
subject:									         technical bulletin: 18-10
versalink update 							       date: august 10, 2018

Confidential - Available to all authorized Triton distributors and third party service providers

versalink version 1.3.1 - automatic update

Triton is updating the format of email notifications sent from the VersaLink website on Monday, August 13, 
2018. See below for examples. 

No Deposit Notification

Current Format                                         New Format

No deposits in 1 Hours 5 Minutes 42 Sec-
onds  for ALPHA 4.2.0.6 X3 AE2800 
(Terminal time: 2018-06-25 16:02:16) 
(18521566)

                                       

Notification Code: 1 
Notification Type: No Deposits
Terminal:  ALPHA 4.2.0.6 X3 AE2800
Terminal Time: 2018-06-25 16:02:16
Time Elapsed: 0 Days, 1 Hours, 5 Minutes
Last Deposit ID: 18521566

No Communication Notification

Current Format                                         New Format

No Communication Alert: No Communi-
cation in 1 Hours 7 Minutes 36 Seconds  for 
ALPHA 4.2.0.6 X3 AE2800 
(18521580) 
(Terminal time: 2018-06-25 16:12:11)

                                       

Notification Code: 2 
Notification Type: No Communication\n Ter-
minal: ALPHA 4.2.0.6 X3 AE2800
Terminal Time: 2018-06-25 16:12:11
Time Elapsed: 0 Days, 1 Hours, 7 Minute 
Last Communication ID: 18521580 
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Cassette Level Notification

Current Format                                         New Format

Terminal: ALPHA 4.2.0.6 X3 AE2800 
Left Cassette at: 19.5% 
Left Cassette Amount: $421.00 
Right Cassette at: 19.2% 
Right Cassette Amount: $236.00 S
afe Total: $11,048.88 
Terminal time: (2018-06-25 14:21:58)

                                       

Notification Code: 3 
Notification Type: Cassette Level Notification 
Terminal: ALPHA 4.2.0.6 X3 AE2800 
Terminal time: 2018-06-25 14:21:58 
Left Cassette at: 19.5% 
Left Cassette Amount: $421.00 
Right Cassette at: 19.2% 
Right Cassette Amount: $236.00 
Safe Total: $11,048.88

Cash Deposit Transaction Notification

Current Format                                         New Format

There was a ALPHA 4.2.0.6 X3 AE2800 Ver-
saSafe Cash Deposit Transaction Record on 
06/ 25 /18 @ 11:08:52. 
Total Amount: $25.00. 
Cash Deposited Amount: $25.00. 

                                       

Notification Code: 4 
Notification Type: VersaSafe Cash Deposit 
Transaction Record 
Terminal: ALPHA 4.2.0.6 X3 AE2800 
Terminal Time: 2018-06-25 11:08:52 
Currency Code: USD 
Cash Deposited Amount: $25.00 
Total Amount: $25.00 
Signature: SIGNATUREVALUE 

Drop Deposit Notification

Current Format                                         New Format

There was a ALPHA 4.2.0.6 X3 AE2800 Ver-
saSafe Drop Deposit Transaction Record on 
06/ 25 /18 @ 11:16:37. 
Total Amount: $3,678.94. 
Cash Dropped Amount: $3,678.94. 
Checks Dropped Amount: $0.00. 

                                       

Notification Code: 5 
Notification Type: VersaSafe Drop Deposit 
Transaction Record 
Terminal: ALPHA 4.2.0.6 X3 AE2800 
Terminal Time: 2018-06-25 11:08:52 
Currency Code: USD 
Cash Dropped Amount: $3,678.94 
Checks Dropped Amount: $0.00 
Total Amount: $3,678.94 
Signature: SIGNATUREVALUE 
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Bill Acceptor Close Notification 

Current Format                                         New Format

There was a ALPHA 4.2.0.6 X3 AE2800 Ver-
saSafe Bill Acceptor Close Record on 06/ 25 
/18 @ 12:18:12. 
Bill Acceptor: 
Left Total Amount: $622.00. 
Cash Deposited Amount: $622.00. 

