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X-ScALE 1O X2 CoNVERSION KiTS

INTRODUCTION

This guide covers the steps for upgrading your current X-Scale terminal configuration (hardware/software) with X2 assemblies/
software. These procedures include a list of tools and hardware required for the conversion.

NOTE: Terminal Software is pre-loaded in the X2 main board assembly.

Scope

These procedures apply to all Triton certified service personnel involved in the process of maintaining or converting Triton ATMs.

STOP!

THIS INSTALLATION WILL REQUIRE REPLACEMENT OF THE X-SCALE MAIN BOARD. THE CURRENT
TERMINAL PARAMETERS AND JOURNAL RECORDS WILL BE AFFECTED OR LOST. BEFORE PROCEEDING
WITH THIS UPGRADE, IT IS HIGHLY RECOMMENDED THAT YOU FIRST - SAVE
TERMINAL PARAMETERS AND JOURNAL RECORDS TO AN EXTERNAL STORAGE
DEVICE (USB THUMBDRIVE). THE PROCEDURES FOR SAVING AND RESTORING TERMINAL PARAMETERS
AND SAVING JOURNAL RECORDS ARE LOCATED INAPPENDIX A.

NOTE: JOURNAL RECORDS MAY ALSO BE SAVED USING TRITON CONNECT.

NEexXT, PRINT THE CONFIGURATION SUMMARY. YOU MAY ALSO WANT TO PRINT THE
JOURNAL RECORDS AS WELL.

AFTER RESTORING PARAMETERS, PRINT ANOTHER CONFIGURATION SUMMARY AND VERIFY THE SAVED
PARAMETERS ARE CORRECT (YOU WILL HAVE TO RECONFIGURE THE CASSETTE SETUP/PARAMETERS).
ALSO VERIFY THE SCREEN/BUTTON OPTIONS AND PERFORM SOME DIAGNOSTICS ON THE HARDWARE
INSTALLED. CHECK APPENDIX A.

BELOW IS A CHECKLIST OF ITEMS THAT WE RECOMMEND YOU PERFORM OR CHECK PRIOR TO AND
AFTER THIS UPGRADE?

CONFIGURATION CHECKLIST
Option Management Function
Configuration Summary Terminal Status
Communication (Terminal/TC) Terminal Configuration
Download Working Keys Key Management
Cassette Parameters/Setup Terminal Configuration
Trial Cassette/Cassette Close Terminal Close Functions
Day Close Terminal Close Functions
ISO/Surcharge Terminal Configuration
Graphics/Screen Options Terminal Configuration
2
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F1ELD UPGRADE PROCEDURE
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X-ScaLE 1o X2 ConNvERsION KiTs

IDENTIFYING AN X2 CONVERTED UNIT

X-Scale to X2 field conversion requires numerous hardware items to be replaced. To identify a unit that has been field
upgraded with this kit, a label (shown below) may have been affixed to the X2 Main Board assembly for identification.

Attach the CE sticker to the white ID label.

2&72 Attach the CE sticker
/ to the white ID label.
NESEale]

COoNFIGURE THE DockING BoARD

Before installing the upgrade kits, you must configure the docking board assembly dip switches for the model
units display. The following table shows the settings for configuring J1 (Video select).

Note: The RT2000 conversion Kit is only available for the 10.4™ display.

LCD SELECTION SETTINGS

Product | DIP1 | DIP2 | DIP3 | DIP4 | DIP5

RL5K ON OFF ON ON ON

RT2K

(10.4") ON OFF ON ON OFF

J1
R
FT5K | ON | OFF | ON | ON | OFF g:
=
B
R

* All switch settings factory set to "ON™.

COoNFIGURE THE REAR SERVICE PANEL JUMPER

If you have the Rear Service Panel (RSP) for the FT5000 or RT2000, you must also set the jumper for
your RSP (J11 located on the Docking Board assembly). The current FT5000 RSP (Figure 1) must have
the jumper set to “DTR”. The RT2000 RSP is a touchscreeen display (Figure 2) that must have the
jumper set to “12V”.

NOTE: The RSP shown in Figure 1 (for FT5000) will be replaced with the touchscreen display (Fig-
ure 2) at a date TBD. If your FT5000 comes with this touchscreen display, remember to set the jumper
to “12V”.

J11

T

L —_ ' d

Figure 1. Rear Service Panel (RSP). Figure 2. Touchscreen Operator Service Panel
“DTR” required for Rear “12V” required for Operator
Service Panel. Service Panel (touchscreen)

S Tz 4
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Fi1ELD UPGRADE PROCEDURE

J2 - Printer
DockinG BOARD I

USB port  J3 - Modem USB port

B e N e

J1 -Video select

(Dip switches) .
-
1
1
1
J5 - Mono LCD -
(RT mono display) J4 - Color LCD

J7 - Inverter power

J8 - Fan power

Fon Pow
94V-8
T lm'e 28 - -
J9 - Debug S - = e

(not used) £ = W
=

J10 - SPED/VEPP r , - i

(RJ-45 port) il = R

5 = @ = . - J11-RearService Panel
B | = ' (jumper - 12V / DTR)

J12 - Auxillary | .
h - —m 1
(RJ-45 port) s 3 A g :

% % % s :-ﬁ ; E‘_ . J14 - Card reader

J13 - Dispenser . é% s :’;ﬁ » % :

(RJ-45 port) S mT3 el |

- S i
J15 - RL/ FT Headphones [CHIRRTARMISSEEES | J16 - UPS
P : m (RJ-45 port)
J17 - RT Headphones = SIRIEICIEES

. 120, J21 - Switch
; (Door alarms
- not used)

J18 - RL/ FT LEDs @ | RL/FT LEDs— RI

e

Ea L} 4 4 s
J19 - RT LEDs :

J23 - Docking Board power

5 8 TrtOM .



X-ScALE 1O X2 CoNVERSION KiTS

RL5000 X-ScALE TO X2 UPGRADE CONVERSION

OVERVIEW

The X-Scale to X2 conversion requires replacement of numerous hardware items.

The following items (minimum) will be replaced from the current ~ If you ordered the optional Modem kit and/or Power Supply-

RL5000 X-Scale hardware configuration: TDM Upgrade kit(s), the following items will also be replaced:
> MAIN BOARD ASSEMBLY > PCM/CIA MODEM AND PHONE LINE
ADAPTER
> DockKING BoARD
> PowEeRr SuppLy
> PRINTER ASSEMBLIES
PRINTER CONTROLLER NOTE: If your RL5000 is equipped with a

TDM dispensing mechanism (any), you will

POWER CABLE (PRINTER CONTROLLER . .
( ) be required to replace the “single” power sup-

LOW PAPER SENSOR CABLE ply currently install and upgrade the TDMs

DATA CABLE (RIBBON) firmware software. You will require a PC or

PRESENTER BOARD laptop computer to perform the TDM upgrade
procedure.

PRESENTER CABLE

CONTROLLER COVER

> CARD READER CABLES

(D1p, EMYV, MOTORIZED) - APPLICABLE

“PRESENTER”
BoARrD

AND ADAPTER

- : o
o~ Ze

L

X-SCALE ASSEMBLIES
(THAT WILL BE REPLACED)

S Triton....ocw.



