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X2 CONFIGURATION MANUAL

Main Keypad

The entry of numeric characters via the main keypad is straightforward: press the desired key.
Press the “Cancel” key to abort an action or clear the whole numeric entry.
Press the “Clear” key to erase the numeric entry one character at a time.
Press the “Enter” key to execute an entry.
The blank key is considered the “Control” key. Use the “Control” key to enter Management Functions.

The Arrow keys “ < “ and “ > “ navigate the cursor on the display.

1 2 3 Cance}l{
4 . 5 6 Clear 3

l 8 9 EnterD
<[]0} |>
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Basic OPERATIONS

On-Screen Keypad Operation

With certain functions, the on-screen keypad is required. The keypad will pop-up when the applicable
function is choosen. Use the keypad to enter text characters into the dialog boxes that are displayed by the
Management Functions. Use the keys on the keypad, described below, to navigate and enter the required
data:

Arrow Keys - Moves left and right

“8” Key - Moves up

“0” Key - Moves down

“Enter” - Selects the highlighted key entry

“Control” - Switches between upper and lower case characters
“Clear” - Backspace

“1” - Repositions the keypad to another location on the display

“2” - Positions the cursor on a new line

Liza arrowy keys to navigate (8 = Up, 0 = Down)
ENTER = Select, CANCEL = Exit, CLEAR = Backspace
1 = Reposition, 2 = New Lin=

T2 falals s lz el o] -]
qlw]|e rHl: ylulilo]elrlly
als]a]fla]n]slie ]I
iz x]c|v]oln]m] . ) |2

NOTE: An external keyboard can plugged into a USB port on the docking board if needed.

: s'Triton



X2 CONFIGURATION MANUAL

Menu-Based Operations

The terminal operates as a menu driven system. Messages and menu options presented on the LCD
display screen guide the user’s actions. The desired menu option is selected by pressing the “Enter” key
on the keypad. For the purpose of security many screens timeout after a preset time interval, usually 30-45
seconds. The timeout length may vary depending on the function being performed.

When a screen timeout occurs, a screen is presented which asks the user if more time is needed. If
the user chooses NO, the Customer Welcome screen will be presented. If YES is choosen, the user is
returned to the function that was active prior to the timeout. If the user does not make a selection within
an additional 30-second countdown period, the terminal will automatically go to the Customer Welcome
screen.

Shortly after the unit is turned on, the top menu will be displayed. An example top menu is shown below.
From the top menu, you can either:

1. Activate the terminal to perform customer transactions by pressing the key to indicate CUSTOMER
TRANSACTIONS.

2. Enter the terminal system management area by pressing the key to indicate MANAGEMENT
FUNCTIONS. Note: You will need an appropriate password to enter the Management Functions menu.

If you do not select a menu choice within 30 seconds, the terminal will automatically default to the
Customer Welcome screen. A benefit of this feature is that in the event of a power interruption, the terminal
will automatically begin accepting customer transactions shortly after the power is restored.

#Triton
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Basic OPERATIONS

Accessing the Management Functions Menu

After intial setup, when the Customer Welcome screen is displayed, you can access the Management
Functions menu by:

1. Press the blank “Control” key three (3) times then press the “1” key on the keypad. After a moment the
“Security Login” screen will be displayed.

Management Functions

| Please enter your password to Enter
access Management Functions. — —
Cancel

2. Enter your password and press “Enter”. You must enter the correct password in the dialog box that
appears when the Management Functions options is selected. The password will consist 4-12 digits.

When a valid login is entered, the Main Menu screen will be displayed.

Changing Default Passwords

With the release of newer software, you will
experience a new error code. Error Code 246 has

been created for when the terminal’s Master Password s Triton
is in its default state. The terminal will detect this
condition and go out of service. Terminal error - please notify attendant.

On the “Out Of Service” screen, no error
information will be displayed. The following is a
screen capture of this state. This error code will not
clear until the Master Password is changed from its
default state.

Follow the steps on the next page for changing the

. Error Code: 246
default password and clearing the error. e

> sTriton



X2 CONFIGURATION MANUAL

Changing Default Passwords cont...

1. Enter Management Functions. Enter the default

password.

Management Functions

Please enter your password to Enter I
access Management Functions.
Cancel | ,
-_— 3. Select option 1 - Change User Password.
oo e Y e stamimnanee
s GoucEL s v e s, | ™
Rarwrm Flle: eALDBES
d ] ] Cormest Tenminal Cvor, 748
g s | Chone e [ | ST
Jes ok LA |
Al Uned Fiemave User Terminal Uners #
1 2 | o
2. The Main Menu appears. Error code 246 and it’s o
description “Master password must be changed from = [ —r—-
default” appears at right. T
Select option 4 - Password Maintenance.

r"'”"'é::"&"'u‘l":::.'.m... ——— SEve o
Scrven Flle:  XVABDOAZ

T ?E?u:u F-f-]m Elum:l,:Jhni E”Eﬁ;,%:%iﬁ“

4. Enter the new password.
’:.:__‘ [ ‘ wil_ | '-.ﬂ-.' el Note: The terminal password c'or'lsists of a 2-digit ID
' : code and a password of 4-12 digits. ‘00’ is the Master
" " i Management
| muﬂ_... I — |Lmﬂ._'“ | ID code Czllr(lid cannot be changed. Only enter the
| password digits.
_;_'_l et Termbnal i rmer

.

For Example: If you enter ‘5566, then the Master

Password will be changed to ‘005566°. If you
enter ‘005566’ then the Master Password will be

‘00005566°.
Please enler the new passwari foi Enter | Please candinm Bie new passwand Emer |

the apecilied woer.

for the apeclled mer.

Caneel | Cancel

5. Exit out of Management Functions. The terminal Master Password has been changed.
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Management Functions Options

Some Management Functions may not be available or applicable. In this case, the
option may be “grayed out” or otherwise disabled.

Once the Main Menu has been entered, you may perform any of the functions allowed by the type of
password used (access level).

The Main Menu screen allows the service provider/terminal operator to access the following Management
Functions (determined by password access level):

Close Functions - This function is available however it is not relevant on this model.

Diagnostics - Used to perform terminal hardware testing and to view test results

Electronic Journal - Used to manage the ATM’s journal functions, such as display/print, archive and delete.
Password Maintenance - Used to add/delete users and to modify terminal access privileges

System Parameters - Used to shut down or restart the terminal, update terminal software, and set terminal
time/date.

Terminal Configuration - Used to view/edit terminal operating parameters such as terminal ID,
surcharging, status monitoring, ads/graphics and communication setup.

Key Management - This function is available however it is not relevant on this model.

Language - Press this option repeatedly to cycle through the available languages. The current language
displayed is used for all management function screens.

Favorites - Used to manage the user’s most commonly accessed functions.

7 sTriton
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Management Reports

Many Management Functions, such as Close, Journal and Diagnostics functions produce a report
summarizing the results of the operation. Most reports are displayed in a Management Report dialog, which
can viewed on screen, printed to the receipt printer (if applicable) or saved to an external memory device
(USB jumpdrive).

Note: If saving to an external memory device, the device must be installed in the USB port BEFORE saving
to the device.

The buttons on the Management Report dialog let you perform the following actions:

Page Up - Scrolls the report up a maximum of one

Main Menuw/Terminal Diagnostics/Terminal Status/Configuration Summary

full page. | 2] 1| [EI

Page Up Home Print
Home - Moves directly to the first page of the report. 4 5 | 8 |
Page Down End Save To File

Print - Sends the report to the terminal receipt printer
for hardcopy output.

Page Down - Scrolls the report down a maximum of
one full page.

End - Moves directly to the last page of the report.

Save to File - Saves the report as a text file to an
external memory device.

Required Parameters

The following Parameters minimally need to be configured to enable a “live” transaction:

* Terminal ID Number * Pin Working
* Communication Properties * Pin Master Key

These parameters do not take in to account any additional processor requirements. Refer to the processor’s
setup requirements for any additional parameter settings.

Note: Upon completion of the ATM installation and terminal configuration, recommend accessing the
Diagnostics menu to check the status and test various hardware items (Dispenser, Printer, Card
Reader, etc...).

sTriton 8



TeERMINAL CLOSE FUNCTIONS

Oy 1l
(BERMINAA@{OSEFRUNGETIONS)

Select an option by pressing the appropriate number on the keypad.
Press CANCEL to exit managermnent functions.

2 3
Terminal Close Diagnostics Electronic Journal
Functions
4 |5 6
Password Systemn Parameters Terminal
Maintenance Configuration
7] 8| [9]
Key Management Terminal Status Language: English

o]

Favarites Menu
Configuration

? sTriton



X2 CONFIGURATION MANUAL

TERMINAL CLOSE FuncTions MENU OPTIONS OVERVIEW
ScHEDULE CLOSE
SEND TERMINAL ToTaLSs (ON/OFF)
TRIAL CLOSE/DAY CLOSE
TRIAL CASSETTE CLOSE
CASSETTE CLOSE

Select an option by pressing the appropriate number on the keypad.
Press CANCEL to exit management functions.

B2

A

Terminal Close Diagnostics Electronic Journal
Functions
i ] L
Password System Terminal
Maintenance Parameters Configuration
il i8] 9]
Key Management Terminal Status Language: English

TERMINAL CLOSE FUNCTIONS

sTriton
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TeERMINAL CLOSE FUNCTIONS

ERERNINANIA@ POSEJRUNGTIONS

ACCESS INSTRUCTIONS:
From the Main Menu screen, select the Terminal Close Functions option by pressing <1> on the keypad.

Main Menu/Terminal Close Functions

Select an option by pressing the appropriate number on the keypad.
Press CANCEL to return to previous menu.

] = &

Schedule Close Send Terminal Trial Close
Totals: OFF
il 5 8
Day Close Trial Cassette Cassette Close
Close

DESCRIPTION:
The Terminal Close menu allows the terminal operator to perform the following functions:
* ScHepuLE CrLosE- Used to enable/disable and set time for automatic day closes.
*  Senp TErRMINAL TotaLs- Used to enable/disable automatic transmission of terminal close totals to
your transaction processing service provider. Press this button to cycle the function between ON or
OFF.
e TriaL CrosE- Used to initiate a trial day close.
e Day Crose- Used to initiate a day close.

e TriAL CasseTTE CLosE- Used to provide a receipt/record of the cassette(s) balance.

* CasserTE CLOSE FuncTions- Used to access a menu of cassette close and cassette configuration
functions.

1 sTriton:



X2 CONFIGURATION MANUAL

SCHEDUIFE[CIOSE
ACCESS INSTRUCTIONS:

From the Main Menu screen, select the Terminal Close Functions option by pressing <1> on the keypad.
From the Terminal Close Functions screen, select the ScHEDULE CLOSE option by pressing <1> on the keypad.

Main MenuTerminal Close Functions

Select an option by pressing the appropriate number on the keypad.
Press CAMCEL to return to previous menu,
[ 2] 3
Schedule Cloge Send Terminal Trial Cloge
Totals: OFF
1| L) 8|
Da}_ms_é_ "~ Trial Cassette Cassee Close
Close

DESCRIPTION:
The Schedule Close function allows you to enable/disable scheduled closes and to specify when that will be
performed.

* Press <1> on the keypad to either enable (check) or disable (uncheck). When enabled, menu option (2)
will be accessible.
* Press <2> on the keypad.

Use the keypad to enter hours, minutes, and seconds. Use the <ARROW> keys on the keypad to move be-
tween the fields. Press the <CTRL> key to toggle between AM and PM at which the scheduled close is to
be performed. The current time setting appears in a small text window.

Press <ENTER> to accept the settings and return to the Terminal Close Functions main window.

Enter time using the numeric Enter

keypad. Use arrow keys to

move between fields. Press Cancel

CTRL key to toggle between
AM and PM.

| F41:04 AM
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TeERMINAL CLOSE FUNCTIONS

SENDYBERMINATRRO;AIS)

ACCESS INSTRUCTIONS:

From the Main Menu screen, select the Terminal Close Functions option by pressing <1> on the keypad.
From the TErMINAL CLOSE FUNCTIONS screen, press <2> on the keypad to toggle the state of the Send Termi-
nal Totals option between <ON> and <OFF>.

Main MenulTerminal Close Functions

Select an option by pressing the appropriate number on the keypad.
Press CANCEL to return to previous menu.

[ z ;
schedule Close Send Terminal Trial Close
Totals: OFF
£ 5| 5
Day Close Trial Cassetie Cassetle Close
Close

DESCRIPTIONS:

This function allows turning ON or OFF the SEnD TERMINAL ToTALS option. The current state of the feature
is shown - ON/OFF.

When the option is ON, the terminal will send accumulated totals information to your transaction processing
service provider during the Day Close operation. If the option is set to OFF, these totals will not be sent.

Terminal totals include the total value of all withdrawal, inquiry, and transfer transactions that have occurred
since the last Day Close operation (see the description of the Day Close function for additional information).
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X2 CONFIGURATION MANUAL

RINACFOSENRUNGCTION
ACCESS INSTRUCTIONS:

From the Main Menu screen, select the Terminal Close Functions option by pressing <1> on the keypad.
From the Terminal Close Functions screen, select the Trial Close option by pressing <3> on the keypad.
From the Terminal Close Functions screen, select the Day Close option by pressing <4> on the keypad.

Main MenulTerminal Close Functions

Select an oplion by pressing the appropriate number on the l‘.‘l:'ﬁl']lld,.
Press CANCEL to return to previous menu.

[ : ;
schedule Close Send Terminal Trial Close
Totals: OFF
4| 5 | 6 |
Day Close Trial Cassetie Cassetle Close
Close

DESCRIPTION:
The Trial Close function is used during the daily close procedure. It performs the same function as the Day
Close, except that the totals are not cleared.

The report printed by the Trial Close is used to balance your cash dispenser before you actually balance with
your processor. It contains accumulated transaction totals obtained from the processor and from the terminal
itself. The report shows the total number of customer transactions (withdrawals, inquiries, and transfers) re-
corded by the processor and the terminal since the last day close was performed. The two-column format al-
lows the host and terminal totals in each category to be easily compared. The Settlement $ value is the host
processor’s record of the total currency dispensed from the terminal since the last day close was performed.

The Day Close function is used to complete daily balancing of the cash dispenser with the processor. The
Day Close is performed to clear the totals and switch to the next business day. This function prints a report
summarizing all of the transactions performed since the last Day Close was completed. The information
includes a total of all transactions. This function also calls your processor’s host system and downloads the
totals it has accumulated for the current business day.

The Day Close is normally completed as the final step in the daily balancing process. You may wish to
perform a Trial Close before the Day Close, to view the report without clearing the accumulated transaction
totals.

The report is displayed in a management report dialog which can be printed to the receipt printer or saved to
an external memory device.
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TeERMINAL CLOSE FUNCTIONS

RN @ASSEREE[COSE!

ACCESS INSTRUCTIONS:
From the Terminal Close Functions screen, select the Trial Cassette Close option by pressing <5> on the
keypad.

Select which cassette(s) to include in the Trial Cassette Close report (a checkmark denotes selected cas-
sette). Press <ENTER>.

Main MenulTerminal Close Functions

Select an oplion by pressing the appropriate number on the keypad.
Press CANCEL to return to previous menu.

o : ;
Schedule Clase Send Terminal Trial Close
Totals: OFF

4 5 (7]
Day Close Trial Cassetie Cassetle Close
Close

DESCRIPTION:

The Trial Cassette Close function is used to complete the balancing of a specific currency cassette(s) of the
terminal without resetting the values to zero. This function displays a report summarizing all activity on the
cash dispenser for the selected cassette since the last cassette close was completed. The report includes a
total of all transactions.

The Trial Cassette Close is normally used to provide a quick look at the current status of the cassette(s).
Completing a Trial Cassette Close DOES NOT clear the cassette totals from the terminal.

The Trial Cassette Close report is displayed in a management report dialog which can be printed to the re-
ceipt printer or saved to an external memory device.
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(@/SSEHIE[COSE
AcCCESS INSTRUCTIONS:

From the Main Menu screen, select the Terminal Close Functions option by pressing <1> on the keypad.
From the Terminal Close Functions screen, select the Cassette Close option by pressing <6> on the keypad
(or select Cassette Close on the Rear Service Panel, if applicable).

DESCRIPTION:

The Cassette Close function is used to complete the balancing of a specific currency cassette(s) of the termi-
nal. This function displays a report summarizing all activity on the cash dispenser for the selected cassette(s)
since the last cassette close was complete. The report includes a total of all transactions.

The Cassette Close is normally completed as the final step in balancing a currency cassette before removing
it to be replenished. Completing a cassette close CLEARS the cassette totals from the terminal.

The Cassette Close report is displayed in a Management Report dialog which can be printed to the receipt
printer or saved to an external memory device.

1. Select the cassette(s) to Close. A checkmark 2. A Close report is presented to be either printed or

identifies which cassette(s) are selected. Press saved. Close operation also resets the number of bills
<ENTER>. loaded to zero (0). Press <ENTER> to continue.
Mo MeruTarminal Ciove FoxctiomCamete Cione [ e—— T
Beleel the Chdnt®es b Clhge. [ mri Terminal 1112 171455
20030613 14:32:24
WERRIMIMG: Cansefie Welsls will be reast Far ithe Caneel | ﬂ
pelected ossEies! ) " Cagzetie Cloge ™ Page Up
Progs ENTER b contisun or CANCILL Y rebarn s Lagsete A 2
e prwryided e Last Close DatefTime: 2O003-06-11 1432527 Home
Oy Amount 1
- i . — Slard Quantity: 0 .o 5 2
1| ¥ Cosprtind 1o Cosh Dlspensed: 0 0,00 % I-"-inll
: Remaining: 0 mnn 3
= ~
I.-T_I Caepute R o) = Value of each doc: 10,00 8 1
r F Hejects: 01T or more docs] Page Down
1 | Canarne e LL L Cuuh
..... e e — 5
i i .“- Cash End Management Repont -

1]

b T Fille
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TERMINAL CLOSE FUNCTIONS

3. Note: For NMD-50/100 only, cassettes will au-
tomatically unlock.

ARNING! Management Functions I Enter I
timeout will be disabled while the
Cancel l

cassettes are unlocked. Please do

not leave the terminal unattended
during this period! Press ENTER
to continue or CANCEL to abort.

Remove and replenish selected cassette(s). After rein-
serting cassette(s), press <ENTER>.

Cazselle Clowe

You may now remave and
replenish the cassches. Press
ENTER when done.

4. Note: For NMD-50/100 only, cassettes will auto-
matically lock. Press <ENTER>.

For the NMD-50/100 dispensing mechanisms, the
cassettes must be LOCKED and IN-SERVICE for
normal operation.

All cassettes are now (Locked?,
Press ENTER fo conlinue.

5. Place selected cassette(s) In Service (Multi-cas-
sette dispensers only). Press <ENTER> to continue.

b i T eemminal Chese | unciisnefasssiie Clase

i'__'slé'ﬁﬁ'i._nim'_""-'Eiu_ui'i-_u'm"m_ -E':IE-

Press ENTER in condinee. Camcel

1| B Cassene A 510,00 Cash
EI 7 Cassette B iﬂ.ﬂﬂ Itnh
1 | Cassene © :'Il.ﬂl :'I:.Il.l.i-
4| 7 CanneneD (se.00 Cash

6. Enter Cassette Quantity (# of notes, not value) for
selected cassette. Press <ENTER> to accept the entry.
Repeat for remaining cassette(s).

that &re bn Ehe cassete [mof the el
walus|. Cancel
[
7. A Trial Cassette
Close report appears rsenee =]
to be printed or saved. -
Press <ENTER> after  |.... “':‘J"
printing and retain T ot
copy for starting point | ™ | ]|
reference. Mo f ac o 14 )
I T o
#ﬂ%lﬂi
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X2 CONFIGURATION MANUAL

(@NSSEGLEIEI!OSE]
(SEND¥LERMINATXFOTALS)

OPERATOR SERVICE PANEL (MAIN MENU)

TERMINAL CLOSE

SELECT CASSETTE(S) TO CLOSE

TriAL CLOSE CLOSE REPORT
DAy CLOSE REMOVE/REPLENISH CASSETTE(S)
TRIAL CASSETTE CLOSE REINSTALL CASSETTE(S)

PLACE CASSETTE(S) IN-SERVICE
ENTER CASSETTE QUANTITY

ICAssETTE CLOSE

DIAGNOSTICS TRIAL CASSETTE CLOSE REPORT
|CURRENT TERMINAL ERROR
[DISPENSER PurRGE
CARD READER STATUS TEST DISPENSE
RINTER
ODEM/ETHERNET
YPAD
LECTRONIC JOURNAL
ISPLAY UNAUDITED RECORDS CLEAR JOURNAL
ISPLAY LAST X JOURNAL RECORDS

ESET TERMINAL ERROR
SHUT DOwWN THE TERMINAL
ESTART THE TERMINAL

sTriton
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DIAGNOSTICS

O 2

Select an option by pressing the appropriate number on the keypad.
Press CANCEL to exit managerment functions.

Terminal Close Diagnostics Electronic Journal
Functions
[4] 5] 6 |
Password Systemn Parameters Terminal
Maintenance Configuration
| 7 | 8 | 9 |
Key Management Terminal Status Language: English

o]

Favarites Menu
Configuration

19
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Maln MenwTerminal Diagnostice

Select an oplion by pressing the appropriate number on the keypad.
Press CANCEL to return to previous menii.

[ 2] 3]
Terminal Status Transaction Totals System
Diagnostics

2] 5] Ll

Dispenser Coard Reader Printer

7] 8| 8]
Modem | Ethernet Eeypad General If0
Diagnostics

L1

DiagNosTICS FUNCTIONS

DIAGNOSTICS FUNCTIONS IMENU (PTIONS. eeeeeeeseeecssecscssescssesssssessssessssssssssesssssssssssssssssssssssssssesssdd

TERMINAL STATUS eeeeeeeeeeeeecccseeseecesesssssssssssscsssssssssssssssssssssssssssssssssssssssssssassssssassssssssssssssssnsssssssss

CURRENT TERMINAL ERROR/ERROR HISTORY ......cuviiiiiiiiiiiieiiiiie ettt et ee e e e aaeeeeeeanaeeeeenns 24
RESET TERMINAL ERROR/CONFIGURATION SUMMARY ...vvvvvvvieeeeeiiiiisseteeeeeeessesisssssseseessssssssssssssessssssssssssssssessssssnsnn 25
RESTORE DEFAULT PARAMETERS. ....ceiiiiiiiieititiieeeeeeeeeeeititreeeeeeeeeeeettsaeeeeeeeeeeeessssseeaaeeeseesissssssseseeeeasasssranesaseeeennnes 26
SAVE/RESTORE PARAMETERS USING AN EXTERNAL STORAGE DEVICE........cooiouiiiiiiiiiiiciiiiieeeee et 27

TRANSACTION TOTALS/SYSTEM DIAGNOSTICS eeeeeeeecseseeccssecsssecssssescsssssessessssesssssessssssssssssssssssssseld

DISPENSER . eeeueceereeneecesresseescssesssscssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssassssssssasedl)

CASH DISPENSER STATUS/PURGE. .....cceuviiiiieiteie ettt eeae e e e et e e e eeaaaee e e eetaeeeeeeaaeeeeeenseeeeennneeeeas 31
TEST DIISPENSE. . .uvtvtieiieeeeiieiitreeeeeeeeeeeiitaeeeeeseeeeeeetaaaereeeeeeeaaeasaaseaaeeeeeasesssasaseaeeeeaaastsssareseseeeaasssssaaeeeeeeseeanssrsreees 24
INJECT NEW CASSETTE ID (INIMID ONLY ).ttt ettt ettt ettt ettt st sateenae e eaesaseenaeeeas 33
FORCE UNLOCK CASSETTE (INIMD ONLY ).ttt ettt ettt ettt et sete et e st e eteesnteenseasnneenneas 34
DISPENSER TOTALS/RESET DISPENSER........uuvviiiiiitiieeeeeitteeeeeeitteeeeeeiteeeeeeitaeeeeeeaaeeeeeeseeeeeeesseeeeeeessseeseesseeeeensseeeeaas 35
CASSETTE PARAMETERS. ....eiiiiiiiiiiitieieee e e e eeeectteee e e e e eeett e e e e e e e e eeeetttaaaseeeeeeeeesstaaaereaaeeeeeesastsreeseeeeeeaeassssrneeeaeens 36
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OFN 23030 24 07N 1) o) 2 SN 38
CARD READER STATUS  TOTALS. ettt e e e e ettt e e e e e et e e e e e e e e e e e e eeaeeee e e e e aaaeeeeesaeanenaaaeeeeeeeanennaaaeaeaeanes 38

SCAN CARD. ettt e e e et e e e et e e e et e e e et e e e e e e e e e e e e e e e ran e e e e eeeeranaeeeeanaeeenanaeeennnaeeenans 39
PRINTER .. cettueetteeeeeeeccreeeecseeccsssessssesssssesssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssne 40
PRINTER STATUS. .. ettt ettt et e e et e e e et e e e e e e e e e e et e e e e et e e e e e e e e e e e e e e eanaeeeaaneeeeranaeeeenanaeeenannns 40

RESET/TEST PRINTER/CONFIGURE PRINTER. ... .ttt etettteteee e e et e e e e e e et e e e e e e e e e eeee e eeeseeeeeeaeeaaaeeeeeeenanannnas 41

M ODEM/ETHERNET T . cveueeeeeeceeseeessseecsssessssessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssse 42
DEVICE STATUS T EST . ettt e ettt et e e e e e e et e e e e e e e e e e e e e aaeeeeeeeae e e aeeeeeeaneean i aeeeeeeeeanannaaaeeaaenenes 43
IVLODEM TOTALS ettt ettt e e e e e e e e e e e e e e e e e e e e e e e ee e e e e e e e aeeeeanaeeenenaeeenanaeeenanaeeenannns 44
CONFIGURE MODEM/ TRITON CONNECT SETTINGS. ..t uuueeeeeetteeennaeeeeeeeeeeeenneaeeseeseeeeennmaaeseeeseneennmaaaeeeeeseenennaaaeeeees 45
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X2 CONFIGURATION MANUAL

DINGNOSTIES
ACCESS INSTRUCTIONS:

From the Main Menu screen, select the Diagnostics option by pressing <2> on the keypad.

DESCRIPTION: :

The Diagnostics option allows the terminal operator to

perform the fOllOWing functions: Select an oplion by pressing the appropriate number on the keypad.
Press CANCEL to return to presious meni.

1. TERMINAL StATUS- Displays current terminal status, (1] 2| 3

conﬁguratlon summary, and parameter save/restore T E—" Trasecion Touis S

functions. Disgnostics

2. TransacTiONs ToraLs- Displays terminal transaction a 5| 6

totals since the last Day Close. Sescn e B

3. SysTteM DiaGNosTics- Displays a dialog that allows

the terminal operating system properties to be viewed. i) 8 K1

4. DisPENSER- Allows user to check dispenser status, MacemCRema e S

perform diagnostics, and configure cassette parameters.

5. Carp READER- Displays card reader status and test Ll

functions.

6. PrINTER- Displays printer status and test functions.

7. Modem/Ethernet- This function allows user to view
Modem/Ethernet device status, test functions, and configure if required.

8. Kevpap- Displays keypad status and tests terminal key functionality. When EPP (keypad) displays
tamper/serial errors, activates an option <4> to reset error.

9. GENERAL I/0 DiagnosTics- Provides access to perform diagnostics on LED indicators, audio output, and
headphone interrupts.

*(. TCP/IP WiRreLEss- This function appears when the terminal is using TCP/IP wireless communication
as its protocol (Terminal Configuration > Communication setup). The available options provide signal
strength indication and connect/disconnect ability.

*NOTE: This option was available for wireless RL5000 units equipped with the LandCell wireless modems,
which Triton no longer offers. For wireless-capable option, contact your account representative.
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TERMINAL STATUS

[ACCESS INSTRUCTIONS:
From the Diagnostics screen, select the Terminal Status option by pressing <1> on the keypad.

Main Menw/Terminal Diagnostics/Terminal Status

Select an option by pressing the appropriate number on the keypad.
Press CANCEL to return to previous menu.

] : 1
Current Terminal Terminal Error Reset Terminal
Error History Error

4 5 | s

l_lfliri'fli-glﬁtit:_n_- " Restore Default Save Parameters
Summary Parameters To External
Storage
Al L1 %}
Restore

Parameters From
External Storage

DESCRIPTION:
The Terminal Status option allows the terminal operator to perform the following functions:

1. CurrenT TERMINAL ERROR- Displays current error status of the terminal.

2. TERMINAL ERROR HisTORY- Displays a log of all terminal error events.

3. RESET TERMINAL ERROR- Allows user to attempt to reset the current terminal error.

4. CONFIGURATION SUMMARY- Displays a comprehensive report of all terminal configuration information.
5. RESTORE DEFAULT PARAMETERS- This function restores the factory default parameter settings.

6. SAVE PARAMETERS TO EXTERNAL STORAGE- Allows user to save all current terminal parameters to an
external memory device (jump drive).

7. RESTORE PARAMETERS FROM EXTERNAL STORAGE- Allows user to restore terminal parameters that were
previously saved to an external memory device (jump drive).
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X2 CONFIGURATION MANUAL

(@ URRENTEDERMINAIAERRORERRO RIHISTORYY

ACCESsS INSTRUCTIONS:
From the Terminal Status screen, select the Current Terminal Error option by pressing <1> on the keypad.

From the Terminal Status screen, select the Terminal Error History option by pressing <2> on the keypad.

Main MenujTerminal Diagnostics{ Terminal StatusfCurrent Term... I Main MenufTerminal Diagnostics/Terminal Status/Terminal Erro...
Page Up Home Print Page Up Home Print

End Save To File Page Down End Save To File

|»

Terminal ID: Terminal ID:
4/25/2014 1:05:30 PM 4/25/2014 1:05:53 PH

#%% Current Terminal Error %% ##% Terminal Error History #+%

Error Code: 185 4/25/2014 10:03:359 AM Error Code: 246
Error Detail:

Meaning: Phone nuwmber not configured
4/25/2014 11:05:359 AM Error Code: 246

Error Detail: None Error Detail:
Corrective Action: Enter the host phone 4/28/2014 11:08:43 AN Error Code: 246
numher. Error Detail:
**% Current Terminal Warning *%% 4/26/2014 11:15:259 AM Error Code: Z46

Error Detail:

o 4/26/2014 11:43:47 AM Error Code: 246
**#% End Management Beport %% E Error Detail: E

DESCRIPTION:
The Current Terminal Error function displays a management report that shows the most current terminal
status error code. The error code is listed with a short description of the condition.

The report is displayed in a management report dialog, which can be printed to the receipt printer or saved
to an external device.

