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confidential

If you have questions regarding this Technical Bulletin, please contact Technical Support at 1-228-575-3100, 
option 4 or toll free in the U.S. / Canada 1-800-259-6672, option 4. Visit www.tritonatm.com for additional 

information. For all ATM parts, repair, and training needs, visit www.atmgurus.com.

subject:         technical bulletin: 17-02
hcdu/scdu firmware update      date: january 25, 2017

Available to all authorized Triton distributors and third party service providers.

optional upgrade: hcdu/scdu firmware

Triton announces the release of CDU Firmware Loader 2.3.0.0 for HCDU and SCDU firmware. This latest version 
includes the ability to add licenses in the field. 

The newest HCDU firmware V0B-12.69 can be used with ARGO or Traverse units in Canada, Australia and the US. 
V0B-12.69 contains minor bug fixes for improved performance.  

SCDU I and SCDU II firmware 9.10.18 can be used with ARGO and Traverse units in Canada and the US. 

**Note**
This technical bulletin does not apply to SCDU III dispensers. 

The CDU Firmware Loader for V0B12.69 or 9.10.18 software application and instructions are available for down-
load at www.tritonatm.com. As with the previous version of CDU Firmware Loader, the application is comloc con-
trolled and requires either a straight-through serial adapter and/or a USB-to-serial adapter.  Cables are available for 
purchase at www.atmgurus.com as part number 09120-00923 (straight-through serial communication cable ) and/
or as 01260-00019 (USB-to-serial adapter).
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https://www.atmgurus.com/products%3Ftake%3D12%26page%3D1%26sortby%3Dprice%26sortorder%3DDESC%26search%3D09120-00923

