
BULLETIN TECHNICAL 

TECHNICAL BULLETIN: 14-08 
 
DATE: March 28, 2014 

 
SUBJECT: SSL Certificates for Triton Connect Users 

 
AVAILABILITY: All Authorized Triton Distributors and Third Party Service Providers 

This bulletin addresses:   Recommended Implementation is: 

  Hardware Service Issues     Now for all affected units 

 New Kit/Parts Available     All affected units during next service visit 

  Software Announcements    Optional 

X Technical Tips    X No implementation required 

DESCRIPTION:  
  
 Triton ATMs (RT/FT/RL/Traverse/ARGO) currently support SHA-1 digests for SSL   
communications.  We have been made aware that some Certificate Authorities are now        
creating certificates that use SHA-2 digests, which are not yet supported by Triton ATMs.   
 
 When purchasing an SSL Certificate to be used with a Triton ATM, be sure to specify 
SHA-1 if there is an option.  For some Certificate Authorities (i.e. GoDaddy), the certificate   
expiration date will need to be before January 1, 2017 to be compatible with SHA-1. 

 

If you have questions regarding this Technical Bulletin, please contact Technical 
Support at 1-228-575-3100 or toll free in the U.S. / Canada 1-800-259-6672. 

Visit www.Triton.com for additional information. 

For all ATM Parts, Repair, and Training needs, visit www.atmgurus.com. 
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