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FCC COMPLIANCE

Warning:
Changes or modifications to this unit not expressly approved by the party responsible for compli-
ance could void the user’s authority to operate the equipment.

Note:

This equipment has been tested and found to comply with the limits for a Class A digital device,
persuant to Part 15 of FCC Rules. These limitsare designed to provide reasonabl e protection against
harmful interference when the equipment is operated in acommercial environment. This equipment
generates, uses, and can radiate radio frequency energy and, if not installed and used in accordance
with the instruction manual, may cause harmful interference to radio communications. Operation of
thisequipment in aresidential areaislikely to cause harmful interference in which case the user will
be required to correct the interference at his own expence.

CANADIAN EMMISSION REQUIREMENTS

This digital apparatus does not exceed the Class A limits for radio noise emissions from digital
apparatus set in the Radio Interference Regulations of the Canadian Department of Communica-
tions.

L e present appareil numerique n’ emet pas de bruits radioel ectriques depassant les limites applicables
aux appareilsnumeriquesdelaClass A prescrites dans|e Reglement sur e brouillage radioel ectrique
edicte par le ministere des Communications du Canada.
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SEcTION 1 - INTRODUCTION

WHAT's IN THIS MANUAL
This manual describes all operating features of the following Multi-Cassette Cash Dispensers:

1.) Model 9615. Front-access, UL291 Business Hours Service Listed.
2.) Model 9616. Rear-access, UL291 Business Hours Service Listed.
3.) Model 9635. Front-access, UL291 Level 1, 24-Hour Service Listed.
4.) Model 9636. Rear-access, UL291 Level 1, 24-Hour Service Listed.

Business Hours Service means that the currency should be removed from the dispenser and stored
in a safe location when the business is closed to the public. Level 1, 24-Hour Service means that
the dispenser can provide round-the-clock currency protection.

The front-access model Cash Dispensers allow access to the dispensing mechanism and currency
cassettes from the interface panel side of the unit. The rear-access models alow equivalent access
from the back of the unit.

The setup and operating procedures given in this manual are applicable to the Multi-Cassette Cash
Dispenser models listed above. If the Cash Dispenser you are using does not have the ability to
perform some of the features described in this manual, it is because your processor does not sup-
port the feature or the dispenser was purchased without that particular option.

In this manual, the terms Cash Dispenser, Dispenser, or Terminal are used interchangeably, and
refer to any of the Multi-Cassette Cash Dispenser models listed above.

WHAT 1s A CasH DISPENSER?

A Cash Dispenser offers your customers the standard services commonly available from an Auto-
matic Teller Machine (ATM), such as cash withdrawals, transfer of funds between accounts, and
balance inquiries. However, it does not offer a deposit option.

Onceawithdrawal transaction has been compl eted, the processor automatically debitsthe customer’s
account. The processor credits the merchant’s account for the amount of the withdrawal plus any
surcharge (if applicable) at the end of the business day.

TRITON SYSTEMS, INC.
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BALANCING DAILY TRANSACTIONS

The Cash Dispenser keeps track of all transactions and provides simple printed reportsto assist in
maintaining accurate balance records. The DAY CLOSE function, for example, summarizes the
transaction activities of the previous business day. The CASSETTE CLOSE function summarizes
the activities since the cash cassettes were |ast |oaded.

The exact details of the closing procedure vary slightly, depending upon the sponsoring network.
The closing procedures that are applicable in most cases are described in detail in Section 5, Man-
agement Functions.

TRITON SYSTEMS, INC.
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SECTION 2 - FEATURES

MULTI-CASSETTE CASH DISPENSERS

The general features of the Multi-Cassette Cash Dispenser family are described in Table 2-1:

Table 2-1. Multi-Cassette Cash Dispenser Features.

*  Front access (models 9615/9635) and rear-access (models 9616/9636) models available.

e UL 291 Business Hours Service (model s 9615/9616) or Level 1 (models 9635/9636), 24-Hour Service
models available.

e Usesan ordinary dial-up telephone line, instead of an expensive leased line.

e 2400 bps (bits-per-second) modem standard (optional 14400 and 33600 bps
modems available).

e Cassette holds approximately 1600 notes (actual capacity depends upon currency quality and thick-
ness) for maximum time between cash replenishment cycles.

* Independent reject vault holds rejected notes for safekeeping and ease of accountability.

* Reliable multi-cassette vacuum-feed cash dispensing mechanism.

* High-capacity electronic journal can store up to 2045 of the most recent
transactions for later printout.

e Intuitive, user-friendly keypad and display interface.

e 320 x 240 dot resolution gray-scale (16 shades of gray) backlit Liquid Crystal
Display (LCD). Optional Color LCD display available.

*  Flush-mounted magnetic dip-style card reader.

»  Fixed-head thermal printer designed for quiet operation.

e Modular design for ease of maintenance.

Figures 2-1 through 2-5 show the various model s of
the 9615-series family of Cash Dispensers.

NEw FEATURES

The version 4.0 release of terminal operating soft-
ware provides significant enhancements to the ca-
pabilities of the Cash Dispenser. These new features
are summarized in the following paragraphs.

» Close Scheduling

Thisfunction enablesthe operator of theterminal to
establish atime at which the terminal will automati-
cally initiate a close operation with the processor. If Figure 2-1. Model 9600 Cash Dispenser.
only manual initiation of acloseisdesired, thisfea

ture can be turned off.

TRITON SysTEMS, INC.
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CONTROL PANEL MENU
LOCK KEYPADS

RECEIPT

DISPLAY PRINTER
CARD
MAIN KEYPAD ——— P& & SRR~ 177
SPEAKER 2

ILL TRAY

CABLING ACCESS
OPENING

Figure 2-2. Modd 9615 Front and Rear Views.

REAR ACCESS DOOR

DOOR LOCK COVER

CABLING ACCESS
OPENING

Figure 2-3. Model 9616 Front and Rear Views.

TRITON SysTEMS, INC.
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CABLING ACCESS
OPENING

Figure 2-4. Model 9635 Front and Rear \iews.

|
REAR ACCESS DOOR

DOOR LOCK COVER

CABLING ACCESS
OPENING

Figure 2-5. Model 9636 Front and Rear Views.
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* Exit Message

This feature allows a message to be displayed to the customer at the conclusion of a transac-
tion. The content of the message is determined by the operator.

* Predial Capability
By initiating the call to the processor immediately after the customer inserts and removes their
ATM or credit card (predialing), the actual transaction, once selected, can be completed more
quickly. If desired, the predial capability can be disabled, in which casethe call to the processor
will not be made until after the customer actually chooses a transaction.

» Alarm Thresholds
NOTE: Thisfeature must be used in conjunction with Triton Connect version 3.0 or later.

Thisfeature enables the terminal to detect and automatically report the following conditionsto
aremote persona computer (PC) that is running Triton Connect (version 3.0 or later):

1.) Thelevel of cash in the cassette has fallen below a pre-defined threshold.
2.) The number of journal entries has risen above a pre-defined threshold.

In addition, ajournal transfer feature allows the terminal to automatically transfer the contents
of the electronic journal to the Triton Connect PC.

» Transaction and Account Type Configuration
This feature enables the terminal operator to select the types of transactions (transfers or bal-
ance inquiries) or accounts (savings or credit card) that will be presented to the customer. This
feature does not affect the availability of withdrawal transactions from checking accounts,
which are always presented.

e Date/Time Format

This option allows the operator to select either MM/DD/YY or DD/MM/YY asthe format the
terminal will use when printing receipts and other reports.

TRITON SysTEMS, INC.
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STANDARD FEATURES OF THE MULTI-CASSETTE CASH DISPENSER
The following paragraphs provide descriptions of the standard features of the Cash Dispenser.
» Electronic Journal

The Cash Dispenser features a solid state electronic journal, instead of the traditional mechani-
cal journa printer. The electronic journal is based on proven Triton technology and provides
improved reliability and ease of use.

Thedetailsof each transaction are stored in thejournal’s memory, and can beretrieved at alater
date. When needed, just the information desired can be recalled and a printout of the records
made.

Normally, journal datais printed by the unit’s receipt printer, but with the optional Triton Con-
nect software package the information can be sent to a remote PC (Personal Computer) for
storage and subsequent analysis.

The information in the electronic journal is maintained in a safe and secure environment. The
journal isphysically located in the lower security cabinet of the unit, making it as secure asthe
cashitself. Even after atransaction record has been printed to the receipt printer, it can still be
read and printed again. Old recordsareretained inthe electronic journal until 2045 new records
have been stored. When the journal is“filled” in thisway, it continues to operate, storing the
details of the most recent 2045 transactions.

The software on the terminal makesit easy to retrieve stored information as often as necessary.
From the operator’s standpoint, use of the journal issimple. All that isrequired of the operator
is to do a PRINT JOURNAL command on a regular basis. Typicaly, the journal should be
printed out whenever a DAY CLOSE is completed, although thisis not a requirement.

When the PRINT JOURNAL command is selected, only the records acquired since the last
PRINT JOURNAL command will be printed. Therefore, you don’t have to keep track of what
record was printed last, because the terminal does it for you.

If the printed copy of agroup of records is accidentally lost or destroyed, or the receipt printer

runs out of paper before completely printing a group of records, it is asimple matter to reprint
them, since they remain stored in the journal (until overwritten, as explained earlier).

e Distributor EPROM Access With Challenge

TRITON SysTEMS, INC.
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Thisfeature providesincreased security by allowing each distributor to select their own unique
EPROM access code for each terminal they sell or service. Proceduresfor entering and chang-
ing the EPROM Access Code are contained in the Cash Dispenser Installation and Service
Manual.

» Status Monitoring

Thisfeature (not available with all versions of the terminal’s operating software) allowsinfor-
mation about the operational status of the terminal to be provided to the processor. Thefeature
is activated using the terminal’s Management Functions.

 Language Option

The Cash Dispenser has a screen language option. This option alows the terminal user to
select a preferred language (such as Spanish) when beginning an ATM transaction.

» International Monetary Support

This feature allows installation and service personnel to select one of a number of monetary
symbols (suchasC, ¢, $, f, L, Pt., £, Q, ¥) that describe the type of currency that will be
dispensed by the Cash Dispenser. The default symbol can be viewed and changed through the
Management Functions.

* Six-Digit Amount Entry Fields
U.S. domestic versions of the terminal operating software allow up to six digitsto be entered in
al fields where a cash amount is expected. Some international versions of the software allow
extended field-lengths (see Extended Fields).

* Receipt Printer Paper Low Option
This features allows the end user to determine whether or not the terminal is allowed to con-

tinue processing transactions when the receipt printer paper islow or the printer has run com-
pletely out of paper.

TRITON SysTEMS, INC.
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* Quad-Port Module

The Quad-Port Module is a serial interface board that provides four independently assignable
and software configurable serial 1/0 ports. These ports are RS-232C compliant interfaces
that can support baud rates through 33,600 baud.

The capabilities of the module are such that new Cash Dispenser features that require serial
interfaces can readily be supported. The LED Sign is an example of an option that requires
the Quad-Port Module.

» Memory Expansion Modules

To take advantage of the new graphics handling features of the Cash Dispenser, the terminal
must be equipped with at least one Memory Expansion Module. Memory Expansion Modules
are available with the following memory capacity:

® 1 Megabyte (Part Number 9600-0004)
® 2 Megabytes (Part Number 9600-0031)
® 4 Megabytes (Part Number 9600-0032)

Two Memory Expansion Modules can be installed in dlots four and five of the terminal’s
Electronic Enclosure.

Jumper Settings

Memory Expansion Modules have jumpers that must be installed in the right position to oper-
ate correctly. The Memory Expansion Moduleinstalled in slot 4 of the card cage must have the
jumpers across pins 1 and 2 of J1 and J2. If asecond Memory Expansion Moduleisinstalled,
it will be put in dot 5 of the card cage. The jumpers on the second Module must be installed
across pins 2 and 3 of J1 and J2.

Formatting a Memory Module

A Memory Expansion Moduleisformatted so that it is ready to accept downloaded files from
the Triton Connect Host Computer. All Multi-Cassette Cash Dispenser Memory Expansion
Modules are shipped from the factory formatted. If it becomes necessary to format a Memory
Expansion Module, it can be accomplished by two methods.

TRITON SysTEMS, INC.
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**CAUTION**

Formatting a Memory Expansion Module will erase al files stored
onthe Module. Do not format a Memory Expansion Module unless
you are certain you wish to erase all data stored on it!

Formatting a Memory Expansion Module from a Triton Connect Host Computer

The first method uses Triton Connect to send a message to the terminal from the Triton Con-
nect Host Computer that tellsit to format a Memory Expansion Module. It uses the Reformat
Memory Options found in the Ad Graphics/File Manager folder of the Terminal Parameters
Option in the Triton Connect Terminal Manager to format the Module. There are separate
options to format memory modules 1 and 2.

Formatting a Memory Expansion Module at the Local Terminal

The Memory Expansion Modules can also be formatted from the local termina through the
Management Functions. Refer to Section 5, Management Functions, for procedures.

» AD Screens

An Ad Screen isapromotional or advertising graphic that is displayed on the Cash Dispenser
LCD screen. It is displayed alternately with the Customer Welcome screen graphic (while the
terminal isidle) and while a customer transaction is being processed. Triton Connect Software
Release 1.8 or higher is required to support the use of AD Screens.

Triton Connect has the ability to format 16-bit color graphics for use in AD Screens (this
requires the optional 16-color LCD display), to format monochrome graphicsfor usein receipt
printouts, and to create text-based messages.

Once formatted, the graphics and text-based messages can be downloaded to aterminal by the
Triton Connect host computer. The time of day a specific Ad Screenis displayed and the dura-
tion it will be displayed can a so be controlled.

To display AD Screens aterminal must have at least one optional Memory Expansion Module
installed. All Cash Dispensers can display text-based Ad Screens with no additional hardware.

TRITON SysTEMS, INC.
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Text-Based AD Screens

Text-based AD Screens can be displayed to the customer while the terminal is performing a
transaction. A maximum of four text-based ads can be displayed during the interval that the
“Transaction Processing - Please Wait” message screen is being shown to the customer. Each
ad consists of up to eight lines of text, and each ad can be displayed for an operator-specified
duration. The messages are created and downloaded to the terminal using Triton Connect
Software Release release 1.8 or above.

Receipt Printer Graphics

Triton Connect Software Release 1.8 or higher allows a bit-mapped graphicimagein“.bmp”
format to be downloaded to the terminal. This graphic is printed on the receipt when the
PRINTED GRAPHIC option is enabled through the Management Functions. This feature
requires the addition of a Memory Expansion Module.

Prize Coupons Option

The Cash Dispenser may be configured to award “prize
coupons’ to customers on a random chance or a with-
drawal amount-determined basis. Coupons are awarded
as printed messages presented to the customer on a sepa-
rate receipt. The messages consist of four lines of text,
with up to 40 characters in each line. The text of the
message is entered from the terminal’s keypad.

Congratulations
v Feiive worn

There are two methods of awarding coupons. The RAN-
DOM approach awards coupons randomly within a speci-
fied percentage range (such as 3% of transactions) set in
the management Functions.

The LEVEL approach avardsacouponto each customer ~ F'9uré 2:6. Prize Coupons.

that withdraws an amount equal to or greater than a specific dollar value that is set in the
Management Functions.

When a coupon is awarded, the cash dispenser beeps a distinctive tone, displays a message to
aert the customer and prints a coupon after the money is dispensed (but before the customer
receipt is printed). The prize coupon is printed on a separate receipt and a full cut is made
between the coupon and the customer receipt.

TRITON SysTEMS, INC.
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Receipt Option

Thisfeature allows the operator of the Cash Dispenser to provide customers with the option of
whether or not to receive areceipt after completing a transaction. The factory default for the
RECEIPT OPTION is disabled, meaning areceipt will always be issued after each transaction
(the customer does not have the option to choose).

If the RECEIPT OPTION isenabled, the customer is given the option of choosing to receive or
not receive aprinted receipt at the end of the transaction. If the customer failsto make areceipt
choice, the receipt will be printed automatically after a40- second time out period has el apsed.

Color Display Option

The Cash Dispenser can be equipped with an optional 16-color LCD display. As with the
standard gray-scale display, the customer is guided through a transaction by selecting various
options from menus that are presented on the LCD. Additionally, the terminal has the capabil-
ity of displaying promotional information (AD Screens) in color while it isidle or when the
customer iswaiting for a transaction to be completed.

Triton Connect™

Triton Connect is an optional software package available through your service provider that
facilitates remote data retrieval and monitoring of your Triton Systems Cash Dispenser. The
advantages of thisfeature are reduced service callsand smplified terminal configuration changes,
which in turn provides more immediate and economical service for you.

The Triton Connect software runs on a remote host computer, and uses standard dial-up tele-
phone lines to access and monitor the terminal. Triton Connect operates by dialing up the
terminal and retrieving its data.

The Triton Connect host computer can monitor your Cash Dispenser 24 hours a day, seven
days a week, and can receive an incoming call from the Cash Dispenser if there is a system
error or serviceis required.

The Terminal Configuration optionsin the Management Functions area enable you to activate
or deactivate Triton Connect access to the terminal.

Key information about the status of the terminal is collected and stored at a central location by
your service provider. With thisdata, customer transaction reports can be devel oped that make
it easy to monitor your Cash Dispenser’s performance, schedule cash replenishment, and pro-
vide instant status for service dispatch should a problem occur.

TRITON SysTEMS, INC.
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Extended Amounts

The standard length of a currency amount entry field is 6 charactersin U. S. domestic versions
of the terminal operating software. In some international applications thislength isinsufficient
to allow the entry of the full range of monetary values availablein the local currency type. The
Extended Amounts feature allows the selection of 12-character currency amount entry fields
for those applications that require it.

Once selected, the Cash Dispenser can accept the entry of extended amounts for customer
withdrawal and transfer transactions. Thefeatureis activated using the terminal’s M anagement
Functions.

LED Sign Option

This option consists of adisplay panel and associated hardware and firmware that enables a
Cash Dispenser to display messages and animated themes using a variety of specia effects.
The LED Sign isavailable in either Lowtopper or Hightopper versions.

The LED Sign requires version 3.0 (or higher) Terminal Software, a Quad-Port Module, and
aversion SD01.04 (or higher) EPROM. To control the LED Sign, you will need Triton Con-
nect for Windows 95, version 1.9.1 or later. The LED Sign can also be operated using an op-
tional hand-held infrared remote control.

Specific instructions for operating the LED Sign are contained in the Triton Connect User
Manual, or the LED Sign Remote Control Operation Manual, as applicable.

Rear-Access Feature

The rear access models (9616 and 9636) position the control panel and cash delivery tray to
the front, conveniently facing the customer, while providing easy accessto the rear of the unit
by store or service personnel.

Rear access Cash Dispensers use the same dispensing mechanism and cassettes as the front
access models. The cassette handling procedures given in Section 4 of this Manual are appli-
cable to both front and rear access Cash Dispenser models. A special Management Function
allows the operator to select the dispense direction as necessary to support either front or rear
access models.

TRITON SysTEMS, INC.
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Basic OPERATION

This chapter describes the basic operation and setup of the Cash Dispenser. The procedures are
applicableto any of the Multi-Cassette Cash Dispensersin the model 9600/9601/9620/9621 product
line

MEeNu-BaseD OPERATION

The Cash Dispenser operates asamenu driven system. M essages and menu options presented on the
L CD display screen guidethe user’sactions. The desired menu optionisselected by pressing oneof the
screen keyslocated to theleft and right of thedisplay. For the purpose of security many screenstimeout
after apreset timeinterval, usually 30 seconds. Thetimeout length may vary depending onthefunction
being performed.

When ascreen timeout occurs, ascreen ispresented which askstheuser if moretimeisneeded. If theuser
chooses NO, the Customer Welcome screen will be presented. If Y ESischosen, theuser isreturned to
thefunction that wasactiveprior to thetimeout. If the user doesnot makeasdl ectionwithin an additiond
30-second countdown period the Cash Dispenser will automatically go to the Customer Wel come screen.

CUSTOMER MAMAGEAEMT
TRANSACTIONS |  FUNCTIONS | )
— 5/22/97 03:45:59 —
b VERSIOH DATE -
ERROM HRAR AR AN R A

PROGRRAM ®H=xs WK K L ‘
TRBLE D R S T T

Figure 3-1. The TOP MENU display.

When the unit isturned on, the dispenser will beep once and the Top Menu, shownin Figure 3-1, will
appear onthedisplay screen after afew seconds. From the Top Menu, you can either:

1.) Activatethe Cash Dispenser to perform customer transactions by pressing the key nextto CUS-
TOMER TRANSACTIONS.

2.) Enter the Cash Dispenser system management area by pressing thekey next to MANAGEMENT
FUNCTIONS.

TRITON SYSTEMS, INC.
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If you do not select amenu choice within 30 secondsthe
Cash Digpenser will automeatically default to the Customer
Welcome screen (abenefit of thisfeatureisthat intheevent
of apower interruption thetermina will automaticaly begin
accepting customer transactions shortly after power isre-

stored).

SCREEN KEYS

KEeyPaD OPERATION

Theuser interface of the Cash Dispenser consists of the
L CD display and 24 rubber keysonthreekeypads. The
primary menu navigation keysare arranged in two four-
key groups, onegroup on either side of the LCD display.
Themain keypad consists of 10 alphanumeric keys, two
arrow keysand four large control keys, al locatedina16-

key group beneaththe LCD display.

All of thekeysthat acustomer would useto conducttrans Al PHANUMERIC KEYS BLUEKEY
actionshaveanintegral raised Braillesymbol to conformto

therequirements of the Americanswith DisabilitiesAct. Figure 3-2. Cash Dispenser Keypad.

To activate akey, pressit until abeepisheard. If thekey
does not beep, it meansthat the key isnot activefor the
current function, or the key was not pressed firmly enough.

Theentry of numeric charactersviathekeypad isstraightforward: smply pressthedesired key. However,
in certain management function screensit may be necessary to enter a phabetic characters, aprocedure
that requiresalittle more explanation. On such screensaflashing cursor will be evident onthe display,
representing thelocation where the next character you enter will bedisplayed. To enter aletter or punctua
tion mark, youwill first pressthe <BLUE> key, and then you will pressthe number that hastheletter or
other character you want.

Each of the numbered keys (<0> through <9>) hasthree additional charactersavailable, but for two of
thesekeys, the<0> and <1>, adl of the available charactersare not printed on the keycap. Although the
<0> key does not show any additional characters, thiskey will be used to enter the comma, period, and
dash (minussign). The<1> key showstwo alphabetic characters ( QZ’) onthekeycap, but thereisa
third character available—the SPACE character.

The first character on the first key you press after the BLUE key will be displayed at the cursor.
Pressing the same key again will cyclethe displayed | etter through the remaining character choices
for that key. When the desired character is displayed, pressthe <RIGHT ARROW?> key to ‘lock it
in’ and move the cursor to the next position.