The Terminal Error History function displays a management report showing all status / error codes that have
been recorded since the initial terminal setup. A short description of each code is provided. The history of
terminal status / error code will not be cleared when the ‘Reset Terminal Error’ function is used.

The report is displayed in a management report dialog, which can be printer to the printed or saved to an
external memory device.
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IRESETHBERMINAIMERROR!

From the Terminal Status screen, select the Reset Terminal Error option by pressing the <3> on the keypad.

AccCESS INSTRUCTIONS:

3|
“Reset Terminal
Error

Current Terminal Error: 136
Modem initialization failed

Please Wait

| Operation in progress...

DESCRIPTION:

The Reset Terminal Error function attempts to reset the current terminal error. If successful, the current

terminal error will show: Zero (0).

CONFIGURNEIONTFSUNINIARY4

From the Terminal Status screen, select the Configuration Summary option by pressing the <4> on the

AccCESS INSTRUCTIONS:

keypad.

DESCRIPTION:

The Configuration Summary function displays

a management report of the current terminal
configuration and hardware status information.
Information is provided for all terminal configuration
areas, as well as dispenser, printer, modem and
keypad status.

The report is displayed in a management report
dialog, which can be printed to the receipt printer or
saved to an external memory device.

NOTE

It is HIGHLY RECOMMENDED that the report be
generated and saved after the initial setup
of the terminal and whenever significant
changes are made to the terminal’s current
configuration.

Main Manu Terminal Diagnostics Terminal Status/Configuration...

T

8]
Save To File

1] 2]
Page Up Home:
o] 5]
Page Down Emd
[T

Tecminal IDG
4/28/20014 B:0T7:32 PH

o Confiqurarion Sumsary *00

Frog Version: 3.6.0C
Progeas Build: 3.6.0.2
U4,00/2014 702022 AR
Scemen File: toedipd. tas
Verslon Fumber: DOPDOOO4
409 2004 04:55:05 TH
Filenswe: TUESIEdowm. axe
Veraion Sheher: 1.0.0.1
Size: ¥ KB
Tare and Tiee: O70372014
Filenaws: TCEReyboacd.exe
Version Busker: 1.0.1.0
Jize: B3 KB
Date and Time: 0870072014

T2 22 AH

T0Z2:2Z AH

3

25

sTriton:



X2 CONFIGURATION MANUAL

1) EFAULTRPARAM ETERS)

ACCESS INSTRUCTIONS:
From the Terminal Status screen, select the Restore Default Parameters option by pressing the <5> on the

keypad.
This operation will delete all Enter
current terminal parameter
settings and reset them to the Cancel !
factory defaults. Are you sure you
want to continue?
DESCRIPTION:

The Restore Default Parameters function restores the factory-default terminal parameter settings. All
current parameters (including any that have been modified from their factory-default values) will be
DELETED and the factory-default values will be restored. When prompted, select <Enter> to continue.

Restore Default Parameters

Restore default parameters Enter |
completed successhully.

A confirmation dialog is displayed. Select <Enter> to return to the Terminal Status options.
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SAVEIRARNV ETERSJUSINGIANFIEXTERNAIASTO RNGE

ACCESS INSTRUCTIONS:
From the Terminal Status screen, select the Save Parameters to External Storage option by pressing <6> on
the keypad.

DESCRIPTION:
The Save Parameters to External Storage function saves the current terminal parameters to an external
storage device (jump drive) atatched to a USB port.

Save Paramelers To External Storage

. . This operation will save all current Ente
1. Open the control panel. Install the jump drive to rniesl peciasiers b3 coeres B
storge. Make sure there is a
any unused USB pOI"[. storage device attached. Press -m
ENTER to continue or CANCEL to
2. Close the control panel. Select <6> on the keypad. shett

The following prompts appear. Press “Enter” to

continue.
3. At the confirmation dialog, open the control panel ‘ L""';f:ﬁ:,'::f':ﬁ't_'g'a"_ﬁ ol

Cancel

and remove the jump drive.

[lzmoad

IRESTOREJPARRM ETERSQUSINGIANJEX-FERNATAS TORNGE]

ACCESS INSTRUCTIONS:
From the Terminal Status screen, select the Restore Parameters from an External Storage option by pressing
the <ENTER> on the keypad.

DESCRIPTION:
The Restore Parameters from External Storage function restores a previously saved set of parameters from
an external storage device (jump drive).

Main Menuj/Terminal Diagnosticsf Terminal Status/Browse

1. Open the control panel. Install the jump drive to Use the arrows keys to move up/downn | _Enter |
the list of files. Press ENTER to select the
any unused USB port. highlighted file. Press F1 to refresh the
) ) h 1 L Sel h list of locations and files.
. t ntr anel. t<7/>ont
Close the control panel. Select <7> on the vookn: [ 7 =

keypad. The prompt at right appears.

Files of ITSF Files |E| Preview

3. Locate the filename for the saved parameters. - type: | S Date and |
Press “Enter” to select the highlighted file. rename e Bae anc e

4. At the confirmation dialog, open the control panel
and remove the jump drive.
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X2 CONFIGURATION MANUAL

SOKELWARELJUPDATEMHISTLORY
ACCESS INSTRUCTIONS:

From the Terminal Status screen, select the Software Update History option by pressing the “9” on the
keypad.

DESCRIPTION:
The Software History Update function displays a management report that shows all software updates
performed on the unit.

Page Up Home Print
Page Down End Save To File

Terminal ID:
4/28/2014 1:10:44 PM

*#% Zoftware Update History %%

*#% End Management Feport *%%
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AccCESS INSTRUCTIONS:

IBRANSACTIONFIOTTAITS

From the Terminal Diagnostics screen, select the Transaction Totals option by pressing <2> on the keypad.

DESCRIPTION:

The Transaction Totals report displays totals in two
categories: Totals since last close and cumulative

totals.

The report also provides the date/time of the last
completed transaction and denied transaction. The
report can be printed to the receipt printer or saved to
an external memory device.

Main Menuf Terminal Diagroslics [ Transacion Tolals

L) Lzl E1
Paga Up [T Prinit
L] 5] 5]
Page Down End Save To File
fEceze Besosae z
Temminal ID:
4202004 1:11: FH
sv Tranascrion Torcala eee
Totals Jince Last Cloge
Musher of Withdrewals: 0O
Withdrawal Ameune: §0,00
Surcharge Aser §0.00
Rusher of Balance Tnquicisa: 0 L
Musher of Transfers: O
shisher of Denied Transactions: O
Susber of User-Aborred Transaccions:
Cusailative Totala
Busbst of Vithdrawals: 0O
Withdrawal Amcant: §0.00 j

AccCESS INSTRUCTIONS:

SY.STENEDINGNOSTICS

From the Terminal Diagnostics screen, select the System Diagnostics option by pressing <3> on the keypad.

Genetal |Mem|:|r'g,r IDevil:e Marne ICDpyrights |

-System:
Microsoft® WindowsE CE
Yersion 5,00 (Build 14007

copyright lawes,

@ 2004 Microsoft Corp. All rights
reserved, This cormputer prograrm is
protected by LS, and international

Mo

rComputer:
Processor Type: |ﬁ3«F{r'-'1 Ltd., ARM-ARMS

E2

Expansion Slots: |

07952 KB RAM

Registered to:

DESCRIPTION:

The System Diagnostics function will display a dialog that allows the system properties to be viewed and

configured.

To navigate through the dialog, press the <CLEAR> key on the keypad to tab between areas. Use the left and
right arrow keys to move between items in an area. To exit from the dialog, press the <CANCEL> key.

In most cases it should not be necessary to change any of these system properties.

29
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X2 CONFIGURATION MANUAL

IDISPENSER
ACCESS INSTRUCTIONS:

From the Terminal Diagnostics screen, select the Dispenser option by pressing <4> on the keypad.

Main M Terminal DiagnosticsfCash Dispenser Diagnostics

ES S CETLE N on e bevpad. Press CANGEL
TeRtLET £ CrevicRss e,
1] 2 [z]
[+] 5 6]
et M= Cestetie I Forth Lk, Caisette Doperser Tolss
(7] o] (o]
Fesat Duperser o Cassatte P ametens
Cwiauits
(o]

DESCRIPTION:
The Dispenser option allows the terminal operator to perform the following functions:

1. CasH DispPENSER Status- Displays a management report showing current dispenser hardware status.
2. PURGE- Performs a purge operation on the dispenser.

3. Test DispENnse- This function commands the dispenser to dispense a single note (min) from each installed
and active cassette into either the Reject cassette, compartment, or vault (dispenser specific). Shutter Test is
a functional test of the units’ dispenser shutter assembly and is exclusive to the FT5000 model.

4. Ingect NEw CAsseTTE ID (NMD onvLy)- This function allows the changing of the cassette(s)
identification.

5. Force UnLock CasseTTE (NMD onLy)- This function enables overriding the dispenser cassette locking
mechanism.

6. DispENSER ToTtaLs- Displays a management report showing total number of documents dispensed.
7. REseT DispENSER- This function rests ALL dispenser and cassette parameters to default values.
8. CasseTTE PARAMETERS- Allows configuring cassette parameters (currency data, multiple amounts, etc).

9. CLEAR DisPENSER StaTUS REPORT (TDMs onLY)- This function will reset the count in the Since Reset
column on the Dispenser Data report.
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(@ 'SHID) ISPENSERYSTATUS
ACCESS INSTRUCTIONS:

From the Diagnostics screen, select the Dispenser option by pressing <4> on the keypad.

From the Dispenser screen, select the Cash Dispenser Status option by pressing <1> on the keypad.

o tict | Cah Diepirnser S0

DESCRIPTION:

The Cash Dispenser Status report identifies the type of
dispensing mechaism installed and displays the results of the
most recent cash dispenser status check.

Terainal 10 ATHOADNII4ES
LrEAFE00w TrisScad FH

*r Cagh Tispsnser Biatuy *7F

The report is displayed in a management report dialog that
can be printed to the receipt printer or saved to an external Ficnmace Yt .05, 0,13
memory device. |

aat Comsaml Crjeci Semmt:
85T COBMARG dipperss ecunts

ACCESS INSTRUCTIONS:

From the Diagnostics screen, select the Dispenser option by pressing <4> on the keypad.

From the Dispenser screen, select the Purge option by pressing <2> on the keypad.

Purge operation complete. Press Enter
ENTER to conltinue.
Statug: Successhul command [300)

DESCRIPTION:

The Purge command instructs the dispenser to remove all documents from the feed path. When the purge
command is used to clear the feed path following a jam or failure of the dispenser, some or all of the notes
may pass out of the exit depending on their location in the feed path and the type of fault condition.

Once the purge command is completed, the user will be prompted to either repeat the purge operation or exit
and go back to the Dispenser menu.
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X2 CONFIGURATION MANUAL

iDESTRIDISPENSE
ACCESS INSTRUCTIONS:

From the Diagnostics screen, select the Dispenser option by pressing <4> on the keypad.

From the Dispenser screen, select the Test Dispense option by pressing <3> on the keypad.

i Al vl T v ] (e AC T s B i o v P DL Rel DT w0 T ol il

Stﬁtu am nption by pressing the appropeiste mumbes on Ihe keypad.

| Press CAMCEL b rehirn o previsus mesi.

] z 1

“Casnghe A [ CassemeB | CasasgleC
i 5 L
Candrmn O [ AN Comeemes | SmsieT

DESCRIPTION:

The Test Dispense command allows the user to dispense note(s) from each installed and operational cassette
into the reject cassette. This test exercises the dispenser mechanism without sending notes to the exit. The
Test Dispense can only be exercised on the cassettes installed.

Once the cassette information is retrieved, the userwill be prompted to enter the number of note(s) to be
dispensed from cassettes A through D, if applicable. The values for the number of notes are 1 to 5. If the
user enters a number greater than 5, it will automatically default to 5.

ll"il'r:f l'-'l"'""!rli" Willsde L mbew " Tesl dispense cempleted Futr
speaee |14 e sureessbally, (Mupease Cound &0 I_I
C sl
— - Freas EMILFE o conlinee
[

Press the number on the keypad for the cassette(s) and enter the desired value. Press <ENTER>. Repeat for
the remaining cassettes that are available.

Next, press the <ENTER> key to perform the test. The dispenser will dispense the note(s) from the
cassette(s) into the reject cassette, compartment, or reject vault, if applicable. When the test is completed, the
user will be prompted that the test was completed successfully.

The Shutter Test exercises the unit’s shutter assembly (Open/Close). This function will be available for
FT5000 units. **CAUTION: TAKE CARE NOT TO INSERT ANY OBJECTS OR FINGERS WHEN ASSEMBLY IS OPENING/
CLOSING.**
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NI EGHNEWICASSEREEIDIINMIDIoN 1:y)

AcCCESS INSTRUCTIONS:

From the Diagnostics screen, select the Cash Dispenser option by pressing <4> on the keypad.

From the Cash Dispenser screen, select the Inject New Cassette ID option by pressing <4> on the keypad.

DESCRIPTION:

Badn Beennd Termenal (Magreiicn/ e Dhpemer agrmticanject Mew ©

[Select an sption by piessing the appropelate sumber on e keypad,
Press CANCEL \o refurn in previous mes.

L] 2| 2]
[Inject Caseene 0 [ Mnject Cansete 1D | Inject Consetie I
‘ A H i

[Infect Cassene 1D
AL

The NMD dispensing mechanisms use cassettes that possess onboard memory. This memory enables a
cassette to store its own identification (ID) code.

The Inject New Cassette ID function has no direct correlation to the physical position of the cassette within
the unit. In most instances, the cassette identified as “A” will be placed in the top feed channgel, “B” in the
second, and continuing. This is not a requirement since the ID code allows the dispensing mechanism (and the
dispensers central controller) to locate the cassette wherever it’s been placed in the dispenser.

This function allows injecting a new ID into a cassette. Insert the cassette you want to ID into the top feed
channel. Press the button corresponding to the identity you want the cassette to have: ‘A’, ‘B’, ‘C’, or ‘D’.

I et PMiewr Casgsite 0

Baaeai thie deaived caspene inio the Enlrr
b el chansed b inject IEC B

|
Feeas ENTER & continus, CANCEL _-FEI.--

b il

When the ID has successfully been injected, a message prompt will appear. If the operation fails, an error
message will appear. After successfully completing the ID injection, you can place the cassette in its normal

operating position.
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IHORCENUNVOCIENSSEGEENDIINMID

ACCESS INSTRUCTIONS:
From the Diagnostics, screen, select the Cash Dispenser option by pressing <1> on the keypad.

From the Cash Dispenser screen, select the Force Unlock Cassette option by pressing <5> on the keypad.

Main MenufTerminal DiagnosticsfCard Reader Diagnostics

Select an option by pressing the appropriate number on
the keypad. Press CANCEL to return to previous menu.

Card Reader Status || Card Reader Totals Scan Card

4] o]

DESCRIPTION:

The Force Unlock Cassette function provides a means of overriding the NMDs unlocking mechanism
associated with a specific cassette. It is only to be used immediately after failure of a normal cassette unlock
operation.

Occasionally, a condition may occur that prevents a cassette from being removed from the dispensing
mechanism. For example, a note that is lodged or jammed in a cassette’s ‘gate’ could cause such a condition.
The gate is a mechanical shutter on the feed end of a cassette which lowers to allow notes to be dispensed
and raises as a security precaution when the cassette is removed.

During a normal unlocking operation when the gate is closed, the cassette releases an associated mechanical
latch allowing the cassette to be removed from the body of the dispenser. If the gate does not fully close, the
cassette will not release the latch and remains locked in the mechanism.

If you find that a particular cassette can not be removed after performing a normal unlock operation, use this
function first to attempt releasing the applicable cassette from the mechanism.

Once the cassette has been removed from the dispenser, carefully remove any notes that are sticking out
of the cassette. Insert the cassette into the dispenser and perform a normal ‘Lock’ operation followed by a
normal ‘Unlock’ operation. You may now remove the cassette.

| Feed channel 1 ks nww uslocked. | E e
Preana ENTEFR b contiiiir-
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DD 1SPENSER¥IOTAIS/RESEIJIDISPENSER!

ACCESS INSTRUCTIONS:
From the Diagnostics, screen, select the Cash Dispenser option by pressing <1> on the keypad.

From the Cash Dispenser screen, select the Dispenser option by pressing <6> on the keypad.

From the Cash Dispenser screen, select the Reset Dispenser option by pressing <7> on the keypad.

DESCRIPTION:
The Dispenser Totals function displays dispenser activity totals in various categories. Cumulative dispense
and reject counts for the dispenser as well as individual totals for each installed cassette are provided.

The report is displayed in a management report dialog, which can be printed to the receipt printer or saved
to an external memory device.

The Reset Dispenser function resets the operating parameters associated with the dispenser and its
associated cassette(s). This operation will generally be performed when a new dispenser is added or there is
a problem with the current dispenser.

Select <ENTER> to reset the dispenser or <CANCEL> to exit without resetting the dispenser.

T T e el rreet sl | [

iy pewagy el pswedy prupeie, - 4

rE s NE N e e e Dot Uemge EWTER e cwslimes
e et

Wi EHPLE b oopbmas, Cab[IL

*%* Caution **

If you select this option, you will lose ALL cassette parameters (amount, value, etc) that have been
previously configured. This option resets the cassette parameters to the factory default settings.
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(CNSSEGIEYPARAM ELERS)

ACCESS INSTRUCTIONS:
From the Diagnostics screen, select the Cash Dispenser option by pressing <1> on the keypad.

From the Cash Dispenser screen, select the Cassette Parameters option by pressing <8> on the keypad.

Main MenafTerminal MagnosticsfCash Divpemer DagnoyiouCassetie Par.

1 | Pelearn Bill Thickness IEI

? | @ MiCassenes Locked
| I
fctive Casscito;

s | [EOTSINO -] Cosseme Ss: [ Soccess

Casaene Parameterns

B | ¥ Cansetie ln Sendes
T | Multiple Amount s20.00

] | Document Type: = Cash Han-Cash

l

F1 | Note Configuration

DESCRIPTION:
The Cassette Parameters option allows the terminal operator to perform the following functions:

1. RELEARN BiLL THIckNESs- Relearn the thickness of the documents loaded in the cassette.

2. ALL CasseTTES Lockep/UNLocKED (NMD onLy)- Physically lock or unlock ALL cassettes in the
dispensing mechanism chassis.

3. RETRACT CasH (NMD onvLy)- Enable/disable the automatic retraction of the bundle carriage unit,
which transports the documents to the output slot of the dispenser.

EnaBLE ExTENsION REJECTS (TDM 200/250)- When enabled, allows the extension to automatically
purge any notes detected as remaining in the extension. The purge is done at power up or as part of a
dispenser operation.

4. RETRACT DELAY (NMD ONLY)- Determine the amount of time the dispenser will wait before
retracting the bundle carriage unit.
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5. Active CasseTTE- Select the cassette that will receive the results of any changes to the various
cassette and note configuration parameters that are accessed via the cassette parameters dialog.

b

6. CASSETTE IN SERVICE (MULTI-CASSETTE DISPENSERS)- Places the currently selected cassette “In Service’
or “Out of Service”.

7. MuLtiPLE AMOUNT- Set the denomination of the currency in a cassette.

8. DocuMmEenT TypE- Enter the type of document in the selected cassette: cash or non-cash.
NOTE: SINGLE CASSETTE DISPENSERS AND ALL TDMS ARE ALWAYS SET FOR “CASH”’.

9. Non-casH ITEM DEscripTiON (NMD onLY)- Enter up to 28 characters describing the non-cash item in
the active cassette.

0. SEcONDARY ITEM DEscripTION (NMD 0ONLY)- Enter up to 28 characters of general information about
the non-cash item in the active cassette or other information as required.

F1. Note ConriGuraTion- This function allows you to configure the note specific operating parameters
for the active cassette.

**NOTE**

For further information on the individual Cassette Parameters, refer to Option 6, Terminal
Configuration>Cassette Setup>Cassette Parameters.
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(@ARDIREADER
AccCESS INSTRUCTIONS:

From the Diagnostics screen, select the Card Reader option by pressing <5> on the keypad.

Main MenufTerminal Magnostics

Select an aplion by pressing the appropriate aumber on the keypad.
Press CANCEL to return to previous menu,
(2] e 3]
Terminal Status Transaction Totals Syslem
Diagnastics
il ] L5
HRegisier Card Reader Printer
| ] L |
 Madem | Ethernet Keypad General O
Diagnostics
i

DESCRIPTION:
The Card Reader option allows the terminal operator to perform the following functions:
1. Carp READER StATUS- Displays a management report showing card reader hardware status.
2. CArD READER TotALs- Displays a management report showing total number of various card reader
operations (cards read, bad cards read, last valid card read).
3. Scan Carbp- Verifies that data can be read properly by the card reader.

(OARDJRERDERISTATUS/IOLALS

ACCESS INSTRUCTIONS:
From the Diagnostics screen, select the Card Reader option by pressing <5> on the keypad. Select Card
Reader Status by pressing <1> on the keypad. Select Card Reader Totals by pressing <2> on the keypad.

Main Menu/Terminal Diagnostics/Card Reader Diagnostics

is:l:d an option by pressing the appropriate number on the keypad.
Press CANCEL to return fo previous menu.
| |

L] izl | (] i 3

lﬁ:atd Reader Status | Card Reader Totals Scan Card lﬁ:atd Reader Status rmd Reader Totals Scan Card

Main Menu/Terminal Diagnostics/Card Header Diagnostics

is:l:d an option by pressing the appropriste number on the keypad.
Press CANCEL to return fo previous menu.
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S CAN[E{RD)]

ACCESS INSTRUCTIONS:
From the Diagnostics screen, select the Card Reader option by pressing the <3> on the keypad.

Scan Card

Please Insert and Remove Card I Enter I

Press ENTER to Quit

Card Reader Status 0 (Device Ready)
Card Reader Status 4 (Card Inserted)
Card Reader Status O (Device Ready)

Name < S

PAN: <0000000000000000:
Exp: <0000

Track 3 PAN: < =

From the Card Reader option, select Scan Card by pressing the <3> on the keypad.

DESCRIPTION:

The Scan Card function reports the number of tracks the card reader is able to scan. It prompts you to insert
and remove a card. Upon removing the card, a management report dialog is displayed. If the card can be
read properly, the information from the tracks on the card will be displayed. This report can be printed to
the receipt printer or saved to an external memory device.

If the card is damaged or not a standard format, an error message will be displayed. If this happens, the card
cannot be used for transactions on the terminal.

= Press <3> on the keypad. When prompted, insert and remove the card. The dialog box will either verify
the tracks scanned or respond with an error message.
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AccCESS INSTRUCTIONS:

From the Diagnostics screen, select the Printer option by pressing <6> on the keypad.

Main Menu / Terminal Diagnostics / Printer Diagnostics

Select an option by pressing the appropriate number on the keypad.
Press CAMCEL to return to the previous menu.

N 2] 3]

TN T D P —(_'E-rﬁgure Printer

DESCRIPTION:
The Printer option allows the terminal operator to perform the following functions:

1. DEvICE StATUS- Displays a management report that shows properties of the terminal printer, such as
printer name, assigned port, driver version and printer resolution.

2. ResT/TEST PRINTER- The function tests the terminal printer by printing sample text using various font
styles and sizes.

3. ConrIGURE PRINTER- This function enables you to setup the operating parameters for the terminal
printer.

Terminal ID: 73200
472008 11:00:00 AM

ACCESS INSTRUCTIONS: R s
CVICE stalus

From the Diagnostics screen, select the Printer option by pressing the Device ID- Seiko L TP2342
<6> on the keypad Device Status; 0 ({Device Ready)
Online: Yes

Select Device Status by pressing <1> on the keypad. Out Of Paper: No

Low Paper: No

DESCRIPTION: Print Job Pending: Mo
. . . . Cover Open: Mo
Device Status displays a report that shows properties of the terminal B ensenter Oigint

printer, such as printer name, status, errors, etc. Hardware Error: No
Thermal Head Error: No
L . . . Violtage Error: Ko
The report is displayed in a Management Report dialog, which can be Head Up Error: No

: : : : Auto Cut Error: No
printed to the receipt printer or saved to an external memory device. Close Head Required: No
Printer presenter paper not detected.: No
Presenter Exit Blocked: No
Presenter Roller Blocked: Mo
Presenter Roller & Exit Blocked: No
Presenter Installed: Yes
Presenter Stored: Yes
Paper Width: 80mim
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IRESETY/ANESFBRINGERY [C€ONEIGUREIERINTER!

AccCESS INSTRUCTIONS:

From the Printer Diagnostics screen, select the Reset / Test Printer option by pressing the <2> on the

keypad.

DESCRIPTION:
The Reset/Test Printer function re-initializes and then performs an operational test of
the printer. A pattern of characters is printed on the receipt.

The Configure Printer function allows re-configuring of the printer’s default settings.
A maintenance keyboard should be used to interact with this dialog screen. When this
option is selected, a print setup prompt appear:

*FonT Size- This allows changing the printed font characters to either 16 or 24.

*LINE SpacING- Sets the spacing between lines on the receipt or coupon.

*CHARACTER SPACING- Sets the spacing between characters on the receipt or coupon.

* RECEIPT FORMAT (PRINTER/PRESENTER)- Sets the receipt format between “Text” or
“Graphics”.

eMinimuM RECEIPT LENGTH (GRAVITY-FED RL2000)- Sets the minimum lenth for a
customer receipt. Default is 1150 [apprx 5-5/8” (144 mm)].

If you don’t have an external keyboard, press the <CLEAR> button to scroll down/
highlight the different options.

Management Report Preferences
Fant Size >

Line Spacing (0-255 dots) F

THE scALE 15 8 poTS = IMM.

Print Hree of text #1

Print Hine of text #2

Print line of text #3

Print line of text &4

Print lirwe of text #5

Print liree of text #6

Print liree of text &7

Print linee of text #8

Print liree of text #9

Print lire of text £10
Print lire of text £11
Print liree of text £12
Print liree of text #13
Print liree of text #14
Print line of text 215
Print line of text 216
Print line of text 217
Print lirwe of text 218
Print lirwe of text #19
Print liree of text #20
Print liree of text #21
Print linwe of text £22
Print lire of text £23
Print lire of text £24
Print liree of text #25
Print liree of text #26
Print liree of text 227
Print line of text 228
Print line of text 229
Prirt lirwe of text 230
Print lirwe of text 231
Print liree of text £32
Print liree of text £33
Print liree of text #34
Print lire of text £35
Print lire of text £36
Print liree of text £37
Print liree of text #38
Print liree of text £39
Print line of text 240
Print line of text 241
Print line of text 242
Print lirwe of text 243
Print lirwe of text 244
Print liree of text #45
Print liree of text #46
Print linee of text 247
Print line of text £48
Print lire of text £49
Print liree of text £50

Character Spacing (0-127 dots) |E ApproxiMATE 200 pors=1" (25.4mm)
Receipt Format | Text Minimum Receipt Length 1150
resetAl | [ ok |  cancel | CresetAl | [ ok ] | concel

Printer w/presenter Printer w/o presenter
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X2 CONFIGURATION MANUAL

MODEVI{AETHERNET
AccCESS INSTRUCTIONS:

From the Diagnostics screen, select the Modem/Ethernet option by pressing <7> on the keypad.

Main MenufTerminal DiagnosticsfModem f Ethernet

Select an option by pressing the appropriate number on
the keypad. Press CANCEL to return to previous menu.

3

Device Status Test Modern Totals

4 El 6|

Configure Moderm Triton Connect Configure Ethernet
Settings Settings

(9]

Ping Remote Host
Address

[o]

DESCRIPTION:
The Modem/Ethernet option allows the terminal operator to perform the following functions:

1. DEvICE StATUS- Displays a management report that shows properties of the modem’s (dial-up and TCP/
IP) parameters.

2. Test- This function tests the modem by dialing a number that you enter in a dialog box. A status report
displays the progress and results of the operation.

3. Mobem TotaLs- Displays a management report showing the number of modem call attempts, busy
signals and aborted calls.

4. ConFIGURE MoODEM- Enables you to view and configure the modem’s operating parameters.

5. TritoN ConNECT SETTINGS- This function provides access to Triton Connect settings and configuration
parameters.

6. ConFIGURE ETHERNET SETTINGS- This function enables you to view and configure TCP/IP (Ethernet)
settings.

7. Mopem SETuP STRING- This function allows entering a non-standard setup string, if needed.
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DIAGNOSTICS

IDEVICEISTATUS/IEST

From the Diagnostics screen, select the Modem/Ethernet option by pressing <7> on the keypad
From the Modem/Ethernet screen, select the Device Status option by pressing the <1> on the keypad.
From the Modem/Ethernet screen, select the Test option by pressing <2> on the keypad.

AccCESS INSTRUCTIONS:

DESCRIPTION:

The Device Status function displays a report that
shows the current operational parameters of the
modem (dial-up and TCP/IP).

This status is displayed in a management report dialog
which can be printed to the receipt printer or saved to
an external memory device.

[I— | [I— | | —
Page Up Home Print
4] s | 6
Page Down End Save To

Terminal ID:
4/28/2014 1:17:00 PM

*ud Modem/Ethernet Diagunostics %%

Device ID:
Host:

Baud Rate: 115200

Bvte 5ize: §

Parity: MNone

Stop Bits: 1

Modem Setup String: “N0zHS:&G4
Triton Conhect:

Baud Rate: 115200

Evte 3ize: 3

Parity: None

Stop Bits: 1

Modem Setup String: “WZsHO

The Test function tests the terminal’s modem. Enter a known good telephone number, which the modem
will dial to verify its ability to access the telephone line and perform a dialing operation.

Use the text entry box to enter the phone number. Select <ENTER> to start the test or <CANCEL> to ignore
the entry and exit the function. At the conclusion of the test, a message box will indicate success or failure

of the test.

Enter Phone Number
Enter the desired phone Enter |
number.

Resot | Test Modem

| h'-l;r

=8 Attempting to connect < >

“x% Connection N progress. .

== Cormection complete, sttempling to disc...
=% Desconnect complete,

43
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X2 CONFIGURATION MANUAL

IVIODEMEIOTALS
ACCESS INSTRUCTIONS:

From the Diagnostics screen, select the Modem/Ethernet option by pressing the <7> on the keypad.
From the Modem/Ethernet screen, select the Modem Totals option by pressing the <3> on the keypad.

Main MenujfTerminal DiagnosticsfModem f Ethernet/Modem To...