FieLpD UPGRADE PROCEDURE

REQUIRED PARTS AND ToOOLS

TOOLS REQUIRED
#1 and #2 Phillips screwdriver (Magnetic recommended)
Diagonal cutters - 11/32" (9mm) nutdriver
ESD wrist strap with grounding cord
RL5000 X-ScaLe To X2 UpGrADE KiT 06200-20228
PARTS SUPPLIED - SOME PART NUMBERS MAY BE SUPERCEDED
PART NUMBERS DESCRIPTION QUANTITY
07000-00302 X2 Upgrade Kit Label 1
09110-00077 X2 Main Board Assembly 1
09100-00400 Docking Board (Color display) 1
01500-10119 Controller Board, Printer, USB/Cutter and Cable 1
09120-07064 Power Cable, Printer31" 1
09120-07060 Data Cable, Printer, USB42" 1
09120-00340 Cable, Low Paper Sensor 1
09100-00258 PCB, Presenter Board 1
09120-00339 Cable, Printer Presenter 1
03011-01834 Cover, Printer Controller 1
Modem Kit
03015-00214 Modem, USB, Triton 1
09120-07069 Cable, Modem, USB 1
03011-01810 Mounting Bracket, Modem 1
02054-00172 Screw, Phillips, Washer-head 5
Power Supply and TDM Upgrade Kit (P/N 06200-08123)
09200-00109 Power Supply (Dual) 1
09120-07032 Cable, Power Supply Adapter, TDM 1
09120-07014 TDM Download Cable 1
Card Reader Cables
*09120-07053 Cable, Card Reader, 165 (EMV) 1
*09120-00827 Cable, Card Reader, Magtek 215 (Dip) 1
*09120-00284 Cable, Card Reader, 3K5 (Motorized) 1
03072-00015 Ty Wrap 15
* Use cable for applicable card reader type

S Triton......cc...



X-ScALE 1O X2 CoNVERSION KiTS

INSTALLING THE RL5000 X2 UprGRADE KiT

Note: Before proceeding with the upgrade procedures, terminal power MUST be removed. Enter MANAGEMENT FUNCTIONS > SYSTEM
PARAMETERS > SHUT DowN THE TERMINAL. When prompted “I is now safe to turn off your computer "on the screen, open the control
panel and turn the power switch on the power supply to the <OFF> (0) position.

1. REemoVE PaPeR RoLL - Open the control panel and remove the paper roll/spindle from the receipt printer.

Open control panel. Remove paper roll from printer

2. Removi PCMCIA MobpEM AND PHONE LINE ADAPTER (IF APPLICABLE) - Disconnect the phone line from the phone line adapter.
Push the release button for the modem card slot and remove both the PCMCIA modem card and phone line adapter.

=
Release

Push release button. Remove PCMCIA modem card and phone line adapter.

3. REmMoOVE MaIN BoarDp AsseMBLY - Pull the release pin on the main board assembly and slide assembly from docking board. This
assembly will be replaced.

Pull release pin and slide assembly. Main board removed.

S Triton....ocw.



F1ELD UPGRADE PROCEDURE

4. ReEMoVE DockinG Boarp AsseEMBLY - Disconnect all cables to the docking board. Using a phillips screwdriver, remove the screw
that secures board and remove the docking board. This assembly will be replaced. Retain the screw.

Remove all cables from docking board. Docking board removed.

5. REMOVE/REPLACE PRINTER “PRESENTER” BOARD:

A. Disconnect the printer presenter board cable. This cable will be replaced.

B. Using a phillips screwdriver, remove the two (2) screws that secure the presenter board. Retain the screws. Next, disconnect
the two (2) wire cable from the board and remove the board. This board will be replaced.

Presenter board cable. Remove screws.

C. Connect the two (2) wire cable previously removed to the new presenter board and secure board to the presenter with the
screws previously removed.

New presenter board installed.

S Triton.....co..



X-ScALE 1O X2 CoNVERSION KiTS

6. REMOVE/REPLACE PRINTER “CONTROLLER” ASSEMBLY:

A. Remove the printer controller board cover, if installed. Disconnect the power, data, and low paper sensor cables from the
printer controller board and from the low paper sensor board shown. These cables and the cover will be replaced.

Printer controller cover.

Lw paper
sensor cable

|'|,.g Fiop— b . il
Power cable h*p -

Printer controller cables.

B. Disconnect the card reader cable from the card reader. Using a phillips screwdriver, remove the screw that secures the TVS
pack from the printer bracket shown below. Remove the card reader/TVS pack cable. This will be replaced in later steps.

Disconnect/remove card
reader cable .

C. Disconnect the remaining cables to the printer controller board. Next, using a phillips screwdriver, remove the four (4)
screws that secure the board to the printer bracket. Remove the controller board - this will be replaced. Retain these screws.

All cables removed from
old controller board.

S Triton....ocw.
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F1ELD UPGRADE PROCEDURE

D. [Install the new printer controller (P/N 01260-00022/23) with screws previously removed. Ensure screws are securely
tightened! Note: The USB port on the assembly will be facing UP when installed. Reconnect the cables removed in Step 6(C).

Note: The rest of the printer controller cables will be installed in Step 8.

New controller with lower cables installed.

7. InstaLL NEw DoOCKING BOARD ASSEMBLY - Note: Before installing, verify the video select dip switches have been properly set
for the RL5000. See page 4 for correct settings.

Using the screw previously removed from old docking board, install new assembly and secure.

Reconnect: Dispray LCD RIBBON CABLE (J4) RL/FT HEADPHONE CABLE (J15)
INVERTER cABLE (J7) RL/FT LED caBLE (J18)
SPED RJ-45 caBLE (J10) DOCKING BOARD POWER CABLE (J23)
DisPENSER RJ-45 caBLE (J13) USB Mobem (MULTITECH TYPE, IF APPLICABLE) - (J3)

Note: Refer to the Docking Board diagram on Page 5 for connector designations.

Docking board installed and some cables connected.

* IMPORTANT *

The RL5000 display cable (ribbon) may have a ferrite attached
to it. REMOVE THE FERRITE (open it up) before connecting the
cable to the docking board. The ferrite is no longer required
for the X2 upgrade.

11 .
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X-ScALE 1O X2 CoNVERSION KiTS

INSTALL /CONNECT NEW PRINTER CONTROLLER CABLES:

A. Connect the new power (P/N 09120-07064), low paper sensor (P/N 09120-00340), and USB data (P/N 09120-07060) cables to
the printer controller. Next, install one end of the new printer presenter board cable (P/N 09120-00339) to the presenter board and
other end to the printer controller. Note that the presenter cable no longer is connected to the docking board.

B. Route the power cable and connect to the power supply. Route the USB data cable to the DockiNG BoarD and connect to
the PRINTER USB poRT ( J2).

C. [Install the new printer controller cover (P/N 03011-01834).

I' 4 - Presenter board.
USB data

Presenter

I

Low paper
sensor

Connect new cables to controller assembly. Route cables under strut.

REMOVE / REPLACE CARD READER CABLE - Connect the new card reader cable to the reader. Connect the other end to the DockING
Boarbp (J14).

Note: Upgrade kits come with multiple cable types. Install the applicable cable to your card reader type (EMYV, Dip,
Motorized).