TRITON SYSTEMS, INC.
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The<RIGHT ARROW> and <L EFT ARROW> keysareused in most a phanumeric dataentry stuations.
The<LEFT ARROW?> isused to back up and erase acharacter. The<RIGHT ARROW> isused to
lock inacharacter. Thesekeyswill auto-repest if held down for more than one second.

The<CHANGE> key can be used to clear an entry and start over. The<CANCEL > key will abort the
current transaction.

Thekeyslocated besidethedisplay are called the Screen Keys. They are used in the selection of menu
functions. A Screen Key isonly activewhen afunction or menu option nameisdisplayed besidethekey.

CHANGING To MANAGEMENT FUNCTIONS

You can enter thetermind MANAGEMENT FUNCTIONS main menu screen by performing any one of
thethree procedureslisted below:

1. The Customer Welcome screen shows an animation of a hand inserting and removing a
card, with a message describing how to begin a transaction. If this screen is being dis-
played, press the <BLUE> key and the <1> key at the same time. Once the Top Menu
(shownin Figure 3-1) isdisplayed on the screen select the MANAGEMENT FUNCTIONS
option.

2. Reset the Cash Dispenser by pressing and releasing the Reset Switch found on the front
panel of the Memory Module, which islocated in the card cage inside the upper enclosure
of theterminal. When the Top Menu is displayed select MANAGEMENT FUNCTIONS.

3. Remove and then reapply power to the terminal using the ON/OFF switch located on the
right side of the card cage inside the upper enclosure of the terminal. When the Top Menu
is displayed select MANAGEMENT FUNCTIONS.

The Top Menu alows you to choose one of two options, CUSTOMER TRANSACTIONS or
MANAGEMENT FUNCTIONS. Selecting CUSTOMER TRANSACTIONS changesthedisplay to
the Customer Wel come screen so the Cash Dispenser isready to perform customer transactions. Select-
ingMANAGEMENT FUNCTIONS opensthe password screen, whichin turn providesaccessto menus
that are used for changing or viewing terminal parameters.

Whenever the MANAGEMENT FUNCTIONS choiceis selected, the Cash Dispenser will ask for
apassword to be entered. For afirst-time configuration, enter the default MASTER PASSWORD
of 123456’ on the keypad and then press the <OK> key. This ‘default’ password will be valid
until it is changed.

TRITON SYSTEMS, INC.
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*NOTE**

The operator of the Cash Dispenser must change
theMASTER PASSWORD toanew number when
theinstallation iscomplete.

INnTIAL CAsH DisPENSER CONFIGURATION

Therearesix configuration parametersthat must be set when aCash Dispenser isinstalled. These param-
etersdo not need to be set inany particular order, but they MUST be entered into the Cash Dispenser to
enable customer transactionsto take place. Oncethey areset, they areretained internally, even whenthe
Cash Dispenser isturned off.

Detailed procedures describing the step-by-step setup of each terminal parameter are located in
Section 5 of this manual.

Terminal Number

The TERMINAL NUMBER is a unique string of alphanumeric characters (numbers and/or
letters) that identifies your Cash Dispenser to the processor. The TERMINAL NUMBER is
assigned to your Cash Dispenser by your processor

The TERMINAL NUMBER MUST be set before the Cash Dispenser can go on-line and be-
fore the communications key can be downl oaded.

Surcharge Mode

Some networks allow a surcharge, or terminal fee, to be imposed on withdrawal transactions.
If surcharges are in use on your network, you are required to notify the customer of the possi-
bility of an additional fee before the transaction is processed. The customer must be given a
chance to cancel the transaction.

Setting the SURCHARGE MODE to ENABLED will cause the surcharge warning screen to be
displayed after the customer’s card is inserted. The surcharge warning screen notifies the
customer of apossible fee and itsamount. The customer is given the opportunity to cancel the
transaction at no charge or to accept the surcharge and continue with the transaction.

If your network does not alow surcharges, the SURCHARGE MODE must be set to DIS-
ABLED.
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Theamount of the surchargeisstored in the Cash Dispenser and displayed to the customer. The
SURCHARGE AMOUNT displayed on the screen can be set manually viathe SURCHARGE
AMOUNT menu. In some casesthisva ueisdownloaded from the processor at the sametimethe
communicationskey isdownloaded.

Manually changing the SURCHARGE AMOUNT to a different value does not automatically
change the surcharge collected by the processor for a transaction. It will only change the
surcharge in the surcharge-warning message shown to the customer and NOT the actual fee
collected for the transaction, so be sure the values are the same AND are accurate!

e  Maximum Amount

The maximum withdrawal limit must be entered into the Cash Dispenser before any transac-
tions can be completed. This number is the largest dollar amount allowed for a single with-
drawal transaction. The MAXIMUM AMOUNT may be set from $1 to $999 in increments of
$1 and must be set to a multiple of the denomination of the currency in the cassette. Factory
defaultisset to $500.00. Theva uemust beawholedollar amount only.

Whenever awithdrawal transaction is processed, the amount entered or selected iscompared to
theMAXIMUM AMOUNT parameter. If theentry islarger, an error message warnsthe user and
displaysthe maximum alowableamount. Additionally, the MAXIMUM AMOUNT cannot bemore
than 50 times greater than the denomination of the currency in the cassette.

The MAXIMUM AMOUNT entered into the Cash Dispenser DOES NOT override any maxi-
mum set by a network. The transaction will be sent to the network if the amount entered or
selected isless than the maximum. The network must still approve the requested amount.

» Master Key

The MASTER KEY is used to decrypt the communications key. This key is a 16- character
string, consisting of a combination of the digits 0-9 and the letters A-F. The MASTER KEY
may beinjected from apersona computer (using aspecial floppy disk), entered manually at the
keypad, or come pre-loaded from the factory.

* Comms Key

The COMMSKEY isan encryption key, provided by the processor, which is used to create the
customer PIN block for on-line transactions. The key isa 16-character string, consisting of the
digits 0-9 and the letters A-F. The COMMSKEY is downloaded from the processor or manu-
ally entered at thekeypad.

TRITON SYSTEMS, INC.
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e TeLepHONE NUMBER

The Cash Dispenser communicates to your host processor over a dial up phone line. The
phone number of the processor must be entered before live transactions can be performed.

ADDITIONAL PARAMETERS

In addition to the configuration parameters described in the previous paragraphs, there are severd
other parameters that will need to be entered into the Cash Dispenser to complete its setup. The
procedures for setting each of these parametersare found in Section 5 of this manual. Some param-
eters are processor-specific and may not be available for all locations.

« Store Message

The Store Message consists of up to four lines of text that are printed at the top of each receipt
and report. Thismessage istypically used to print the store name, address and phone number.

* Marketing Message
The Marketing Message consists of up to four lines of text that are printed at the top of each
receipt and report. This message can be used for advertising purposes, sales notifications,
promotions, or other purposes.

* Surcharge Owner
The name of the surcharge owner is stored in the terminal and printed on the receipt.

e Terminal Owner

The name of the Terminal Owner is stored in the terminal and displayed to the customer in the
surcharge-warning message.

» Welcome Message

The Welcome Message consists of three lines of text that are displayed on the Customer Wel-
come screen.
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» Language Option

Thisfeaturedlowstheterminal operator to select thelanguage that i sdisplayed to the customer during
atransaction, aswell asthelanguagein whichthe Management Functionsare presented. A featureis
a so provided that givesthe customer the option of selecting apreferred language. Also, sometermina
softwareversonsalow receiptsto be printed using the non-English language choice.

* Receipt Option

This feature allows the customer to select the option of receiving or not receiving areceipt at
the completion of atransaction.

* Coupon Options

Coupons are used for promotional purposes. The owner of the Cash Dispenser can use the
Coupon Options feature to issue printed coupons from the receipt printer. Coupons areis-
sued randomly (based on percentage) or whenever a customer uses the Cash Dispenser to
withdraw morethan apredetermined minimum amount of cash.

SETUP PARAMETERS

Table 3-1, Multi-Cassette Cash Digpenser Setup Parameters, listsall of the operator-configurable param-
etersaccess blethrough the M anagement Functions. Referencesto the specific pagesin Section 5, Man-
agement Functions, are provided to hel p quickly locate the description and applicable setup instructions
for each parameter. In most casesthefactory default value of each parameter isalso provided.

Although many of the parameters have been set at thefactory, itisimportant to verify that the settingsare
appropriate. Certain default valuesare merely ‘ placeholders' and should be changed toreflect the actua
settings and values required. Review the table and take the time to make the necessary changes and
updates as needed to ensurethetermina iscompletely setup, customized for itsintended application, and
ready to operate.
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MULTI-CASSETTE CASH DISPENSER SETUP PARAMETERS
FACTORY PAGE FACTORY PAGE
FUNCTION/PARAMETER DEFAULT NO. FUNCTION/PARAMETER DEFAULT NO.
CLOSE 28 | STORE MESSAGE * 565
1 | scHeDuLE cLoseE OFF 57 | 20 | TERMINAL OWNER . 5-66
2 | cHanGE scHEDULE . 5.8 SET TERMINAL PARAMETERS
3 | sEND TERMINAL TOTALS OFF 59 | 30 | sET TERMINAL # NONE 5.68
4 | enter QTY. IN cASSETTE 0 515 | 31 | SURCHARGE PERCENT 0% 571
LANGUAGE / IDIOMA 32 | LESSER/GREATER SELECTION LESSER 572
5 | encLisHinGLES . 529 | 33 | EaBLEDISABLE SURCHARGE |  DisaBLED | 573
6 | sPanisHESPANOL . 530 | 34 | SURCHARGE LocATION BEGINNNG | 574
7 | ENABLE/DISABLE CUST. OPTION pisaBLed | 5-31 | 35 | BLOCK ISO'S NONE 5.75
PASSWORD MAINTENANCE 36 | SURCHARGE AMOUNT $0.00 5-76
8 | masTER PASSWORD 123456 5.38 CASSETTE SETUP
9 | ADMNISTRATION PASSWORD 987654 530 | 37 | bisPENSE DIRECTION . 5.78
PRINTER SETTINGS 38 | INTERNATIONAL CURRENCY * 579
10 | SET PRINT LENGTH 35 542 | 39 | MAXIMUM AMOUNT $500.00 5-80
11 | Low RECEIPT PAPER OFF 543 | 40 | MAX. NON-CASH $0.00 5.81
12 | PRINTER GRAPHICS DisaBLED | 544 | 41 | exTENDED AMOUNT DISABLED | 582
RANDOM / LEVEL PRIZE COUPONS 42 | vaLue . 584
13 | ENTER LEVEL PRIZE MESSAGE NONE 5-47 43 | TYPE CASH 5-85
14 | ENTER RANDOM PRIZE NONE 548 | 44 | service INSERVICE | 586
15 /E\’;‘v’:\a"DE’ DISABLE COUPON pisABLED | 5449 | 45 | DESCRIPTION NONE 588
16 | SET LEVEL PRIZE AMOUNT $0.00 550 | 46 | FAST CASH AMOUNT . 5.91
17 | SET RANDOM WINNING % 0% 551 | 47 | MKEY INDEX . 5.02
18 | SELECT LEVEL couPoN cass. NONE 553 | 48 | ENTER MASTER KEY . 5.94
19 [ SELECT RANDOM COUPON NONE 554 | 49 | NECT MASTER KEY . 5-96
20 | ENABLE/DISABLE COUPON pisaBLED | 555 | 50 | eNTER comms KeY . 597
21 | SET LEVEL PRIZE AMOUNT $0.00 5-56 51 | DOWNLOAD COMMS KEY * 5-98
22 | SET RANDOM WINNING % 0% 557 | 52 ;'E’I:”EAF?JONNUE“)”BER NONE 5100
CHANGE MESSAGES 53 (BTAECLng‘g;‘Jg)'BER NONE 5101
23 | MARKETING MESSAGE . 559 | 54 | PREDIAL ONIOFF OFF 5102
24 | SURCHARGE MESSAGES . 560 | 55 | comPUSERVE ID . 5103
25 | WELCOME MESSAGE . 562 | 56 | DIAL MODE DTMF 5105
26 | SURCHARGE OWNER . 563 | 57 | DAL RATE FAST 5106
27 | CHANGE EXIT MESSAGE . 564 | 58 | BAUD RATE 1200 5107
*REFER TO SECTION 5, MANAGEMENT FUNCTIONS, FOR INFORMATION ON THE FACTORY DEFAULTS FOR THESE FUNCTIONS.

39

TRITON SYSTEMS, INC.



MuLTI-CasseTTE CAsH DisPENSER OPERATION MANUAL MobELs 9615/9616/9635/9636

SEcTION 3 - OPERATION AND SETUP

MULTI-CASSETTE CASH DISPENSER SETUP PARAMETERS

FACTORY PAGE FUNCTION/PARAMETER FACTORY PAGE

FUNCTION/PARAMETER oeraott | o oerauLT | o

ENABLE/DISABLE COMMUNIH-
* _ -
59 | MODEM SETUP STRING 5-108 | 71 CATION HEADER DISABLED 5-127

CHANGE COMMUNICATION

MORE TERMINAL PARAMETERS 72 HEADER * 5-127

60 | ADJUST VOLUME/CONTRAST * 5-111 | 73 | ALARM THRESHOLDS ON/OFF OFF 5-129

61 | RECEIPT OPTION DISABLED 5-112 | 74 | SET LOW CASH THRESHOLD * 5-130
PRIMARY NUMBER (TRITON .

62 CONNECT) NONE 5-114 | 75 | SET JOURNAL THRESHOLD 5-131

63 BACKUP NUMBER (TRITON NONE 5-115 | 76 | SET SCHEDULED JOURNAL * 5-132

CONNECT)

PRIMARY ALARM NUMBER «
64 (TRITON CONNECT) NONE 5-117 | 77 | VIEW/MODIFY OPTIONS 5-133

BACKUPALARM NUMBER
65 (TRITON CONNECT) NONE 5-118 TERMINAL CONFIGURATION

66 | ENABLE/DISABLE CALLBACK DISABLED 5-119 | 78 | SET DATE FORMAT MM/DD/YY 5-138
ENABLE/DISABLE TRITON

67 CONNECT DISABLED 5-120 | 79 | SET DATE N/A 5-140

68 | STATUS MONITORING DISABLED 5-122 | 80 | SET TIME N/A 5-141

69 | HEARTBEAT MESSAGE * 5-123 | 81 | TRANSACTION TYPES ON 5-142

70 | AD SCREENS DISABLED 5-126 | 82 | ACCOUNT TYPES ON 5-143

*REFER TO SECTION 5, MANAGEMENT FUNCTIONS, FOR INFORMATION ON THE FACTORY DEFAULTS FOR THESE FUNCTIONS.

TRITON SYSTEMS, INC.
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SEcTION 4 - HANDLING CASSETTES

IMPORTANT NoTice REGARDING CURRENCY AND NON-casH MEDIA

The cassette (Figure 4-1) used in Multi-Cassette Cash Dispensers is capable of holding up to 1600
documents each, depending on document condition and thickness. Currency and non-cash media
loaded into the cassettes must be in FIT condition. FIT CURRENCY or NON-CASH MEDIA is
defined as that which does not possess any of the characteristics listed below:

Window where red or
green flag appears.

Figure 4-1. Cassette used in Multi-Cassette Cash
Dispensers.

Used Currency and Non-cash Media

Sticky or adhesive materials on the surface of the paper.

Rips, tears, holes or missing sections in the body of the currency or non-cash media.
Tape on the surface of the currency or non-cash media used for repairing, patching or
any other purpose.

Staples, pins or any other foreign body attached to the currency.

Dog ears of asize greater than 1/2 inch.

Currency or non-cash mediawhich has not retained sufficient “life” and which appears
limp and rag-like.

Two or more sheets of currency or non-cash media which are joined together by any
means.

Near new currency or non-cash mediawhich has been excessively crumpled or crinkled.

New Currency and Non Cash Media

As listed for used currency and non-cash media.

TRITON SysTEMS, INC.
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@ [Excessive bowing due to conditions of packing and storage. Any curvature of more
than one eighth of an inch is unacceptable and may degrade the Cash Dispenser opera-
tion.

PRrREPARING CASH AND NON-cASH MEDIA FOR USE IN A MuLTI-CASSETTE CAsH DISPENSER
Currency should first be prepared according to the following instruction

1. All wrapping must be removed from the currency or non-cash media.

2. New or uncirculated currency and non-cash media must be “burst” to separate the indi-
vidual sheets. Thisisaccomplished by bending the bundle backwards and forwardsin
both planes. Asthisis being done the individual notes will be heard breaking apart.

RemovING A CASSETTE FROM A MuLTI-CAsSSETTE CAsH DISPENSER

Use the following procedure to remove a cassette from a Multi-Cassette Cash Dispenser:

1. Turnoff the AC power to the Cash Dispenser by placing the ON/OFF switch, located on the
right rear of the electronic module, to the OFF position.

2. Open the security cabinet door to gain access to the cassettes.

3. To remove a cassette, place the pam of
one hand on the top spacer shaft of the
dispensing mechanism. Then grasp the
green cassette handle of the cassette with
the other hand, and pull firmly to remove
the selected cassette (Figure 4-2).

*** CAUTION***

Donot allow the cassetteto swingfreely
when it is pulled out. It may strike a
near by object or person causing dam-
agetoor injury.

Figure 2-2. Removing a cassette from
the dispensing mechanism.

TRITON SysTEMS, INC.
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REePLENISHING A CASSETTE

1. Remove the seal from the location hole if present. (Figure 4-3). Push the lock latch to the
right. If necessary, push down on thelid to relieve pressure from the lock. The cassetteis
now open and the lock is primed for insertion into the dispensing mechanism.

2. Gently lift the lid until the lid support latches in place as shown in Figure 4-4.

3. While pressing on the green packer plate latch, as shown in Figure 4-5, pull the packer plate
backward until the latch locks in place.

,4";; =
SEAL ’ f’:ff’:iﬁ’?f g
A F i &'::/:__.-’
LOCATION ﬁ e

HOLE e

Figure 4-3. Opening the cassette.

TRITON SysTEMS, INC.
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—
—

4

SHUTTER. |
s

-"k.-.l.:

b e e
SRR P S LT o — —_ T |

PACKER
PLATE PACKER PLATE LATCH

Figure 4-5. Locking the packer plate latch.

4. Load currency or non-cash media evenly in the cassette. The lower edge of each note
should rest on the cassette note table. If the notes are curved, make sure the inside of the
curveisto the front of the cassette when loaded (Figure 4-6).

CURVED TO THE
FRONT

CURRENCY OR
NON-CASH
MEDIA STACK

Figure 4-6. Replenishing the cassette

5. Once the cassette is loaded, release the green packer plate latch and allow the packer
plate to close gently against the currency or non-cash media (See Figure 4-7). Don't allow
the packer plate to place excessive pressure on the stack of notes. To much pressure may
cause afailureto feed.

6. Releasethe lid support and push down on the lid until it latches. Lock the cassette or seal
itif required.

TRITON SysTEMS, INC.
4-5



MuLTI-CasseTTE CasH DisPENSER OPERATION MANUAL MobpEeLs 9615/9616/9635/9636

SEcTION 4 - HANDLING CASSETTES

CURRENCY OR NON-

CASH MEDIA

EI:

a4 §
1
I
I
i

]

SPRI NG PRESSURE ONL

Figure 4-7. Releasing the packer plate latch.

INSTALLING THE CASSETTE INTO THE DISPENSING MECHANISM

1. Inspect the window on the front of the cassette. Verify that it is green, indicating that the
shutter is unlocked and ready to be installed in the dispensing mechanism.

***WARNING***

DO NOT install thecassetteinto thedispensing mechanism when
thewindow isRED. The cassette and mechanism could be dam-
aged. To prime a cassette for installation: 1) Open the lid by
pushing the lock latch to the right to release the lid and prime
thelock. 2.) Close the cassette by pushing down on thelid until
it latchesin place.

Figure 4-8. Installing a cassette.

TRITON SysTEMS, INC.
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2. Toinsert the cassette, make sure that the cassette runners are positioned above the rails on
the feed channel. (Figure 4-8)

3. Push the cassette into the mechanism firmly and smoothly, until it locks on the stops. As
the cassette is pushed fully home, the lock mechanism will trip changing the color of the
flag in the window to red.

***WARNING***

DO NOT pull the cassette out and attempt to
push it in once the lock has been released. Doing
so may cause damage to the cassette locking
mechanism. Always prime the cassette before
installing.

INTERCHANGEABILITY OF CASSETTES

It is not necessary to place the same cassette in the same feed channel each timeitisinstalledina
given mechanism. Cassettes areidentified by a magnetic coding system that isread by the dispens-
ing mechanism each time a cassetteisinserted. The user must make sure the currency or non-cash
mediais|oaded into a cassette in accordance with the designated code for that particular cassette.

HanbLINGg THE REJECT Box

The Regject Box must be installed in the dispensing mechanism for the machine to operate cor-
rectly. Attempting to operate a Multi-Cassette Cash Dispenser without the Reject Box will result
inan “OUT OF SERVICE” condition with an Error Code “90”".

1. Toremove aRegect Box (See Figure 4-10.), place the palm of one hand on the top spacer
shaft of the dispensing mechanism. Then grasp the green handle on the Reject Box with the
other hand, and pull firmly to remove the selected cassette.

*** CAUTION***
Do not allow the Reject Box to swing freely when

it ispulled out. It may strike an nearby object or
person causing damage or injury.

TRITON SysTEMS, INC.
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Figure 4-10. Removing the Reject Box

2. Open the Reject Box by removing the seal (if thereis aseal in place) from the seal hole.

Push the lock latch to the right. Lift the lid. Remove the rejected currency or non-cash
items from the Reject Box.

3. Toinsert the Reject Box (See Figure 4-11.), make surethelid is closed. If required, usea
seal through the seal hole in the lock latch.

4. Position the Reject Box on the runners above the rails on the feed module.

5. PushtheRegect Box firmly but smoothly fully into the dispensing mechanism, until it locks
on the stops.

Figure 4-11. Installing the Reject Box.

TRITON SysTEMS, INC.
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INTRODUCTION

This section describes the MANAGEMENT FUNCTIONS available for controlling the Cash
Dispenser. When the CUSTOMER WELCOME screen is displayed, you can access the
MANAGEMENT FUNCTIONS menu by following the procedure described next.
ACCESSING THE MANAGEMENT FUNCTIONS MENU

1.) Pressthe <BLUE> key and the <1> key at

the same time.
2.) At the Top Menu (see figure to the right),
select MANAGEMENT FUNCTIONS. e =
3.) Enter the MASTER or iz
ADMINISTRATION password at the = Efzmuinﬂm 03'45,'35,:,9"_: B
Password Entry display (see figure below). [ EPROM e ~—
Thefactory default MASTER PASSWORD PROGRAM RH=K¥K KKK MK WA d
is '123456’. The factory default TRBLE SO s MRt
ADMINISTRATION PASSWORD is
‘087654 . The TOP MENU Screen.

PLERSE
EMTER “OUR
HASTER PASSWORD

THEH
PRESS -OE*
0OR
FRESS 'CRAHCEL"

AAAA

The PASSWORD entry screen.

