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TECHNICAL BULLETIN: 15-01
DATE: January 30, 2015
SUBJECT: Release of Triton Connect 6.0

AVAILABILITY: All Authorized Triton Distributors and Third Party Service Providers

This bulletin addresses: Recommended Implementation is:

Hardware Service Issues Now for all affected units

New Kit/Parts Available All affected units during next service visit
X [Software Announcements Optional

Technical Tips No implementation required
DESCRIPTION:

Triton announces the release of Triton Connect 6.0 Software. Triton Connect is a PC
(Personal Computer) based software developed to remotely manage one or more Triton ATMSs.
Triton Connect is a proven ATM monitoring solution which is currently being used to manage
literally thousands of Triton ATMs throughout the United States and abroad.

Triton Connect 6.0, Triton’s newest version of remote monitoring software, now uses
SQL as its journal database engine. SQL provides virtually unlimited database size, which
eliminates the need to continually archive journal data. If you do not have an SQL license, then
the Triton Connect 6.0 installer includes SQL Express, which has a database size limit of
10GB. Since you will not have to archive as often, you will be able to browse one large journal,
rather than many smaller ones. SQL also offers industry standard database management tools.

The database improvements are just the beginning as Triton has also added the robust
functionality that you have requested. Triton 6.0 also includes:
« The ability to combine many of your older version databases into a single file, for
customers currently using multiple Triton Connect installations.
e A single Comloc solution to eliminate managing multiple Comlocs on different PCs.
o The ability to create filters based on terminal parameters.

e Support of setting a username and password for email notifications, now required by
many ISPs.

e More advanced user/permission settings.

e More efficient call scheduling between TCP/IP and dialup call processors.
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DESCRIPTION: (Cont.)
Triton Connect 6.0 requires a new comloc. The two following kits are available for purchase:

e 06100-00134—Triton connect 6.X Upgrade from active TC 5.X
e 06200-00278- Triton Connect 6.X New Installation or Upgrade from TC 4.X or lower

Note: Triton will no longer develop additional functionality for Triton Connect versions before 6.0, so
customers will need to update in order to receive the new features.

If you have questions regarding this Technical Bulletin, please contact Technical
Support at 1-228-575-3100 or toll free in the U.S. / Canada 1-800-259-6672.
Visit www.Triton.com_for additional information.

For all ATM Parts, Repair, and Training needs, visit www.atmgurus.com.