Install new card reader cable.

e s 12
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F1ELD UPGRADE PROCEDURE

10. InsTaLL NEW X2 MAIN BoARD ASSEMBLY - Align tabs on X2 main board with slots on display assembly. Slide main board into
docking board assembly until the green handle locks in place.

RJ-45 (CAT-5)
TCP/IP Port

X2 Main Board X2 main board installed.

11. Remove ALL REpPLACED CABLES - All cables that have been replaced may be removed from the unit. Route the new cables and
secure together with the Ty wraps included, if preferred.

All cables routed/connected to Docking board.

OrT1ioNAL MoDEM AssEMBLY / HARDWARE - The following shows installation of the optional Triton USB modem and the bracket/
cable included.

» Using aphillips screwdriver, remove the two (2) screws shown from each panel cap located on the control panel (Figures 1 and
2). Retain the screws.

Note: If your ATM has the panels removed due to topper signage, use the screws (Qty. 5) included in kit for the next step.

Panel cap

Remove 2 screws. Panels caps removed for hightopper signage.

1 e
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X-ScaLE 1o X2 ConNvERsION KiTs

» Using the four (4) screws previously removed, install the new modem bracket. Next, install the new Triton USB modem by
aligning the slots on the bottom of the modem with the tabs on the bracket. Slide modem assembly until it snaps in place.
Connect the modem USB cable (P/N 09120-07069) to the modem and Docking board USB porT (J3). Last, reconnect the
phone line cable to the modem.

Mount/connect new modem.

OpTIONAL PowER SuppLY AND TDM UprcraADE KiT OPTION:

The Power Supply replacement procedures are available on the Triton web site.. The document (TDN 07103-00163) describes the
steps involved.

The TDM Firmware Upgrade procedure (TDN 07103-00168) and software are also available on the Triton web site. The
download cable (P/N 09120-07014) and TDM adapter cable (P/N 09120-07032) are included with this optional kit accessories.
You will need a PC or laptop computer to perform the firmware update.

S Triton......c. . 14



F1ELD UPGRADE PROCEDURE

FT5000 X-ScALE TO X2 UPGRADE CONVERSION

OVERVIEW

The X-Scale to X2 conversion requires replacement of numerous hardware items.

The following items (minimum) will be replaced from the current ~ If you ordered the optional Modem kit, the following items will

FT5000 X-Scale hardware configuration: also be replaced:
> MAIN BOARD ASSEMBLY > PCM/CIA MODEM AND PHONE LINE
ADAPTER
> DockiNG BOARD
> PRINTER ASSEMBLIES
PRINTER CONTROLLER

POWER CABLE (PRINTER CONTROLLER)
LOW PAPER SENSOR CABLE

DATA CABLE (RIBBON)

PRESENTER BOARD

PRESENTER CABLE

CONTROLLER COVER

> CARD READER CABLES

(D1p, EMYV, MOTORIZED) - APPLICABLE

PRINTER CONTROLLER
AND CABLES

PCMCIA MobpEm
AND ADAPTER

“PRESENTER”

Boarp
(LOCATED ON
PRESENTER)

X-SCALE ASSEMBLIES
(THAT WILL BE REPLACED)

15 .
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X-ScALE TO X2 CoNVERSION KiITS

REQUIRED PARTS AND ToOOLS

TOOLS REQUIRED

#1 and #2 Phillips screwdriver - long and short (Magnetic recommended)
Diagonal cutters #T-20 Torx driver
ESD wrist strap with grounding cord

FT5000 X-ScaLE To X2 UprGrapE KiT 06200-20229

PARTS SUPPLIED - SOME PART NUMBERS MAY BE SUPERCEDED

PART NUMBERS DESCRIPTION QUANTITY
07000-00302 X2 Upgrade kit Label 1
09110-00077 X2 Main Board Assembly 1
09100-00400 Docking Board (Color display) 1
01500-10119 Controller Board, Printer, USB/ Cutter and cable 1
09120-07065 Power Cable, Printer50" 1
09120-07059 Data Cable, Printer, USB20" 1
09120-07068 Cable, Low Paper Sensorl4" 1
09100-00258 PCB, Presenter Board 1
09120-07062 Cable, Printer Presente 23" 1
03011-01835 Cover, Printer Controller 1
02054-00020 Screw, #4-40, 1/4", Conewasher 5
02054-00160 Screw, #4-40, 1/4" Tapping Pan, Phillips-head 2

Modem
03015-00214 Modem, USB, Triton 1
09120-07069 Cable, Modem, USB 5.5" 1
03011-01836 Mounting Bracket, Modem,(FT/RT) 1
Card Reader Cables
*09120-07053 Cable, Card Reader, 165 (EMV) 1
*09120-00827 Cable, Card Reader, Magtek 215 (Dip) 1
*09120-00284 Cable, Card Reader, 3K5 (Motorized) 1
03072-00015 Ty Wrap 15
* Use cable for applicable card reader type

& Triton............. . 16



F1ELD UPGRADE PROCEDURE

INSTALLING THE FT5000 X2 UrGRADE KiT

Note: Before proceeding with the upgrade procedures, terminal power MUST be removed.

From Front DispLAY: Enter MANAGEMENT FUNCTIONS > SYSTEM PARAMETERS > SHUT DOWN THE TERMINAL. When prompted “/z is
now safe to turn off your computer "on the screen, open the cabinet sleeve door and turn the power switch on the power supply to
the <OFF> (0) position.

FroM REAR SERVICE OPERATOR PANEL (FT/RT): Enter MANAGEMENT FuncTiONS > MAIN MENU > SHUT DowN THE TERMINAL. When
prompted “It is now safe to turn off your computer "on the screen, open the cabinet sleeve door and turn the power switch on the
power supply to the <OFF> (0) position.

1. RemovEe Parer RoLL - Open rear cabinet door. Remove the paper roll/spindle
from the receipt printer.

2. REeEmovE PCMCIA MopEM AND PHONE LINE ADAPTER (IF APPLICABLE) -
Disconnect the phone line from the phone line adapter. Push the release
button for the modem card slot and remove both the PCMCIA modem card
and phone line adapter.

3. REMoVE MAIN Boarp AssemMBLY - Pull the release pin on the main board
assembly and slide unit from docking board. This assembly will be replaced.

Pull release pin and slide assembly. Main board removed.

4. REemoVE DockinG BoarDp AssEMBLY - Disconnect all cables to the docking board. Using a phillips screwdriver, remove the screw
that secures board and remove the docking board. This assembly will be replaced. Retain the screw.

Remove all cables/
screw from docking
board.

Docking board removed.

1 e
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X-ScALE TO X2 CoNVERSION KiITs

5. REMOVE/REPLACE PRINTER “PRESENTER” BOARD:

A. Lift the printer handle and rotate the printer assembly down.

B. The presenter is secured to the printer bracket (2 Torx screws) and control panel (2 phillips head screws).

Torx screws
T

Pull handle and rotate printer assembly down. Presenter screw locations.

C. Remove the two (2) Torx screws with a #20 Torx driver. Next, remove the two (2) phillips head screws. Retain all the screws.

D. Disconnect the presenter cable and remove the presenter. The presenter board cable will be replaced.

Remove phillips screws. .
prtp Disconnect presenter cable.

