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TECHNICAL BULLETIN: 14-13
DATE: July 2, 2014
SUBJECT: Release of the XScale Serial Modem Kit for FT51xx & RT21xx Units

AVAILABILITY: All Authorized Triton Distributors and Third Party Service Providers

This bulletin addresses: Recommended Implementation is:
Hardware Service Issues Now for all affected units

X [New Kit/Parts Available All affected units during next service visit
Software Announcements X |Optional
Technical Tips No implementation required

DESCRIPTION:

Due to the discontinuation of the PCMCIA Modem, Triton announces the release of the
XScale Serial Modem Kit for the FT51xx and RT21xx units as part #06200-10009.

This kit will include a programmed main board to replace the current main board. This
board can only be used with the USB-serial adapter & the Triton serial modem and should
NOT be used for other configurations.

Triton will offer a credit for all repairable main boards returned after the upgrade is
complete. If the returned main board is damaged or in non-working order, the customer may
be charged additional repair costs.

If you have questions regarding this Technical Bulletin, please contact Technical
Support at 1-228-575-3100 or toll free in the U.S. / Canada 1-800-259-6672.
Visit www.Triton.com for additional information.

For all ATM Parts, Repair, and Training needs, visit www.atmgurus.com.
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