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EncryPTING PIN PAD (EPP) UPGRADE

WHAT’s IN THis GuIDE

This supplement to the 91XX/96XX/97XX/MAKO/SuperScrip User manuals
describes changes made to the Encrypting Pin Pad (EPP - formerly referred to as
Secure Pin Encryption Device or “SPED”) and the ATMs operating Triton
Standard software. This document contains installation procedures for the EPP
and Management function options that reflect changes made to the menu structure.

*NOTE*
The 9XXX Software CD included in kit contains Install Guides and software
for various upgrade kits. Refer to the “README” and “UPGRADE KIT IN-
DEX" to locate your kit, guide, and software P/Ns required for your upgrade
installation.

The contents are spread across the following sections:
Section 1 - Introduction. Summarizes the overall content of this guide.

Section 2 - Installation of EPP Keypad/Software Download. This section describes
the procedures for removal of the existing SPED/EPP/keypad and installation of
the VISA®-approved EPP and it’s associated hardware. It also provides
instructions for loading the operating system software into the ATMs.

Section 3 - Management Functions. This section describes the new/modified
Management Function configuration options for terminals operating with WAVES
and non-WAVES software.

Section 4 - Installation of External Ethernet Option (TCP/IP). This section
describes the procedures for installing the optional external Ethernet assembly
for Model 97XX, 96X X, and 91XX ATMs.

Section 5 - TCP/IP Configuration. This section describes the options and
procedures for configuring the terminal for TCP/IP communication.

Section 6 - Customer Transactions. This section discusses the WAVES (With
Added Value Enabled Services) options available from a customer standpoint.

WHAT’s NEw
» EPP - New enclosed keypad device that adds stringent requirements for
PIN capturing and tamper alert.

» TCP/IP (Transmission Control Protocol/Internet Protocol) - Software
now includes TCP/IP communication support.

s Triton 1-2



SEcTION 1 - INTRODUCTION

» Multiple Host Support (US models only) - Ability to have up to four (4)
separate host processors. These different processors can be assigned to specific
services available with Triton WAVES software.

» 1SO (Independent Sales Organization) Functionality - Ability to enter
up to a hundred (100) numbers at the terminal.

»  Key Management - Requires two (2) passwords to gain access to Master
key entries. On-screen keypad allows ease of entering numbers/characters for
processor encryption requirement. Keys entered in a 32 number/character
sequence.

» Larger Blocks of Communication - Increases the 500 byte message from
the host to 2000. Allows more configuration information to be sent to the terminal
from the host processor.

TRITON WAVES VERSION OF SOFTWARE

(W1TH MULTI-PROCESSORS)

The Triton WAVES software version(s) is/are used in US Model 91XX, 96XX,
and 97X X terminals. The software bundles all current DEBIT type transactions,
such as withdrawal, transfer of funds and balance inquiries with additional
services. Available options are check cashing of payroll and government checks,
prepaid wireless phone recharge , and money transfers. TCP/IP (Ethernet)
configuration in now included in this software. You will need the optional External
Ethernet kit for your particular model ATM to run this communication process.

Select Transaction
or Insert Card

" Prepaid Phone
,erxsCash Check>
a1l at ATV

L
i O

-

Trademark Acknowledgements

Triton Connect™ is a trademark of Triton Systems of Delaware, Inc. CashWorks™
is a trademark of CashWorks, Inc. PaySpot™ is a trademark of Euronet World-
wide. Western Union® is a registered trademark of Western Union Holdings, Inc.
VISA® is a registered trademark of VISA of the United States and other coun-
tries.

13 s Triton
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EncrypTING PiIN PAD (EPP) UPGRADE

WHAT'SIN THIS SECTION

This addendum to the 91XX, 97XX, 96XX, MAKO, and SuperScrip (SS)
Operation/User manuals describes the installation and setup procedures for the
VISA® - approved Encrypting PIN Pad (EPP) upgrade.

This section covers the removal of your current Secure PIN Encryption Device
(SPED) and the installation of the VEPP upgrade kit. The Models covered are
91XX, 97XX, 96X X, and MAKO/SS. Also covered is the software download
procedures using the TriComm for Windows program.

*Note*
If your unit has been shipped with the VEPP upgrade installed,
you may skip this section.

ATTENTION

OBSERVE PRECAUTIONS
FOR HANDLING

ELECTROSTATIC
SENSITIVE DEVICES

ey

** | mportant **
Theupgradeprocedur esrequireremoval and replacement of electrostatic
sensitivedevicessuch asintegrated cir cuits, boar ds, and assemblies. ESD
wrist straps should beworn and connected to a common ground point to
prevent hazar douselectrostatic dischargeto sensitivecomponents. Failure
tofollow proper handling or useof theseitemsmay result in damagefrom
ESD.

> 2-2
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EncrypTING PiIN PAD (EPP) UPGRADE

I NTRODUCTION

Follow these steps to install the Encrypting PIN Pad (EPP) and associated hard-
ware in your 91XX ATM. The table below lists the accessories and other com-

ponents included in the 91XX EPP upgrade Kits.

TOOLS REQUIRED

Phillips Screwdriver (Magnetic) PLCC Chip Puller
1/4" (6 mm) Nut Driver ESD Wrist Strap

VEPP UPGRADE KIT (91XX)
(PIN 06200-00090 - UK (ENGLISH)
(PIN 06200-00097 - FRENCH)
(PIN 06200-00099 - ENGLISH)

PARTS SUPPLIED

PART NUM BER DESCRIPTION QUANTITY
103016-00100 Encrypting PIN Pad Assy (English) 1
203016-00101 Encrypting PIN Pad Assy (French) 1
09120-00707 Cable, Function Keys 2
09130-01030 EPROM, \ersion KD01.09 1
09120-00630 Cable, SPED Comms 1
02054-00124 Screw, 8-32 x 1-1/2" Phillips Round 4
309120-00310 Ground Harness, Upper 1
05200-00399 (includes Eﬁ? igtg\lllv Z[Jeidgsl,,) software) 1

! Included in 06200-00090 and 06200-00099 Upgrade Kits
2 Included in 06200-00097 Upgrade Kit
3 Included in 06200-00090 Upgrade Kit

. 2-4
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EPP INsTALLATION / SOFTWARE DOWNLOAD

Installing THe EPP AssemBLy, CABLES, AND EPROM FOR M oDEL 91XX

1. Openthe control panel hood. Turn the
power switch on the power supply to
the OFF (0) position.

2. Locate the main board assembly
shown in Figure 1. Disconnect all the
cables/wires located on each side of
this assembly. Detach the black cable
harness from the 2 clips secured on
the Main board panel.

3. Remove the three (3) phillip-head
screws that secure the Main board
assembly to the control panel.

Remove the Main board assembly
from the control panel and place on a
flat surface.

4. Remove the top and bottom screws
from the Main board assembly using
either a flat-tip screwdriver or 1/4"
nut driver (Figure 2).

Figure 2. Remove screws.

*Note* (UK units)
The top screw will be replaced later
with the brass standoff currently used
to secure the TVS pack for the EMV
card reader.

5. The following steps involve
separating the Main board housing.
The housing for the Main board is
actually two (2) panels that fit
together.

A. Place the Main board assembly on one end. Holding the housing assembly
as shown in Figures 3 and 4, gently apply pressure outward on the green
circuit board connectors until the panels start to separate.

B. Repeat the procedure on the other end of the assembly. Once panels have
started to separate, work the sides alternately until the 2 panels are
completely separate. Caution: Avoid handlingthesmall contrast adjust
component at top of circuit boar d. Place the panel with the circuit board
on a flat surface.

STriton. ..o
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Figure 3. Housing separation. Avoid Figure 4. Housing separation.
contrast adjust!

6. Locate the Eprom chip shown in Figure 5. Using the chip puller (Figure 6),
remove and replace with the KD01.09 chip included. Reassemble the main
board panels but do not install the main board assembly at this time.

Figure 5. Eprom chip location. Figure 6. Remove Eprom chip.

7. Disconnect the two (2) function keys ribbon cables and the power/data cable
from the SPED board shown in Figure 7. Remove the power/data cable.

Disconnect and remove the other end of the 2 function keys ribbon cables from
their respective circuit board. Figure 8 shows the left side ribbon cable as a
reference. The power/data and ribbon cables will be replaced with cables
included in kit.

: Ic'-:lFu'nction keys

1

= Data Disconnect/remove
Disconnect cables : function keys cable
S )
Figure 7. Disconnect cables from Figure 8. Disconnect/remove
SPED. ribbon cables.

P —



EPP INsTALLATION / SOFTWARE DOWNLOAD

8. Remove the phillip screws that secure the SPED board. Remove the SPED
board assembly.

*Note* (UK units)

Remove the TVS pack for the EMV. Remove the brass standoff used for the
TVS pack. Remove the top screw from the main board assembly. (Figure 2).
Relocate the brass standoff to this screw hole. Secure the TVS pack to the standoff
(Figure 9). Install the ground cable harness included (P/N 09120-00310) to the
L-bracket screw that secures the main board assembly (Figure 10). The EMVs
ground cable is also connected to the same screw. Connect the other end of the
ground cable harness to the screw that secures the power supply.

Figure 9. Brass standoff relocated. Figure 10. Grounds connected.

9. Install the new EPP keypad assembly and secure with the four (4) 8-32, 1-1/2”
phillips-head screws provided. Connect the new SPED Comms cable (P/N
09120-00630) and the function keys ribbon cables (P/N 09120-00707) to the EPP
assembly. Figure 11 shows the EPP and cables connected.

NOTE: Ensurethefunction keyscablesarecorrectly orientated. Figure11
showstheconnectivity for the2 cables.

Figure 11. EPP and
cables installed.

Note: Function keys §
ribbon cables are

connected with the W = SPED comms cable
“blue” trace facing out NSRRI
when viewed. = { ¢ Rightfunction cable

Installation viewed from rear of EPPJ

2-7 3
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11. Connect the the other ends of the function keys ribbon cables to their circuit
boards.

12. Install the main board assembly on the control panel. Reconnect all the cables
previously removed. Figure 12 (below) shows cable connect points. Connect
the power/data cable from the EPP to the main board.

13. Load the 91XX-specific operating software into the terminal. Loading
instructions are described at the end of this section.

Barnery

Contrast
Canrrol

J-1 Telaphone
Ling

J-19 1o Audio
Baard

7 Low Paper!
Printer Feod
Switch

Figure 12. Main board connections.

STriton. ..o



EPP INsTALLATION / SOFTWARE DOWNLOAD

ErproM ERROR RECOVERY

After initial installation and software
download, you may experience a “hard”
205 or 239 Error Code. You will have to
reboot the terminal of which you will get
this screen at right.

If this screen has either the VEPP Tamper
Error Code 205 or VEPP Serial Number
Error Code 239, the reset error button will
not clear these 2 errors.

To clear the errors, enter MANAGEMENT
FuncTions>DiagNoOsTICS>MORE
DiagNnosTics>MoRE(MoORE)
DiacNosTIcs>KEYPAD.

This menu option is dynamic. The clear
error codes (Tamper or Serial) will only
appear when either error is detected on the
terminal.

Clear Tamper - This option is only dis-
played if the terminal has detected a tamper
condition from the VEPP device.

Clear Serial Tamper - This option is only
displayed when the serial number of the
VEPP device does not match the VEPP
device serial number that the terminal has
stored. This is not a VEPP device tamper
but an indication that the terminal may
have been tampered with. When this er-
ror is cleared, the serial number of the con-
nected VEPP device is written to the ter-
minal.

‘ OUT OF SERVICE

ERROR CODE

RESET ERROR MANAGEMENT

DIAGNOSTIES

KEYPAD SCAN CARD

PREVIOUS

KEYPAD

CLEAR TAMPER | STATUS

CLEAR SERIAL |
TAMPER | . sy

ENCRYPTION MODULE TAMPER
DETECTED. PLEASE EXAMINE KEYPAD
ENCLOSURE FOR INBICATIONS OF
TAMPER.

DO YOU WISH TO CLEAR TAMPER?

No | YvEs |

ENCRYPTION MODULE SERIAL NUMBER
HAS CHANGED. PLEASE EXAMINE THE
KEYPAD ENCLOSURE FOR EVIDENCE
OF TAMPERING.

bO ¥YOU WISH TO
CLEAR SERIAL NUMBER TAMPER?

NO |l ves |

2-9
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EncrypTING PIN PAD (EPP) UPGRADE

INTRODUCTION

Follow these steps to install the Encrypting PIN Pad (EPP) and associated hard-
ware in your 97XX ATM. The table below lists the accessories and other com-
ponents included in the 97XX EPP upgrade Kits.

TOOLS REQUIRED

Phillips Screwdriver (Magnetic)
PLCC Chip Puller
ESD Wrist Strap

VEPP UPGRADE KIT (97XX)
(PIN 06200-00096 - ENGLISH)
(P/N 06200-00098 - FRENCH)

PARTS SUPPLIED

PART NUMBER DESCRIPTION QUANTITY
1 03016-00200 Encrypting PIN Pad Assy (English) 1
2.03016-00201 Encrypting PIN Pad Assy (French) 1
09120-00707 Cable, Left Function Keys 1
09130-01031 EPROM, \ersion ZD01.15 1
09120-00108 Cable, SPED Comms 1
02054-00124 Screw, 8-32 x 1-1/2" Phillips Round 4
05200-00399 (includes Ii;(;(;( ii;);\I,IV gﬁdgsl,j software) !

L Included in 06200-00096 Upgrade Kit 2 Included in 06200-00098 Upgrade Kit

. 2-12
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EPP INsTALLATION / SOFTWARE DOWNLOAD

Installing THE EPP AssemBbLy, CABLES, AND EPROM FOR MobpEL 91 XX

1. Open the control panel hood. Turn
the power switch on the power
supply to the OFF (0) position.

2. Locate the main board assembly
shown in Figure 1. Unplug the
telephone line.

3. Remove the phillip-head screw that
secure the Main board assembly and
ground harness to the control panel
(Figure 2). Carefully unplug the
Main board from the PCI connector
on the Backplane assembly (Figure
3). Place the Main board on a flat
surface.

4. Remove the green screw shown
below that secures the top cover to
the Main board mounting bracket.
Separate the top cover from the
assembly (Figure 4).

Figure 3. Disconnect Main board
from Docking board assy.

Figure 4. Main board assembly
separated.

2-13 >
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EncrypTING PIN PAD (EPP) UPGRADE

6. Locate the Eprom chip shown in Figure 5. Using the chip puller (Figure
6), remove and replace with the ZD01.15 chip included. Reassemble the
main board cover but do not install the assembly at this time.

Figure 5. Eprom chip location. Figure 6. Remove Eprom chip.

7. Disconnect the two (2) function keys ribbon cables and the power/data cable
from the SPED board shown in Figure 7. Disconnect the other end of the
LEFT side Function keys ribbon cable form the circuit board shown in Figure
8 and remove cable. Disconnect the other end of the power/data cable from the
Docking board (Figure 9) and remove the cable. The power/data and ribbon
cable will be replaced with cables included in kit..

=

Disconnect/remoy _' _ ; iy o o
Jfunction keys cable & ; SPED data cable ":m
Figure 8. Left function keys cable. Figure 9. SPED data cable
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10.

Disconnect the ground harness cable from the three (3) screws shown in
Figure 10. Lay the harness out away from the SPED board.

Remove the remaining screws (Figure 11) on the SPED board and remove
the SPED board assembly. The SPED and screws will be replaced with the
new EPP and screws provided in kit.

Figure 10. Disconnect ground Figure 11. Remove screws and

harness. SPED board assy.

Install the new EPP keypad assembly and secure with the four (4) 8-32, 1-
1/2” phillips-head screws provided (Figure 12).

Remove the screw securing the audio/speech circuit board and move the
assembly aside as shown in Figure 13. This allows access for connecting
the cables to the EPP assembly. (You may perform this step prior to installing
the EPP board)

Figure 12. Install the EPP. Figure 13. Disconnect audio/speech
assembly.
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11. Route the Left function keys ribbon cable (P/N 09120-00707B) under the
Docking board assembly bracket (Figure 14). Connect one end to the
Function keys circuit board (Figure 15).

Figure 14. Route ribbon cable under  Figure 15. Left function keys circuit
Docking board bracket. board.

12. Connect the new SPED Comms cable (P/N 09120-00108), Left function
keys ribbon cable, and the existing Right function keys ribbon cable to the
EPP. Figure 16 shows the EPP and cables connected.

NOTE: Ensure the function keys cables are correctly orientated. Figure
16 shows the connectivity for the 2 cables.

Figure 16. EPP and
cables installed.

Note: Function keys and
SPED Comms ribbon
cables are connected with
the “blue” trace facing
out when viewed.

Left cable

o Right cable

13. Connect the other end of the SPED
Comms cable to the Docking board
assembly (Figure 17). Note:
Ensure this cable is seated firmly/
correctly at both ends!

Figure 17. Comms cable connected.

> 2-16
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14. Route/dress the cables through the cable holders provided. Reinstall the
audio/speech circuit board assembly.

15. Reconnect the ground cable harness (Figure 18). Install the Main board assembly
and secure to the control panel (Figure 19). Reconnect the telephone line.

Figure 18. Reconnect ground harness. Figure 19. Install Main board assy.

16. Load the 97XX-specific operating software into the terminal. Loading
instructions are described at the end of this section.

2-17 3
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ErproM ERROR RECOVERY

After initial installation and software
download, you may experience a “hard”
205 or 239 Error Code. You will have to
reboot the terminal of which you will get
this screen at right.

If this screen has either the VEPP Tamper
Error Code 205 or VEPP Serial Number
Error Code 239, the reset error button will
not clear these 2 errors.

To clear the errors, enter MANAGEMENT
FuncTions>DiacgNOsTICS>MORE
DiagNnosTics>MoRE(MoORE)
DiacNosTIcs>KEYPAD.

This menu option is dynamic. The clear
error codes (Tamper or Serial) will only
appear when either error is detected on the
terminal.

Clear Tamper - This option is only dis-
played if the terminal has detected a tamper
condition from the VEPP device.

Clear Serial Tamper - This option is only
displayed when the serial number of the
VEPP device does not match the VEPP
device serial number that the terminal has
stored. This is not a VEPP device tamper
but an indication that the terminal may
have been tampered with. When this er-
ror is cleared, the serial number of the con-
nected VEPP device is written to the ter-
minal.

‘ OUT OF SERVICE

ERROR CODE

RESET ERROR MANAGEMENT

DIAGNOSTICS

KEYPAD S5CAN CARD

PREVIOUS

KEYPAD

CLEAR TAMPER | STATUS

CLEAR SERIAL |
TAMPER | | EXa

ENCRYPTION MODULE TAMPER
DETECTEL. PLEASE EXAMINE KEYPAD
ENCLOSURE FOR INBDICATIONS OF
TAMPER.

DO YOU WISH TO CLEAR TAMPER?

NO | YES |

ENCRYPTION MODULE SERIAL NUMBER
HAS CHANGED. PLEASE EXAMINE THE
KEYPAD ENCLOSURE FOR EVIDENCE
OF TAMPERING.

DO YOU WISH TO
CLEAR SERIAL NUMBER TAMPER?

Ne | vEs |
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INTRODUCTION

Follow these steps to install the Encrypting PIN Pad (EPP) and associated
hardware in your 96 XX ATM. The table below lists the accessories and other

components included in the 96 XX EPP upgrade kits.

TOOLS REQUIRED

Phillips Screwdriver (Magnetic) IC Extractor Tool or Small Flat-tip Screwdriver
1/4" (6 mm) Nut Driver ESD Wrist Strap

VEPP UPGRADE KIT (96XX)
(P/N 06200-00093 - ENGLISH)
(P/N 06200-00094 - FRENCH)

(P/N 06200-00095 - UK (ENGLISH)

PARTS SUPPLIED

PART NUMBER DESCRIPTION QUANTITY
1 03016-00300 Encrypting PIN Pad Assy (English) 1
2 03016-00301 Encrypting PIN Pad Assy (French) 1
09120-00316 Cable, 96 XX SPED Adapter 1
09100-00189 96XX SPED Adapter Board Assy 1
%09130-01025 EPROM, V\ersion SD04.01 1
409130-01027 EPROM, \ersion SD05.01 1
02318-00001 Standoff, 8-32 x 1" Brass Hex 4
509120-00701 Cable, Card Reader 1
05200-00399 (includes Ifltxﬁ( igtg\lllv {z;[leidfa:sl,D software) !

