s Triton

WHERE MONEY COMES FROM.™

» TOOVER) comma

X2 MAIN BOARD REPLACEMENT
(M obEM / PRINTER VERIFICATION)

TDN 07103-00176 03/2008

CORPORATE HEADQUARTERS: RMA (RETURN M ATERIAL AUTHORIZATION)
522 E. Railroad Street RETURN ADDRESS:

Long Beach, MS 39560 21405 Avenue “B”

Phone: (228) 868-1317 Long Beach, M'S 39560

Fax: (228) 868-0437

CopPYRIGHT NoTICE

© 2007 Delaware Capital Formation, Inc. All Rights Reserved. Triton Systems of Delaware,
Inc. is an operating company of Dover Electronics, Inc., a subsidiary of Dover Corporation
(NYSE-DOV). DOVER, the DOVER logo and the Dover family of marks and TRITON, the
TRITON logo and the Triton family of marks are registered trademarks of Delaware Capital
Formation, Inc., awholly owned subsidiary of Dover Corporation.




X2 MaIN BoarRD RepLACEMENT (M ODEM/PRINTER V ERIFICATION)

L oADING THE X2 MuLTITECH MoDEM CONFIGURATION FILE

(REQUIRED FOR X2 MAIN BOARD REPLACEMENT THAT EMPLOYS THE MuLTITECH USB MODEM)

You will need a Flash drive device (USB storage device shown) with the “ X2M ultitechM odemCfg.tfv” configuration
fileloaded in it (CD included with Main board replacement has software file included).

* NOTE *

To update software for Models FT5000 and RT2000, access
Management Functions from the front display (customer side).

1. Connect the USB flash drive to any available USB
port on the X2 main board. If your Flash drive has
an indicator, it will light briefly, then extinguish.

I

2. Enter MANAGEMENT FuncTions > MaiN MENU
screen. Select System PARAMETERS Option by press-
ing <5> on the keypad.

Select an option by pressing the appropriate number on the keypad.
Press CANCEL to return to previous menu.

[T] [2] [=]
Terminal Close Diagnostics Electronic Journal
Functions
[ [T [E]
Password System Terminal
Mai P . ;
[7] [T
Key Management Terminal Status Language: English
0

3. Press <7> on the keypad to access the SoFTwARE
UppaTE function. This function searchesfor the ter-
minal software setup program on the external stor-
age device.

Main Menu/System Parameters

Select an option by p ing the appropri ber on the keypad.
Press CANCEL to return to previous menu.

[ 2] ]

Regional Settings Volume Controls

Date and Time

A Bl ]
Shut Down The Restart The Select Screen File
Terminal Terminal
il [] il
Software Update Statisti Schedule Reboot

4. Inthe“Look IN" option should bethe“USB” loca-
tion. If it's not present, <CaNnceL> out of the Soft-
ware Update screen and then re-enter the same
screen.

Use the arrows keys to move up/down in the list | Enter I
of files. Press ENTER to select the highlighted
file. Press F1 to refresh the list of locations and Cancel |
files.

USB Device |
2 | Files of type: [Triton Load File { tfy ~]| Preview _3]
[ Size | Date and Time

4KB 8/28/2007 2:00

1 Look in: I

Filename

X2MultitechM odemCfg.tfv
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X2 MaIN BoarRD RepLACEMENT (M ODEM/PRINTER VERIFICATION)

5. When the “Look IN" option has “USB” present,
the “FiLes oF Type” screen should have the
Multitech load file software, size, and date/time at-
tributes (and any other fileloaded inthe Flashdrive.
See NOTE, right.

* NOTE *

X2 TERMINAL SOFTWARE IS IDENTIFIED WITH A .1 FV
EXTENSION.

6. Usetheleft and right <ArRrRow> keys on the keypad to highlight/select the following file:

X2MultitechM odemCfg.tfv

7. A screen will appear below verifying the selected file. Press <EnTER> to continue.

Software Update

This function will load the file
<¥X2MultitechModemCfa.tfv>. The
terminal wil restart in order to
complete the update. Are you
sure you want to continue?