Remove Torx screws.

E Place the presenter assembly on a flat surface. Using a phillips screwdriver, remove the two (2) screws that secure the
presenter board shown. Next, disconnect the two (2) wire cable from the board and remove the board. This will be replaced.

E  Connect the two (2) wire cable previously removed to the new presenter board and secure board to the presenter with the
screws previously removed.

Presenter board
removed.

Presenter circuit
board.

e s 18
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F1ELD UPGRADE PROCEDURE

G Using a phillips screwdriver, start one (1) of the phillips head screws previously removed in the control panel.

H. Connect the new presenter board cable (P/N 09120-07062) to the presenter board. The other end will be connected later to
the new printer controller assembly.

I Insert the presenter assembly on the screw and start the other.
DO NOT tighten the phillips head screws at this time. Next, install
the Torx screws previously removed. Tighten all screws.

J. Rotate the printer assembly up until it locks in place.

Start phillips head screw.

** IMPORTANT **

After installation of presenter assembly, check to ensure the flapper
door moves freely. The LED wires and speaker wires should be
clear of the flapper door. Also, the jam clearance door MUST be
closed to process receipts.

]
Grasp handle and rotatesprinter:
assembly up.

F lappér

door
6. REMOVE/REPLACE PRINTER “CONTROLLER” ASSEMBLY:

A. Remove the printer controller cover. This cover will be replaced. Disconnect all the cables to the printer controller board.
Also, disconnect the low paper sensor cable end from the sensor board.

Note: The printer controller power, data, and low paper sensor cables will be replaced.

B. Using a phillips screwdriver, remove the four (4) screws that secure the board to the printer assembly and remove the
controller board - this will be replaced. Note: The screws will also be replaced.

All cables removed from old
Printer controller cables. controller board. Printer controller removed.

19 .
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X-ScaLE To X2 CoNVERSION KITs

C. Placethenew printer controller cover on aflat surface. Install the new printer controller (P/N 01260-00022/23) inside the

cover and secure with four (4) conehead phillips head screwsincluded in kit. Ensure the screws are securely tightened! Note:
The USB port on the assembly will be facing towards the “ cutout” on the cover.

El;&?-.';r_;;m M AT w-mm-mmr*-.rm

USB “cutout”
access

New printer controller cover. Printer controller installed in cover.

D. Connect cablesto printer controller board:

» Reconnect the printer cables to the new controller board. Note: If these cables are ty wrapped and hard to connect,
recommend carefully cut ty wrap to better access cablesfor connectivity to the controller.

» Connect the new power (P/N 09120-07065) and low paper sensor (P/N 09120-07068) cables to the printer controller.

» Connect the new presenter board cable (P/N 09120-07062) previously installed to the presenter in Step 5(H) to the
controller board. Note that this presenter cable no longer is connected to the docking board.

= Presenter
Y W :
; L ow paper
sensor

Location of cable connections.

ST 2
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F1ELD UPGRADE PROCEDURE

Insert cover assembly and secure right
side with screw.

E  Turn the cover assembly towards the printer bracket shown at right. Note:
The USB port will be facing “Right” when installed.

» Carefully insert assembly into printer bracket. Ensure the gray cables are in
the cover slot shown.

» Secure the cover assembly to the printer bracket with the two (2) tapping
phillips-head pan screws included in kit. Start with one (1) screw on the Right-
side of the bracket.

» Lift the handle on the printer assembly and rotate down. Install the other
screw on the Left-side of the bracket.

»  Lift the printer assembly back up to the operate position.

» Connect the other end of the low paper sensor cable to the sensor board
shown below.

Rotate assembly down and secure left
side with screw.

NOTE: YOU MAY WANT TO CONNECT THESE CABLES PRIOR TO SECURING DOCKING BOARD FOR EASE OF
CONNECTIVITY.

7.

INSTALL NEW DOCKING BOARD ASSEMBLY

Note ': Before installing, verify the video select dip switches have been properly set
for the FT5000. See page 4 for correct settings.

Note %: If you have the Rear Service Panel, verify the jumper (J11) is
properly set for your panel. See page 4 for correct panel and setting.

Using the screw previously removed from old docking board, install new assembly and
secure. Reconnect:

DisprLay LCD RIBBON CABLE (J4) RL/FT HEADPHONE CABLE (J15)
INVERTER c4BLE (J7) RL/FTLED caBLE (J18)
SPED RJ-45 caBLE (J10) DockiNG BoARD POWER CABLE (J23)

DisPENSER RJ-45 caBLE (J13) USB Mopem (MULTITECH TYPE, IF APPLICABLE) - (J3)

AUXILLARY (J12 - REAR SERVICE PANEL, IF APPLICABLE)

The FT5000 display cable (ribbon) may have a ferrite attached to it. REMOVE
THE FERRITE (open it up) before connecting the cable to the docking board. The
ferrite is no longer required for the X2 upgrade.

* IMPORTANT *

Face cover assembly towards
printer bracket.
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X-ScALE 1O X2 CoNVERSION KiTS

8. RoUTE/CONNECT PRINTER CONTROLLER CABLES:

A. Connect one end of the new USB data cable (P/N 09120-07059) to the printer controller and the other end to the PRINTER
USB porT (J2) on the docking board.

B. Route/connect the controller power cable over to the power supply.

Printer controller cables connected.

9. RemoVE/REPLACE CARD READER CABLE - Remove the card reader cover (if applicable). Disconnect and remove the old card
reader cable(s) from the card reader. Install the new cable to the card reader and the DockiNG Boarp (J14).

Note: Upgrade kits come with multiple cable types. Install the applicable cable to your card reader type (EMYV, Dip,
Motorized).

Remove/replace card reader cable.

e s 22
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F1ELD UPGRADE PROCEDURE

10. InsTALL NEW X2 MAIN BoarD AsseMBLY - Align tabs on X2 main
board with slots on display assembly. Slide main board into docking
board assembly until the green handle locks in place.

RJ-45 (CAT-5)
TCP/IP Port

X2 Main Board.

11. ReEmovE ALL REPLACED CABLES - All cables that have been replaced
may be removed from the unit. Route the new cables and secure
together with the Ty wraps included, if preferred.

Note: If you prefer to keep the replaced cables in the unit, ty wrap
them so they do not interfere with any components, mechanical/
electrical.

OrT1ioNAL MODEM ASSEMBLY / HARDWARE - The following shows
installation of the optional Triton USB modem and the bracket/cable
included.

» Using a phillips screwdriver, remove and retain the screw shown.
Mount and secure the new modem bracket with screw previously
removed (Figure below).

» Next, install the new USB modem by aligning the slots on the bottom
of the modem with the tabs on the bracket. Slide modem assembly
until it snaps in place. Connect the modem USB cable (P/N 09120-
07069) to the modem and Docking board USB port (J3). Last,
reconnect the phone line cable to the modem.

Modem slots.

Install new modem bracket. Mount/connect new modem.

2 e
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X-ScALE 1O X2 CoNVERSION KiTS

RT2000 X-ScALE TO X2 UPGRADE CONVERSION

OVERVIEW

The X-Scale to X2 conversion requires replacement of numerous hardware items.