L Included in 06200-00093 and 06200-00095 Upgrade Kits
2 Included in 06200-00094 Upgrade Kit

% Included in 06200-00093 and 06200-00094 Upgrade Kits
4 Included in 06200-00095 Upgrade Kit

% Included in 06200-00093 and 06200-00094 Upgrade Kits

* IMPORTANT *

ALL VEPP upgrades for the 96 XX ATM require an Expanded Memory
Module of 1 Mb or greater. If you currently have an expanded memory module
installed in your unit, the Kits listed above will suffice. If you need an expanded
memory module to be included in the kits listed above, order the Part Number
listed below.

P/N 06200-00193 (96 XX English VEPP Upgrade Kit with 1Meg expansion)
P/N 06200-00194 (96 XX French VEPP Upgrade Kit with 1 Meg expansion)
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Installing THE EPP AssemBLy, CABLES, AND EPROM FOR MoDEL 96 XX

1.

Open the control panel hood. Turn the
power switch on the power supply to
the OFF (0) position.

The Main keypad assembly is located
just below the display mounting
bracket on the back of the front
control panel. It’s mounted directly
to the back of the front control panel
with four (4) screws and washers
(Figure 1).

Disconnect all the cables and ground
wire from the Main keypad assembly.

Disconnect the Card reader cable
from the card reader. This cable will
be replaced with a longer cable pro-
vided in the kit.

If your unit does not use an EMV card
reader, the longer dip-style card reader
cable is not included in your Kit.

Note (UK)

5.

Use a Phillips screwdriver to loosen
the two (2) screws that secure the
top of the Display assembly to the

Control panel.

Remove the four (4) screws (w/lock
washers) that secure the Main keypad
and remove the keypad from the unit
(Figure 2). Retain screws. Note: If
you have previously installed the
3DES upgrade kit, you DO NOT
need the retainer clips for the VEPP
upgrade.

Figure 2. Keypad removed.

Install the new EPP keypad assembly and secure with the four (4) brass hex
standoffs provided (P/N 02318-00001). (Figures 3 and 4) Retighten the two
(2) display screws previously loosened in step 4.

2-21
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Figure 3. Install VEPP..

Ensure the top of the EPP kepad is
mounted UNDER the display
assembly bracket.

*Important*

10.

11.

Connect one end of the adapter cable .
to the EPP device as shown in Figure ~ Figure 5. Connect adapter cable
5. to EPP..

Install the 96 XX SPED adapter PCB on the four (4) brass standoffs and secure
with the screws previously removed in step 4 (Figure 6).

Note: When properly installed, the LEDs on the adapter board will be
located towards the top, near the display assembly.

Connect the two (2) Function keypad
cables to the sides of the EPP device
(Figure 6).

Connect the card reader cable
included (P/N 09120-00701) to the
card reader.

Figure 6. Install SPED adapter and
connect function key cables.
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Figure 7. Reconnect all cables.

12. Connect the following cables to the connectors on the 96 XX SPED Adapter
Assembly:

J1 - SPED Adapter J6 - Monochrome LCD
J3 - Printer Data J7 - Color LCD

J4 - Card Reader J8 - Inverter

J5 - Printer Reset J9 - Speaker

P6 - Backplane - to - Adapter Board Ground wire

Secure/dress the cables to the cable clips on the unit.

*Important*

These next steps apply to the removal and replacement of the EPROM chip (if
needed). Before proceeding, verify if the EPROM version (located on the Memory
Module) is an SD04.01 (US/Canada units) or an SD05.01 (UK units). If you
currently have this EPROM version, you do not need to continue and the EPP
hardware installation is complete.

13. Remove the SS-2 card (Memory module) from its slot in the card cage. Place
the Memory card on a flat surface (preferably on an ESD mat). Position the
card so that the front of the module is facing towards you (Figure 8).

2-23 .
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14.

15.

16.

Remove this chip

Figure 8. Memory module.

Remove the EPROM chip that is immediately to the left of the circular
battery (See Figure 8). The use of an IC chip puller to perform this step is
recommended; however, a small flat-blade screwdriver can be used. Place
the tip of the screw driver between the chip and its socket, and twist the tip
slightly to begin lifting the chip from the socket. Move the tip of the screw-
driver to the opposite end of the chip and repeat. By alternating sides and
lifting the chip a small amount each time, you will eventually release the
chip from its socket. At this point, carefully remove the chip from the
memory card.

Take the new EPROM [SD04.01 or SD05.01 (UK only)] and place it lightly
on the chip socket, ensuring that the half-circle notch on the chip is posi-
tioned to the left (See Figure 9). Align the pins of the chip with the inser-
tion holes of the socket.

Notch

\ 7
~ &, -. At
o

N

Figure 9. Eprom chip (Memory module).

It may be necessary to bend the pins on one or both edges of the chip
inward very slightly to achieve this alignment. To do this, grasp the left
and right-hand edges of the chip and orient the chip so that the pins are
facing you (Figure 10). Place the pins on one side of the chip on a flat
surface and apply mild pressure to bend the pins by angling the top edge of
the chip toward you. Check the alignment of the pins with the socket as
before. If necessary, bend the pins on the opposite edge of the chip.

STriton. ..o
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Figure 10. Rotate chip to bend pins inward.

17. Once the pins of the chip line up with the socket holes, insert the chip into

the socket by applying an even pressure to the chip to seat it firmly in the

socket. Make sure the chip is oriented properly (notch to the left). Make
sure the pins are inserted correctly and that none are bent.

18. Reinstall the Memory module into the card cage slot.

19. Install the Expanded Memory Module in the card cage.

* IMPORTANT *
The Eprom chip (SD04.01 or newer/SD05.01(UK)) and the Expanded
Memory module must be installed and the EPROM must be erased prior
to downloading the operating software included in the kit. DO NOT load
an update file over current Triton Standard software running the machine.
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ErproM ERROR RECOVERY

After initial installation and software
download, you may experience a “hard”
205 or 239 Error Code. You will have to
reboot the terminal of which you will get
this screen at right.

If this screen has either the VEPP Tamper
Error Code 205 or VEPP Serial Number
Error Code 239, the reset error button will
not clear these 2 errors.

To clear the errors, enter MANAGEMENT
FuncTions>DiacgNOsTICS>MORE
DiagNnosTics>MoRE(MoORE)
DiacNosTIcs>KEYPAD.

This menu option is dynamic. The clear
error codes (Tamper or Serial) will only
appear when either error is detected on the
terminal.

Clear Tamper - This option is only dis-
played if the terminal has detected a tamper
condition from the VEPP device.

Clear Serial Tamper - This option is only
displayed when the serial number of the
VEPP device does not match the VEPP
device serial number that the terminal has
stored. This is not a VEPP device tamper
but an indication that the terminal may
have been tampered with. When this er-
ror is cleared, the serial number of the con-
nected VEPP device is written to the ter-
minal.

‘ OUT OF SERVICE

ERROR CODE

RESET ERROR MANAGEMENT

DIAGNOSTICS

KEYPAD S5CAN CARD

PREVIOUS

KEYPAD

CLEAR TAMPER | STATUS

CLEAR SERIAL |
TAMPER | | EXa

ENCRYPTION MODULE TAMPER
DETECTEL. PLEASE EXAMINE KEYPAD
ENCLOSURE FOR INBDICATIONS OF
TAMPER.

DO YOU WISH TO CLEAR TAMPER?

NO | YES |

ENCRYPTION MODULE SERIAL NUMBER
HAS CHANGED. PLEASE EXAMINE THE
KEYPAD ENCLOSURE FOR EVIDENCE
OF TAMPERING.

DO YOU WISH TO
CLEAR SERIAL NUMBER TAMPER?

Ne | vEs |
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INTRODUCTION

Follow these steps to install the Encrypting PIN Pad (EPP) and associated hard-
ware in your MAKO ATM and SuperScrip (SS) terminal. The table below lists
the accessories and other components included in the MAKO/SS EPP upgrade
kit.

TOOLS REQUIRED

Phillips Screwdriver (Magnetic) IC Extractor Tool or Small Flat-tip Screwdriver
1/4" Nut Driver ESD Wrist Strap

VEPP UPGRADE KIT (MAKO/SS)
(P/N 06200-00091 - ENGLISH)
(P/N 06200-00092 - FRENCH)

PARTS SUPPLIED

PART NUMBER DESCRIPTION QUANTITY
1 03016-00300 Encrypting PIN Pad Assy (English) 1
2 03016-00301 Encrypting PIN Pad Assy (French) 1
09100-00232 Cable, SPED to MAKO Adapter Assy 1
09130-00109 EPROM, \ersion ND01.06 1
02318-00001 Standoff, 8-32 x 1" Brass Hex 4
09120-00563 Cable, Left Function Keys 1
03072-00010 Tydown, Flat Cable 1
05200-00399 (includes I?r)t(;g( ii:::l\lllvgﬁdgsl?software) 1

1 Included in 06200-00091 Upgrade Kit 2 Included in 06200-00092 Upgrade Kit

Installing THE EPP AssemsLy, CABLES, AND EPROM FOR MopELs MAKO/SS
1. Open the control panel hood. Turn the power switch on the power supply to
the OFF (0) position.

2. Use a phillips screwdriver to remove the four (4) screws that secure the dust
cover on top of the Main board (Figure 1). Move the ground strap aside and
remove the dust cover. Retain the 4 screws.

3. Disconnect all the cables from the Main board assembly (Figure 2).

R S . /
Figure 1. Dust cover. Figure 2. Disconnect cables.
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4. Use a 1/4” Nutdriver to remove the four (4) long standoff nuts that secure
the Main Board in place, as shown in Figure 3. Carefully separate the Main
Board from the SPED board underneath. Remove the Main board and set on
a flat surface (preferably on an ESD mat).

***Caution***
A “piggy-back’” adapter connects the two boards. See Figure 4 for the loca-
tion of this adapter. Apply gentle pressure to this corner of the Main board
to release it from the SPED board underneath.

Figure 3. Remove standoffs. Figure 4. Piggy-back adapter.

*IMPORTANT*

The next few steps apply to the removal and replacement of the EPROM
chip (if needed). Before proceeding, verify if the EPROM version (located
on the Main board assembly) is an ND01.06. If you currently have this
EPROM version, you do not need to remove this chip.

5. The EPROM chip is located on the main board. (A white label is affixed to
the chip) Remove the EPROM chip that is immediately to the left of the
memory expansion sockets (Figure 5). The use of an IC chip puller to per-
form this step is recommended; however, a small flat-blade screwdriver
can be used. Place the tip of the screw driver between the chip and its
socket, and twist the tip slightly to begin lifting the chip from the socket.
Move the tip of the screw driver to the opposite end of the chip and repeat.
By alternating sides and lifting the chip a small amount each time, you will
eventually release the chip from its socket. At this point, carefully remove
the chip from the main board.

6. Take the new EPROM (NDO01.06) and place it lightly on the chip socket,
ensuring that the half-circle notch on the chip is positioned to the left (Fig
ure 6). Align the pins of the chip with the insertion holes of the socket.
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Memory
Expansion
Sockets

Figure 5. Main board assembly.

7. It may be necessary to bend the pins on one or both edges of the chip
inward very slightly to achieve this alignment. To do this, grasp the left
and right-hand edges of the chip and orient the chip so that the pins are
facing you (See Page 2-25, Figure 10). Place the pins on one side of the
chipon a flat surface and apply mild pressure to bend the pins by angling
the top edge of the chip toward you. Check the alignment of the pins with
the socket as before. If necessary, bend the pins on the opposite edge of
the chip.

Notch

\

Figure 6. EPROM chip (Main board assembly).

8. Once the pins of the chip line up with the socket holes, insert the chip into
the socket by applying an even pressure to the chip to seat it firmly in the
socket. Make sure the chip is oriented properly (notch to the left). Make
sure the pins are inserted correctly and that none are bent. Set the Main
board assembly aside.
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9. Disconnect the right Function keypad cable from the SPED board. Discon-
nect both ends of the left Function keypad cable and remove the cable. This
will be replaced with a longer cable included in the kit. (Figure 7).

10. Use a Phillips screwdriver to loosen the two (2) screws that secure the top
of the Display assembly to the Control panel (Figure 8).

11. Remove the four (4) short standoff nuts that secure the bottom of the SPED
board to the Control panel (Figure 7). Remove the old SPED board and
rubber keypad.

Function keys cables

L Standoffs

Jurs

Figure 7. Function key cables and Figure 8. Loosen display screws.
standoffs location (viewed from rear).

12. Install the new EPP keypad assembly and secure with the four (4) long brass
hex standoffs provided (P/N 02318-00001). See Figures 9 and 10. Retighten
the two (2) display screws previously loosened in step 10.

Figure 9. Install EPP device. Figure 10. Secure with standoffs.

*Important*
Ensure the top of the EPP kepad is mounted UNDER
the display assembly bracket.
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13. Reconnect the existing right side Function keypad cable and the new left side
Function keypad cable (P/N 09120-00563) to the sides of the EPP device (Figure
11). Next, connect the adapter cable (P/N 09100-00232) to the EPP as shown
in Figure 12.

Adapter cable shown

Figure 11. Connect function keypad Figure 12. Adapter cable connected
and adapter cables. to EPP.

14. Connect the other end of the adapter cable to the Main board assembly (Figure
13). The adapter cable end has a marking that says “DISPLAY”” with an arrow
above it (Insert). Orient the connector so that when affixed to the main board,
the “DISPLAY” marking is towards the LCD display when the Main board is
attached (Figure 14).

. Figure 14. Ensure connector is
Figure 13. Adapter cable connected orientated correctly.

to Main board.

15. Route the adapter cable behind the
two (2) lower standoffs before
mounting the Main board, similar
to Figure 11. DO NOT route cable
under main board. Mount the Main
board on the four (4) standoffs and
secure with the four (4) standoffs
provided (Figure 15). DO NOT
overtighten the standoffs. You
may damage the Main board!!

= 16

Figure 15. Main board secured.
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16. Connect the following cables to the MAKO/SS main board assembly.

J2 - PRINTER PAPER

J3 - PrRINTER CONTROL

17.

18.

19.

J1 - PAPER SENSOR

J11 - INVERTER

Feep Button

J4 - DISPENSER

J9 - TELEPHONE
J8 - CARD READER

CONTROL

Mobem
J7 - Power SuppLY

J1 - Paper Sensor
J2 - Printer Paper Feed Button
J3 - Printer Control
J4 - Dispenser
J5 - N/A
J6 - N/A
Affix the flat cable tiedown (P/N

03072-00010) included to the right
side of the dust cover shown in Fig-
ure 16.

Reinstall the dust cover on top of
the main board and secure it and
the ground strap with the four (4)
screws previously removed in step
2.

Connect the left side function key-
pad cable to the keypad circuit
board shown in Figure 17. Secure
cable to tiedown. The EPP hard-
ware installation is complete.

ﬁD@ DDH]] o Qﬂu

| ®o
| O
C ] L, o
:l |:| DispLay
L |
®
D:l@/’ BATTERY
HoLber/

- BATTERY

J10 - SPEAKER

J7 - Power Supply

J8 - Card Reader Control

J9 - Telephone

J10 - Speaker
J11 - Inverter
L3 - LCD Display

Figure 17. Connect/secure function

key cable.
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ErproM ERROR RECOVERY

After initial installation and software
download, you may experience a “hard”
205 or 239 Error Code. You will have to
reboot the terminal of which you will get
this screen at right.

If this screen has either the VEPP Tamper
Error Code 205 or VEPP Serial Number
Error Code 239, the reset error button will
not clear these 2 errors.

To clear the errors, enter MANAGEMENT
FuncTions>DiacgNOsTICS>MORE
DiagNnosTics>MoRE(MoORE)
DiacNosTIcs>KEYPAD.

This menu option is dynamic. The clear
error codes (Tamper or Serial) will only
appear when either error is detected on the
terminal.

Clear Tamper - This option is only dis-
played if the terminal has detected a tamper
condition from the VEPP device.

Clear Serial Tamper - This option is only
displayed when the serial number of the
VEPP device does not match the VEPP
device serial number that the terminal has
stored. This is not a VEPP device tamper
but an indication that the terminal may
have been tampered with. When this er-
ror is cleared, the serial number of the con-
nected VEPP device is written to the ter-
minal.

‘ OUT OF SERVICE

ERROR CODE

RESET ERROR MANAGEMENT

DIAGNOSTICS

KEYPAD S5CAN CARD

PREVIOUS

KEYPAD

CLEAR TAMPER | STATUS

CLEAR SERIAL |
TAMPER | | EXa

ENCRYPTION MODULE TAMPER
DETECTEL. PLEASE EXAMINE KEYPAD
ENCLOSURE FOR INBDICATIONS OF
TAMPER.

DO YOU WISH TO CLEAR TAMPER?

NO | YES |

ENCRYPTION MODULE SERIAL NUMBER
HAS CHANGED. PLEASE EXAMINE THE
KEYPAD ENCLOSURE FOR EVIDENCE
OF TAMPERING.

DO YOU WISH TO
CLEAR SERIAL NUMBER TAMPER?

Ne | vEs |
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SoFTwARE DOWNLOAD

The terminal software must be loaded using the TriComm for Windows®
executable program included on the Software CD (P/N 05200-00399). The following
procedures describe accessing the terminal Eprom Diagnostic screen and running
the TriComm for Windows program.

*IMPORTANT *
The EPROM chip and all associated hardware required must be installed and
the EPROM must be erased prior to downloading the operating software
included in the kit. DO NOT load an update file over current Triton Standard
software running the machine.

ACCESSING THE EPROM DIAGNOSTICS

The EPROM DiacnosTics menu will be used to prepare the terminal for the
software download. To access the EPROM main menu you will need the EPROM
Access Code.

1. While holding down the “1” key on the Terminal main keypad, reset the unit
by turning the AC Power Switch OFF for a few seconds, then back ON
again. The terminal will perform a series of boot-up diagnostics. At the
conclusion of the boot-up sequence the unit should now display a screen
requesting an EPROM access code. Release the “1” key. Consult with your
distributor for the access code for the terminal.

2. Enterthe EPROM access code. The unit will display an EPROM Diagnostics

menu:
DIAGNOSTICS ERASE PROGRAM
SET CON/VOL ERASE EEPROM
DOWNLOAD
CHANGE PASS RESTART

3. Pressthe ERASE PROGRAM option. Awarning screen is displayed:
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**WARNING **

This selection will erase part of the unit’s memory and should be
used only with caution!

Enter the erase code to proceed or cancel to end.

Enter the Erase Program code of 2455. When the erase operation is
completed the main menu will appear.

Press the ERASE EEPROM option. A warning screen is displayed, as in
step 3.

Enter the Erase EEPROM code of 2455. When the erase operation is
completed the main menu will appear.

Press the key next to the DOWNLOAD PROGRAM option. The next screen
will present a message prompting you to connect the PC to the Terminal and
begin the software transfer:

**PROGRAM LOAD **

Connect the PC to the unit or connect phone
line.
Begin the transfer on the PC.

CoNNECT THE DownNLoAD CABLE

Connect the 9-pin adapter end of the download cable to the selected serial
port on the PC. Note the serial port you are using (COM1 or COM2) for use
in configuring the TriComm for Windows program. See the figures below
for connector location:

Unlock and open the control panel of the terminal. Connect the other end of
the download cable to the appropriate port on the terminal. Figures on next
page show the download port locations for Models 9100, 96 XX, 97XX and
Mako/SS ATMs.
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Load Port

MAKO/SS 96XX

STriton. ..o



EPP INsTALLATION / SOFTWARE DOWNLOAD

ConFIGURE TRIComMM FOR WiNDOwS PROGRAM
1. Insert the Software CD load disk into the CD drive of the PC.