} Cancel |

8. Theterminal will restart at thistime and theinstallation of the software will be performed automatically. After the
terminal completesit’s reboot sequence, remove the Flash drive device.
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X2 MaIN BoarRD RepLACEMENT (M ODEM/PRINTER V ERIFICATION)

VERIFYING THE PRINTER PRESENTER

1. Enter MANAGEMENT FUNCTIONS > MAIN MENU screen. Select DiagNosTIcs option <2> |, then PRINTER option <6>.

Select an option by pressing the appropriate number on the keypad. Select an option by pressing the appropriate number on the keypad.
Press CANCEL to return to previous menu. Press CANCEL to return to previous menu.
[T [E] [€] KN [z [5]
Terminal Close Diagnostics Electronic Journal Terminal Status Transaction Totals System
Functions Diagnostics
[Z] [T [E] [l ) 8]
Password System Terminal Dispenser Card Reader Printer
Mai P Confi i
[7] [E] [] [0 9]
Key Management Terminal Status Language: English Modem { Ethernet Keypad General IO
Diagnostics

2. Press<1>, Device Status. A Management report is displayed.

Main Menu/Terminal Diagnostics/Printer Diagnostics .
Printer

Select an option by pressing the appropriate number on the keypad. Device ID: Seiko LTP2342
Press CANCEL to return to previous menu. Devi ce Status: 0 (Devi ce Ready)
0n1in$: Yes
% = Out OT Paper: No
m Hescu';IPrinter _] Lov.v Pape r: No .
Print Job Pending: No
Cover Open: No
Presenter Open: No
Hardware Error: No
Thermal Head Error: No
Voltage Error: No
Head Up Error: No
Auto Cut Error: No
Close Head Required: No
Printer presenter paper not detected.: No
Presenter Exit Blocked: No
Presenter Roller Blocked: No
Presenter Roller & Exit Blocked: No
Presenter Installed: No
Presenter Stored: No
—Paper width: 8omm

Device Status

Configure Printer

3. Scroll down to the “ Presenter Installed” and “Presenter Sored” lineitems. If thereisadifferencein the status
report between either (ex: “Presenter Installed”: Yes, “ Presenter Stored”: No), proceed to the next step.
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X2 MaIN BoarRD RepLACEMENT (M ODEM/PRINTER VERIFICATION)

4. Press<3>, ConriGURE PRINTER. Pressthe <CLear> key to scroll down/highlight the“ Reset All” option. Pressthe
<ENTER> key.

Main Menu/Terminal Diagnostics/Printer Diagnostics Cl:lnﬁgure Printer

Select an option by pressing the appropriate number on the keypad.
Press CANCEL to return to previous menu.

Management Report Preferences

Font Size
N [2] 3] Line Spacing (0-255 dots) |U

Device Status Reset{Test Printer Configure Printer
Character Spacing (0-127 dots) |2

Receipt Format I Text

Reset All | OK | I Cancel

Printer w/presenter
5. Perform another Device Status to verify “Presenter Installed” and “Presenter Stored” status are the same. Also
verify if the “Device Status’ line item reflects: 0 (Device Ready).

Note: Recommend perform a ReseT\Test PrRINTER function <Option 2>. Thisfunction re-initializes and performs an
operational test of the printer.

Main Menu/Terminal Diagnostics/Printer Diagnostics

ine of text #33
ine of text #34
ine of text #3%
ine of text #36
ine of text #37
ine of text #38
ine of text #3989
ine of text #40
ine of text #41
ine of text #42
ine of text #43
ine of text #44
ine of text #4S
ine of text #46

Print |line of text #1
Print |ine of text #2
Select an option by pressing the appropriate number on the keypad. Print line of text #3
Press CANCEL to return to previous menu. Print Iine of text #4
Print |Iine of text #5
Print |ine of text #6
Print |line of text #7
Print |ine of text ugs
Print |ine of text #9
|I] i‘ i] Print |ine of text #10
v . - > Print |ine of text #11
Device Status Reset{Test Printer Configure Printer Print |ine of text #12
Print |ine of text #13
Print |ine of text #14
Print |ine of text #15
Print |Iine of text #16
Print line of text #17
Print |ine of text #18
Print |ine of text #19
Print |ine of text #20
Print |ine of text #21
Print |Iine of text #22
Print |Iine of text #23
Print line of text #24
Print |ine of text #25
Print |Iine of text #26
Print |ine of text #27
Print |ine of text #28
Print |ine of text #29
Print |Iine of text #30
Print Iine of text #31
Print |line of text #32
|
1
1
|
|
|
|
|
I
!
|
|
i
Print |Iine of text #47
Print |ine of text #48
Print |ine of text #49
Print |line of text #50
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