When avalid password isentered, the MANAGEMENT FUNCTIONS menu (seethefigure on the
next page) will be displayed.

Once you have entered the MANAGEMENT FUNCTIONS Menu you may perform any of the
functionsallowed by thetype of password used. The ADMINISTRATION password allows access
toalimited group of functionssuch asCLOSE, DIAGNOSTICS, etc. TheMASTER PASSWORD
allows accessto all functions performed with the ADMINISTRATION password plus accessto the
Cash Dispenser configuration functions.

TRITON SYSTEMS, INC.
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MANAGEMENT FUNHCTIONS |

CLOSE SCAN CARD <l

DIRGNOSTICS | yhnmonl. <ol
LANGURGE TERMINAL
IOIOMA ooy <]

VITV

JOURMAL EXIT —

The MANAGEMENT FUNCTIONS Screen.

Each MANAGEMENT FUNCTION description will include the function name, instructions for
accessing the function, a factory default value (if applicable) and any error conditions associated
with the use of the function.

FUNCTION AVAILABILITY

Some function screens or options described on the following pages may be present but not accessible
on your Cash Dispenser. In these cases when you attempt to access the function you will receive a
message informing you that the feature or hardware required to support it is not available.

In other cases afunction screen or option described here may not even be present in the Management
Functions for your particular Cash Dispenser. In such cases this is because the function is not
available in the version of terminal operating software currently loaded in the unit.

You may also notice that the factory default values for some functions on your terminal may differ
from the values shown in this manual. Again, this is because versions of the terminal operating
software customized for a particular processor may require non-standard default values for some
parameters.

MANAGEMENT FUNCTIONS CHART
The chart on the next page shows the organization of the various Management Functions. You can

usethischart to quickly navigateto aparticular function, or smply to see how functionsare grouped
and related together at different “levels’ of the menu structure.

TrRITON SYSTEMS, INC.
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-
(FUNCTIONI MANAGEMENT FUNCTIONS
HAHAGEMENT PLUHCTIONS
-
FacTtory DerauLT: N/A CLOSE :!"!!;Hg!!
PASS.ORD
AcCCESS INSTRUCTIONS: AERGHOSTEES HAZHTENANCE
TR [cortaimon
Select the MANAGEMENT FUNCTIONS option
from the Top Menu (see page 5-2 for instructions JOURNAL ExIT
on how to access the Top menu).
N W

DESCRIPTION:

The MANAGEMENT FUNCTIONS menu allows the terminal operator to access the following
functions:

1) CLOSE

2)) DIAGNOSTICS

3.) LANGUAGE/IDIOMA

4.) JOURNAL

5.) CASSETTE SERVICE

6.) PASSWORD MAINTENANCE
7.) TERMINAL CONFIGURATION

ErRROR CONDITIONS:

There are no error conditions directly associated with this function.

TRITON SYSTEMS, INC.
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( Function: CLOSE

Factory DerauLT: N/A
ACCESS INSTRUCTIONS:
Select the CLOSE option from the MANAGEMENT

FUNCTIONS screen to view the options available
from the SELECT CLOSE FUNCTION menu.

DESCRIPTION:

The SELECT CLOSE FUNCTION menu alows the terminal operator to perform the following
functions:

1.) SCHEDULE CLOSE

2.) SEND TERMINAL TOTALS

3) TRIAL CLOSE

4) DAY CLOSE

5.) CASSETTE CLOSE

6.) TRIAL CASSETTE CLOSE (ALL)

ErRROR CONDITIONS:

There are no error conditions directly associated with this function.

TRITON SYsTEMS, INC.
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-,
( FuncTion: SCHEDULE CLOSE
- SCHEDULE CLOSE
Factory DerauLT: OFF
AcCCESS INSTRUCTIONS:
SCHEDULE  pop CHANGE
1.) Select CLOSE from the MANAGEMENT SELE IR
FUNCTION screen. EXIT

2.) Select SCHEDULE CLOSE.

b 7

DESCRIPTION:

Thisfunction allows you to turn on or off the SCHEDULE CL OSE feature. It also provides access
to the CHANGE SCHEDUL E function, which allowsyou to specify the time of day when aCLOSE
process will be automatically initiated (if the SCHEDULE CLOSE feature is turned ON). When
the feature is turned OFF, the close procedure must be initiated manually.

The current state of the SCHEDULE CL OSE feature is shown as either ON or OFF in the label on
the left-hand side of the display. Press the button next to thislabel to toggle the state of the feature
between ON and OFF.

NOTE: Thecloseinformation will bewrittento the Electronic Journal, allowingit to be printed out, or
retrieved by aremote computer equipped with Triton Connect software (version 3.0 or later). Day Close
reportsinitiated by thisfunctionwill not beprinted by thereceipt printer.

ERROR CONDITIONS:

Thereareno error conditionsdirectly associated with thisfunction.

TRITON SYSTEMS, INC.
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-
Function: CHANGE SCHEDULE
*TIME SET*
.

FacTory DerauLT: N/A BACKSPAGE —>
AccESs INSTRUCTIONS: HH:MM:SS XM CLEAR-->
1) Select CLOSE from the MANAGEMENT QuIT=>

FUNCTION screen. SET TIME -5
2.) Select SCHEDULE CLOSE.
3.) Select CHANGE SCHEDULE. . J
DESCRIPTION:

Thisfunction isused to set the time, in hours and minutes, at which the terminal will automatically
initiate contact with the processor and perform a close operation. The time is entered in the form
‘HH:MM:SS' (hours, minutes, seconds). Do not enter the ‘:” characters separating the fields, just
the fields themselves. Press CLEAR to erase everything and start over. Pressthe BACKSPACE
key to back up and erase asingle character. Press QUIT to escape without doing anything. Press
SET TIME to load the entered time into the clock.

The Cash Dispenser will not let you enter an invalid number for hours or minutes. The clock will
properly handle the rollover to the year 2000.

ErRROR CONDITIONS:

There are no error conditions directly associated with this function.

TrRITON SYSTEMS, INC.
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-~
( Function: SEND TERMINAL TOTALS

- REFORT TERMIMAL TOTALS |
FacTory DerauLT: OFF HHEM THIS FUNCTION IS OM THE

TERMIMAL TOTALS HILL BE
] SEHMT TO THE HOST DURING A
AcCCESS INSTRUCTIONS: CLOSE PROCEDURE.
1) Select CLOSE from the MANAGEMENT
FUNCTION screen. e OFF EXIT
2.) Select SEND TERMINAL TOTALS.
b 7

DESCRIPTION:

This function alows you to turn on or off the REPORT TERMINAL TOTALS feature. When the
featureisturned ON, the terminal will send accumulated total s information to the processor during
the close operation. Terminal totals include the total value of all withdawal, inquiry and transfer
transactionsthat have occurred sincethelast close operation (seethe description of the DAY CLOSE
function for additional information).

The current state of the SEND TERMINAL TOTALS featureis shown as either ON or OFF in the
label on the left-hand side of the display. Press the button next to thislabel to toggle the state of the
feature between ON and OFF.

ErRROR CONDITIONS:

There are no error conditions directly associated with this function.

TRITON SYSTEMS, INC.
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-~
( Function: TRIAL CLOSE
- SELECT CLOSE FUNCTION |
Factory DerauLT: N/A =l el
AcCCESS INSTRUCTIONS: SN A - |CASSETTE CLOSE
TRIAL CASSETTE
TRIAL CLOSE
1.) Select CLOSE from the MANAGEMENT -
FUNCTIONS screen. DAY CLOSE EXIT
2.) Select TRIAL CLOSE.
N w
DESCRIPTION:
The TRIAL CLOSE function is used duri ng the == THLS 15 LENE 1 OF THE STORE HESSAGE »
daily close procedure. It does the same thing as o T 4 LHE § I TG TG AR &
DAY CLOSE, except that the totals are not T T TG
cleared. Tarwd 121646

date: Tieg;
ATy B3 M

Thereport printed by the TRIAL CLOSE is used

to balance your Cash Dispenser before you TRIAL DAY CLOSE
actually balance with your processor. It contains exelliT TOTALS HOT ARCEIVEDSs
information obtained from the processor and T TREENAL
information that is obtained from the terminal ldsls B
|tse|f Inquiries ]

Transfere [

Typically, you would do aTRIAL CLOSE to get

the totals from the Cash Dispenser. T o

The report shows the total number of customer Sample TRIAL DAY CLOSE receipt.

transactions (Withdrawals, Inquiries and

Transfers) recorded by the host processor and the terminal since the last Day Close was performed.
The two-column format allowsthe host and terminal totalsin each category to be easily compared.
The ‘ Settlement $ value is the host processor’s record of the total currency dispensed from the
terminal since the last Day Close was performed.

ErRrROR CoONDITIONS:
A call to the processor host computer isrequired to complete the operation. If thecall tothehostis

not completed successfully, awarning (***HOST TOTALS NOT RECEIVED***) will be printed
on the report.

TrRITON SYSTEMS, INC.
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MobEeLs 9615/9616/9635/9636 MuLTI-CasseTTE CAsH DisPENSER OPERATION MANUAL

SEcTION 5 - MANAGEMENT FUNCTIONS

-~
( FuncTion: DAY CLOSE
_1 SELECT CLOSE FUNMCTION
Factory DerauLT: N/A !EEL!:II!!IJ!L!
ACCESS INSTRUCTIONS: !HUTJ'FEFHL CASSETTE CLOSE
TRIAL CASSETTE
TRIAL CLOSE
1.) Select CLOSE from the MANAGEMENT CLOSE (ALL?
FUNCTIONS screen. OAY CLOSE EXIT
2.) Select DAY CLOSE.
e _..i

DESCRIPTION:

The DAY CLOSE Function is used to complete daily balancing of the Cash Dispenser with the
processor. The DAY CLOSE is performed to clear the totals and switch to the next business day.
This function prints a report summarizing all of the activity done by the Cash Dispenser since the
last DAY CLOSE was completed. The information includes atotal of all transactions.

This function also calls your host processor’s computer and N

commands it to download the totals it has accumulated for S MBS RIKC,2 0N THEL TARE AEUAM. »

the current business day. L T JEL
Teral TATHDIOR

The DAY CLOSE isnormally completed asthefinal stepin Dota: Flaa:

the daily balancing process. The DAY CLOSE report is

printed to the receipt printer. The TRIAL CLOSE function D&Y CLOSE

doesthe samething asthe DAY CLOSE, except that thetotals wxsHEST TOTALS HET RECET¥EBm=s

are not cleared. See the TRIAL CLOSE function for more TERHIMaL

information. U thdrment v b
Jageiiries n

NOTE: If the DAY CLOSE isnot performed at the same TR g

time as the processors' day close, the host and terminal SEVTLENENT 3 0.

totals may not match.

Sample DAY CLOSE receipt.
ErRROR CONDITIONS:

A call to the processor host computer isrequired to complete the operation. If thecall tothehostis
not completed successfully, awarning (***HOST TOTALS NOT RECEIVED***) will be printed
on the report.

TRITON SYSTEMS, INC.
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MuLTi-CAsseTTE CAsH DisPENSER OPERATION MANUAL MobELs 9615/9616/9635/9636

SEcTION 5 - MANAGEMENT FUNCTIONS

~
( Function: CASSETTE CLOSE
CASSETTE:D

Factory DerauLT: N/A

Im SELECT
AcCCESS INSTRUCTIONS: CLOSE CRASSETTE

|EH!!!TTE CLOSE
1) Select CLOSE from the MANAGEMENT

FUNCTIONS screen. [EMTER ATv. I EXIT
2.) Select CASSETTE CLOSE.
b A

DESCRIPTION:

The CASSETTE CLOSE option is used to perform cassette-specific close operations. When the
CASSETTE CLOSE option is selected, a cassette selection screen (see the description of the
SELECT CASSETTE function for more information) is presented which allows the operator to
select the specific cassette which will be the focus of the close operations. The cassette selection
screen is followed by the cassette close options screen. The CASSETTE CLOSE option screen
provides access to the following functions:

1) TRIAL CASSETTE CLOSE
2.) CASSETTE CLOSE

3.) ENTER QTY.IN CASSETTE
4.) SELECT CASSETTE

ErRROR CONDITIONS:

There are no error conditions directly associated with this function.

TrRITON SYSTEMS, INC.
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MobEeLs 9615/9616/9635/9636 MuLTI-CasseTTE CAsH DisPENSER OPERATION MANUAL

SEcTION 5 - MANAGEMENT FUNCTIONS

-~
( FuncTtion: TRIAL CASSETTE CLOSE
CASSETTE:D
Factory DerauLT: N/A
Im SELECT
AcCCESS INSTRUCTIONS: CLOSE CASSETTE
|EH!!!TTE CLOSE
1) Select CLOSE from the MANAGEMENT
FUNCTION screen. [EMTER ATy I EXIT
2.) Select CASSETTE CLOSE. Choose a cas-
sette (A, B, C, or D). L v,

3.) Select TRIAL CASSETTE CLOSE.

== THLS 15 LIHE 1 OF THE STORE HESSALE w
== THEE 15 LINE ¥ OF THE STORE HESSAEE 2
3 OF THE STORE HESEARE 2
§ OF THE 3TORE HESSAE =

m« THIS 13 LINE

DESCRIPTION: =2 THIS I3 LinE
Selecting this function prints a receipt B "o
summarizing activity on the cassette sincethe last

CASSETTE CLOSE was performed. The totals TRIAL CASSERISICEOSE

are not cleared (set to zero) or reported to the host e wr
during atrial cassette close. sar 0 om
DISFEREED o a.a0
The following information is provided: L
YALUE OF EACE BQC. § 10.00
1.) START. Includesthestarting quantity of notes T  prawp—

inthe cassette, and thetotal value of thisquantity.
Sample TRIAL CASSETTE CLOSE receipt.

2.) DISPENSED. Showsthe number of notesthat

have been dispensed and the value of this quantity of notes.

3.) REMAINING. Shows the number of notes remaining in the cassette, and the total value of
these notes.

4.) VALUE OF EACH DOC. The denomination of the notes in the cassette.

5.) TRANSACTIONS. The number of transactions that have occurred since the last.

6.) REJECTS. The number of reject events. Rejects can involve more than a single note per event.
ErRrROR CONDITIONS:

There are no error conditions directly associated with this function.

TRITON SYSTEMS, INC.
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MuLTi-CAsseTTE CAsH DisPENSER OPERATION MANUAL MobELs 9615/9616/9635/9636

SEcTION 5 - MANAGEMENT FUNCTIONS

~
( FuncTion: CASSETTE CLOSE
CASSETTE:D
FacTtory DerauLT: N/A
TRIAL CASSETTE SELECT
ACCESS INSTRUCTIONS: I CLOSE CASSETTE
|I:H!!!T'I'E CLOSE
1.) Select CLOSE from the MANAGEMENT
FUNCTION screen. |EHT L ary. EXTT
2.) Select CASSETTE CLOSE. Choose a cas-
sette (A, B, C, or D). . S

3.) Select CASSETTE CLOSE.

DESCRIPTION: = THIS [5 LIHE 1 9F THE STOAE MESSROE «
xx THIS I5 LINE 2 OF THE STOAE HESSEOE »

=x TELS [5 LCHE 3 OF THE STDRE MESSROE =
*x THI3 L[5 LIME 4 QF THE STORE METSEOE =

The CASSETTE CLOSE functionisused to complete
the balancing of a specific currency cassette of the

TeraH TETHIDDZ

Cash Dispenser. This function prints a report i e
summarizing all activity on the Cash Dispenser for CASSETTE CLOSE
the selected cassette sincethelast CASSETTE CLOSE el ¥
was completed. The report includes a total of all STafT T e
transactions. NISFEMSED 0 b0

REHETHT S0 1] L]

The CASSETTE CLOSE is normally completed as
thefinal step in balancing the currency cassette before

VALEE OF EfCH DIC, § b, m

TReASACTIONS: D

removing it to be replenished. The CASSETTE R T, e,
CLOSE report is printed to the Receipt Printer.
Completing a CASSETTE CLOSE clearsthe cassette Sample CASSETTE CLOSE receipt.

total from the Cash Dispenser.
ErRrROR CONDITIONS:

There are no error conditions directly associated with this function.

TrRITON SYSTEMS, INC.
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MobEeLs 9615/9616/9635/9636 MuLTI-CasseTTE CAsH DisPENSER OPERATION MANUAL

SEcTION 5 - MANAGEMENT FUNCTIONS

-~
( Function: ENTER QTY. IN CASSETTE
- EMTER THE HUMEBER OF BILLS
THAT ARE IN THE CASSETTE MHOMH
Factory DerauLT: ‘0 {MHOT THE UALUE)
AcCCESS INSTRUCTIONS:
1.) Select CLOSE from the MANAGEMENT ik Wil Lo EEL LT
FUNCTION screen.
2.) Select CASSETTE CLOSE. Choose a cas-

sette (A, B, C, or D). L v,
3.) Select ENTER QTY. IN CASSETTE.

DESCRIPTION:

TheENTER QTY. IN CASSETTE function allowsentry of the number of documentsin the cassette.
This number is used as a starting point for the cassette close report. Enter the total number of
documents in the cassette and press OK.

NOTE: Enter the number of documents placed in a cassette, not the value of those documents.

ErRROR CONDITIONS:

There are no error conditions directly associated with this function.

TRITON SYSTEMS, INC.
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MuLTi-CAsseTTE CAsH DisPENSER OPERATION MANUAL MobEeLs 9615/9616/9635/9636

SEcTION 5 - MANAGEMENT FUNCTIONS

( Funcrion: SELECT CASSETTE

Factory DerauLT: ‘N/A
ACCESS INSTRUCTIONS:

1.) Select CLOSE from the MANAGEMENT
FUNCTION screen.

2.) Select CASSETTE CLOSE. Choose a cas-
sette (A, B, C, or D).

3.) Choose the SELECT CASSETTE option.

DEscRIPTION:
This option provides a convenient way to switch between cassettes when performing cassette-
specific close operations. Simply select the cassette you wish to work with and a menu of cassette

related close functions will be presented. See the description of the CASSETTE CLOSE function
for more information.

ErRrROR CONDITIONS:

There are no error conditions directly associated with this function.

TRITON SYsTEMS, INC.
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MobEeLs 9615/9616/9635/9636

MuLTI-CasseTTE CAsH DisPENSER OPERATION MANUAL

SEcTION 5 - MANAGEMENT FUNCTIONS

[FUNCTIONZ TRIAL CASSETTE CLOSE (ALL)

Factory DerauLT: N/A

ACCESS INSTRUCTIONS:

1.) Select CLOSE from the MANAGEMENT

FUNCTIONS screen.

2.) Select TRIAL CASSETTE CLOSE (ALL).

DESCRIPTION:

Selectingthe TRIAL CASSETTE CLOSE (ALL) function prints
asummary of all cassettes present with out clearing any totals.

The host is not contacted.

ErRROR CONDITIONS:

There are no error conditions directly associated with this

function.

Asampleprint out for the TRIAL CASSETTE CLOSE
(ALL) function.

o

Tersd OO0
Datgt Tims!
04034597 02832823 PN

TRIAL CARSETTE CLOSE
(assetie &

i AT
18T 1] 0.0
FIEFENED ] b0
REPATAIHE ] o
VILLE OF EM 00, 8 5.0
FEECTS: b L1 mre oS}
azsette B

ot AT
CTAAT ] 0.5
[TFERED [ 1.1
FEALHING [ .0
WLLE OF EA04 OEC. % 9000
TEECTE! 0 L 1eemre dacs,|

ar wr

STHAT £ 0.0
WLSFEREED (] _ET
REMRIHING 1] Lm
WELLE [F BACF DO, § 2.0
FLECTE! D U1 ee wete dace,]
Lazsette D

o art T
STHT ] 0.4
BSPEREED ] [T

FEalE 1 1.
WALEE F EANCH DEC. 6 0.0

FEJELTE

B L or s docs.)
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MuLTi-CAsseTTE CAsH DisPENSER OPERATION MANUAL MobELs 9615/9616/9635/9636

SEcTION 5 - MANAGEMENT FUNCTIONS

-~
( FuncTion: DIAGNOSTICS
\ DIAGNOSTICS

Factory DerauLT: N/A STATUS “HnﬁEEI"
ACCESS INSTRUCTIONS: FURGE UEREIi ==

TEST DISPEHSE | prpoiorscs
Select DIAGNOSTICS from the MANAGEMENT SRERT FRFENT
FUNCTIONS screen. I!mlm!:m CARD ExIT
DESCRIPTION: - J

Select one of the following to perform the appropriate DIAGNOSTICS test:

» Select STATUS to determine the operational status
of the Cash Dispenser.

» Select PURGE to complete a PURGE cycle on the dispensing mechanism.

» Select TEST DISPENSE to perform a combined dispense and reject operation on the
dispensing mechanism.

» Select FORMAT MEMORY EXPANSION CARD to erase the contents of a memory
Expansion Card and to prepare the card to receive new data.

» Select the TEST RECEIPT PRINTER option to test the operation of the Receipt Printer.

» Select the VERSION #' S option to display a screen that provides version numbers for
the various components of the terminal operating software.

» Select the MORE DIAGNOSTICS option to access the following diagnostic functions:
* RESET/TEST MODEM. Select this option to verify that amodem isinstaled and

that it is capable of being configured.
» SCAN CARD. Select this option to to verify that a customer’s ATM or credit card
can be read by the terminal card reader.

NOTE: The diagnostics options do not have atime-out associated with them. You must manually
exit the diagnostics mode when you arefinished. Each of the diagnostics optionsis outlined on the
following pages.

ErRROR CONDITIONS:

There are no error conditions directly associated with this function.

TrRITON SYSTEMS, INC.
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MobEeLs 9615/9616/9635/9636 MuLTI-CasseTTE CAsH DisPENSER OPERATION MANUAL

SEcTION 5 - MANAGEMENT FUNCTIONS

( FuncTion: STATUS

FacTtory DerauLT: N/A
RETLURH COOE: 505040 36

ACCESS INSTRUCTIONS:

PRESS CAMCEL TO COMTIHUE

1.) Select DIAGNOSTICS from the MANAGE-
MENT FUNCTIONS screen.

2.) Select the STATUS option.

DESsCRIPTION:
The STATUS command is used to check the status of four functional areas of the dispensing
mechanism. These areas are the current Status of Count Sensors, the current Double Detect
status, the current average thickness of the documents being dispensed, and the current average
length of the documents being dispensed. Any of the following sets of return codes will indicate
that all of the areas are operating normally:

1) ‘40 50 40 36’

2)) ‘50 50 40 36’

3) ‘44 50 40 36’

4.) ‘54 50 40 36
The cancel button must be pressed to return to the diagnostic’s menu.

ErRrROR CONDITIONS:

If any code other than what indicated aboveisdisplayed contact your service provider for assistance.