The following items (minimum) will be replaced from the current ~ If you ordered the optional Modem kit and/or Power Supply-

RT2000 X-Scale hardware configuration: TDM Upgrade kit(s), the following items will also be replaced:
> MAIN BOARD ASSEMBLY > PCM/CIA MODEM AND PHONE LINE
ADAPTER
> DockKING BoARD
> PowEeRr SuppLy
> PRINTER ASSEMBLIES
PRINTER CONTROLLER NOTE: If your RT2000 is equipped with a

“single” power supply, you will be required

POWER CABLE (PRINTER CONTROLLER .
( ) to replace with a “dual” and upgrade the

Low PAPER SENSOR CABLE TDM:s firmware software. You will require a
DATE CABLE PC or laptop computer to perform the TDM
PRESENTER BOARD upgrade procedure.

PRESENTER CABLE

> CARD READER CABLES

(D1p, EMYV, MOTORIZED) - APPLICABLE

PRINTER CONTROLLER = ~-E DOCKING
AND CABLES |

“PRESENTER”
BoARrD

PCMCIA MobpEm
AND ADAPTER

X-SCALE ASSEMBLIES
(THAT WILL BE REPLACED)

STriton... . 24



FieLpD UPGRADE PROCEDURE

REQUIRED PARTS AND ToOOLS

TOOLS REQUIRED

#1 and #2 Phillips screwdriver - long and short (Magnetic recommended)
Diagonal cutters - 11/32" (9mm) Nutdriver
ESD wrist strap with grounding cord

RT2000 X-ScaLE T0 X2 UrGrRADE KiT 06200-20330

PARTS SUPPLIED - SOME PART NUMBERS MAY BE SUPERCEDED

PART NUMBERS DESCRIPTION QUANTITY
07000-00302 X2 Upgrade Kit Label 1
09110-00077 X2 Main Board Assembly 1
09100-00400 Docking Board (Color display) 1
01500-10119 Controller Board, Printer, USB/ Cutter and cable 1
09120-07063 Power Cable, Printer76" 1
09120-07058 Data Cable, Printer, USB rightangle 35" 1
09120-00340 Cable, Low Paper Sensor 1
09100-00258 PCB, Presenter Board 1
09120-07061 Cable, Printer Presente 35" 1

Modem
03015-00214 Modem, USB, Triton 1
09120-07069 Cable, Modem, USB 5.5" 1
03011-01836 Mounting Bracket, Modem, (FT/RT) 1

Power Supply and TDM Upgrade Kit (P/N 06200-08123)

09200-00090 Power Supply (Dual) 1
09120-07032 Cable, Power Supply Adapter, TDM 1
09120-07014 TDM Download Cable 1

Card Reader Cables

* 09120-07053 Cable, Card Reader, 165 (EMV)12" 1
* 09120-00827 Cable, Card Reader, Magtek 215 (Dip) 1
* 09120-00284 Cable, Card Reader, 3K5 (Motorized) 1
03072-00015 Ty Wrap 15

* Use applicable cable for card reader type
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X-ScALE 1O X2 CoNVERSION KiTS

INSTALLING THE RT2000 X2 UPGRADE KIT 10.4 inch display ONLY

Note: Before proceeding with the upgrade procedures, terminal power MUST be removed.

From FronT DisprLAY: Enter MANAGEMENT FUNCTIONS > SYSTEM PARAMETERS > SHUT DOWN THE TERMINAL. When prompted “/t is
now safe to turn off your computer "on the screen, open the cabinet sleeve door and turn the power switch on the power supply to
the <OFF> (0) position.

FroM REAR SERVICE OPERATOR PANEL (FT/RT): Enter MANAGEMENT FuncTiONS > MAIN MENU > SHUT DOWN THE TERMINAL. When
prompted “It is now safe to turn off your computer "on the screen, open the cabinet sleeve door and turn the power switch on the
power supply to the <OFF> (0) position.

1. REMOVE PAPER RoOLL/ ROTATE PRINTER ASSEMBLY - Open rear cabinet door. Remove the paper roll/spindle from the receipt printer.
Grasp the handle below the printer feed slot and pull the release pin located on the right side of printer bracket. Rotate the
assembly up and release the pin until it locks in the service position.

c T

Open rear cabinet door. Paper roll removed. Rotate assembly up.

2. Removi PCMCIA MoDpEM AND PHONE LINE ADAPTER (IF APPLICABLE) - Disconnect the phone line from the phone line adapter.
Push the release button for the modem card slot and remove both the PCMCIA modem card and phone line adapter.

3. ReEmMoVE MaIN BoArRD AssEMBLY - Pull the release pin on the main board assembly and slide unit from docking board. This
assembly will be replaced.

Pull release pin and slide assembly. Main board removed.

I 26
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F1ELD UPGRADE PROCEDURE

4. ReMoVE DockiNG BoArD AssEMBLY - Disconnect all cables to the docking
board shown at right. Using a phillips screwdriver, remove the screw that
secures board and remove the docking board. This assembly will be replaced.
Retain the screw.

Docking board removed.

Remove all cables/screw from docking board.

5. REMOVE/REPLACE PRINTER “PRESENTER” BOARD:

A. Using a long-shaft phillips screwdriver, remove the two (2) screws that secure the presenter assembly and remove the
presenter. Next, disconnect the presenter cable from the presenter board. This cable will be replaced. Retain the screws.

Remove screws that secure presenter: Presenter assembly removed.

B. Place the presenter assembly on a flat surface. Using a phillips screwdriver, remove the two (2) screws that secure the
presenter board shown. Next, disconnect the two (2) wire cable from the board and remove the board. This will be replaced.

C. Connect the two (2) wire cable previously removed to the new presenter board and secure board to the presenter with the
screws previously removed.

Presenter board
removed.

Presenter circuit
board.
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X-ScALE 1O X2 CoNVERSION KiTS

D. On the new presenter board, connect one end of the new presenter board cable (P/N 09120-07061). The other end will be
connected later to the new printer controller assembly.

E  Start one (1) of the phillips head screws previously removed

in the control panel. Insert the presenter on the screw and start
the other. Tighten both screws.

Connect the new presenter cable.

6. REMOVE/REPLACE PRINTER “CONTROLLER” ASSEMBLY:

A. Disconnect all the cables to the printer controller board. Also, disconnect the low paper sensor cable from the sensor
board. The printer controller power, data, and low paper sensor cables will be replaced.

B. Using a phillips screwdriver, remove the four (4) screws that secure the board to the printer assembly and remove the
controller board - this will be replaced. Retain the screws.

Printer controller cables. All cables removed from old Printer controller removed.
controller board.

C. Connect cables to new printer controller board (P/N 01260-00023) - Note: For ease of connectivity, Do Not mount the
controller board yet. Holding the printer controller in your hand:

» Reconnect the printer assembly cables.
»  Connect the new power (P/N 09120-07063) and low paper sensor (P/N 09120-00340) cables.

» Connect the printer presenter board cable (P/N 09120-07062) previously installed to the presenter in Step 5(D) to the
controller board. Note that this presenter cable no longer is connected to the docking board.

Printer assembly cables connected. Power, low paper, and presenter cables connected.

e s 28
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F1ELD UPGRADE PROCEDURE

D. Mount/secure the printer controller board using the four (4) screws previously removed. Ensure the screws are securely
tightened! Note: The USB port on the assembly will be facing Lower Left when installed. Next, connect the other end of the
low paper sensor cable to the sensor board.

