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MANAGEMENT FUNCTIONS
ACCESS INSTRUCTIONS

1. ATATMWELCOME SCREEN, PRESSAND HOLD DOWN <CTRL>KEY (LOWER-
RIGHT CORNER OF KEYPAD), PRESS<1>KEY, THEN RELEASE BOTHKEYS. THE
TOPMENUWILLBEDISPLAYED.

2. ATTHETOPMENU, SELECT MANAGEMENT FUNCTIONS OPTION. ENTER PASS-
WORD TOACCESS MANAGEMENT FUNCTIONS MENU. THE MAIN MENU SCREEN
(RIGHT)WILLBEDISPLAYED (ADMINISTRATIVE PASSWORD ACCESS).

MANAGEMENT FUNCTIONS

| CASSETTE |
s J SERVICE ‘

DIAGNOSTICS I

JOURNAL J ‘

RESETTING ERRORS

| RESETATM RESETERROR |

RESET ATM: OPEN THEATM CONTROL PANELAND LOCATE THE ON/OFF SWITCH
ON THE UNITS POWER SUPPLY TOWARDS THE REAR OF THE ENCLOSURE. PRESS
THE POWER SWITCH OFF (0) THEN ON((1).

RESET ERROR: AFTERANATMRESET, THE RESET ERRORAND MANAGEMENT FUNC-
TION OPTIONSAPPEAR.SELECT THERESET ERROR OPTION. IFTHE PROBLEM
HASBEEN CORRECTED, THEATM SHOULD RETURN TO NORMAL OPERATION.

‘ OUT OF SERVICE

ERROR CODBE

RESET ERROR MANAGEMENT

DIAGNOSTICS

PURGE TEST DISPENSE TEST RECEIPT PRINTER

ACCESS MANAGEMENT FUNCTIONS USINGACCESS INSTRUCTIONSAND SELECT
THEDIAGNOSTICSFUNCTION:

PURGE: INSTRUCTSDISPENSER TO REMOVEANY NOTES IN FEED PATH. THE CODE
DISPLAYED FOR ASUCCESSFUL PURGE IS “202020°.

TEST DISPENSE: INSTRUCTS DISPENSER TO DISPENSE ONE (1) NOTE FROM THE
CASSETTE INTO THEREJECT COMPARTMENT. THE CODE DISPLAYED FORASUC-
CESSFUL TEST DISPENSE 1S201000°.

TESTRECEIPTPRINTER: TESTSTHE OPERATION OF THE RECEIPT PRINTERAND
PRINTSATERMINAL CONFIGURATION SUMMARY.

DIAGNOSTICS

|( TEST RECEIPT )
STATUS ‘ PRINTER

e

_TEST DISPENSE _ DIAGNOSTIES

FORMAT GRAPHIC|
MEMORY || EXIT
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CLOSE
I DAY CLOSE TRIAL CLOSE I ‘ SELECT CLOSE FUNETION

ACCESS MANAGEMENT FUNCTIONS USINGACCESS INSTRUCTIONSAND SELECT |
THECLOSE FUNCTION: S

SCHEDULE | TRIAL CASSETTE
| 4"

DAY CLOSE: USED TO COMPLETE DAILY BALANCING OF THEATMWITH THE PRO-
CESSOR.THE PRINTED INFORMATION INCLUDESATOTALOFALLTRANSACTIONS
SINCE LAST DAY CLOSE. TOTALSARE CLEAREDAND SWITCHED TO THE NEXT
BUSINESS DAY.

TRIALCLOSE: THISOPTION FUNCTIONS LIKEADAY CLOSE EXCEPT THE TOTALS
ARENOT CLEARED.

JOURNAL

I PRINT LAST X I SELECT JOURHMAL FUMCTIOM |

ACCESS MANAGEMENT FUNCTIONS USINGACCESS INSTRUCTIONSAND SELECT
THE JOURNAL OPTION. TOPRINT PREVIOUSLYAUDITED ORUNAUDITED RECORDS,
USETHEPRINTLAST X OPTION. YOU MAY PRINT UPTO THE LAST 2045 RECORDS.

WHEN THISOPTION IS SELECTED, ENTER ANUMBER BETWEEN 1 AND 2045, | ERTNT IACENAL
EXAMPLE: ENTERING THE NUMBER 30 WILL PRINT OUT THE LAST 30 TRANSAC- | CLERR JDURHAL | EXLT

TIONS/EVENTS THAT HAVE OCCURRED.

CASSETTE SERVICE

THISFUNCTION SETS THE DESIRED CASSETTE (S) “INSERVICE”. THE CASSETTE
MUST BE INSERVICE TOALLOW THE DISPENSER TOACCESS THE CURRENCY.