Page Up Home Print
6]
Page Down End Save To File

Terminal ID:
4/25/2014 1:15:40 PM

**% Modenm Totals **%

Totals Since Last Close

Humber of modem attempts: 0O
Mumber of modem connects: 0
Humber of modem busy-signal aborts: 0
Last walid comnection: None

Cumulatiwve Totals
Humber of modem attempts: 0O

Mumber of modem connects: 0
Humber of modem busy-signal aborts: 0

#=*% End Management Report *+% IEI

DESCRIPTION:

The Modem Totals function displays modem activity totals in two categories: totals since the last close
and cumulative totals. Total modem call attempts, successful connects, busy signal aborts and date/time of
the last successful connection are recorded. This report can be printed to the receipt printer or saved to an
external storage device.
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DIAGNOSTICS

(@ONFIGUREIMODEVIYRBRITON[EONNECTHS EGFINGS)

ACCESS INSTRUCTIONS:

From the Diagnostics screen, select the Modem/Ethernet option by pressing <7> on the keypad.

From the Modem/Ethernet screen, select the Configure Modem option by pressing the <4> on the keypad.
For the Triton Connect Settings option, press the <5>.

Select Modem

MultiMoble-MT56342LX1 E] oK |

Confhguro Cancel |

* WARNING *
Do NOT attempt to alter any of the following parameters unless you are absolutely certain of the
result. Incorrect settings can cause communication failure.

DESCRIPTION:

The Configure Modem and Triton Connect Settings functions allow changing modem parameters.
Pressing the applicable key (<4> for Configure Modem and <5> Triton Connect Settings) will display the
Select Modem dialog. The name of the modem that will be configured is shown in the dialog.

= Press the <CLEAR> key on the keypad until the <CoNFIGURE> button is hightlighted. Press the <ENTER>
key. The device properties screen is now displayed.

Device Properties

Port Settings |Ca|| Options |
 Connection Preferences

7| | Dial ies dial J -

[ st:i:;:}, ial (user supplies dia ‘ i s Eqm—g
Terminals — | Data Bits [?_—3
Use terminal window ‘ Parity [Even 'ﬁ

] =i
I
before dl.ﬂ ing . Stop Bits II—E
r Use terminal window after
dialing Flaw Control Hardware UI |

= Press the <CLEAR> key until the parameter that will be configured is highlighted.

= If the parameter is enabled (checked), highlight the parameter and press the <CTRL> key to place or
remove a check from the box. If the parameter is selected from a list of choices, use the <CLEAR> key to
highlight the parameter and the right arrow (>) and left arrow (<) keys to display the desired parameter.
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X2 CONFIGURATION MANUAL

This screen will allow you to view and configure the following modem properties from the Port Settings tab:
1. Bits PEr SEconD- Baud rate setting for the terminal’s modem.

. Data Bits- Number of data bits.

. PARrITY- Parity type: even or odd.

. Stop Bits- Number of stop bits.

N S~ W N

. FLow ConTtroL- Choose the type of flow control to use if required. In most cases the default setting for
the parameters in the configure dialog will satisfy your modem communication requirements. However
in some cases, changes may be required to meet unique requirements. Usually these will be determined

by the processor and configured by your service provider.

Once the necessary parameters have been selected, press the <CLEAR> key until the Port Settings tab is
highlighted. Press the right arrow (>) key to display the parameters for the Call Options. Use the <CLEAR>
key to highlight the parameter that will be configured.

Device Properties

Port Settings Call Options |
Call Setup
| [+ Cancel the call if not connected within  [19 seconds
| [+ Wait for dial tone before dialing
Wait for credit card tone I{J_ seconds

Extra Settings (special modem commands may be inserted into the dial string)
| \NOS35-0

If the parameter is enabled by placing a check in a box, highlight the parameter and press the <CTRL>
key to place or remove a check from the box. If the parameter is a numeric value, press the <CLEAR> key
until the entry area is highlighted. Enter the number directly from the keypad. If the entry is a letter of the
alphabet, open the virtual keypad and use it to enter the letter(s).
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CONFIGUREJETHERNEIFS EFLINGS)

ACCESS INSTRUCTIONS:
From the Diagnostics screen, select the Modem/Ethernet option by pressing <7> on the keypad.

From the Modem/Ethernet screen, select the Configure Ethernet Settings option by pressing <6>
on the keypad.

I iefanir I
e Oalewap

g | Primary DHE I
| 5 | Priay WINE I

[ om0 ralile i e
I aral Prrt

+ | menming: I—m
B | L= FLET T I
1 sl

8 | [ unakde | rewal
ImELT R T

11| O] Alkre sy Drslialsiel g

[1e] [ 2w om0 ienarirass s | ek

DESCRIPTION:

The Configure Ethernet Settings option allows the

terminal operator to perform the following functions:

: o : Enter IP Address in the fo |
1. IP Address- This address identifies the terminal 2 bbb i Pross the Enter

as the course of the data packets sent to and CTRL key to E_nzer a decimal
point.

received from the host server.

= Change the IP Address by pressing <1> on the
keypad. Enter the new IP Address in the data entry I
dialog box. Press <ENTER>.

2. Subnet Mask- Along with the IP Address, each
port requires a Subnet Mask address. This

distinguishes other terminals on the same Local
Area Network (LAN) from terminals in other

locations. Enter IP Address in the form Enter |
“aaa.bbb.ccc.ddd”. Press the
= Change the Subnet Mask by pressing <2> on Cursl L=y t';;zzer Ele=as

the keypad. Enter the new address in the data entry
dialog box. Press <ENTER>.
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3. DEFauLT GATEWAY- For direct access to networks
beyond the current one, each terminal must be told
the IP Address of the router (Gateway) that connects
the local network with the wider world.

= Change the Gateway address by pressing <3> on
the keypad. Enter the new address in the data entry
dialog box. Press <ENTER>.

4. PrimARY DNS (DoMAIN NAME SySTEM)- The
address is an internet service that translates domain
names to [P Addresses.

= Change the Primary DNS by pressing <4> on
the keypad. Enter the new address in the data entry
dialog box. Press <ENTER>.

5. Primary WINS (Windows Internet Naming
Service)- This address manages the association of
workstation names and locations with IP addresses.
WINS automatically creates a computer name

- IP Address mapping entry in a table. WINS
complements the NT server’s DHCP which
negotiates an [P Address for any computer when it is
first defined to the network.

= Change the Primary WINS address by pressing
<5> on the keypad. Enter the new address in the data
entry dialog box. Press <ENTER>.

Default Gateway

Enter IP Address in the form

“aaa.bbb.ccc.ddd®. Press the

CTRL key to enter a decimal
point.

Enter |

Primary DNS

Enter IP Address in the form

“aaa.bbb.ccc.ddd®. Press the

CTRL key to enter a decimal
point.

Enter |

Primary WINS

Enter IP Address in the form

"aaa.bbb.ccc.ddd®. Press the

CTRL key to enter a decimal
point.

Enter |
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6. ENABLE DNCP (Dy~Namic Host CoNFIGURATION PrROTOCOL)- This is a protocol that provides a means to
dynamically allocate IP Addresses to computers on a LAN system.

= Press the <6> key on the keypad to enable (checked) or disable (unchecked).

7. LocaL Ports- These options allow entering Incoming and/or Outgoing local port addresses.

Incoming: Change the Incoming Port address by pressing <7> on the keypad. Enter the new port
address in the data entry dialog box. Press <ENTER>.

Outgoing: Change the Outgoing Port address by pressing <8> on the keypad. Enter the new port
address in the data entry dialog box. Press <ENTER>.

peomrg:—————————————[illousoma von NOTE: Incoming and Outgoing
g . ]
Enter local IP port for Enter | Enter local IP port for Enter | Ports CANNOT be the same.
incoming connections. outgoing connections.
Enter a value from 1 - 65535. Enter a value from 1 - 65535.
assignment.

Trscominng and ousbogoing ports Enit
cannot e the same. I_m

Ii li Ploasn chaeck port nambaers,

IMODEVM{S ETLUBISTRING!

AccCESS INSTRUCTIONS:

From the Diagnostics screen, select the Modem/Ethernet option by pressing the <7> on the keypad.
From the Modem/Ethernet screen, select the Modem Setup String

Host IP Address To Ping

DESCRIPTION:

Enter the domain name Enter
The Modem Setup String is used in special {{namtl.at..gum] ';'dld'; ‘:‘ddr_&ﬁ
circumstances. A Hayes-compatibile setup string can 443800, £CC. o ping. Cancel

be sent to the modem when it is initialized.

Nork: If needed, setting this value will cause
communication failure. Contact Triton Technical
Support service before entering/changing this '
parameter.
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IK\EY.PAD)

ACCESS INSTRUCTIONS:

From the Diagnostics screen, select the Keypad option by pressing <8> on the keypad.
From the Keypad screen, select the Device Status option by pressing <1> on the keypad.
From the Keypad screen, select the Test option by pressing <2> on the keypad.

Main MenufTerminal DiagnosticsfKeypad Diagnostics

Select an option by pressing the appropriate number on
the keypad. Press CANCEL to return to previous menu.

Device Status Test

4 [s] (6]

Clear Sefial Murnber
Error

awy Sy

Trrmsiad [T 7 Bk

PR e RN
DESCRIPTION: T
The Device Status displays a management report that shows B e T
information such as keypad status, serial number, version number, and ks et Bl
loaded encrypted key check digits. I

L Wk gy B Laaskedl &

. . . . T slaanw Ky Lomibsd B

The Test function enables you to verify operation of the numeric, PO Wearhing ey Lk Yo
function, and control buttons on the terminal. Simply press any button MR At e R
(except the <ENTER> button) and the status window will indicate the I Workimg bory bk Dhgtn, £ A2 18
state of the button: Up or Down. Press the <ENTER> when completed. #2% Ful i Wl Mg ***

The Clear Serial # or Tamper Error function
may be accessed if you have encountered eiter a

SPED Serial # error (617 - usually when keypad . .
has been replaced) or if a Tamper condition In the event the terminal displays Error

has occurred. Press option <4> (if available) to Codes ranging from 592-617 (keypad

attempt clearing either of these error conditions. specific), option <4> in the Keypad Functions
may be an available option. If it is, attempt to
clear the error by selecting this option.

* NOTE *
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(G ENERNAIOIDINGNOSTICS)

AccCESS INSTRUCTIONS:

From the Diagnostics screen, select the General I/O Diagnostics option by pressing the <9> on the keypad.

Muairy Blare) Tomminad Dlagnodiecy | Geneal 170 Disgnontics

& opton Iy [ResEnG Tha anproapnate on
Prers CANCEL da nefuim b0 previous msr

&l 2] 3]

[~ LED irchcators ALKO CRtpt s L]
T
Al sl 5]
-origure LED Flsh Corifigung LED

DESCRIPTION:
The General I/0 Diagnostics option allows the terminal operator to perform the following functions:
1. LED InpicaTtors- When selected, this function will flash all LEDs for 5 seconds.

2. Aubio Output- Selecting this option will play a sound file and some audio text through the terminal
speaker system (or headphones if they’re plugged in).

3. HeappHONE INTERRUPTS- This option reports whether the headphones can be detected (inserted or
removed).

Lomdgors LI Flashliate ]
4. ConrIGURE LED FrLasH RaTE- Selecting this option Thn ior sas Bove 1o oalecs o ook 1ok Toios
will allow the flash rate of the LEDs on the control ENTER o mtrepl ot CANCEL i brep curfosl valoe

panel to be altered to one of the following: 0 Hz
(always on), 0.5 Hz, 1.0 Hz, or 2.0 Hz.

5. ConrFIGURE LED BRIGHTNESS (RL2000 oNLY)- | Emiet | Cariecd ]
Selecting this option allows changing the LED
brightness on the control panel.

Nortk: Default flash rate is 2.0 Hz,

Notke: This option is not available for RL/FT/RT units.
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FLC P/ IPAWIREESS

AcCCESS INSTRUCTIONS:

From the Diagnostics screen, select the TCP/IP Wireless option by pressing the <0> on the keypad.

=

Witeless [P Addr: |

Errer Code: |

o sewsen [T SEEEEEE

|

Nortke: This option was available for wireless RL5000 units equipped with the LandCell wireless modems
which Triton no longer offers. For wireless-capable option, contact your account representative.

sTriton 32



ELECTRONIC JOURNAL

(OB LIONES]

Select an option by pressing the appropriate number on the keypad.
Press CANCEL to exit managernent functions.

Terminal Close Diagnostics Electronic Journal
Functions
(4] (5] 6
Password Systemn Parameters Terminal
Maintenance Configuration
7] 8| [9]
Key Management Terminal Status Language: English

o]

Favarites Menu
Configuration
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ELECTRONIC JOURNAL MENU OPTIONS OVERVIEW
DispLAY UNAUDITED RECORDS

Main MenujElectronic Journal

Select an option by pressing the appropriate number on
the keypad. Press CANCEL to return to previous menu.

Display Unaudited
Records

Dizplay Last X

Display Selected
Records

4]

5]

6]

Clear Jovrnal

Archive/Delete
Journal

Wiemy Journal
Archive

o]

Journal Properties

Auto Archive

55
56

DISPLAY LLAST Xiuuuereeeereeeereeeceseesereescssescrsseossssssssessssescssesssssssssssssssssssssssssssssssssssssssssesssssssssssssasssssssssasesesssssssesased
DISPLAY SELECTED RECORDS. .. ccettteeeeersseecerssseescssssesssssssessosssssssssssssssssssssssossssssssssssssssssssssssssssssssssssessssssssssssssse IO

CLEAR JOURNAL..uueeeeseeseeeccssssssssasssssescssssssnsssssssesssssssssssssssssssssssssssasssssssssssssssnsasssssssssssssssansssssssssssssensansassasssssss )
ARCHIVE/DELETE JOURNAL.cccttteeeesssessnssssescesssssnsssssssccssssssssasssssssssssssssnsssssssssssssssnsasssssssssssssssansssssssssssssennasssasel
VIEW JOURNAL ARCHIVE.eeeeeeeeeeeeeeeeseessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssses )
JOURNAL PROPERTIES.ccceeeeeeeeeeeeeeeeeeeeeeeeseeesessessesssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnsssss D3
AUTO ARCHIVE.eeeeeeesesessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssesOd
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ELECTRONIC JOURNAL

EFECTRONICEIOURNAL

ACCESS INSTRUCTIONS:
From the Main Menu screen, select the Electronic Journal option by pressing <3> on the keypad.

Main MenufElectronic Journal

Select an option by pressing the appropriate number on
the keypad. Press CANCEL to return to previous menu.

Display Unaudited Display Last ¥ Display Selected

Records Records
KX 6|
Clear Journal Archive/Delete Wiew JoLrnal

Journal Archive

[o]

Journal Propertiss Auto Archive

DESCRIPTIONS:

The Electronic Journal option allows the terminal operator to perform the following functions:

1. DispLay UnaupiTED RECORDs- This function displays a summary of the journal entries collected since the
last time the journal was audited/printed.

2. DispLAY Last X- This function is used to display and print records either before or after they have been
audited.

3. DispLAY SELECTED RECORDs- Generates a management report of journal entries that match a user-defined
set of filtering parameters.

4. CLEAR JOURNAL- This function “marks” all unaudited records as audited.

5. ARcHIVE/DELETE JoURNAL- This function stores all journal entries prior to a selected date into an archive
file.

6. VIEW JOURNAL ARCHIVE- This function allows user to select and view an archived journal.

7. JournAL PropPERTIES- Displays a management report that provides specific information about the
electronic  journal (number of records, audited, unaudited).

8. Auto ARCHIVE- Sets the parameters to auto archive journal records based on specific date / time, size
limit, etc...
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D ISPIPAYAUNAUDILEDJREGCORDS
AcCCESS INSTRUCTIONS:

From the Electronic Journal screen, select the Display Unaudited Records option by pressing <1> on the

keypad.
Main MenufElectronic JournalfPrinting Journal Data

Page Up Home Print

6|

Page Down End Save To File

N tfj
Terminal ID:

4/28/2014 1:29:353 FM

*%% Printing Journal: All Unaudited Records *%%

4/28/2014 10:02:27 Al
Terninal Startup

4/268/2014 10:03:39 AM
Terminal out of zervice, code=246

4/28/2014 10:03:39 A
Error Detail:

4/268/2014 10:03:39 AM
Screen File: todbpd. tsm

4/28/2014 11:03:56 AM
Login failure [:]

DESCRIPTION:

The Display Unaudited Records function is used to display a summary of all “unaudited” journal entries
collected since the last time the journal was audited/printed. This information should be maintained in case
of an inquiry by a customer, and can also be useful in certain troubleshooting situations.

The report is displayed in a management report dialog that can be printed to the receipt printer or saved to
an external memory device. If used, an external memory device must be installed in a USB port BEFORE
this option is selected. The Display Unaudited Records saves journal files in a text (.txt) format. They can
be viewed by a text editor.

If the <CanceEL> or <ENTER> key is pressed after the report is displayed, printed or saved, the following

prompt will appear: Clear Journal
Do you want to mark all | Enter I
records as audited?
.
Press ENTER To Audit All

Records
Press CANCEL To Return

If the <ENTER> key is pressed as a response to the prompt, the requested action will be performed and
all “unaudited” records will be marked as “audited”. The only way to display them again is by using the
Display Selected Records (Audited or All) or Display Last X functions.

If the <CANcEL> key is pressed as a response to the prompt, the prompt will disappear and all “unaudited”
records will remain “unaudited”.
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D ISPIFAYAIFAS THXE

From the Electronic Journal screen, select the Display Last X option by pressing <2> on the keypad.

AccCESS INSTRUCTIONS:

Display Last X

to Display

Enter the Number of Journals

Enter |

DESCRIPTION:

The Display Last X function is used to display, print or save all electronic journal records before or after
they have been marked as “audited”. “Unaudited” records that are printed out or saved using this command

will not be marked as “audited”.

The operator will be prompted to enter the number of journal records to be displayed (starting with the most
recent). As an example, if an operator needs to see a transaction that happened about 10 records earlier,
entering “13” as the prompt will cause the last 13 records to be displayed. The displayed list should include

the record in question.

Norte: Entering a number greater than the maxi-
mum number of records that can be stored in the
journal will cause all records to be displayed.

The report is displayed in a management report dialog
that can be printed to the receipt printer or saved to an
external memory device. The Display Last X options
saves Journal files in a text (.txt) format that can be
viewed by a text editor.

There is not an option (prompt) to mark “unaudited”
records that are displayed, printed, or saved as “au-
dited” using this command.

Main MenujElectronic JournalfPrinting Journal Data

Home Print
o]
End Save To File

Terminal ID:
472872014 1:31:49 P

#*% Printing Journal Data #*%

472872014 1:07:21 P
Terminal out of serwvice, code=185

4/28/2014 1:07:21 PH
Error Detail: Hone

#%% End Journal Print *+#%
#%% Number of Records : 2 #%F

*#** End Management Feport *#¥%
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AccCESS INSTRUCTIONS:

From the Electronic Journal screen, select the Display Selected Records option by pressing <3> on the

keypad.
Main MenufElectronic JournalfJournal Filter
®a

() Audited
() Unaudited

Record Type: |AII EI

-Filter By Date

Q¥ @ Selected Dates
| 4| start Date: 4j28f2014 |~

' 5 | End Date: 4282014 |~

Cancel

-Filter By Record Field Text

El Field: | EI
Contains: | El

DESCRIPTION:

The Display Selected Records option allows the terminal operator to perform the following functions:

1. ALL/AupiTED/UNAUDITED- Select the category of records to consider: All Records, All Audited Records or
All Unaudited Records.

2. ReEcorp TypE- Select the type of journal record to view: All, Transaction, Text Record, Cassette Close,
Day Close or Parameter Change.

FILTER By DATE:

3. ALL/SELECTED DaTES- Select the date range to use for the Management Report: all dates or selected dates.
If selected dates is selected, specify the start date and end date.

4. StarT DATE- Specify the starting date for the date range of journal records to consider. When selected,
a date-entry dialog appears. Type the date in the format MMDDYYYY. Use the arrow keys to toggle
between the Month, Day, and Year fields. Press <ENTER> on the keypad to accept.

5. Enp DatE- Specify the ending date for the date range of journal records to consider. When selected,
a date-entry dialog appears. Type the date in the format MMDDYYY'Y. Use the arrow keys to toggle
between the Month, Day, and Year fields. Press <ENTER> on the keypad to accept.
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FiLTerR By Recorp FieLDp TEXT:

6. Field- To see only those records that match a certain field criteria, select the applicable field here. The
field types available to select will be determined by the current record type (See Record Type).

7. Contains- When this button is selected, a text-entry dialog appears. Enter a text string to search for. Only
those records that contain the text string will be returned in the management report. This function is only
applicable to the text record.

Main Menu / Electronic Journal / Printing Journal Data

Store Mescage _.J

Terminal 1D 123456

AF30/ 2004 3:12:39 PM

ik Printing Joumnal: Al Unaudtited Records =+
A130/3004 B:10:03 AM

Username Master (0]

Clear Journal

Af30/3004 B:10: 10 AM

Usernamd Master ()

Reset Tevminal Error

Af30/3004 B:36:15 AM
Terminal Starfup

4730/ 2004 8:50:01 AM
UseTnamie Master (0]
Management Functions
AF30/H004 B:50:56 AM
UseTnamie Master (0]
Reset Terminal Emor

AF30/3004 1211240 PM
UseTnamie Master (0]

Management Fundlions

Af30/7004 1:11:53 PM

The report is displayed in a management report dialog that can be printed to the receipt printer or saved
to an external memory device. The Display Selected Records option saves the journal files in a text (.txt)
format. They can be viewed by a text editor.

There is not an option (prompt) to mark “unaudited” records that are displayed, printer or saved as “audited”
using this command.
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AccCESS INSTRUCTIONS:

From the Electronic Journal screen, select the Clear Journal option by pressing <4> on the keypad.

Clear Journal

All records will be marked as
audited.

Press ENTER To Continue
Press CANCEL To Return

Enter

Cancel

DESCRIPTION:

The Clear Journal option allows the terminal operator to mark all “unaudited” records in the electronic
journal as “audited”. This means that the records will not be displayed the next time the Display Unaudited
Records or Display Selected Records (unaudited only) functions are used. Audited records are not erased.
They can still be viewed by using the Display Selected Records (audited or all) or Display Last X functions.

= When the <4> key is pressed, the prompt above will appear. Press the <ENTER> key to mark all of
the “unaudited” records as “audited”. If the <CaNCEL> key is pressed, the prompt will disappear and all

“unaudited” records will remain “unaudited”.
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VARG HIVEVAD EFETERLOURNAIA

AccCESS INSTRUCTIONS:

From the Electronic Journal screen, select the Archive/Delete Journal option by pressing <5> on the keypad.

ArchivefDelete Journal

1 | Archive location: MNone '.'DElEtEEI

2 | Archive records Cancel
e o aj28f2014 |v|

DESCRIPTION:

The Archive/Delete Journal function allows the operator to specify the destination and date range for
archiving “audited” electronic journal records. The range is based on the date a record was stored. ALL
journal records that are marked as “audited” and prior to the specified date will be archived. If an external
storage device is not available, it is possible to archive the journal records to internal “flash” memory (see
the WARNING below).

1. ArcHIVE To- This option selects where the archived “audited” journal records will be saved. Press
the <1> key to select the destination of the archived file. The available options are “None (Delete)”,
“Internal Flash” or USB Device.

If an external storage device is not available, it is possible to archive the journal records to internal
“flash” memory (see WARNING below). The default value is “None (Delete)” where audited records
prior to the specified date will be deleted and no archive is created. Once deleted, the selected “audited”
records CANNOT be retrieved. This option can be used after all applicable records have been archived
to an external storage device and internal memory needs to be freed up on the main board.

2. ARcHIVE RECORDS PrIOR To- By default, the current date appears in the data entry field. To specify
a different date, enter it in the format MMDDYYYY (for example, April 9, 2014 would be entered as
04092014). All journal entries that have been recorded before the specified date will be saved to an
archive file.

NOTE: The operator can view archived journal records using the “View Journal Archive” command.

** WARNING **
Avoid archiving to Internal Flash whenever possible. This will fill up available memory very quickly,
which may result in Error Code 151 - Electronic Journal Full.
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Wil EWRTOURNAIVARGHIVE]
AccCESs INSTRUCTIONS:

From the Electronic Journal screen, select the View Journal Archive option by pressing <6> on the keypad.

Main MenufElectronic Journal/Browse
Use the arrows keys to move upfdown in | Enter I
the list of files. Press ENTER to select the
highlighted file. Press F1 to refresh the
list of locations and files.
Look in: |Internal Flash El
Files of |Juurnal Files (*.jrrEl Preview

type:
Filename | Size | Date and Time |

DESCRIPTION:
Use the View Journal Archive function to locate and view a previously archived journal. The controls on this

function are described below:

1. Look IN- This function is used to select the location where archived journal files may be found. This
will typically be the terminal internal flash memory or an external memory device.

2. FiLes oF Type- Use this function to select the appropriate file type. The journal (.jrn) file type is
selected by default. Only “audited” .jrn file types can be viewed in this manner (they can be transported
by an external USB storage device (i.e. thumb drive) and viewed on any XScale based terminals). The
Display Unaudited Records, Display Last X and Display Selected Records options save journal files in a
text (.txt)format. They can be viewed by a text editor.

After selecting the appropriate “Look In” and “Files of Type” settings, a life of files in the specified location
will be displayed, showing the Filename, Size and Date/Time headings in a column format. Use the left and
right arrow keys on the keypad to move the highlight bar up and down the list. Once an archived journal file
is highlighted, press <ENTER> to select a file. This will launch the Display Selected Records option. Refer
to that section for additional information. Select <CANCEL> to ignore the selection and exit the function.
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JOURNAIMBROPERTIES

ACCESS INSTRUCTIONS:
From the Electronic Journal screen, select the Journal Properties option by pressing <7> on the keypad.

Main MenufElectronic JournalfJournal Properties

Page Up Home Print
Page Down End Save To File

Terminal ID:
4;28/2014 1:34:59 PM

*%% Journal Properties #%%

Nanher of Records: 75

HManbher of dudited Fecords: 0
HNumbher of Tnhaudited Records: 75
Journal 3ize (Bytes): 3308

First Record: 4/25/2014 10:02:27 AM
Last Record: 4/25/2014 1:07:21 PH
La=zt Audit: Hone

Last Archiwve: None

%% End Management Report %%

DESCRIPTION:

The Journal Properties function will display a management report that provides specific information about
the electronic journal, such as the number of records in the journal, the number of records that have been
audited, the number of unaudited records, etc. This report can be printed or saved to an external memory
device.
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AccCESS INSTRUCTIONS:

From the Electronic Journal screen, select the Auto Archive option by pressing <8> on the keypad.

ArchivefDelete Journal
Archive to: [None (Delet|~|

Archive when
2 Cancel
journal size Al

- Archive all audited =

records older than: days

El [7] Archive unaudited records

DESCRIPTION:

The Auto Archive function will set the parameters that will allow the electronic journal data to be archived/
deleted at a predefined schedule based on the time in days and the size of the journal file measured in
megabytes (MB).

1. Archive To- This option selects where the archived “audited” journal records will be saved.

= Press the <1> key repeatedly to select the destination of the archived file. The available options

are “None (Delete)”, “Internal Flash” or “USB Device”. If an external storage device is not available,

it is possible to archive the journal records to internal “flash” memory. The default value is “None
(Delete)” where audited records prior to the specified date will be DELETED and no archive is created.
Once deleted, the selected “audited” records CANNOT be retrieved. This option can be used after all
applicable records have been archived to an external storage device and internal memory needs to be
freed up on the main board.

2. Archive When Journal Size Exceeds- When the journal exceeds the specified size (in mega bytes
MB), all “audited” records older than the specified number of days (refer to item 3) will automatically
be archived. Valid values for entry are 1-10. The default value is 2.

= Press <2> on the keypad. A data entry dialog box appears. Enter the value for the journal size. Press
<ENTER> when completed.

3. Archive All Audited Records Older than- This number specifies which journal records will be
automatically archived. All “audited” journal records other than the specified number of days previous to
the current date will be archived or deleted when the journal exceeds the specified size (refer to item 2).
Valid values for entry are 1-9999. This number should be set to a low value. The default value is 7.

Normally the ATM would go out of service if the journal reached the maximum defined size and there are no
audited records older than the specified date. The ATM should no longer go out of service for this condition
(Error Code 151 - Electronic Journal Full).
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When the electronic journal reaches the maximum defined size, the terminal should archive or delete all
records older than the specified date, regardless if they are audited or not.

Note that this means the journal can grow larger than the maximum defined size if there are no records older

than the configured date. This condition will still not force the terminal out of service with a 151 Error.
However, it is possible for the terminal to eventually go out of service with a low flash error if the journal
grows too large.

= Press <3> on the keypad. A data entry dialog box appears. Enter the number of days when records
will be archived. Press <ENTER> on the keypad when complete.

4. Archive Unaudited Records- When this option is enabled (checked), it allows archiving/deletion of
“unaudited” records. NOTE: This option is only available to the “Master” user.

= Press <4> on the keypad. = Selecting <ENTER> will
The following prompt appears: continue to the next prompt. Select
<Cancer> will leave it disabled.
warnino D wamsangr
IMPORTANT! Enter Please be sure you are aware of E
Enabling this feature will allow il ihe impacts of changing this I-LI

journal data that has not been Cancel sefting before confinuing. Caneel
reviewed or downloaded 1o be
deleted! Press "Enter” to continue enabling

this setting or "Cancel" lo abort.

= Selecting <ENTER> will “enable” (checked) the “Archive Unaudited Records” option. Selecting
<CanceL> will leave it disabled (unchecked).

When this setting has changed, the journal should log this in a parameter change record. Here is an example
of this record:

Username: Master

Parameter Change: Archive unaudited records 0ld: Disabled New: Enabled

The current setting for this option should be displayed in the configuration summary if the setting is
enabled:

Auto Archive
Archive to: None (Delete)
Archive when journal size exceeds: 2 MB
Archive all audited records older than: 7 days
Archive unaudited records: Yes
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Oty 4}
IZASS)V.0 RDIVIRINTENANGE

Select an option by pressing the appropriate nurmber on the keypad,
Press CANCEL to exit management functions.

o 2 3
Terminal Close Diagnostics Electronic Journal

Functions

= = =i
Password Systern Parameters Terminal

Maintenance Configuration
7 8] 9|
- Kay Management Terminal Status Language; English

o]

Favarites Menu
Configuration

sTriton 66




PASSWORD MAINTENANCE

Main MenufPassword Maintenance

Select an option by pressing the appropriate number on
the keypad. Press CANCEL to return to previous menu.