2. Access the Windows Start\Programs menu and select the TriComm
option. Select the WTriComm.exe. file. The program will start. The program’s
main window will be displayed:

=% TriComm for Windows Wednesday, January 25, 2006 9:18 AM r;] O E(j

LOAD TERMINAL SOFTWARE
Halt Settings I About Conmectniaus

Connection Type  Blocks Resent (ine rekabili
Seltings NA 9

COM Port Max Baud Rate Connection Verification
Com1 2400 I Not Connected To Terminal
Modem Indialization Sting =
| Tiicomm Default Modem Status [if present)
: Moderm T Current Action
]Teimd Phone Number |—“ [idte
Upload File Emor Status
| d"@100wcas008s.01 Enrot Message
Mo Eror
F:::Stm Lser Instiuctions
enfication | Ready To Load Software
i

File Size 3] Blocks Sent Percent Completed
[o 0 0%

3. Click the Settings button. The following dialog window will be displayed:

%% TriComm for Windows  Wednesday, January 25,2006 9:43 AM B

MODIFY TRICOMM SETTINGS

Com Port Max Baud Rate Custom Modem Initialization String
| coma | | zen0 =1

v Use TriComm Initialization Strings

Terminal Phone Number

J Save 1 Reset LCancel I Advan :--_e:-‘
File Mame & Path
| d:9100ucoa0088.01 -l
Drive List Directory List File List
(=~ & ~
(L] _update ~WMET tmp =
~W WSS tmp
ot i (] cabs
xL::;l Files of Type Bicon 2 tmp v

L] DpCC Procedures

[[Jremo Album [~ Save Transmission Log

£
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EncrypTING PIN PAD (EPP) UPGRADE

4. Choose a Com Port setting that matches the port on the PC. Click the down
arrow on the Com Port control to see additional selections, as shown here:

Com Port

| com |
(com1 PN

~
COM2 =
COMS
COM4
COMS
COME
COM7
COMS -

5. Usethe Drive List control to select the CD drive, which should contain the
Software CD load disk. This will usually be the <d:> or <e:>drive, as shown
here:

Drive List

6. Once the drive is selected the Directory List box will show what directories
are present on the disk. In most cases, additional directories below the root
directory (i.e. d:\) will be present, as shown here:

Directory List

(J9100

(Jeexx

[Qe7xx

[ Install Guides

[ Mako v

. 2-40
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EPP INsTALLATION / SOFTWARE DOWNLOAD

The File List box will show the contents of the currently selected directory
on the drive. Here is an example:

Directory List File List

N dn KC290083.01 A
KC990084.00

KC990088.01
KDO10081.00 b

|~ Save Transmission Log

The kinds of load files that will be displayed in the list will depend upon the
ATM model type and the type of load file (Full Load or Update Load)
present on the disk. Highlight the appropriate file and click the Save button
to save the current settings and return to the TriComm main window.

%3 TriComm for Windows  Wednesday, January 25,2006 9:19 AM EEE

LOAD TERMINAL SOFTWARE
Connection Status

SEtinias ‘ Abgut Connection Type  Blocks Resent [line reliability]

Settings [ e [o
COk Port tax Baud B ate Connection Verification
| comi | 2400 | Mot Connected To Teminal
todem Initislization String
[Tricomm Default ~ Modem Status [if present]
: todem Type Current Action
|Termlnal Phane Humber [hia [idle
Upload File Emor Status -

| 4739100k C990082.01 Error Message

| Mo Error
Fi.le 5“_3_“'3_ User Instructions
File Yesfication | Ready To Load Softmare
m
File Size (blocks) Blocks Sent [hex) Percent Completed
o fo

0%
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Start Software Download

1. Click the Load button on the TriComm main window. The software loading
process begins. The Percent Completed progress bar will indicate the degree
of completion of the file transfer. A corresponding progress indicator will
appear on the terminal display during the file transfer, along with the words,
“TRANSFER INITIATED.”

2. Once the file transfer is complete (has reached 100%), the terminal will
perform a check of the received data, as indicated by the words, “CHECKING
FLASH CRC” on the unit’s display.

3. When the words, “DOWNLOAD COMPLETED?” appear on the terminal
display, the software load is complete. REMOVE THE DOWNL OAD CABLE
and close the control panel of the terminal.

4. Press the Cancel key on the keypad to exit the diagnostics menu area and
run the terminal program. The terminal will run a series of verification tests,
after which the terminal’s Top Menu will be displayed.

From this menu, select Management Functions to configure the unit. Refer
to “Management Functions”, for specific setup and configuration
procedures.

5. Close the TriComm for Windows program by clicking on the close button in
the upper-right corner of the program window, or by clicking on the title bar
icon in the upper-left corner of the program window and selecting the Close
option from the pop-up menu. Remove the download cable connection at
the PC Com Port. Remove the software load disk from the CD drive of the
PC.

. 2-42
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EncrypTING PIN Pap (EPP) UPGRADE
INTRODUCTION (WAVES)

This section describes the new or revised Management Functions for the VEPP
software. The Triton WAVES (w/multi-host functions) version is presented in

the first part of this section followed by non-WAVES applications.

NEw or M obiFiED M ANAGEMENT FuncTions (WAVEYS)
The majority of the Management Functions are configured the same as before
but they may have been relocated in the menu structure. A brief sysnopsis of
each function is provided. Consult the appropriate Configuration or Operations
manual for a detailed description of those functions. A summary of the changes

to the Management Functions is provided below:

@ MAaIN MENU - Three (3) magjor configuration paths now exist: Termi-
nal, Services, and Processors. The other options (Cassette Service, Diagnos-
tics, Close, and Journal) have moved slightly but their functions remain the
same.

%= DiacNosrtics- To reset an on-screen VEPP tamper error * 205’ or VEPP
Serial number error ‘239, you must traverse through the Diagnostics menu
items. A new option “KEYPAD” allows user to clear either of these 2 error
codes.

@& Key Management - Two (2) passwords are now required before users
can enter the PIN Master keys option. Once accessed, two (2) key parts (32
number/character stream) must be loaded, followed by a second part. The
Check Digitsare displayed before either accepting or declining. An on-screen
keypad directs users for entering numbers and characters.

@ CoMMUNICATION - This menu item replaces the Telephone Configura-
tion. TCP/IP configuration setup is now included with the modem setup.

@ TriToN CoNnNECT™ - Moved under “ATM Monitoring”. TCP/IP con-
figuration setup also included for Triton Connect. The communication type
(dial-up or TCP/IP) is automatically detected.

@ CoNFIGURE ProcEssoRs - Processor specific information is now con-
figured under this option. You may configure up to four (4) processors and
select which processor for indivual WAVES services. Standard ATM cash
transactions WIL L use processor number one (1) asits default.

@~ SURCHARGE - You may now block up to one hundred (100) 1SOs at the
terminal

Note
In configuring the parameters, the availability of some options may be“grayed
out” due to the specific dispensing mechanism installed or other feature.
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C

MAIN M ENU )

ACCESS | NSTRUCTIONS:

MANAGEMENT FUNCTIONS
(MAIM MENU)

CONF IGURE

TERMINAL DIAGNOSTICS

1. Access Management Functions ; 1| : 1|
by entering your password. The LW | cose |
Main Menu screen will be dis- W| e |
played. __ _PROCESSORS || |
Sne | ear

DEescRrIPTION:

TheMain M enu screen allowsthe service provider/terminal operator to accessthe
following Management functions:

1

ConfigureTerminal. Used to configure operating parametersfor theATM
terminal.

Configure Services. Used to select transaction types, account types, and
surcharging setup.

Configure Processors. Used to configure up to four (4) Host/Processor
specific parameters. *Note: Configure Processors PRIOR to
Configuring Services!

Cassette Service. Allowsthe desired cassette(s) to be placed In Service

(* Thisoption available for multi-cassette dispensers).

Diagnogtics. This function performs self-tests on the major componentsto
help determine and isolate any malfunctions or errors.

Close. Usedto perform Cassette Close, Day Close, Trial Close, and Schedule
Close functions.

Journal. Journal datais either stored in an external Electronic Journa or
imbedded in the dispenser firmware (9100 terminalswithaTDM dispensing
mechanism). The details of each transaction are stored in the journa’s
memory and can be retrieved at a later date. When needed, just the
information desired can be recalled and a printout of the records made.

To enter a digit 0-9, press the key that has that digit. To enter aletter, first
press the <CTRL> key (blank key) or <Blue> key (96XX models), then
pressthe key that hasthe letter you want onit. Thefirst press of the key will
display thefirst character above the number. Subsequent presseswill display
the charactersin sequence. When the character you want is displayed, press
the <RIGHT ARROW?> key to ‘lock in’ the character. If your next character
is aletter, you must press the <CTRL> or <Blue> key again.

Procedure for entering Alphanumeric Characters

s s Triton
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MANAGEMENT FUNCTIONS

(MAIN MENU)
ACCESS | NSTRUCTIONS:

DIAGNOSTICS
1. From the Main MENU Screen, — gl ——

select CoNFIGURE TERMINAL. . “GEwrvices |  close

C CONFIGURE TERMINAL ) ‘

CONFIGURE |
PROCESSORS ||

CASSETTE ]
SERVICE

JOURMAL

DESCRIPTION:
EXIT

Thefollowing optionswill beavailable
from the ConFIGURE TERMINAL SCreen:

1. Cassette Setup. Allowstheter-

minal operator to view and CONFIGURE TERMINAL
change cassette parameters. : : ;
e 5 | Coaili )
2. Date/Time Functions. Pro- | SEMUE NN OH TTORINCIY)
videsamenu related to configu- DATE/TIME | PASSWORD |
. . FUNCTIONS )| MAINTEMANCE |
ration of date and time param- : e
L ANGUAGE | MORE |
etars | IDIOMA JL )
. . PRINTER ] ]
3. Language Idioma. Provides  SETTINGS | _ EXIT |

access to the options that con-
trol the language that is dis-
played on the ATMs LCD dis- .
p|ay ATM MONITORING

4. Printer Settings. Provides ac-
cessto printer receipt length, low
paper acknowledgment, and

raphics. 1

o oitor . ruftditos |
5. ATM Monitoring. Allows Tri- TETEIIEN —

ton Connect™ setup and en- _ MESSAGE | _ Exy |

abling, Heartbeat messaging,

and alarm thresholds.
6. Password Maintenance. Al-

lows access to menus for view- JIRETCHECOREIE G

ing ar_1d_chan_g|ngtheMaster and et |

Administrative passwords. __ MUMBERS || NUMBERS |
7. More. Additional options for Toee.  TCRIP | SACK

couponing, messaging, etc. A — | .

listing of items are covered on (PR Vel | | Ee A NSET

the next page.
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CCONFIGURE TeERMINAL (M ORED

ACCESS | NSTRUCTIONS:

1. From the Main MENU Screen,
select CONFIGURE TERMINAL.

2. Fromthe ConFIGURE TERMINAL
screen, select M ore.

DESCRIPTION:

Thefollowing optionswill beavailable
from the M ore screen:

1. AD Screens. This feature en-
ables or disables the display on
an idle termina to aternate be-
tween the Welcome Screen and
ascreen containing graphicsand
text elements used to make an
advertisement screen.

2. Random/Level Prize Cou-
pons. Provides access to setup
terminal operations for issuing
printed and dispensed prize cou-
pons.

3. Change Messages. Allowsin-
formation for various terminal
and receipt messages to be
changed or authored.

4, Communication. Allows mo-
dem and/or TCP/IP parameters

5 RdIRSOTIRHFALNNGRES the

contrast of the display. *Note:
This function not available in
Model 9100 ATMs.

6. Local Zip Code. Allows entry
of the zip code where terminal
islocated.

7. More Speech On/Off. En-
ableg/disables the voice-acti-
vated headphone jack.

View/M odify Options. Allows
accessfor setting aselected fea
ture.

CONFIGURE TERMINAL

CASSETTE | ATH
SETUP MONITORING |

DATE/TIME PASSWORD
FUNCTIONS J | MAINTENANCE |
LANGUAGE
IDIOMA

PRINTER
SETTINGS ||

CONFIGURE TERMINAL

ADJUST

Ab SCREENS J- CONTRAST

_PRIZE COUPONS ||  ZIP €ODE
CHANGE ‘

MESSAGES MORE

RANDOM/LEVEL | LOCAL |

COMMUNICATION EXIT

COMMUNICATION

MODEM ] TEP/IP |
_CONFIGURATION || CONFIGURATION |

EXIT

CONFIGURE TERMINAL

VIEW / MODIFY |
OPTIONS

SPEECH

EXIT

*Note: For monochrome displayed
9100's and all 96X X units, the * Speech’
option will be“grayed” out.

35
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CONFIGURE TERMINAL

C CASSETTE SETUP ) ‘

ACCESS | NSTRUCTIONS:

1. From the MaiN MENU Screen, - SETUP g\ WONTTOR TS

DATE/TIME | PASSWORD |
select CONFIGURE TERMINAL. _ FUNETIONS || MAINTENANCE |

2. Fromthe CoNFIGURE TERMINAL LANGUAGE | p—
IDIOMA
screen, select CASSETTE SETUP.

PRINTER
SETTINGS || EXTD

DESCRIPTION:

Thefollowing optionswill beavailablefrom
the CASSETTE SETUP screen:

1. Reéearn Bill Thickness. Enables
you to force the dispenser to enter

CASSETTE SETUP

X RELEARN | CASSETTE |
the learning mode. BILL THICKNESS| PARAMETERS |
; INTERNATIONAL | FAST CASH |
2. International Currency. Allows N Ry A S |
operator to select one of eleven (11)
; MAXIMUR ANOUNT
possible monetary symbolsthat de- | -
scribe the type of currency being MAXIMUM AMOUNT|
used. _ (NON-£4SH) | |

3. Maximum Amount (Cash). Al-
lows operator to set the maximum
amount withdrawad limit. The maxi-
mum amount cannot be more than
fifty (50) times the denomination
vauein the cash dispenser.

4.  Maximum Amount (Non-Cash).
Allows operator to set maximum
non-cash purchase limit for non-
cash items. * Note: Thisfunction
availablefor multi-cassetteunits.

CASSETTE SETUP

EXTENDED
AMOUNT

LOW CURRENCY

EXIT

5. Cassette Parameters. Used to perform cassette-specific configuration and setup
operations.

6. Fast Cash Amounts. Theseamountsare entered by operator to prompt customer to
select five (5) convenient amounts. The amounts must be even multiples of the
denomination in the cassette.

7. More: Low Currency. Used to enable/disable low currency checking on the dis-
penser mechanism. *Note: Availablewith unitsthat havean SDD 1700 dispenser
mechanism installed.

Extended Amount. Extends the currency amount entry field from eight (8) digits
to twelve (12) digits, if needed.
*Note*
In configuring the cassettes parameters (amount, value, etc) in CONFIGURE TER-

MINAL, the availability of some options may be “grayed out” due to the specific
dispensing mechanism installed.

& Iriton >0
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CASSETTE SETUP

( CAsSETTE PARAMETERS ) ‘

ACCESS | NSTRUCTIONS:

) RELE | CASSETTE
1. Fromthe CoNFIGURE TERMINAL GEEREERHE S Thtceness) (_pARANETERS

INTERNATIONAL | FAST CASH |

screen, select CASSETTE SETUP. Meorrency | auount |

2. From the CAsseTTE SeETUP MAXIMUM AMOUNT] J— |
(CASH)

screen, select CasseTTE PARAM- - e

MAXIMUM AMOUNT | |
ETERS. " U(NON-cASH) || ey |

3. Select CasseTrTE “A”, “B”,
“C”, or “D”. *Note: Only
Cassette “A” is available for
single cassette dispensers.

SELECT CASSETTE l

DESCRIPTION:

Thefollowing optionswill beavailable
from the CasseTTeE SeTUP SCreen:

1. SaBill Dimensions. Thisfunc-
tion lets you enter the WIDTH
and LENGTH measurement of
theiteminthe specified cassette.
*Note: Used for multi-cassette
dispensers.

2. Value. Allows the operator to
set the value of a cash or non-

cashiteminaparticular cassette. | URLLE CASSETTE
Valueisthe denomination of the I— |

ODESCRIPTION
currency or face value of the
particular non-cash item. SERWIC EMIT

3. Type. This describes the item in the particular cassette: “ Cash” or “Non-
Cash”. Default is“Cash”.

4. Service. Thisfunction allows operator to set the specified cassette to either
IN Service or Out oF Service. *Note: Used for multi-cassette dispens
ers.

5. Currency Data. This function alows entry of a seven (7) character string
the describesthe currency in cassette. *Note: Used for multi-cassettedis-
pensers.

6. Cassette. Allowsyou to select another cassette, if applicable.

7. Description. Provides access to menus that |et the operator enter a brief
description of non-cash only items in a cassette. *Note: Used for multi-
cassette dispensers.

&7 s Triton
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C CoNFIGURE PROCESSORS )

ACCESS | NSTRUCTIONS:
1. From the Main MENU Screen,
select CoNFIGURE PROCESSORS.

2. From the ConFIGURE PROCES-
SORs screen, select option (1),
(2), (3), or (4).

*|mportant*
Option (1) MUST be configured. It is
the default processor for standard
ATM transactions.

DESCRIPTION:

Thefollowing optionswill beavailable
from the CoNFIGURE PROCESSORS
screen:

0. Processor Name. Allows entry
for thename of the specified pro-
cessor (Ex: CALYPSO)

1. Terminal ID. Allows entry of
thetermina ID assigned by the
host processor.

2. Key Management. Allowsen-
try of thePIN Master key(s) as-
signed by the host processor.

3. Communication Type. Allows
user to toggle between the com-
munication type the terminal is
using (Dia-up, TCP/IP). Note:
Model 91X X detectsthe com-
munication typeinstalled and
will not allow user to change
(toggle).

4. Communication Numbers. Al-
lowsentry of thehost processors
primary and backup (if needed)
phone numbers or the Host
TCP/IP Addresses if running
TCP/IP communication type.

MANAGEMENT FUNCTIONS
(MAIN MENU)

COIBTCURE | DIAGNOSTICS

TERMINAL

CONFIGURE ]

SERVICES Eleel3

CONFIGURE
\__PROCESSORS ___Efgfﬂit___

CASSETTE |
SERVICE |_ ExLT

CONFIGURE PROCESSORS

CONFIGURATION FOR:
H.PROCESSOR WA

CONFIGURATION FOR:

|PLEASE ENTER THE|
1 NEW NAME FoOR
9§ THIS PROCESSOR,
THEN PRESS
VENTER"Y

Option O - Processor Name

& Iriton 8
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The remaining options are toggled to CONFIGURATION FOR:
either Enable or Disablethat particu- j
lar function.

5. Send Terminal Totals. When
this option is Enabled, the ter-
minal will send accumulated
totals information to the pro-
cessor during the close opera-
tion.

Option 1. Terminal ID

6. Status Monitoring. Status
monitoringisa feature avail-
able with selected processor
software. When Enabled, the
terminal will send operational
statusinformation to the pro-

KEY MANAGEMENT

cessor. The status informa- ENTER | OWNLOAD
tionissentinadatafield that __MASTER KEYS || WORKING KEYS |
is part of any of the follow- L EXIT
ing messages: el
A transaction request message. Option 2. Key Management
Comms key download. CONFIGURATION FOR:

Host totals download request.
Reversal request message.

V'V VY

7. EOT (End Of Transmis-
sion). When this option is
Disabled, the terminal will
not look for the EOT charac-
ter at the conclusion of the
transaction. Contact your host
processor to verify before
Enabling. This option is pro-
cessor-specific.

Options 5-9. Toggled (Enable/Disable)

¥ & Iriton
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8. Communications Header.

This optional feature is only COMMUNICATION HEADER
applicable to certain proces- -

sors. When required, it must be DISABLED

Enabled and have the correct

data in the header data f|e|d ENTER MEW HEABER & PRESS "ENTER"
The Communication Header ENABLE | CHANGE |
consists of alphanumeric char- =

DISABLE | EXIT |

acters.

**Warning**
Enabling the COMMUNICATION HEADER when using a processor that
doesn’t use this feature will prevent any type of transaction from completing.
Disabling or having incorrect datain the COMMUNICATION HEADER data
field (if the feature is required) will also prevent any type of transaction from
processing

9. Predial. When thisfeatureis
Enabled, the terminal will dial
out to the processor and estab-
lish aconnection as soon asthe
customer’sATM or credit card
has been scanned by the card
reader.

& Iriton 10
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C Key MANAGEMENT )

ACCESS INSTRUCTIONS:

1. From the Main Menu screen,
select CONFIGURE PROCESSORS.

2. From the CoNFIGURE PROCES-
SORs screen, select option (2) for
Key MANAGEMENT.

DEscRIPTION:

The Key ManaceMENT function provides access to the ATMs functions that control
the method of entry for MAC Master Keys and/or PIN Master Keys, downloading
the PIN Working Keys, and displaying the Check Digits. The new VEPP requires
that two key parts for each key are loaded. After this screen will be a screen to
indicate that the second part must be entered. Then the “Enter” function key will be
displayed to load the second key part. After the second key part is loaded, the
terminal will prompt if any additional key parts need to be loaded.

* Important*
Before proceeding, check to ensure there are no VEPP Tamper (EC 205) or
VEPP Serial Number (EC 239) errors. You must clear these errors first!. To
check/clear the errors, enter MANAGEMENT FuNcTIONs > DiaGNosTICS > MORE
DiacNosTics > More (More) DiagnosTics > KEypabp. Failure to clear these
errors first will decline entry of DES keys.