MANAGEMENT FUNCTIONS

ERROR CODE 156; THISERRORAPPEARS ON THE DISPLAY WHEN EITHER THE S RECETTE
CASSETTE HAS DEPLETED ITS CURRENCY OR HASBEENPLACED “OUT OF SER- [Nt |
VICE”. :

DIAGNOSTICS I ‘

AFTER REPLACING/RELOADING THE CASSETTE (IFCURRENCY WAS DEPLETED),
SELECT THISFUNCTION TO PLACE THE CASSETTE(S) “INSERVICE”, THEN EXIT
OUT OF MANAGEMENT FUNCTIONAND RESET ERROR (156).

JOURNAL J ‘
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CASSETTE CLOSE

MANASEMEMT FURICTIONS SELECT CASSETTE

~ = CASSETTE | - | TRIAL CASSETTE
BIAGNOSTICS | TRIAL CLOSE | SSETTE CLOSE]

JOURKAL | DAY CLOSE EXIT |

CASSETTE:A 5 CASSETTE:A

TRIAL CASSETTE] SELECT ‘ REPLENISH TRIAL CASSETTE] SELECT
CLOSE Sl chEslEvr: CASSETTE PROCEDURES L CLOSE )| CASSETTE |

ENTER QTY. IN | } ENTER QTY. IN)
CASSETTE CLOSE) = [)cdetie J CASSETTE cLOSE |( = chcgeTTe
EXIT |

4

EXIT

CASSETTE CLOSE DESCRIPTION

W STEP DESCRIPTION

1 | Access Management Functions using Access instructions. Select "CLOSE" option.

2 Select "CASSETTE CLOSE" option.

3 | Select either Cassette "A" (single cassette dispenser) or "A"/"B" (multi-cassette dispenser).

= IM": E:ESETTE Ci§;5$¥E | Under Cassette:A/B options, select "CASSETTE CLOSE". A report will be printed summarizing all activity on
— 4 the selected cassette since the last Cassette Close and clears the totals. It also resets the number of bills in
1 1 the cassette to ZERO (0).
CASSETTE CLOSE | v ft |
- = h. = ereem = 5 Perform the "REPLENISH CASSETTE PROCEDURE". Note: Management functions will "timeout". After
1 completing cassette replacement procedures, perform steps 1 through 3 to access the next step.
EXIT |
) 6 Under Cassette: A/B options, select "ENTER QTY. IN CASSETTE". Enter the TOTAL number of notes that are

in that cassette, NOT the value!

Under Cassette: A/B options, select "TRIAL CASSETTE CLOSE". The Trial Cassette Close option verifies the
7 number of notes entered in previous step and is also used as areference for Cassette Close reports. The totals
ARE NOT CLEARED and the cassette IS NOT RESET. The totals are not reported to the host processor.

NOTE: VERIFY THE CASSETTE(S) IS "IN SERVICE" AFTER COMPLETION OF CASSETTE REPLENISHMENT.
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REPLENISHING TDM CASSETTE(S)

STEP ACTION STEP ACTION

1 |UNLOCK/OPEN CABI- 5 | COUNT THENUMBER OFBILLS THAT REMAIN IN

NET.EXTEND THEDIS- |

PENSER MOUNTING

TRAY FULLY. NOTE: "

TDM-100 HAS A FIXED
TRAY ASSEMBLY.

THE CASSETTE, IFANY.

COUNT THENUMBER OF BILLS THAT ARE BEING
ADDED TO THE REMAINING NOTES.

THETOTAL OF THESE AMOUNTS WILLBE THE

“ENTERQTY.INCASSETTE”.

2 | LOCATE THE SPRING- 6 |PLACECURRENCYIN
LOADED LOCKING PIN THE CASSETTE AND
ON UNDERSIDE OF SLOWLYRELEASETHE
TRAY.PULLPIN DOWN HOLD-BACK LATCH
AND ROTATE SWIVEL ALLOWINGPLATETO
PLATFORM  180° | MOVE FORWARD.
CLOCKWISE. RELEASE CLOSEAND LOCK THE
PIN TO LOCK IN CASSETTE(S).

PLACE.

3 |REMOVEREJECTCAS- 7 | SLIDE THE CASSETTE
SETTE. UNLOCK AND BACK INTO THE DIS-
REMOVEANY NOTES. PENSER. PULL PIN
DONOT RECYCLE RE- DOWN AND ROTATE
JECTEDNOTES! LOCK SWIVEL PLATFORM
AND INSTALL REJECT 180°  COUNTER-
CASSETTE. CLOCKWISE. RE-

LEASE PIN TO LOCK
INPLACE.
4 |REMOVE  NOTE 8 |PUSHTHEDISPENSER

CASSETTE(S). UN-
LOCKAND MOVE THE
PACKER PLATE TO
THE REAR OF THE
CASSETTE  AND
LATCH IN PLACE
WITH THE HOLD-
BACK LATCH.

MOUNTING TRAY (IF
APPLICABLE) BACK
INTO THE CABINET,
CLOSE AND LOCK
THESECURITY DOOR.

S Triton......cum.