T 2] [3]

Change User Change Username
Passwiord
4] 5] 6 |
add User Terminal Lsers

7] 8] 2]

lser Access Report

PASSWORD MAINTENANCE

PASSWORD MAINTENANCE IMENU OOPTIONS DVERVIEW..eceeeeeeeeeeseeseesssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnsans 68
CHANGE USER PASSWORD/USER NAME 69
IMODIFY USER ACCESS.eeeeeteeecesssssssnssssseccssssssssasssssasssssssssnsssssssesssssssssnsssssssssssssssnsssssssssssssssssasssssssssssssssnnasssssssssss 70
ADD USER/REMOVE USERu.cciiiceeesscssnneerececcsssssanssssssecsssssssssssssssessssssssassssssssssssssssnsssssssssssssssnsssssssssssssssssnsssssssess 71
TERMINAL USERS/USER ACCESS REPORT.cccccieceeesrssssnnssseeeccssssssnsssssseescsssssssnssssssscsssssssssasssssesssssssssnsasssssssssssssssns 72
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AccCESS INSTRUCTIONS:

From the Main Menu screen, select the Password Maintenance option by pressing <4> on the keypad.

Main MenufPassword Maintenance

Select an option by pressing the appropriate number on
the keypad. Press CANCEL to return to previous menu.

Change User Change Username Modify Lser Access
Passwor]
Add User Remove Lser Terminal Lisers

o]

Llser ACcess Report

DESCRIPTIONS:
The Password Maintenance option allows the terminal operator to perform the following functions:

NOTE: Functions with an asterick (*) can only be performed by the Master User.
1. CHANGE USER Passworbp- Use this function to change the currently logged in user’s password.
. CHANGE User NaMEe- Used to change the name assigned to a user.
. *Mobiry User Access- Used to change the level of access assigned to a designated user.

. *App USERr- Adds a 2-digit ID and user name to the system.

N A W N

. *REmMovVE USErR- Removes a user from the system. Once removed, all password access for the selected
user is cancelled.

6. TErMINAL Uskrs- Lists users by 2-digit user ID and user name.
7. User Acckss REPORT- Displays the user access report for selected/all user(s).

8. *CHANGE Users Passworp- Used to change other users’ passwords.

sTriton 68



PASSWORD MAINTENANCE

Cinaaver R IPASSWeRD

AccCESS INSTRUCTIONS:

From the Password Maintenance screen, select the Change User Password option by pressing <1> on the
keypad.

DESCRIPTION:

The Change User Password function allows the currently logged in user to change their password. To
change the password:

= Select <1> on the keypad. When prompted, enter the new password consisting of between 4-12
numeric digits. Press <ENTER> on the keypad.

= You will be prompted to re-enter (confirm) the new password. Press <ENTER> on the keypad.

Change User Password Verify Password

Please enter the new password for the Please confirm the new password for the
specified user. specified user.

NOTE: The terminal password consists of a 2-digit ID code and a password of 4-12 digits. The Master
ID code is “00” and CANNOT be changed. Only enter the password digits.

Example: If you enter “5566”, then the master password will be changed to “005566. If you enter
“005566”, then the master password will be changed to “00005566”.

(@HANGEJUSERNAME]

AccCESS INSTRUCTIONS:

From the Password Maintenance screen, select the Change Username option by pressing <2> on the keypad.

DESCRIPTION: Change Username

The Change Usel'llame lel’lCtIOI’l aHOWS the Currel’lﬂy Please enter a new username. Enter |
: . Usernames can contain any

logged in user to change their user name. To change alpha.numeric characters.

the user name:

= When prompted, enter a new user name. The
new name may consist of up to a maximum of 40

alphanumeric characters. Im

= Press <ENTER> on the keypad when complete.
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IMODIFNAUSERVA'GCESS

From the Password Maintenance screen, select the Modify User Access option by pressing <3> on the

AccCESS INSTRUCTIONS:

keypad.
ey
Press lefiright amows to mese up ar down in the Ent
Enter desired User 1D, Enter list. Preas the specilied key to toggle the propery. ILI|
Cancel
Cancel Current User: |81
.|
El Schedule Close
ElSend Terminal Totals
Trlal Cassetie Clone
m Triaf Cloge
Bl Day Close
[ Couzene Clase
[F Cousetic Quarntiby
[ Trinl Cassetle Close (A1)
ElLockininck Canneties
El Casnstte by Service
- A iagnostics
Bl Termingl Stabus
Transaction Tolals
* Nute & gs'fslzm Disgnosiics
. . . . B Dispenuer
This function is only available to personnel E Gaod Pnadet
T iilbed
with Master password access to Manage- Bl Modem
+ B Keypad
ment Functions. - FElectronic Joumal =
DESCRIPTION:

The Modify User Access function allows the master user to select which option(s) in Management Functions
will be accessible by the user. To modify user access privileges:

= Enter the 2-digit ID for the specified user. Press <ENTER> on the keypad.

A dialog box appears showing a list of Management Functions that can be accessed to the user. The
functions are organized according to Main Menu headings. “Checked” items will be accessible and
“unchecked” items will not.

Follow these steps to select/deselect an entire functional group or specific function within a group:

1. Use the left and right arrow keys (<>) to move the highlight bar up and down the list. You can highlight a
functional group name (such as Diagnostics) or a specific function within a group.

2. To deselect ALL the functions within a group, highlight the group name and press the <CTRL> key

to remove the checkmark next to the group name. ALL functions within the group will be deselected
(checkmarks removed) indicating that access to these functions will be denied. To select ALL functions
within a group, highlight that group name and press the <CTRL> key to add a checkmark next to the group
name. ALL functions within the group will be selected (checkmarks added) indicating that access to these
functions will be allowed.

3. To deselect a specific function within a group, highlight the function and press the <CTRL> key
to remove the checkmark from the function. To select a function, highlight the function and press the
<CTRL> key to add a checkmark.

4. Press <ENTER> on the keypad to accept your choices. The user will be able to access only those functions
that were selected (checkmarked), all others will be denied.
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AccCESS INSTRUCTIONS:

From the Password Maintenance screen, select the Add User option by pressing <4> on the keypad.

Add User

Enter a 2-digit ID for the new Enter |
user, or press ENTER to select
DESCRIPTION: the default ID.

The Add User function allows adding a new user to the
system. To add a new user:

1. Enter the new user 2-digit ID code. Press <ENTER>
on the keypad.

I

NOTE: By default, the first avaialble ID code will

Please enter a new username. Enter |
. . U tail
be displayed. To accept the code, simply press the Alpha numertc characters.

“Enter” key. If you want to use a different code, enter
a 2-digit value between 01 and 99 that is notcurrently
assigned to an existing user and press <ENTER>.

Test User 1

2. When prompted, enter a user name for this
individual (maximum of 40 alphanumeric characters).

Press <ENTER> on the keypad.

Please enter the new password for the
specified user.

3. When prompted, enter the new password consisting
of between 4-12 numeric digits. Press <ENTER> on the
keypad. Re-enter the password for confirmation.

ttttt1

REMQ)VE m Enter desired User ID. Enter |

Cancel

AccCESs INSTRUCTIONS:
From the Password Maintenance screen, select the
Remove User option by pressing <5> on the keypad.

7

DESCRIPTION:
The Remove User function allows removing an

existing user from the system. To remove an existing ﬁ
Removye User
user:
Are you sure you want to | Enter I
= Enter the user 2-digit ID code. Press<ENTER>. remove the selected user?
1 3 Press ENTER To Remove
The terminal operator will be prompted to confirm Procs CANCEL To Rotor
the removal option. Press <ENTER> to confirm the
removal of the user or <CANCEL> to exit.
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JERVIINATRUSERS]

AcCESs INSTRUCTIONS:

Main Menu/Password Maintenance/Management Report

From the Password Maintenance screen, select the

Terminal Users option by pressing <6> on the keypad. ,,ﬂ%! . =] (=1 [enter]
] s 1
. Pague Durwry Erml Savir T Filie
DESCRIPTION: Y
The Terminal Users function lists the ID code and P —

ASSHAZ0LA LIS LD AR

corresponding user name for all users in the system.
This status is displayed in a management report dialog
which can be printed to the receipt printer or saved to e
an external memory device.

TAF Tepminal Uszeps TTF

"is Frd Management Repoer 9t

[WSERVAYCGESSIRERORT;

AccCESS INSTRUCTIONS:

From the Password Maintenance screen, select the Terminal Users option by pressing <7> on the keypad.

DESCRIPTION:

The User Access Report lists the management

fumetions the selected user(s) can accte

= Enter the selected user 2-digit ID code. Press Fage Up Home print

<ENTER> on the keypad. The user(s) access report is paglezmlm %I Save@ﬁle

displayed. e -
Terminal ID:

This status is displayed in a management report dialog 4/29/2014 6:38:53 Al

which can be printed to the receipt printer or saved to %% User Aocess Report iT

an external memory device. Usernaue: Master (00)

Terminal Close Functions

Schedule Close: Yes

Send Terminal Totals: Yes
Trial Day Close: Ves
Enter desired User ID. Enter Enter | T T es
0 to dlspla!_r dCCess rEpDrt for Cassette Document Managment: Ves
all users. Diagnostics
Terminal 5Status: Yes

Transaction Totals: Yes

Systen Diagmostics: Ves
Dispenser: Yes Iz‘

7
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O EIONES)]
SY.STEVIPARNM EERS,

Select an option by pressing the appropriate number on the keypad,
Press CANCEL to exit managerent functions.

2] El

Terminal Close Diagnostics Electronic Journal

Functions
[+] 5] 6|
Password Systemn Parameters Terminal
Maintenance Configuration
7] 8| (9]
Key Management Terminal Status Language; English

o]

Favorites Menu
Canfiguration

3 sTriton



X2 CONFIGURATION MANUAL

Main Menu/System Parameters

Select an option by pressing the appropriate number on
the keypad. Press CANCEL to return to previous menu.

Date and Tirme Regional Settings Yalurme Contrals

4] 5| 6]

Shut Dowen The Festart The
Terrminal Terminal

9]

Software Update Ctatistics Schedule Reboot

o]

SYSTEM PARAMETERS FUNCTIONS

SYSTEM PARAMETERS MENU OPTIONS DVERVIEW..ecccessreessssssssascsssassssssssssasssssasssssassssssssssssssssssssssnsssssasssssasssssasss 75
DATE AND TIME 76
REGIONAL SETTING/REGIONAL AND LANGUAGE SETTINGS 77
SET REGION. ...ttt ettt et e s e e s e e st e e s st e e st e e e bt e e e bt e e sabteesabbeesabaeesabeeesabeeennnes 79
SET INUMBERS. .....ttttteittiteeeittteeeeettteeestteeesestteeeeanssaeeeaasssaeeseassseeesanssaeessasssseesansseesesnsseeesanssseeesanssseeesnnsseeeenn 80
SET CURRENCY ...teeuttteeiiteeeiiteeeteeesteeestteeetseesseeesssaeesssaeessseeeasseeesseeensseeansseeanssaesnsaeessseeensseesnsseesnsseessseesnsees 82
SET TIME/SET DATE.....uiiitiiitieeiieeiie ettt ettt ettt e et e st e e beestteeabeessbeeseessbeenseessseeseessseenseesnseenseesnseenseennns 84
VOLUME CONTROL..ccessesssnssssecccssssssssssssssesssssssssssssssssssssssssssssssssssssssssssssssssesssssssssssssssssssssssssssasssssssssssssssssssssssssns 86
SHUTDOWN/RESTART TERMINAL:cccsusseecssssssecsssssssesssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssasssssssssssssssssssssssssans 87
SELECT SCREEN FILE.uuuuiiiirrissseresssencsssercsssissssssssssnssssasssssssssssassssssssssssssssasssssasssssasssssassssssssssssssssnsssssssssssasssssasss 88
SOFTWARE UPDATE..cccueteessressssrcssssrcssssssssssssssssessssssssssssssssssssssssssssssssassssssssssssssssssssssssssssssssssssssssssssssssssssnsssssnssss 3
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AcCCESS INSTRUCTIONS:

From the Main Menu screen, select the System Parameters option by pressing <5> on the keypad.

Main MenufSystem Parameters

Select an option by pressing the appropriate number on
the keypad. Press CANCEL to return to previous menu.

Date and Time Regional Settings Yalurme Controls

4 5| 6]

Shut Down The Restart The
Terrminal Terrninal
9|
Software Update Statistics Schedule Reboot

DESCRIPTIONS:

The System Parameters option allows the terminal operator to perform the following functions:

1. Date and Time- This function allows the user to set the terminal date and time properties.

2. Regional Settings- Use this function to change the terminal’s physical location (country/region),
numbering scheme, currency (monetary value), time and date settings.

3. Volume- This function allows you to raise or lower the speaker volume.

4. Shut Down the Terminal- This function will power down the operating system.
Nortk: This function does not remove power to the terminal. The user must manually turn the power
supply off when prompted that shutdown has completed.

5. Restart the Terminal- This function will reset (reboot) the terminal.

6. Select Screen File- Use this function to select the Triton Screen Manager File that will determine the
appearance and functionality of the customer screens.

7. Software Update- This function searches for a terminal software installation file on an external
storage device. If found and selected, the terminal will restart and the installation of the software will be
performed automatically.

8. Statistics- Generates a management report showing the number of terminal start-ups, normal
shutdowns, abnormal shutdowns and terminal uptime.

9. Schedule Reboot- This function enables the user to establish a time at which a terminal reboot will be
performed automatically.
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IDKTEPANDFIIVIE]

ACCESS INSTRUCTIONS:
From the Systems Parameters screen, select the Date and Time option by pressing <1> on the keypad.

Main Menu/System ParametersfDate and Time

Select an option by pressing the appropriate number on
the keypad. Press CANCEL to return to previous menu.

Set Date 4/29/2014 || Set Time G:40:12
A

DESCRIPTION:

The Date and Time function allows the user to set the
Set Date

terminal date and time properties.

Enter date using the numeric Enter

To set the DATE: keypad. Use arrow keys to
move between fields. Cancel

i

= Press <1> on the keypad. Using the numeric
keypad, enter the date in the data entry dialog
box. Move between fields with the right and left

arrow keys. Press <ENTER> on the keypad when I #20/2014 El
complete.
To set the TIME: Enter time using the numeric | Enter I
= Press <2> on the keypad. Using the numeric keypad. Use arrow keys to
S move between fields. Press
keypad, enter the terminal’s time in the data entry CTRL key to toggle between
dialog box. Move between the fields with the AM and PM.
right and left arrow keys. Press the <CTRL> key
to toggle between AM and PM. Press <ENTER> I B:41:04 AM Ij'

on the keypad when complete.

*The Advanced Settings function provides an alternative time/date change dialog but is primarily used to
change the terminal’s time zone and daylight savings properties.

Nortke: This option has been removed on software running X2 equipped units.
Use the following keys on the keyboard to navigate the date/time properties dialog:

<CLeArR>- This key lets you jump from section to section within a dialog. It functions like the Tab key on
a PC keyboard. Once a section is “active” (highlighted via a change in color or a dotted border), you can
select an option in that area.

ARROW < > KEYS- Press these keys to cycle through the available options in an area.

<CTRL>- Press this key to change a checkbox option from the checked (enabled) and unchecked (disabled)
conditions.
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REGIONAIAS ERFFINGS|
ACCESS INSTRUCTIONS:

From the Systems Parameters screen, select the Regional Settings option by pressing <2> on the keypad.

From the Regional Settings Properties screen, use the <CLEAR> key to select the option tabs at the top (a
dashed line will appear around one of the tabs). Use the <ARROW> keys to move to an option tab (a dashed
line will appear around the selected tab.

al and Language Settings
gonal Settings || User Interface Language | Input L

r Interface Language Your locale

Regional and Language Settings

Regional Settings Lser Interface Language I Input Language |

THESE OPTIONS AVAILABLE WITH OLDER X- The locale option affects how sorme programs formnat nurmbers, currency,
tirme and dates,

SCALE SOFTWARE.

Ergien fUnited States |

THESE OPTIONS AVAILABLE WITH NEWER SOFTWARE.

DESCRIPTION:

The Regional and Language Settings allows the user to configure the following:

= REGION- Use this function to change the terminal’s physical Locale properties (Country/Region).
= NumBERs- Use this function to change the terminal’s displayed Number formats.
= CURRENCY- Use this function to change the terminal’s displayed Monetary Values.
= Time- Use this function to change the terminal’s displayed Time.

= Darte-Use this function to change the terminal’s displayed Date.

The Regional and Language Settings allow you to configure the following:

= REGIONAL SETTINGS- Use this function to set the locale option (country). Select “Customize” to
configure:

=  REGION- Use this function to change the terminal’s physical Locale properties (Country/Region).
NumBERs- Use this function to change the terminal’s displayed Number formats.

CurreNcy- Use this function to change the terminal’s displayed Monetary Values.

Time- Use this function to change the terminal’s displayed Time.

DarEe-Use this function to change the terminal’s displayed Date.

USER INTERFACE LANGUAGE-

4 3 3 83 38

InrUT LANGUAGE-
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NAVIGATING THE REGIONAL SETTINGS PROPERTIES DIALOG:

Use the following keys on the keyboard to navigate:
= <CANCEL>- Aborts the current operation and acts like the ESC key on a PC keyboard.
= <CLEAR>- Moves to the next field in a dialog box and acts like the TAB key on a PC keyboard.
= <ENTER>- Accepts the current entry or selection and acts like the Enter or Return key on a PC keyboard.

= <ConTtroL>- This is the unlabeled (blank) key in the lower right corner of the keypad. This key acts like
the Space Bar on a PC keyboard to check or uncheck a checkbox control.

= <ARROW KEYS>- Press these keys to cycle through the available options in an area.
= <F4>- Press this function key to display a drop down list of options for the selected field.

= <F8>- Press this function key to display an on-screen keypad for entering alphanumeric data into the
selected field.
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SERREGION]

Fegon TNumber |-:u|r=r-:1- | TrneIEmtel
.r-l:u hcaie

| Lisge Inten*fa:e Lanouace:;

JErGheh [Uritsdd Stit v]
Appearance samples
Time:; 74501 AM

Shert date: 7125/2003
Long date: - Friday, Judy 25, 2003

Posttive nurnbers!. 123 956, 789,00
Haqalm numbers: -123,456,789.00
'H ﬂ.‘!&lﬁﬁﬁ.‘?ﬁ*m

:mmm ($123,456,789.00)

The Region tab lets you adjust the terminal’s physical location (country/region).

ToO CHANGE A REGION SETTING:
1. From the Regional Settings Properties screen, press the <CLEAR> key to activate the option tabs at the
top of the screen (a dashed line will outline one of the tab headings). Use the <ARrROW> keys to select

the Region tab.
2. With the Region tab selected, press the <CLEAR> key to activate the “Your Locale:” option. A country/

region will be highlighted.
3. Use the <ArRrROW> keys to scroll through the available country/regional options.

4. Press the <ENTER> key when the correct location is highlighted.

APPEARANCE SAMPLES- These examples display standard Time, Date (long/short), Numbers (positive/nega-
tive), and Currency (positive/negative) with the current format options. They will update every time a new

format is selected for each option field.
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[Reiona sattings roperties T3 K|

|| Rz NS -arn:-r.-._v] |‘:..1_-|L-_nr.~|

LT Syl

E
<]

Moy, of cecrmal placesy
Dt grounrg syl
MG, GF depts N gron
List separatons
Megative sagry syrmibol
Neqative plmibes
Cesplay wadng renos;

Meaarsment systom

SRENIn

DESCRIPTION:

The Number tab allows the user to adjust the terminal displayed number formats. The default settings are
standard for the country/region selected on the Region screen.

To cHANGE A NUMBER SETTING:

1. From the Regional Settings Properties screen, press the <CLEAR> key to activate the option tabs at the
top of the screen. Use the arrow keys to select the Number tab.

2. Press the <CLEAR> key to move down through the available options. When an option is selected, press
an arrow key repeatedly to scroll through the available selections.

3. Press the <ENTER> key on the keypad when all changes have been completed.

*NOTE*

In some cases, none of the standard settings may satisfy the requirements. A value can be manually entered
in the field by pressing the <F8> function key which will display an on-screen keyboard. Use <8> for Up,
<0> for Down, and the <ARROW> keys to navigate around the keyboard. Press the <ENTER> key to make a
selection and save the value in the field.

= DEecimmaL SymBoL- Determines the symbol used to designate a decimal point. The default symbol is a
period (i.e. 100.00).

= No. oF DEciMAL PLACES- Determines the number of digits used to display decimal number (i.e.
100,100.00 or 100.000).
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= Dicit GROUPING SYMBOL- Determines the symbol used to separate groups of digits in large numbers.
The default symbol is a comma (i.e. 10,000 or 1,000,000).

= No. Dicits IN GRoup- Determines if and how large numbers are grouped. LE. 123456789 (no
groupings) or 12,1234,789 (grouping).

= LisT SEPARATORS- Determines which symbol is used to separate items in a list, as in 100, 1245, 764. The
default is a comma (,), but common alternatives are a colon (:) or semicolon (;).

= NEGATIVE SIGN SymBoLs- The default negative symbol is the minus sign (-). The user can change the
format in which a negative number is displayed in the negative number format field.

= NEGATIVE NUMBER- A negative symbol can be placed in front of the number (i.e. -123456, with or
without a space), behind it (i.e. 123456-) or the number will be bracketed by parentheses [i.e. (123456)].

= DispLAY LEADING ZEROES- Determines whether the number is displayed with a leading zero such as 0.7
(with) or .7 (without).

= MEASUREMENT SysTEM- With U.S. settings, the user can choose either metric (meters, centimeters, liters,
and so on) or U.S. measurement (feet, inches, gallons, ounces, pounds, etc...). The British setting will
default to the metric system.
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SET{(CURREN Y4

| Regional Eatmnrth:; ol x|
R r.I‘;.:,.&_-._f CLrTency iri:"l:-"'."'l

LU By ST Ir i -

LLirency, SYmbal positon ["'. 1 E]
Negative ruember [.—j
Dt symibal [_-3
Mo, of deomad place r—:]
Lyt groupeng symiool |_3
NG, of dats in orous {H_E

B = Lirgverss U ency Svimool

DESCRIPTION:

The Currency tab allows the user to adjust the terminal displayed monetary values. The default settings are
standard for the country/region selected on the Region screen.

To cHANGE A CURRENCY SETTING:

1. From the Regional Settings Properties screen, press the <CLEAR> key to activate the option tabs at the
top of the screen (a dashed line will outline one of the tab headings). Use the <ARROW> keys to select the
Currency tab.

2. Press the <CLEAR> key to move down through the available options. When an option is selected, press the
<ARrROW> key repeatedly to scroll through the available selections.

3. Press the <ENTER> key when all changes have been made.

*NOTE*

In some cases, none of the standard settings may satisfy the requirements. A value can be manually entered
in the field by pressing the <F8> function key which will display an on-screen keyboard. Use <8> for Up,
<0> for Down, and the <ARROW> keys to navigate around the keyboard. Press the <ENTER> key to make a
selection and save the value in the field.

= CURRENCY SYMBOL- Select the currency symbol for the curreny country/region. The default is the dollar
sign ($) for the United States.

= CURRENCY SYMBOL PosiTioN- Determines whether the currency symbol will appear before or after the
number representing the monetary value (i.e. $100.00 or 100.00%).

= Negative number- A negative symbol can be placed in front of the number (i.e.-$12.3), behind it (i.e.
$12.34-), or the number will be bracketed by parentheses [i.c. ($12.34)].
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= NEGATIVE NUMBER- A negative symbol can be placed in front of the number (i.e. -$12.34), behind it (i.e.
$12.34-) or the number will be bracketed by parentheses [i.e. ($12.34)].

= DEecimmaL SymBoL- Determines the symbol used to designate a decimal point. The default symbol is a
period (i.e. $100.00).

= No. oF DEciMAL PrAcEs- Determines the number of digits used to display decimal numbers (i.e. 100,
100.00 or 100.000).

= Dicit GRoOuPING SYMBOL- Determines the symbol used to separate groups of digits in large numbers.
The default symbol is a comma (i.e. $10,000 or $1,000,000).

= No. Dicits IN GRoup- Determines if and how large numbers are grouped. L.E. $123456789(no grouping)
or 12,1234,789 (grouping).
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SETRIIV EPAN DYDAE]

te | lelf#ﬂb‘_w [-_‘m{-ru_-r Tine:Daten
| I st t _‘l
T Sarmpile: ' Date samples
Chew e 1 i
; E Long Cates  Foday, ity 25, 20603
== Date styles
Short [Midivvyy e
- | Cuate soparaton; i _-:I
v LOOK cate: foidad, MMMM dd, vy )

DESCRIPTION:

The Time and Date tabs allows the user to adjust the terminal’s displayed Time and Date. The default
settings are standard for the country/region selected on the Region screen.

To cHANGE THE TIME OR DATE SETTINGS:

1. From the Regional Settings Properties screen, press the <CLEAR> key to activate the option tabs at the
top of the screen. Use the arrow keys to select the Time or Date tab.

2. Press the <CLEAR> key to move down through the available options. When an option is selected, press
the <ARROW> key repeatedly to scroll the available selections.

3. Press the <ENTER> key when all changes have been completed.

*NOTE*
In some cases, none of the standard settings may satisfy the requirements. A value can be manually entered
in the field by pressing the <F8> function key which will display an on-screen keyboard. Use <8> for Up,
<0> for Down, and the <ARrROW> keys to navigate around the keyboard. Press the <ENTER> key to make a
selection and save the value in the field.
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The default Time setting is represented by hours, minutes, and seconds along with AM or PM as applicable.

=  Hours- Can be set as one or two digits (i.e. 4 or 04), using either the 12 or 24 hour clock [i.e. 4:00 in
the afternoon can be displayed as 4:00:00 PM (with or without a preceeding 0) or as 16:00:00].

=  TIME SEPARATOR- The colon (:) is a default time separator (i.e. 4:00 PM).

=  AM anp PM symBoLs- Defaulted to AM and PM.

The default Date setting makes use of the Gregorian calendar. The United States and most English speaking
countries make use of this calendar. The actual format is defined when the country/region is selected on the
Region tab.

Both the long and short methods of displaying the date can be defined separately by the other options on this
window. Samples are provided in their respective sections, which will update each time a change is made.

=  SHoRT- By default, the U.S. region short date is displayed as MM/DD/YY, which means the month
is first, followed by the day and then by the last two digits of the year (i.e. 04/09/14). Multiple options can
be selected as previously described.

=  DATE SEPARATOR- The only pre-defined option is the forward slash (/). It can be manually changed
using the <F8> function key to bring up the on-screen keyboard as previously described.

=  LonG DaTE- There are four formats available that represent the day of the week as well as the
month, day and year (i.e. dddd, MMM, DD, YYYY or Wednesday April 09 2014). Multiple options can be
selected as previously described.
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WOIFUMEIEONEROIFS

AccCESS INSTRUCTIONS:

From the System Parameters screen, select the Volume Controls option by pressing <3> on the keypad.

Volume Controls

LA Enter

DESCRIPTION:
The Volume Controls option will adjust the speaker volume.

= Press the <1> key to raise the volume and the <2> key to lower the volume. The indicator bar will
provide a visual indication of the current volume level. Press <ENTER> on the keypad to save the setting.
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S HUTEDOWNFIERMINATA
AccCESs INSTRUCTIONS:

From the System Parameters screen, select the Shutdown Terminal option by pressing <4> on the keypad.

Shut Down

Are you sure you want to Enter
shut down the terminal?
Press ENTER to continue or Cancel
CANCEL to abort.

DESCRIPTION:
The Shutdown Terminal function will power down the terminal operating system.
=  Press <4> on the keypad. When prompted, press <ENTER> on the keypad to initiate the shutdown

operation. Once the computer is shut down, the user will have to manually turn the power supply ON/OFF
switch to the OFF position. To restore power, turn the power supply ON/OFF switch to the ON position.

IRESTARTHEIE RN INAIA

AccCESS INSTRUCTIONS:

From the System Parameters screen, select the Restart Terminal option by pressing <5>on the keypad.

Are you sure you want to | Enter I
restart the terminal?
Press ENTER to continue or
CANCEL to abort.

DESCRIPTION:

The Restart Terminal function will reboot the terminal. It will take several minutes for the terminal to power
down and then power back up again.

=  Press <5> on the keypad. When prompted, press <ENTER> on the keypad to initiate the restart
operation.
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SEFECISCREENIEIIE

AcCCESS INSTRUCTIONS:

From the System Parameters screen, select the Select Screen File option by pressing <6> on the keypad.

Volume Controls

..........

1 Enter

..........

DESCRIPTION:

The Select Screen File function uses a browse dialog to locate and select the Triton screen manager file that
will determine the appearance and functionality of the customer screens. The Browse controls are described
below:

Look IN- Press this button to cycle through the available locations for screen files: (i.e. Internal Flash or
an external memory device).

FiLes oF Type- Selects the file type to browse for. The default file type is Triton Screen Manager (.TSM).

The file list shows the available screen manager files in the selected location. The filename, size, and date/
time attributes are shown for each file. Use the <ArRrRow> keys on the keypad to highlight a file. Press the
<ENTER> key to select the highlighted screen file. You will be prompted that you selected screen file <**>.
Press <ENTER>. The terminal will restart automatically.
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SOERWAREJWPDWEE]

ACCESS INSTRUCTIONS:
From the System Parameters screen, select the Software Update option by pressing <7> on the keypad.

Main MenufSystem ParametersfBrowse
Use the arrows keys to move upfdown in | Enter I
the list of files. Press ENTER to select the

highlighted file. Press F1 to refresh the

list of locations and files.

Look in: | El
Files of |Trit|:|n Load File (’El Preview
type:
Filename | Sizel Date and Time |

DESCRIPTION:

The Software Updates function will load/update the software components with the software file stored on
an external memory device. The update version must be greater than the current version running on the
terminal. If not, the unit will fall back to the current version.

NOTE: X2 equipped units use load file format Triton#. TFV extensions. X-Scale equipped units use load
file format Triton#. TLF extension. The terminal will not accept a load file it is not equipped for.

This step procedure describes how to perform a software update for the RL/FT5000/RL/RT2000. You will
need a Flash drive device (USB storage device) with the terminal software loaded in it.

1. Connect the USB external memory device to the Docking Board assembly (X-Scale) or the X2 Main
Board assembly (X2). Make sure to allow time for the memory device to be read by the terminal.

Main Menulsystem Paramelendrowse

Use the armows keys 1o move upfdown in the Hst Enier
of files. Press ENTER to select the highlighted

file. Presa F1 to reiresh the list of locstions and Cancel
files.

1| Lookin: -
_2 | Files of type: [Tritan Load File | | = weview 3 |

. Filename Size  Date and Time:

X2
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2. Enter Management Function>Main Menu>System Parameters>Software Update. The following

Screen appcears:

g Triton

Terminal restart is in progress.

Please wait.