The following sequence will be displayed from the Key MANAGEMENT screen:

1. Enter Master Keys - Select this )
option to enter the encryption KEY MANAGEMENT
keys.

Download Working Keys - Se-
lect this option to download the
Working Keys. (Must be se-

lected after entering PIN and/or WoRoUNLOAR <

MAC Master keys) DISPLAY

_CHECK-DIGITS ||

EXIT

Check Digits - Displays encryp-
tion key check digits.

Two (2) passwords are required before entering keys. The defaults are six (6)
zero’s ‘0000 0 0’ that MUST be changed. After keys have been loaded, you
MUST download the Working keys from the processor.

s & Triton’
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2. Password Required - When
“Enter Master Keys’ isselected,
you will be prompted to enter
two (2) passwords. If thisis an
initial setup, the default pass-
word is six (6) zeros (000000)
for both. You will then be
prompted to change passwords.

3. Change Password (Initial
Setup) - TheVEPPrequiresthat
no default password can be en-
tered. If auser entersthe default
password, the VEPP will force
the user to change them before

they can enter keys.

4. ChangeUser Passwords(cont)
- This screen dlows the user(s)
to select which password to
change. If any password isthe
default valuethe VEPPwill only
alow these two functions to be

selected.

5. ChangeUser Passwords(cont)
- If thisis an initia setup, the
current password will be six (6)
zeros (000000). Enter a new
password (twice). A password
consists of six (6) numbers, no
characters. A screen prompt will
apppear if the passwords was
changed successfully. DO NOT
use weak passwords (Ex:
111111,123456)

PASSWORD REQUIRED

You are entering into a secure
section of key management. Two
individuals will need to enter
their secure password in order
to continue into this section.

Please enter the first password
then press "EWNTER"

PLEASE CHANGE PASSWORD!

ONE OR BOTH OF THE PASSWORDS
HAYE NOT BEEN CHANGED FROM THEIR
DEFAULT SETTINGS. NO OTHER
FUNCTIONS MAY BE PERFORMED IN
THE SECURE AREA UNTIL THEY HAVE
BEEN CHANGED.

PRESS ANY KEY TO CHANGE
THE PASSWORD(S).

KEY MANAGEMENT PASSWORD

SELECT A USER TO CHANGE THE
PASSWORD

USER 2, PLEASE ENTER YOUR
CURRENT PASSWORD
THEM PRESS5 "ENTER"

CONFIRM YOUR NEW PASSWORD

OTE: OO0 MNOT USE LIEAK PHSSLHOROS SUCH
AS 123456, 111111
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Enter Master Keys - This ;
screen alows selection to enter ENTER MASTER KEVS
the Master keys. You MUST ;
enter PIN Master keys. DONOT
enter keys in the MAC Master
keys unless processor directs.

ENTER MAC | ENTER PIN |
You MUST enter two (2) setsof . MASTER KEY || MASTER KEY |
keys (32 apha/numerical). _KEV HAHAGERENT Il EXIT |

Enter Keys- Enter thefirst (32) PIN MASTER KEY

alpha/numerical key. The on- T E———
screen keypad legend describes :
the ATMs keypad for entering -l |
numbers and characters. Select  KEY=AD_LEGEND:
“ENTER” using the display '

function key. A il |

CANCEL l

Check Digits - After selecting

“Enter” from previous screen, S CRECKDIGITS
you will get the Check Digit
which you can either Accept or
Decline. Whenyou“Accept” the
key check digit, enter the sec-
ondkey. After accepting the sec-
ond key part, you will be
prompted “Another Key Part”.
Select “Yes' if athird key is
needed or “No” if none.

DECLINE KEY | ACCEPT KEY

Download Working Keys -
- After entering the keys, exit out KEY MANAGEMENT
to the Key Management Main :
screen and Download Working

Keys.

ENTER | DOWNLOAD
__MASTER KEY¥S WORKING KEY¥S

EXIT |

DISPLAY |
_CHECK-BIBITS ||

M & Iriton
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C CONFIGURE SERVICES )

MANAGEMENT FUNCTIONS
(MAIN MENU)

ACCESS | NSTRUCTIONS:

CONFIGURE
TERMINAL

| DIAGNOSTIES
1. From the MaiNn MENU Screen, s -

CONFIGURE ]
select CONFIGURE SERVICES. CLOSE |

CONFIGURE |
: PROCESSORS | JOURNAL
DESCRIPTION: _ Processors ||
i ; . . CASSETTE | ——
The following options will be avail-  SERVICE ||

able from the Configure Services
Screen:

*Note: All itemsbelow must havea ;
processor selected for their specific SELECT SERVICE TO CONFIGURE
service. STD ATM Configuration ;
uses the default processor number

one (1). STD. ATM | CASHWORK S
. . _CONFIGURATION || £ONFIGURATION |
1 ST_D ATM Conflgurz_itlon. PAYSPOT | WESTERN UNION |
This option allows configura- _CONFIGURATION | CONFISURATION |
tion of thetypes of servicesfor EXIT |

normal customer transactions.

2. PaySpot Configuration. This
option allows configuration of
cellular and long-distance ser-
vices.

3. CashWorks Configuration.
This option allows configura-
tion of maximum check cash-
ing amounts.

4. Western Union Configura-
tion. This option alows con-
figuration of note denomina-
tions loaded in the dispenser
mechanism and account types.

& Iriton s
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C Stp ATM CONFIGURATION )

SELECT SERVICE TO CONFIGURE

ACCESS | NSTRUCTIONS:

1. From the MAaIN MENU SCreen, ; ‘
STD. ATH CASHWORKS
select CONFIGURE SERVICES. CONFIGURATION |

PAYSPOT | WESTERN UNION |
_CONFIGURATION || CONFIGURATION |

2. Fromthe CoNFIGURE SERVICES
screen, select Sto. ATM Con- .
FIGURATION. el |

DESCRIPTION:

Thefollowing optionswill be avail- ' arn STANDARD
able from the StanbArRD ATM Con-

FIGURATION SCreen: USING PROCESSOR:

1. Transaction Types. This
function allowsturning On or

OFrrF the availability of two TRANEACTION | SURCHARGE |
(2) transaction types: Tr_aps— ECOT | 1T
fers and Balance Inquiries. ___ TYPES JL

It also allows prompting the
customer on balance inquir-  *Note: The Using Processor de-
ies. faultsto processor number one (1)
in the Configure Processor setup.

2. Account Types. Allowsturn-
You can not change the processor.

ing On or OFr the availability
of two (2) account types: Sav-
ings and Credit Card.

3. Surcharge. Thisfunction al-
lows operator to set surcharg-
ing configurations.
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C PAY SpoT CONFIGURATION )

SELECT SERVICE TO CONFIGURE
ACCESS | NSTRUCTIONS:

1. FromtheMain MENU Screen, .
5TD. ATM CASHWORK S
select CONFIGURE SERVICES. _CONFIGURATION || CONFIGURATION |
- PAYSPOT WESTERN UNION |
2. From the CoNFIGURE SER _  CONFIGURATION |
VICES screen, select Pay Spot |
CONFIGURATION.

EXIT

DESCRIPTION:

The following options will be avail- ‘ PAYSPOT CONFIGURATION
able from the PaySpotr CoNFIGURA- -
TION SCreen:

1. PaySpot On/Off. This func- ‘
tion enables or disables - ) /
PaySpot as an Option to cus- PREPAID QEE‘ LONG DISTANCE

USING PROCESSOR:

LONG

PaYSPOT ON_| | pTsTANCE QEEJ

i i CELLULAR FAST AMOUNTS )
tomers. When disabled, nodis- ; SElret —
play will be advertised on the __PROCESSOR gLl

Customer screen.
2. Prepaid Cellular On/Off.  *Note: The specified processor

Enables or disables wireless  Must be configured in the Config-

phonerechargeasan optionto ~ Ured Processor setup.

customers. .
3. Select Processor. This func- PAYSPOT CONFIGURATION

tion provides selection of the SRR

specified host processor for PROCESSOR

PaySpot transactions. When a
processor is selected, it auto- .
matically “moves’ the selec- s LF",:‘ET oAl

tion to the USING PROCES- 1
SOR line.

4. Long Distance On/Off. En-
ablesor disables|ong-distance LONG DISTANCE FAST AMOUNTS
minute rechargesasan option ENTER NEW FAST AMOUNT
to customers.

oNG
ISTANCE QEEJ

5. Long Distance Fast
Amounts. Allows operator to
set convenient amounts for
long-distance minutes.
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SecTION 3 - MANAGEMENT FUNCTIONS

CCASHWORKS CONFIGURATION)

SELECT SERVICE TO CONFIGURE

ACCESS | NSTRUCTIONS:

1. From the Main MENuU Screen,

5Tb. ATM | CASHWORKS
select CoNFIGURE SERVICES. _CONFIGURATION |

PAYSPOT WESTERN UNION |
2. From the ConFIGURE ServiCES _CONFIGURATION | CONFIGURATION |

screen, select CasHWork s Con-

EXIT |
FIGURATION. )
DESCRIPTION:
Thefollowing optionswill beavailable T —

from the CasHWoRk s CONFIGURATION
screen.

1. CashWorks On/Off. This
function enables or disables

USING PROCESSOR:

CashWorks as an option to cus- casiworks on_| o SELECT
tomers. When dlaapled, no dis- T | i
play will be advertised on the __ AMOUNT ]|

Customer screen.
*Note: The specified processor
must be configured in the Config-
ured Processor setup.

2. MaximumAmount. Thisfunc-
tionalowstheoperator to set the
vaue limit for check cashing.
This number is the largest dol- CASHWORK S
lar amount allowed for with- MAXTRUM AMOUNT
drawal transaction. The value
MUST be an even multiple of
thedenominationinthecassette.

*Note: If no value is entered
and default left to “$0.00”,
CashWorks will authorize a
check transaction for up to
$100,000. ENTER AN
AMOUNT!

3. Select Processor. Thisfunction e VORE S CONETE R AT on
provides selection of the speci-

PRESS "ENTER" WHEN FINISHED

CHANGE

. PLEASE SELECT
fied host processor for PROCESSOR

CashWorks transactions. When

a processor is selected, it auto- ;
matically “moves’ the selection : o SELECT |
to the USING PROCESSOR |

line.
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@ESTERN UNION CONFIGURATIOD

ACCESS | NSTRUCTIONS:

1. From the Main MENU Screen,
select CONFIGURE SERVICES.

2. From the CoNFIGURE SERVICES
screen, select WEesTerN UNION
CONFIGURATION.

DESCRIPTION:

The following options will be avail-
able from the Western Union Con-
FIGURATION:

1. Western Union On/Off. This
function enables or disables
Western Union as an option to
customers. When disabled, no
display will be advertised on
the Customer screen.

2. MultipleAmount. Thisfunc-
tion allows the operator to set
the value of the denomination
inside the cassette. It must be
awhole number, no cents.

*Note: The default value is
‘$20.00'.

3. Account Types. Thisfunction
allows operator to enable or
disable Saving Accounts as an
optionto customers. Checking
Accounts are the default ac-
count and will be displayed to
their customers.

ENTER_NEW_ AMOUNT & PRESS

SELECT SERVICE TO CONFIGURE

STD. ATM ] CASHWORKS
_CONFIGURATION || CONFIGURATION |

PAYSPOT | WESTERN UNIONY
_CONFIGURATION | \CONFIGURATION/

WESTERN UNION CONFIGURATION

USING PROCESSOR:

WESTERN OFF'| SELECT
UNION OFF ]| processor

MULTIPLE ] 800 CUSTOMER
AMOUNT HELP NUMBER |

ACCOUNT |

TYPES 2

WESTERN UNION
MULTIPLE AMOUNT

"ENTER"

CHANGE

PRESS THE BUTTON NEXT TO
THE ACCOUNT TYPE TO
TOGGLE IT OM OR OFF.

SAVINGS OFF
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SecTION 3 - MANAGEMENT FUNCTIONS

@ESTERN UNION CONFIGURATIOD

‘WESTERN UNION CONFIGURATION

4, Select Processor. This func- PLEASE SELECT
. . . PROCESSOR
tion provides selection of the
1fi . SELECT
\s/secn‘led hqst processor for _ oELEET
estern Union transactions. ) e
When a processor is selected, HELP NUMBER |

it automatically “moves’ the
selection to the USING PRO-
CESSOR line.

5. 800 Customer Help Number.
Western Union has an (800)
number available for 24 hour
assistance. The default number ;
is1-877-982-8286. The opera- 200 CUSTOMER HELP NUMBER
tor may change the number \
with this option.

*Note: The specified processor
must be configured in the Config-
ured Processor setup.

PRESS "ENTER" WHEN_ FINISHED

CHANGE

M & Iriton



EncrypTING PIN Pap (EPP) UPGRADE

C CASSETTE SERVICE )

MAMAGEMENT FUNCTIONS
(MAIN MENU)

ACCESS | NSTRUCTIONS:

CONF IGURE | |
DIAGNOSTICS
1. From the Main MENU Screen, . TERMERAL, gL —
CONFIGURE
select CASSETTE SERVICE. &| | N |
CONFIGURE | ]
DESCRIPTION: __ PROCESSORS | JOURNAL |

When the CasseTTe Service func- _ EXIT

tion is visible, it allows the opera-
tor to verify that the cassettes are
“In Service”. Thisfunctionis used
for multi-cassette dispensers. If this
optionis“grayed out”, thisfunction
is not available due to the dispens-
ing mechanisminstalled (single cas-
sette).
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SecTION 3 - MANAGEMENT FUNCTIONS

C DiacNosTICS )
MANAGEMENT FUNCTIONS
(MAIN MENU)
ACCESS NSTRUCTIONS: T TETE | ;
DIAGNOSTICS

1. From the MAaIN MENU SCreen, = ITRE

select DiaGNOSTICS. _ gl | | CLOSE |
DESCRIPTION: .%J s
The following options will be avail- _ SERvice | _ ALl
able from the Diagnostics screen:

1. Satus. Thisfunction presents
the status checks on the pri-
mary fL_mctional areas of the 1A
dispensing mechanism.

2. Purge. Thisfunctioninstructs STATUS ‘ TEST RECEIPT |

. PRINTER

the dispenser to remove all —_— 2
documents from the feed path. _ PURGE ‘ _ VERSION #’5 ‘
The return code for a success- ] ORE \
ful purge in a single cassette w‘
dispenser is ‘20 20 20'. The FORM;EMgggPHIC“ EXIT ‘
return code for amulti-cassette e T
dispenser is‘0'.

3. Test Dispense. Thisfunction instructs the dispensing mechanismto dis-
pense one (1) note from the cassette into the reject cassette/vault/com-
partment. A return code in asingle cassette dispenser of ‘20 20 21’ indi-
cates a successful test dispense. A return code in a multi-cassetteis ‘0 1
100 (2 cassette configuration).

4. Format Graphic Memory. This function erases the memory used to
store AD graphics. AD graphics can then be downloaded from a local
terminal or through Triton Connect.

5. Test Receipt Printer. This function tests the operation of the receipt
printer and prints out configuration parameters, processor setup, etc, that
may be used to verify terminal setup.

6. Version #s. Thisfunction displays the version numbers of the terminal
operating software.

7. MoreDiagnostics. Accesses additional diagnostic functions.
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EncrypTING PIN Pap (EPP) UPGRADE

C

More DiacNosTics )

ACCESS | NSTRUCTIONS:

DIAGNOSTICS

TEST RECEIPT |

STATUS ‘
1. From the MaiNn MENU screen, L SRR THITER
select DiagNosTICS. PURGE ‘ VERSION #°5 ‘
2. From the DiacNosTICS Screen, ' G HORE \
TEST DISPENSE ‘ e
select M ore DiAGNOSTICS. (e e el )
FORMAT GRAPHIC] |
MEMORY | ExLE ‘
DESCRIPTION:

TheMosE DiagNosTics menu alows DIAGNOSTICS [

the terminal operator to perform the

following functions: I | PRINT DISPENSER
STATUS

1

Inject New CassettelD. This

fujnction enables the user to I bl gy | S

change the identification code e | MORE i
DIAGNOSTICS

of a cassette. *Note: For

multi-cassette dispensers l— W

only.

Communication. This function performs a function test of the modem
or TCP/IPhardware. This does not test the ability of the modem or TCP/
IP device to communicate with the phone/data line.

Mobpem SpeakerR ON/OFF. Allows speaker sound on or off.

Force UnLock. This function provides a means of overriding the
unlocking mechanism associated with a particular cassette. It is to be
used immediately after failure of a normal cassette unlock operation.
*Note: For multi-cassette dispensersonly.

PrINT DisPENSER StaTus. Thisfunction printsthe“ TDM Status” report.
Thisreport providesuseful information that can assist aservicetechnician.
*Note: Available when a TDM dispensing mechanism isinstalled.

CLEAR DispensER StaTus. This function resets the count in the “Since
Reset” column on the dispenser data report.

*Note: Available when a TDM dispensing mechanism isinstalled.
More DiacnosTics. Accesses additional diagnostic functions.
Previous. Returns user to main diagnostics screen.
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SecTION 3 - MANAGEMENT FUNCTIONS

C M orE (M ORE) DIAGNOSTICS)

ACCESS | NSTRUCTIONS:

1. From the Main MENU Screen,
select DiAGNOSTICS.

2. From the DiaGNOSTICS SCcreen,
select More DiAGNOSTICS,
then select M ore DiAGNOSTICS
again.

DEscRIPTION:

The More (MoRre) DiagNOSTICS
menu allows the terminal operator to
perform the following functions:

1. Keypad. Thisfunction enables
the user to reset VEPP errors
that appear on the terminal
screen (Error Code (EC) 205
and/or 239). It also provides a
status of the VEPP device
which can be printed.

A. Clear Tamper. Allowsuser to
reset a tamper condition if
exists. (EC-205)

B. Clear Serial Tamper. Allows
user to reset a serial number
tamper condition if exists. (EC-
239)

Note: VEPPerrorsmust becleared
before attempting to enter Master
keys.

C. Satus. Allows user to view/
print the VEPP device status.

Key StatusA-D refer sto multi-host
processors key infor mation.

KEY STATUS

00 No Keys Loaded
02 PIN Master Key Loaded
03 PIN Master/MAC Master Keys Loaded

PIN Master Key Loaded

14 PIN Working Key Downloaded

PIN Master/MAC Master K eys Loaded

3% PIN Workingg/MAC Working K eys Downloaded

DIAGNOSTICS [
| I PRINT DISPENSER
STATUS
| COMMUMICATION | CLEAR DISPENSER
STATUS
I MORE
&l DIAGNOSTICS
| I PREVIOUS

DIAGNOSTICS

KEYPAD SCAN CARD |

PREVIOUS |

KEYPAD

CLEAR TAMPER | STATUS

CLEAR SERTAL |

TAMPER BT

KEYPAD STATUS

Device is Online

SPED Version: VP-01.00.008
Triple DES is Enabled
Communication Protocol: 03
Key Status A: 02

Key Status B: 00

Key Status C: 00

Key Status D: 00

PRINT

2. Scan Card. Enablestesting an
ATM or credit card for proper
operation in the terminal card
reader.

3-23
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C CLoseE D)

ACCESS | NSTRUCTIONS:

1. From the MaiN MENU Screen,
select CLOSE.

DESCRIPTION:

The following options will be avail-
able from the CLose screen:

1. ScheduleClose. Thisfunction
allowsyou to turn On/OFr the
schedule close feature. It also
provides access to specify the
time of day when aDay CLose
processis initiated.

2. Trial Close. This function is
used to get the totals from the
ATM. It prints information
from the processor and the ter-
minal itself. It functionslikea
Day Close except thetotalsare
not cleared.

MAMAGEMENT FUNCTIONS
(MAIN MENU)

CONFIGURE | ]
el | DIAGNOSTICS |

CONFIGURE | \
SERVICES J_ ClesE )
CONFIGURE ] ]

PROCESSORS | |

CASSETTE ]
SERVICE

JOURNAL |

EXIT |

SELECT CLOSE FUNCTION \

SCHEBULE TRIAL CASSETTE
CLOSE CLOSE (ALL)

| TRIAL CLOSE [CASSE?TE CLOSE
| DAY CLOSE | EXIT

3. Day Close. Thisfunctionisused to complete daily balancing of theATM
with the processor. The printed information includes atotal of all transac-
tions. The totals are cleared and switched to the next business day.

4. Trial Cassette Close (All). This function prints a receipt summarizing
activity on the cassette since the last Cassette Close was performed. The
totals are not cleared or reported to the processor. * Note: For multi-cas-

settedispensersonly.