TRITON SYSTEMS, INC.
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MuLTi-CAsseTTE CAsH DisPENSER OPERATION MANUAL MobELs 9615/9616/9635/9636

SEcTION 5 - MANAGEMENT FUNCTIONS

( Function: PURGE

Factory DerauLT: N/A
RETURS CODE: 2002020
AcCCESS INSTRUCTIONS:

PRESS CAMCEL TO COMTIMUE
1.) Select DIAGNOSTICS from the MANAGE-

MENT FUNCTIONS screen.
2.) Select the PURGE option.

DESCRIPTION:

The purge command instructs the dispenser to remove all documents from the feed path. When
the purge command is used to clear the feed path following ajam or failure of the dispenser,
some or al of the notes may pass out of the exit slot depending on their location and the fault
condition. The return code for a successful purgeis ‘30 30'. Pressthe cancel key to return to
the diagnostics menu.

ErRROR CONDITIONS:

If any code other than ‘30 30’ is displayed contact your service provider for assistance.

TrRITON SYSTEMS, INC.
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MobEeLs 9615/9616/9635/9636 MuLTI-CasseTTE CAsH DisPENSER OPERATION MANUAL

SEcTION 5 - MANAGEMENT FUNCTIONS

( FuncTtion: TEST DISPENSE

FacTtory DerauLT: N/A
RETURM CODE: 20203

ACCESS INSTRUCTIONS:

FPRESS CAMCEL TO COMTIMUE

1.) Select DIAGNOSTICS from the MANAGE-
MENT FUNCTIONS screen.

2.) Select the TEST DISPENSE option.

DESsCRIPTION:

This command instructs the dispensing mechanism to dispense one note from the cassette into
the regject box. Thistest exercises the dispenser without sending notes out the exit. A return
code of ‘30 30 30’ indicates a successful test dispense. Press the cancel key to return to the
diagnostics menu.

ErRrROR CONDITIONS:

If any code other than *30 30 30’ isdisplayed contact your service provider for assistance.

TRITON SYSTEMS, INC.
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MuLTi-CAsseTTE CAsH DisPENSER OPERATION MANUAL MobEeLs 9615/9616/9635/9636

SEcTION 5 - MANAGEMENT FUNCTIONS

(FUNCTIONZ FORMAT MEMORY EXP. CARD

o

Factory DerauLT: N/A
ACCESS INSTRUCTIONS:

1.) Select DIAGNOSTICS from the MANAGE-
MENT FUNCTIONS screen.

2.) Select the FORMAT MEMORY EXPANSION
CARD option.

DESCRIPTION:

A Memory Expansion Card is formatted so that it is ready to accept downloaded files from a
Triton Connect Host Computer. All Memory Expansion Cards are shipped from the factory
formatted. If it becomes necessary to format aMemory Expansion Card, it can be accomplished
from either the local terminal or through commands downloaded from a Triton Connect Host
Computer.

**CAUTION**

Formatting a Memory Expansion Card will erase all files stored
onthe card. Do not format aMemory Expansion Card unlessyou
have the capability to download files to the terminal.

When the SELECT MEMORY CARD TO FORMAT screen is displayed, the options that are
made available are MEMORY CARD 1 or MEMORY CARD 2. Selecting either will begin
the formatting process.

i Y

= = |

N .

ErRROR CONDITIONS:

There are no error conditions directly associated with this function.

TRITON SYSTEMS, INC.
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MobEeLs 9615/9616/9635/9636

SEcTION 5 - MANAGEMENT FUNCTIONS

MuLTI-CasseTTE CAsH DisPENSER OPERATION MANUAL

( Function: TEST RECEIPT PRINTER

Factory DerauLT: N/A
AcCCESS INSTRUCTIONS:

1.) Select DIAGNOSTICS from the MANAGE-
MENT FUNCTIONS screen.
2.) Select the TEST RECEIPT PRINTER option.

RETURH CODE: ]

FRESS CAMCEL TO COMTIMUE

DESCRIPTION:

This command will print two lines of text on the receipt printer
and then advance and cut the paper. The text should be 42
characterswide. Theremainder of theinformation onthe TEST
RECEIPT PRINTER print out isterminal configuration data. If
the printer test fails to print two lines of 42 characters, fails to
advance the paper, or fails to cut the paper, contact your service
provider for assistance. A return code of ‘00" indicates a
successful printer test. Press the cancel key to return to the
DIAGNOSTICS main menu.

ErRROR CONDITIONS:

If any code other than ‘00" is displayed contact your service
provider for assistance.

Sample RECEIPT
PRINTER test results.

123456789012345678901234567890123456783012
123456789012345676901234567690123456785012

Date: Time:
10/13/98  02:12:37 PM

Mode: Demo

Term# 360004
Terminal Ouner:

Eprom Verston:  SDO1.04BG0 01/08/98
Program Version: TA-DEM0.06 02/24/98
Table Versfon: TT-9615.04 02/25/98

Quad serial beard is not installed
EPROM does support quad serial board
LED aign §s not installed

Haster Key 1s loaded.

Hkey {ihdex: 2

Master Key Check Digits: B2E136
Comms. Key Check Digits: B2E136

Primary Phone Number: 9,5753200
Secondary Phone Number:

Compuserve Routing ID: AC1100

Touch Tone, 300 Baud, Dial Rate: 70

Surcharging is disabled
Surcharge Owner:
Surcharge Amount: 2.00

Maximum Kithdrawal Amount: 500.00
Maximum Non-Cash amount: 0.00

Fast Cash dmounts: 10.00
20.00

Prize Coupon printing is disabled
Level prize amount: 0.00
Random prize %: 100

Dispensing coupons is enabled
Level prize amount: 0,00 Cassette B
Random prize %: 0 Cassette X
Hinimum 1ines per receipt: 35
Cassette Summary: abCd
Cassette &
In Service Cash 20.00
Description:
Cassette B
out of Service Non-Cash 0.00
Description:
Cassette C
Qut of Service Cash 20.00
Description:
Cassette D
In Service Non-Cash 0.00
Description:
Dispenser direction is front
Oouble Encryption 15 disabled

Optional Receipt Printing is disabled

5-23
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MuLTi-CAsseTTE CAsH DisPENSER OPERATION MANUAL MobEeLs 9615/9616/9635/9636

SEcTION 5 - MANAGEMENT FUNCTIONS

( Function: VERSION #S

FacTtory DerauLT: N/A
ACCESS INSTRUCTIONS:

1.) Select DIAGNOSTICS from the MANAGE-
MENT FUNCTIONS screen.
2.) Select the VERSION # S option.

DESCRIPTION:

Thisfunction displays the version information for the terminal software that is running in the Cash
Dispenser. Normally you do not need to access this function unless you are asked to by service
personnel.

ERROR CONDITIONS:

There are no error conditions directly associated with this function.

TRITON SYSTEMS, INC.
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MobEeLs 9615/9616/9635/9636 MuLTI-CasseTTE CAsH DisPENSER OPERATION MANUAL

SEcTION 5 - MANAGEMENT FUNCTIONS

[ Function: MORE DIAGNOSTICS

Factory DerauLT: N/A
ACCESS INSTRUCTIONS:
1.) Select DIAGNOSTICS from the MANAGE-

MENT FUNCTIONS screen.
2.) Select the MORE DIAGNOSTICS option.

DEscRIPTION:

This screen alows you to select additional diagnostics functions. The functions available are
RESET/TEST MODEM, which performs a functional test of the modem hardware, and SCAN
CARD, which enables you to test a customer’s ATM or credit card for proper operation in the
terminal card reader.

ErRROR CONDITIONS:

There are no error conditions directly associated with this function.

TRITON SYSTEMS, INC.
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MuLTi-CAsseTTE CAsH DisPENSER OPERATION MANUAL MobEeLs 9615/9616/9635/9636

SEcTION 5 - MANAGEMENT FUNCTIONS

( Function: RESET/TEST MODEM

Factory DerauLT: N/A
ACCESS INSTRUCTIONS:

1.) Select DIAGNOSTICS from the MANAGE-
MENT FUNCTIONS screen.

2.) Select MORE DIAGNOSTICS.

3.) Select the RESET/TEST MODEM option.

DESCRIPTION:

Thistest confirmsthat the CPU Module can communicate with the modem and that the modem can
be configured. Thistest does not test the ability of the modem to communicate on the phone line.
If the RESET/TEST MODEM TEST fails, contact your service provider for assistance. Pressthe
cancel key to return to the diagnostic’s menu.

If the test is successful, the following message screen will be displayed:

ErRrROR CONDITIONS:

If the test fails, an error message will be displayed.

TRITON SYSTEMS, INC.
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MobEeLs 9615/9616/9635/9636 MuLTI-CasseTTE CAsH DisPENSER OPERATION MANUAL

SEcTION 5 - MANAGEMENT FUNCTIONS

[ FuncTion: SCAN CARD

FacTtory DerauLT: N/A
ACCESS INSTRUCTIONS:

1.) Select DIAGNOSTICS from the MANAGE-

MENT FUNCTIONS screen. |

2.) Select MORE DIAGNOSTICS.
3.) Select the SCAN CARD option. \ /

DESCRIPTION:

The SCAN CARD function reads a card and displays the information imprinted on its magnetic
strip. This can be done on a customer card that doesn’t seem to work in the Cash Dispenser. If the
customer complains of card read errors, first make sure that he or sheisinserting the card correctly.
Thentry to read the card with SCAN CARD. If the card can be read properly, theinformation from
track 1 and track 2 will bedisplayed. A card need only have areadabletrack 2 to operate successfully
in the Cash Dispenser.

A series of prompt screens direct the user to first INSERT the card to be scanned (shown above)
andthento REMOVE it, after whichtheresultsof the scan are presented, asshown in thefollowing:

i N i h

T

\ J A\ g

ErRROR CONDITIONS:

If the card is damaged or not a standard format, the screen will display an error message. If this
happens, the card cannot be used for transactions on the Cash Dispenser.

TRITON SYSTEMS, INC.
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MuLTi-CAsseTTE CAsH DisPENSER OPERATION MANUAL MobELs 9615/9616/9635/9636

SEcTION 5 - MANAGEMENT FUNCTIONS

-~
( Function: LANGUAGE/IDIOMA
DEFAULT LAMGUAGE: [SE[EW]
N CUSTOMER SELECTED LPMGUAGE

FacTtory DerauLT: Country-specific OFTION IS:

ENELISH EHRBLE
ACCESS INSTRUCTIONS: IHGLES CUST. OPTION

SPAHISH DISABLE
Select the LANGUAGE/IDIOMA option from the — —
MANAGEMENT FUNCTIONS screen to view EXIT
the additional options available. L

>

DESCRIPTION:

Thisfunction provides accessto the options that control the language that is displayed on the Cash
Dispenser LCD Display. Current language optionsinclude English or Spanish (certain international
versions of terminal software provide a French option instead of Spanish), and a customer option
feature enables or disables customer-selection of the language in which text is presented on the
LCD display.

1) ENGLISH / INGLES

2.) SPANISH / ESPANOL

3.) ENABLE CUST. OPTION
4.) DISABLE CUST. OPTION

ErRROR CONDITIONS:

There are no error conditions directly associated with this function.

TrRITON SYSTEMS, INC.
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MobEeLs 9615/9616/9635/9636 MuLTI-CasseTTE CAsH DisPENSER OPERATION MANUAL

SEcTION 5 - MANAGEMENT FUNCTIONS

-~
( FuncTioN: ENGLISH/INGLES
ODEFALULT LAHGUAGE: [ERISmeY
™ CUSTOMER SELECTED LAHGUAGE
FacTtory DerauLT: N/A OPTION IS5:
EHELISH EHABLE
ACCESS INSTRUCTIONS: IHGLES CUST. OPTION
GPAHISH OISABLE
_ ESPFRADL CUST. OFTION
1.) Select the LANGUAGE/IDIOMA option from
the MANAGEMENT FUNCTIONS screen. =L
2.) Select the ENGLISH/INGLES option.
w

DESCRIPTION:

Choosing thisfunction when the DISABLE CUST. OPTION is selected will set the LCD screen to

display only English text during a transaction.

Choosing this function when the ENABLE CUST. OPTION is selected will present customer
transaction text in English initially, but will alow the customer to choose English or Spanish (or

French for some versions of terminal software).

In addition to the customer transactions taking place in the English language, al Management
Functions will be presented in English. All receipts will be printed in English text, as well.

ErRROR CONDITIONS:

There are no error conditions directly associated with this function.
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SEcTION 5 - MANAGEMENT FUNCTIONS

~
( Function: SPANISH/ESPANOL
OEFALULT LANGUAGE: EOTEEEET
h CUSTOMER SELECTED LAMGUAGE
FacTtory DerauLT: N/A OFTION I5:
EHGLISH EHRBLE
ACCESS INSTRUCTIONS: THGLES CUST. OFTION
SPAHISH DISABLE
1.) Sdlect the LANGUAGE/IDIOMA option — —
from the MANAGEMENT FUNCTIONS screen. ExIT
2.) Select the SPANISH/ESPANOL option. L
>

DESCRIPTION:
NOTE: Some versions of international software replace the Spanish language option with French.

Choosing this option when the DISABLE CUST. OPTION is selected will display only Spanish
text during a transaction.

Choosing this option when the ENABLE CUST. OPTION is selected will give the customer the
option of completing the transaction in either English or Spanish.

In addition to the transaction taking place in the Spanish language, all Management Functions will
be presented in Spanish.

Someterminal software versions support the printing of receiptsin Spanish.
ErRrROR CoONDITIONS:

There are no error conditions directly associated with this function.
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-
EUNCTIONZ ENABLE/DISABLE CUST. OPTION
DEFAULT LAMGUAGE: ROQEFE
. CUSTOMER SELECTED LAMGUAGE
Factory DerauLT: ‘OPTION IS: DISABLED! AFFECH £33
ENGLISH EHFBLE
ACCESS INSTRUCTIONS: IHGLES CUST. OFTION
SPAHISH DISABLE
_ ESPARDL CUST. OPTION
1.) Select the LANGUAGE/IDIOMA option from
the MANAGEMENT FUNCTIONS screen. =
2.) Select either option, as appropriate:
. w

« ENABLE CUST. OPTION.

* DISABLE CUST. OPTION.
DESCRIPTION:
If themodeisENABLED, the customer will be offered abilingual screen instructing them to select
adesired language (currently English and either Spanish or French depending upon software version)
for the transaction. If the mode is DISABLED, the customer will not be offered this option.

ErRROR CONDITIONS:

There are no error conditions directly associated with this function.
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SEcTION 5 - MANAGEMENT FUNCTIONS

( Function: JOURNAL

Factory DerauLT: N/A
ACCESS INSTRUCTIONS:

Select JOURNAL from the options available at the
MANAGEMENT FUNCTIONS screen.

DESCRIPTION:

Select the JOURNAL function from the MANAGEMENT
FUNCTIONS screen to:

1) PRINT THE JOURNAL
2.) CLEAR JOURNAL
3.) PRINT THE LAST X ENTRIES

ErRROR CONDITIONS:

There are no error conditions directly associated with this function.
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-
( Function: PRINT JOURNAL
N JOURNAL

Factory DerauLT: N/A PRINTIMNG
AcCCESS INSTRUCTIONS: PLERSE HWAIT
1) Select JOURNAL from the options availzble DNSURE JOURNAL CLERRS BOTYN

at the MANAGEMENT FUNCTIONS screen.
2.) Select the PRINT JOURNAL option to print all

unaudited records stored in the Electronic Journal. % >

DESCRIPTION:

The PRINT JOURNAL command is used to automatically print out any journal entries collected
since the last time the journal was printed. ALL journal records will be printed, whether there are
1 or 2045 records. This command should be used regularly to print the audit trail of the terminal.
Thisinformation should be maintained in case of an inquiry by a customer, and can aso be useful
in certain troubleshooting situations.

When thiscommand isrun, al unaudited recordsin the Electronic Journal areimmediately sent to
the receipt printer, and subsequently marked as audited. Any record printed in thisfashion will not
be printed again by this command, although it can be printed using the PRINT LAST X ENTRIES
command. When the journal has finished printing, the SELECT JOURNAL FUNCTION screen
will be displayed.

ErRROR CONDITIONS:

If the operation fails, an error message will be displayed.

TRITON SYSTEMS, INC.
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SEcTION 5 - MANAGEMENT FUNCTIONS

( Function: CLEAR JOURNAL

Factory DerauLT: N/A
ACCESS INSTRUCTIONS:

1.) Select JOURNAL from the options available at
the MANAGEMENT FUNCTIONS screen.

2.) Select the CLEAR JOURNAL option to mark
all journal entries stored in the Electronic Journal
since the last time the CLEAR JOURNAL or
PRINT JOURNAL functions were completed.

DESCRIPTION:

The CLEAR JOURNAL command isused to mark all unprinted recordsin thejournal as*audited’.
This means that they will not be printed out the next time a PRINT JOURNAL command is
performed. Audited records are not erased. They are marked asif they had been printed. When
thisfunction isselected, aconfirmation screen promptsthe user to answer Y ES, CLEAR to continue
with operation or NO, CANCEL to quit. If the user answers YES, CLEAR, the following screen
will be displayed:

r ™

\ r

When thejournal has been cleared, the SELECT JOURNAL FUNCTION screen will be displayed.
Note that even after this command has been completed, records are still available for printing by
using the PRINT LAST X ENTRIES command.

ErRROR CONDITIONS:

If the operation fails, and error message will be displayed.
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( FuncTion: PRINT LAST X ENTRIES
EHTER THE HUFBER OF RECORDS

TO PRIMT
Factory DerauLT: N/A

ACCESS INSTRUCTIONS:

1.) Select JOURNAL from the options available fiREL THE FRESS. 0K
at the MANAGEMENT FUNCTIONS screen.

2.) Select the PRINT LAST X ENTRIES option to
print the last X (where ‘X’ isanumber from 1to =
2045) entries stored in the Electronic Journal.

DESCRIPTION:

This command is used to reprint records from the Electronic Journal, either before or after they
have been audited using the CLEAR JOURNAL or PRINT JOURNAL commands. Records printed
out using this command are not marked in any way. Thiscommand will not affect the operation of
the PRINT JOURNAL command.

This command is used for several purposes. It can be used to reprint records for which the paper
trail has been lost or destroyed. It can aso be used to print out records before they are audited, for
diagnostic purposes.

When using this command, the user is prompted to enter the number of the most recently collected
records to be printed. It aways operates on the last ‘X’ entries. If an operator needs to see a
transaction that happened about 10 records earlier, entering ‘13" athe prompt will cause the last 13
records to be printed, but not cleared, from the buffer. This will ensure that the transaction in
guestion is printed.

Subsequent uses of this command are not cumulative. No pointer is maintained that ‘ moves each
time thiscommand isrun. It always operates on the LAST X ENTRIES.

ErRROR CONDITIONS:

Entering a number greater than the number of records in the buffer memory of the journa will
cause al recordsto be printed. The buffer memory can contain up to 2045 records at any onetime.

TRITON SYSTEMS, INC.
5-35



MuLTi-CAsseTTE CAsH DisPENSER OPERATION MANUAL MobEeLs 9615/9616/9635/9636

SEcTION 5 - MANAGEMENT FUNCTIONS

( Funcrion: CASSETTE SERVICE

FacTtory DerauLT: N/A
ACCESS INSTRUCTIONS:

Select the CASSETTE SERVICE option from the
MANAGEMENT FUNCTIONS screen.

DESCRIPTION:

The CASSETTE SERVICE option provides the terminal operator with the ability to quickly place
one or more cassettesinto service. The cassette selection screen provides an option button for each
cassette: A, B, C, or D. Press the desired button to place that cassette in service.

Once a cassette isin service, the following message will be displayed:

Press any key to return to the main Management Functions menu.

ErRROR CONDITIONS:

There are no error conditions directly associated with this function.
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[ Function: PASSWORD MAINTENANCE

| s mavomer |

Factory DerauLT: N/A

ACCESS INSTRUCTIONS:

Select the PASSWORD MAINTENANCE option g g
from the MANAGEMENT FUNCTIONS screen. |

DESCRIPTION:

The PASSWORD MAINTENANCE Function of MANAGEMENT FUNCTIONS menu alows
access to menus for viewing and changing the following:

1.) MASTER PASSWORD
2.) ADMINISTRATION PASSWORD

ErRROR CONDITIONS:

There are no error conditions directly associated with this function.
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( Function: MASTER PASSWORD

FacTtory DeFAULT: ‘123456’
ACCESS INSTRUCTIONS:

1.) Select the PASSWORD MAINTENANCE
option from the MANAGEMENT FUNCTIONS
screen.

2)) Select the MASTER PASSWORD option. \ /

DESCRIPTION:

The MASTER PASSWORD isthe highest level password on the Cash Dispenser. It allows access
to all functions except downloading of new software. The MASTER PASSWORD must be entered
inorder to changethe ADMINISTRATION password. Thefactory default MASTER PASSWORD
iS123456" and should be changed when the Cash Dispenser isinstalled.

To change the MASTER PASSWORD, select this function. You will be prompted to enter your
new password. An asterisk (*) will be displayed in place of the actual digits entered; therefore, you
must enter the password a second time when prompted to confirm it.

The password can befrom 4 to 12 digitslong and can contain only numbers; lettersare not allowed.
ERrROR CONDITIONS:

A number of feedback screens may appear during password entry. These screens can appear if the

second password entry did not match the first, you entered an invalid password, or the password
you entered was too short (less than 4 characters).
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[ Function: ADMINISTRATION PASSWORD

o

Factory DerFauLT: ‘987654’
ACCESS INSTRUCTIONS:

1.) Select the PASSWORD MAINTENANCE
option from the MANAGEMENT FUNC-
TIONS screen.

2.) Select the ADMINISTRATION PASSWORD
option.

DESCRIPTION:

The ADMINISTRATION PASSWORD is used to perform daily management functions. This
password DOES NOT allow access to the TERMINAL CONFIGURATION menu.

This password can only be changed when the MASTER PASSWORD is used to enter the
MANAGEMENT FUNCTIONS area. Use the options provided to VIEW or CHANGE the
password, as shown in the figuresbelow. When the VIEW option is selected, the current password
will bedisplayed for afew seconds. When changing the password, it must be entered twice, because
the characters entered are not displayed (an asterisk (*) is displayed in place of each character, for
security reasons). The password length can range from 4 to 12 characters.

g R r ™)

VIEW CHANGE
ERROR CONDITIONS:
A number of feedback screens may appear during password entry. These screens can appear if the

second password entry did not match the first, you entered an invalid password, or the password
you entered was too short (less than 4 characters).
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=
( FuncTion: TERMINAL CONFIGURATION
TERMIMAL COMFIGURATION
-

Factory DerauLT: N/A E’;‘Eﬁl’ nFﬁ#ﬂl

RAHDOM.LEVEL TEAMNSACTION
AcCCESS INSTRUCTIONS: FRIZE COUPDHS TYPES

s

Select the TERMINAL CONFIGURATION option
from the MANAGEMENT FUNCTIONS screen. S RoEe B EXIT
DESCRIPTION: e w

The TERMINAL CONFIGURATION option provides access to functionsthat allow the following
parameters to be viewed and changed:

1.) PRINTER SETTINGS

2.) RANDOM/LEVEL PRIZE COUPONS
3.) CHANGE MESSAGES

4) SET TERMINAL PARAMETERS

5.) DATE/ TIME FUNCTIONS

6.) TRANSACTION TYPES

7.) ACCOUNT TYPES

ErRROR CONDITIONS:

There are no error conditions directly associated with this function.
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[ Function: PRINTER SETTINGS

Factory DerauLT: N/A
ACCESS INSTRUCTIONS:

1.) Select the TERMINAL CONFIGURATION
option from the MANAGEMENT FUNC-
TIONS screen.

