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EMV Card rEadEr UpgradE proCEdUrEs 

This kit includes an updated Metal Bezel, as a replacement for the plastic bezel with 
brush. This bezel greatly reduces the incidence of card reader damage due to ESD. The 
installation of the metal bezel is the same as the plastic bezel.  Pictures show a plastic 
bezel for reference purposes. The new metal bezel includes an additional ground wire. 
Ensure the bezel, mag head, and cabinet grounds are joined. Use the angle bracket as 
necessary to make ground connections.

Document Updates

June 29 2009    Original
July 10 2009     Consolidate kits from 9 to 3.
Aug 7 2009       Add CreditCall sticker to inside of cabinet
Nov 7 2009      Change ferrite part number in some kits from 01031-00023 to 01030-00010
June 10 2010    Add requirement for Software Service Pack 1 pg3
Feb 11, 2011    Update card reader part number to 09200-00418.
Feb 11, 2012    Version -01 New metal bezel.
June 25, 2012  Version -02 Removed CreditCall Sticker, page 4
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pUrpoSE 
This guide covers the steps for replacing your current card reader with a new EMV model.  These procedures 
include a list of all tools and hardware necessary for the replacement as well as the steps involved. 

SCopE

These procedures apply to all VERIFIED TRITON TRAINED service personnel involved in the process 
of maintaining or converting Triton ATMs. 

appLICatIon

These conversion kits apply to Model 97xx;   81xx/91xx;   RT2k Xscale;   RL5k Xscale;   FT5k Xscale; 
RL5k X2;   FT5k X2;   RT2k X2;   RL2k X2;  ATMs.  The EMV card reader should be used with a PCI 
Compliant SPED.  If you have any questions contact Triton Technical Support.

NOTES:
 SoFtwarE dEpEndEnCy

It is possible that your unit will not recognize the new EMV card reader with your current software. The 
most current software is available for your unit on the Triton web site   (http://www.Triton.com)  or contact 
Triton Technical Support. 

X2     The following software is available and is REQUIRED.  
- 2.4.2 or newer

8100/9100 & 9700    EMV Utility files are available on the Triton web site.  These files allow the recogni-
tion of the card reader, and may be necessary.  There are two methods of updating your terminal.  
1.  If you choose to load the full load file, you will not need these utilities, card reader recognition is in-
cluded, but you will have to configure your terminal from square one.
2.   If you choose to load the update file, you will retain terminal configuration settings, BUT, YOU WILL 
HAVE TO LOAD THE APPROPRIATE UTILITY FILE ON TOP OF THE UPDATE FILE FOR CARD 
READER RECOGNITION.

The file names on the web site are 9100EMV.exe and 9700EMV.exe.   These are zipped files with the util-
ity file inside.   Refer to the Release Notes for Canada 7.0 for further information.

tabLE oF ContEntS
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EMV Card rEadEr UpgradE proCEdUrEs 

UnIt ConFIgUratIonS

Due to production, rehab, update, or repair differences, your unit may vary in hardware, or cable color, 
length, and routing, as compared to the examples given.  These instructions are representative of the 
upgrade for each type of unit.  Your units appearance may vary.

tooLS

The use of magnetic implements may be helpful in the removal and replacement of the card reader hardware.

KItS

Due to the versatility of the kits, there will be parts that are not used in your particular unit. 

NOTE: 

Place the appropriate EMV compliance sticker in the upper part of the cabinet.  On the left side next to 
the identification sticker is suggested.
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