5 Cassette Close. Thisfunctionisused to access menu optionsfor cassette

close and replenishment actions.
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SecTioN 3 - MANAGEMENT FUNCTIONS

C CasseTTE CLOSE D)
SELECT CLOSE FUNCTION \

ACCESS | NSTRUCTIONS:

1. From the MaiNn MENU Screen,

. SCHEDULE TRIAL CASSETTE
select CLose. CLOSE CLOSE (ALL)

2. Fromthe CLosE screen, select ITRIAL 0o
CasseTTE CLOSE.

| DAY CLOSE [ EXIT

DESCRIPTION:

The following options will be avail-
ablefrom the CasseTTe CLOSE Screen:

Select Cassette. This option allows SELECT CASSETTE l
the operator to select cassette-specific -
close operations. *Note: Only Cas-
sette A is available for single cas-
sette dispensers.

1. Trial Cassette Close. Printsa
receipt summarizing activity on
the selected cassette since the
last Cassette Close was per-
formed (Totals are not cleared

or reported to the host). CASSETTE: A l
2. Cassette Close. Thisfunction
isused to complete the balanc-

ing of the specified cassette. It [

s T TRIAL CASSETTE [ SELECT
printsareport summarizing all

CASSETTE

CLOSE
activity on the selected cassette [cnssene CLOSE [ENTEk QTY. IN

since the last Cassette Close CASSETIE

and clearsthetotals. It dsore- I EXIT
sets the number of billsin the
cassette to zero (0).

3. Select Cassette. Allowsoperator to switch between cassettes when per-
forming cassette close operations.

4. Enter Qty.in Cassette. Thisoption allowsentry of the number of notes/
documents in the cassette. This number is used as the starting point for
the cassette closereport. *Note: Enter thetotal number of notes/docu-
ments placed in the cassette, NOT the value of the documents.
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C JOURNAL )

ACCESS | NSTRUCTIONS:

MAMAGEMENT FUNCTIONS
(MAIN MENU)

CONFIGURE | ]
DIAGNOSTICS

1. From the Main MENU screen, w| —|
CONFIGUVRE

select JOURNAL. Daes [ e

CONFIGURE | \

DESCRIPTION: .MJ

. . . . CASSETTE | ]

The following options will be avail- _ SERVICE | | EXIT |

able from the JourNAL screen:
1. Print Journal. Thisfunction

is used to automatically print

out any jOUrnal entries COl- SELECT JOURMAL FUMCTIOM
lected since the last time the
journal was printed. All unau-
dited records are printed and

marked as audited.

2. Clear Journal. Thisfunction -
is used to mark all unprinted ELEHE Rllal | g
records as audited. They will
not be printed out when aPrint
Journal command is per-
formed.

3. Print Last X Entries. This
functionisused toretrieve au-
dited and unaudited records
from the journal, either before
or after they have been Printed
or Cleared.

*Note*
The Electronic Journals buffer can store up to 2045 entries. You may re-
trieve the last 2045 entries using the Print Last X command if you have an
external Electronic Journal. The TDM dispenser mechanismsinthe M odel
9100 have an imbedded memory chip that holds the journal entries. If you
want to retrieve records from those TDM dispensers using the Print Last X
command, you can only retrieve the last 768 entries.
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InNTRODUCTION (NON-WAVEYS)

This part of the Management Functions describes the new or revised options
for the VEPP software.

New or MobIFIED M ANAGEMENT FUNCTIONS
The magjority of the Management Functions are configured the same as before
the new VEPP software. A brief synopsis of the functions is provided. Consult
the appropriate Configuration or Operations manual for a detailed description
of those functions. A summary of the new changes/additionsto the M anagement

Functionsis provided below:

%~ DiacNosTics- Toreset an on-screen VEPP tamper error ‘205" or VEPP
Serial number error ‘239’ you must traverse through the Diagnostics menu
items. A new option “KEYPAD” allows user to clear either of these 2 error
codes.

@ Key Management - Two (2) passwords are now required before users
can enter the PIN Master keys option. Once accessed, two (2) key parts (32
number/character stream) must be loaded, followed by a second part. The
Check Digitsare displayed before either accepting or declining. An on-screen
keypad directs users for entering numbers and characters.

@ PeRrsISTENT REVERsALs - Theterminal can be configured to make mul-
tiple reversal attempts (up to 5) to ensure a reversal message is successfully
received by the processor.

Note
In configuring the parameters, the availability of some options may be“grayed
out” due to the specific dispensing mechanism installed or other feature.
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C

1

MAIN MENU )
MANAGEMENT FUMCTIONS
ACCESS | NSTRUCTIONS: ’ CLoee I EHSSETTE
Access Management Functions
by entering your password. The ’ DIAGNDSTICS | HATMTENANEE
Main Menu screen will be dis- LANGURGE TERMINAL
played. IDIOMA CONFIGURATION
’ JOURNAL | EXIT

TheMain M enu screen allowsthe service provider/terminal operator to accessthe
following Management functions:

1

Close. Used to perform Cassette Close, Day Close, Tria Close, and Schedule
Close functions..

Diagnostics. This function performs self-tests on the major componentsto
help determine and isolate any malfunctions or errors.

Language. Provides accessto the optionsthat control the language that is
displayed on the ATMs LCD display.

Journal. Journal data is either stored in an external Electronic Journal or
imbedded in the dispenser firmware (9100 terminalswithaTDM dispensing
mechanism). The details of each transaction are stored in the journa’s
memory and can be retrieved at a later date. When needed, just the
information desired can be recalled and a printout of the records made.

Cassette Service. Allowsthe desired cassette(s) to be placed In Service
(* Thisoption available for multi-cassette dispensers).

Password Maintenance. Allowsaccessto menusfor viewing and changing

the Master and Administrative passwords.

Terminal Configuration. Provides access to functions that alow ther
terminal parametersto be viewed or changed.

To enter a digit 0-9, press the key that has that digit. To enter aletter, first
press the <CTRL> key (blank key) or <Blue> key (96XX models), then
pressthe key that has the letter you want on it. Thefirst pressof the key will
display thefirst character above the number. Subsequent presseswill display
the charactersin sequence. When the character you want is displayed, press
the<RIGHT ARROW?> key to ‘lock in’ the character. If your next character
is aletter, you must press the <CTRL> or <Blue> key again.

Procedure for entering Alphanumeric Characters
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SecTioN 3 - MANAGEMENT FUNCTIONS

C

CLose D)

ACCESS | NSTRUCTIONS:

1. From the MaiNn MENU Screen,
select CLosE.
DESCRIPTION:

The following options will be avail-
able from the CLose screen:

1.

ScheduleClose. Thisfunction
allowsyou to turn On/OFr the
schedule close feature. It also
provides access to specify the
time of day when aDav CLose
processisinitiated.

Trial Close. This function is
used to get the totals from the
ATM. It prints information
from the processor and theter-
minal itself. It functionslikea
Day_CrLose except the totals
are not cleared.

Day Close. This function is used to complete daily balancing of the
ATM with the processor. The printed information includes a total of all
transactions. The totals are cleared and switched to the next business
day.

Send Terminal Totals. When this option is Enabled, the terminal will
send accumulated totals information to the processor during the close
operation.

Trial Cassette Close (All). This function prints a receipt summarizing
activity on the cassette since the last CasserTe CLose was performed.
Thetotalsare not cleared or reported to the processor. * Note: For multi-
cassette dispensersonly.

Cassette Close. This function is used to access menu options for cas-
sette close and replenishment actions.
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C CasseTTE CLOSE D

ACCESS | NSTRUCTIONS:

1. From the Main MENU Sscreen,
select CLoOSE.

2. Fromthe CLosE screen, select
CasseTTE CLOSE.

DESCRIPTION:

The following options will be avail-
ablefromthe CasseTTe CLOSE screen:

Select Cassette. This option allows
the operator to select cassette-specific
close operations. *Note: Only Cas-
sette A is available for single cas-
sette dispensers.

1. Trial Cassette Close. Printsa
receipt summarizing activity on
the selected cassette since the
last Cassette Close was per-
formed (Totals are not cleared
or reported to the host).

2. Cassette Close. This function
isused to complete the balanc-
ing of the specified cassette. It
printsareport summarizing all
activity on the selected cassette
sincethelast CasseTTE CLOSE
and clearsthetotals. It asore-
sets the number of billsin the
cassette to zero (0).

3. Select Cassette. Allowsoperator to switch between cassettes when per-
forming cassette close operations.

4. Enter Qty.in Cassette. Thisoption allowsentry of the number of notes/
documents in the cassette. This number is used as the starting point for
the cassette close report. * Note: Enter thetotal number of notes/docu-
ments placed in the cassette, NOT the value of the documents.
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C

DIAGNOSTICS D)

ACCESS | NSTRUCTIONS:

1. From the MaiNn MENU Screen,
select DiAGNOSTICS.
DESCRIPTION:

The following options will be avail-
able from the Diagnostics screen:

1.

Satus. Thisfunction presents
the status checks on the pri-
mary functional areas of the
dispensing mechanism.

Purge. Thisfunctioninstructs
the dispenser to remove all
documents from the feed path.
The return code for a success-
ful purge in a single cassette
dispenser is ‘20 20 20'. The
return code for amulti-cassette
dispenser is‘0'.

Test Dispense. Thisfunction instructs the dispensing mechanism to dis-
pense one (1) note from the cassette into the reject cassette/vault/com-
partment. A return code in asingle cassette dispenser of ‘20 20 21’ indi-
cates a successful test dispense. A return code in a multi-cassetteis‘0 1
100 (2 cassette configuration).

Format Graphic Memory. This function erases the memory used to
store AD graphics. AD graphics can then be downloaded from a local
terminal or through Triton Connect.

Test Receipt Printer. This function tests the operation of the receipt
printer and prints out configuration parameters, processor setup, etc, that
may be used to verify terminal setup.

Version #'s. Thisfunction displays the version numbers of the terminal
operating software.

More Diagnostics. Accesses additional diagnostic functions.
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C

More DiacnosTics )

ACCESS | NSTRUCTIONS:

1. From the Main MENU Sscreen,
select DiAGNOSTICS.
2. From the DiagNoOSTICS Screen,
select M ore DiAGNOSTICS.
DESCRIPTION:

The More DiacNosTics menu allows
the terminal operator to perform the
following functions:

1.

Inject New Cassette|D. This
function enables the user to
change the identification code
of a cassette. (Note: For
multi-cassette dispensers

only)
Reset/Test M odem. Performs a function test of the modem hardware.
Mobem SpeakerR ON/OFF. Allows speaker sound on or off.

Force UnLock. Allows you to override the normal cassette unlocking
mechanism. (Note: For multi-cassette dispenser s only)

PRINT DisPENSER StaTus. This function prints the “TDM Status’ report.
(Note: Available only when a TDM dispensing mechanism isinstalled)

CLEAR DispEnsER StaTus. Used to clear the “TDM status’ report. (Note:
Available only when a TDM dispensing mechanism isinstalled)

More DiagnosTIcs. Accesses additional diagnostic functions.

Previous. Returns user to main diagnostics screen.
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C M orE (M ORE) DIAGNOSTICS)

ACCESS | NSTRUCTIONS:

1. From the Main MENU Screen,
select DiAGNOSTICS.

2. Fromthe DiaGNoOSTICS Screen,
select More DiaGNOSTICS,
then select M ore DiAGNOSTICS

again.

DESCRIPTION:

The More (MoRe) DiagNOSTICS
menu allows the terminal operator to
perform the following functions:

1. Keypad. Thisfunction enables
the user to reset VEPP errors
that appear on the terminal
screen (Error Code (EC) 205
and/or 239). It also provides a
status of the VEPP device
which can be printed.

A. Clear Tamper. Allowsuser to
reset a tamper condition if
exists. (EC-205)

B. Clear Serial Tamper. Allows
user to reset a serial number
tamper condition if exists. (EC-
239)

C. Satus. Allows user to view/

print the VEPP device status.
Note: VEPPerrorsmust becleared
before attempting to enter Master
keys.

2. Scan Card. Enablestesting an
ATM or credit card for proper
operation in the terminal card
reader.

INJECT NEW PRINT DISPENSER
CASSETTE Ib STATUS
RESET/TEST CLEAR DISPENSER
MODEM STATUS
) MORE
’ MODEM SPEAKER OFF .¢ R
’ FORCE UNLOCK | PREVIOUS

BIAGMOSTICS

KE¥PAD |

SCAN CARD

PREVIOUS

KEYPAD

CLEAR TAMPER ‘

CLEAR SERIAL |
TAMPER

KEYPAD STATUS
Device is Online

STATUS

EXIT

SPED Version: VP-01.00.008
Triple DES is Enabled
Communication Protocol: 03

Key Status A: 02
Key Status B: 00
Key Status C: 00
Key Status D: 00

EXIT]
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C

L ANGUAGE,JOURNAL ,CASSETTE SERVICE, AND PASSWORD M Al NTENANCD

ACCESS | NSTRUCTIONS:
1.

Thefollowing screensallow theservice
provider/terminal operator access to

thel

1. Language. Provides accessto

From the MaiN MENU Screen,
select L ANGUAGE.

From the MaiN MENU Screen,
select JOURNAL.

From the MaiN MENU Screen,
select CASSETTE SERVICE.

From the MaiN MENU screen,
select PAssworRD MAINTE-
NANCE.

r specific functions:

the options that control the
languagedisplayed ontheATMs
LCD screen.

Journal. Journal data is either
stored in an external Electronic
Journal or imbedded in the
dispenser firmware (9100
terminals with a TDM
dispensing mechanism). The
details of each transaction are
stored in the journal’s memory
and can be retrieved at a later
date. When needed, just the
information desired can be
recalled and a printout of the
records made.

Cassette Service. Allows the
desired cassette(s) to be placed
IN SErvICE. (* This option
available for multi-cassette
dispensers).

Password Maintenance.
Allows access to menus for
viewing and changing the Master and Administrative passwords.
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( TerminaL CONFIGURATION )

ACCESS | NSTRUCTIONS:
1.

The Terminal Configuration option
providesaccessto thefollowing param-
eters.

1

From the Main MENU Screen,
SEIGCt TerMINAL CONFIGURA-
TION.

Printer Settings. Thisfunction
allows setting printer- specific
functions (Iength, low receipt
paper aarm, enabling/disabling
graphics).

Random/L evel Prize
Coupons. This function dlows
setup for issuing printed and
dispensed prize coupons.
Change Messages. Allows
terminal  operator/service
technician to compose a

message that will appear on the
screen and/or printed products.

Set Terminal Parameters. This function alows access to the terminals
operarational parameters.

Date/Time Functions. Allows configuration of date and time parameters
for the ATM.

Transaction Types. Thisfunctionallowsturning ON or Orr theavailability
of two (2) transaction types: Transrers and BALANCE INQUIRIES. It
also allows prompting the customer on balance inquiries.

Account Types. Allowsturning On or Orr theavailahility of two (2) account
types: Savings and CrebiT CARD.
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( Set TERMINAL PARAMETERS )

ACCESS | NSTRUCTIONS:

1. From the Main MENU Sscreen,
select TerMINAL CONFIGURA-
TION.

2. From the TErRMINAL CONFIGU-
RATION Screen, select SeT TEr-
MINAL PARAMETERS.

The Set Terminal Parameters option
providesaccessto thefollowing param-
eters:

1. Set Terminal ID. Allows entry
of the terminal 1D assigned by
the host processor.

2. Reset Sequence #. Resets the
sequence number printed onthe
journa printout and receipt to
‘00000000’ .(Note:This
function is not supported by
all processors)

3. Surcharge Mode: This function allows operator to set surcharging
configurations.

4. Cassette Setup. Used to perform cassette-specific configuration and setup
operations.

5. Key Management. Allowsentry of the PIN Master key(s) assigned by the
host processor.

6. Teephone. Thisfunction configuresthe telephone parameters between the
ATM and host-processor.

7. More. Accesses additional terminal parameters.
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C CASSETTE SETUP )

TERMINAL PARAMETERS

ACCESS | NSTRUCTIONS:
|5ET TEFHIMAL # IKE"-" MAMAGEMEHT
1. From the Main MENU Screen,

select TERMINAL CONFIGURA- I RESET SEQ. B I TELEPHOHE
TION.

|5um:HHH|sE HOCDE | MORE
2. From the TeErmINAL CONFIGU-

RATION screen, select Set Ter- IEHEEETTE SE I EXET
MINAL PARAMETERS

3. From the SeT TERMINAL Pa- .
RAMETERS, select CASSETTE ‘

CASSETTE SETUP

SETUP.
RELEARN | CASSETTE
DESCRIPTION: BILL THICKMESS|| PARAMETERS |
Thefollowing optionswill beavailablefrom INTERNATTUNAL e Ut |
the CASSETTE SETUP screen: . =
1. Relearn Bill Thickness. Enables _
you to force the dispenser to enter MAXIMUN AMOUNT | EXIT

(NON-CASH) ||

the learning mode.

2. International Currency. Allows
operator to select oneof eleven (11) ;
possible monetary symbolsthat de- CASSETTE SETUP
scribe the type of currency being
used.

3. Maximum Amount (Cash). Al-
lows operator to set the maximum
amount withdrawal limit. The maxi-
mum amount cannot be more than
fifty (50) times the denomination EXIT
value in the cash dispenser. :

EXTENDED
AMOUNT

LOW CURRENCY

5. Cassette Parameters. Used to perform cassette(s) configuration and setup opera-
tions.

6. Fast Cash Amounts. Theseamountsare entered by operator to prompt customer to
select five (5) convenient amounts. The amounts must be even multiples of the
denomination in the cassette.

7. More

Low Currency. Used to enable/disable low currency checking on the dispenser
mechanism. *Note: Availablewith unitsthat havean SDD 1700 dispenser mecha-
nism installed.

Extended Amount. Extends the currency amount entry field from eight (8) digits
to twelve (12) digits, if needed.
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CASSETTE SETUP

C CASSETTE PARAMETERS ) ‘

ACCESS | NSTRUCTIONS:

’ RELE | CASSETTE
1. FromtheSet TERMINAL PARAM- BILL THICKNESS THICKNESS PARAMETERS

ETERS SCREEN, Select CASSETTE I ERua aonat Al et |
SETUP. MAXTMUM AMOUNT] e |
(CASH)
2. From the CAsseTTE SETUP — -4
MAXIMUM AMOUNT
screen, select CASsETTE PARAM- _ (NON-cAsH) || ExL |
ETERS.

3. Select CasseTtTE “A”, “B”,
"C", or "D". *"Note: Only SELECT CASSETTE l
Cassette “A” is available for o b e T
single cassette dispensers.

DESCRIPTION:

Thefollowing optionswill beavailable
from the CAsseTTE SETUP SCreen:

1. SaBill Dimensions. Thisfunc-
tion lets you enter the WIDTH
and LENGTH measurement of
theiteminthe specified cassette.
*Note: Used for multi-cassette
dispensers.

2. Value. Allows the operator to :
set the value of a cash or non- | AR CRSSETTE
cashiteminaparticular cassette. | TRE BT

Va ueisthe denomination of the
currency or face value of the SERVIC EXIT
particular non-cash item.

3. Type. This describes the item in the particular cassette: “ Cash” or “Non-
Cash”. Default is“Cash”.

4. Service. Thisfunction allows operator to set the specified cassette to either
IN Service or Out oF Service. *Note: Used for multi-cassette dispens-
ers.

5. Currency Data. Thisfunction alows entry of a seven (7) character string
the describesthe currency in cassette. *Note: Used for multi-cassettedis-
pensers.

6. Cassette. Allowsyou to select another cassette, if applicable.

7. Description. Provides access to menus that let the operator enter a brief
description of non-cash only items in a cassette. *Note: Used for multi-
cassette dispensers.
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C Key MANAGEMENT )

TEFMINAL PARAMETERS

ACCESS INSTRUCTIONS: I N
IEET TEEMIMAL # iKE‘.‘ HAMHAGEMEHT
1. From the Main MEeNu screen,

select TERMINAL CONFIGURA- I RESET CEdQ. B I TELEFHONE
TION.
|5UREHHHBE HMODE | MORE
2. From the TerminaL CONFIGU-
IEHEEETTE SETLP I EXIT

RATION Screen, select SET TER-
MINAL PARAMETERS.

3. Fromthe SET TERMINAL PARAMETERS, select KEy MANAGEMENT.

DEsCRIPTION:

The Key ManaceMENT function provides access to the ATMs functions that control
the method of entry for MAC Master Keys and/or PIN Master Keys, downloading
the PIN Working Keys, and displaying the Check Digits. The new VEPP requires
that two key parts (32 alpha/numeric characters) are entered. After the first part is
entered, press “Enter” to display the Check Digit. “Accepting” the key will prompt
to enter the second key part. After both sets of keys have been entered, the terminal
will prompt if any additional key parts need to be loaded.