Controller board mounted.

NoTE: YOU MAY WANT TO CONNECT THESE CABLES PRIOR TO SECURING DOCKING BOARD FOR
EASE OF CONNECTIVITY. AT THE TIME OF THIS DOCUMENT RELEASE, 5.7"' AND 6.5" DISPLAYS
WILL NOT BE SUPPORTED.

7. INSTALL NEW DOCKING BOARD ASSEMBLY

Note!: Before installing, verify the video select dip switches have been properly
set for your RT2000. See page 4 for correct display settings (10.4").

Note ?: Ifyou have the Rear Service Panel, verify the jumper (J11) is
properly set for the touchscreen panel. See page 4 for correct setting.

Using the screw previously removed from old docking board, install new assembly
and secure. Reconnect:

For 10.4" pIspLAYS (COLOR):
Dispray LCD RIBBON CABLE (J4) RT HEADPHONES (J17)

INVERTER cABLE (J7) RTLEDs (J19)
Fan poweRr (J8) DoOCKING BOARD POWER (J23)
SPED RJ-45 caBLE (J10) AUXILLARY (J12 - REAR SERVICE PANEL, IF APPLICABLE)

DisPENSER RJ-45 caBLE (J13)

USB Mobem (MuLTiTECH TYPE, IF APPLICABLE) - (J3)

* IMPORTANT *

The RT2000 display cable (ribbon) may have a ferrite attached to it. REMOVE
THE FERRITE (open it up) before connecting the cable to the docking board. The
ferrite is no longer required for the X2 upgrade.
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X-ScALE 1O X2 CoNVERSION KiTS

8. RoUTE/CONNECT PRINTER CONTROLLER CABLES:

A. Connect one end of the new USB data cable (P/N 09120-07059) to the printer
controller and the other end to the PRINTER USB port ( J2) on the docking board.

B. Route/connect the controller power cable over to the power supply.

C. Pull the release pin on the printer assembly and rotate assembly down to the
operate position.

9. RemoVE/REPLACE CARD READER CABLE - Remove the card reader cover (if applicable). Disconnect and remove the old card
reader cable(s) from the card reader. Install the new cable to the card reader and the DockiNG Boarp (J14).

Note: Upgrade kits come with multiple cable types. Install the applicable cable to your card reader type (EMV, Dip,
Motorized).

Remove cover (dip card reader installed)

10. InsTaLL NEW X2 MAIN BoarD AsseMBLY - Align tabs on X2 main
board with slots on display assembly. Slide main board into docking
board assembly until the green handle locks in place.

RJ-45 (CAT-5)
TCP/IP PorT

X2 main board installed.

X2 Main Board.

11. ReEmovE ALL REPLACED CABLES - All cables that have been replaced may be removed from the unit. Route the new cables and
secure together with the Ty wraps included, if preferred.

Note: If you prefer to keep the replaced cables in the unit, ty wrap them so they do not interfere with any components,
mechanical/electrical.
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F1ELD UPGRADE PROCEDURE

OrT1ioNAL MoDEM AssEMBLY / HARDWARE - The following shows installation of the optional Triton USB modem and the bracket/
cable included.

» Using a phillips screwdriver, remove and retain the screw shown. Mount

and secure the new modem bracket with screw previously removed (Figure
below).

» Next, install the new USB modem by aligning the slots on the bottom of the
modem with the tabs on the bracket. Slide modem assembly until it snaps in
place. Connect the modem USB cable (P/N 09120-07069) to the modem and
Docking board USB Port (J3). Last, reconnect the phone line cable to the
modem.

——— Modem slots.

Modem bracket tabs.

New modem installed/connected.

OrT11ONAL POWER SurpLY AND TDM UprGRraADE KiT OPTION:

The Power Supply replacement procedures are located on the Software CD included in kit. The document (TDN 07103-00163B)
describes the steps involved.

The TDM Firmware Upgrade procedure (TDN 07103-00168) and software required is located on the Software CD included in kit.
The download cable (P/N 09120-07014) and TDM adapter cable (P/N 09120-07032) are included with this optional kit accessories.
You will need a PC or laptop computer to perform the firmware update.

NOTE: If you have already upgraded your power supply to a dual and updated the TDM firmware, you do not require this
optional kit.

1 e
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X-ScALE TO X2 ConVERSION KiTs

CABLING FOR MOTORIZED CARD READER

CURRENT CABLES CONNECTIVITY FOR X-SCALE UNITS

Motorized
card reader

Old Docking
board

. RI4S

Card reader

Motorized
card reader

New Docking
board

gl a4
Card

rader

CABLE CONNECTIVITY FOR TRITON MODEM

Phone line
cable

Modem test -
external phone
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SAVING JOURNAL RECORDS / PARAMETERS
PERFORM OPERATION CHECKS




X-ScALE TO X2 CoNVERSION KiITs

SAVE JOURNAL RECORDS

DESCRIPTION:

To view/save journal records, select the DispLAY SELECTED REcORDs function. This allows you the option to specify if you want to
save just “UNAUDITED” records, “AupITED” or “both (ALL)”. You may also select the “type” of journal records to save (All,
transaction, text record, cassette close, day close, or parameter change).

NOTE: For 1HIS X2 UPGRADE, RECOMMEND SAVING ALL JOURNAL RECORD TYPES (AUDITED/UNAUDITED) WITH NO START/END DATES (FILTER By
Dare oprioN <3>- ALL.

The journal records are displayed in a management report dialog that can be printed to the receipt printer or saved to an external
memory device. Ifused, an external memory device must be installed in a USB port “before” this option is selected. The Display
Unaudited Records saves journal files in a text (.txt) format. They can be viewed by a text editor (Wordpad, Notepad).

AcCESS INSTRUCTIONS:

1. From the ELECTRONIC JOURNAL menu screen, select the DispLAY SELECTED RECORDS option by pressing <3> on the keypad.

Select an option by pressing the appropri ber on the keypad. 1| & a1l Enter

Press CANCEL to return to previous menu.  Audited
Cancel
© Unaudited
m [ I 2 | Record Type: All >
: - Filte; Daizw _]
Display Unaudited Display Last X Display Selected RE
Records Records [3] cm  Selected Dates
4 | Start Date:
| 55 S|
Clear Journal Archive/Delete View Journal 5 | EndDate:
Journal Archive

Filter By Record Field Text
il 8] N 6 | Fied: [ =]

Journal Properties Auto Archive
7 | Contains: [ ;I

ALL/AupITED/UNAUDITED. Press <1> to toggle through the available options: ALL records, all unaudited records, or all audited
records.

REecorp TyPE. Press <2> to toggle the type of journal record to view: ALL, transaction, text record, cassette close, day close, or
parameter change.

FiLTER By DATE

ALL/SELECTED DATES. Press <3> to toggle between “ALL” or “Selected Dates”. If “all” is selected, the Start and End dates are
“grayed” out. If “Selected Dates” is selected, specify the start date and end date.

StarT DATE. Specify the starting date for the range of journal records to consider. When selected, a date-entry dialog appears.
Type the date in the format MMDDYYYY. Use the arrow key to toggle between the Month, Day, and Year fields. Press the
<ENTER> key to accept it.

