
  

 

 
 

 
 

 
 
TECHNICAL BULLETIN: 13-22 

 

DATE: July 24, 2013 
 

SUBJECT:   Release of Canada Software Version 3.2.0c 
 
AVAILABILITY: All Authorized Canadian Triton Distributors and Third Party Service Providers 

 
 This bulletin addresses:  Recommended Implementation is: 

 Documentation Changes X Now for all affected units 
 Hardware Service Issues  All affected units during next service visit

X Software Announcements  Optional 
X Technical Tips  No implementation required 

 
DESCRIPTION: 
Triton announces the release of Software Version 3.2.0c for the Canada for the following 
Triton ATMs: RL16XX, RL2XXX, RL5XXX, FT5XXX and RT2XXX 10.4 display. Release 
notes and software may be found on the Triton partner website (www.TritonATM.com). 

 
Changes include: 

 

 For ATMs with NMD50 dispenser, the software will report erroneous bill counts as 
error code 323 (Dispense Count Check Error) rather than 389. 

 
 Error code 563 (low flash/RAM) has been added to the list of recoverable error 

codes.  In the event the system gets low on memory, the ATM will automatically 
restart to clear this condition. 

 
 Support of new MasterCard EMV test case Interoper 29 has been added. 

 
Please refer to the software release notes for complete details of the complete feature set 
for this versions of software. 
 
Triton highly recommends customers load v3.2.0c immediately for all affected units.  
 
If you have any questions, please contact Technical Support or our Parts 
Department toll free from US/Canada at 1-800-259-6672.  
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