* Important*
Before proceeding, check to ensure there are no VEPP Tamper (EC 205) or
VEPP Serial Number (EC 239) errors. You must clear these errors first!. To
check/clear the errors, enter MANAGEMENT FuNCTIONS > D1aGNOSTICS > MORE
DiacNosTIcs > More (MoRre) DiagNosTIcs > KEypaD. Failure to clear these
errors first will decline entry of DES keys.

The following sequence will be displayed from the Key MANAGEMENT screen:

1. Enter Master Keys - Select this )
option to enter the encryption Y (TS
keys.

Download Working Keys - Se-
lect this option to download the
Working Keys. (Must be se-

i ENTER \ DOWNLOAD |
lected after entering PIN and/or _ WORKING KEVS |

MAC Master keys) BISPLAY

Check Digits - Displays encryp-
tion key check digits.

EXIT

_CHECK-DIGITS ||

Two (2) passwords are required before entering keys. The defaults are six (6)
zero’s ‘0000 0 0’ that MUST be changed. After keys have been loaded, you
MUST download the Working keys from the processor.
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2. Password Required - When
“Enter Master Keys’ isselected,
you will be prompted to enter
two (2) passwords. If thisis an
initial setup, the default pass-
word is six (6) zeros (000000)
for both. You will then be
prompted to change passwords.

3. Change Password (Initial
Setup) - TheVEPPrequiresthat
no default password can be en-
tered. If auser entersthe default
password, the VEPP will force
the user to change them before

they can enter keys.

4. ChangeUser Passwords(cont)
- This screen dlows the user(s)
to select which password to
change. If any password isthe
default valuethe VEPPwill only
alow these two functions to be

selected.

5. ChangeUser Passwor ds(cont)
- If thisis an initia setup, the
current password will be six (6)
zeros (000000). Enter a new
password (twice). A screen
prompt will apppear if the pass-
words was changed success-
fully. DO NOT use weak pass-
words (Ex: 111111,123456)

PASSWORD REQUIRED

¥You are entering into a secure
section of key management. Two
individuals will need to enter
their secure password in order
to continue inte this section.

Please enter the first password
then press "EWTERY

PLEASE CHANGE PASSWORD!

OME OR BOTH OF THE PASSWORDS
HAYE NOT BEEM CHANGED FROM THEIR
DEFAULT SETTINGS. NO OTHER
FUNCTIONS MAY BE PERFORMED IN
THE SECURE AREA UNTIL THEY HAVE

BEEN CHANGED.

PRESS ANY KEY TO CHANGE
THE PASSWORD(S).

KEY MANAGEMENT PASSWORD

SELECT A USER TO CHANGE THE
PASSWORD

USER 2, PLEASE ENTER YOUR
CURRENT PASSWORD
THEM PRESS5 "ENTER"

CONFIRM YOUR NEW PASSWORD

OTE: 00 NOT USE LEAK PASSWOROS SLCH
HS 123456, 111111
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Enter Master Keys - This

screen allows selection to enter ENTER MASTER KEYS
the Master keys. You MUST :
enter PIN Master keys. DONOT
enter keys in the MAC Master
keys unless processor directs. . :
YouMUST enter two (2) setsof | WiorEs Key | | WiiTE: ey J
keys (32 apha/numerical). KEY MANAGEMENT | R—
_ PASSWORD | |

Enter Keys- Enter thefirst (32) PIN MASTER KEY

alpha/numerical key. The on-
Screen|(eypad|egencjdeg:ﬂbes !!!!!!!!!!!!!!!!!!!!!!!!!

the ATMs keypad for entering BACKSPACE |
numbers and characters. Select et il
“ENTER” using the display [ = -

function key. e i CLEAR |

CANCEL ]

Check Digits - After selecting

“Enter” from previous screen, S CRECKDIGITS
you will get the Check Digit
which you can either Accept or
Decline. Whenyou“Accept” the
key check digit, enter the sec-
ondkey. After accepting the sec-
ond key part, you will be
prompted “Another Key Part”.
Select “Yes' if athird key is
needed or “No” if none.

DECLINE KEY | ACCEPT KEY

Download Working Keys i
- After entering the keys, exit out KEY MANAGEMENT
to the Key Management Main '
screen and Download Working

Keys.

ENTER | DOWNLOAD
_ MASTER KEYS | \WORKING KEYS /
DISPLAY ] ]
_CHECK-DIGITS ||

EXIT |
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(M ORE TERMINAL PARAM ETERS)

ACCESS | NSTRUCTIONS:
1.

TheM oreoption providesaccessto the
following parameters:

1.

From the MaiN MENU Screen,
SQIGCI TerMINAL CONFIGURA-
TION.

From the TermINAL CONFIGU-
RATION Screen, select SeT TEr-
MINAL PARAMETERS.

From the Set TERMINAL Pa-
RAMETERS, select M oRE.

Adjust Contrast. Adjuststhe
contrast of the display. *Note:
Thisfunction not availablein
Model 9100 ATMs.

Receipt Option. Allows the
customer to select the option
of receiving or not areceipt at
the completion of awithdrawal
transaction.

Triton Connect. Allowstheterminal operator to set up parameters as-
sociated with Triton Connect.

ATM Monitoring. Provides access to the following:
SatusMonitoring. When thisfeatureisenabled, the terminal will send
operational information to the processor.

Heartbeat M essage. When enabled, this feature provides communica-
tion status to the processor.

AD Screens. This feature enables or disables the display on an idle ter-
minal to alternate between the Welcome Screen and a screen containing
graphics and text elements used to make an advertisement screen.

Communication Header. Thisoptional featureisonly applicableto cer-
tain processors. When required, it must be Enabled and have the correct
data in the header data field. The Communication Header consists of
a phanumeric characters.

More. Accesses additional terminal parameters.

& Triton’ sz



SecTioN 3 - MANAGEMENT FUNCTIONS

MoRre (M oRE)
TERMINAL PARAMETERS
ACCESS | NSTRUCTIONS:

1. From the Terminal Configu-
ration screen, select Set Ter-
minal Parameters.

2. From the Set Terminal Pa-
rameter sscreen, select More.

3. From the More screen, select
More.

TheMore (More) option provides ac-
cessto the following parameters:

1. Alarm Thresholds. Used to
monitor the status of variopus
parameters and determines at
what point a notification mes-
sagewill be sent to Triton Con-
nect.

2. Background Graphics. Lets
you select and enable a back-
ground graphic that has been
downloaded to the terminal
using Triton Connect.

3. Persistent Reversals (UK
only). This option allows se-
lection the number of timesthe
terminal will try to complete a
reversal (up to 5).

4. View/Modify Options. Al-
lowsaccessfor setting aselected
feature.

L[
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WHAT'SIN THIS SECTION

Triton Systems of Delaware, Inc. now introduces an External Ethernet option
available for its Model 91XX ATM. The Externa Ethernet option has been
availablefor the Model 97X X and 96X X ATMSs. This section coversthe step-by-
step procedurestoinstall and setup the External Ethernet hardwarefor the 97X X,
96X X, and 91XX ATMs.

WHAT 1S ETHERNET?

Ethernet is the most popular LAN technology in use today. The |IEEE standard
802.3 definestherulesfor configuring an Ethernet network. Itisa10 Mbps, CSMA/
CD baseband network that runs over thin coax, thick coax, or twisted pair cable.

The Externa Ethernet option makes your terminal LAN (Local Area Network) or
WAN (Wide Area Network) capable. The ATM functions that are normally per-
formed viathe dial-up telephone system, such as customer transactions and remote
monitoring, can now be performed using existing in-house communications net-
work. ATM transaction processing and hardware monitoring functions are per-
formed across ashared network medium. Ethernet is popular becauseit strikes a
good balance between speed, cost and ease of ingtallation. These benefits, com-
bined with wide acceptance in the computer marketplace and the ability to support
virtually al popular network protocols, make the external Ethernet option an ideal
networking solution for your 97X X, 96X X, and now, 91XX ATMs.

. 4-2
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ExTERNAL ETHERNET HARDWARE AND SOFTWARE FEATURES
FOR 97X X, 96X X, AND 9IXX ATMs

The External Ethernet Option kit can be ingtalled in all Model 97XX, 96X X, and
91X X ATMs. Each kit includes an easy-to-install hardware/cable assembly described
in Section 2 of this addendum.

The Ethernet software version, included in the kit, alows either dia-up or loca
network interfacing to maximize your ATMs capabilities.

SPECIFICATIONS
Dimensions 18" (H) X 234" (W) X 53/32" (L)
Operating Voltages + 5VDC / 600mA (peak)
Ethernet Connection 10Base-T (unshielded)
I/F Host Cable RS-232 (9 pin) to R}45
Congrggggf'ons TCPIP
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Thetablebelow liststhe accessoriesand other componentsincluded in the External

MobpeL 97XX ATM
| NTRODUCTION

Ethernet option kit for Model 97XX ATM.

TOOLS REQUIRED

Flat or Phillips Screwdriver

97XX EXTERNAL ETHERNET OPTION KIT
P/N 06200-00027

PARTS SUPPLIED

PART NUMBER DESCRIPTION QUANTITY
09110-00131 External Ethernet Option 1
09120-00626 Cable Assy, RS-232 Ethernet | / F Host Cable 1
01080-00085 CAT-5 Cable, 10", R}45 1
02324-00007 Bumper, Adhesive 4
02617-00015 Grommet, Strain Relief 1
03072-00012 Cable Clip, Adhesive 3
03072-00015 6" TY Wrap 3
07103-00115C Ethernet Installation and User Guide 1
--------------- 97XX TCP/IP Supported Software 1

INSTALLING THE EXTERNAL ETHERNET ASSEMBLY AND

97XX ATM:

1. Open the control panel hood. Turn the power switch on the power supply to

CABLESFOR MODEL 97XX ATMs
Follow these stepsto install the Ethernet assembly and associated cablesin your

the OFF (0) position.

2. Open the dispenser vault door and remove the accessory box. Remove the

External Ethernet Option kit and parts supplied (kit may be sold separately).

3. Inspect the External Ethernet assembly and ensurethe (4) bumper adhesivesare

affixed on the underside of the device (Figure 2-1).

s Triton.......
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NOTE: If not factory installed, follow Steps 4-6 to route and secure 10Base-T
(CAT-5) cableto cabinet.

4. Feedthe10Base-T cablefrom your LAN network connection through the
cabinet base cable entry located lower right, back of cabinet (Figure 2-2).

Figure2-1 Figure 2-2

5. Locatethe (3) adhesiveclipsand affix totheinside back wall. Feedthe 10Base-
T cable up through the cableclips and through the opening to the control panel.
Cable is routed away from the AC power cable to minimize electromagnetic
interference (Figure 2-3).  You may haveto remove the dispenser assembly for
ease of cableingtallation.

To Control
Panel Opening 10Base-T Cable
and Clip
AC Power Cable 10Base-T Cable
and Clip

Figure 2-3

45 3
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6.

10.

Locate the strain relief grommet, insert cable, and close grommet. Insert
grommet into the opening shown in Figure 2-4. If you need to adjust the cable
length, gently push/pull on cableto desired length.

o/

Figure 2-4 Figure 2-5

Connect the 10Base-T connector to theback of the External Ethernet assembly
device (Figure 2-5). Locate the RS-232 I/F Host cable. Connect the 9-Pin
connector end to the back of the External Ethernet assembly (depending on
connector end, you may need a small flat or phillips screwdriver to secure).
Place the Ethernet devicein front of the grommet holding the 10Base-T cable
(Figure 2-6).

Cable Cli

Figure 2-6

Connect the RJ45 connector end of the RS-232 I/F Host Cableto Port 2 of
the Docking Board assembly (Figure 2-7).

Locate J9just above Port 2. The jumper should be on Pins2 and 3 to provide
the necessary +5 VDC to the External Ethernet assembly device ( Figures 2-7
and 2-8).

Secure the I/F Host cable through the cable clip located nearby and tie wrap
remainder of cable to existing cable harness (Figure 2-6).

STriton. ..o
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Jumper on
J9

Port 2

Figure 2-7. Docking Board assembly.

NOTE
Jumper on J9 must beon Pins2 and 3
12 5
12 3

Figure 2-8. J9 Pin-outs.
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MobpeL 96X X ATM
| NTRODUCTION

Thetablebelow liststhe accessoriesand other componentsincluded in the External
Ethernet option kit for Model 96XX ATM.

TOOLS REQUIRED
Flat or Phillips Screwdriver
96XX EXTERNAL ETHERNET OPTION KIT
P/N 06200-00140
PARTS SUPPLIED
PART NUM BER DESCRIPTION QUANTITY
09110-00131 External Ethernet Option 1
09120-00626 Cable Assy, RS-232 Ethernet | / F Host Cable 1
01080-00085 CAT-5 Cable, 10", R}45 1
02324-00007 Bumper, Adhesive 4
02617-00015 Grommet, Strain Relief 1
03072-00012 Cable Clip, Adhesive 3
03072-00015 6" TY Wrap 3
07103-00115C Ethernet Installation and User Guide 1
--------------- 96XX TCP/IP Supported Software 1

** IMPORTANT **

Before proceeding, there are components/modulesthat are required
to operate the External Ethernet option. You must have the follow-
ing:
A. SD04.00 EPROM or higher installed in the Memory module.
B. 1Mbyteor grester Memory Expansion module.
C. Quad Port module.
Theseitemsare NOT included in the External Ethernet option kit.

P 4-8
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INSTALLING THE EXTERNAL ETHERNET ASSEMBLY AND
CABLESFOR MODEL 96XX ATMs
Follow these stepsto install the Ethernet assembly and associated cablesin your
96X X ATM:

1.  Open the control panel hood. Turn the power switch on the power supply to
the OFF (0) position.

2. Inspect the External Ethernet assembly and ensure the (4) Bumper adhesives
are affixed on the underside of the device (Figure 2-1).

3. Feedthe 10Base-T cablefrom your LAN network connection through the
cabinet base cable entry located lower left, back of cabinet (Figure 2-9).

4. Routethe 10Base-T cable up the left back wall of the cabinet and use the top
cableclipstoholdin place. Exit cable up to control panel though accesshole
used for A/C power cord. Cable is routed away from the AC power cable to
minimize electromagnetic interference (Figure2-10). You may havetoremove
the dispenser assembly for ease of cableinstallation.

\

Cableclips

47

10Base-T Cable

]

Figure 2-10

Figure 2-9
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5. Connect the10Base-T connector to theback of the External Ethernet assembly
device. Locatethe RS-232 I/F Host cable. Connect the 9-Pin connector end
to the back of the External Ethernet assembly (depending on connector end,
you may need aflat or phillips screwdriver to secure).

6. PlacetheEthernet deviceontop of thecard cageassembly (Figure2-11). Secure
the 10Base-T using existing cable clips or use the clips included in the kit
(Figure 2-12).

Figure 2-11 Figure 2-12

7. Pull the Memory modulefrom the
card cage (SS-2) and verify the
EPROM versionis04.00 or higher
(Figure 2-13). If not, install the
required upgraded EPROM
following ESD precautions and
correct orientation of the chip.
Reingta | the M emory moduleafter
completion.

Figure 2-13. Memory module

8. Therequired Memory Expansion EPROM location.

module will be installed in dlot 4
(SS-4) beneath the Moden/LCD
module. Before ingtalling, verify
that thejumpersonJland J2 are
connectedon Pins1and 2. If not,
move the jumpersto connect Pins
1 and 2 together (Figure 2-14).
Install the Memory Expansion
module.

Figure 2-14. Memory Expansion
module J1 and J2 jumper location
(Pins 1 and 2).
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9. Therequired Quad Port modulewill beingtalledin dot 5 (SS-5) beneath the
Memory Expansion module. Beforeinstalling, verify thejumperson JP2 are
connected for +5VDC and JP5 set toAuxilliary 2. If not, move the jumpers
tothecorrect pins. Figures 2-15 and 2-16 show thejumper | ocations depending
onwhich version Quad Port module you have. Install the Quad Port module.

I-GT b CoPrRGIC) o T SYITONL By

123 123 I
S
11
JP2 JP5 P2 JP5
Figure 2-15. Quad Port module JP2  Figure 2-16. Quad Port module JP2
and JP5 jumper location. and JP5 jumper location.

10. Route and connect the RJ-45 connector end of the RS-232 I/F Host Cable to
Serial 2 of the Quad Port module. (Figures 2-17 and 2-18)

Figure 2-17. RS-232 cable routed. Figure 2-18. RJ-45 connected to
Serial 2 of Quad Port module.

411 firid
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MobpeL 91XX ATM
| NTRODUCTION

The table below lists the accessories and other components included in the 91XX
Externa Ethernet option kit.

TOOLS REQUIRED

- Small Flat-tip Screwdriver - 1/4" and 11/32" Nut Drivers
- Phillips-head Screwdriver - Smell Diagonal Cuitters

9100 EXTERNAL ETHERNET OPTION KIT
P/N 06200-00135

PARTS SUPPLIED

PART NUMBER DESCRIPTION QUANTITY
09110-00135 9100 External Ethernet Option 1
09100-00132 PCB Assy, External Ethernet Adapter 1
03011-00623B Main Board Housing w/Ethernet Option 1
03011-00577B Bracket, External Ethernet Option 1
09120-00232B Cable Assy, RS-232 Ethernet | / F Host 1
01080-00085 CAT-5 Cable, 10, R}45 1
03072-00013 Ty Wrap ((Red) 2
03072-00015 Ty Wrap (Black) 2
02054-00047 Screw, Phillips Pan Head #8-32 - 3/4" 1
02054-00121 Screw, Phillips Flat Head #8-32 - 1" 1
02301-00004 Hex Nuts, #8-32 2
03072-00029 Cable Clips, Adhesive 2
07103-00115C Ethernet Installation and User Guide 1
---------------- * 9100 TCP/IP Supported Software (Mono) 1
---------------- * 9100 TCP/IP Supported Software (Color) 1

* Software dependent on display type (Color/Monochrome)

P 4-12
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INSTALLING THE EXTERNAL ETHERNET ASSEMBLY AND
CABLESFOR MODEL 91XX ATMs
Follow these stepsto install/connect the Ethernet assembly and associated cables
inyour 91XX ATM:

NOTE
If your unit was configured and shipped TCP/IPready, the only installation will
be connecting the R}-45 connector-end of the CAT-5 cableto your LAN connec-
tor. The cableislocated in the dispenser vault area. Route the cable through one
of the cable entry holes located in the lower |eft, back of cabinet to your LAN
connection.

1. Open the control panel hood. Turn the power switch on the power supply to
the OFF (0) position.

2. Open the dispenser vault door and remove the accessory box.

3. Feedthe CAT-5 cablefrom your LAN network connection through one of the
cabinet base cable entry holes (Figure 2-19A).

4. Feedthe CAT-5 cable up through the cable clips and through the opening to the
control pand (Figures 2-19a and -19b). Cable is routed away from the AC
power cableto minimizeelectromagnetic interference You may haveto remove
thedispenser assembly for ease of cableingtallation. Cableend will be connected
inlater steps (Figure 2-19c).

CAT-5 bghle s
\

— 4——Cableentry

Figure 2-19a

Figure 2-19c
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5. Locate the main board assembly shown in Figure 2-20. Disconnect al the
cables/'wires located on each side of this assembly. Detach the black cable
harness from the 2 clips secured on the Main board panel.

Figure 2-20. Cablesharness disconnected.

6. Removethethree(3) Phillip-head screwsthat securethe Main board assembly
to the control panel (Figures 2-21a, -21b, and -21¢). Set screws aside. Note:
Thereisaground wire attached under the screw for the L-bracket.

Figure 2-21a Figure 2-21b Figure 2-21c

7. Remove the Main board assembly from the control panel and place on aflat
surface. Remove the other Phillips-head screw that secures the L-bracket to
the side pandl (Figure 2-21c). Set the L-bracket and screw aside. Thiswill be

reattached |later.

> 4-14
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8. Removethetop and bottom screwsfrom the Main board assembly using either
aflat-tip screwdriver or 1/4" nut driver (Figure 2-22a and -22b). Set screws
aside.

Figure 2-22a. Top screw location. Figure 2-22b. Bottom screw
location.

9. Thefollowing steps involve separating the Main board housing. The housing
for the Main board is actudly two (2) panelsthat fit together.

A. PlacetheMain board assembly on one end. Holding the housing assembly
asshown in Figures 2-23aand -23b, gently apply pressure outward on
the green circuit board connectors until the panels start to separate.

