
  

 

 
 
 
 

 
 

TECHNICAL BULLETIN: 13-09 
 
DATE: April 19, 2013 

 

SUBJECT: Release TDM Firmware Loader for Canada v14.01B 
 

AVAILABILITY: All Authorized Canadian Triton Distributors and Third Party Service Providers 
 

 This bulletin addresses:  Recommended Implementation is: 

 Documentation Changes X Now for all affected units 

 Hardware Service Issues  All affected units during next service visit

X Software Announcements  Optional 

 Technical Tips  No implementation required 

 
DESCRIPTION:  
 
Triton announces the release of TDM Firmware Loader for Canada v14.01B.  This latest version adds 
the ability to upgrade TDM’s with stepper motors to dispense Canadian polymer currency more 
reliably.  Support for upgrading the firmware for TDM50s and TDM1XX/2XX with DC motors is also 
included. 
 
The TDM Firmware Loader for Canada v14.01B software application and instructions are available for 
download from the Triton partner site.   
 
Note: TDM Firmware Loader for Canada v14.01B cannot upgrade TDMs that will be used in the 9700 
ATM.  A special firmware loader is being created for use when upgrading TDMs for this model ATM. 
 
As with the previous version of TDM Firmware Loader for Canada, the application is comloc controlled 
and requires a special download cable for firmware upgrades.  Kits that include both the comloc and 
download cable may be order from Triton using part number 06300-00004. 
 
Customers that purchased kits to use with the previous version of TDM Firmware Loader for Canada 
can continue to use their kits with this latest software. 
 
Additional TDM firmware updates can be ordered from Triton as needed. 
 

If you have any questions, please contact Technical Support or our Parts Department 
at 1-228-575-3100 from outside North America or toll free in the U.S./ Canada 1-800-
259-6672.  
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