3. In the “Look In” option should be the“USB”
location. If it’s not present, <CANCEL> out of the
software update screen and then re-enter the same
screen. When the “Look In” option has “USB”
present, the “Filename” screen should have the
terminal software, size, and date/time attributes
for each file loaded in the flash drive. (See
*NOTE? right.)

4. Use the left and right <ARrROW> keys on
the keypad to highlight the selected file. Press
<ENTER> when selected.

5. A screen will appear verifying the selected file
and prompt to restart the terminal. Press <ENTER>
on the keypad to continue.

& Iriton

Terminal restart is in progress.

Please wait.

*NOTE*
(Full Load vs Update Files)

When loading a Full Load software file, you will
lose previously configured parameters and will have
to reconfigure. It is HIGHLY recommended saving
parameters MAIN MENU>TERMINAL STATUS>SAVE
PARAMETERS TO EXTERNAL STORAGE (USB DEVICE)
before loading the Full Load file. This allows you to
quickly reconfigure terminal with the saved param-
eters.

If loading an Update file, you will lose some
parameters and have to reconfigure. Ensure you use
the correct update file for your specific country.

LEGEND: Full load files are identified with a ‘D’
designation (XD). Update files with a ‘U’ (XU).

6. The terminal will restart at this time and the installation of the software will be performed automati-
cally. After the terminal completes its reboot sequence, remove the flash drive device.

NOTE: An additional restart is recommended after the file is loaded.
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STATISTICS!

AcCCESS INSTRUCTIONS:

From the System Parameters screen, select the Statistics option by pressing <8> on the keypad.

Displays a statistical management report for the pup H
following: 5]

Page Down End Save To File

= AVAILABLE SYSTEM MEMORY- Memory (in

Terminal ID:

bytes) currently available for the system. The 4779,2014 5:48:15 Al
terminal will go out of service if this value drops
below 3MB.

wEE Jtatistica FEF

Available System Memory: S7512KB
Availahle Application Memory: Z2976EE
Total Memory: 96925KEB

= AVAILABLE APPLICATION MEMORY- Memory Available Flash: SANZZKB

. . Total Flash: 60Z56EE
(in bytes) currently available for the ATM Installation Date/Time: 4/28/2014 10:02:27 AN
application. The terminal will go out of service if el Startupes g s ramas A

this value drops below 3MB. Woral Shutdowns:

Abnormal Shutdowms: 0O

**% End Management Report *#%%

= TortAaL MEMORY- Total memory (in bytes)
available for the system. This value is static and
will not change.

= AVAILABLE FrLaAsH- Flash space (in bytes) currently available. The terminal will go out of service if
this value drops below 2 MB. Flash is used for storing journal, Ad graphics, screen files and any other
system files.

= TortaL FLasH- Total flash space (in bytes) available. This value is static and will not change.

= INSTALLATION DATE/TiME- The date and time recorded when the terminal was initially activated.

= STARTUP DATE/TIME- The last date and time the terminal was restarted.

= TERMINAL STARTUPS- The number of terminal startups recorded.

= NoORMAL SHUTDOWNS- The number of normal shutdowns procedures (System Parameters>Shutdown

Terminal) recorded.

= ABNORMAL SHUTDOWNs- The number of abnormal shutdown (turning power supply off bypassing
“normal” shutdown procedure) recorded.
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SCHEDUIFEJREBOOT;

AccCESS INSTRUCTIONS:

From the System Parameters screen, select the Schedule Reboot option by pressing <9> on the keypad.

Schedule Reboot

Enable Schedule Enter

Set Time: |12:Dl]:l:lu AM Cancel

|Ever1|r Day EI

DESCRIPTION:

The Schedule Reboot function allows the user to enable (checked) or disable (unchecked) the Schedule
Reboot function and to specify a time of day a reboot of the terminal will be performed. If this function is
enabled, a reboot will automatically be initiated at the specified time of day.

ENABLE / DISABLE SCHEDULE
1. Press the <1> key switch between enabled (checked) and disabled (unchecked). If enabled, options <2>
Set Time and <3> Day Select will be activated to set the time.

SET TIME / DAY SELECT FEATURES
1. Use the <ArRrROW> keys to move between the fields to select values for the hour, minutes and seconds.
Enter the specified time with the keyboard. Use the <CTRL> key to toggle between AM and PM.

Enter time using the numeric Enter

keypad. Use arrow keys to

move between fields. Press Cancel

CTRL key to toggle between
AM and PM.

|:uu:uu AM =

2. Press the <3> key to select a specific day of the week (Sunday, Monday, etc) or for every day, to
determine the day(s) of the week for the scheduled reboot.

Press <ENTER> on the keypad to accept the schedule reboot settings and return to the Systems Parameters
Main Menu window.
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OPEIONI6]
EBERMINAIA(CONFIGURNEION

Select an option by pressing the appropriate number on the keypad.
Press CANCEL to exit managernent functions.

Terminal Close Diagnostics Electronic Journal
Functions
(4] (5] 6
Password Systemn Parameters Terminal
Maintenance Configuration

7] 8] 5

Key Management Terminal Status Language: English

o]

Favarites Menu
Configuration
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Main MenufTerminal Configuration

Select an option by pressing the appropriate number on
the keypad. Press CANCEL to return to previous menu.

General Parameters CoLpans Terminal Messages

4] 5| 6|

Reqister Setup ISO/Surcharge Cornrnunication
Properties
9|
Ads-Graphics Cptional Screens Cptional Screen
Buttons

o]

Maore Options

TERMINAL CONFIGURATION FUNCTIONS

TERMINAL CONFIGURATION (OPTIONS O VERVIEW.eeuueeeeeeeeerereassssssssscssesssssssssssssssssssssssssssssssssasssssssssssssssssansssssssed ]
GENERAL PARAMETERS. . ccoeteeeeureecseeccereresssssssssscsssssassssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssanssss JO

TERMINAL ID ..ottt e ettt e e e e e e e e ttaaeeeeeeeeeesettsaaeeeeeeeeeenasrreeeseeeeeannaes 98
ZUIP CODE...ciiiiieieeectteeeee e e et eeeete et e e e e eeeeettrareeeeeeeea s e taaaaeeseeeeeaaataraaeaeeeeeeaaastsasaasseeeesaasrrsaeeseeeeeennatrrreeeeeeeenans 99
RESET SEQUENCE INUMBER.......uuuietetettttteeeee e et eeeeteeeeeeeeeeeettaaaaaaesssesetetasannaaessseeesssanaaassseeesssnnnnaesssesesessunns 99
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TERMINAL CONFIGURATION

ERERNMINAYACONFIGURNEION

AcCESs INSTRUCTIONS:

From the Main Menu screen, select the Terminal Configuration option by pressing <6> on the keypad.

Main MenufTerminal Configuration
Select an option by pressing the appropriate number on
the keypad. Press CANCEL to return to previous menu.
General Parameters Coupons Terminal Messages
4] 5]
Register Setup 150/Surcharge Communication
Properties
o]
Ads-Graphics COptional Screens Cptional Screen
Buttonz
More Options

DESCRIPTIONS:

The Terminal Configuration option allows the terminal operator to perform the following functions:

1. GENERAL PARAMETERs- This function enables the user to view and/or configure general parameters
such as terminal number, language, account types, printer service options, status monitoring, and
heartbeat message.

2. Courons- This function is allows configuring printed and dispensed coupon parameters.

3. TErRMINAL MEssaGEs- This function allows entering text for terminal messages such as welcome and
store messages as well as terminal and surcharge owners.

4.CasseTTE SETUP- This function allows the user to view and/or configure fast cash amounts, maximum

withdrawals, and cassette parameters.

5. ISO/SurcHARGE ProPerTIES- This function sets the surcharge type and amount. ISO numbers are
also managed here (added/deleted/edited).

6. CommunicaTioN- This function allows the user to view and/or configure the communication protocol
settings.

7. Aps/GrapHics- This function allows management of Ad Graphics (add/delete/edit) and display
properties.

8. OpTiONAL SCREENS- This function allows customization of customer screen presentations.
9. Op1iONAL ScrREEN ButTtons- This function allows customization of customer screen options.

10. TritoN ConNECT- This function allows viewing/configuring Triton Connect parameters.
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(G ENERNIAPARNM ETERS)

AcCESs INSTRUCTIONS:

From the Terminal Configuration screen, select the General Parameters option by pressing <1> on the

keypad.

Main MenujTerminal ConfigurationfGeneral Parameters
Terminal ID: I

ZIP Code: |
Reset Sequence Mo.

Cancel |

Default values

III Language: |English

EI Transaction: |Nune

EI Account Type: |Checking

L [ [«

Printer Settings

[ ] Out of Ser¥ice on Low Paper
[] out of Service on Printer Error

ATM Monitoring

EI [] Status Monitoring
EI [ ] Heartbeat Message

Heartbeat Delay Period: I3D

Time-Specific
Heartbeat

["] Journal Upload

DESCRIPTION:

The General Parameters options allows the terminal
operator to perform the following functions:

1.TErMINAL ID- This option identifies the terminal
for the processor. It is a unique string of between

six and sixteen characters (usually provided by the
host network). The terminal ID MUST be entered.

= Press <1> on the keypad to enter/edit the ID
number.

2. Zir Cobe- Enter the zip code of the physical
location of the terminal.

= Press <2> on the keypad to enter/edit the zip
code number.

Terminal ID

Enter the desired value for Enter
the Terminal ID.

Cancel

i

Zip Code

Enter new value for the Zip Enter
Code of the terminal location.

i

Cancel
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3. RESET SEQUENCE NUMBER- This option resets the sequence that is printed on the journal printout and
receipt to “00000000”.

= Press <3> on the keypad to reset the sequence number.

4. DeFauLT LANGUAGE- This function selects the default language for all customer screen transactions
and management function screens.

NOTE: This function is only active if the option to allow customer selection of a language has been
disabled through the optional screens and optional buttons functions.

= Press <4> on the keypad to cycle through the available languages.

5. DerauLT TrRANsAcCTION TyPE- This function changes the default transation types that are presented
to the customer. The available options are “Withdrawals”, “Transfers”, “Balance” and ‘“Non-cash
Purchase”.

The default is “None” (all available options are presented to customer).

NOTE: If a specific transaction type is selected, it will only be presented to a customer if the selected
type has been disabled through the optional screens and buttons functions.

= Press <5> on the keypad to cycle through the available transaction types.

6. DEFauLT Account Type- This function operates the same as “Transaction Types”. The available
options are “Checking”, “Savings” and “Credit Card”. The default is “Checking”.

= Press <6> on the keypad to cycle through the available account types.

7. Out oF SERVICE ON Low PAPER- This option determines if the terminal will go “Out of Service” when
a low receipt paper condition occurs or stays “In-Service”.

= Press <7> to toggle between checked (terminal “Out of Service”) or unchecked (terminal “In-
Service”).

8. Ourt oF SERVICE ON PRINTER ERROR- This option determines if the terminal will go “Out of Service”
when a printer error occurs or stays “In-Service”. If this option is unchecked, the terminal remains
in-service and the customer will be prompted that a receipt will not be printed. At that point they can
accept or discontinue the transaction process.

= Press <8> to toggle between checked (terminal “Out of Service”) or unchecked (terminal “In-
Service”).
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9. StaTUus MONITORING (HosT SPECIFIC REQUIREMENT)- This option, when enabled (checked), sends
operational status information to the host processor. During certain transactions, a message is sent:

1. TRANSACTION REQUEST MESSAGE
2. CONFIGURATION TABLE DOWNLOAD REQUEST (WORKING KEY DOWNLOAD)
3. HOST TOTALS DOWNLOAD REQUEST

4. REVERSAL REQUEST

= Press <9> to toggle between checked (enabled) and unchecked (disabled).

= (. HEARTBEAT MESSAGE (HoST SPECIFIC REQUIREMENT)- This option, when enabled (checked),
instructs the terminal to initiate a Working Key Download to the host processor. This allows the
processor to determine if a particular terminal is still in operation.

NOTE: When this option is enabled, the Heartbeat Delay Interval (next option) will be active to set the
time period interval.

= Press <0> to toggle between checked (enabled) and unchecked (disabled).

F1. HEARTBEAT DELAY PERIOD- The parameter sets the time interval of the Heartbeat Message that will
be sent. It is specified in minutes.

= When the Heartbeat Message is enabled, press <F1> (upper left function key next to the display).
Enter a value (in minutes) between 1-999. Press <ENTER> to accept.

ExampLE: Thirty will initiate a Working Key Download every 30 minutes. Be advised this will put
the terminal “Termporarily Out of Service” for a short duration until the key has successfully been
downloaded.
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COUPONS

ACCESS INSTRUCTIONS:

From the Terminal Configuration screen, select the Coupons option by pressing <2> on the keypad.

DESCRIPTIONS:

Maim MenafTerminal ConligurationfCeupom

[ 1] coupan:  [Prinsedi = Enter

2 | Prompr  [Take Coupon Comeel |
3 | MinLevet [50 =i
4| Max Level: [s0
5 | Random: il_ %

6 | I Award Based On 150 Propertics

Printed Coupons:

7| Message:

8 | Laysut  [Betom Graphic
9 | Graphic |
0| Print
Dispensed Compons:
Ll [
Ll |'

[Coupan Message

£

The Coupon option allows the terminal operator to perform the following functions:

1. Couron- Coupons are used to notify customers of awards, prizes, other promotional sales. Coupons
are presented to the customer in two ways: Printed or Dispensed.

= Press <1> on the keypad to cycle through the available coupon types.
NOTE: When “Printed” is selected, options two <2> through zero <0> are activated to configure.
When “Dispensed” is selected, options two <2> through six <6> and <FI1> and <F2> are activated.

2. Prompt- This option displays a text entry dialog prompt. This dialog is a brief message that appears
on the customer screen to inform the customer that a coupon will be printed.

= Press <2> on the keypad. Enter a brief statement such as “Congratulations! You have won a prize
coupon.” <ENTER> when completed.
i e e dupan prespl Lol |

Cumrnl
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3. MiN. LEVEL (MINIMUM WITHDRAWAL AMOUNT- This option sets the minimum withdrawal amount that
will trigger printing or dispensing a coupon. If the customer withdraws an amount equal to or greater
than this amount AND less than or equal to the maximum amount level, a coupon will be printed or
dispensed (as applicable).

= Press <3> on the keypad. Enter the minimum withdrawal amount in the dialog prompt. Press
<ENTER> when completed.

4. Max. LEVEL (MAXIMUM WITHDRAWAL AMOUNT)- This option sets the maximum withdrawal amount that
will trigger printing or dispensing a coupon. If the customer withdraws an amount equal to or greater
than the minimum amount AND less than or equal to this amount level, a coupon will be printed or
dispensed (as applicable).

= Press <4> on the keypad. Enter the maximum withdrawal amount in the dialog prompt. Press
<ENTER> when completed.

5. Ranpom- This option sets the frequency at which random prize coupons will be awarded (printed or
dispensed, as applicable). The random coupon is won by a random number of transactions. For example,
if the winning percentage (%) is set for 10, then 1 out of every 10 transactions will be awarded. The
percentages can be set from 1% to 100%.

= Press <5> on the keypad. Enter the random percentage in the dialog prompt. Press <ENTER> when
completed.

6. AwarD Basep oN ISO ProprerTIES- When this option is enabled (checked), the selected coupons
are issued based on criteria configured in the “ISO/Surcharge Properties” option under Terminal
Configurations.

= Press <6> on the keypad to toggle between enabled (checked) or disabled (unchecked).

7. MEssaGE (PRINTED)- This coupon message is a statement that appears on the coupon. The message
describes the purpose of the coupon (discount, prize claim, etc).

= Press <7> on the keypad. Enter a descriptive narrative in the dialog box. Press <ENTER> when
completed.

8. Lavout (PrINTER)- The layout parameter establishes the location of graphics on printed coupons. The
orientation can be set for either “Landscape” or “Portrait”. The available options are “Top”, “Bottom”,
or “Top and Bottom”.

Top GrapHic- The selected graphic is printed at the top of the designated receipt (450 x 225 pixels -.Bmp).

Bottom GrarHic- The selected graphic is printed at the bottom of the designated receipt (450 x 225 pixels
-.Bmp).

Top & Bortom GraprHic- The selected graphic is printed at the top and bottom of the designated receipt
(320 x 160 pixels -.Bmp).

Press <8> to toggle through the available options. Press <ENTER> when completed.
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9. GrarHiC (PrRINTED)- The coupon “Browse” dialog enables you to locate and select the graphic that
will appear on printed coupons. The browse controls are described below:

1. Look IN- Press <1> to cycle through the locations where coupon graphics are located: internal
flash or external memory device.

2. FiLes oF Type- Press <2> to select the graphic file type for the printed coupon.
NOTE: Coupon graphic must be Bitmaps (.bmp).

3. PrRevVIEW. Press <3> to preview the selected coupon graphic.

= Press <9> to to bring up the Browse dialog screen. Use the Left (<) or Right (>) arrow keys to scroll/
highlight a file. Press <ENTER> to accept the highlighted coupon graphic.

Umr Ber merwwrn ryn im merew opfilees o Bl | I inn
| ol e Press EMTEH b select e highlighiad
| Ble. Press F1 o ieleesh e Bl of lnsatesy s Faaral
| Sl -
i L i =
.'.' | Mo ol bppe | oy e [* by = Preview 3 |
_II'III-HH i_IH IJHI_HIT-EI:
whE b W EH BAERIE)E
| CEKcypad bimp T EE BanERRR) F
L M prlar ey g 4 LR BAETaE) 1
CELEmrplCoupon Bmp FEE Bdpaead iz
LTl bemp IFER panRTRR) A
| O T wh C wpass. lemp FYEE DanAERd 0F
L8 Dakee Fle e i pll il ITEE DAnRTORl 1F
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10. Print (PRINTED)- This option will print a sample coupon to verify the appearance of the message, layout,
and graphic (if used) of the printed coupon

= Press <0> to print a sample coupon.
F1. CassetTE (DisPENSED)- This option selects the cassette(s) that will dispense coupons.
= Press <F1> to cycle through the available cassettes. Press <ENTER> when completed.

F2. Count (DispENSED)- This option enables you to set the number of coupons that will be dispensed for
qualified transactions.

= Press <F2> to display a data entry dialog screen. Enter the number of coupons to dispense. Press
<ENTER> when completed.
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fBERVMINAIAVIESSNGES]

AcCESS INSTRUCTIONS:

From the Terminal Configuration screen, select the Terminal Messages option by pressing <3> on the

keypad.
Main Menu/Terminal Configuration/Terminal Messages
Welcome Message IE'

Welcome Message
Cancel

E

Store Message

Store Message

[»

Marketing Message
Marketing Message

2

Exit Message

Exit Message

i

Terminal Owner
5 ! Terminal Owner

Surcharge Owner
i I Surcharge Owner

MNews Ticker Message
News Ticker Message

DESCRIPTIONS:

The Terminal Messages option allows the terminal operator to perform the following functions:
NOTE: All the options wil display a data entry dialog screen.

1. WeELcomE MEssaGE- This message will be displayed at the top of the customer Welcome screen.

= Press <1> on the keypad. Type the text message. Press <ENTER> when completed.

Emier the desired Welcome Entes
Message.

Data entry dialog screen

104



TERMINAL CONFIGURATION

2. STorRE MEssaGE- This message will be displayed on the customer receipt.

= Press <2> on the keypad. Type the message that will appear on the customer’s receipt. Press
<ENTER> when completed.

3. MARKETING MEssAGE- This message will appear on any printed products that include the store
message (customer receipts, day closes, coupons, etc).

= Press <3> on the keypad. Type the Marketing message. Press <ENTER> when completed.

4. Exit MEssaGE- This message will appear on the Customer screen at the conclusion of a transaction.

= Press <4> on the keypad. Type the exit message. Press <ENTER> when completed.

5. TErMINAL OWNER- This name is displayed to the customer in the Surcharge warning message.

= Press <5> on the keypad. Type the terminal owner’s name. Press <ENTER> when completed.

Enier the desired Teeminal Cner Enles
name.
Coneel

6. SURCHARGE OWNER- This name appears to the customer in the Surcharge warning message.

= Press <6> on the keypad. Type the surcharge owner’s name. Press <ENTER> when completed.

7. NEws Ticker MEssAGE- This message will scroll across the customer Welcome screen. Enter up to
1024 characters. NOTE: This feature is not available.
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(@NSSEGEEISETRUR

AcCESs INSTRUCTIONS:

From the Terminal Configuration screen, select the Cassette Setup option by pressing <4> on the keypad.
DESCRIPTIONS:

Main MenufTerminal ConfigurationfCassetle Setup

Withdrawal Amounts i Enter |

_I_‘ Maximum Cash: |£50ll Cancel I
_ﬂ Maximum Non-Cash: 50

e | B

Fast Cash Amount

_ 4 | FastCash 1: $10

5 | FastCash 2: s20

LJ Fast Cash 3: [530

L‘ Fast Cash 4: $40

8 | Fast Cash : $50

9 | Cassetie Parameters

The Cassette Setup option allows the terminal operator to perform the following functions:

NOTE: All options EXCEPT “Cassette Parameters” will display a data entry dialog screen.

1. MaxiMmum AMOUNT- This option sets the maximum withdrawal limit before any transactions can be
completed. This amount is the maximum allowed for a customer withdrawal.

The amount entered must be an even multiple of the smalles denomination loaded in the cassette(s). The
value is in dollar amounts only; no cents are allowed.The maximum amount must be NO MORE than fifty
(50) times the multiple amount (e.g.: $20 notes x 50 =$1000 max). This amount does not override any
maximum set by the host network. The transaction will be sent to the host if the amount entered or selected
is less than or equal to the maximum. The host must still approve the amount.

= Press <1> on the keypad. Enter the maximum withdrawal amount. Press <ENTER> when completed.

P L P T L N PR

Emter g e shned mmount tar the Emer |
maximam cash withdrewal.
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2. MaxiMum Non-CasH- This option sets the maximum non-cash purchase limit before any purchases of
non-cash items can be completed. This amount is the maximum allowed for non-cash items.

The amount entered must be an even multiple of the value of a single unit of non-cash purchses in the
cassette. The value is in dollar amounts only; no cents are allowed.

= Press <2> on the keypad. Enter the maximum amount value. Press <ENTER> when completed.

3. Mix METHOD (DEFAULT - MINIMIZE)- This option allows selecting the pick method for dispensers
that employ multiple cassettes with the same denomination. The available selections are Minimize and
Minimize EW (EvenWear).

= The current method (identified as “Minimize” in the available selections) minimizess the number
of bills dispensed, and when more than one cassette has the same bill denomination, one cassette is
depleted before the other cassette is used. For example:

A three (3) cassette cash dispenser has one cassette with $10 bills in cassette A and $20 bills in cassettes
B and C. A request for $150 dollars would be filled with one bill from cassette A and seven bills from
cassette B, unless B was out of money, in which casae the bills would come from cassette C.

= When “Minimize EW” 1s selected, the terminal shall “rotate” which cassette with the same
denomination is used, by transaction, because picking multiple notes from one cassette is quicker than
picking the same number of notes from multiple cassettes. After every restart, the terminal will start its
rotation from the same cassette. Examples:

1. Terminal 1 has two cassettes (A and B) with the same denomination. The first transaction after a
terminal restart will always use cassette A. The second will use cassette B and subsequent transaction
will continue to alternate between the two cassettes which cassette is used.

2. Terminal 2 has four cassettes (A,B,C, and D) with the same denomination. The first transaction
after a terminal restart will always use cassette A; the second, cassette B, the third cassette C, the
fourth cassette D, and the fifth would restart the pattern at cassette A.

= Press <3> to toggle between Minimize or Minimize EW.

4-8. Fast Casn- During a withdrawal transaction, fast cash options may be presented to enable the
customer to select amounts from a convenient list of options. The amounts do not have to be in set order,
though typically, they increase in value from top to bottom.

Enter values that are multiples of the notes loaded in the cassette(s).

= Press <4> through <8> (individually) on the keypad. Enter the amounts and press <ENTER> for each
entry.

9. CAsseTTE PARAMETER- This option enables you to view/configure cassette(s) parameters such as
currency data, multiple amounts, etc. The following pages explain this option.
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(@ NSSERLEJARAMETERS

Main Menu/Terminal Configuration/Cassetle Setup/Cassetie Parameters

1| Releam Bill Thickness [E]
_Jr'. ked

_ll [~ Enable Extension Rejects __i il ! 1 [—“

Active Cassete:

§ | |Cassette A x Cassetie Status: Success

Cassetie Parameters

6 | ¥ Cassetie In Service

L[ Multiple Amount Iilll—llll

_j Document Type: & Cast  Non-Cash

Note Configuration

DESCRIPTIONS:

The Cassette Parameters option allows the terminal operator to perform the following functions:
1. RELEARN BiLL THICKNESS- For some dispensing mechanisms, the first time the dispenser is set up or
a new note cassette is installed, the mechanism will enter a learning mode during which it will “learn”

the thickness of the currency or other media. This process may dispense and reject as many as 7-15 notes
into the reject cassette/tray/compartment.

During normal operation, if you start experiencing an abnormal amount of rejected notes, you may have
to manually initiate this option. This will force the dispenser to enter a “relearn” mode.

= Press <1> on the keypad to initiate the relearn mode. Follow the prompts to complete.

| " CAUTION "= Enter ! |
[Thia anction will cause the curment Complete: 5%"-" c d
I

bill thickness far sl cazseties to Cancel
be losl. FPlease ensore hal you ]
!.-1: lemilinr with this =sefing betore

L _ eantinukng,
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2. ALL CaAsseTTES Lockep/UNLOCKED (NMDs onLy)- The NMDs are designed to physically lock the
cassettes for normal operation. If you need to remove a cassette for servicing, troubleshooting, etc, the
cassettes for the NMDs must first be unlocked (unchecked). This option Locks (checked) or Unlocks
(unchecked) the cassettes.

NOTE: All options EXCEPT “Cassette Parameters” will display a data entry dialog screen.

= Press <2> to toggle between Locked and Unlocked.

3. RETRACT CAsH (NMDs onLy)- This option enables/disables _

automatic retraction of the note carriage which transports [ Enter the delay jin secends] ie Emer |
notes to the bill chute. When this option is enabled (checked), !::ﬁt:.?ﬁﬂ:?ﬁﬂ?::& |
the Retract Delay option <4> is activated, allowing you to | ARy e
specify the length of the delay the dispenser will wait before

retracting the note transporter.

Camcel |

=

4. ENABLE ExTENsION REJECTS (RT2000)- On an RT2000
terminal, the TDM dispensers contain a bill extension unit.
This option will enable (checked) or disable (unchecked) the option of rejecting bills in the extension.

EnaBLE EXTENSION REJECTS ON: The terminal will stay in service and attempt to purge the extension
before the next dispense for both full and partial dispenses caused by a trailing edge timeout that caused
the machine to stop prior to delivering all of the requested notes.

ENABLE ExTENSION REJECTS OFF- The terminal will go out of service with Error Code 97 (Extension exit
trailing edge timeout) for both full and partial dispenses caused by a trailing edge timeout that caused the
machine to stop prior to delivering all of the requested notes.

= Press <3> to toggle between enabled (checked) or disabled (unchecked).

= (For Retract Cash) If enabled, press <4> and enter the delay time. It can be set from 30 to 120
seconds. Press <ENTER> when completed.

5. Active CasseTTE- This option selects the cassette for setup/changing note configuration parameters or
other media.

= Press <5> repeatedly to cycle through the available cassette(s).

6. CasseTTE IN SERVICE- Some dispensers (multi-cassette) allow individual cassettes to be placed “Out
of Service” (unchecked). This means the selected cassette(s) will not be used by the dispenser for
withdrawal requests. This capability can be used, for example, to remove a low or empty cassette from
service, while still allowing the dispenser to continue operation using the remaining cassette(s).

NOTE: The NMD-50/100 cassettes MUST be Locked and IN-Service (checked) for normal operation.

= Press <6> to toggle between “In Service” (checked) or “Out of Service” (unchecked).
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7. MurtipLE AMOUNT- This option must be set for the denomination (value) of the currency in the
selected cassette (option <5>). Typical values are 5, 10, 20, 50,

or 100 notes

o ) Entrr the new valie lor e Enmier
= Press <7> on the keypad. Enter the denomination value in selected cassefie mubtiple
the data entry dialog screen. Press <ENTER> when completed. a—
8. DocumenT Type- This option selects the cassette for setup/
changing note configuration parameters or other media. [
NOTE: Only NMD dispensers (multi-cassette) can be setup

for non-cash documents. TDM-200/250, though multi-
cassette, only dispense “Cash”. Single cassette dispensers always dispense “Cash”.

= Press <8> to toggle between Cash or Non-Cash. When Non-Cash is selected, the following two
options “Non-Cash Item Description” and “Secondary Item Description” are activated.

. S Ewmber the naincash item
9. NonN-Casn ITEm DEscription- This option is used for i ag Bt
a brief description of the non-cash item in the selected Cancel

cassette.

= Press <9> on the keypad. Enter a brief description of the
non-cash item. Press <ENTER> when completed. |

0. SEconpARY ITEM DEscripTION- This option provides
a location for other information of the non-cash item. It is used in conjunction with the “Description”
above.

= Press <0> on the keypad. Enter a brief description of the non-cash item. Press <ENTER> when
completed.

F1. Note ConriGURATION (NMDs onLy)- This option enables configuring the note-specific parameters
of the currency in the selected cassette. The available parameters are:

1. BiL.L WipTH 4.V ARIANT
2. BiLL LENGTH 5. CopE
3.VALUE

= Press <F1> on the function keys. The following pages describe these parameters.
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INOLEW®CONFIGURATION

Main Menuw/Terminal Configuration/Cassetie Setup/Cassette Parameters/M...

Wm_ Enter
1 o [0 _ Cancel |

2 | Bin Length: 0
Currency Data
Dats String: | A0000
3 | value ooo

i] Variant: I_ﬂ-
[5 ] code: O -

1. BiLL WipTH- This option enables you to enter the width of the item _

in the selected cassette. The information is stored in the cassette.

Ender the new value far bill width, Enter |
= Press <1> on tl.le.keypad. Enter the width of the notes loaded in e
the cassettes (in millimeters) in the data entry dialog screen. Press
<ENTER>.
2. BiLL LenGTH- This option enables you to enter the length of the | u
item in the selected cassette. The information is stored in the cassette.

= Press <2> on the keypad. Enter the length of the notes loaded in
the cassettes (in millimeters) in the data entry dialog screen. Press
<ENTER>.

Data entry dialog screen

NortE: The Data String text box shows the complete currency data configuration value consisting of
the value, variant, and code settings.