B. Repeat the procedure on the other end of the assembly. Once panelshave
started to separate, work the sides dternately until the 2 panelsare
completely separate. Caution: Avoid handlingthesmall contrast adjust
component at top of circuit board.

C. Placethepane that hasthetwo (2) adhesiveclipsattached aside. Thispart
will be replaced with the Main board housing panel included in the kit
(pand that hasthe small cutout).

D. Placetheother panel (onewithmain circuit board attached) onaflat surface.

Figure 2-23a. Housing separation. Figure 2-23b. Housing separation.
Avoid contrast adjust!

o [ [y -] F—
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10. Usingthediagonal cutters, cut the Ty wrap that securesthe modem module as
shown in Figure 2-24. Discard the Ty wrap. Remove the modem module by
unseating from its pin holders. Figure 2-25 shows modem maodule removed.

Figure 2-24. Cut Ty wrap. Figure 2-25. Modem removed.

11. Two (2) screws need to be removed and replaced. Reference Figure 2-26.
Remove the screw holding the Ty wrap clip and replace with the #3-32 - 1"
Phillips flat head screw. Ty wrap clip remains on board. Second, remove the
next screw and replace with the #8-32 - 3/4" Phillips pan head screw. Screws
will protrude on backside of the panel (Figure 2-27).

P -

). ,_ - FIAt heat:
\ _-'scr"éw.

Pan head
~ screw

Figure 2-26. Screw locations.

12. Slip one of the red Ty wraps
included through the clip (Figure
2-28, insert) but Do Not secure at
this time. Install the External
Ethernet Adapter inthepin holders
previously used for the modem
module. Ensure placement of
adapter is correct and pins are
seated in holders (Figure 2-28).

Secure Ty wrap around adapter.  gjgure 2-28. Install Ethernet adapter.

. 416
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13. Ingtall the Main board housing (panel with small cutout) over the back panel
(Figure2-29). Ensurethe cutout alignswith the RJ-45 connector on the Ethernet
adapter. Secure Main board assembly with screws removed in step 8.

14. Reingtall the L-bracket that was removed from replaced panel (Figure 2-30).

Figure 2-29. Install Main board Figure 2-30. Install L-bracket.
housing w/Ethernet adapter cutout.

15. Placethe Ethernet bracket over the externa Ethernet assembly shownin Figure
2-31.

16. Mount the bracket (w/external Ethernet assembly) over the screws protruding
on back side of Main board assembly shown in Figure 32. Secure bracket
with the two (2) #8-32 hex nuts provided. After assembly is secured, stand
Main board assembly up. Figure 2-33 showscorrect position of external Ethernet
connections as viewed from side.

“Triton” logo

Figure2-31. Mount external Ethernet ~ Figure2-32. Install Ethernet assembly
bracket. and bracket to mounting screws.

** IMPORTANT **
Before securing bracket, ensure External Ethernet assembly is positioned
correctly.“ TRITON” logo on front faceplateistowardsback housing panel.

417 g
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17.

18.

19.

20.

RS-232 connector

&,

Figure 2-33. External Ethernet mounted

(side view).

Affix the two (2) adhesive cable
clips provided to the Main board
housing panel (one with small
cutout). Clips should be located
toward edge and near top of
enclosure (Figure 2-34). Do not
cover any part of cutout withthe
RJ-45 connection.

Figure 2-34. Affix cable clips.

Before reinstalling the Main board assembly, connect the nine (9) - pin
connector of the provided RS-232 Ethernet host cable to the port on the
externa Ethernet assembly identified as “To ATM”. Secure using a small

flat-tip screwdriver (Figure 2-35).

Reinstall theMain board assembly
and all cable connections.

Connect the R}45 end of RS-232
host cable to the RJ-45 connector
of the Ethernet adapter located on
the Main board assembly (Figure
2-36).

Figure 2-35. (RS-232) 9-pin
connection.

STriton. ..o
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21. Connect the RJ-45 connector end
of the CAT-5 cable, previously
routed in steps 3 and 4, to the port
on the external Ethernet assembly
identified as“To LAN” (Figure 2-
37).

22. Secure CAT-5 and RS-232 host Figure 2-36. (RS-232) RJ-45
cables with remaining Ty wrap to connection.
existing cable harness. If room
alows, you may be able to secure
cablesinexisting cablecliplocated
in Figure 2-37.

cables routed and connected.

4-19 .
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ETHERNET S=TuP AND OPERATIONAL CHECK

1. If not aready accomplished, install Ethernet terminal software.

NOTE (For Model 96X X)
Theupgraded EPROM, M emory Expansion moduleand Quad Port module
must be configured and installed. The EPROM must be erased prior to
downloading WAVES software. DO NOT load an updatefile over current
Triton Standar d softwar e running the machine.

2. Coordinate with your LAN service provider to obtain the necessary operating
parametersfor your Ethernet setup (Host TCP/ IPAddress, Terminal IPAddress,
SubNet Mask Value, Gateway Address, Listening Port Vaue, and associated
Port #'s).

NOTE
If you will be using an Ethernet-enabled version of Triton Connect (version 3.2
or higher) to managetheterminal, be sureto obtain the appropriate Triton Connect
Host TCP/IP Address, Alarm TCP/IP Address, Terminal 1P Address, Listening
Port VVal ues, and associated Port # sfrom the operator of the Triton Connect Host
Compuiter.

3. Once the Ethernet TCP/IP device is installed, power-up the ATM, and
initialization of the devicebegins. Thefollowingindicationsshould sequentially

appear:
a  ThePWR (Red LED) will illuminate indicating +5VDC is present.

b. TheRCV-ATM (Green LED) will flash. If the LNK (Green LED) ison,
it will blink once after the RCV-ATM LED flashes.

c. TheRCV-ATM LED will glow dimfor asecond. The ACT (Amber
LED), LNK,and RCV-LAN (Amber LED) will not blink or beilluminated
whilethe RCV-ATM LED isdim.

d. RCV-LAN LED will illuminate and the LNK LED will illuminateif the
network hardware isfunctional. TheACT LED may blink.

e.  RCV-LAN will extinguish once the reset is completed.

f.  TheRCV-ATM LED will blink afew timesindicating that theterminal is

. 4-20
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ETHERNET M obuLE FRONT PANEL FEATURES

The information below summarizes the functions of the Ethernet module front
panel indicators. Refer to Figure 2-38 which showsthe variousfront panel features

of the Ethernet module.

1)

2)

3)

4)

5)

® OO000

S Triton

Fig. 2-38. Ethernet module front panel features.

Indicators

POWER. When thisindicator islit (Red LED), the Ethernet module control
eectronicshave+5VDC applied. If thisfailstolight or flickershriefly, inspect:
(97X X) - RS-232 cable connections and/or the jumper on J9 (Docking board
assembly.

(96X X) - jumper on JP2 of the Quad Port module. Jumper MUST be on Pins
2 and 3 for the correct operating voltage (+5 VDC)

(9100) - connectivity of the Externa Ethernet adapter. Ensure assembly isseated
fully and pins are not bent/broke or out of pin holder.

ACT. When thisindicator is blinking (Amber LED), the Ethernet moduleis
activeon the network.

LNK. When this indicator is lit (Green LED), the Ethernet module has
successfully contacted and established acontinuous communi cationslink with
network TCP/IP Ethernet hardware.

RCV-LAN. Whenthisindicator isblinking (Amber LED), dataisbeing received
from the network host.

RCV-ATM. When this indicator is blinking (Green LED), data is being
transmitted and received from the ATM’s Central Processing Unit (CPU).

4-21 .
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ETHERNET M oDULE REAR PANEL FEATURES

Theinformation bel ow summarizesthefunctionsof the Ethernet modulerear panel
connectors. Refer to Figure 2-39 which showstherear panel featuresof the Ethernet
module.

10BasaT RS5-232
To LAN® To ATM
_\_‘.* CAUTION: DO MOT COMNECT TO PHHOME LIKD

Fig. 2-20. Ethernet Module Rear Pandl Features.

Connectors

1) 10BaseT. Thisjack provides connectivity to the Ethernet network. The
connectors for Ethernet networks are called "RJ-45" connectors. These are
modular connectors, just like the ones used for telephones, but with 8 pinson
them. The cable (supplied) from your network jack connectsto thisport. DO
NOT connect your phone lineto this port.

2) RS232. Thisjack providesaseria communications interface between the
Ethernet module and the Docking Board PCB assembly (97XX) , the Quad
Port module (96X X), or the Main board assembly (9100).

3 422
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| NTRODUCTION

Thissectionwill discussthe TCP/I P Ethernet-specific Management Functions. The
Ethernet hardware should beingtalled according to thedirectionsprovidedin Section
4, Ingtalation and Setup. ThisWAVESwith multi-host processor ssoftwarerelease
adds TCP/IPsupport to the 91X X, 97X X, and 96X X models. Inthe 91X X models,
only one communication type is allowed for al hosts. In the 97XX and 96XX
models, one communication typeis alowed for each host.

TCP/IP ADDRESSES

The Ethernet-equipped ATM communicates using Transmission Control Protocol
(TCP) and Internet Protocol (1P), allowing it to send and receiveinformation in the
form of small packets of digital data. In order to configure the ATM to correctly
access the host network using this protocol, 1P addresses must be entered into the
appropriate ATM setup functions. The Addressesarethe Host TCP/I P, TERMINAL
I P, SusNET M Ask, GaTEWAY, and L1STENING PORT.

The addresses are attached to the data packet that is being sent; the Host TCP/IP
address alows the data packet to be routed through theT CP/IP Ethernet network,
ultimately to be received and processed by the host server on the network. The
TermINAL | P address identifies the ATM as the source of the data packet, and is
used by the host server to return acknowledgements, transaction approvals, or other
datatothe ATM. Alongside the addresses, each port requiresa SuBNET M Ask.
This part of the IP address distinguishes other machines on the same LAN from
machines in other departments or elsewhere in the world. For direct access to
networks beyond the current one, each machine must betold the | P addresses of the
router (or GaTeway) that connects the local network with the wider world. The
Listening Port value identifies the data being sent to that specific machine. The
M AC Abbressisassigned from thei Chip manufacturer. The CHipVERsiON indicates
the chip family, software version, and boot block revision in the Ethernet device
only. TCP/IPTimeour isthetimethat the terminal will wait from the message to
be sent to the host and the time it takes for the host to respond.

If Triton Connect ATM monitoring softwareisbeing used, the applicable | Paddresses
for the Triton Connect host computer and Alarm Monitoring feature must also be
entered.

The descriptions on the following pages will cover how to access the appropriate
functionsand initialy enter the | Paddressesand any other TCP/IPEthernet operating
parameters or diagnostics.

If parameters are not entered or incorrect, Error Code 236 - Failed to make a
connectiontoaTCP/IPHost, may appear after setup. Check your parametersand
verify settings with your host Network Administrator.

. 5-2
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C CoMMUNICATION TYPE )

MANAGEMENT FUNCTIONS
(MAIM MENU)

ACCESS | NSTRUCTIONS:

CONFIGURE |
ALt | DIAGNOSTICS

1. FromtheMain MENU Screen, se-

lect CoNFIGURE PROCESSORS.  “GEvices | CLOSE

2. From the ConFiGURE PROCES- AT :
\__PROCESSORS ‘_&J

SoRs screen, select option (1),

CASSETTE |
2, (3), or (4).  BERVICE | | ExLT
*|mportant*
Option (1) MUST be configured. It is ;
the default processor for standard CONFIGURE PROCESSORS
ATM transactions.

3. From the ConFIGURATION FoOR:
menu screen, select option (3).

DESCRIPTION:

The CommunicaTioN Type function
allows user to toggle between the
communication type the termina is
using. You can select either Dialup or
TCP/IP. The External Ethernet
option must beinstalled to select.

Note: (Model 9100 ATM )

This function detects the
communication typeinstalled and
WILL NOT allow user to change
(toggle). It also sets the
communication type for Triton
Connect

5-3 e
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CoMMUNICATION NUMBERS e —
(Host TCP/I P ApDRESSES) 1 I0. ..

ACCESS | NSTRUCTIONS:

1. FromtheMain MENU Screen, se-
lect CoNFIGURE PROCESSORS.

2. From the CoNFIGURE PROCES-
SORs screen, select option (1),
(2, (3), or (4).

3. From the ConFIGURATION FOR:
menu screen, select option (4).

DESCRIPTION:

The Communication Number sfunction alowsentry of thehost processorsprimary
and backup (if needed) phone numbers or the Host TCP/I P Addressesif running
TCP/IP communicationstype.

The Host TCP/IP Appresses are provided by your host Network Administrator .
Thefirst part of the address consists of asequence of four groups of numbers. Each
group can be up to three digits long, and each group is separated by a period (dot
character), asinthisexample: 123.3.01.99 The second part of theaddressisaPort
Number, consisting of five (5) digits or less, separated from the first part by a
comma(‘,’) character, asin thisexample: 123.3.01.99,23353.

Follow these stepsto initially enter or changethe Primary Host TCP/I PADDRESs:

1. Selectwhichhost addressyou want to enter/change (Primary/Backup).

2. Enter thefirst group of numbersin the IPAddress using the main keypad
keys.

3. Entera‘dot’ character by pressing the <CONTROL > key, then the <0> key
TWICE to select the period’, then the <RIGHT ARROW> key to lock it in.

4. Repeat Steps 2 and 3 for the second and third group of numbersin the [P
Address.

5. Enter the fourth group of numbersin the IPAddress.

6. Enter thecomma (“,”) character by pressing the <CONTROL > key, then the
<0> key ONCE to select thecomma. Pressthe <RIGHT ARROW> key to lock
itin.

7. Enter the five-digit Port Number. Select <ENTER> to save the HOST/IP
Address entry, or <CANCEL > to discard the changes. Repeat steps for BACKUP
ADDRESS entry.

P 54
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TCP/I P CONFIGURATION
<: :> MANAGEMENT FUNCTIOMNS
(MAIN MENU)

ACCESS | NSTRUCTIONS: O EOE

TERMINAL DIAGNOSTICS

1. FromtheMaiNn MENU sCreen, se- —J -
CONFIGURE
lect CONFIGURE TERMINAL.  SERVTCES | _ CLOSE
2.  Fromthe ConFIGURE TERMINAL CONF IGURE |

PROCESSORS
screen, select M oRE. —_—
CASSETTE

3. From the More screen, select S5 EIR LR
COMMUNICATION.

JOURMAL

EXIT |
4. From the CoOMMUNICATION p

RATION.

CASSETTE | ATM |

SETUP || MONITORING |
DESCRIPTION: —
DATE/TIME PASSWORD |

The TCP/IP CoNFIGURATION Option SRS SN 72 1

allows access to setup parameters that LataAGE

control communication betweentheATM [
and the Host Network. It also allows AR
testing of the External Ethernet device.

The following parameters are accessed gy
through thisfunction and describedonthe |l ORETEURE TERRINGL
following pages:

1. Tex TCP/IP Ab SCREENS | s AN
2. Network Settings RANDOM/LEVEL | LocAL

_PRIZE COUPONS ||  ZIP €OLE ‘

CHANGE ] |
HOST/TERMINAL MESSAGES ‘ MORE ‘
TCP/IP CONFIGURATION —_— :|

EXIT

NETWORK
SETTINGS COMMUNICATION

MODEM | TCP/IP \
CONFIGURATION |\ CONFIGURATION )

EXIT |

55 e
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C Test TCP/IP D)

DESCRIPTION:

This option alows testing of the TCP/
| P device. When selected, the Ethernet
PCB assembly initializesand resetsthe
configuration hardwareimbeddedinthe
device. If test is successful, a* Tested

OK” will be displayed.
ERROR CONDITION:

If thetest fails, an error messagewill be
displayed. Check the cableconnections
fromthe External Ethernet devicetothe
Docking board assembly, Quad Port
module, or Main board if applicable.
Possible problems could be no or
incorrect voltageto unit, |F/Host cable,
Main board, or Ethernet PCB assembly.

Error Code 237 may appear
during operation. This code
meansthereisa TCP/IPfailure,

HOST/TERMINAL
TEP/IP COMFIGURATION

NETWORK
SETTINGS

‘ TEST )
I\ TEP/IP )

EXIT |

RESETTING AND TESTING
TCP-/IP DEVICE

PLEASE WAIT

TCP-IP DEVICE
TESTED OK

PRESS CANCEL TO CONTIMUE

TCP-IP DEVICE
FAILED

PRESS CANCEL TO CONTIMUE

s Triton...........
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C NETWORK SETTINGS )

Description:

The Network Settings parametersare
provided by your host Network
Administrator. The Terminal IP
Address, Subnet Mask, and Gateway
Addressconsist of asequence of four
groups of numbers. Each group can be
up to three digits long and each group
isseparated by aperiod (dot character),
asinthisexample: 123.3.01.99

Follow these stepsto initialy enter or
change the Terminal |P Address,
Subnet Mask, and Gateway Address:

1. Seect <CHANGE> to blank the
current entry, if necessary.

2. Enter thefirst group of numbers
in the Address/Value using the main
keypad keys.

3. Entera‘dot’ character by pressing
the <CONTROL> key, then the <0>
key TWICE to select the period’, then
the <RIGHT ARROW> key to lock
itin,

4. Repesat Seps2and 3for thesecond
and third group of numbers for the
Address/Value.

5. Enter thefourth group of numbers
for the Address/Vaue.

6. Select <ENTER> to save the
Address/ Value entry, or <CANCEL>
to discard the changes.

The CHip Version and M AC ADDRESS
are reference parameters ONLY - no
configuring isdone. The Chip Version
is the software version running on the
ATM and the MAC Address is hard-
coded from the Ethernet device.

NETWORK SETTINGS

TERMINAL

LISTENING
__IP ADDRESS POR

SUBNET MASK MAC ADDRESS

ABDRESS TIMEQUT

GATEWAY ‘ TCP/IP
‘ EXIT

CHIP VERSION

TERMINAL IP ADDRESS

ENTER_ADDRESS_AND PRESS_"EMTERY

CHANGE

SUBMNET MASK

CHANGE

GATEWAY ADDRESS

EMTER_ADDRESS AND_PRESS "ENTERY

CHANGE
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C NETWORK SETTINGS
DESCRIPTION:

The Listening PorT and TCP/IP
Timeout valuesare provided by thehost
Network Administrator.

The CHip VErsioN and M AC ADDRESS
are reference parameters ONLY - no
configuring isdone. The Chip Version
is the software version running on the
ATM and the MAC Address is hard-
coded from the Ethernet device.

The TCP/IP Timeourt is defaulted to
120 seconds, but may be increased or
decreased depending on responsetime.
Maximum timeout va ueis 999 seconds.

D

TheListeninG PorT value consists of
five (5) digitsor less.

Follow the steps below to initially
enter or change the LisTeniNGg PoRrT:

1. Seect <CHANGE> to blank the
current entry, if necessary.

2. Enter the Port Number. Select
<ENTER> to save the LISTENING
PORT entry, or <CANCEL > to discard
the changes.

CHIP VERSION

LISTENING PORT

CHANGE

MAC ADDRESS

TCPAIP TIMEOUT

_ (SECONDS)

ENTER_VALUE _AND PRESS "ENTER'

CHANGE

s Triton...........
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TrITON CONNECT
T CP/IP CONFIGURATION

ACCESS | NSTRUCTIONS:

1. FromtheMain MENU Screen, se-
lect CoNFIGURE TERMINAL.

2. Fromthe ConFIGURE TERMINAL
screen, select ATM MoniTor-
ING.

3. From the ATM MONITORING
screen, select TriToN CONNECT.

4. From the TriToN CONNECT
screen, select TCP/I P ConFigu-
RATION.

*Important*
If using, turn Triton Connect <ON>
after entering the Configuration
parameters.

DEscRIPTION:

The TriTon ConnecT function alows
the terminal operator to set up
parameters that control DiaL-Up and
TCP/IP communications between the
ATM and Triton Connect PC-based
software to remotely manage your
Triton SystemsATMs. Thefollowing
TCP/IP parameters are accessed
through this function and described on
the following pages:

1. Host Numbers
2. Alarm Numbers
3. TCP/IP Configuration

Note: Comms Type Option
You must havethe External Ethernet
device installed to select (toggle)
TCP/IPin the “Comms Type’. For
Model 9100 ATMs, this function
detects the communication type
ingtalled (Diaup or TCP/IP) and will
not allow user to change (toggle).

