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Confidential - Available to all authorized Triton distributors and third party service providers

critical update – x3 flash update required for tx28 
(argo 7, argo 12, or rl2/rl5/ft5/rt2) x3 atms

Triton announces the release of a critical update for X3 ATMs. In rare cases, some TX28 X3 main board modules 
failed to boot after extended use. This update contains a solution for the issue, and is required for all TX28 ATMs 
that shipped before February 05, 2018 or have a MAC address 
that is 00-0C-C6-7x-xx-xx or lower.

This update does not affect ARGO 15 or ARGO FT ATMs.

To verify the main board module model, navigate to Manage-
ment Functions > Diagnostics > Terminal Status > Configuration 
Summary. 

Page down to the end of the filename list to find the module 
model. The MAC address is listed directly below module model.

While this update is targeted at TX28 main board modules sold 
before February 05, 2018, Triton strongly recommends installing 
the update on any X3 terminal with a TX28 main board module 
as it will extend the life of the main board module flash memory.

Since this update is recommended for all TX28 ATMs, Triton 
Connect users may send the update to affected units without a 
service visit to the terminal.

Affected items include whole unit ATMs, main board modules, and upgrade kits for TX28 X3 terminals. Please 
thoroughly read applicable software release notes at www.tritonatm.com. 

If your ATM has this software load this update file
4.0.0 t-us-xcmn-4.0.0.45.tr7
4.0.2 t-us-xcmn-4.0.2.18a.tr7
4.1.0 t-us-xcmn-4.1.0.41a.tr7
4.1.2 t-us-xcmn-4.1.2.19.tr7
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Triton recommends loading the software update during the next regular maintenance visit. See applicable re-
lease notes for a detailed description of changes and features. Contact Triton Technical Support for questions or 
concerns.

Release notes and software can be accessed via Triton’s new software download wizard at www.tritonatm.com.

 

If you have questions regarding this Technical Bulletin, please contact Technical Support at 1-228-575-3100, 
option 4 or toll free in the U.S. / Canada 1-866-787-4866, option 4. Visit www.tritonatm.com for additional 
information. For all ATM parts, repair, and training needs, visit www.atmgurus.com.
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