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TECHNICAL BULLETIN

TECHNICAL BULLETIN: 13-21
DATE: July 19, 2013
SUBJECT: Release of Triton Connect v5.8 SP3 Software

AVAILABILITY: All Authorized Triton Distributors and Third Party Service Providers

This bulletin addresses: Recommended Implementation is:
Documentation Changes Now for all affected units
Hardware Service Issues All affected units during next service visit
X |Software Announcements Optional
Technical Tips X |No implementation required
DESCRIPTION:

Triton announces the release of Triton Connect v5.8 SP3 Software. Triton Connect is a PC
(Personal Computer) based software that enables you to remotely manage one or more Triton
Systems ATMs. Triton Connect is a proven ATM monitoring solution which is currently being used to
manage literally thousands of Triton Systems ATMs throughout the United States and abroad.

The latest release of Triton Connect has a number of new and modified features. The
following is a list of features that are either new or have been modified in the latest release of Triton
Connect 5.8 SP3.

e Adds the ability to update the IP address that it stores from the ATM contacting Triton Connect
e Addresses the issue of an error message given by the Call Monitor if no COM Port exists
o Addresses the issue of an error 9 message experienced with a high volume of incoming

connection requests.

¢ Read the Release Notes on the Triton web site for further clarification.

If you have any questions, please contact Technical Support or our Parts Department
at 1-228-575-3100 from outside North America or toll free in the U.S./ Canada 1-800-
259-6672 or visit www.Triton.com for additional information.




