
If you have questions regarding this Technical Bulletin, please contact Technical Support at 1-228-575-3100 
or toll free in the U.S. / Canada 1-800-259-6672. Visit www.tritonatm.com for 

additional information. For all ATM parts, repair, and training needs, visit www.atmgurus.com.
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software update required.
triton releases new tls update for all customers 

who process with elan.

This document describes an upgrade load file which allows Xscale, X2, or X3 ATMs to accept SSL host certificates for Elan. 
The ATM software must be updated so that the newer certificates can be accepted.

Beginning October 05, 2016, all Triton parts orders, repair orders, new ATMs and refurbished ATMs will ship with this up-
date pre-loaded. Elan has released their update schedule to their customers. 

To verify whether or not TLS files have been loaded onto ATM:
Go to Management Functions > Terminal Status > Configuration Summary. Near the beginning of the first 
paragraph of the configuration summary, the ATM tsocket version can be found. 

If the tsocketocx file is version 3.0.0.2 or higher , no further action is required. If tsocketocx is prior to 3.0.0.2, a software 
update must be performed. 

See page 2 for more information. 

Subject:									         Technical Bulletin: 16-12
tls update for elan							       Date: October 11, 2016

Available to all authorized Triton distributors and third party service providers.

ECO: 1030541
 1031204 
 1031254
1031247

  Terminal ID: 745ANTISKIMX26
9/23/2016 10:48:23 AM

*** Configuration Summary ***

Prog Version: 4.0.0C
Program Build: 4.0.0.37
    09/19/2016 1:37:28 AM
Screen File: tcscsf.tsm
Version Number: SCSF0018
    07/05/2016 05:05:11 PM
Filename: TCEShutdown.exe
    Version Number: 1.0.0.1
    Size: 12 KB
    Date and Time: 09/19/2016 1:37:28 AM
Filename: TCEKeyboard.exe
    Version Number: 1.0.1.0
    Size: 55 KB
    Date and Time: 09/19/2016 1:37:28 AM
Filename: tsocketocx.ocx
    Version Number: 3.0.0.2
    Size: 324 KB
    Date and Time: 10/05/2015 1:10:28 AM
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This release includes all necessary certificates for the following units:
RL1600 RL2000 Traverse (RL3300)
RL5000 FT5000 RT2000
ARGO 7 ARGO 12 ARGO 15

No specific hardware is required for the update. Software must be version 2.4.0 or greater. If TLS files have not been loaded 
onto ATM, access update at www.tritonatm.com. 

	 xu20tsck3.0.0.3.tlf 	 for Xscale update
	 xu30tsck3.0.0.2d.tfv 	 for X2 CE5 update
	 t-us-tsck-3.0.0.2d.tr6	for X2 CE6 update
	 t-us-tsck-3.0.0.2d.tr7 for X3 update


