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SUBJECT: New NMD100 Packaging

AVAILABILITY: All Authorized Triton Distributors and Third Party Service Providers

This bulletin addresses: Recommended Implementation is:
Hardware Service Issues Now for all affected units
X |New Kit/Parts Available All affected units during next service visit
Software Announcements Optional
Technical Tips No implementation required
DESCRIPTION:

Triton announces the release of a new packaging design for Glory NMD100 dispensers to maximize
the protection during shipment, and minimize the setup time.

As of July 1, 2016, all new, core, and repaired NMD100s will be shipped freight on a pallet.
Overnight or Express deliveries will not be available after July 1%, including warranty

shipments.

In order to facilitate the safe delivery of the NMDZ100 dispenser, Triton has redesigned the packing
materials. This packaging change will encompass new, refurbished and repair orders. All NMD100
dispenser orders, including repair, are required to be placed through Triton’s Customer Service. As a
result of this packaging change, and corresponding freight limitations, shipment costs will increase.

To place an order and to obtain the correct freight cost, please contact Customer Service at
888-728-6487.

The NMD100 will be delivered on a custom pallet with an over pack top lid to protect the dispenser.

Pull

Packaging Clips

To remove lid, cut packaging bands and release packaging clips.
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DESCRIPTION: (Cont.)
This new packaging will allow Triton to ship NMD-100s fully assembled and ready for installation.

To use the new packaging for returning NMD100 to Triton, extra bands and instructions will be included
with each NMD100.

To minimize shipping cost returning NMD100s, the current packaging kit, 06300-00100, will still be
available. The new packaging kit, 06300-00101, is also available and includes all materials and
instructions. Kit 06300-00102 only contains extra bands and clips.

06300-00102
NMD100 Return Packaging Kit | Includes
only clips and banding

06300-00100
NMD100 Packaging Kit 06300-00101
NMD100 Pallet and Return Packaging Kit

If you have questions regarding this Technical Bulletin, please contact Technical
Support at 1-228-575-3100 or toll free in the U.S. / Canada 1-800-259-6672.
Visit www.tritonatm.com for additional information.

For all ATM Parts, Repair, and Training needs, visit www.atmgurus.com.
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