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triton technical tip – 
updating certificates with triton connect

If Triton Connect certificates are updated and/or changed, TLS updates may be required for each ATM commu-
nicating with Triton Connect. 

TLS updates must be loaded onto ATM before certificates are updated and/or changed for Triton Connect. Fail-
ure to do so may cause a failure in Triton Connect communications and require a site visit to the ATM to correct. 

Please refer to Technical Bulletin 16-10 and 16-12 for more information. Release notes are available at www.trito-
natm.com. Software released in these technical bulletins include all necessary certificates for the following units:

RL1600 RL2000 Traverse (RL3300)
RL5000 FT5000 RT2000
ARGO 7 ARGO 12 ARGO 15

Software must be version 2.4.0 or greater. If the tsocketocx file is version 3.0.0.2 or higher, no further action is 
required. If tsocketocx is prior to 3.0.0.2, a software update must be performed.

 
 xu20tsck3.0.0.4.tlf  for Xscale update  xu30tsck3.0.0.2d.tfv  for X2 CE5 update
 t-us-tsck-3.0.0.2d.tr6 for X2 CE6 update  t-us-tsck-3.0.0.2d.tr7 for X3 update



If you have questions regarding this Technical Bulletin, please contact Technical Support at 1-228-575-3100, 
option 4 or toll free in the U.S. / Canada 1-866-259-6672, option 4. Visit www.tritonatm.com for additional 

information. For all ATM parts, repair, and training needs, visit www.atmgurus.com.

https://www.atmgurus.com/free-shipping