3. VaLue- The table at right provides a sample of value codes applicable to various common currency
denominations.

= Press <3> on the keypad. Enter the width of the notes loaded | mensminasion | Base Vatue | Mulsipiicr Value
in the cassettes (in millimeters) in the data entry dialog screen. 5 s i 050
Press <ENTER>. i 1" i ik
k{1 h{] 1l {111}
s s il Si
([ ] 1] 1 (0]}
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4. VARIANT- This is the single-character that represents the “version” of the note. The variant code
should initially be set to one (1). If a new version becomes available, contact Triton’s Technical Support
for an updated code.

= Press <4> on the keypad. Enter the variant parameter in the data entry dialog screen. Press <ENTER>.

5. Cobe- This code is a three (3)-character description for the currency type (ex: ‘USD’ represents US
dollars). The table below lists some of the most common currency codes.

Currency Codes

Clg:;n:y Country Currency Type c%r::.cy Country Currency Type
ARS Argentina Argentina Peso EUR European Union Euro
AUD Australia Australia Dollar FRF France Euro
BOB Bolivia Boliviano GBP United Kingdom Pound Sterling
BOV Bolivia MVDOL GRD Greace Drachma
BRL Brazil Brazilian Real GTO Guatemala Quetzal
CAD Canada Canadian Dollar HKD Hong Kong Hong Kong Dollar
CLF Chile Unidades De Formento HHNL Honduras Lempira
CLP Chile Chilean Peso HUF Hungary Forint
CNY China Chinese Yuan IDR Indonesia Rupiah
CoP Columbia Columbian Peso IEF Ireland Irish Pound
CRC Costa Rica Costa Rican Colon INR India Rupiahs
CYP Cyprus Cyprus Pound MXN Mexico Mexican NuevoPesa
CZK Czech Republic Czech Koruna NIO Micaragua Cordo ba Oro
DEM Germany Euro NZD New Zealand New Zealand Dollar
DoP Dominican Republic Dominican RMB China Chinese Renminbi Yoan
ECS Ecuador Sucre SVC El Salvador El Salvador Colon
ECV Ecuador Unidad De Valor Coust uso United States Us Dollar
EGP Egypt Egyptian Pound ZAR South Africa Rand

= Press <5> on the keypad. Enter the length of the notes loaded in the cassettes (in millimeters) in the
data entry dialog screen. Press <ENTER>.

Lastly, after all parameters have been configured, press <ENTER> on the keypad. A prompt appears to
remove and re-insert the selected cassette. This action completes the process of changing the value of the
data stored in the cassette.

Mole Configuration

Remove and re-insert cassetie A Enter
inta the desired slot. Press
ENTER when ready.
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IS@/SURCHARGE

BROPERTIES

AcCESs INSTRUCTIONS:

From the Terminal Configuration screen, select the ISO/Surcharge Properties option by pressing <5> on the
keypad.

Main MenufTerminal ConfigurationfISOfSurcharge Properties

Withdrawal Surcharge
Balance Inguiry Surcharge

IS0 Properties
El Allow only ISOs listed below as “Accept”

| 6 | Add New Delete Edit
IS0 Number Action Value

5600017 Accept HNone

DESCRIPTION:
The ISO/Surcharge Properties option allows the terminal operator to perform the following functions:
SURCHARGE AMOUNT CONFIGURATION

1. ENABLE/D1sABLE SURCHARGE- Some networks allow a surcharge (or terminal fee) to be imposed on
transactions. If surcharges are in use on your network, you are required to notify the customer of any
additional fee before the transaction is processed. Enabling (checked) surcharge will initiate a surcharge
notification message to be displayed prior to final processing of the transaction. The customer then has
the option of cancelling the transaction or continuing.

NOTE: If the processor requires a surcharge, you MUST enable (check) this option.

= Press <1> to toggle between enabled (checked) or disabled (unchecked).

2. AmounT- This option is the fixed-value surcharge amount that will be displayed to the customer in the
surcharge notification message. The surcharge amount that you enter will be displayed to the customer
and must match the actual surcharge rate established by your processor or other applicable regulatory
agencies.

Manually changing the surcharge amount to a higher (or lower) amount does not change the surcharge
collected by the processor. It only changes the surchage amount displayed to the customer and not the
actual fee collected.
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= Press <2> on the keypad. Enter the surcharge amount in the data entry dialog screen. Press <ENTER>

on the keypad.
Surcharge Amt
Enter the desired amount for Enter |
the surcharge.

Cancel

oo

3. PErRCENT- This option enables the user to enter a surcharge percent (as well as choose the Lesser/
Greater option <4>) that is applicable to the surcharge. Remember, this option must conform to the
processor’s requirements or other applicable regulatory agency.

= Press <3> on the keypad. Enter the surcharge percent in the data entry dialog screen. Press <ENTER>
on the keypad.

4. Use WHICHEVER 1s LESSER/GREATER- This option (in conjunction with the Surcharge Amount and
Percent options) enables the user to select the smaller of the two (lesser) or larger (greater) surcharge
amounts to apply to the transaction.

= Press <4> to toggle between the Lesser or Greater options. Select the setting that conforms to the
surcharge requirements. Press <ENTER> to accept the surcharge Configurations.

NOTE
If a fixed surcharge amount is to be used (surcharge percent NOT used), you must ensure the
surcharge comparison option is set to GREATER and the surcharge percent is set to zero (0). This
will ensure that only the fixed surcharge amount value will be displayed to the customer. Failure
to do so can cause an incorrect surcharge value to be reported to the customer.
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BROPEREGIES

5. ALLow onLy ISOs LISTED BELOW AS “AccEPT”- When this option is enabled (checked), it ensures that
only cards with ISO number in the ISO list are accepted.

= Press <5> to toggle between enabled (checked) and disabled (unchecked).
6. Add New- To add an ISO to the ISO list, the user must enter the new ISO number and “Action” for

that number. The “Action” option will be applied to transactions that use the displayed ISO numbers.
Some available options are:

BLock SURCHARGE- This allows free surcharge transactions for customers with the displayed ISO
numbers.

DEecLINE CARD- This declines transactions for customers with the displayed ISO number.

Use DErFINED SURCHARGE- This allows the applicable surcharge to be charged for customers with the

displayed ISO numbers. RN __——_————whhlhhhhhnb..,—.,

= Press <6> on the keypad. This screen at right 150 Number: |
will appear:

Action: |Bluck Surcharge El
= Press <1> (ISO number) on the keypad. Enter
the ISO number. Press <ENTER>. value: |

= Press <2> (Action) to toggle through the

available “Action” choices. Stop on the action to
apply it to the ISO number. Press <ENTER> on the
keypad when completed. Cancel

Enter the new ISO number. Enter

i

VALUE- Some [SO numbers may require an
associated value parameter. The processor will
determine whether a value parameter must be
associated with an ISO number.

= Press <3> (Value) on the keypad. Enter the

value parameter in the data entry dialog box for
the ISO listed. Emuve

. . . Are you sure you want to Enter
7. DELETE- This option allows deleting a selected remove the selected 1507

ISO from the ISO list. Cancel

i

= Highlight the selected ISO to delete. Press
<7> on the keypad. The prompt shown at right
appears. Press <ENTER> to delete.

8. Epit- This option allows the user to edit the selected ISO number.

= Highlight the selected ISO to delete. Press <8> on the keypad. The “ISO Properties” screen appears.
Edit “ISO Number”, “Action” or “Value”, if applicable. Press <ENTER> when complete.
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©ONMMUNICATION
ACCESS INSTRUCTIONS:

From the Terminal Configuration screen, select the Communication option by pressing <6> on the keypad.

NOTE: Select option <8>, “Communication Protocol”, for your communication medium (dial-up, TCP/
IP, etc) FIRST. The Communication main screen will adjust for the selected protocol.

|'I';itnn Standard

Triton Standard

|Triton Standard wjo EOT
TCPAIP

TCPAIP [Wireless)

VSAT

|Cardway

Radiopad

Datapac

Main Menu/Terminal Configuration/Communication Main MenulTerminal ConfigurationiCommunication

| 4

1 Prii Ph
(1] Sy Pl |

_Z_J Eal:k:p Phone [

ﬂ I Predial

alr Enable Communication

Header
Use 12-Digit Sequence
ﬂ A Number

%

7 | Amount Type

! Enter I
Cancel

B8 | Communication |Trilnn Standard

Protocol

E,.,l Communication | Triton Standard

- Message Formast

Aeversal Communications
F1 | ™ Enable Persistent Aeversals

] -

_EI " Enable Reversals For Protocol Errors

A Host IP Address [ Enter |
2 | HestiPPont [ _ Cancel |

3 | [ Permanent TCP/IP Connection

alr Enable Communication
J Header

iE |

6l Use 12-Digit Sequence
._I Number

Ll Amount Type

_8 | communication  |[EZIEG - |
Pratocol

[Trhnn Standard :_J

9 | Communication
Message Format

__U_J Host Response (120
% Timeout
Aeversal Communications

Fi 1 I~ Enable Persistent Reversals

fid

F3 i ¥ Enable Reversals For Protocol Errors

DESCRIPTION:

1. PrRiMARY PHONE # / HosT IP ADDRESS
(REQUIRED ENTRY)

2. Backup PHONE # / HosT IP PORT (REQUIRED
ENTRY)

3. PrREDIAL / PERMANENT TCP/IP CONNECTION
4-5. ENABLE COMMUNICATION HEADER

6. Usk 12-DiGiT SEQUENCE NUMBER

The Communication option allows the terminal operator to perform the following functions:

7. AMOUNT TYPE

8. CommunicaTION PrROTOCOL

9. CoMMUNICATION MESSAGE FORMAT

0. NUA NuMBER / HosT RESPONSE TIMEOUT
F1-F2. ENABLE PERSISTENT REVERSALS

F3. ENABLE REVERSALS FOR PROTOCOL ERRORS
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1. PrimarY PHONE # / HosT IP ADDRESS (REQUIRED ENTRY)- The Primary Phone Number is a telephone
number (usually) or some other number that is used to contact the host processor for transaction
requests. If this number is busy or no answer, the backup number (if required) will be used.

The Host IP Address is the IP Address of the server that will be processing the transactions. The address
consists of a sequence of four groups of numbers. Each group can be up to three digits long and each
group is separated by a period (dot character), as in this example: 123.3.12.99.

NOTE: Both the phone number and address are provided by your host processor/networks.

= Press <1> on the keypad. Enter the IP Address in the data entry dialog prompt. Press <ENTER> when
completed.

Prienary Phane Humim: Honl B Address
[ Ender the primary phone number. Emter | [ Eoter 1P Addeess In the form Enter

Mana bbb.cocddd”. Press the CTRL

key o enter & decimal point

Cancel Cangcl

2. Backup PHONE # / HosT IP PorT (REQUIRED ENTRY)- The Backup Phone Number (if required) may
be used to provide an alternate means of contacting the host processor if the primary fails contact.

The Host IP Port is the port number where the Host IP Address will be listening to process the terminal
transactions. The port number is provided by the host Network Administrator. The port number consists
of five digits or less.

NOTE: Both the phone # and port address are provided by the host processor/networks.

% Press <2> on the keypad. Enter the backep  |Raau

IP port address (whichever is applicable) in the
data entry dialog prompt. Press <ENTER> when
complete. Cancel

Enter the Host Port. Enter

3. PrREDIAL / PERMANENT TCP/IP CONNECTION-
When enabled, the Predial option allows the
terminal to dial out to the processor and establish
a connection as soon as the customer swipes
their card. This provides quicker processing of
customer transactions.

When enabled, the Permanent TCP/IP Connection
option instructs the terminal to stay connected with the host after each transaction.

= Press <3> on the keypad. Enter the backup IP port address (whichever is applicable) in the data entry
dialog prompt. Press <ENTER> when complete.
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4. EnaBLE CommunicATION HEADER- This optional feature is only applicable to certain processors. When
required, this option must be enabled (checked). Option <5> will then be activated. You must enter the
correct header data in the data entry dialog box. The header data consists of alphanumeric characters.

CAUTION: Enabling the Communication Header when contacting a processor that does not require
this feature WILL prevent any type of transaction from completing. If the Communication Header
is required, disabling this feature or having incorrect data in the data field WILL also prevent
transactions from processing.

Rule of thumb: If the Communication Header IS required, enable (check) AND enter the header
data. If the communication header is NOT required, disable (uncheck).

= Press <4> to toggle between enabled (checked) or disabled (unchecked).

*5* If enabled, press <5> and enter the Communication Header data in the data entry dialog box. Press
<ENTER> when complete.

6. Usk 12-Dicit SEQUENCE NUMBER- By default, the length of terminal sequence numbers are restricted
to four (4) bytes of data. However, some processors require extended length terminal sequence numbers
which require additional bytes to be correctly represented.

When enabled, the Permanent TCP/IP Connection option instructs the terminal to stay connected with
the host after each transaction.

= Press <6> to toggle between enabled (checked) or disabled (unchecked). Press <ENTER> when
complete.

7. AMounTt TypE- This option enables displaying and processing currency values with a large number
of digits. Previously, currency values have been limited to eight (8) digits (including the decimal point).
The Amount types consist of the following: Standard, Extended Amounts, and Full Extended Amounts.

The following table represents the number of digits (including decimal portion) that can be used for each
specific value of the specified amount type:

VALUE STANDARD | EXTENDED EXTENDED e
Select the Amount type for communication:
Withdrawal Amount 8 8 12 Original Amounts
Extended Amounts - Allows for larger amounts
Account Balance 8 12 12 |§ull Extended Amounts - Allows for largest amounts.
Transfar Amournt 8 12 12
Original Amounts il
Cassalle lam Amount 5 g 8
Surcharge Amount 8 8 8 Enler | Cancel ‘
Setlement Amount 12 12 15

= Press <7> on the keypad. Use the arrow keys (<>) to select between the available amount types
(Standard, Extended Amounts, Full Extended Amounts). Press <ENTER> when completed.
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8. CommunicaTioN ProToCOL- This option selects the communication protocol and your processors
requirement that the terminal will be using (dial-up, TCP/IP, wireless, etc).

= Press <8> repeatedly to cycle through the available selections. Stop on the communication protocol
that meets your requirements.

9. CommunicATION MESSAGE Formart- This option specifies the content and structure (format) of
messages that pass between the terminal and the host processor during transactions. This setting will
depend on your host processor/networks communication requirements.

= Press <9> repeatedly to cycle through the available options. Stop on the comunication message
format that meets your requirements.

0. NUA NuMBER (NETWORK USER ADDRESS) / HosT RESPONSE TiMmEOUT- The NUA number is equivalent
to a telephone number for PakNet/SwiftNet radio networks.

For TCP/IP comunications, the Host Response Timeout indicates how long to wait for a response from
the host before timing out and canceling the transaction.

= If this number/time is required, press <0> on the keypad. Enter the NUA number or the Host
response time (in seconds) in the data entry dialog box. Press <ENTER> when completed.

F1. ENABLE PERSISTENT REVERsALs- When the terminal sends a customer transaction request to

the processor, the transaction is performed and a confirmation is sent back to the terminal. If the
confirmation is not received, for whatever reason, the intergrity of the transaction is in question. The
terminal will not confirm the transaction or dispense currency, but will instead attempt to restore the
customer’s account to “pre-transaction” condition, essentially reversing the transaction.

By default, the terminal attempts one (1) reversal attempt. If there is a degraded communication path or
dispenser malfunction, more than one attempt may be necessary. By enabling this feature (checked), you
can set the number of reversal attempts. Option <F2>, “Reversal Attempts”, will be activated to enter
this number.

= Press <F1> to toggle between enabled (checked) or disabled (unchecked).

*F2* Press <F2> and enter the number of reversal attempts in the data entry dialog box. Press <ENTER>
when complete.

NOTE: A zero (0) represents “infinite”. If this is entered, the terminal will continue the reversal
attempt indefinitely.

F3. ENABLE REVERsALS FOR PrRoTOCOL ERRORS- Conditions may warrant reversals for other instances of
communication failure. In particular, the need to ensure accurate communication of protocol commands
and status messages that are not necessarily related to customer transactions may also necessitate use

of reversals. This option (when enabled) can be used to reverse the consequences of compromised
communication.

= Press <F3> to toggle between enabled (checked) or disabled (unchecked). Press <ENTER> when
complete.
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JADYG RAPHIGS]

ACCESS INSTRUCTIONS:

From the Terminal Configuration screen, select the Ads Graphics option by pressing <7> on the keypad.

Main Menul lerminal Configuration/Ads -Liraphics

Press lefifright arrows o move up or down in the Enter
list. Press a key to perorm the specified
function. Cancel
1| 2 | 3
Add Mew Delete Edit
4 5|
Move Up Move Down
Filename Duration = Active Hours  Active Ad |
< *>

DESCRIPTION:

The Ads Graphics option allows the terminal operator to perform the following functions:

1. App New- This option allows adding a graphic to the current rotation. Lets you configure Duration,
Active Hours, and Active Ad Fields for the graphic.

2. DELETE- This option removes an Ad Graphic entry from the display list.
3. Epit- This option is used to change the Duration, Active Hours, and Active Ad Fields for a selected
Ad graphic.
4. Move Up- Used to move an entry up in the Ad Graphic list.
5. Move Down- Used to move an entry down in the Ad Graphic list.
NOTE: Graphic files can be added AND deleted from the RL/FT/RT terminals. Using Triton Connect,

however, files can ONLY be added. No files of any kind can be deleted from these terminals through
Triton Connect.
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JADDIN EN

From the Ad Graphics screen, select the Add New option by pressing <1> on the keypad.

Main Menul lerminal ConlipurationfAds-Graphicsftiroewse

ACCESS INSTRUCTIONS:

Use the srrows keys to move upldown in the list Enter
of files. Press ENTER 1o select the highlighied
file. Press F1 to refresh the list of locations and Cancel
files,
1| Leekin: H -
2 I Files of type: |Bitmap Files [*.bmp] =/ Preview 3
Filename Size_Date and Time _
vas.bmp 36T KB D4NEZODI N2
CEXeypad.bmp ZT KB D4NEZ003 12
CERcptGraphic.bmp 4 KB DaNE200312;
CESampleCoupon.bmp TEB D4N6/2003 12
CETakeCash.bmp 2T KB D4NE2O03 12
CETakeCoupon.bmp 27 KB D416/2003 12
CETakeReceipt.bmp ZTKB D4NE/200312:
TabsBarLefL.bmp 55 KB 0416/2003 12;
TabsBarRight.bmp B3 KB 04N16/2003 12
TabsBgl.bmp 901 KB D4/6/2003 12
TahsAa? hmn an1 KR n4rERDnY 12

1. App NeEw- The “Browse” screen enables you to locate and select the image to add to the Ads rotation.

1. Look IN- Press <1> repeatedly to cycle through the available locations (thumbdrive, flash card, etc)
for images.

2. FiLEs oF Type- Press <2> repeatedly to cycle through the available graphic and image file types. If
any files of the selected type are present in the current “Look In” location, they will be displayed in the
Browse list. Choose from a number of graphic and image file types, such as Bitmap, JPG, and GIF.

2 | Files of type: |GIF Files [*.gif) st |

|Bitmap Files [*.bm
|JPG Files [*.jpg)

3. PrREVIEW- Press <3> to see a preview of the selected image, graphic, or video file. Press the <ENTER>
key to exit from the preview window and return to the browse dialog.

Filename
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Graphics are displayed in designated fields in the display. Optimize display graphics by creating them in
sizes that fit their intended use. Graphic dimensions are in pixels.

X-ScALE Units (RL/FT5000/RT2000)

FuLL SCREEN- 636 X 476 WEeLcoOME Ap- 310 X 385

Loco-310 X 85 CouroN GraprHIC (Top or BorTOM ONLY)- 450 X 225 (.BMP ONLY)
TRANSACTIONS AD- 636 X 260 CouroN GrarHic (Top Aanp BorTtom)- 320 X 160 (.BMP onLy)
BANNER- 205 X 56 REecEIPT GRAPHIC- 480 X 120 (.BMP 0ONLY)

X2 Units [RL2000. X2-MiGRATED RL/FT5000/RT2000 (W/10.4” DispPLAY)]

3.7” DispLay (R12000) 8.0” (RL2000) / 10.4” DispLAYS
FuLL SCREEN- 636 X 476 HEeADER- 636 X 90
WELCOME Ab- 322 X 475 WELCOME Ap- 310 X 385
TRANSACTIONS AD- 636 X 475 FuLL SCREEN AD- 636 X 476

RECEIPT- 480 X 120 (.BMP ONLY) REecEIPT GrAPHIC- 480 X 120 (.BMP 0ONLY)

* CoupoN GrapPHIC (Top or BorTOM ONLY)- 450 X 225 (.BMP onLY)
* CoupoN GrarHIC (Top anp BorTtom)- 320 X 160 (.BMP onLY)

* APPLIES FOR ANY X2 DISPLAY SIZE

The File List shows the files in the selected location that are of the selected type. The “Filename”, “Size”,
and “Date/Time” attributes are shown for each file. Use the Left or Right <ARROW> keys on the keypad to
scroll Down/Up. Press the <CTRL> key to highlight a file.

Press <ENTER> on the keypad. If an Ad graphic was selected, the Ads Properties dialog will appear. The
Ad Properties dialog allows you to view and/or configure the ——m——
following:

1. FiLENaME- This is the name of the Bitmap graphic file 2] be ¥ b e e
that will be displayed at the times and in the locations ) ) s binirn b sttt i
specified by the duration, active hours, and active Ad - iy g aed o 9
fields properties. This file was selected in the Add New/ - i S oot
Browse dialog. If you want to select a different file, press B g
<1> on the keypad to bring up the Browse dialog again e
and choose a different file. S
e A
@iem
3 2an e

[$ 1]

GO5
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2. Duration- This is the length of time (in seconds) the indicated Ad graphic will be displayed on the
terminal screen. To set the time, press <2> on the keypad to bring up a data entry dialog box. Enter the
duration in seconds.

NOTE: The Value must be between ‘0’ and ‘99999’ seconds. If the Ad file is a motion graphic or video
and ‘0’is selected, the Ad will be displayed for the actual playing time of the file.

3. Active Hours- By default, the graphic will be displayed every hour of the day. If you want to restrict
the display of the graphic to particular hours of the day, leave a checkmark next to the hour in which you
want to display the graphic. Remove the checkmark from those hours in which you don’t want the graphic
to be displayed.

To configure the active hours for the correct Ad graphic, press <3> on the keypad to move the highlight
bar to the first selection in the active hours window, then use the <ARROW> keys to move up and down
in the list. Press the <CTRL> key on the keypad to toggle a highlighted selection between checked and
unchecked.

4. Active Ap FieLp- Select the location(s) where the Ad graphic will be displayed and/or printed.
(The optimum size in pixels for each graphic is shown in parenthesis to the right of the graphic name.)

To configure the Active Ad Field for the current ad graphic, press <4> on the keypad to move a highlight
bar to the first selection in the Active Ad Field window, then use the arrow keys on the keypad to move
up and down in the list. Press the <CTRL> key on the keypad to toggle a highlighted selection between
checked and unchecked.

Press the <ENTER> key on the keypad to accept the current Ad Properties settings.

** IMPORTANT **

If you are adding graphics and get a “Memory” error (Ex: 563, “Low Memory”),
there may be too many or excessively large graphic files stored in the internal flash
memory. It may be necessary to delete some unused graphic files. To delete files
from the internal flash memory:

1. Scroll down/up using the Left or Right <Arrow> keys.
2. Highlight the file to be deleted using the <CTRL> key (Blank key).
3. Press the <CLEAR> key on the keypad.
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DEFETE/EDIT

ACCESS INSTRUCTIONS:

To delete, select the Delete option from the Ads Graphics screen by pressing <2> on the keypad.
To edit, select the Edit option from the Ads Graphics screen by pressing <3> on the keypad.
DESCRIPTION:

The Delete function removes an Ad graphic entry from the display list, NOT the hard drive. To delete a
graphic:

= Use the <ARROW> keys on the keypad to highlight the graphic you want to remove. Press <2> on the
keypad. A confirmation dialog appears. Press <ENTER> to delete the highlighted entry.

The Edit function allows you to change the Ad Properties (Duration, Active Hours, or Active Ad Field) of
the selected Ad graphic.

= With the Ads/Graphics main dialog displayed, use the <ARROW> keys to highlight an ad entry in the list.
Press <3> on the keypad to bring up the Ad Properties dialog which you will use to edit the ad.

The Ad Properties dialog allows you to view and/or configure the following Ad graphic display properties:

1. FiLeNaME- This option is disabled. The name of the graphic file that was selected in the Ads/Graphics
dialog is displayed.

2. Duration- This is the length of time (in seconds) the indicated Ad graphic will be displayed on the
terminal screen. To set the time, press <2> on the keypad to bring up a data entry dialog. Enter the
duration in seconds.

3. Activi Hours- By default, the graphic will be displayed every hour of the day. If you want to restrict
the display of the graphic to particular hours of the day, leave a checkmark next to the hour in which you
want to display the graphic. Remove the checkmark from those hour in which you don’t want the graphic
to be displayed.

To configure the Active Hours for the current ad graphic, press <3> on the keypad to move a highlight
bar to the first selection in the Active Hours window, then use the <ARrROW> keys on the keypad to move
up and down in the list. Press the <CTRL> key on the keypad to toggle a highlighted selection between
checked and unchecked.

4. Active Ap FieLp- Select the location(s) where the ad graphic will be displayed and/or printed:
ADVERTISEMENT LocGo
CouPoN GRAPHIC RECEIPT GRAPHIC

To configure the Active Ad Field for the current ad graphic, press <4> on the keypad to move a highlight bar
to the first selection in the Active Ad Field window, then use the <ARrROW> keys on the keypad to move up
and down in the list. Press the <CTRL> key on the keypad to toggle a highlighted selection between checked
and not checked. Press <ENTER> on the keypad to accept the current Ad Properties settings.
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ACCESS INSTRUCTIONS:

To move up, select the Move Up option from the Ads Graphics screen by pressing <4> on the keypad.

To move down, select the Move Down option from the Ads Graphics screen by pressing <5> on the keypad.
DESCRIPTION:

The order in which multiple ad graphics are displayed on the LCD screen is determined by their
arrangement in the Ads/Graphics display list. For example, assume the following items are listed, in the
order shown:

store01

promo06

movieclip10

This means that store01 will be shown first, promo06 will be shown second, and movieclip10 will be
shown third, then the sequence will repeat.

If you want movieclip10 to be shown before promo06, move it upward in the list, so that it appears before
promo06. To accomplish this, first highlight movieclip10 using the <ARROW> keys on the keypad. Next,
press <4> (Move Up) on the keypad once to move the entry up one position in the order. The movieclip10
entry will replace promo06 in the second position and promo06 will be pushed down to the third position.
The new order will be:

store01

movieclip10

promo06

If you want store01 to be shown after promo06, move it downward in the list, so that it appears after
promo06. To accomplish this, first highlight store01 using the <ARROW> keys on the keypad. Next, press
<5> (Move Down) on the keypad once to move the entry down one position in the order. The store01 entry
will replace promo06 in the second position and promo06 will be moved up to the first position. The new
order will be:

promo06

store(1

movieclip10
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(GRAPHICJEXAVPIES

LOGO BANNER
310 X 85 205 X 56 RECEIPT
480 X 120
WELCOME AD
310 X 385
HEADER (X2)
636 X 90
FULL SCREEN
636 X 476
TRANSACTION AD
636 X 260
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(OPLIONAAS CREENS]

ACCESS INSTRUCTIONS:

From the Terminal Configuration screen, select the Optional Screens option by pressing <8> on the keypad.

Lt “=ri, Towrminesl Configurotion Dotankl SOeohs

[ Press leffright arrows lo mave up of down i the Ente
lisl. Press the CTAL key (o fopgle the screen —'I

enable Mag. Cancel

hudio Trencaction Mode

B Diepley Name During PIN Entry
B Emable Mini Statement

(] Emable PIN Change L!l-
B Prampit lor Ancther Transaciion
& Prompt For Balance ill"
= Prompt for Onsoreen Balance

E Select Account For Balance Inguiry 1 lr
B Seled Account For Balance Inguiny (faudio) _E
B Select Account Far Cash Withdrawal
[ Select Accaunt Far Cash Whhdrawal [Rudia] _4_!!'
B Select Account Far Mini Statement
B Select Acceunt For Mon-Cash Purchase T
B Select ATM Transaction Type __'.,j
B Select Deglred Language
Select Withdrawal Receipt i[r
Swrcharge Mescage A - Beginning

B Swrcharge Message A - Ending L

|»

B Surcharge Message 0 - Beginning 7
B Surcharge Message B - Ending
(& Sercharge Meceage C - Beglnning i I,—

(& Surcharge Mescage C - Ending
[ Surcharge Message D - Donsi
& Surcharge Message E - Interne

i ] _'r-l

DESCRIPTION:

The Optional Screens function helps you customize the terminal by presenting only selected screens to your
customers. Use this option to enable (checked) or disable (unchecked) the optional screens and to preview
the selected screen.

The number and types of screens listed can vary depending on the country screen configuration file currently
in use; however, the available screens will generally fall into the following categories:

ACCOUNT / TRANSACTION  SURCHARGE MESSAGE

LANGUAGE SELECTION RECEIPT OPTION

= AccouNT / TRANSACTION- Screens in this category are used to offer additional keypad-based audio-
transaction accounts and transaction type selections to the customer, such as Balance Inquiries, Transfers,
and Cash Withdrawals.
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= LANGUAGE SELECTION- Screens in this category offer the customer the opportunity to select a favored
language in which to perform the transaction, such as Spanish or French. Both displayed and audio-based
language selections are supported.

= SURCHARGE MESSAGE- Processor requirements may dictate that a particular type of wording be used in
the surcharge notification message presented to the customer. Screens in this category can offer a choice of
surcharge message types from which you can choose the most appropriate for your locale. The location of
the surcharge message in the transaction flow (Beginning or Ending) can also be selected.

= REecerprT OpPTION- Screens in this category offer the customer the opportunity to choose whether to
receive a printed receipt of their transaction or not.

ENABLING / DISABLING OPTIONAL SCREENS

= Use the <ARROW> keys to scroll up/down through the available screen options. Press the <CTRL> key
to enable (checked) or disable (unchecked) the selected highlighted screen. Press <ENTER> to accept.

PREVIEWING OPTIONAL SCREENS

= To preview a screen, use the <ARROW> keys to select a screen entry from the list. Press <0> on the
keypad to bring up the preview dialog box. The selected screen will be shown as it appears to the customer.
Press the <ENTER> key to return to the optional screen main menu.

NOTE: You may preview any optional screen whether enabled or disabled.

Enber

Doy with (o
Tarmimal e continue?