2.) Select the PRINTER SETTINGS option.

DEescRrIPTION:

This menu provides access to the following functions:
1.) SET PRINT LENGTH

2.) LOW RECEIPT PAPER

3.) PRINTER GRAPHICS

ErRROR CONDITIONS:

There are no error conditions directly associated with this function.
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SEcTION 5 - MANAGEMENT FUNCTIONS

~
( Function: SET PRINT LENGTH
FINMIFU PRIMT LENGTH:
™ (HUMBER OF LINES PER RECEIPTH
Factory DerAULT: ‘35’
FHTER FMIM. =2 LINES (Q=99)
ACCESS INSTRUCTIONS:
1.) Select the TERMINAL CONFIGURATION
option from the MANAGEMENT FUNCTIONS CHANGE ExIT
screen.
2.) Select the PRINTER SETTINGS option. - J

3.) Select SET PRINT LENGTH.

DESCRIPTION:

Thisfunction setsthe minimum length of the recel pt provided to the customer after each transaction.
ErRrROR CoONDITIONS:

Changing the Print Length to lessthan 35 lineswill prevent the receipt from exiting the front of the
Cash Digpenser. This may cause paper jams that could result in printer damage.

TrRITON SYSTEMS, INC.
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-,
( Function: LOW RECEIPT PAPER HHEY RECEIPT FAPER BECOHES
LOH. THE ATH HILL BE:
y OUT OF SERVICE
Factory DerauLT: ‘OUT OF SERVICFE’
AcCCESS INSTRUCTIONS:
IM SERVICE OUT OF SERVICE

1) Select TERMINAL CONFIGURATION from the

MANAGEMENT FUNCTIONS menu. ERIT
2.) Select the PRINTER SETTINGS option.
3.) Choose the LOW RECEIPT PAPER - /

option.
DESCRIPTION:

After selecting the LOW RECEIPT PAPER ON/OFF option, ascreen displaying,” WHEN RECEIPT
PAPER BECOMESLOW, THE ATM WILL BEOUT OF SERVICE” (or IN SERVICE depending
on terminal setup). Change to IN SERVICE or OUT OF SERVICE by pressing the Screen Key
next to the appropriate text and pressing the EXIT key.

Selecting the IN SERVICE options will alow the terminal to continue to operate after it senses a
Receipt Printer Paper Low condition (Error Code 183). Selecting thisoptionwill allow theterminal
to operate with low or no receipt paper in the terminal.

Selecting the OUT OF SERVICE option will allow the terminal to report a Receipt Printer Paper
Low condition (Error Code 183), and will place the terminal in an OUT OF SERVICE condition
until the receipt paper is replenished.

ErRrROR CONDITIONS:
Error Code 183 — Receipt Printer Paper Low will take the terminal OUT OF SERVICE. To

restore the terminal to normal operation the paper must be replenished and the Reset Error button
pressed after the terminal has been reset and is displaying the OUT OF SERVICE screen.
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SEcTION 5 - MANAGEMENT FUNCTIONS

( Function: PRINTER GRAPHICS

N PRIMNTER GEAPHICS ARE:
FacTory DerauLT: ENABLED ENABLED

AcCCESS INSTRUCTIONS:

EMABLE DISABLE

1) Select TERMINAL CONFIGURATION option

from the MANAGEMENT FUNCTIONS screen. EXIT
2.) Select the PRINTER SETTINGS option.
3.) Select PRINTER GRAPHICS. . J

DESCRIPTION:

The Printed Graphicsfeature can only be used when an optional Memory Expansion Card isinstalled
in the terminal. Triton Connect Software Release 1.8 (or above) allows bit mapped graphics (in
‘.bmp’ format) to be downloaded to the terminal. This graphic will be printed on the receipt when
the PRINTER GRAPHICS option has been ENABLED. Thisfeature cannot be supported with out
the addition of an Expansion Memory Card.

To turn on the PRINTER GRAPHICS feature, choose the ENABLE option on this screen. To
inhibit the PRINTER GRAPHICS feature, press the DISABLE key.

ErRrROR CoONDITIONS:
If PRINTER GRAPHICS is enabled and there are no graphic images loaded into the Expansion

Memory Card, the receipt printer will print normal receipts without graphics. There are no error
conditions associated with this function.

TrRITON SYSTEMS, INC.

5-44



MobEeLs 9615/9616/9635/9636 MuLTI-CasseTTE CAsH DisPENSER OPERATION MANUAL

SEcTION 5 - MANAGEMENT FUNCTIONS

-
EUNCTIONZ RANDOM/LEVEL PRIZE COUPONS
. SELECT COUPOM TYPE
FacTtory DerauLT: N/A
ACCESS INSTRUCTIONS:
FRINTED DISFEHSED
1) Select TERMINAL CONFIGURATION from the —— COUFGHS
MANAGEMENT FUNCTIONS menu. EXIT
2.) Select RANDOM/LEVEL PRIZE COUPONS % J

from the TERMINAL CONFIGURATION menu.
DESCRIPTION:

The SELECT COUPON TY PE screen allows the operator to access the functions specific to
managing either printed or dispensed prize coupons. The following options are available:

1.) PRINTED COUPONS.
2.) DISPENSED COUPONS.

Printed coupons are delivered to the customer viathe receipt printer, while dispensed coupons are
dispensed from one or more of the note cassettes.

ErRrROR CONDITIONS:

There are no error conditions directly associated with this function.
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SEcTION 5 - MANAGEMENT FUNCTIONS

-~
( Function: PRINTED COUPONS
~ FRIZE COUFDH COMFEIGLEATION
Factory DerauLT: N/A
ENTER LEUVEL SET LEUVEL
AccCESS INSTRUCTIONS: PREZE MSE. FRIZE ARIOUNT
R | ey
1) Select TERMINAL CONFIGURATION from the E-IIII!L!.rI:II!H.!L!
MANAGEMENT FUNCTIONS menu. COUPDH AHARDS EXIT
2.) Select RANDOM/LEVEL PRIZE COUPONS
from the TERMINAL CONFIGURATION menu. -

3.) Select PRINTED COUPONS.

DESCRIPTION:

This function provides access to the following options, which will set up terminal operations for
issuing printed prize coupons:

1) ENTER LEVEL/PRIZE MESSAGE.

2.) ENTER RANDOM PRIZE MESSAGE.
3.) ENABLE/DISABLE COUPON AWARDS.
4.) SET LEVEL PRIZE AMOUNT.

5.) SET RANDOM WINNING %.

ErRROR CONDITIONS:

There are no error conditions directly associated with this function.

TrRITON SYSTEMS, INC.
5-46



MobEeLs 9615/9616/9635/9636 MuLTI-CasseTTE CAsH DisPENSER OPERATION MANUAL
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-
( Function: ENTER LEVEL PRIZE MSG.
~
Factory DerauLT: NONE
ACCESS INSTRUCTIONS:
F1 CENTER LINE LEFT Fé
1.) Select TERMINAL CONFIGURATION from F5 CLEAR ALL. CENTER F7
the MANAGEMENT FUNCTIONS menu. F3 CLEAR LINE RIGHT F&
2.) Select RANDOM/LEVEL PRIZE COUPONS Lol Lo
from the TERMINAL CONFIGURATION menu. A
3.) Select ENTER LEVEL PRIZE MSG.
DESCRIPTION:
— - -
The LEVEL PRIZE MESSAGE consists of [ [ * [ 2|2 [*|*|*|*|**|"
four lines of text that are printed onthe Level |4
Prize receipt and report. The text can be full wsn T2 3 s 1s =15
alphanumeric text. Enter letters, numbersand [T o T o 1o T 7 T lw
punctuation as follows: remeal Z1 B lETHE IR M [ RIU =
FERigt [Sp| © | F [ Llo| sV ]Y
The keys aong either side of the display are |y
used withthenumerickeysonthemainkeypad  |LOWER
to permit entry of alphanumericcharacters, The  |NoShint | ! j@ | # | & % | " | &) "] €] )
keys on the left side of the display are freLt_jalejdjel)m p]t w]
designated <F1> through <F4>. Thekeyson | Ceterjz b el bk njrjulx |+
FaRight [ & | ¢ | £ | i L jo| s | v v |=

the right side of the display are <F6> through
<F8>. The <F1> key centers the text on the
linewherethe cursor appears. The <F2> key erasesall text in the current message. <F3> clearsthe
text on the line the cursor is currently appearing.

The<F4>Key isused similarly to a CAPS LOCK key on acomputer keyboard. Pressing the <F4>
key toggles between uppercase and lowercase. To enter an alphabetic or punctuation character,
one of the <F6> through <F8> keys must be pressed, followed by one of the numeric keys. The
resultant character will be asindicated in the table. Press the <OK> key to save the changes made.
If you make a mistake and want to start over, pressthe CANCEL key to discard any changes made
to that point.

ErRROR CONDITIONS:

There are no error conditions directly associated with this function.
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SEcTION 5 - MANAGEMENT FUNCTIONS

-
( Function: ENTER RANDOM PRIZE MSG.
-
FacTtory DerauLT: NONE
ACCESS INSTRUCTIONS:
1) Select TERMINAL CONFIGURATION fromthe | Facieag att CENTER P
MANAGEMENT FUNCTIONS menu. F3 CLEAR LINE RIGHT F&
2)) Select RANDOM/LEVEL PRIZE COUPONS F4 CASEUFPER
from the TERMINAL CONFIGURATION menu. % =
3.) Select ENTER RANDOM PRIZE MSG.
DESCRIPTION:
TheRANDOM PRIZE MESSAGE consistsof ~ |[BEX | 1|23 4316|1183 80
four linesof text that are printed ontheRandom |y
Coupon receipt and report. The text can be  |UFFER
full alphanumeric text. Enter desired letters, froSint 1112 1314 1% 6 718190
numbers and punctuation as follows: Folet | Q) A|D|G|I M| P]TIW
FiCener | 2 | B [E | H|K|N | R|U| X
The keys aong either side of the display are  |o—ee | SP1 € L F LT E 1O SHVIY
; . . F4
used with the numeric keys on the main keypad LOWER
to permit entry of alphanumericcharacters. The  [wosnirt |+ [@ [ # [ s [ou| ~ [a |« ] ¢ [)
keys on the left side of the display are |r6Lek | q | a | d | e | i |m|p |t |w]|"
designated <F1> through <F4>. Thekeyson |F7Cemer| z [ b | e | h |k |n | r|w|x |+
theright side of the display are <F6> through  |F8Rigt | & | ¢ | £ | i [T |0 ] s]v]y]|-=

<F8>. The <F1> key centers the text on the
linewherethe cursor appears. The <F2> key erasesall text in the current message. <F3> clearsthe
text on the line the cursor is currently appearing.

The<F4>Key isused similarly to a CAPS LOCK key on acomputer keyboard. Pressing the <F4>
key toggles between uppercase and lowercase. To enter an alphabetic or punctuation character,
one of the <F6> through <F8> keys must be pressed, followed by one of the numeric keys. The
resultant character will be asindicated in the table. Press the <OK> key to save the changes made.
If you make a mistake and want to start over, pressthe CANCEL key to discard any changes made
to that point.

ErRROR CONDITIONS:

There are no error conditions directly associated with this function.
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-~
EUNCHON: ENABLE/DISABLE COUPON AWARDS
PRIZE COUMFOM M-ARDS ARE:
™ DISABLED
Factory DerauLT: DISABLED
AcCCESS INSTRUCTIONS:
EHAELED OISAELED
1) Select TERMINAL CONFIGURATION from the
MANAGEMENT FUNCTIONS menu. EXIT
2.) Select RANDOM/LEVEL PRIZE COUPONS
from the TERMINAL CONFIGURATION menu. .

3.) Select the ENABLE/DISABLE COUPON AWARDS option.
4.) Select ENABLE OR DISABLE from the menu displayed.

DESCRIPTION:

This function provides access to a menu that allows the operator to ENABLE or DISABLE all
printed coupon awards. If ENABLED, eligible transactions will be checked for award. If
DISABLED, no coupons will be issued.

ERROR CONDITIONS:

There are no error conditions directly associated with this function.
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SEcTION 5 - MANAGEMENT FUNCTIONS

-
.
FacTtory DerauLT: ‘$0.00’ % . 88
ACCESS INSTRUCTIONS: EHTER HEH LEVEL. THEH PRESS DK
1) Select TERMINAL CONFIGURATION from
the MANAGEMENT FUNCTIONS menu. I CHANGE I ExXIT
2.) Select RANDOM/LEVEL PRIZE COUPONS
from the TERMINAL CONFIGURATION menu. = S

3.) Select the SET LEVEL PRIZE AMOUNT option.
DESCRIPTION:

Thisfunction setsthe threshold level at which the level prize coupon will be printed. Withdrawing
an amount equal to or greater than the value set here will print the level prize coupon.

To enter anew value, press the CHANGE button, enter a new value, then press <OK>.
NOTE: If thelevel coupon isawarded, the random coupon parameter will not be tested for award.
ERROR CONDITIONS:

There are no error conditions directly associated with this function.
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EXTER HEH REAMOON COLIPCH

( FuncTion: SET RANDOM WINNING %

-
HIMHING PERCENTAGE

Factory DerFauLT: ‘0%’ .

AcCCESS INSTRUCTIONS:

1) Select TERMINAL CONFIGURATION from
the MANAGEMENT FUNCTIONS menu. CHAHGE ERIT
2.) Select RANDOM/LEVEL PRIZE COUPONS
from the TERMINAL CONFIGURATION menu. = -
3.) Select the SET RANDOM WINNING % option.

DESCRIPTION:

This function sets the frequency at which the random prize coupons will be printed. The random
coupon iswon by arandom number of transactions of any type. The winning percentage can be set
from O to 100%. For example, if the winning percentage is set to 10%, then 1 out of every 10
transactions will be awarded a prize.

To enter anew value, press the CHANGE button, enter a new value, then press <OK>.

ErRROR CONDITIONS:

There are no error conditions directly associated with this function.
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SEcTION 5 - MANAGEMENT FUNCTIONS

-
( FuncTtion: DISPENSED COUPONS
DISPENSED
e COUPDOH CONMFIGURATION
FacTory DerauLT: N/A
T SET LEVEL
ACCESS INSTRUCTIONS: I gG0FGH CASS. | PRIZE AMOUNT
SELECT SET RAHDOM
1.) Select TERMINAL CONFIGURATION from the | |} EOUFDGH ERSS. MINNING
EHABLE -DISRBLE
MANAGEMENT FUNCTIONS menu. COUPDH FSIRROS EXIT
2.) Select RANDOM/LEVEL PRIZE COUPONS
from the TERMINAL CONFIGURATION menu. % S

3.) Select DISPENSED COUPONS.
DESCRIPTION:

This function provides access to the following options, which will set up terminal operations for
issuing dispensed prize coupons:

1.) SELECT LEVEL COUPON CASSETTE.
2.) ENTER RANDOM COUPON CASSETTE.
3.) ENABLE/DISABLE COUPON AWARDS.
4.) SET LEVEL PRIZE AMOUNT.

5.) SET RANDOM WINNING %.

ErRrROR CONDITIONS:

There are no error conditions directly associated with this function.

TrRITON SYSTEMS, INC.
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[FUNCTIONZ SELECT LEVEL COUPON CASS.

o

Factory DerauLT: N/A
ACCESS INSTRUCTIONS:

1.) Select TERMINAL CONFIGURATION from the
MANAGEMENT FUNCTIONS menu.

2.) Select RANDOM/LEVEL PRIZE COUPONS
from the TERMINAL CONFIGURATION menu.

3.) Select DISPENSED COUPONS.

4.) Choose SELECT LEVEL COUPON CASS.

DESCRIPTION:

Thisfunction allowsthe operator to select the cassette which will dispense couponson awithdrawal -
level basis.

ErRROR CONDITIONS:

There are no error conditions directly associated with this function.

TRITON SYSTEMS, INC.
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(FUNCTIONZ SELECT RANDOM COUPON CASS.

o

Factory DerauLT: N/A
ACCESS INSTRUCTIONS:

1.) Select TERMINAL CONFIGURATION from the
MANAGEMENT FUNCTIONS menu.

2.) Select RANDOM/LEVEL PRIZE COUPONS
from the TERMINAL CONFIGURATION menu.

3.) Select DISPENSED COUPONS.

4.) Choose SELECT RANDOM COUPON CASS.

DESCRIPTION:

This function allows the operator to select the cassette which will dispense coupons on a random
basis.

ErRROR CONDITIONS:

There are no error conditions directly associated with this function.

TRITON SYsTEMS, INC.
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EJNCTIONZ ENABLE/DISABLE COUPON AWARDS
DISPEHSED COUFDH AHARDS ARE:
n DISAELED

Factory DerauLT: DISABLED

AcCCESS INSTRUCTIONS:

EHRBLED ODISABLED

1.) Select TERMINAL CONFIGURATION from the
MANAGEMENT FUNCTIONS menu. EXIT

2.) Select RANDOM/LEVEL PRIZE COUPONS
from the TERMINAL CONFIGURATION menu. =

3.) Select DISPENSED COUPONS.

3.) Select the ENABLE/DISABLE COUPON AWARDS option.

DESCRIPTION:

This function provides access to a menu that allows the operator to ENABLE or DISABLE all
dispensed coupon awards. If ENABLED, eligible transactions will be checked for award. If
DISABLED, no coupons will be issued.

ERROR CONDITIONS:

There are no error conditions directly associated with this function.

TRITON SYSTEMS, INC.
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-
(FUNCTIONZ SET LEVEL PRIZE AMOUNT LEVEL PRIZE COUPOM THRESHOLO
.

FacTtory DerauLT: ‘$0.00’ & . B8
ACCESS INSTRUCTIONS: EHTER HEW LEVEL. THEW PRESS OF
1.) Select TERMINAL CONFIGURATION from

the MANAGEMENT FUNCTIONS menu. CHANGE EXIT
2.) Select RANDOM/LEVEL PRIZE COUPONS

from the TERMINAL CONFIGURATION menu. -"'

3.) Select DISPENSED COUPONS.
4.) Select the SET LEVEL PRIZE AMOUNT option.

DESCRIPTION:

Thisfunction setsthethreshold level at which thelevel prize coupon will be dispensed. Withdrawing
an amount equal to or greater than the value set here will dispense the level prize coupon.

To enter anew value, press the CHANGE button, enter a new value, then press <OK>.
NOTE: If thelevel coupon isawarded, the random coupon parameter will not be tested for award.
ERROR CONDITIONS:

There are no error conditions directly associated with this function.

TrRITON SYSTEMS, INC.
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( FuncTtion: SET RANDOM WINNING %
. DISPENSED |

RRHOOM COUFON

%

Factory DerFauLT: ‘0%’
AcCCESS INSTRUCTIONS:

1) Select TERMINAL CONFIGURATION from
the MANAGEMENT FUNCTIONS menu. CHAMGE EXIT

2.) Select RANDOM/LEVEL PRIZE COUPONS
from the TERMINAL CONFIGURATION menu. = -

3.) Select DISPENSED COUPONS.

3.) Select the SET RANDOM WINNING % option.

DESCRIPTION:

Thisfunction setsthe frequency at which the random prize couponswill be dispensed. Therandom
coupon iswon by arandom number of transactions of any type. The winning percentage can be set
from O to 100%. For example, if the winning percentage is set to 10%, then 1 out of every 10
transactions will be awarded a prize.

To enter avalue, press the CHANGE option, enter a new random percentage, then press <OK>.

ErRROR CONDITIONS:

There are no error conditions directly associated with this function.

TRITON SYSTEMS, INC.
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-~
( FuncTion: CHANGE MESSAGES SELECT MESSRABE TVPE
~ TOD BE CHRMGED
Factory DerauLT: N/A mﬁggjn]éﬁ HE?EIllI-iE
SURCHARGE STORE
AcCESs INSTRUCTIONS: FESSREES FESaHLE
e | e
1.) Select TERMINAL CONFIGURATION from the ElllllilﬂE
MANAGEMENT FUNCTIONS menu. DHHER EXIT

2.) Select CHANGE MESSAGES.

b A

DESCRIPTION:

The CHANGE MESSAGES option of the TERMINAL CONFIGURATION menu allows
information for thefollowing screensto be changed by the terminal operator or aservice technician:

1.) MARKETING MESSAGE
2) SURCHARGE MESSAGES
3.) WELCOME MESSAGE

4,) SURCHARGE OWNER

5.) EXIT MESSAGE

6.) STORE MESSAGE

7.) TERMINAL OWNER

NOTE: Insome versions of the terminal operating software the Marketing Message may appear
on the right side of the display.

ErRROR CONDITIONS:

There are no error conditions directly associated with this function

TrRITON SYSTEMS, INC.
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-
( Function: MARKETING MESSAGE
-
Factory DerauLT: NONE
ACCESS INSTRUCTIONS:
1) Select TERMINAL CONFIGURATION fromthe| £3 & rapail CENTER
MANAGEMENT FUNCTIONS menu. F3 CLEAR LINE RIGHT Fa
2.) Select CHANGE MESSAGES. o Eala PR
3.) Select MARKETING MESSAGE. - /
DESCRIPTION:
KEY 12|23 |4|5|6|1|8|82]|1
The MARKETING MESSAGE function F4
allows you to compose a message that will UPPER
appear on any printed products that include |Moshin | 1 |2 [ 3 | 4|56 | 7|8 |9]0
the store message (e.g. customer receipts, day  |Félef |G| A | DJG | T M| P T |W
closes, coupons, efc.). Themessagecanbeup |7 Center 2 | B E JH K N (R JU TR
to four lineslong. Enter letters, numbersand  |E8RE |Sp ] © | F | T fL o 8 fVIY
: . F4
punctuation as follows: LOWER
_ _ ) Noshirt | ! @ | # |8 |%|~|&|*]| ()
The keys along either side of the display are  [reree | q | a | d |2 | J lm | p |t |w]| "
used with the numeric keyson the main  [Ficemer| z | 6 | ¢ | b | kE | n | r x| +
keypad to permit entry of alphanumeric  |rsmign | & | c || i |1 ] o]« v | =

characters. The keys on the left side of the

display are designated <F1> through <F4>. The keys on the right side of the display are <F6>
through <F8>. The <F1> key centers the text on the line where the cursor appears. The <F2> key
erases al text in the current message. <F3> clears the text on the line the cursor is currently

appearing.

