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triton technical tip - 
changing nmd cassette settings

Triton recommends changing the variant on any ATM  equipped with an NMD 50 or NMD 100 dispenser from 
1 to _ (underscore). Triton also recommends adjusting the height settings to H-I-10 on US NMD cassettes which 
have experienced pick errors in the field.  All new and refurbished US NMD 50 & NMD 100 cassettes will be 
shipped with these settings. 

To change cassette variant on ATMs running 4.1 software, perform the following:

**Note**
This function must be performed at the ATM with cassettes locked. Directions may vary slightly by ATM model, 
LCD display, etc.

1.	 Navigate to Management Functions > Diagnostics > Dispenser > Cassette Parameters.
2.	 Select Active Cassette to choose desired cassette.
3.	 Select Advanced Options.
4.	 Verify the variant code option is filled with an underscore. To change, touch the variant field.

  

ECO: 1031881



5.	 Use the on-screen keyboard to insert an underscore. To enter an underscore on the keyboard, select Shift, then 
the _ key in the top, right of keyboard.  

6.	 Select Enter and Return to return to previous screen, then Select Save and Return.

    

7.	 Follow the on-screen instructions to put cassette back into service.
8.	 Repeat for each installed cassette.

To change cassette variant on ATMs running 4.0 software or earlier, perform the following:

**Note**
This function must be performed at the ATM with cassettes locked. Directions may vary slightly by ATM model, 
LCD display, etc.

1.	 Navigate to Management Functions > Diagnostics > Dispenser > Cassette Parameters. 
2.	 Select Active Cassette to choose desired cassette.
3.	 Select Note Configuration.

  



4.	 Verify the variant code option is filled with an underscore. To change, select 4 Variant:

  

5.	 Use the on-screen keyboard to enter an underscore, then select Enter.
6.	 Follow any on-screen instructions to put cassette back into service.
7.	 Repeat for each installed cassette. 

To change the NMD cassette height settings, perform the following:

Caution

Management Functions will not time out while cassettes are unlocked. Do not leave the ATM unattended during 
this process.  Directions may vary slightly by ATM model, LCD display, etc.

1.	 Navigate to Management Functions > Diagnostics > Dispenser > Cassette Parameters.
2.	 Select All Cassettes Locked to unlock (no check mark) cassettes, then remove cassette. 
3.	 Open cassette and move pusher plate toward the handle.
4.	 Using a flat head screwdriver, loosen the screws that hold the yellow height guides in place on each side of 

cassette.

  



5.	 Move height guides until arrows on both sides point to the 10 mark.
6.	 Using a flathead screwdriver, tighten the screws that hold the yellow height guides in place on each side of 

cassette.

7.	 Load notes into cassette and move pusher plate back into position.
8.	 Extend pawls, then close and insert cassette into dispenser.  
9.	 Repeat for each installed cassette.
10.	Lock all cassettes to put ATM back into service.

 

If you have questions regarding this Technical Bulletin, please contact Technical Support at 1-228-575-3100, 
option 4 or toll free in the U.S. / Canada 1-866-787-4866, option 4. Visit www.tritonatm.com for additional 
information. For all ATM parts, repair, and training needs, visit www.atmgurus.com.