                                       

Notification Code: 6 
Notification Type: VersaSafe Bill Acceptor 
Close Record 
Terminal: ALPHA 4.2.0.6 X3 AE2800 
Terminal Time: 2018-06-25 12:18:12 
Bill Acceptor: Left 
Currency Code: USD 
Total Amount: $622.00 
Signature: SIGNATUREVALUE 

Drop Close Notification

Current Format                                         New Format

There was a ALPHA 4.2.0.6 X3 AE2800 
VersaSafe Drop Close Record on 06/ 25 /18 
@ 12:18:18. 
Total Amount: $7,608.40. 
Cash Dropped Amount: $7,608.40. 
Checks Dropped Amount: $0.00. 

                                       

Notification Code: 7 
Notification Type: VersaSafe Drop Close Re-
cord 
Terminal: ALPHA 4.2.0.6 X3 AE2800 
Terminal Time: 2018-06-25 12:18:18 
Currency Code: USD 
Cash Dropped Amount: $7,608.40 
Checks Dropped Amount: $0.00 
Total Amount: $7,608.40 
Signature: SIGNATUREVALUE

Shift Close Notification

Current Format                                         New Format

There was a ALPHA 4.2.0.6 X3 AE2800 
{VersaSafe Shift Close Record} on 06/ 25 /18 
@ 15:02:53.  
Total Amount: $3,123.64. 
Cash Deposited Amount: $1,246.00. 
Cash Dropped Amount: $1,877.64. 
Checks Dropped Amount: $0.00. 

                                       

Notification Code: 8 
Notification Type: VersaSafe Shift Close Record 
Terminal: ALPHA 4.2.0.6 X3 AE2800 
Terminal Time: 2018-06-25 15:02:53 
User ID: 1 
User Name: John Smith 
Currency Code: USD 
Cash Deposited Amount: $1,246.00 
Cash Dropped Amount: $1,877.64 
Checks Dropped Amount: $0.00 
Total Amount: $3,123.64 
Signature: SIGNATUREVALUE
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Day Close Notification 

Current Format                                         New Format

There was a ALPHA 4.2.0.6 X3 AE2800 
VersaSafe Day Close Record on 06/ 25 /18 @ 
12:18:20. 
Total Amount: $8,588.40. 
Cash Deposited Amount: $980.00. 
Cash Dropped Amount: $7,608.40. 
Checks Dropped Amount: $0.00.

                                       

Notification Code: 9 
Notification Type: VersaSafe Day Close Record 
Terminal: ALPHA 4.2.0.6 X3 AE2800 
Terminal Time: 2018-06-25 12:18:20 
Currency Code: USD 
Cash Deposited Amount: $980.00 
Cash Dropped Amount: $7,608.40 
Checks Dropped Amount: $0.00 
Total Amount: $8,588.40 
Signature: SIGNATUREVALUE 

Pickup Close Notification

Current Format                                         New Format

There was a ALPHA 4.2.0.6 X3 AE2800 
VersaSafe Pickup Close Record on 06/ 25 /18 
@ 12:18:23. 
Total Amount: $8,588.40. 
Cash Deposited Amount: $980.00. 
Cash Dropped Amount: $7,608.40. 
Checks Dropped Amount: $0.00. 

                                       

Notification Code: 10 
Notification Type: VersaSafe Pickup Close 
Record 
Terminal: ALPHA 4.2.0.6 X3 AE2800 
Terminal Time: 2018-06-25 12:18:23 
Currency Code: USD 
Cash Deposited Amount: $980.00 
Cash Dropped Amount: $7,608.40 
Checks Dropped Amount: $0.00 
Total Amount: $8,588.40 
Signature: SIGNATUREVALUE 

Status Notification

Current Format                                         New Format

There was a ALPHA 4.2.0.6 X3 AE2800 
Versasafe Status Message on 06/ 28 /18 @ 
14:19:18. 
Versasafe Status Message: Vault door is 
open(code: 566). 

                                       

Notification Code: 11 
Notification Type: Versasafe Status Message 
Terminal: ALPHA 4.2.0.6 X3 AE2800 
Terminal Time: 2018-07-03 15:33:12 
Status Code: 566 
Status Description: Vault door is open 

If you have questions regarding this Technical Bulletin, please contact Technical Support at 1-228-575-3100, 
option 4 or toll free in the U.S. / Canada 1-866-787-4866, option 4. Visit www.tritonatm.com for additional 
information. For all ATM parts, repair, and training needs, visit www.atmgurus.com
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