The<F4>Key isused similarly to a CAPS LOCK key on acomputer keyboard. Pressing the <F4>
key toggles between uppercase and lowercase. To enter an alphabetic or punctuation character,
one of the <F6> through <F8> keys must be pressed, followed by one of the numeric keys. The
resultant character will be asindicated in the table. Press the <OK> key to save the changes made.
If you make a mistake and want to start over, pressthe CANCEL key to discard any changes made
to that point.

ErRROR CONDITIONS:

There are no error conditions directly associated with this function.

TRITON SYSTEMS, INC.
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( Function: SURCHARGE MESSAGES

o

Factory DerauLT: ‘CUSTOM-D’
ACCESS INSTRUCTIONS:

1.) Select TERMINAL CONFIGURATION from the
MANAGEMENT FUNCTIONS menu.

2.) Select CHANGE MESSAGES.

3.) Select SURCHARGE MESSAGES

DESCRIPTION:

Thisfunction is used to select the surcharge message that will be displayed to the customer. Press
the button next to the desired message to select it. Message options STANDARD, A, B and C are
accessed from the first SURCHARGE OPTION SCREEN. The MORE option leads to a second
screen containing message options D, E, F, G, and H.

STANDARD CUSTOM-A

CUSTOM-B

TRITON SYSTEMS, INC.
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CUSTOM-G CUSTOM-H

ErRROR CONDITIONS:

There are no error conditions directly associated with this function.
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-
( FuncTion: WELCOME MESSAGE
-~
Factory DerauLT: ‘WELCOME TO miniATM’
AcCCESS INSTRUCTIONS:
1.) Select TERMINAL CONFIGURATION from T CENTER F
the MANAGEMENT FUNCTIONS menu. F3 CLEAR LINE RIGHT F&
2)) Select CHANGE MESSAGES. F4 CASEUFPER
3.) Select Welcome Message. "~ S

DESCRIPTION:

The Welcome Message consists of three lines of text that are printed at the top of the customer
welcome screen. Thetext can befull alphanumeric text. Enter |etters, numbers and punctuation as
follows:

The keys along either side of the display are

used withthenumerickeysonthemainkeypad  |KEX 122|486 |I|8)|2]0
to permit entry of alphanumeric characters. The |,
keys on the left side of the display are |urrer
designated <F1> through <F4>. Thekeyson |Noshitt | 1 |2 |3 |4 |5 |6 | 7|8 |90
theright side of the display are <F6>through  |féLlef | Q | A | D |G [T |M | P T |W
<F8>. The <F1> key centers the text onthe |7 Cemer] 2 | B | E |H K | N R JUJX
line where the cursor appears. The<F2>key |ESRiE |Spl ¢ F | [ JLJO|S]V]Y
erases al text in the current message. <F3> Ezmm
clearsthetextonthelinethecursoriscurrently  Inggun |1 [@ | # | s |% | = | & | * | ¢ |
appearing. Fé Leff qfla|d|g|i|m|p]|t|w]|"
F7 Center | 2 bl e|lh|k|n|T |t
The <F4> Key is used similarly to a CAPS  |rsRigt | & | ¢ [ F | i [ 1|0 ] = v | =

LOCK key on acomputer keyboard. Pressing

the <F4> key toggles between uppercase and lowercase. To enter an alphabetic or punctuation
character, one of the <F6> through <F8> keys must be pressed, followed by one of the numeric
keys. The resultant character will be as indicated in the table. Press the <OK> key to save the
changesmade. If you make amistake and want to start over, pressthe CANCEL key to discard any
changes made to that point.

ErRROR CONDITIONS:

There are no error conditions directly associated with this function.

TrRITON SYSTEMS, INC.
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( Function: SURCHARGE OWNER
EHMTER DOHHER'S HAHE

THEY PFRESS OF
Factory DerauLT: NONE

AcCCESS INSTRUCTIONS:

1.) Select TERMINAL CONFIGURATION from the
MANAGEMENT FUNCTIONS menu.

2.) Select CHANGE MESSAGES.

3.) Select SURCHARGE OWNER. - S

DESCRIPTION:

The name of the SURCHARGE OWNER is stored in the terminal and displayed to the customer in
the surcharge notification message. The name of the SURCHARGE OWNER is entered directly
into the terminal.

Toenter adigit 0-9, simply pressthekey that hasthat digit. To enter aletter, first pressthe<BLUE>
key, then pressthe key that has the letter you want onit. Thefirst press of the key will display the
first character above the number. Subsequent presses will display the characters in sequence.
When the character you want is displayed, pressthe <RIGHT ARROW> key to ‘lock in’ theletter.
If your next character is aletter, you must press the <BLUE> key again.

The name can be up to 18 characters long.

ErRROR CONDITIONS:

There are no error conditions directly associated with this function

TRITON SYSTEMS, INC.
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~
( FuncTion: EXIT MESSAGE
_1
FacTory DerauLT: ‘Thank’s for Using miniATM’
ACCESS INSTRUCTIONS:
F1 CEMTER LIME LEFT F&

1) Select TERMINAL CONFIGURATION from S e L ETEa

the MANAGEMENT FUNCTIONS menu. F3 CLEAR LINE RIGHT F&
2.) Select CHANGE MESSAGES. F4 CASEUPPER
3.) Select EXIT MESSAGE. - A
DESCRIPTION:

The Exit Message consists of three lines of text that are printed on the terminal display at the
conclusion of a transaction. The text can be full alphanumeric text. Enter letters, numbers and
punctuation as follows:

KEY L2 |2 |4|2|6 |2 ]|8]|2]|0
The keys along either side of the display are
used with the numeric keyson the main keypad Er:-pm
to permit entry of alphanumeric characters.  |wosmr | 1 | 2 | 3 | 4 | 516 | 7| 8| 9|0
The keys on the left side of the display are  |re1et [0 a|o|ac s M [T |w
designated <F1> through <F4>. Thekeyson |Ficemer| 2 |B |E |H |K | N |[R|U | X
theright side of the display are <F6>through  |FsRigt |sp| C | F | [ L |O |8 |V |V
<F8>. The <F1> key centers the text on the |4
line where the cursor appears. The <F2> key LOWER _

. Nosuit | t @ |28 o] ~Tal*] ]
erases al text in the.current message. <F3> e | g 14 o =
clearst.hetext onthelinethecursoriscurrently b1 1T 1% o s 1
appearing. FeRigt | & | c|{r|if|1]o]s y | =

The <F4>Key isused similarly toa CAPS LOCK key on acomputer keyboard. Pressing the <F4>
key toggles between uppercase and lowercase. To enter an alphabetic or punctuation character,
one of the <F6> through <F8> keys must be pressed, followed by one of the numeric keys. The
resultant character will be asindicated in the table. Press the <OK> key to save the changes made.
If you make a mistake and want to start over, pressthe CANCEL key to discard any changes made
to that point.

ERrROR CONDITIONS:

There are no error conditions directly associated with this function.

TrRITON SYSTEMS, INC.
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-~
( Function: STORE MESSAGE
-
Factory DerauLT: SEE NOTE
1) Select TERMINAL CONFIGURATION from the
MANAGEMENT FUNCTIONS menu. F1 CENTER LINE LEFT F6
1 M
3.) Select STORE MESSAGE. F3 CLEAR LINE RIGHT F&
F4 CASE UPPER

ACCESS INSTRUCTIONS: - -
DESCRIPTION:

KEY 1122|4286 |2 |82 |0
The STORE MESSAGE consists of four lines -
of text that are printed on the customer receipt. LUPPER
The text can be full alphanumerictext. Enter  |wosnint |1 | 2 [ 3| s [ s]s6 [ 7|5 o0
letters, numbers and punctuation as follows: Felef |[Qla|D|G|J M| P|T|W

FicCeer| 2 | B [E | H|K |N | R |U)| X
The keys aong either side of the display are  |F&Rigt |Sp| © | F | [ [L O | S|V ]V
used withthenumerickeysonthemainkeypad |4

. : LOWER

to permit entry of a phanumeric characters. The s | T lal s lsiwli~T2l" 1<
keys on the left side of the display are |75 q PR J p e R
designated <F1> through <F4>. Thekeyson |-t % e 0 1k o |+ <=
theright side of the display are <F6>through  [rgrign [« | ¢ |t | i |1 | 0 | s v | =

<F8>. The <F1> key centers the text on the
linewherethe cursor appears. The <F2> key erasesall text in the current message. <F3> clearsthe
text on the line the cursor is currently appearing.

The<F4>Key isused similarly toa CAPS LOCK key on acomputer keyboard. Pressing the <F4>
key toggles between uppercase and lowercase. To enter an alphabetic or punctuation character,
one of the <F6> through <F8> keys must be pressed, followed by one of the numeric keys. The
resultant character will be asindicated in the table. Press the <OK> key to save the changes made.
If you make a mistake and want to start over, pressthe CANCEL key to discard any changes made
to that point.

NOTE: “*THISISLINE (1-4) OF THE STORE MESSAGE*’
ErRrROR CONDITIONS:!

There are no errors directly associated with this function.
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( FuncTion: TERMINAL OWNER
EHMTEE OHHER'S HAHE

THEH PRESS 0K
Factory DerauLT: NONE

AcCCESS INSTRUCTIONS:

1.) Select TERMINAL CONFIGURATION from the
MANAGEMENT FUNCTIONS menu.

2.) Select CHANGE MESSAGES.

3.) Select TERMINAL OWNER. - J

DESCRIPTION:

The name of the TERMINAL OWNER is stored in the terminal and displayed to the customer in
the surcharge warning message. The name is entered directly into the terminal.

Toenter adigit 0-9, simply pressthekey that hasthat digit. To enter aletter, first pressthe<BLUE>
key, then pressthe key that has the letter you want onit. Thefirst press of the key will display the
first character above the number. Subsequent presses will display the characters in sequence.
When the character you want is displayed, pressthe <RIGHT ARROW> key to ‘lock in’ theletter.
If your next character is aletter, you must press the <BLUE> key again.

The name can be up to 18 characters long.

ErRROR CONDITIONS:

There are no error conditions directly associated with this function.
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-~
( Function: TERMINAL PARAMETERS
TERMHIMAL FRRAHETERS
o
FacTtory DerauLT: N/A I!ET TERMIMAL # |KEY MAMAGEHEMT
ACCESS INSTRUCTIONS: I smlel s S s
|5LEI:HFHHE HODE HORE
1) Select TERMINAL CONFIGURATION from the
MANAGEMENT FUNCTIONS menu. |I:FI55ETTE SETUP EXIT
2.) Select SET TERMINAL PARAMETERS.
. w

DESCRIPTION:

Selecting SET TERMINAL PARAMETERS from the TERMINAL CONFIGURATION menu
allows the following Cash Dispenser operating parameters to be viewed or changed:

1.) SET TERMINAL #

2) RESET SEQ #

3.) SURCHARGE MODE
4) CASSETTE SETUP
5) KEY MANAGEMENT
6.) TELEPHONE

7.) MORE

ErRROR CONDITIONS:

There are no error conditions directly associated with this function.
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( FuncTion: SET TERMINAL #

TERHEIHAL
HUNBER IS

Factory DerauLT: NONE
AcCCESS INSTRUCTIONS:

1.) Select TERMINAL CONFIGURATION from the

MANAGEMENT FUNCTIONS menu. EHRAMGE EXIT
2.) Select SET TERMINAL PARAMETERS.
3.) Choose the SET TERMINAL # option. . -‘

DESCRIPTION:

The TERMINAL #isaunique string of characters provided by your processor to identify the Cash
Dispenser when atransaction istaking place. It can contain numbers and letters.

This parameter MUST be set before the Cash Dispenser can go on-line AND before the
communications key can be downloaded.

When thisfunction is selected, the current TERMINAL #isdisplayed. If itisto be changed, select
CHANGE.

To enter adigit 0-9, pressthe key that hasthat digit. To enter aletter, first pressthe <BLUE> key,
then press the key that has the letter you want onit. Thefirst press of the key will display the first
character above the number. Subsequent presses will display the characters in sequence. When
the character you want is displayed, press the <RIGHT ARROW?> key to ‘lock in’ the letter. If
your next character is aletter, you must press the <BLUE> key again.

When you have entered all of the characters, press the <OK> key.

ErRROR CONDITIONS:

The Cash Dispenser will not function on-line without avalid TERMINAL #.

TrRITON SYSTEMS, INC.
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-~
( Function: RESET SEQ #
TERHIMAL FRRAMETERS
N
Factory DerauLT: N/A |5E1' TERHIMAL # |KEY HMAMAGEMEMT
AcCCESS INSTRUCTIONS: RESET 5E4. ® TELEPHINE
|!LHI:HH!EE MODE MORE
1) Select TERMINAL CONFIGURATION from the
MANAGEMENT FUNCTIONS menu. IEFIESETTE SETUP EXIT
2.) Select SET TERMINAL PARAMETERS.
3.) Choose the RESET SEQ # option. . J
DESCRIPTION:

Select the RESET SEQ. # option from the TERMINAL PARAMETER menu to reset the sequence
number that is printed on the journal printout and receipt to 00000000’ .

Resetting the SEQUENCE # is an operation that should usually be performed at the request of your
processor. Use of this function is not required during normal operation.

ErRROR CONDITIONS:

There are no error conditions directly associated with this function.

TRITON SYSTEMS, INC.
5-69



MuLTi-CAsseTTE CAsH DisPENSER OPERATION MANUAL MobELs 9615/9616/9635/9636

SEcTION 5 - MANAGEMENT FUNCTIONS

~
( Function: SURCHARGE MODE
SURCHARGE FOOE:
. AAOLNT = %
Factory DerauLT: N/A !HEEE!.!,E!
AcCCESS INSTRUCTIONS: EHRELE BLOCK IS0°S
DISABLE LI
1) Select TERMINAL CONFIGURATION from the —
MANAGEMENT FUNCTIONS menu. LRIEHRREE EXIT
2.) Select SET TERMINAL PARAMETERS.
3.) Choose the SURCHARGE MODE option. "~ J
DESCRIPTION:

Selecting the SURCHARGE MODE option from the SET TERMINAL PARAMETERS menu
allows the terminal operator or service technician to change the following surcharge options:

1) SURCHARGE PERCENT
2) ENABLE/DISABLE SURCHARGE MODE
3.) SURCHARGELOCATION

4) BLOCK ISO’'S

5.) SURCHARGE AMOUNT

ErRROR CONDITIONS:

There are no error conditions directly associated with this function.
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-~
(FUNCTIONZ SURCHARGE PERCENT
. PERCEHT SETTIHGS
Factory DerauLT: N/A CURREHT F!;:!‘" L5
THE CUSTOHNEE HILL EE CHARGED
AcCCESS INSTRUCTIONS: il LEEEEEREEEREEHEEEEE.%H'HWT
LESSER GRERTER

1) Select TERMINAL CONFIGURATION from the

MANAGEMENT FUNCTIONS menu. |“"'"‘,EFELEFT'“" EXIT
2.) Select SET TERMINAL PARAMETERS.
3.) Choose the SURCHARGE MODE option. . J

4.) Select SURCHARGE PERCENT.

DESCRIPTION:

The SURCHARGE PERCENT option onthe SURCHARGE MODE screen bringsup the PERCENT
SETTINGS screen, which enablesyou to enter asurcharge percentage amount, aswell aschoosethe
LESSER or GREATER option that isapplicableto the surcharge. Remember that these options must
conformto the processor’s requirements or other applicable commerce regulations.

To enter asurcharge percent value pressthe CHANGE PERCENT AMOUNT key. theENTER NEW
AMOUNT AND PRESSOK prompt replacesthe CURRENT PERCENT IS: field. Enter the appli-
cable percentage value (from 1 and 99 percent) and press“OK”.

If the processor or other authority requiresthat the surcharge bethelesser of either the surcharge
amount or surcharge percentage, select the LESSER option. If the surcharge must be the greater
of either the surcharge amount or surcharge percentage, select the GREATER option.

Thisvalueis stored in the terminal and will be displayed to the customer on the applicable sur-
charge message screen.

ErRROR CONDITIONS:

If afixed surcharge amount isto be used (surcharge percent not used) you must ensure the surcharge
comparison optionisset to GREATER and the surcharge percent isset to zero (0). Thiswill ensurethat
only thefixed surcharge amount valuewill be displayed to the customer. Failureto do so can causean
incorrect surcharge value to be reported to the customer.

TRITON SYSTEMS, INC.
5-71



MuLTi-CAsseTTE CAsH DisPENSER OPERATION MANUAL MobELs 9615/9616/9635/9636

SEcTION 5 - MANAGEMENT FUNCTIONS

-
(FUNCTIONZ ENABLE/DISABLE SURCHARGE
SURCHARGE HODE:
) AHOUMT = &
. SLRCHARGE
Factory DerauLT: DISABLED PERCENT
ACCESS INSTRUCTIONS: EMABLE BLOLK 15075
DISABLE =Ll 1o
1) Select TERMINAL CONFIGURATION fromthe _—
MANAGEMENT FUNCTIONS menu. =L Idrlal. 1 EXIT
2.) Select SET TERMINAL PARAMETERS.
3.) Choose the SURCHARGE MODE option. "~ J

4.) Select ENABLE or DISABLE, as appropriate.
DESCRIPTION:

Some networks allow a surcharge, or terminal fee, to be imposed on withdrawal transactions. |f
surcharges are in use on your network, you are required to notify the customer of an additional fee
before the transaction is processed. He or she must be given a chance to cancel the transaction.
Setting the SURCHARGE MODE to ENABLED will cause a surcharge notification screen to be
displayed after the customer’s card is inserted into the unit. The customer is given the choice of
canceling the transaction at no charge or of continuing.

If your network does not allow surcharges, select the DISABLE option to turn off presentation of
the surcharge notification message.

ErRROR CONDITIONS:

Be sure to ENABLE this mode if your network allows surcharges.
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-,
( Function: SURCHARGE LOCATION
SURCHARGE HMESSAGE LOCATION
Factory DerauLT: BEGINNING
BEGINMNING
AcCCESS INSTRUCTIONS:
1) Select TERMINAL CONFIGURATION from the SEGTIHINE FHEEHG
MANAGEMENT FUNCTIONS menu. EXTT
2.) Select SET TERMINAL PARAMETERS.
3.) Choose the SURCHARGE MODE option. . J

4.) Choose the SURCHARGE LOCATION option.
DESCRIPTION:

The SURCHARGE LOCATION function determineswhere the terminal user is presented with the
surcharge notification message. The surcharge notification message informs the customer about
any surchargethat is applicable to the transaction they are completing. \When the message appears
the terminal user is given the option of accepting the surcharge and continuing the transaction, or
canceling the transaction without incurring any charges. The surcharge amount identified in the
notification message does not include any additional charges that the bank sponsoring the card
may add to the cost of processing a transaction.

Selecting the BEGINNING option displays the applicable surcharge notification message
immediately after the terminal user removes the card from the card reader and before their PIN is
entered into the terminal.

Selecting the ENDING option displays the surcharge notification message after the terminal user
has selected an amount from the FAST CASH menu or entered the amount of the withdrawal and
pressed the “<OK>" key to complete the transaction.

ErRROR CONDITIONS:

There are no error conditions directly associated with this function.
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( Function: BLOCK ISO’'S SELECT ISO TO CHANGE

EHTER HEX IS0 THEHW PRESS “0OK*

Factory DerauLT: NONE

AcCCESS INSTRUCTIONS:

1.) Select TERMINAL CONFIGURATION from the

MANAGEMENT FUNCTIONS menu. EXIT
2.) Select SET TERMINAL PARAMETERS.
3.) Choose the SURCHARGE MODE option. "~ J
4.) Choose the BLOCK SO’ S option.

DESCRIPTION:

This function is used to disable the display of surcharge messages for transactions that use a
particular financial institution’s ATM or Credit Card. Entering the financial institution’s unique
SO (International Standards Organization) Number on this screen enables the function.

Theterminal can store up to 5 1SO numbersto block at onetime. From 1 to 9 digits may be used.
Theterminal will comparethe card number to al current | SO numbersto thelength of each number.
For example, three 1ISO numbers are entered , including ‘581234’, ‘46’, and ‘3785'. Any card
beginning with ‘46" would match and cause the surcharge notification message to be suppressed (if
surcharging were enabled). A card with the starting number ‘581235’ would not match and therefore
asurcharge message would appear. With thistechnique cards from many issuers can be supported.
The more digits entered the fewer the number of different cards that will match.

If a card number matches an 1SO number to be blocked, the customer will not see the surcharge
notification screen. The processor will also be notified of thisin the transaction. Most processors
support this function. Before enabling this feature, check to make sure your particular processor
supportsit. Otherwise, your terminal could bein violation of network rules and be sanctioned.
To enter or change an | SO go to the SELECT SO TO CHANGE screen and perform the following:
1.) Pressthe Screen Key next to the block where the new ISO will be entered or an 1SO changed.
2.) Enter the 1ISO number (up to six digitsin length).

3.) Pressthe “<OK>" key.
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If more than one | SO must be entered repeat steps 1 through 3 until al 1SO are entered (up to five
| SO numbers may be entered).

ErRROR CONDITIONS:

There are no error conditions directly associated with this function.
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-

( Function: SURCHARGE AMOUNT EMTER HEH AHOUMT AMO FRESS “0OK*
SURCHARGE HODE:

. AHOUMT = % 0,00

Factory DerauLT: ‘$0.00’ !HEEEMFE

AcCESS INSTRUCTIONS: EHRELE BLOCK 15073
DISABLE Il Jdols] Lel=

1) Select TERMINAL CONFIGURATION from the S

MANAGEMENT FUNCTIONS menu. BRI EXIT
2.) Select SET TERMINAL PARAMETERS.
3.) Choose the SURCHARGE MODE option. "~ J

4.) Choose the SURCHARGE AMOUNT option.
DESCRIPTION:

The surcharge amount will be entered directly on the SURCHARGE MODE screen. The valueyou
enter here will be displayed to the user in the surcharge notification message that was selected via
the SURCHARGE OPTIONS SCREEN function. Pressthe SURCHARGE AMOUNT menu key.
The ENTER NEW AMOUNT AND PRESS ‘OK’ prompt will appear. Enter a new value. This
value will appear in the “AMOUNT = _
MODE screen. Thevauewill be stored in theterminal and displayed to the customer in the surcharge
notification message. See ErRror ConbiTions: for additional information on this feature.

ErRROR CONDITIONS:

It is important to understand that processor or network rules and/or applicable commerce laws
ultimately determinethetype and amount of any surcharge that may be assessed against atransaction.
The surcharge values that you enter will be displayed to the customer and MUST match the actual
surcharge rates established by your processor or other applicable regulatory agencies!

Manually changing the SURCHARGE AMOUNT to a lower or higher amount does not
automatically change the surcharge collected by the processor for atransaction. 1t will only change
the surcharge amount displayed during the surcharge-warning message when it is shown to the
customer and not the actual fee collected for the transaction.
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-~
E:UNCTIONZ CASSETTE SETUP
CASSETTE SETUP
-
Factory DerauLT: N/A TSFENSE EWTENDED
OIRECTIOMN AROUHTS

1.) Select TERMINAL CONFIGURATION from the | ' [THTERMATIONAL CASSETTE

MANAGEMENT FUNCTIONS menu. CURRENEY FRRAAETERS
2.) Select SET TERMINAL PARAMETERS. gy P kT
3.) Select CASSETTE SETUP.