Enp DaTE. Specify the ending date for the range of journal records to consider. When selected, a date-entry dialog appears. Type
the date in the format MMDDYYYY. Use the arrow key to toggle between the Month, Day, and Year fields. Press the <ENTER>
key to accept it.

FiLTER BY RECORD FIELD TEXT

FieLp. To see only those records that match a certain field criteria, select the applicable field here. The field types available to select
will be determined by the current record type (see Record type above).

Contains. When this button is selected, a text-entry dialog appears. Enter a text string to search for. Only those records that
contain the text string will be returned in the management report. This function is only applicable to the text record.
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APPENDIX A - SAVING JOURNAL RECORDS / PARAMETERS/QPERATIONAL CHECKS

The report is displayed in a management report dialog that can be printed to the receipt printer or saved to an external memory device.
The DispLAY SELECTED RECORDS options save Journal files in a text (.txt) format. They can be viewed by a text editor.

Main Menu/Electronic Journal/Printing Journal Data

1 2 3
o 2] [ ewer ]
] s 16|
Page Down End Save To File
@  Press <6>to “Save 1o FiLE”. The following prompt will appear: Save To File
- Wi iee i ; This command will save the report Ent
il\/.ote;. Wlttlit atr’zl externallsttl)’m;ge device installed, the prompt will be t0: v}, 20070912090915.6xt" | nter l
isplay like the example below: Press ENTER wh dy
Py P % CANCEL to abort. __ cancet |

“\Hard Disk\071983179_20070912103959.txt”

S Press <ENTER> to continue and save the journal records.
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X-ScALE TO X2 CoNVERSION KiITs

SAVE / RESTORE PARAMETERS USING AN EXTERNAL STORAGE

DESCRIPTION:

Use the “Save Parameters to an External Device” function to save the current terminal parameters to an external storage device
that is attached to a USB port.. Should it ever become necessary to restore the parameters, the “Restore Parameters From External
Device” function can be used to quickly configure the terminal with the saved parameters.

NOTE: For upgrading the terminal from an X-Scale to an X2 platform, you may save the parameters from the X-Scale by
attaching a USB storage device to any available USB port on the “X-Scale Docking Board”. You will restore the
parameters to the X2 upgrade by attaching the saved parameters on the USB storage device to the “X2 Main Board”.

1. Unlock and open the control panel (RL5000) or cabinet sleeve door (FT5000/RT2000).

2. Locate one of the USB port connectors (see note above)

Main Menu/Terminal Diagnostics/Terminal Status

Select an option by p ing the appropri ber on the keypad.
ACCESS INSTRUCTIONS: Press CANCEL to retur to previous menu.
1. From the MaIN MENU screen, select the TERMINAL STATUS option by
pressing <8> on the keypad. 1] 2 | 3|
Current Terminal Terminal Error Reset Terminal
2. To SavE PARAMETERS TO EXTERNAL STORAGE, press <6> on the keypad. Error History Error
3. To RESTORE PARAMETERS FROM EXTERNAL DEVICE, press <7> on the 4 5 | 5|
keypad- Configuration Restore Default Save Parameters
S Y P: 1 To External
Storage
DESCRIPTION: . .
7] o s
The SAVE PARAMETERS TO EXTERNAL STORAGE function saves the current - Resre
. . . . arameters Frrom
terminal parameters to an external storage device (jumpdrive) attached to a External Storage
USB port.

For the case where an XScale ATM is being upgraded to X2, the system should import parameters from XScale.

> Select <6> on the keypad. The following prompt appears. Press <ENTER> to continue.
> Enter a name for this saved parameter file. Press <ENTER>. Note: Saved parameter files extension is (.TSF)
= At the confirmation dialog, remove the jumpdrive.

Ente for thi ter set
This operation will save all current | Enter | {ond press ENTER, Enter
terminal parameters to external

Cancel
storge. Make sure there is a Cancel
storage device attached. Press
ENTER to continue or CANCEL to
abort.

1230084

DESCRIPTION:

The RESTORE PARAMETERS FROM EXTERNAL STORAGE function restores a previously saved set of parameters from a USB external
storage device (see note above for USB device placement).

Main Menu/Terminal Diagnostics/Terminal Status/Browse

= Select <7> on the keypad. The screen at right appears.
e F ey s | [me]
> Look IN. Press <1> to cycle through the destinations of the saved ' file. Cancel
parameter file. Select “USB DEVICE”. 1| ook [~
> FiLES OF TYPE. Press <2> to select the saved parameter file type and _2| Files of type: [TML Files # review 3 |
name. Use the <ARROW> keys to move up/down in the list of files. Filename Size | Date and Time
Press <ENTER> to select the highlighted file.
Note: Saved parameter files extension is (.TSF)

—— A-4
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APPENDIX A - SAVING JOURNAL RECORDS / PARAMETERS/QPERATIONAL CHECKS

> The saved parameters will be loaded on the terminal. At the confirmation dialog, remove the jumpdrive.

NOTE: Since the X2 screen file has different functionality than the XScale screen files, when importing parameters from
XScale the user will be warned that the screen file versions are different. Here is a sample warning screen:

The screen file version does not || Enter I
atch the version in the parameter
file. Continuing may cause the Cancel |
terminal to malfunction.
Terminal: >oc¢
Parameter file: yyy

The user should press <ENTER> for each warning screen and <CoNnTINUE>. Verify all parameter settings are correct after the restore
is complete.

S Triton......c.



X-ScALE TO X2 CoNVERSION KiITs

OPTIONAL SCREENS / SCREEN BUTTONS

The OPTIONAL SCREENS option in Management Functions > Terminal Configuration will enable the user to configure the optional
features as desired. The example of the Optional Screens dialog below includes all of the optional features.

Important: There are NO country-specific options in the Optional Screens dialog: all options apply equally to all countries targeted
by the combined screen file.

The OpTiONAL SCREEN BuTTONS function helps you customize the terminal by presenting only selected buttons for various customer
screen. Use this option to enable (checked) or disable (unchecked) these buttons to the customer and to preview a selected screen
button configuration.

Main Mesu: e anfiguraticey ot = Main MenufTerminal Configuration/Optional Screen Buttons
Press leftfright arrows to move up or down in the Enter
list. Press the CTRL key to toggle the screen Press leftfright arrows to move up or down in the Enter I
enable flag. Cancel | list. Press the specified key to toggle the property.
Cancel
[ Audio Transaction Mode = sl ml ;‘" aleciad
EADisplay Name During PIN Entry Select Account For Balance Inquiry 0 g:le:w gaianes
EEnable Mini Statement 1 |I' Select Account For Balance Inquiry [Aud
[FAEnable PIN Change
Select Account For Cash Withdrawal
& Prompt for Another Transaction 1 | r
[ Prompt For Balance 2 ||_ Select Account For Cash Withdrawal [Au
&I Prompt for Onscreen Balance Select Account For Mini Statement :
[ Select Account For Balance Inquiry il Select Account For Non-Cash Purchase 2 |7
[ Select Account For Balance Inquiry [Audio) _I Select Account For Transfer Of Funds
[ Select Account For Cash Withdrawal Select Account For Transfer Of Funds (A P
[A Select Account For Cash Withdrawal (Audio) 4 |I‘ Select Amount For Fast Cash Withdrawa J
[ Select Account For Mini Statement Select ATM Transaction Type
B3 Select Account For Non-Cash Purchase 5 |r Select ATM Transaction Type [Audio) 4 I r
g:':‘:;wi“:t“w““ Type Select Desired Language
elect Desired Language Select Purchase T
[ Select Withdrawal Receipt E |r e et L 5 |r.; Frangais
B Surcharge M ge A- Beginning
[ Surcharge Message A - Ending —
[ Surcharge Message B - Beginning ?|"' 6 |E English
& Surcharge Message B - Ending
Surch M C - Beginni
9! g g 9 8 |r
[ Surcharge Message C - Ending —I LI ¥ Espafiol
[ Surcharge Message D - Bansi
& Surcharge Message E - Interac
' I - " - 8 | v Deutsch
4 3|

The following table shows the default settings for Optional Screens and Optional Screen Buttons.