£ TD0VER) s




REPLENISHING SDD CASSETTE

STEP ACTION STEP ACTION

1 | UNLOCK/OPEN cABI- 5 | LIFTREJECTTRAY.PUSH
NET. REMOVE CAS- PACKERPLATE TOREAR
SETTE. AND LATCH.

2 | USE CASSETTEKEY TO 6 |LOAD CURRENCY. UN-
PRIME CASSETTE LATCH PACKER PLATE
(GREEN WINDOW) AND SLIDE TOWARDS

CURRENCY. CLOSE TOP,
3 | SLIDECASSETTEONTO 7 |REMOVE CASSETTE
LOADING TRAY. FROM LOADING TRAY.
USE CASSETTE KEY TO
PRIME CASSETTE
(GREEN WINDOW).
4 | LIFT LID. CHECK RE- 8 | REINSTALL CASSETTE

JECT TRAY AND RE-
MOVEANY NOTES. DO
NOT RECYCLE RE-
JECTEDNOTES!

IN DISPENSER.
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REPLACING RECEIPT PRINTER PAPER

STEP ACTION STEP ACTION STEP ACTION
1 CUT REMAINING PAPER TOALLOW 2 PRESSFEED BUTTON TO CLEAR 3 LIFT SPINDLE TO REMOVE PAPER
REMOVAL. PAPER FROM PAPER PATH. ROLLAND SPINDLE.
c —
¥ . (4 g.x .
4 REMOVE SPINDLE FROM OLD 5 PLACE SPINDLE INNEW PAPER 6 PLACE NEW PAPER ROLLON
PAPERROLL. ROLL. BRACKET. MAKE SURE PAPER
FEEDS FROM TOP!
7 FEED END OF PAPER INTO 8 PAPERWILLFEED

FEEDSLOT.

AUTOMATICALLY.
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COMMON ERROR CODES

ERROR

MEANIN RECOMMENDEDACTIONS
CODE G
REMOVE AND OPEN CASSETTE.
IF THERE IS CURRENCY IN CASSETTE, GO TO STEP3. If NOT, LOAD CURRENCY. GO TO STEP 4.
33 IS CURRENCY OF GOOD QUALITY? IF YES, GO TO STEP 4. IF NO, OBTAIN GOOD QUALITY
(SDD) CURRENCY. CONTINUE WITH STEP 4.
FEED SHUFFLE CURRENCY. REPACK CASSETTE.
FAILURE
101 RELOAD CASSETTE USING REPLENISHING CASSETTE PROCEDURE.
(TDM) RESET ERROR USING RESETTING ERRORS PROCEDURE. IF ERROR CLEARS, GO TO STEP 7. IF
ERROR DOES NOT CLEAR, CONTACT SERVICE PROVIDER.
SELECT DIAGNOSTICS OPTION FROM MAIN MENU, THEN TEST DISPENSE. IF ERROR DOES
NOT RETURN, PLACE ATM BACK IN SERVICE. IF ERROR RETURNS, CONTACT SERVICE PRO-
VIDER.
RESET ERROR USING RESETTING ERROR PROCEDURE. IF ERROR CLEARS, GO TO STEP 4. IF
139 PR,\'I’\(')TTER NOT, GO TO STEP 2.
RESPONDING OPEN THE ATM CONTROL PANEL AND CHECK PRINTER PAPER PATH FOR BLOCKAGE THAT
COULD CAUSE APAPER JAM. REMOVE JAM, IF PRESENT.
140 PRINTER
TIMEOUT CHECK PAPER STATUS. REPLACE PAPER IF LOW OR EMPTY USING REPLACING RECEIPT PAPER
PROCEDURES. ATTEMPT TO RESET ERROR AGAIN.
141 | PAPERJAM PERFORM TEST RECEIPT PRINTER IN THE DIAGNOSTIC OPTION. IF TEST RECEIPT DOES NOT
PRINT, CONTACT YOUR SERVICE PROVIDER.
148 | eswrite PRINT OR CLEAR THE ELECTRONIC JOURNAL (EJ) USING JOURNAL PROCEDURE.
FAILURE
RESET ERROR USING RESETTING ERROR PROCEDURE. IF ERROR CLEARS, PLACE ATM BACK IN
151 EJFULL SERVICE. IFERROR DOES NOT CLEAR, CONTACT YOUR SERVICE PROVIDER.
OPENATM CONTROL PANEL. CHECK PAPER STATUS. REPLACE IF LOW OR EMPTY.
RECEIPT CLOSE CONTROL PANEL. RESET ERROR USING RESETTING ERROR PROCEDURE. IF ERROR
183 PRINTER CLEARS, GO TO STEP 3. IFERROR DOES NOT CLEAR, CONTACT YOUR SERVICE PROVIDER.
PAPER LOW

PERFORM TEST RECEIPT PRINTER DIAGNOSTIC. IFERROR DOES NOT RETURN, PLACEATM
BACK IN SERVICE. IFERROR RETURNS, CONTACT YOUR SERVICE PROVIDER.
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