HMAX. HOM-CASH EXIT

DESCRIPTION: e J

Selecting CASSETTE SETUP at the TERMINAL PARAMETERS menu allows the terminal op-
erator to view and change the following parameters:

1.) DISPENSE DIRECTION

2.) INTERNATIONAL CURRENCY
3.) MAXIMUM AMOUNT

4.) MAX. NON-CASH

5.) EXTENDED AMOUNT

6.) CASSETTE PARAMETERS

7.) FAST CASH AMOUNT

ErRROR CONDITIONS:

There are no errors directly associated with the WITHDRAWAL AMOUNTS function.
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(FUNCTIONZ DISPENSE DIRECTION OISPENSE OIRECTION

1. IS SET TO:
Factory DerauLT: SEE NOTE ERONT

1.) Select TERMINAL CONFIGURATION from the
MANAGEMENT FUNCTIONS menu.

2.) Select SET TERMINAL PARAMETERS. FRONT RERAR

3.) Select CASSETTE SETUP.

4.) Select DISPENSE DIRECTION. EXIT

DESCRIPTION:

The DISPENSE DIRECTION function is used to establish correct note-delivery operation for a
Multi-Cassette Cash Dispenser. The model 9615 and 9635 Cash Dispensers are front access mod-
els that require a DISPENSE DIRECTION setting of FRONT, while the model 9616 and 9636
Cash Digpensers use a DISPENSE DIRECTION setting of REAR.

NOTE: The default setting for ddispense direction will be set for FRONT on front-dispensing Cash
Dispenser models (9615/9635), and for REAR on rear-dispensing models (9616/9636).

ErRROR CONDITIONS:

Failure to properly set the correct DISPENSE DIRECTION for either front or rear access Cash
Dispensers will cause the notes to be dispensed into the interior of the cabinet, instead of into the
note delivery tray at the front of the unit!
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-
(FUNCTIONI INTERNATIONAL CURRENCY
CLIRREMT
\ HOHETARY
sYHEOL IS:
Factory DerauLT: COUNTRY-SPECIFIC %
ACCESS INSTRUCTIONS:
1) Select TERMINAL CONFIGURATION from the T
MANAGEMENT FUNCTIONS menu. S¥HBOL I EXIT

2.) Select SET TERMINAL PARAMETERS.
3.) Select CASSETTE SETUP. - S

4.) Choose the INTERNATIONAL CURRENCY option.
DESCRIPTION:

Thisfeaturewill alow operator personnel to select one of nine possible monetary symbols(C, ¢, $,
f, L, P, £, Q, ¥ that describe the type of currency that will be dispensed by the Cash Dispenser.
The default symbol can be viewed and changed through the terminals' Management Functions.

Monetary symbols for use with following currencies are supported by the Cash Dispenser:

1) C - The symbol for the Colon (Costa Rica)
2.) ¢ - Thesymbol for the Colon (El Salvador)
3) $ - Thesymbol of the Dollar and Peso

4) f - Thesymbol for the Franc

5.) L -Thesymbol for the Lempira

6.) Pt - The symbol for the Peseta

7.) £ - Thesymbol for the Pound

8.) Q - Thesymbol for the Quetzal

9.) ¥ -Thesymbol for the Yen

When the INTERNATIONAL CURRENCY menu is displayed, press the screen key next to the
CHANGE SYMBOL option until the desired currency symbol is displayed. Press EXIT to make
that symbol the default symbol displayed on the terminal.

ErRrROR CONDITIONS:

There are no error conditions directly associated with this function.
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( Function: MAXIMUM AMOUNT
M= DU HITHORAS LIMIT
o
Factory DerauLT: ‘$500.00’ % . 88
ACCESS INSTRUCTIONS: ENTER MEM RHOUNT & PRESS "OK*
1.) Select TERMINAL CONFIGURATION from the
MANAGEMENT FUNCTIONS menu. CHAMGE ExIT
2.) Select SET TERMINAL PARAMETERS.
3.) Select CASSETTE SETUP. - J

4.) Choose the MAXIMUM AMOUNT option.
DESCRIPTION:

The maximum cash withdrawal limit must be set in the Cash Dispenser before any transactions can
be completed. This number is the largest dollar amount allowed for awithdrawal transaction. It
can be set from 1t0 999999 in increments of 1 and it must be an even multiple of the denomination
that isin the cassette. Factory default is set to $500.00. The valueisdollar anount only; no cents
are allowed.

Whenever a withdrawal amount is entered or selected (via the FAST CASH option), the amount
entered or selected is compared to this amount. If the entry is larger, an error message warns the
user and displays the maximum allowable amount.

Thisamount DOES NOT override any maximum set by anetwork. The transaction will be sent to
the network if the amount entered or selected is less than or equal to the maximum. The network
must still approve the amount.

ErRROR CONDITIONS:

There are no error conditions directly associated with this function.
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-
E:UNCTIONI MAX NON-CASH
FiMEIFU HITHORMSY LIMEIT

o
Factory DerauLT: ‘$500.00’ % .88
AcCCESS INSTRUCTIONS: EMTER MEH AMOUMT & PRESS "0K*
1) Select TERMINAL CONFIGURATION from the

MANAGEMENT FUNCTIONS menu. I CHANGE I ExIT

2.) Select SET TERMINAL PARAMETERS.
3.) Select CASSETTE SETUP. - S

4.) Choose the MAX NON-CASH.

DESCRIPTION:

The maximum non-cash purchase limit must be set in the Cash Dispenser before any purchases of
non-cash items can be completed. Thisnumber isthelargest dollar amount allowed for the purchase
of anon-cash item from the Cash Dispenser. It can be set from 1 to 999999 in increments of 1 and
it must be an even multiple of the value of single unit of the non-cash item that is in the cassette.
Factory default is set to $500.00. The valueis adollar amount only; no cents are allowed.

ErRROR CONDITIONS:

There are no error conditions directly associated with this function.
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-~
( FuncTion: EXTENDED AMOUNT EMABLIMG THE EXTEMDED RHOUMT
HILL IMCRERSE THE TRAMSFER
~ FIELD FROM B TO 12 OIGITS.
Factory DerauLT: DISABLED ELHEEJ%E ﬁg
THIS PEOTOCOL.
ACCESS INSTRUCTIONS: EXTEMDED AHOUMTS RRE: DISABLED
EMAELE DISRELE
1) Select TERMINAL CONFIGURATION from
the MANAGEMENT FUNCTIONS menu. EXIT
2.) Select SET TERMINAL PARAMETERS.
3.) Select CASSETTE SETUP. . S

4.) Choosethe EXTENDED AMOUNT option.

DESCRIPTION:

The standard length of a currency amount entry field is 8 digits. In some applicationsthislength is
insufficient to alow the entry of the full range of customer transaction valuesin thelocal currency
type. Thisfeature allowsthe selection of 12-digit currency fieldsfor those applicationsthat require
it.

To activate 12-digit field lengths, select the ENABLE option. To return to 8-digit field lengths,
choose the DISABLE option.

ERROR CONDITIONS:

There are no error conditions directly associated with this function.
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-~
( FuncTion: CASSETTE PARAMETERS

CASSETTE:D

N SELECT ITEH TO VWIEM-CHARMGE

Factory DerauLT: N/A
ACCESS INSTRUCTIONS: vHLLE CASSETTE

TYFE ODESCRIPTION
1) Select CLOSE from the MANAGEMENT

FUNCTIONS screen. SERUICE EXIT
2.) Select CASSETTE CLOSE.
b 7

DESCRIPTION:

The CASSETTE PARAMETERS option is used to perform cassette-specific configuration and
setup operations. When the CASSETTE PARAMETERS option is selected, a cassette selection
screen (see the description of the CASSETTE option for more information) is presented which
allowsthe operator to select the specific cassette which will be thefocus of the subsequent setup or
configuration operations. The cassette sel ection screen isfollowed by the cassette parameters options
screen. The CASSETTE PARAMETERS option screen provides access to the following functions:

1) VALUE

2) TYPE

3.) SERVICE

4.) CASSETTE (Selection option)
5.) DESCRIPTION

ErRROR CONDITIONS:

There are no error conditions directly associated with this function.

TRITON SYSTEMS, INC.
5-83



MuLTi-CAsseTTE CAsH DisPENSER OPERATION MANUAL MobELs 9615/9616/9635/9636

SEcTION 5 - MANAGEMENT FUNCTIONS

-
( FuncTtion: VALUE i e
o
Factory DerauLT: ‘$0.00° $ . B8
ACCESS INSTRUCTIONS: ENTER HEW RAMOUNT & PRESS *QK°
1) Select TERMINAL CONFIGURATION from the
MANAGEMENT FUNCTIONS menu. CHRMHEGE EXIT
2.) Select SET TERMINAL PARAMETERS.
3.) Select CASSETTE SETUP. - J

4.) Choose the CASSETTE PARAMETERS option.
5.) Choose a cassette (A, B, C, or D).
6.) Select the VALUE option.

DESCRIPTION:

The VALUE function alows the operator to set the value of a cash or non-cash item in aparticular
cassette. For cash, VALUE must be the denomination of the currency currently inside that particu-
lar cassette and must be a whole dollar amount without cents. For non-cash, VALUE is the face
value of that particular item within the cassette and can be any value. The default setting for
VALUE is $0.00

ErRROR CONDITIONS:

An error code will occur when a non-whole dollar amount is applied to a cash cassette. Example,
setting the cassette to CASH and entering the VALUE as $5.15 will cause the terminal to indicate
Error# 186 Bill Size Not Configured.
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~

Function: TYPE
( DOCUMENT TYPE

B’ TY'PE: CASH
Factory DerauLT: CASH
ACCESS INSTRUCTIONS:
CASH HOM=CASH
1.) Select TERMINAL CONFIGURATION from the
MANAGEMENT FUNCTIONS menu. EXIT

2.) Select SET TERMINAL PARAMETERS. % y

3.) Select CASSETTE SETUP.

4.) Choose the CASSETTE PARAMETERS option.
5.) Choose a cassette (A, B, C, or D).

6.) Select the TY PE option.

DESCRIPTION:

Thisfunction allowsthe user to set what type of item is currently installed within the cassette. The
Typeiseither CASH or NON-CASH. CASH isany currency such as $5, $10, $20, $50, etc. NON-
CASH is any item other than CASH such as Stamps, Coupons, or Phone Cards.

ErRrROR CONDITIONS:

There are no error conditions directly associated with this function.
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-
( Function: SERVICE
CASSETTE STARTUS
™ IM SERVICE
Factory DerauLT: IN SERVICE
AcCCESS INSTRUCTIONS:
IN SERUICE OUT OF SERUVICE
1) Select TERMINAL CONFIGURATION from the
MANAGEMENT FUNCTIONS menu. EXIT
2.) Select SET TERMINAL PARAMETERS.
3.) Select CASSETTE SETUP. - J

4.) Choose the CASSETTE PARAMETERS option.
5.) Choose a cassette (A, B, C, or D).
6.) Select the SERVICE option.

DESCRIPTION:

This function allows the user to set the desired cassette to either IN SERVICE or OUT OF SER-
VICE. Placing a cassette IN SERVICE will allow the dispenser to access the item inside the
cassette. Placing acassette OUT OF SERVICE effectively turnsthe cassette off and doesnot allow
any access to the items in the cassette.

ErRrROR CoONDITIONS:
When a cassette is removed from the Dispenser while AC power is on, the status of that cassette

will automatically revert to OUT OF SERVICE. If that cassette isto be used for future
transactions it must be put IN SERVICE before it is recognized in the Dispenser.
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( Function: CASSETTE
SEL R LR SaE] e

Factory DerauLT: N/A

AcCCESS INSTRUCTIONS: A C

1) Select TERMINAL CONFIGURATION from the
MANAGEMENT FUNCTIONS menu. EXIT

2.) Select SET TERMINAL PARAMETERS.

3.) Select CASSETTE SETUP. - S

4.) Choose the CASSETTE PARAMETERS option.

5.) Choose a cassette (A, B, C, or D).

6.) Select the CASSETTE option.

DESCRIPTION:

This option provides a convenient way to switch between cassettes when performing cassette-
specific operations. Simply select the cassette you wish to work with and a menu of functions
related to cassette parameter configuration will be presented. Seethe description of the CASSETTE
PARAMETERS function for more information.

ErRROR CONDITIONS:

There are no error conditions directly associated with this function.
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( FuncTion: DESCRIPTION

SELECT DESCRIPTION FIELD
. TO HODIFY

FacTtory DerauLT: N/A

ACCESS INSTRUCTIONS:

PRIMHARY SECOMDRAR'Y
1.) Select TERMINAL CONFIGURATION from the DESCRIPTION DESCRIPTION
MANAGEMENT FUNCTIONS menu. EXTT

2.) Select SET TERMINAL PARAMETERS.
3.) Select CASSETTE SETUP. . S
4.) Choose the CASSETTE PARAMETERS option.

5.) Choose a cassette (A, B, C, or D).

6.) Select the DESCRIPTION option.

DESCRIPTION:

The DESCRIPTION function provides access to menus that let the terminal owner enter a brief
description of NON-CASH only itemsin a cassette. There are two menus for entering descriptive
information. The PRIMARY DESCRIPTION isused to provide abrief description of theitemsin
the NON-CA SH cassettes. Examples of descriptionsare PHONE CARDS, COUPONS, STAMPS,
etc. The SECONDARY DESCRIPTION provides alocation for other information of general in-
terest or information required by law.

See the coverage of the PRIMARY DESCRIPTION and SECONDARY DESCRIPTION func-
tions on the following pages for additional information and procedures for entering the descrip-
tions.

ErRrROR CONDITIONS:

There are no error conditions directly associated with this function.
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-

( Function: PRIMARY DESCRIPTION
DESCEIPTION OF HOMN-CASH I'I'E]‘1|

Factory DerauLT: NONE

AcCCESS INSTRUCTIONS: EMTER HMEH DESC. & PRESS ‘0OK°

1.) Select TERMINAL CONFIGURATION from the
MANAGEMENT FUNCTIONS menu. CHAMGE EXIT

2.) Select SET TERMINAL PARAMETERS.

3.) Select CASSETTE SETUP. ™ .

4.) Choose the CASSETTE PARAMETERS option.

5.) Choose a cassette (A, B, C, or D).

6.) Select the DESCRIPTION option.

7.) Choose the PRIMARY DESCRIPTION option.

DESCRIPTION:

The PRIMARY DESCRIPTION is used to provide a brief description of the items in the NON-
CASH cassettes. Examples of descriptions are PHONE CARDS, COUPONS, STAMPS, etc.

To enter anumber, press the key that has that number. To enter aletter, first press the BLUE key,
then press the key that has the letter you want. The first press of the key will display the first
character above the number. Subsequent presses will display the other characters in sequence.
When the character you want is displayed, pressthe <RIGHT ARROW> key ‘tolock’ in theletter.
If the next character is aletter, the BLUE key must again be pressed first.

The description of a NON-CASH item may contain up to 28 aphanumeric characters.
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-
( FuncTion: SECONDARY DESCRIPTION

™ THE SECOHDARY DESCRIFTION
Factory DerauLT: ‘'NONE it =

EMTER HEH DESC. & PRESS ‘0K
AcCCESS INSTRUCTIONS:
1) Select TERMINAL CONFIGURATION from the
MANAGEMENT FUNCTIONS menu. CHAMGE EMIT

2.) Select SET TERMINAL PARAMETERS.
3.) Select CASSETTE SETUP. . S

4.) Choose the CASSETTE PARAMETERS option.
5.) Choose a cassette (A, B, C, or D).

6.) Select the DESCRIPTION option.

7.) Choose the SECONDARY DESCRIPTION option.

DESCRIPTION:

The SECONDARY DESCRIPTIONprovidesalocation for other information of general interest or
information required by law.

To enter anumber, press the key that has that number. To enter aletter, first press the BLUE key,
then press the key that has the letter you want. The first press of the key will display the first
character above the number. Subsequent presses will display the other characters in sequence.
When the character you want is displayed, pressthe <RIGHT ARROW> key ‘tolock’ in theletter.
If the next character is aletter, the BLUE key must again be pressed first.

The description of a NON-CASH item may contain up to 28 aphanumeric characters.
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-
( Function: FAST CASH AMOUNT ERET CASH SCREFH MOLHTS

, SELECT AHOUMT TO BE CHAMGED
Factory DerauLT: PROCESSOR-SPECIFIC %
AcCCESS INSTRUCTIONS: % B.88 $ B.848

$ .88 % ©.88
1) Select TERMINAL CONFIGURATION from the
MANAGEMENT FUNCTIONS menu. $ 9.88 EXIT

2.) Select SET TERMINAL PARAMETERS.
3.) Select CASSETTE SETUP. - S

4.) Choose the FAST CASH AMOUNT option.

DESCRIPTION:

During awithdrawal transaction the FAST CA SH screen prompts the customer to sel ect the amount
of the withdrawal from a list of five convenient amounts. These amounts are entered by the
terminal operator using the FAST CASH AMOUNT function. Up to six digits (more with software
versionsthat support extended field lengths) can be entered into any datafield accepting amonetary
value.

Selecting this function displays the FAST CASH SCREEN AMOUNTS screen. Press the screen
key next to the amount to be changed, and it will begin to blink. Enter the new amount (whole
dollar amount only), and then press the <OK> key. The value will replace the blinking amount.

The amounts entered must be even multiples of the denomination in the cassette. The amounts do
not haveto bein any particular order, athough typically, they increase in value moving from upper
left and down, then upper right and down. DO NOT enter an amount that is larger than the
MAXIMUM WITHDRAWAL AMOUNT.

ErRROR CONDITIONS:

There are no error conditions directly associated with this function.
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-~
( Function: KEY MANAGEMENT
~ EEY MAHAGEAENT
Factory DerauLT: N/A
EHTER FKEY EHTER COMHAS
AcCCESS INSTRUCTIONS: IHOES KEY
E-I'I'!E!‘I;I'H!'I'!I E&I#!I.U;!qr
1.) Select TERMINAL CONFIGURATION from the
MANAGEMENT FUNCTIONS menu. HABTER KEv EXIT
2.) Select SET TERMINAL PARAMETERS.
3.) Choose the KEY MANAGEMENT option. . -‘
DESCRIPTION:

The KEY MANAGEMENT function provides access to Cash Dispenser functions that control the
method of entry for the Master Key and the Comms (Communications) Key. Thefunctions accessed
through this menu are as follows:

1) ENTER MASTER KEY INDEX
2.) ENTER MASTER KEY

3.) INJECT MASTER KEY

4.) ENTER COMMS. KEY

5.) DOWNLOAD COMMS. KEY

ErRROR CONDITIONS:

There are no error conditions directly associated with this function.
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( Function: ENTER MKEY INDEX

~ MKEY INDEX: |

Factory DerauLT: PROCESSOR-SPECIFIC
EHTER HEXY UALUE. THEM PRESS OF

AcCCESS INSTRUCTIONS:

1.) Select TERMINAL CONFIGURATION from the

MANAGEMENT FUNCTIONS menu. CHAMGE EXIT
2.) Select SET TERMINAL PARAMETERS.
3.) Select KEY MANAGEMENT. ™ -
4.) Choosethe ENTER MKEY INDEX option.

DESCRIPTION:

This function is used by Cash Dispensers with certain processor software installed. The MKEY
INDEX is preset at the factory and should not be changed without consulting with your processor.

ErRROR CONDITIONS:

Changingthe MKEY INDEX will resultinthefailureof all transactions because of an INCORRECT
PIN NUMBER and PTDF errors.
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( FuncTion: ENTER MASTER KEY EHTER 16 CHARACTER HMASTER EEY
, THEHM PRESS 0K

Factory DerauLT: PROCESSOR-SPECIFIC

RE-EHNTER HASTER KE

AcCCESS INSTRUCTIONS:

1.) Select TERMINAL CONFIGURATION from the
MANAGEMENT FUNCTIONS menu.

2.) Select SET TERMINAL PARAMETERS.

3.) Select KEY MANAGEMENT. - J

4.) Choosethe ENTER MASTER KEY option.

DESCRIPTION:

The MASTER KEY is used to decrypt the communications key when live transactions are done.
This key is a 16-character string, consisting of the digits 0-9 and the letters A-F. Your processor
must either provide you with the MASTER KEY or it will be loaded at the factory.

For security reasons, when entering this key, a‘*’ is displayed in place of the actual character.
Sinceit is not possible to view the key whileit is entered, the key must entered in twice to make
sure it was entered properly.

To enter adigit 0-9, simply press the key that has that digit, and a‘*’ will appear. To enter the
letters A-F, first press the <BLUE> key, then press the key that has the letter you want onit. The
first press of the key will display the first character above the number. Subsequent presses will
display the characters in sequence. When the character you want is displayed, press the <RIGHT
ARROW> key to ‘lock in’ theletter. If your next character isaletter, you must pressthe <BLUE>
key again. Pressthe <CHANGE> key to clear the entry and start over. Pressthe<LEFT ARROW>
key to back up and erase a character.

Normally, the MASTER KEY contains only one part. However, some keys may contain multiple
parts. If thisisthe case, separate individualswill hold the parts. If your key has multiple partsyou
must answer the question “ANOTHER KEY PART?’, withaYESuntil all parts are entered.
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The CHECK DIGIT that appears after all parts of the master key have been entered issimilar to the
checksum that isused to verify that the data programmed into amemory device such asan EPROM
iscorrect. The CHECK DIGIT can be verified by doing a RECEIPT PRINTER TEST from the
DIAGNOSTICS Menu and comparing the MASTER KEY CHECK DIGIT on the printout to the
original receipt printout from theinitial terminal setup. 1f the CHECK DIGIT isdifferent from the
original, and theterminal isnot operating correctly, the MASTER KEY iscorrupt and the assistance
of a service technician will be necessary to correct the problem.

ErRrROR CONDITIONS:
If your second entry of the key does not match the first entry, you will be warned and allowed to

start over with thefirst entry. DO NOT enter any letters other than A-F. Doing so will cause on-line
transactions to fail.
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( Function: INJECT MASTER KEY

Factory DerauLT: N/A HATITING FOR KEY THJECTION

ACCESS INSTRUCTIONS: PRESS CANCEL TO GUIT

1) Select TERMINAL CONFIGURATION from the
MANAGEMENT FUNCTIONS menu.

2.) Select SET TERMINAL PARAMETERS.

3.) Select KEY MANAGEMENT. - J

4.) Choose the INJECT MASTER KEY option.

DESCRIPTION:

The INJECT MASTER KEY function isused in conjunction with a PC (Personnel Computer) and
a specia floppy disk to inject the master key from the PC into one or more terminals. Selecting
INJECT MASTER KEY will cause the terminal to prepare for the load of the master key from the
PC, using a seria data cable.