NITED STATES a h i
Optional Screen ON OFF Optional Screen Buttons ON  OFF 10 Y
Audio Transaction Mode Y 20 i
Dusplay Name Dunng PIN Entry Y 30 Y
Enable Mini Y 40 Y
Enable PIN Change Y 30 Y
Prompt for Another Transaction Y Other Amount Y
Prompt for Balance Y Select ATM Transaction Type T PIN Change Y
Prompt for Onscreen Balance Y Mimi Y
Select Account for Balance Inquiry ¥ Checking Y Purchase Y
Savings Y ‘Withdrawal — No Receipt Y
Credit Y Withdrawal Y
Select Account for Balance Inquary (Audio) Y Checking Y Transfer of Funds Y
Savings 3 Balance Inquiry Y
Credut Y Select ATM Transaction Ty
Select Account for Cash Withdrawal Y Checking Y Withdrawal Y
Savings Y Balance Inquiry Y
Credut ¥ Transfer of Funds Y
Select Account for Cash Withdrawal (Audio) Y Checking Y Select Desired Language Y French Y
Savings Y English T
Credit Y Spanish X
Select Account for Mim 5 Y Checking Y German Y
Savings Y Select Withdrawal Receipt Y
Credit Y Surcharge Message A - Beginning
Select Account for Non-Cash Purchase Y Checking Y Surcharge Message A - Ending Y
Savings Y Surcharge Message B - B Y
Credit Y Surcharge Message B - Ending Y
Select Account for Transfer of Funds Surcharge Message C - B Y
Checking to Savings Y Surcharge Message C - Ending Y
Saving to Checking X Surcharge M, D - Bansi ¥
Credit to Checking Y Surcharge Message E - Interac Y
Select Account for Transfer
(Audio)
Checking to Savings Y
Saving to Checking Y
Credit to Checking ¥
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APPENDIX A - SAVING JOURNAL REcORDS/ PARAMETERS/OPERATIONAL CHECKS

CHEeck OPERATION OF PRINTER

ACCESS | NSTRUCTIONS:

1 Fromthe DiagNosTICs screen, select the PrRINTER option by pressing <6> on the keypad.

2. Pressoption <1>, Device Status. A Management report is displayed.

Main Menu/Terminal Diagnostics/Printer Diagnostics

Select an option by pressing the appropriate number on the keypad.
Press CANCEL to return to previous menu.

(] [ 3]

| Device Status ReseyTest Printer Configure Printer

3. Scroll downtothe* Presenter Installed” andthe“Presenter Sored” lineitems. If thereisadifferencein the status report

Printer

Device ID: Seiko LTP2342
[‘Device Status: 0 (Device Ready) |

Online: Yes

out of Paper: No

Low Paper: No

Print Job Pending: No

Cover Open: No

Presenter Open: No

Hardware Error: No

Thermal Head Error: No

Voltage Error: No

Head Up Error: No

Auto Cut Error: No

Close Head Required: No

Printer presenter paper not detected.: No
Presenter Exit Blocked: No

Presenter Roller Blocked: No

Presenter Roller & Exit Rlocked: No
| Presenter Installed: No |
Fresente Drea O

Paper Width: 80mm

between either (ex: “Presenter Installed”: YES, “Presenter Sored”: NO), proceed to the next step.

4. Press<3>, CoNFIGURE PRINTER. Pressthe<CLeAR> key to scroll down/highlight the® Reset All” option. Pressthe <EnTER>

key.

Main Menu/Terminal Diagnostics/Printer Diagnostics

Select an option by pressing the appropriate number on the keypad.
Press CANCEL to return to previous menu.

(] [ 2

Device Status ReseyTest Printer Configure Printer

Configure Printer

Management Report Preferences
FontSze  |EReEW
Line Spacing (0-255 dots) [‘J—

Character Spacing (0-127 dots) |2

Receipt Format

| Text

Resetal [ ok | | cancel |

5. Perform another Device Status to verify “Presenter Installed” and “Presenter Stored” status are the same. Also

verify if the* Device Status’ lineitemreflects: 0 (Device Ready).

NOTE: Recommend perform a Reset/Test Printer function (Option <2>). Thisfunction re-initializes and then

performs an operational test of the printer.

Main Menu/Terminal Diagnostics/Printer Diagnostics

Select an option by pressing the appropriate number on the keypad.
Press CANCEL to return to previous menu.

o I
Device Status | ReseyTest Printer Configure Printer
A-7

S Triton......c.



X-ScaLE To X2 CoNVERSION KITS

CHEeck OPERATION OF DISPENSER

AcCCESS INSTRUCTIONS:
1 Fromthe DiacNosTICs screen, select the DispeNsER option by pressing <4> on the keypad.
2. Fromthe DispeENsER screen, select the Test Dispense option by pressing <3> on the keypad.

Press the number on the keypad for the cassette(s) and enter the desired value. Press <Enter>. Repeat for the remaining cassettes
that areavailable.

Main Menu/Terminal Diagnostics/Cash Dispenser Diagnostics/Test Dispense

Select an option by pressing the appropriate number on the keypad. Enter the number of bills to Enter !
Press CANCEL to return to previous menu. dispense [1-5).
Cancel I
[ = =
Cassefte A Cassette B ‘ Cassette C i
L8 s 5
Cassette D All Cassettes ‘

Next, pressthe <Enter > key to perform the test. The dispenser will dispense the note(s) from the cassette(s) into the reject cassette,
compartment, or reject vault, if applicable. When thetest iscompleted, the user will be prompted that test was completed successfully.

Test Dispense

Test dispense completed Enter ]
full i Count, A:0

Press ENTER to continue

CHeck OpPerATION OF CARD READER

AcCCESS INSTRUCTIONS:
1 Fromthe DiacnosTIcs screen, select the CARD READER option by pressing <5> on the keypad.

2. Select option <3>, Scan Carp. When prompted, insert and removaacard. Thedialog box will either verify thetracks scanned
or respond with an error message.

Select an option by pressing the appropriate number on the keypad.

Press CANCEL to return to previous menu. Please Insert and Remave Card
Press ENTER to Quit
(= & 2
ard Reader Status  Card Reader Totals Scan Card .
AN HMOOGOOOOBOOBO.
Exp: <0000
Track 3 PAN

T A-8
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