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If you have questions regarding this Technical Bulletin, please contact Technical Support at 1-228-575-3100, 
option 4 or toll free in the U.S. / Canada 1-800-259-6672, option 4. Visit www.tritonatm.com for additional 

information. For all ATM parts, repair, and training needs, visit www.atmgurus.com.

subject:									         technical bulletin: 16-17
release xscale and x2 ce5 us 3.3.2 service pack 3	 	 date: december 08, 2016

Available to all authorized Triton distributors and third party service providers.

required upgrade:  release of xscale and x2 ce5 3.3.2 sp3 software for us
Triton announces the release of a software update to Windows CE5 for the following units:

software model display load file screen file

Xscale
RL5000
FT5000
RT2000

10.4” xu24xcse3.3.2sp3.tlf XCAE0031

X2 CE5 RL1600
RL2000 5.7” xu34dcse3.3.2sp3.tfv DCAE0020

X2 CE5

RL2000
RL5000
FT5000
RT2000

8” / 10.4” xu34xcse3.3.2sp3d.tfv XCAE0032

X2 CE5 ARGO 7 7” xu34wtcs3.3.2sp3b.tfv WTCS0029
X2 CE5 ARGO 12 12.1” xu34scsf3.3.2sp3a.tfv SCSF0020
X2 CE5 Traverse 8” xu34wcse3.3.2sp3.tfv WCAE0020

**Note**
The software version required to support this upgrade must be 3.2.0 or 3.3.2. 

This update must be loaded on top of any US 3.2.0 or 3.3.2 version. The program build after updating will be 3.3.2.28c. 
To verify if software update has been loaded onto ATM, check screen file via Management Functions main menu.  Af-
ter X2 CE5 3.3.2 SP3 update, screen files should match files listed in table above. Software download files are available 
at www.tritonatm.com. Please see release notes for hardware compatibility and detailed update information.

3.3.2 SP3 software update includes the following changes:

�� EMV updates for Visa Plus, Discover, MasterCard, JCB, DNA, and ADVT

�� EMV support for audio transactions

�� EMV PIN Change update
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