
  

 

 
 
 
 

 
 

TECHNICAL BULLETIN: 13-19 
 
DATE: June 27, 2013 

 

SUBJECT: Introduction of the Nidec Sankyo 330 Card Reader for Canada in new Units 
 

AVAILABILITY: All Authorized Canadian Triton Distributors and Third Party Service Providers 
 

 This bulletin addresses:  Recommended Implementation is: 

 Documentation Changes  Now for all affected units 

 Hardware Service Issues  All affected units during next service visit

 Software Announcements  Optional 

 Technical Tips X No implementation required 

 
DESCRIPTION:  
 
  As of June 13, 2013, all NEW units to include the RL16xx, RL23xx, RL53xx and 
Traverse ship with the Nidec Sankyo 330 card reader as the standard EMV card reader for 
Canada.  Triton switched to the Nidec Sankyo 330 card reader on the RL line to maintain 
compatibility with our Argo product line, which introduced the Nidec Sankyo 330 card reader. 
The Magtek EMV card reader also continues to remain available for part purchase.   
 
 To retrofit units in the field with a Nidec Sankyo 330 card reader, order the following 
kit(s) applicable to the ATM model:   

 06200-00347 - EMV ICM330 Card Reader X2 Upgrade Kit 
 06200-00348 - EMV ICM330 Card Reader Xscale Upgrade Kit 
 06200-00349 - EMV ICM330 Card Reader Traverse Upgrade Kit 

 
 A software upgrade to v3.2.0 or v2.4.2 SP5 is required to use the Nidec Sankyo 330 
card reader. 
 
 
 
 
 
If you have any questions, please contact Technical Support or our Parts Department 
at 1-228-575-3100 from outside North America or toll free in the U.S./ Canada 1-800-
259-6672 or visit www.Triton.com for additional information.  
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