ADDITONAL OPTIONS

Options one (1) through eight (8), if available, may be used to offer additional customer choices for the
currently selected screen. The functions of these keys will depend on the purpose and design of the optional
screen.
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(O P IONNASEREENIBUTLONS

ACCESS INSTRUCTIONS:

From the Terminal Configuration screen, select the Optional Screen Buttons option by pressing <9> on the
keypad.

=taban PYenna s Teer nabsal Cowliguraf forg Dptonal Sureen Butbinems

Prees leftfright arrows to meve up or down in the Enter
list. Press the specified key to togple the property. ——l

Cancal I

Preview Selected
Screen

Selec Accoumt For Balance

Seled Acoount For Cash VWithdrawal
Select Accouni For Mini Statement

Scleet Account For Maobile Bill Paymecnt ;I i Ssedoss
Select Account For Mobile Top Up

Seleat Account Far Non-Cash Purchase 2 |IT Mini Statement
Celect Account For Transfer Of Funde
Select Amount For Fast Cash With drawa
Select ATM Transaction Type

Select Purchase Type

3 |F~'r Maobile Serdees

Withdrawal -
L’ P Receipt

_?I I~ Tronslcr

Check Account
a|F
| ﬂ —] Balance

DESCRIPTION:

The Optional Screen Buttons function helps you customize the terminal by presenting only selected buttons
for various customer screens. Use this option to enable (checked) or disable (unchecked) the optional
screens and to preview the selected screen.

The number and types of screens listed can vary depending on the country screen configuration file currently
in use; however, the available screens will generally fall into the following categories:

AcCCOUNT / TRANSACTION  SURCHARGE MESSAGE

LANGUAGE SELECTION REcCEIPT OPTION

= AccouNT / TRANSACTION- Screens in this category are used to offer additional keypad-based audio-
transaction accounts and transaction type selections to the customer, such as Balance Inquiries, Transfers,
and Cash Withdrawals. For each screen type, the available option buttons will be displayed/heard to the
customer.
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= Fast CAsH AMOUNTSs- Screen buttons in this category offer the customer the convenience of choosing
from a number of predefined withdrawal amounts rather than enter the value.

= PURCHASE SELECTIONs- For applications in which non-cash items may be purchased from the terminal,
screen buttons can be selected to provide the appropriate quantity/process to the customer.

ENABLING/DISABLING OPTIONAL SCREEN BUTTONS

= Use the <ARROW> keys to scroll up/down through the available screen options. The button choices
applicable to the screen will appear toward the right. Press the number on the keypad that corresponds to the
button choice you wish to enable (checked) or disable (unchecked). Press <ENTER> when completed.

PREVIEWING OPTIONAL SCREEN BUTTONS CONFIGURATION

= To preview a screen button configuration, use the <ARROW> keys to select a screen entry from the list.
Press <0> on the keypad to bring up the preview dialog box. The selected screen will be shown as it appears
to the customer with the selection buttons. Press the <ENTER> key to return to the optional screen button
main menu.
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ACCESS INSTRUCTIONS:

From the Terminal Configuration screen, select the Optional Screen Buttons option by pressing <0> on the
keypad. From the More Options screen, select Triton Connect by pressing <4> on the keypad.

Main Menu/Terminal ConfigurationfMore Options

Select an oplion by pressing the appropriate number on the keypad.
Press CANCEL to return to previous menu.

—Prepeid-Phone— | —CheekGoshing- | Moncy-Franater—

b2 bl =L

Tritan Connect EMV Canfigurat)

NOTE: Select option <F4> for your communication medium
(dial-up, TCP/IP, etc) FIRST. The Triton Connect main F4 | | Dial-up j
screen will adjust for the selected protocol.

Main MenulTerminal ConfigurationfMere Options/Triten Connect

Phone Numbers Eater | IP Setings Emer |
[ ] Primary Phone Number | concel | 1 | Host IP Address | Cancel |
_ 2 |Backup Phone Number | 2 |HostIP Pont [

3 |Mlsrm Moniter Primary: | 3 | Alarm IP Address i
_4 | Atarm Monitar Backup: _ 4 |Narm IP Port

5 | Max Retries [ 5 | Max Retries (I

6 | Redial Delay [ 6 | Redial Delay fo

L " Enable Triton Connect LI ™ Enable Triten Connect

8 | I” Enable Call Back 8 | I Enable Call Back

_9 | I Ensble Schodeled Jowraa O 9 | - Ensble Scheduled Joumnsl o

11| cait a1 Number ot Journal Records: P 11| call &t Number of Journal Records: I

2| call At Low Cash Threshald: P 17| call At Low Cash Threshold: P
F3 | Enter New Access Code F4| [Diskup ] F3 | Enter New Access Code [Fa] [tcene -]
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DESCRIPTION:
The Triton Connect option allows the terminal operator to perform the following functions:

1. PrimARY PHONE # / HosT IP ADDRESS (REQUIRED ENTRY)- The Primary Phone Number is a telephone
number (usually) or some other number that is used to contact a Triton Connect host. If this number is
busy or no answer, the backup number (if required) will be used.

The Host IP Address is the IP Address of the server that will be used to contact the Triton Connect host.
The address consists of a sequence of four groups of numbers. Each group can be up to three (3) digits
long, and each group is separated by a period (dot character). (ex: 123.3.12.99)

NOTE: The IP address is provided by your host processor/network.

= Press <1> on the keypad. Enter the phone number or IP address (whatever is applicable) in the data
entry dialog prompt. Press <ENTER> when completed.

| Enter the priemary phone numiber Ember [ Enter 1P Address In the torm Emer

| b il ans bbsbocec ddd”. Press the CTAL
Cancal - key to enter & decimal print. Cancel :

2. Backup PHONE # / HosT IP PORT (REQUIRED ENTRY)- The Backup Phone Number (if required) may be
used to provide an alternate means of contacting the host processor if the primary fails contact.

The Host IP Port is the port number where the Host IP Address will be listening to process the terminal
transactions. The port number is provided by your host Network Administrator. The port number
consists of five (5) digits or less.

NOTE: The Port address is provided by your host processor/network.

= Press <2> on the keypad. Enter the backup phone number or IP Port address (whatever is
applicable) in the data entry dialog prompt. Press <ENTER> when completed.

3. ALARM MONITOR (PRIMARY) / ALARM IP ADDRESS- You may wish to use an alarm reporting monitoring

Enlef new access code [ numeic Enler
characters|. —

Cancel

option. This would notify third-party organizations that an error condition at the terminal, for example,
has occurred.
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The Primary Alarm Monitor is a telephone number (usually) or some other number that is used to
contact a Triton Connect host. If this number is busy or no answer, the backup number (if required) will
be used.

The Alarm IP Address of the server that will be used to contact the Triton Connect host. The address
consists of a sequence of four groups of numbers. Each group can be up to three (3) digits long, and
each group is separated by a period (dot character). (ex: 123.3.12.99)

NOTE: The IP addpress is provided by your host processor/network. You may want to use different
phone numbers/IP address for alarm monitoring purposes.

= Press <3> on the keypad. Enter the primary alarm phone number or alarm IP address (whatever is
applicable) in the data entry dialog prompt. Press <ENTER> when completed.

T
| Enter the primary phane number. Emtes | | Emter P Addrese in the form Enter
" Fasabbb.cooddd™, Press the CTHL ——oJ
Cancel | key to enter & decimal point, Cancel

4. ALARM MonNITOR (BAackuP) / ALARM IP Port- The Backup Alarm # (if required) may be used to
provide an alternate means of contacting the host processor if the primary fails contact.

The Alarm IP Port is the port number where the Host IP Address will be listening to process the terminal
transactions. The port number is provided by your host Network Administrator. The port number
consists of five (5) digits or less.

NOTE: The Port address is provided by your host processor/network.

= Press <4> on the keypad. Enter the backup phone number or IP Port address (whatever is
applicable) in the data entry dialog prompt. Press <ENTER> when completed.

5. Max ReTRriEs- Calls from the terminal to Triton Connect are made in “blocks”. Each block consists of
multiple attempts to reach the Triton Connect host computer using primary/backup phone numbers or IP
addresses.

If there is no answer after two (2) calls are made (primary/backup each), the terminal will pause
(established by the “Redial Delay” option) and begin the _
call attempt cycle again. The cycle of call blocks is set by
this option (‘0’ to ‘10°) Enter the ﬂﬂ:':lhl::'-' f‘ﬁn'hé! of eall Enter |
= Press <5> on the keypad. Enter the number of retries aace| |
in the data entry dialog prompt (max 10). Press <ENTER>
when completed.

™
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6. RepiaL DELAY- Use this function to establish the waiting period (in seconds) the terminal will
wait between attempts to call back to the Triton Connect host computer. The number of attempts was
determined by the “Max Retries” option.

= Press <6> on the keypad. Enter the waiting period time (between ‘0’ and ‘1000’ seconds) in the data

entry dialog prompt. Press <ENTER> when completed.

Enter the redial delay [in seconds). Enter

Cancel

7. ENaABLE TRiTON CoNNECT- Triton Connect is PC (Personal Computer) based software that enables you
(or a third-party monitoring service) to remotely monitor your terminals. If you are using Triton Connect
software to monitor your terminals, this option MUST be enabled (checked) for the Triton Connect host
to access the terminal.

= Press <7> to toggle between enabled (checked) or disabled (unchecked).

8. EnaBLE CaLL Back- Normally, after the Triton Connect host contacts the terminal, it (TC host) will
hang up and wait for the terminal to call back and transmit the configuration, status, or journal data
that was requested in the initiating call. This is done for security reasons. The Enable Call Back option
allows you to enable (checked) or disable (unchecked) this feature.

= Press <8> to toggle between enabled (checked) or disabled (unchecked).

9. ENABLE SCHEDULED JOURNAL CaLLs- When this feature is enabled (checked), the terminal will
automatically send all journal data to a remote Triton Connect computer at a time established using this
function. When enabled, option <0> is activated to enter the time (hour) when the terminal will send
journal data.

= Press <9> to toggle between enabled (checked) or disabled (unchecked).

= When enabled, press <0> and enter the hour (between

‘0’ and °23’°, where ‘0’ represents midnight) in the data

i . < > leted. " Enfer the hour for the scheduled Entet
entry dialog prompt. Press <ENTER> when completed il Ao ot IS S
walue must be between 0 and 23,

where 0 is midnight. Easa
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F1. CaLL AT NUMBER OF JOURNAL RECORDs- This function sets the number of journal records that will
automatically trigger a notification message to a remote Triton Connect computer.

= Press <F1> on the function keys. A data entry dialog prompt appears. Enter the number of journal
records to issue a Triton Connect call using a value between ‘1’ and °99999°. Press <ENTER> when
completed.

NOTE: Enter zero <0> to disable this function.

F2. CaLL AT Low CasH THrEsHOLD- This function allows you to enter the number of notes in a cassette
that will automatically trigger a low cash notification message to a remote Triton Connect computer.

= Press <F2> on the function keys. A data entry dialog prompt appears. Enter the low cash threshold
in total number of bills left that will trigger a low cash level. Use a value between ‘1’ and ‘99999°. Press
<ENTER> when completed.

NOTE: Enter zero <0> to disable this function.

F3. EnTER NEW AccEss Cope- Enter a six (6)-digit code that a Triton Connect host computer must use
when calling the terminal to perform software downloads/updates. If the code used does not match this
code entered, the terminal will not allow the software download to be performed.

= Press <F3> on the function keys. A data entry dialog prompt appears. Enter the 6-digit access code.
Press <ENTER> when completed.

Enler new access code [B numeric Enles |
characters), —ma
Cancel |
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IENVNIVAC@ONFIGURNEION

From the Terminal Configuration screen, select the More Options option by pressing <0> on the keypad.

ACCESS INSTRUCTIONS:

From the More Options screen, select EMV Configuration option by pressing <5> on the keypad.
NOTE: This option is active only if an EMV card reader is installed and software supports it.

Main Menu/Terminal Configuration/More Options/EMV Configur. ..

Main Menuf Terminal Configuration/More Options

mzmmwmﬂwwmmmmm
Press CANCEL to retum to previous menu.

1 | [ EMV Processing
2 | EMV Application Settings
EMV Card Options

3 | [+ ICC Latching
4 | [+ Nan-ICC Transactions

5 | [+ 1CC Falback: to Magnetic Stripe

'Can:al|

3] B

Prepaid Phone Check Cashing Money Transfer

[o] 5] [o]

Triton Connect EMV Configuration
EMV Data
_6 | 7 emv oumal Entries
Ll Terminal EMV Corfiguration
| 8| Last Transaction’s EMV Data
DESCRIPTION:

The EMV Configuration option allows the terminal operator to perform the following functions:

1. EMV ProcessiNG- When this feature is enabled (checked), the EM V|t ltRa I E U] e IS
card reader is activated.

Press left/right arrows to move Uy
=  Press <I> to toggle between enabled (checked) or disabled lst. Press the CTRL key to enab
(unchecked). When enabled, option <2> will be activated. Seiectad sopicaton

[_|Barclays
2. EMV ArpLICATION SETTINGS- Selecting this option lists all of the [ Cirrus
EMV AIDs that are loaded on the terminal. A checkmark indicates if Lico-op
that AID is enabled. —! :g;g
NOTE: These next 4 options are in effect ONLY if option (1) is V] Link
enabled (checked). I Maestro

| MasterCard
= Press <2> to bring up the AIDs list. Press the <ARROW> keys to [ INBS
move through the options. Press the <CTRL> key to enable (check) | l\visa
or disable (uncheck) the selected application. Press <ENTER> when || Visa Electron
completed. L_| Visa Interlink

| Visa Plus
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EMY CARrp OPTIONS:

3. ICC LarcHING- When enabled (checked), the EMV card reader will latch the EMV card during a
transaction.

= Press <3> to toggle between enabled (checked) or disabled (unchecked).

4. Non-ICC TransacTions- When enabled (checked), the terminal will process magnetic stripe-only
transactions.

= Press <4> to toggle between enabled (checked) or disabled (unchecked).

5. ICC FaLLBack TO MAGNETIC STRIPES- When enabled (checked), the terminal will process the
transaction using magnetic stripe if the IC fails on the card.

= Press <5> to toggle between enabled (checked) or disabled (unchecked).

EMY CARrp OPTIONS:

6. EMV JournaL EnTrIES- When enabled (checked), the terminal will record the extra data that is
received and transmitted during an EMV transaction to the journal for dispute resolution.

=  Press <6> to toggle between enabled (checked) or disabled (unchecked).

7. TERMINAL EMYV ConrIGURATION- This option displays a
management report of all the EMV kernel settings.

Terminal ID:
TALBF2007 3:06:39 MY

=  Press <7> to display the EMV configuration report. |, ...\ viveion. 2 3. 0.0

8. Last TraNsAcTION’S EMV Darta- This option displays WRONA Al

a management report of all the EMV items that were in Terminal EMV Configuration
the last EMV transaction. This data will only appear if
the terminal has not been rebooted since the last EMV
transaction.

IFD Serial Mumber: "“2Z3457990"

InknowmTransactionActions:
OxFFFFFFFF (4294967295)

TAC Denial: 20 00 S8 00 40

TerminalID: “RLOGOO™

TAC Detsulc: FF FF FF FF FF

TAC Omline: FF FF FF FF FF

Store Message ThresholdValue: Ou000003IES (LO00)

HaxTargetPercentage: OxOO00D00Z3 (35)
TargetPercencvage: Ox00000020 (32)
'J'..-"lﬂ..-"Eﬂl]'I J:06:46 PH P05 Entry Hode: OE

Terminal Country Code: 08 26

=  Press <8> to display the last EMV transaction data.

Terminal ID:

Fernel YVersion: 2.3.0.0
Applicacion: 1.0

Last Transzaccion's EMV Daca
No Daca

rx? End Management Feport *=®
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Qrmren 7
IKEY§VIANAGEMENT

Select an option by pressing the appropriate number on the keypad.
Press CANCEL to exit managernent functions.

] 2 | 3
Terminal Close Diagnostics Electronic Journal
Functions
[4] = 6 |
Password Systern Pararmeters Terminal
Maintenance Configuration

Key Management Terminal Status Language: English

;|||1| 5]

o]

Favarites Menu
Canfiguration
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KEY MANAGEMENT

Main Menuf/Key Management

KEY MANAGEMENT FUNCTIONS

KEY MANAGEMENT MENU OPTIONS OVERVIEW 140
ENTER MASTER KEYS 141

ENTER MAC MASTER KEY . .uviiiiiiiiiiiiiiiiiee ettt ettt e e e e e e ettt e e e e e e e e enaaaaaeeeseeeeseeastsaseeesessennnsnrees 142

ENTER PIN MASTER KEY..uuttiiiiiiiiiiieiiiieeiiee ettt et e ettt e et e e e e e eesattaeeeeseessessssasaseeseesessesssraneesseesseansrees 144
DownLoAD WORKING KEYS 146
CHECK DiGiTs 147
CHANGE PASSWORDS 148

** PLEASE READ **

The procedures in this section reference SPED VEPP
SP-06 (or higher) and older software that supported.

If your unit has a TS or T7 PCl-certified EPP installed,
refer to SUPPLEMENT C in this Configuration Manual
for entering/changing passwords and keys. There are
some important differences that must be adhered to
(especially the TS EPP!)
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IKEYMIANATG EMENT

AcCCESS INSTRUCTIONS:
From the Main Menu screen, select the Key Management option by pressing <7> on the keypad.

Main Menu/Key Management

DESCRIPTIONS:
The Terminal Configuration option allows the terminal operator to perform the following functions:

1. ENTER MANAGEMENT KEYs- This function is used to enter the MAC and PIN Master Keys. Requires 2
password access (User 1 and User 2) to enter keys. You may also change the passwords in this function.

2. DownLoAD WORKING KEYs- Used to download the MAC and PIN Working Keys from the processor’s
host computer.

3. CHEck Dicrts- Displays a management report that shows the check digits string for the currently
loaded Master and Working keys.

4. Change User Passwords- This function allows the passwords for each user to be changed.
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IENEERYVINSTE RIKEY:S

AcCESS INSTRUCTIONS:

From the Main Menu screen, select the Key Management option by pressing <7> on the keypad.
From the Key Management screen, select the Enter Master Keys option by pressing <1> on the keypad.

DESCRIPTIONS:

Selecting “Enter Master Keys” on terminals using the SP-06 VEPP (or higher) will bring up prompts to
enter two (2) User passwords (User 1 and User 2). The User passwords are not the same passwords used to
enter Management Functions. The default password for hoth Users is “000000” (six zeroes).

User 2 Password User 2 Password

When the first password (User 1) has been entered successfully, a prompt will appear to enter the second
password (User 2). Both User Passwords must be changed from the default (000000) before a Master Key
can be entered. If both passwords are entered correctly, the terminal will display the Key Management
option screen.

If the passwords have not been changed from the default values, option 1 (Enter MAC Master Key) and
option 2 (Enter PIN Master Key) will not be available (they will be grayed out). Both User Passwords must
be changed from the default before the Master Keys can be entered.
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IENTERYVIACIVIATS LERVE Y4

ACCESS INSTRUCTIONS:
From the Key Management screen, select the Enter Master Keys option by pressing <1> on the keypad.

From the Enter Master Keys screen, select Enter MAC Master Keys option by pressing <1> on the keypad.

DESCRIPTIONS:

MAC is an acronym for Message Authentication Code. The MAC Master Key provides key protection
during manual entry or downloading of the PIN Working Key.

NOTE: A MAC Master Key will only be used when it is required by the processor, and has been enabled
as a communication configuration option.

If required, obtain the MAC Master Key from the processor. It must be entered before the MAC Working
Key can be downloaded.

The MAC Master Key normally consists of a two part, 64-character Triple DES key (32 characters in both
key parts). The MAC Master Key can be made up from the hexadecimal character set (the numbers 0-9 and
the letters A-F).

Follow these steps to enter the MAC Master Key:

= The first screen to appear asks you to indicate whether this is a “New Key” or “Add Part” to an existing
key that was already entered. Use the <CLEAR> button on the keypad to select (highlight) the key type field.
Use the <ARrROW> button on the keypad to alternate between the 2 options. Select the “New Key” option
when entering a new key or the first part of a new key. After entering the first part (32 characters), you will
automatically be prompted to enter the second part.

Select New KeyfAdd Part

Tid f[{ﬁitﬂﬁ\ﬂ
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= After selecting the “New Key” option, use the keypad on the control panel to enter the MAC Master Key
into the dialog box. Follow the keypad and function key orientation (layout) as illustrated by the graphic
panel on the right side of the screen. As each character of the key is entered on the keypad, an asterisk is
displayed in the dialog box. After all 32 characters of the first key part have been entered from the keypad,
press the <ENTER> key. A dialog box will appear and display the check digits for the key.

= Verify that the check digits match the check digits provided by the processor. If they match, press
<ENTER> on the control panel keypad to accept the key. Press <ENTER> again to return to the Key

Management screen. If the returned check digits do not match, press <CANCEL> on the keypad. The existing
key will not change. Press <ENTER> to return to the Key Management screen. Select the “Enter MAC
Master Key” option by pressing <1> on the keypad and repeat the steps for entering a key part.
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IENGERYRINEVIAST.E RAK\E N4

ACCESS INSTRUCTIONS:
From the Key Management screen, select the Enter Master Keys option by pressing <1> on the keypad.

From the Enter Master Keys screen, select Enter MAC Master Keys option by pressing <2> on the keypad.

DESCRIPTIONS:

PIN is an acronym for Personal Identification Number. The PIN Master Key provides key protection during
manual entry or downloading of the PIN Working Key.

Obtain the PIN Master Key from the processor. It must be entered before the PIN Working Key can be
downloaded.

The PIN Master Key normally consists of a two part, 64-character Triple DES key (32 characters in both
key parts). The PIN Master Key can be made up from the hexadecimal character set (the numbers 0-9 and
the letters A-F).

Follow these steps to enter the PIN Master Key:

= The first screen to appear asks you to indicate whether this is a “New Key” or “Add Part” to an existing
key that was already entered. Use the <CLEAR> button on the keypad to select (highlight) the key type field.
Use the <ArRrROW> button on the keypad to alternate between the 2 options. Select the “New Key” option
when entering a new key or the first part of a new key. After entering the first part (32 characters), you will
automatically be prompted to enter the second part.

Select New Key/Add Part
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= After selecting the “New Key” option, use the keypad on the control panel to enter the PIN Master Key
into the dialog box. Follow the keypad and function key orientation (layout) as illustrated by the graphic
panel on the right side of the screen. As each character of the key is entered on the keypad, an asterisk is
displayed in the dialog box. After all 32 characters of the first key part have been entered from the keypad,
press the <ENTER> key. A dialog box will appear and display the check digits for the key.

= Verify that the check digits match the check digits provided by the processor. If they match, press
<ENTER> on the control panel keypad to accept the key. Press <ENTER> again to return to the Key
Management screen. If the returned check digits do not match, press <CANCEL> on the keypad. The existing
key will not change. Press <ENTER> to return to the Key Management screen. Select the “Enter PIN Master
Key” option by pressing <1> on the keypad and repeat the steps for entering a key part.
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IDOWMLOAD \WORRNG | K

From the Key Management screen, select the Download Working Key option by pressing <2> on the
keypad.

AcCESS INSTRUCTIONS:

DESCRIPTION:
The MAC and PIN Working Keys must be loaded before the terminal can operate in a “live” mode.

When this function is selected, a call is placed to the processor and a request is made for the keys to be
downloaded. Upon receiving a valid request, the host (processor) will download the keys and several other
parameters (such as the surcharge amount, if applicable). Once downloaded, these parameters will remain in
the terminal, even if it is turned off.

* NOTE *

The Terminal ID and the Primary Number (modem)/Host IP
Address, Host Port Number, and the terminal’s Ethernet Set-
tings (TCP/IP) must be entered (as applicable) before attempt-
ing to download the Working Keys.

The following dialog box will appear when the Download Working Keys option is selected:

Download Working Keys

= Press <ENTER> on the keypad to start the download or <CANCEL> to abort the request. If the Working
Keys downloaded successfully, the following dialog box will appear:

Download Working Keys

= Press <ENTER> on the keypad to return to the Key Management screen.
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(@CHECKIDIGITS]

From the Key Management screen, select the Check Digits option by pressing <3> on the keypad.

AcCESS INSTRUCTIONS:

DESCRIPTIONS:

This option displays a management report that shows the check digits string associated with the currently
loaded master and working keys (MAC and/or PIN as applicable).

Main Menu/Key Management /Management Report

Terminal ID: ATMGURU34SS
4/7/2011 2:21:15 AN

*** Check Digits ===

Triple Encryption: Enabled

MAC Master Key Loaded: Yes

MAC Working Eey Loadsd: HNo

PIN Master Key Loaded: Yes

PIN Working Key Loaded: Yes

HAC Master Key Check Digits: ADCETD
PIN Master Key Check Digits: BZEL36
PIN Working Fey Check Digits: A47D6F

#** End Management Report ®=®

The check digits sequence is used to confirm that the key was entered correctly. The processor can provide
a set of check digits for reference purposes. If the check digits displayed in the report are different from
the reference set, the MAC and/or PIN Master Keys may be invalid or corrupted. Contact the processor for
assistance if necessary.

= Press <ENTER> on the keypad to return to the Key Management screen.
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(@HANGEJPASSWORDS)

ACCESS INSTRUCTIONS:

From the Main Menu screen, select the Key Management option by pressing <7> on the keypad.

From the Key Management screen, select the Change passwords option by pressing <4> on the keypad.
DESCRIPTION:

The Change Password tab allows the user to change the existing passwords for both users.

Select which password to be changed by clicking on User 1 or User 2.

Enter the current password for the spacific user and press <ENTER>.

User 1 Password
TETALAMeATE

Enter the new password for the spacific user and press <ENTER>.

User 1 Password

p—_
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A prompt will appear to enter the new User Password a second time. Re-enter the new password and press
<ENTER>.

Verify Password

If the second entry does not match the first entry, the user will be prompted to return and re-enter the password
or cancel out of the request and return to the Key Management screen. Press <ENTER>.

If the second entry matches the first entry for both User 1 and User 2, the display will return to the Key Man-
agement screen.
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SERVINAIASTTALUS]

Select an option by pressing the appropriate number on the keypad.
Press CANCEL to exit managernent functions.

2 [3

Terminal Close Diagnostics Electronic Journal
Functions
(4] (5] [s]
Password Systemn Parameters Terminal
Maintenance Configuration
7] 8| [9]
Key Management Terminal Status Language: English

o]

Favarites Menu
Configuration

sTriton 150




TERMINAL STATUS

Main MenufTerminal Status

Select an option by pressing the appropriate number on
the keypad. Press CANCEL to return to preyious menu.

Current Terrninal Terminal Error Reset Termital Errar
Error History

4] 6]

Configuration Restore Default Save Parameters To
SLIMMary Parameters External Storage

(o]

Restore Parameters Software Lpdate
Fromn External History

Storage
[o]

TERMINAL STATUS FUNCTIONS

TERMINAL STATUS FUNCTIONS MENU OPTIONS OVERVIEW 152
CURRENT TERMINAL FERROR . eeeuueeeieeeeeeeeenneeesescsseesasssssssssesssssssssssssssssssssssssssssssssssssssssssssssssssssassssssssssssesansnsssss LIS

EERROR HISTORY....uceeeeeeeeeneeeseseesseesssssossssscssssssssssssssssssssssssssssssssssssssssssssssssssssssasssssssssssssssssssssssssssssssasssssssssssses ]l D3

RESET TERMINAL FERROR . .ccuteeemmeeeeeececcssssssansesseccessssssnnasssssecssssssssnsssssssssssssssssasssssssssssssssnsasssssesssssssssansassassssssse | 4
CONFIGURATION SUMMARY 154
RESTORE DEFAULT PARAMETERS.ccccceeessssssanseseecccssssssnassssasccssssssnsasssssesssssssssansassssssssssssnsasssssssssssssssanssssssssssssssns L DD
SAVE PARAMETERS TO EXTERNAL STORAGE DEVICE...ceeeeeeteececccsscsssnneereccessssssnnssssssecsssssssasssssasssssssssssassssssscssss | 0
RESTORE PARAMETERS FROM EXTERNAL STORAGE...ccessssseeeecccssssssnssssseccesssssnsssssssasssssssssanssssssssssssssnsassssssssssse LD 1
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fINE R VINATAS TATUS

From the Main Menu screen, select the Terminal Status option by pressing <1> on the keypad.

Main MenufTerminal Status

Select an option by pressing the appropriate number on
the keypad. Press CANCEL to return to preyious menu.

AcCESs INSTRUCTIONS:

Current Terminal Tetrninal Errar Reset Terminal Error
Error History
4] 6|
Corfiguration Restore Default Save Parameters To
SLImrmary Parameters External Storage

(o]

Restore Pararmeters Software Update
Frorn External History
Storage

= I

DESCRIPTIONS:

The Terminal Status option allows the terminal operator to perform the following functions:

1. CurrenT TERMINAL ERROR- Displays current error status of the terminal.

2. TeErmiNAL ERROR HisTORY- Displays a log of all terminal error events.

3. REseT TERMINAL ERROR- Allows the user to attempt to reset the current terminal error.

4. CONFIGURATION SUMMARY- Displays a comprehensive report of all terminal configuration information.
5. ResTorRE DEFAULT PARAMETERS- This function restores the factory default parameter settings.

6. Save Parameters to External Storage- Allows the user to save all current terminal parameters to an
external memory device (jump drive).

7. Restore Parameters from External Storage- Allows the user to restore terminal parameters that were
previously saved to an external memory device (jump drive).
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(CURREN;TEIERNINAIAERROR]

ACCESS INSTRUCTIONS:
From the Terminal Status screen, select the Current Terminal Error option by pressing <1> on the keypad.

DESCRIPTION: Page Up Home print
The Current Terminal Error function displays a [4]

Page Down End Save To File

management report that shows the most current
terminal status / error code. The error code is listed

|»

Terminal ID:

with a short description of the condition. 4/29/2014 9:06:32 A
*#%% Current Terminal Error *#%
The report is displayed in a management report Error Code: 246
dialog, which can be printed to the receipt printer or Meaning: Master Password must be changed from defau

saved to an external memory device. Le-

Error Detail:

Corrective Action: Change the default
password.

FFF Current Terminal Warning #%+

SLERVINAIMERRORIHISTORYS

AcCESs INSTRUCTIONS:

From the Terminal Status screen, select the Terminal Error History option by pressing <2> on the keypad.