MANAGEMENT FUNCTIONS
(MAIM MENU)

CONFIGURE ]
(_ TERMINAL ) Dl4enosTics |

CONF IGURE |

SERVICES ElLees

CONF IGURE

_ Frotissans | dovenaL

CASSETTE ]
SERVICE

CONFIGURE TERMINAL

CASSETTE
SETUP

FUNCTIONS

L ANGUAGE
ILIOMA MOERE
PRINTER
SETTINGS

DATE/TIME | PASSWORD

EXIT

ATM MONITORING

EXIT

MONITORING
MAINTENANCE J

\ ALARM |
([RITON CONNECT)  rypegioLns

EXIT

HEARTEEAT ]
ME SSAGE

TRITON CONNECLT

HOST ] ALARM
MUMBERS MUMBERS
COMMS o || CALL

TCPAP |_MCK

TYPE

TEP/IP \ [TRITON ]
\CONFIGURATION J | CONNECT )

EXIT

s Triton...........
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TriTON CONNECT
Host NUMBERS

DEescRIPTION:
The Host NumBgers are provided by
your Processor/Host Network

Administrator. If you are using TCP/
IP as your communication type, you
will need to enter Host TCP/IP
Addresses. Thefirst part of the address
consistsof aseguenceof four groups of
numbers. Each group can be upto three
digitslong, and each groupis separated
by a period (dot character), as in this
example: 123.3.01.99 The second part
of the address is a Port Number,
consisting of four (4) digits or less,
separated fromthefirst part by acomma
(“,”) character, as in this example:
123.3.01.99,9043.

Follow these steps to initialy enter or
change the PrimARY HosT NUMBER
(ADDRESS):

1. Select <CHANGE> to blank the
current entry, if necessary.

2. Enter thefirst group of numbersin
the TCP/IP Address using the main

keypad keys.

‘ TRITON COMMNECT

HOST
\__NUMBERS _J |

COMMS
TYPE

ALARM
NUMBERS

ao || CALL
TCPAP | catr

TEP/IP ] TRITON
_CONFIGURATION | EONNECT

EXIT

TRITON COMNECT
HOST COMMS NUMBERS

PRIMARY BACKUP

EXIT

PRIMARY COMMS NUMBER

ENTER WNEW NUMBER & PRESS "ENTER"

CHANGE

3. Entera‘dot’ character by pressing the <CONTROL> key, then the <0> key
TWICE to select the period’, then the <RIGHT ARROW> key to lock it in.

4. Repeat Seps2 and 3 for the second and third group of numbersinthe TCP/IP

Address.

5. Enter the fourth group of numbersin the TCP/IPAddress.
6. Enter thecomma(“,”) character by pressing the <CONTROL> key, then the
<0> key ONCE to select the comma. Pressthe <RIGHT ARROW> key to lock it

in.

7. Enter thefive-digit Port Number. Select <KENTER> to save the Primary TCP/
IP  Address entry, or <CANCEL> to discard the changes. Repeat steps for

BACKUPTCP/IPADDRESS entry.

s Triton...........
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TriTON CONNECT
ALARM NUMBERS

DEscRIPTION:
The ALArRM NumBERS are provided by
your Processor/Host Network

Administrator. If you areusing TCP/
IP as your communication type, you
will need to enter Alarm TCP/IP
Addresses. Thefirst part of theaddress
consists of a sequence of four groups
of numbers. Each group can be up to
three digits long, and each group is
separated by a period (dot character),
as in this example: 123.3.01.99 The
second part of the address is a Port
Number, consisting of four (4) digitsor
less, separated from the first part by a
comma (“,”) character, as in this
example: 123.3.01.99,9043.

Follow these stepsto initialy enter or
changethe PRiMARY ALARM NUMBERS
(ADDRESS):

1. Select <CHANGE> to blank the
current entry, if necessary.

2. Enterthefirst group of numbersin
the TCP/IP Address using the main

keypad keys.

TRITON CONMMNECT

HOST ] ALARM
NUMBERS ]\ NUMBERS

COMMS

] CALL ]
TYPE TCPAP | ON |

BACK

TCP/IP | TRITON - |
_CONFIGURATION | | CONNECT

EXIT

ALARM NUMBERS

PRIMARY BACKUP

EXIT

PRIMARY ALARM NUMBER

ENTER MEW NUMBER & PRESS "ENMTER"

CHAMGE

3. Entera‘dot’ character by pressing the <CONTROL> key, then the <0> key
TWICE to select the period’, then the <RIGHT ARROW> key to lock it in.

4. Repeat Steps 2 and 3 for the second and third group of numbersinthe TCP/IP

Address.

5. Enter the fourth group of numbersin the TCP/IPAddress.
6. Enter thecomma (*,”) character by pressing the <CONTROL > key, then the
<0> key ONCE to select the comma. Pressthe <RIGHT ARROW?> key to lock it

in.

7. Enter the five-digit Port Number. Select <ENTER> to save the Primary
ALARMTCP/IP Address entry, or <CANCEL> to discard the changes. Repeat
stepsfor BACKUPALARM TCP/IPADDRESS entry.

5-11
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TriTON CONNECT = |
T CP/IP CONFIGURATION . IELIOtRCoRIECT
HOST |
DESCRIPTION: _ MNUMBERS || NUMBERS )
TheTermINAL | P and LisTenING PorT ?3’#2‘5 TCPAP | giék
ADDRESSES are provided by your Host e TRITON
Network Administrator. The Terminal \CONF ) | CONNEET

Address

consistsof asegquenceof four groups of
numbers. Each group can be uptothree
digitslong, and each groupis separated -

by a period (dot character), as in this TCPIIP CONFIGURATION
example: 123.3.01.99 3
TheListening Port valueconsgtsof five
(5) digitsor less.

Follow these steps to initialy enter or )
change the TErRMINAL | P Appress and
Listening PorT value: (Termina IP

Address steps 1-5)
1. Sdlect <CHANGE> to blank the

current entry, if necessary.
2. Enterthefirst group of numbersin

the IP Address using the main keypad

EXIT ‘

TERMINAL IP ADDRESS

keys.

3. Entera‘dot’ character by pressing ENTER ADDRESS AND PRESS '"ENTER"
the<CONTROL > key, thenthe<0> key

TWICE to select the period’, then the —

<RIGHT ARROW> key to lockiitin.

4. Repeat Seps2and 3for thesecond
and third group of numbers in the IP
Addre$. LISTENING PORT
5. Enter thefourth group of numbers "
inthelPAddress. Select <ENTER>to
savetheTERMINAL IPAddressentry,

or <CANCEL>todiscard theChang%. ENTER VALUE AMD PRESS "EMTERY
6. (LISTENING PORT) Select _

CHANGE to blank the current entry, if CHANGE |

necessary. .

7. (LISTENING PORT) Enter the Listening Port Number. Select <ENTER>
tosavethe LISTENING PORT Addressentry, or <CANCEL > to discard the changes.
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| NTRODUCTION

The daily operation of the Terminal is quite simple and straightforward. This
section discusses the WAV ES options available from a customer standpoint.

ATM - GeT CasH Now

Normal cash transactions (withdrawals,transfer of funds between accounts, and balance
inquiries) are performed by selecting ATM - Get Cash Now on the customer screen.
Once a withdrawal has been completed, the transaction processor automatically debits
the customer’s account. The processor (“host”) credit’s the merchant’s account for the
amount of the withdrawal plus any surcharge (if applicable) at the end of the business

day.

Chart 6-1 shows the sequence of screens that will be displayed on the ATM to process
cash transactions. Table 6-1, Transaction Flow Description, explainsthe events occurring
at each step.

TABLE 6-1 "ATM - GET CASH NOW " TRANSACTION FLOW DESCRIPTION

STEP DESCRIPTION

1 | Customer Welcome screen prompts to select transaction or insert card.

2 | Screen prompts user to begin transaction by inserting card.

3 | Enter your PIN. If entered incorrectly, the transaction will be canceled.

Customer is prompted to select a Transaction type. The available transactions are determined by the transaction types
selected in the " Configure Services" M anagement function.

If a withdrawal transaction is selected, customer is prompted to choose from which account. The available accounts are
determined by the account types selected in the " Configure Services" M anagement function. the number again.

6 | Quick Cash amounts are available for customer options. If " Other" is selected, customer can enter a different amount.

If the surcharge option is enabled, surcharging is nat blocked for this customer. The surcharge message location is set for
" Ending" .

8 |" Transaction Processing" message appears during processing interval.

9 | Customer is prompted to take the cash from the currency slot.

10 | If the transaction was a withdrawal, transfer, or balance inquiry, the customer is prompted to take the transaction receipt.
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ATM - Get CasH Now
Stepl ” Ster 3

Step 10

Chart 6-1
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CasHWoRKS

A simple three-step check cashing process using adriverslicense or acceptable
ID to initiate the process at your Triton WAV ES-enabled ATM - you don’t even
need abank or debit card to accesstheATM and usethe system. Check approval
begins with the clerk entering their Personal Identification Number (PIN) into
CashWorks PayPort. Clerk then feedsthe payroll or government check through
the check reader and the 1D through the I D reader on the PayPort. The customer
selectsapass code and entersinto the PIN Pad. PayPort transmitsthisinformation
viaadial-up connection to the CashWorks Central Decision Engine (CDE) which
evaluates the transaction and either approves or declines the transaction. If
approved and the customer accepts the service fee, the customer endorses the
check and hands to clerk. Depending on the amount of check, any cents or
dollars amounts not fundable with $20 notes is paid to the customer from the
merchant’s cash register. PayPort prints a receipt which the customer takes to
the ATM. Customer will select CasHWorks option, enter required identifying
information on receipt, enter the pass code number, and receivethe cash balance
due. No bank or debit card is needed!

Example Transaction

Check $350.00 ATM dispense $340.00
Service Fee $7.00 (multiples of $20)
Customer $343.00 Clerk dispenses $3.00

Chart 6-2 shows the typical sequence of operation for the PayPort ano PIN
Pab. Chart 6-3 showsthe sequence of screensthat will be displayed onthe ATM
to process the transaction and dispense cash. Table 6-2, Transaction Flow
Description, explains the events occurring at each step.
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PayPorT/PIN Pab
StEP 2

Clerk enters Personal
Identification Number (PIN) Clerk feeds check into Clerk swipes Drivers license
into PayPort. PayPort. or acceptable 1D into PayPort.

Ster 4 SterP 5 SteEP 6

Customer selectsaPIN and  PIN Pad discloses check CashWorks provides an
keysinthe PIN to the PIN cashing fee and customer ~ approval or decline for the
Pad (3-6 digits). accepts fee. check cashing transaction.

Step 7 SteEP 8

Customer takes the receipt
to the ATM, selects
CashWorks, enters 1D
number printed on receipt,
enters PIN number, and
transaction will process and
dispense cash.

Receipt is printed out by
PayPort and handed to the
customer. Chart 6-2
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CasHWoRKS

TABLE 6-2 "CASHWORKS" TRANSACTION FLOW DESCRIPTION

STEP DESCRIPTION
1 | Customer Welcome screen prompts to select transaction or insert card.
2 Enter |D# printed on receipt from PayPort device. If | D# was entered incorrectly, you will be prompted that an invalid 1D
was entered and transaction attempt will be canceled.
3 Enter your Personal | dentification Number (PIN) you selected for the PayPort device. ( Pin# is 3 - 6 digits) If PIN was
entered incorrectly, an " Invalid Pin" screen will be displayed and transaction attempt canceled.
4 |"Transaction Processing" message appears during processing interval.
For a single dispense, customer screen shows total amount that will be dispensed and asks customer to verify. This prompt
5A | appears if the total amount does not exceed the dispenser's capabilty for a single dispense. ( 50X the currency
denomination in cassette)
If the total amount of check cashed exceeds a single dispense, this screen appears and prompts the customer on the
5B | amount being dispensed and total amount requested. The amount dispensed will be 50X the currency denomination in the
dispenser. The remaining amount will be dispensed when prompted ( 5C) on the next screen.
5c Customer is prompted to remove the cash dispensed and re-enter their PIN to receive remaining amount from the total
requested.
6 After a successful transaction, customer is prompted to take the cash dispensed and await printing of their receipt.
7 | The customer is prompted to take the receipt. After a brief interval, the Customer Welcome screen is displayed.
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CasHWoORKS

Srepl Step 2 Step 3

Chart 6-3
67 s Tritan’




EncrypTING PIN Pap (EPP) UPGRADE

WESTERN UNION

Now you can send and receive money transfers between Triton WAV ES-enabled ATMs.
You may also send money transfersfrom Western Union officesto your Triton WAVES-
enabled ATMs and visa-versa.

Senp: Customer will select WesTERN UNioN option, press send, and swipe their bank or
debit card. Enter amounts in multiples of $20 with a maximum of $500. Select which
account to debit (checking or savings), choose an 1D number, and transaction will process.
2 receipts will print out with a confirmation code and the amount selected. Sender must
call the recipient with the amount, ID number, and confirmation code to enter at their
Triton WAV ES-enabled ATMs location or WESTERN UNION office.

Receive: Recipient will select Western Union option and press receive. Enter the
amount of transfer, ID number, and confirmation code that the sender provided or provide
information at WESTERN UNION office, if using. Transaction will process after
approval, dispense the money amount, and print areceipt. Recipient needs no bank or
debit card to access money transfer on ATM.

Chart 6-4 shows the sequence of screens that will be displayed on the ATM to process
Senp money transfers. Table 6-3, Transaction Flow Description, explains the events
occurring at each step. Chart 6-5 shows the sequence of screens to process RecelvE
money transfers. Table 6-4 explains the events occurring at each step.

TABLE 6-3 "WESTERN UNION " (SEND) TRANSACTION FLOW DESCRIPTION

STEP DESCRIPTION

Customer Welcome screen prompts to select transaction or insert card.

Select " SEND M ONEY" option for a money transfer.

Enter your PIN. If entered incorrectly, the transaction will be canceled.

1
2
3 Screen prompts user to begin transaction by inserting card.
4
5

If you are a preferred Western Union customer, enter your 9 - digit D number, otherwise select " Skip" option.

Customer is prompted to enter the send amount in specific multiples. The multiple amount has been set in the
6 M anagement Functions according to the currency denomination in the dispenser. The maximum amount has been
determined by the Host processor. If entered incorrectly, you will be prompted to re-enter.

The customer is prompted to choose the transfer account to withdraw money. The available accounts will depend upon the

v Account Types in the M anagement Functions

8A Enter an ID number between 4 - 10 digits that will be needed by the recipient. After entering ID number, you will be
prompted to verify by re-entering number again.

8B If the 1D number has been re-entered incorrectly when verifying, you will be prompted to retry or cancel the transaction.

9A The next several screen prompts are statements for the customer concerning Western Union transfer agreements and

liability. This screen identifies information the sender needs to provide the recipient.

9B An (800) number is provided concerning terms and conditions for the transaction.

9C This screen provides the " Limitation of Liabilty" statement.

9D This screen is a continuation of the Liability statement.

After reading the statement screens, Western Union will begin processing your money transfer. An (800) number for 24
10 Hour Assistance is provided if you have questions concerning the transaction. This number is set in the Western Union
M anagement Functions configuration.

This screen prompts the customer of additional fees and taxes associated with the money transfer. The customer has the
11 option to either " Accept” or " Decline”. If accepted, the transaction is finalized. If the customer declines, the transaction
is canceled and no charges are assessed.

After the transaction is complete, customer gets 2 receipts printed. This prompt asks if you received both receipts and

12 customer should ensure the information is correct.

This screen prompts the customer of a successful money transfer transaction. You must call Western Union before funds
13 can be picked up by the recipient. It also reminds the customer that the recipient of the transfer needs required
information. ( Amount, Sender 1D number, Confirmation Code on receipt)
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WEesTERN UNION (SEND)

Stepl SteEP 2 Step 3

Step 9A Step 9B

Continued
Next Page
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WEesTERN UNION (SEND)
Srep 9D

Step9C

Srep 10

Srep 11 Srep 12

Chart 2-3 (cont)
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WEsTERN UNION (RECEIVE)

TABLE 6-4 "WESTERN UNION" (RECEIVE) TRANSACTION FLOW DESCRIPTION

STEP DESCRIPTION

1 Customer Welcome screen prompts to select transaction or insert card.

2 Select " RECEIVE MONEY" option if receiving a money transfer.
This screen prompts the recipient that they'll need required information to process a money transfer transaction. ( Amount,

3 Sender 1D number, Confirmation Code) This information is provided to the recipient from the sender of the money
transfer. If you don't have the information, press cancel and contact the sender to get the required information.

4 Enter the exact receive amount of the money transfer.

5 Enter the sender's ID number. This number is between 4 - 10 digits. If you enter incorrectly, the screen prompts to retry
again.

6 Enter the 6 - digit confirmation code. This information was printed on the sender's receipt. 1f you enter incorrectly, the
screen prompts to retry again.

7 " Transaction Processing” message appears during processing interval.

8 If the transaction of the money transfer was successful, the customer is prompted to remove the cash dispensed and await
their receipt.

9 The customer is prompted to take the receipt printed. After a brief interval, the Customer Welcome screen is displayed.

Stepl SteEP 2 Step 3
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PaySroT

Pay Spot all ows customersto accessthe Triton WAV ES-enabled ATM to recharge
prepaid wireless accounts from all major and most regional wireless carriers,
including Verizon Wireless, AT& T Wireless, T-Mobile Wireless, Cingular,
Tracfone and ALLTEL. Additionally, you can select domestic or international
prepaid long distance calling plans.

Customerswill select Pay SpoT option, swipetheir bank or debit card, and select
either Cellular or Long Distance option. If cellular selected, enter your 10-digit
wireless number and chooseacalling plan.  Select dollar ($) amount for recharge.
A confirmation screen will ask if you accept or decline the service fee that will
beaffixed toyour bill. After acceptance, transaction processes and printsareceipt.

Chart 6-6 shows the sequence of screens that will be displayed on the ATM to
process CELLULAR phone recharge. Table 6-5, Transaction Flow Description,
explains the events occurring at each step. Chart 6-7 shows the sequence of
screensto process L onc Distance calling plan recharge. Table 6-6 explainsthe
events occurring at each step.

TABLE 6-5 "PAYSPOT" (CELLULAR) TRANSACTION FLOW DESCRIPTION

STEP DESCRIPTION
1 | Customer Welcome screen prompts to select transaction or insert card.
2 | Screen prompts user to begin transaction by inserting card.
3 | Enter your PIN. If entered incorrectly, the transaction will be canceled.
4 | Customer is prompted to select a PaySpot calling plan. Select "" CELLULAR"" option for wireless recharge.

5A | Enter your 10 - digit wireless phone number.

5B | If the cellular number was entered incorrectly, you will be prompted to retry entering the number again.

Customer is prompted to select a service provider. M ultiple providers are available by scrolling through the menu using
the " NEXT" option until one is found. Use the " SELECT" option to enter.

Quick Cash amounts are available for customer options. The available amounts have been set by the selected service
provider.

This screen shows the wireless phone number you entered and the amount of recharge selected. Sales tax is shown and
8 |customer has option to select " CHANGE" or "OK". If "CHANGE" is selected, screen prompt reverts back to Step 4A ,
" Enter wireless phone number" , and sequence starts again.

9 |"Transaction Processing" message appears during processing interval.

10 | After transaction is completed, customer is prompted to take the receipt printed.
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PAYSpoT (CELLULAR)

Step 5B

Srep 10

Chart 6-6
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PaySPoT (L oNG DisTANCE)

TABLE 6-6 "PAYSPOT" (LONG DISTANCE) TRANSACTION FLOW DESCRIPTION

STEP DESCRIPTION
1 | Customer Welcome screen prompts to select transaction or insert card.
2 Screen prompts user to begin transaction by inserting card.
3 Enter your PIN. If entered incorrectly, the transaction will be canceled.
4 Cl_Jstomer is prompted to select a PaySpot calling plan. Select " LONG DISTANCE" option for your existing Long
Distance calling plan.
5A | Enter your 10 - digit Prepaid Calling Card number.
5B | If the cellular number was entered incorrectly, you will be prompted to retry entering the number again.
6 Quick Cash amount_s are ava!jlabl e for customer options. The available amounts have been set in the PaySpot
M anagement Functions configuration.
7 This screen prompts the guston}er that a Sales Tax will be assessed to their calling plan purchase. Customer has the option
to " Cancel" the transaction or continue.
8 |"Transaction Processing" message appears during processing interval.
9 After the transaction is completed, this screen notifies the customer their calling plan account has been recharged.
10 | The customer is prompted to take the receipt printed. After a brief interval, the Customer Welcome screen is displayed.
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PaySPoT (L oNG DisTANCE)

Stepl Step2

Chart 6-7

Step B5A Step 5B
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