Main MenujTerminal StatusfTerminal Error History
1]

DESCRIPTION: Page Up Home Print
The Terminal Error History function displays a 4] 5| 6]
Page Down End Save To File

management report showing all status / error codes
that have been recorded since the initial terminal

Terminal ID:

L Dl H

setup. A short description of each code is provided. 4/29/2014 9:06:56 AN
The history of terminal status/error codes will not be #%+ Terninal Error Historg #++
cleared when the “Reset Terminal Error” function is

472672014 10:03:39 AN Error Code: 246
used. Error Detail:
A4/28/2014 11:05:39 AM Error Code: 246
. . . . Error Detail:
The report is displayed in a management report dialog
which can be printed to the receipt printer or saved to

an external memory device.

4/25/2014 11:058:43 AN Error Code: 248
Error Detail:

4/86/2014 11:13:29 AN Error Code: 246
Error Detail:

4/28/2014 11:43:47 AN Error Code: 248
Error Detail: [:]
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IRESETFIERMINAIMERROR!

AcCESs INSTRUCTIONS:

From the Terminal Status screen, select the Reset Terminal Error option by pressing <3> on the keypad.

3 |
Reset Terminal
Error

Please Wait

Current Terminal Error:
Modem initialization failed

136

| Operation in progress...

DESCRIPTION:

The Reset Terminal Error function attempts to reset the current terminal error. If successful, the current

terminal error will show: Zero (0).

CONFIGURNEIONFSUNINIARY4

From the Terminal Status screen, select the Configuration Summary option by pressing <4> on the keypad.

ACCESS INSTRUCTIONS:

DESCRIPTION:

The Configuration Summary function displays

a management report of the current terminal
configuration and hardware status information.
Information is provided for all terminal configuration
areas, as well as dispenser, printer, modem and
keypad status.

The report is displayed in a management report
dialog, which can be printed to the receipt printer or
saved to an external memory device.

*NOTE*
It is highly recommended that the report be
generated and saved after the initial setup of the
terminal, and whenever significant changes are
made to the terminal’s current configuration.

Main MenufTerminal StatusfConfiguration Summary

3]
Home Print
5| 6]
End Save To File

Terminal ID:
4/29/2014 9:07:34 AN

5% Confimuration Summary %%

Prog Version: 3.6.0C
Program Build: 3.6.0.2
04/0353/2014 7:02:22 AM
Screen File: tcdbpd.tsm
Version Mumher: DEPDOOO4
04/09/2014 04:55:05 PH
Filename: TCEShutdonm.exe
Verzion Number: 1.0.0.1
Size: 9 EB
Date and Time: 040372014 7:02:22 AM
Filename: TCEEevhoard.exe
Version Mumber: 1.0.1.0
dize: 43 B
Date and Time: 04/03/2014 7:02:22 AM

3
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IRESTOREJD EFAUETRPARAM ERERS)

AcCESs INSTRUCTIONS:

From the Terminal Status screen, select the Restore Default Parameters option by pressing <5> on the

keypad.
Restore Default Parameters

This operation will delete all Enter
current terminal parameter
settings and reset them to Cancel
the factory defaults. Are you
sure you want to continue?

DESCRIPTION:

The Restore Default Parameters function restores the factory-default terminal parameter settings. All
the current parameters (including any that have been modified from their factory-default values) will be
DELETED and the factory-default values will be restored. When prompted, select <ENTER> to continue.

Restore Default Parameters

Restore default parameters . Enter |
completed successfully. :

A confirmation dialog is displayed. Select “Enter” to return to Terminal Status options.
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SAVEJPARMM ETERSELOJIEXTERNAIAS TO RAGEID EVIGE]

AcCESs INSTRUCTIONS:

From the Terminal Status screen, select the Save Parameters to External Storage Device option by pressing
<6> on the keypad.

DESCRIPTION:

The Save Parameters to External Storage function saves the current terminal parameters to an external
storage device (jump drive) attached to a USB port.

= Install the jump drive to any unused USB port.
= Select “6” on the keypad. The following prompts appear. Press “Enter” to continue.
= Enter a name for this saved parameter file. Press “Enter”.

= At the confirmation dialog, remove the jump drive.

Save Parameters To External Storage Save Parameters To Extemnal Storage

This operation will save all Enter -
current terminal parameters Enter nams for th'érﬂ_l'?;'{mtﬂsm Enter
to external storage. Make Cancel B :

sure there is a storage device Cancel

attached. Press ENTER to
continue or CANCEL to abort.

| 123XXX
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IRESTOREJPARAM ELERSJFROVIEXSEERNAIAS TORNGE)

ACCESS INSTRUCTIONS:
From the Terminal Status screen, select the Restore Parameters from External Storage Device option by
pressing <7> on the keypad.

DESCRIPTION:
The Restore Parameters from External Storage function restores a previously saved set of parameters from
an external storage device (jump drive).

This will replace all terminal | Enter I
and EMY parameters settings
with those from external
storage. Make sure a storage
device is attached.

Press ENTER to continue or
CANCEL to abort.

= Install the jump drive into any unused USB port.
= Select <7> on the keypad. The prompt shown below appears. Press <ENTER> to continue.
= Look IN: Press <1> to cycle through the destinations of the saved parameter file. Select “USB Device”.

= FiLEs oF TypE: Press <2> to select the saved parameter file type and name. Use the arrow keys to move
up/down in the list of files. Press <ENTER> to select the highlighted file.

= The saved parameters will be loaded on the terminal. At the confirmation dialog, remove the jump drive.

Main MenujfTerminal Status/Browse

Use the arrows keys to move upfdown in Enter
the list of files. Press ENTER to select the
highlighted file. Press F1 to refresh the Cancel
list of locations and files.

Look in: | El
Files of |T5F Files E' Preview

type:
Filename | Size | Date and Time |
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OprrIONGY,
IPANGUNGE]

Select an option by pressing the appropriate number on the keypad.
Press CANCEL to exit managernent functions.

2 ER

Terrinal Close Diagnostics Electronic Journal
Functions
[4] 5] 6 |
Password Systemn Parameters Terminal
Maintenance Configuration
| 7 | 8 | 9 |
Key Management Terminal Status Language: English

o]

Favarites Menu
Configuration

DESCRIPTION:

The Language option allows the user to set the language the unit will use when displaying customer screens.
It also sets the Management Function language for all parameter options.

= Press <9> to cycle through the available language options (English, French, Spanish, etc...).
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FAavorRITES MENU CONFIGURATION

Select an option by pressing the appropriate number on the keypad.
Press CANCEL to exit managerment functions.
2] 3
Terrminal Close Diagnostics Electronic Journal
Functions
(4] (5] [s]
Password Systern Parameters Terminal
Maintenance Configuration
7] 8] [9]
Key Management Terminal Status Language; English
o |
Favorites Menu
Configuration
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Main MenujfFavorites Menu Configuration

Select an option by pressing the appropriate number on
the keypad. Press CANCEL to return to previous menu.
2 3
Enable Favorites Choose Favarites
Meru
4 b i}
Fi 8 aQ
0

Favorites Menu Configuration Functions

Favorites Menu OPtions O VeI VIEW......ccceiieiseecsseesssnnessssncsssnessssscssssssssssssssssessssssssssssssssssssssssssssssssssssssssses 96
Programming the Favorites from the Favorites Main Page...........ciiiveiiveiisiercssnncssnnicsssnncssseccssseccnns 97
Enable/Disable Favorites Menu 98
CROO0SE FAVOTILeS..ccnueiriensrenssrnnsnenssnnnssenssnssssnessnesssnsssnesssnssssessssssssssssnsssssssssssssssssasssssssassssassssssssssssasssssssssasssnes 98
TO Program @ FUNCHON. ......cc.eiiiiiieeiiee ettt ettt sttt eb et e st e b e enneeneas 99
To Change / Delete a Programmed FUNCtion.............cocciiiiiiiiiiiiiiniiiececceeceeeseee e 99
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FAVORITES

Access Instructions:
From the Main Menu screen, select the Favorites Menu Configuration option by pressing “0” on the
keypad.

Main MenujfFavorites Menu Configuration

Select an option by pressing the appropriate number on
the keypad. Press CANCEL to return to previous menu.
2 3
Disable Favorites Choose Favarites
Meriu
4 o 7]
Fi 8 =)
0

Descriptions:

If the management user disables the favorite menu, the user will be taken straight to the Main Menu upon
login. If the management user enables the favorite menu, the user will be taken to the Favorite Menu and
will have to press “0” on the keypad to navigate to the Main Menu. (By default, the Favorite Menu will be
Enabled).

1. Enable/Disable Favorites Menu - Allows the user to enable or disable the Favorite Menu.

2. Choose Favorite - Allows the user to program a shortcut to a specific configuration.
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X2 CONFIGURATION MANUAL

Favorites

Select an option by pressing the appropriate number an
the keypad. Press CAMCEL to exit management functions.

2] El

Put Favorite Choice Put Favorite Choice
Here Here

4 5] 6

Put Favorite Choice | | Put Favorite Choice | | Put Favorite Choice
Here Here Here

7] (o]

Put Favorite Choice | | Put Favorite Choice | | Put Favorite Choice
Here Here Here

o]

Main Menu

The Favorites menu options can be changed from the Favorites Main page upon first entering the
Management Functions. By default the Favorites Menu will be enabled and appear when first logging into
Management Functions.

To program the Favorites options from the

Favorites Main page:
Press beltfright move down
bt ot s b he Sosee T —2k
mmmmﬂmmummw Canl
1. Log into Management Functions.
-
Schadula Cloca
« . . Trial Day Closa
2. Choose a number that states “Put Favorite Choice Day Close
v . Trial Cassatbe Closa
Here”. (If a number has been programmed with e
“None”, it will appear blank on the Favorites page. Ui
=lem MHJL- L&Y
If the number is blank, it has to be programmed Disoerer
il LER IR
from Main Menu/Favorites Menu Configuration). Printos
Modem | Ftharnat
Keypad
. General 1/0 Diagrestics
3. Using the arrow keys, move up and down Clectronic Journal
. . . Display Unaudited Records
through the functions. When the desired function Display Last X
. . . Dizplay Selecled Records
is highlighted, press Enter on the keypad to save Chear Journal
. Ard b/ Dt Mamnal
the changes or press Cancel to exit. Virw Journal Archive =
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FAVORITES

1 - Enable/Disable Favorites Menu

Access Instructions:
From the Favorites Menu Configuration screen, select the Enable/Disable Favorites Menu option by

pressing “1”” on the keypad.

Select an option by pressing the appropriate number on
the keypad. Press CANCEL to return to previous menu.

Dizabile Favorites Choose Favorites
Menu

Description:
Pressing “1” will toggle between enabled and disabled. When the Enable/Disable Favorites Menu is
enabled, the “2 - Choose Favorites” option will be accessible.

2 - Choose Favorites

Access Instructions:
From the Favorites Menu Configuration screen, select the Choose Favorites option by pressing “2” on
the keypad.

Description:

The Choose Favorites function allows the user to program a shortcut to a specific function. Programing
the most commonly used functions will elimate the navigating to the function everytime it is needed.

To Program a Function
1. With the Favorites Menu Enabled, choose “2 - Choose Favorites”.

2. Choose an available number to configure by pressing that number on the keypad.

Man Mend fFavantes Menu Confgueation/Choosn Favaritns

Configuare your Favoribes Menu hunclions by pressing the
corrraponding key on the keypad. Button O i non-

configurahle,
(] 2] al
Put Favorite Choice || Put Favorte Chowce | Put Favorite Choce
Hexe Here Hexe
Al (=] sl

Put Favorfie Choios | | Put Favorte Chowce | | Put Fawonite Chisce
Here Herg Herg

7] el 2]

Put Fawortn (hoitn || Put Fawcnte Choicd | | Putt Favonte Choce
Hare Herg Herg
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X2 CONFIGURATION MANUAL

To Program a Function cont...

3. Using the arrow keys, move up and down through the functions. When the desired function is
highlighted, press Enter on the keypad to save the changes or press Cancel to exit.

Maan MenufFavorites Men ConBgocationChoose Favorres sl . ..

Press leltright arows Lo move ug or down
Hﬂllg*l'ﬂ the desired m
Prass to save of CANCEL to Cancid
il

-

Srhadula Clote
Trial Day Choda
Day Close
Trial Cassatte Closa
Cassette Close

Diagnostics
Tranzaction Tolalks
Cyiloan Diagros oy
s
Card Besacher
Prinber
Madam | Ftharnat
Keypad
General 1/0 Diagrestics

Clectronic Journal
Display Unaudited Reconds
Display Last X
Display Selected Records
Chear Journal
Ard b/ Dt Maanal
Wirw Jourreal Archivee ll

To Change/Delete a Programmed Function

1. With the Favorites Menu Enabled, choose “2 - Choose Favorites”.
2. Choose the configured number to either change or delete.

3. Choose the new function or scroll to the end of the list and highlight “None”. When the desired function
is highlighted, press Enter on the keypad to save the changes or press Cancel to exit.

Musin Ml Favoertes Mol ConfgurationChadde: Favortssiut. .

Optional Soreand
Optiong Soresn Buttons
= Morg Dpition:
Prepasd Phone
Chedk Cashing
Worey Trarser
Triton Connect
Eiry Marageimant
= Terming Stabus
Currerit Terming Ermor
Terimnal Ernor Hatory
Reset Terrrana Emor
Corfurabion Surmmary
Restore Detadt Paametens
Suvi Paramatans To External S1orsgs
Rstore Paaraters From Exvtamal Storsoe
= Favpies Mian Confger ation
Eruainien [Trsable Fawowtes Meru
Chinorse Favoiiies
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AUTOMATED TELLER MACHINE (“ATM”) SOFTWARE
END-USER AGREEMENT

IMPORTANT: PLEASE READ CAREFULLY

BY INSTALLING OR OTHERWISE USING THE ATM, YOU (AS THE OWNER OR LESSEE OF THE
ATM) AGREE TO BE BOUND BY THE FOLLOWING TERMS AND CONDITIONS, INCLUDING, WITH-
OUT LIMITATION, THE WARRANTY DISCLAIMERS, LIMITATIONS OF LIABILITY AND TERMINA-
TION PROVISION WHICH APPLY TO YOUR USE OF THE ATM SOFTWARE CONTAINED IN THIS
ATM AND IS HEREBY LICENSED BY TRITON SYSTEMS OF DELAWARE, INC. (“Triton”’) TO YOU
PURSUANT TO THIS AGREEMENT.

IF YOU DO NOT AGREE TO OR ARE NOT WILLING TO BE BOUND BY THE TERMS AND CONDI-
TIONS OF THIS AGREEMENT, DO NOT INSTALL OR OTHERWISE USE THIS ATM AND PROMPTLY
CONTACT YOUR VENDOR. INSTALLING OR OTHERWISE USING THE ATM INDICATES THAT YOU
ACCEPT THESE TERMS.

This ATM is manufactured by, and utilizes proprietary software owned by Triton Systems of Delaware, Inc. and/
or its suppliers. All right, title, and interst in and to all component software installed or embedded in the ATM
(“ATM Software”) including all associated intellectual property rights, are and will remain the property of Triton
and/or its suppliers.

LICENSE: Triton grants you a limited, nonexclusive license to use the ATM Software but only in connection
with the operation of this ATM subject to the terms and restrictions set forth in this License Agreement. You are
not permitted to use the ATM Software in any manner not expressly authorized by this License. You acknowledge
and agree that ownership of the ATM Software and all subsequent copies thereof regardless of the form or media
are held by Triton or its suppliers.

The software is licensed for use on this specific Triton ATM product and may not be used on any other product.
Otherwise, the supporting documentation, if any, may be copied only as essential for backup or archive purposes
in support of your use of the ATM. You must reproduce and include all copyright notices and any other propri-
etary rights notices appearing on any copies that you make.

ASSIGNMENT: NO REVERSE ENGINEERING: You may transfer the ATM Software to another party
but only in connection with a transfer of all your right, title, and interest in and to to this ATM and if such party
accepts the terms and conditions of this License Agreement. If you transfer the ATM, you must at the same time
transfer the supporting documentation, if any, to the same party or destroy any such materials not transferred.
Modification, reverse engineering, reverse compiling, or disassembly of the ATM and/or the ATM Software is
expressly prohibited.
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DISCLAIMER OF WARRANTIES AND LIMITATION OF DAMAGES

TO THE EXTENT PERMITTED BY LAW, THIS ATM SOFTWWARE, INCLUDING ALL INCORPO-
RATED THIRD PARTY SOFTWARE, AND DERIVATIVES IS PROVIDED, “AS IS”. TRITON MAKES

NO REPRESENTATIONS WITH RESPECT TO, AND DOES NOT WARRANT THE PERFORMANCE OR
RESULTS YOU OR YOUR CUSTOMERS MAY OBTAIN BY USING THE ATM. TRITON SPECIFICALLY
DISCLAIMS ANY AND ALL WARRANTIES, EXPRESS, IMPLIED OR STATUTORY, INCLUDING WITH-
OUT LIMITATION, WARRANTIES OF QUALITY, PERFORMANCE, NONINFRINGEMNET, AND MER-
CHANTABILITY OR FITNESS FOR ANY PARTICULAR PURPOSE.

TRITON MAKES NO REPRESENTATIONS OR WARRANTIES AND ASSUMES NO OBLIGATIONS TO
YOU OR YOUR CUSTOMERS WITH RESPECT TO ANY TRANSACTION OR SERVICES ACCESSED
AND/OR UTILIZED IN CONSUMER-INITIATED TRANSACTIONS MADE FROM THIS ATM. IN NO
EVENT WILL TRITON, ITS AFFILIATES, DIRECTORS, OFFICERS, EMPLOYEES, AGENTS OR SUP-
PLIERS BE LIABLE TO YOU UNDER ANY THEORY OF TORT, CONTRACT, STRICT LIABILITY OR
OTHER LEGAL OR EQUITABLE THEORY FOR ANY PUNITIVE, CONSEQUENTIAL, INCIDENTAL,
SPECIAL OR SIMILAR DAMAGES, INCLUDING ANY LOSS PROFITS OR LOST SAVINGS, EVEN IF A
TRITON AGENT OR REPRESENTATIVE HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAM-
AGES, OR FORANY CLAIM BY ANY THIRD PARTY.

YOUR SOLE REMEDY AGAINST TRITON FOR DEFECTIVE PERFORMANCE OF THE ATM SOFT-
WARE WILL BE LIMITED EXCLUSIVELY TO REPAIR OR REPLACEMENT OF THE ATM AND/OR THE
ATM SOFTWARE, AT TRITON’S SOLE DISCRETION.

Any warranty pertaining to the ATM, its mechanical components exclusive of the ATM software, shall be gov-
erned and controlled by any warranty given to you by Triton in a separate document accompanying this ATM.

The foregoing limitation of liability and exclusion of certain damages will apply regardless of the success or ef-
fectiveness of other remedies.

GOVERNING LAW: This License Agreement shall be governed by the laws of the State of Mississippi and by
the laws of the United States, excluding their conflicts of law principles.

SEVERABILITY: In the event any provision of this License Agreement is found to be invalid, illegal, or un-
enforceable, the validity, legality, and enforceability of any of the remaining provisions shall not in any way be
affected or impaired.

ENTIRE AGREEMENT: This License Agreement and the accompanying Limited Warranty set forth the entire
agreement between you and Triton, supersedes all prior agreements, whether written or oral, with respect to the
ATM Software, and may be amended only in writing signed by both parties.
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APPENDIX B

TERMINAL ERROR CODES
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ERROR CODE DESCRIPTION
0 No errors
32 Good operation
33 Feed failure
33 Note jammed between DDM and Exit sensor
34 Mis-tracked note at feed
35 Mis-tracked note at double detect
36 Mis-tracked note at exit
37 Too long at exit
38 Blocked exit
39 Too many notes
42 Transport error
44 Bad roller profile
45 Diverter error
46 Exit quantified
47 Note missing at double detect
48 Reject rate exceeded
49 Jam at exit
50 Interference recovery
51 Accountancy error
52 RAM error
53 EPROM error
54 Operation time-out
55 RAM corruption
56 LINK error
76 Communications error with EJ
95 Multiple cassette of the same type installed
96 Extension cable error
97 Extension exit trailing edge timeout
98 Extension exit timeout
99 Extension skew detected
100 Good operation
100 Trailing edge time-out at extension entrance
101 2 second timeout waiting for pick (feed failure)
102 Timeout at exit sensor
104 Unable to clear width sensor
105 Insufficient notes to learn from
106 FIFO error
107 Timeout waiting for FIFO
108 Unexpected note at double detect, width sensor did not detect
note
109 Timeout at exit sensor
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ERROR CODE DESCRIPTION
110 Trailing edge timeout at exit
111 Diverter timeout
112 Timeout waiting for leading edge at reject
113 Timeout waiting for trailing edge at reject
114 Exit blocked during purge
115 Diverter timeout on purge
116 Motor fault
117 Timeout waiting for note to divert
118 Exit sensor blocked on start of dispense or learn
119 Diverter in dispense position on start of dispense or learn
121 Note cassette not present
122 Unexpected note at exit
123 Hardware error
124 Diverter moved to exit position during reject purge
125 Initial status check failed
126 Diverter moved to reject position during dispense
127 Jam in TDM extension
128 Error in reply from the dispenser mechanism
129 No response from the dispenser mechanism
130 Command not acknowledged by the dispenser mechanism
131 CTS (Clear To Send) line from the dispenser is not active
132 Status reports bad double detect in last dispense
133 +5 VDC not present on carrier detect
134 Exit blocked as reported by status check
135 Feed sensor blocked as reported by status check
136 Modem initialization failed
137 Print failure to journal
138 Printer failed while printing to the receipt printer
139 Printer controller not responding to commands
140 Timeout waiting for printer to be ready
141 Paper jam reported by the controller during status check
142 Dispenser returns bad command error
144 No reply from the electronic journal
145 Error in reply from the electronic journal
146 No reply from command to electronic journal
147 Error in reply from electronic journal
148 Write to electronic journal failed
149 Read from the electronic journal failed
150 Status command to journal failed
151 Electronic journal full
152 Electronic journal corrupt
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ERROR CODE DESCRIPTION
153 Electronic journal mode
154 Unknown electronic journal status
155 Electronic journal modify record failure
156 Cassette out of service
157 Erase command to electronic journal failed
158 Format command to electronic journal failed
159 Electronic journal test feature failed
160 Electronic journal set featured failed
161 Electronic journal clear feature failed
162 Electronic journal get serial number failed
163 Terminal did not answer. (Triton Connect error)
164 Terminal did not return call. (Triton Connect error)
165 Electronic journal not present
166 Bad dispense
167 Reported low cash to Triton Connect
168 Software download to terminal failed
182 Currency cassette low. Valid for SDD and GND mechanisms
183 Receipt printer paper is low
185 Telephone number not configured
186 Bill size not configured
187 Maximum withdrawal not configured
188 PIN working key not configured
189 Terminal ID not configured
190 PIN master key not configured
191 Feed failure
192 Communication error
194 An attempt to dispense is made, the cassettes are not locked
195 Receipt printer out of paper
196 Card reader error
203 SPED keypad is not replying to main board
205 SPED keypad reported tamper condition
206 SPED keypad could not perform a successful command within
SPED MAX ATTEMPTS tries
207 SPED not detected
210 Dispenser type unknown
231 Card reader error (Smart Card)
233 Smart card reader not installed
234 SPED version number is not 3DES compatible
235 MAP stack overflow
236 Failed to make connection to TCP/IP host
237 TCP/IP device failed
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ERROR CODE

DESCRIPTION

238 Power failure during dispense

239 SPED serial number change

240 SPED self-test error

241 SPED warning: Self-test error, low battery

242 Stuck key

243 Unable to display user defined surcharge screen
244 Min partial dispense enabled with no document count
245 Min partial dispense enabled with no usable bills
246 Master password must be changed from default
300 Successful command

301 Low level in cassette

302 Empty cassette

303 Lifts are down

304 Rejected notes

305 Diverter failure

306 Failure to feed

307 Transmission error

308 Illegal command or command sequence

309 Jam in note qualifier

310 Cassette not properly installed

311 Config record size invalid

312 No notes retracted

313 Cassette hopper map invalid

314 Dispenser offline — cannot resolve dispense count
315 Reject vault not properly installed

316 Delivery failure

317 Reject failure

318 Too many notes requested

319 Jam in note transport

320 Reject cassette almost full

321 Cassette data corrupted

322 Main motor failure

323 Dispenser offline — Dispense count check error
324 Reserved for warning status

325 Note qualifier faulty

326 Note feed sensor failure

327 Shutter failure

329 Notes in delivery throat

330 Communication timeout

332 Cassettes may have been changed

333 Reject vault full
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ERROR CODE DESCRIPTION
339 Error in throat
343 Sensor error or sensor covered
348 Dispenser internal error
349 Cassette lock faulty
350 Jam in note stacker
351 Module needs service
353 No message to resend
356 Error in note transport
357 Dispenser data size error
358 Dispenser device read error
359 Dispenser device record error
360 Dispenser invalid return ID
361 Dispenser sequence error
362 Dispenser device write error
363 Dispenser device not found
364 Dispenser device offline
365 Dispenser BBC error
366 Dispenser cassettes disabled
367 Dispenser communication error
368 Dispenser cannot dispense the request
369 Dispenser device reset
370 Dispenser — EOT error
371 Dispenser com error header — trailer
372 Dispenser item value error
373 Dispenser machine not opened
374 Dispenser rejected check
375 Dispenser invalid request
376 Dispenser multiple device error
377 Dispenser device error
378 Dispenser cassette low
379 Dispenser unknown error code
380 Dispenser setup incomplete
381 Dispenser cassette invalid
382 Dispenser cassettes disabled (ALL)
383 Dispenser cassettes low (ALL)
384 Dispenser cassettes empty (ALL)
385 Dispenser offline, no reject vault and no hoppers
386 Dispenser offline — no hoppers
387 Dispenser offline — error validating configuration
388 Dispenser offline — NMD require reject vault and at least one
cassette
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ERROR CODE

DESCRIPTION

389 Dispenser offline — detected offline error: check op state
390 Dispenser offline — storing configuration
391 Dispenser sensor failure 2

392 Error in last dispense

393 Error in double detect 2

394 Purge failed upon power-up
395 Multiple cassette of the same type
396 Dispenser offline — found no reject bin
500 SPED read error

501 SPED invalid return record

502 SPED read type error

503 SPED invalid command

504 SPED invalid return ID

505 SPED device busy

506 SPED invalid request

507 SPED sequence error

508 SPED LRC error

509 SPED no data

510 SPED invalid message ID

511 SPED data overflow

512 SPED device idle

513 SPED device offline

514 SPED device bit stuck

515 SPED device attention stuck
516 SPED device no attention

517 SPED device timeout

518 SPED command sequence error
519 SPED invalid command data
520 SPED device reset

521 SPED clear key

522 EJ error

523 EJ data size error

524 EJ bad command

525 EJ invalid ID

526 EJ device busy

527 EJ invalid request

528 EJ sequence error

529 EJ device offline

530 EJ EXT error

531 EJ SOH error

532 EJ STX error
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ERROR CODE DESCRIPTION
533 EJ BCC error
534 EJ device reset
535 Card reader — data size error
536 Card reader — device read error
537 Card reader — invalid record
538 Card reader — reader type error
539 Card reader — invalid track
540 Card reader — invalid message
541 Card reader — com error
542 Card reader — device busy
543 Card reader — sequence error
544 Card reader — invalid request
545 Card reader — LRC error
546 Card reader — no data
547 Card reader — start sentinel not found
548 Card reader — end sentinel not found
549 Card reader — parity error
550 Card reader — card not removed
551 Card reader — card removed to slow
552 Card reader — device received invalid request
553 Card reader — device offline
554 Card reader — device reset
555 Card reader — system timeout
556 System timeout
557 System device reset
558 System sync error
559 System error
560 Unknown device error
561 Software error
562 SPED error
563 Low memory
564 Unable to access external memory device
565 Cabinet door open
566 Vault door open
567 Security module not found
568 Security module com failed
569 Security module attached dev com failed
570 Security module dev port setup
571 Invalid default transaction
572 SPED key from pad CMD aborted by user
573 SPED keys from pad CMD verify failed
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ERROR CODE

DESCRIPTION

574 SNA comms error

575 Timeout waiting to send command to dispenser
576 Timeout waiting to receive response from dispenser
577 Card reader disabled

578 Card reader present timeout

579 SPED — enable keypad command failed

580 SPED — disable keypad command failed

581 SPED — enable key from pad module failed
582 SPED - disable key from pad module failed
583 SPED - enable PIN entry mode failed

584 SPED — disable PIN entry mode failed

585 SPED — enable JETCO PIN entry mode failed
586 SPED — disable JETCO PIN entry mode failed
587 NMD 50 required cassette in TOP hopper

588 ERR presenter offline

589 ERR presenter motor stalled

590 ERR presenter exit jam

591 ERR presenter paper not detected

592 ERR SPED device reported failed

593 ERR SPED in use

594 ERR SPED device reported comm error

595 ERR SPED return invalid amount of data
596 ERR SPED invalid SPED type

597 ERR SPED invalid SPED comms protocol
598 ERR SPED invalid device class

599 ERR SPED reported unrecognized command
600 ERR SPED reported block does not exist

601 ERR SPED reported invalid encrypt mode
602 ERR SPED reported unsupported clear option
603 ERR SPED reported tamper present

604 ERR SPED invalid key index

605 ERR SPED reported parent key not loaded
606 ERR SPED reported wrong data length

607 ERR SPED reported PIN retry too soon

608 ERR SPED self-test CRC failed

609 ERR SPED self-test cryptographic error

610 ERR SPED self-test battery low status

611 ERR SPED self-test serial number error

612 ERR SPED tamper status cold

613 ERR SPED tamper status front

614 ERR SPED tamper status back
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ERROR CODE DESCRIPTION
615 ERR SPED tamper status grid
616 ERR SPED tamper status voltage
617 ERR SPED serial number changes
618 SPED serial number change
619 NMD 100 shutter failed after reset
620 NMD 100 shutter OK after reset
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MobpeEM CoMMUNICATION STATUS CODES

StaTUs CODE DESCRIPTION
1 Time-out
3 BCD NO-ANSWER
4 ERROR IN MODEM DATA
5 Connect 1200 Baud then lost carrier or connection. Host hung
up.
6 BGD NO DIAL TONE
7 BGD - Busy
10 BGD - Logon
11 No connect
13 BGD DONE GOOD
14 BGD DONE BAD
15 Timeout waiting for End of Transmission EOT
16 Communication problem
17 NO EOT
18 OVERFLOW
48 NO ANSWER
65 Processor not communicating with the modem correctly
100 Time-Out - Request has been sent, time-out waiting for response
101 No-Connect
103 No-Answer
105 No EOT
107 User Cancelled Transaction
108 No response
109 No ENQ
110 Invalid response
112 Invalid LRC
113 Response format error
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