ErRROR CONDITIONS:

Do not connect the load port on the Cash Dispenser to the parallel (printer) port of the PC!
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( FuncTion: ENTER COMMS. KEY
EHTER 16 CHARACTER COMMS. KEY

FacTory DerauLT: PROCESSOR-SPECIFIC THEHW FRESS "OK”

AcCCESS INSTRUCTIONS: RE-FEHTER COHAS, kKE

1.) Select TERMINAL CONFIGURATION from the
MANAGEMENT FUNCTIONS menu.

2.) Select SET TERMINAL PARAMETERS.

3.) Select KEY MANAGEMENT. ™ -

4.) Choosethe ENTER COMMS. KEY option.

DESCRIPTION:

The COMMSKEY isusedto create the customer PIN block for on-linetransactions. The COMMS
KEY isal6-character string, consisting of the digits 0-9 and the letters A-F. DO NOT enter any
alphabetic characters other than A-F, or on-line transactions will fail. Your processor may
provide you with the communication key or it may be downloaded from the processor host computer.
For security reasons, when entering this key, a‘*’ is displayed in place of the actual character.
Thus, it must entered in twice to make sure it was entered properly.

To enter adigit 0-9, simply pressthe key that has that digit, and a‘*’ will appear. To enter aletter
A-F, first press the <BLUE> key, then press the key that has the letter you want on it. The first
press of the key will display the first character above the number. Subsequent presses will display
the charactersin sequence. When the character you want isdisplayed, pressthe<RIGHT ARROW>
key to ‘lock in’ theletter. If your next character isaletter, you must pressthe <BLUE> key again.
Press the <CHANGE> key to clear the entry and start over. Press the <LEFT ARROW> key to
back up and erase a character.

The CHECK DIGITSthat appear after all parts of the COMMS. KEY are entered is used to verify
that thekey isvalid. The CHECK DIGITS can be verified by doingaRECEIPT PRINTER TEST
fromthe DIAGNOSTICS menu and comparing the COMMSKEY CHECK DIGITS on the printout
to the original receipt printout from the initial terminal setup. If the CHECK DIGITS are different
from the original (see ERROR CONDITIONS), and the terminal is not operating correctly, the
COMMS KEY may be corrupt. In such cases, contact your service provider for assistance.

ErRROR CONDITIONS:

Some processors download a new COMMS KEY during the Day Close or other procedures, so it
may be normal for the CHECK DIGITS value to be different in these cases.
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( FuncTtion: DOWNLOAD COMMS. KEY

,

COMFIGURATION TABLE
DOHHLOADED

Factory DerauLT: N/A

ACCESS INSTRUCTIONS:

PRESS CANCEL TO CONTIMUE

1) Select TERMINAL CONFIGURATION from the
MANAGEMENT FUNCTIONS menu.

2.) Select SET TERMINAL PARAMETERS.

3.) Select KEY MANAGEMENT. - J

4.) Choose the DOWNLOAD COMMS. KEY option.

DESCRIPTION:

The COMMS. (communications) KEY is used to encrypt the customer PIN information during
transaction transmission to the host computer. Thiskey must be downloaded from your host before
the Cash Dispenser can operate in alive mode.

When this function is run, a cal is placed to your host computer, and a request is made for the
communications key to be sent. The host will send the key and several other parameters (such as
the surcharge amount, if applicable). Once downloaded, these parameters will remain in the Cash
Dispenser, even when turned off and back on.

The TERMINAL NUMBER and PRIMARY PHONE NUMBER must be set before completing
thisfunction. If they are not set correctly, the COMMS KEY will not be downloaded.

ErRROR CONDITIONS:

If the call cannot be completed, a warning screen will be displayed. If the function continues to
fail, first check the phone connection; then check with your host processor.
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-~
( Function: TELEPHONE
- HOST TELEFHOME HUMBERS
Factory DerauLT: N/A
PRIFARY
AcCCESS INSTRUCTIONS: HUABER COMFUSERVE I0
BACKUE HODEH SETUP
1) Select TERMINAL CONFIGURATION from the
MANAGEMENT FUNCTIONS menu. FEEOIAL  OFF EXIT
2.) Select SET TERMINAL PARAMETERS.
3.) Select TELEPHONE. . >
DESCRIPTION:

The TELEPHONE function is used to set up parameters that control telephone communications
between the Cash Dispenser and the Processor. The following parameters are accessed through
this function.

1) PRIMARY NUMBER
2.) BACKUP NUMBER
3.) PREDIAL ON/OFF
4.) COMPUSERVE ID
5.) MODEM SETUP

ErRROR CONDITIONS:

There are no error conditions directly associated with this function.
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( Function: PRIMARY NUMBER
PRIFMARY PHOME HUMBER

Factory DerauLT: NONE

EHTER HEW MUMBER &2 FPREESS “ U

AcCCESS INSTRUCTIONS:

1.) Select TERMINAL CONFIGURATION from the

MANAGEMENT FUNCTIONS menu. CHANGE EXIT
2.) Select SET TERMINAL PARAMETERS.
3.) Select TELEPHONE. . J
4.) Select the PRIMARY NUMBER option.

DESCRIPTION:

The Cash Dispenser communicates to your host processor over adia up phone line. The phone
number of the processor must be entered before live transactions can be done.

When this function is selected, the current phone number is displayed (if nothing appears on the
screen, no number is set). Select CHANGE to blank the current entry, and then enter the desired
phone number. The phone number may be up to 15 digitslong. It can aso contain adialing prefix,
suchasa‘9 for an outsideline, if necessary. If you need to pause after the prefix, place acomma
in the number for a two-second delay at that point. Pressing the <BLUE> key first, then the <0>
key, followed by the <RIGHT ARROW?> key will select the comma character. Make sureto enter
thelong distance prefix ‘1’ if you are dialing an 800 number or atoll long distance number. Do not
enter dashes in the number.

ErRROR CONDITIONS:

Thereare no error conditions associated with setting the tel ephone number, but the Cash Dispenser
will not process transactions if the phone number is not correct.
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( FuncTion: BACKUP NUMBER
BACKEUM TELEFHOME HUMBER

Factory DerauLT: NONE

EHTER HMEW HUMHER & PRESS L

AcCCESS INSTRUCTIONS:

1.) Select TERMINAL CONFIGURATION from the

MANAGEMENT FUNCTIONS menu. CHRANGE ExXIT
2.) Select SET TERMINAL PARAMETERS.
3.) Select TELEPHONE. . >
4.) Select the BACKUP NUMBER option.

DESCRIPTION:

The Cash Dispenser communicateswith your Processors host computer over adial up phoneline.
Some processors alow a backup phone number to try if the primary number fails to connect.

When this function is selected, the current phone number is displayed (if nothing appears on the
screen, no number is set). Select CHANGE to blank the current entry, and then enter the desired
phone number. The phone number may be up to 15 digitslong. It can aso contain adialing prefix,
suchasa‘9 for anoutsideline, if necessary. If you need to pause after the prefix, place acomma
in the number for atwo-second delay at that point. Pressing the <BLUE> key first, then the <0>
key, followed by the <RIGHT ARROW?> select the comma. Make sure to enter the long distance
prefix ‘1" if you are dialing an 800 number or atoll long distance number. Do not enter dashesin
the number.

ErRROR CONDITIONS:

There are no error conditions directly associated with this function.
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-~
( Function: PREDIAL ON/OFF
! HOST TELEPHOME HUMEBERS
Factory DerauLT: OFF
PRIMARY
AcCCESS INSTRUCTIONS: HUHBER LOrFi=ERe 10
A HODEH SETUP
1) Select TERMINAL CONFIGURATION from the
MANAGEMENT FUNCTIONS menu. PREDIAL OFF EMIT
2.) Select SET TERMINAL PARAMETERS.
3.) Select TELEPHONE. . J
DESCRIPTION:

This function allows you to turn on or off the PREDIAL feature. When the feature is turned ON,
the terminal will dial out to the processor and establish a connection as soon as the customer’s
ATM or credit card has been scanned by the card reader. The purpose of this mode of operation is
to provide quicker processing of customer transactions. When thefeatureisturned OFF, theterminal
will wait until the customer has selected a particular transaction before dialing out and establishing
a connection with the processor.

The current state of the PREDIAL feature is shown as either ON or OFF in the label on the left-
hand side of the display. Pressthe button next to thislabel to toggle the state of the feature between
ON and OFF.

ErRROR CONDITIONS:

There are no error conditions directly associated with this function.
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( Function: COMPUSERVE ID
COFPUSERVE ROUTIMG ID

FacTorY DEFAULT: NONE
AcCCESS INSTRUCTIONS:

1.) Select TERMINAL CONFIGURATION from the

MANAGEMENT FUNCTIONS menu. EHANGE EXIT
2.) Select SET TERMINAL PARAMETERS.
3.) Select TELEPHONE. . >
4.) Select the COMPUSERVE ID option.

DESCRIPTION:

The CompuServe Network is used by some processors to route transactions. The COMPUSERVE
ID function allows the terminal operator or a service technician to view and change the
COMPUSERVE ROUTING ID number.

ErRROR CONDITIONS:

When CompuServeis used as the communication mediafor sending and receiving transaction data
to the Processor, an incorrect CompuServe 1D will cause communication between the terminal and
the Processor to fail. Never changethe COMPUSERVE ID unlessinstructed to do so by your
processor .
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~
( FuncTion: MODEM SETUP
~ FODEr COMFIGURATION
Factory DerauLT: N/A
FODES SETUM
AcCCESS INSTRUCTIONS: OIAL HODE STRING
DIAL RATE T
1) Select TERMINAL CONFIGURATION from the
MANAGEMENT FUNCTIONS menu. BAUD RATE EXIT
2.) Select SET TERMINAL PARAMETERS.
3.) Select TELEPHONE. . J

4.) Select the MODEM SETUP option.
DESCRIPTION:

Selectingthe MODEM SETUP OPTION from the TEL EPHONE screen allowsthe terminal operator
to select the following parameters:

1.) DIAL MODE

2.) DIAL RATE

3.) BAUD RATE

4.) MODEM SETUP STRING
5.) RESET/TEST MODEM

ErRROR CONDITIONS:

There are no error conditions directly associated with this function.
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( Function: DIAL MODE
DIAL MODE

Factory DEFauLT: ‘DTMF’

DTMF

AcCCESS INSTRUCTIONS:

OTHFE PULSE
[ TOUCH=TOME ) [ROTRRY )

1.) Select TERMINAL CONFIGURATION from the
MANAGEMENT FUNCTIONS menu. EXIT

2.) Select SET TERMINAL PARAMETERS.

3.) Select TELEPHONE. . >

4.) Select the MODEM SETUP option.

5.) Select DIAL MODE.

DESCRIPTION:

The modem is configured to dial in either the touch-tone mode (DTMF), or in the rotary (PULSE)
mode. Consult with the local phone company to determine which option is supported. After
selecting the dial mode, be certain to execute the RESET/TEST MODEM function. The new dial
mode does not take effect until you do this. The factory default for the function is DTMF.

ErRrROR CONDITIONS:
If the local phone exchange does not support touch-tone, and the terminal is configured for DTMF

mode, no callswill be completed. Rotary will work on touch-tone systems, but should not be used
if touch-tone is available. Rotary mode will dial much slower than DTMF.
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-~
( FuncTtion: DIAL RATE
! TOUCH TOME DIAL RATE
Factory DerauLT: ‘FAST’
FAST
AcCCESS INSTRUCTIONS:
FAST (70 =&1 |5S5LOM (255 =&)

1) Select TERMINAL CONFIGURATION from the

MANAGEMENT FUNCTIONS menu. HED. 1150 ==} EXIT
2.) Select SET TERMINAL PARAMETERS.
3.) Select TELEPHONE. . J

4.) Select the MODEM SETUP option.
5.) Select DIAL RATE.

DESCRIPTION:

The internal modem can be configured to send dial tones at one of three speeds. The possible
valuesare FAST (75 milliseconds), MED. (150 ms), and SLOW (300 ms). The default value from
thefactory isFAST. After changing thedial rate, be certain to executethe RESET/TEST MODEM
function. The new dial rate does not take effect until you do this.

ErRROR CONDITIONS:

There are no error conditions directly associated with this function, but if calls seem to fail, try a
slower setting.
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( FuncTion: BAUD RATE
FIODEM BAUD RATE

Factory DerFauLT: ‘1200’

1260

AcCCESS INSTRUCTIONS:

1Zgn bps 400 bps

1.) Select TERMINAL CONFIGURATION from the
MANAGEMENT FUNCTIONS menu. EXIT

2.) Select SET TERMINAL PARAMETERS.

3.) Select TELEPHONE. . >

4.) Select the MODEM SETUP option.

5.) Select BAUD RATE.

DESCRIPTION:

The bit rate of the modem can be controlled with this function. The rate can be set to 2400, 1200,
or 300 bit per second (bps). The default rate depends on your processor. Do not select 2400 if your
processor does not support it.

ErRROR CONDITIONS:

If the speed of the modem is set to 2400 bps, it may not connect to a 1200 or 300 bps system. The
baud rate of the modem should always be set to the value indicated by your processor.
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( FuncTion: MODEM SETUP STRING
FODE SETUM STRIMNG

Factory DerauLT: MODEM-SPECIFIC
AcCCESS INSTRUCTIONS:

1.) Select TERMINAL CONFIGURATION from the
MANAGEMENT FUNCTIONS menu. EHAHGE EXIT

2.) Select SET TERMINAL PARAMETERS.

3.) Select TELEPHONE. . J

4.) Select the MODEM SETUP option.

5.) Select MODEM SETUP STRING.

DESCRIPTION:

If special circumstances require a nonstandard modem configuration, a Hayes-compatible setup
string can be sent to the modem when it isinitialized.

ErRROR CONDITIONS:

Setting this value incorrectly will cause communication failure due to improper modem setup.
Consult Triton’s Technical Service Department before changing this parameter.
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( Function: RESET/TEST MODEM
FODEA TESTIMG » IMITIALIZATION

FacTtory DerauLT: N/A IH FROGRESS

AcCCESS INSTRUCTIONS:
PFLEASE HALT

1.) Select TERMINAL CONFIGURATION from the
MANAGEMENT FUNCTIONS menu.

2.) Select SET TERMINAL PARAMETERS.

3.) Select TELEPHONE. . >

4.) Select the MODEM SETUP option.

5.) Select RESET/TEST MODEM.

DESCRIPTION:

Thisfunction is used to reset and test the internal modem. It should be run after setting any of the
modem configuration parameters to make sure an error was not made. It MUST be run after
changing the DIAL MODE or DIAL RATE, otherwise these new values will not take effect until
the unit is turned off and back on again.

At the conclusion of the test a screen will appear indicating that the MODEM CONFIGURED
AND TESTED OK.

ErRROR CONDITIONS:

Anerror messagewill indicateaproblemiif the setup stringisinvalid or the modem isnot responding.
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-
E:UNCTIONZ MORE (TERMINAL PARAMETERS)
HORE TERMIMAL PRRRHETERS
-
Factory DerauLT: N/A |UI:ILI.IF'IIEN ,mm'“ AD SCREENS
COMMUNTICATION
AcCCESS INSTRUCTIONS: OFTION HEROER
TRITOM MORE
1.) Select TERMINAL CONFIGURATION from the COHHEET
MANAGEMENT FUNCTIONS menu. HOMETBRTHG EXIT
2.) Select SET TERMINAL PARAMETERS.
3.) Choose MORE. . J
DEScRIPTION:

Selecting the MORE TERMINAL PARAMETERS option from the TERMINAL PARAMETERS
allows the terminal operator or a service technician to view or change the following:

1.) ADJUST VOLUME AND CONTRAST
2.) RECEIPT OPTION

3.) TRITON CONNECT

4) ATM MONITORING

5) AD SCREENS

6.) COMMUNICATION HEADER

7.) MORE

ErRROR CONDITIONS:

There are no error conditions directly associated with this function.
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-~
( Function: ADJUST VOLUME/CONTR ADJUST
. CONMTRAST & UOLUME
Factory DerauLT: VOL: Maximum ey, Up's
CONTRAST: Mid-Range S IRKIE
AcCCESS INSTRUCTIONS: prr— m >
1) Select TERMINAL CONFIGURATION from the EXIT
MANAGEMENT FUNCTIONS menu.
2.) Select SET TERMINAL PARAMETERS. L .
3.) Select MORE.

4.) Choose ADJUST VOLUME/CONTR.
DESCRIPTION:

This feature allows the terminal operator to adjust the speaker volume and the contrast of the
display.

To adjust the level of the volume of the beeps emanating from the speaker, pressthe designated UP
or DOWN keys next to the display. Change the contrast of the display by selecting the designated
UP or DOWN key to set the display contrast for best viewing.

ErRROR CONDITIONS:

There are no error conditions directly associated with this function.
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-~
( Function: RECEIPT OPTION

1. ERECEIPT OPTION
Factory DerauLT: DISABLED

DISABLED
AcCCESS INSTRUCTIONS:
EXABLED OISABLED
1) Select TERMINAL CONFIGURATION from the
MANAGEMENT FUNCTIONS menu. EXIT

2.) Select SET TERMINAL PARAMETERS.
3.) Select MORE. . S/

4.) Choose RECEIPT OPTION.

DESCRIPTION:

This feature allows the customer to select the option of receiving or not receiving a receipt at the
completion of a transaction. When RECEIPT OPTION is ENABLED the customer is presented
with a message at the conclusion of the transaction asking whether they want a receipt or not. If
they respond NO to the question, areceipt isnot dispensed. If they respond Y ES to the question a
receipt is printed. If the customer does not respond to the question, a receipt is automatically
printed after aforty-second delay.

If you don’t want the customer to have this option, DISABLE the RECEIPT OPTION. Customers
will then receive areceipt after every transaction.

ErRROR CONDITIONS:

There are no error conditions directly associated with this function.
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-~
( Function: TRITON CONNECT TRITOM COMMECT
N TRITON COMHECT IS DISABLED
Factory DerauLT: DISABLED CALL BACK IS EMRELED
PRIFIARY T
ACCESS INSTRUCTIONS: HUBER CALL BACK
EIEII':IEHE TRITON COMMECT
1) Select TERMINAL CONFIGURATION from the S
MANAGEMENT FUNCTIONS menu. HIViRERS EXIT
2.) Select SET TERMINAL PARAMETERS.
3.) Select MORE. o >

4.) Choose TRITON CONNECT.
DESCRIPTION:

Selecting the TRITON CONNECT function allows the termina operator to set up the following
parameters associated with Triton Connect:

1) PRIMARY NUMBER

2.) BACKUP NUMBER

3.) ALARM NUMBERS

4)) CALL BACK (ENABLE\DISABLE)

5.) TRITON CONNECT (ENABLE\DISABLE)

NOTE: Triton Connect isan option and may not beinstalled on your terminal.

ErRROR CONDITIONS:

There are no error conditions directly associated with this function.
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( Function: PRIMARY NUMBER
PRIFARY PHOME HUFBER

Factory DerauLT: NONE

EHITER HMEW HUMHER & FPREESS “ LU

AcCCESS INSTRUCTIONS:

1.) Select TERMINAL CONFIGURATION from the
MANAGEMENT FUNCTIONS menu. CHANGE EXIT

2.) Select SET TERMINAL PARAMETERS.

3.) Select MORE. . S/

4.) Select TRITON CONNECT.

5.) Choose PRIMARY NUMBER.

DESCRIPTION:

ThePRIMARY NUMBER function isused to enter the number that the terminal can usefor calling
back the Triton Connect Host Computer.

When this function is selected, the current phone number is displayed (if nothing appears on the
screen, no number is set). Select CHANGE to blank the current entry, and then enter the desired
phone number. The phone number may be up to 15 digitslong. It can aso contain adialing prefix,
suchasa‘9 for an outsideline, if necessary. If you need to pause after the prefix, place acomma
in the number for atwo-second delay at that point. Pressing the <BLUE> key first, then the <0>
key, followed by the <RIGHT ARROW> key to select the comma character. Make sure to enter
thelong distance prefix ‘1’ if you are dialing an 800 number or atoll long distance number. Do not
enter dashes in the number.

ErRROR CONDITIONS::

There are no error conditions directly associated with this function.
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( FuncTion: BACKUP NUMBER
BACKEUM TELEFHOME HUMBDER

Factory DerauLT: NONE

EHTER MEW HMUMBHER & PEESS © LU

AcCCESS INSTRUCTIONS:

1.) Select TERMINAL CONFIGURATION from the
MANAGEMENT FUNCTIONS menu. CHAMGE EXIT

2.) Select SET TERMINAL PARAMETERS.

3.) Select MORE. o >

4.)) Select TRITON CONNECT.

5.) Choose BACKUP NUMBER.

DESCRIPTION:

The BACKUP NUMBER function is used to enter a backup number that the terminal can use for
calling back the Triton Connect computer.

When this function is selected, the current phone number is displayed (if nothing appears on the
screen, no number is set). Select CHANGE to blank the current entry, and then enter the desired
phone number. The phone number may be up to 15 digitslong. It can aso contain adialing prefix,
suchasa‘9 for an outsideline, if necessary. If you need to pause after the prefix, place acomma
in the number for a two-second delay at that point. Press the <BLUE> key, then the <0> key,
followed by the <RIGHT ARROW> key to select the comma character. Make sure to enter the
long distance prefix ‘1" if you are dialing an 800 number or atoll long distance number. Do not
enter dashes in the number.

ErRROR CONDITIONS:

There are no error conditions directly associated with this function.
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E:UNCTIONI ALARM NUMBERS
ALARH HUMBERS

Factory DerauLT: N/A

AcCCESS INSTRUCTIONS:

PRIMARY BACKUP
1.) Select TERMINAL CONFIGURATION from the

MANAGEMENT FUNCTIONS menu. EXIT
2.) Select SET TERMINAL PARAMETERS.
3.) Select MORE. . S/
4.) Choose TRITON CONNECT.
5.) Choose ALARM NUMBERS.

DESCRIPTION:

In some applicationsthe terminal monitoring organization may require different telephone numbers
for alarm reporting purposes. This could enable athird party service organization, for example, to
be notified of alarm conditions that can occur during non-business hours. Selecting the ALARM
NUMBERS option brings up a menu that alows the terminal operator to select and configure the
Primary and Backup Triton Connect Alarm Numbers.

NOTE: Triton Connect isan option and may not beinstalled on your terminal.

ErRROR CONDITIONS:

There are no error conditions directly associated with this function.

TrRITON SYSTEMS, INC.
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-
(FUNCTIONI PRIMARY ALARM NUMBER
PREINARY ALARM HUMBER |

Factory DerauLT: NONE

EMTER HEHW HUMBER & PRES:

AcCCESS INSTRUCTIONS:

1.) Select TERMINAL CONFIGURATION from the
MANAGEMENT FUNCTIONS menu. CHANGE EXIT

2.) Select SET TERMINAL PARAMETERS.

3.) Select MORE. o >

4.)) Select TRITON CONNECT.

5.) Select ALARM NUMBERS.

6.) Choose PRIMARY.

DESCRIPTION:

ThePRIMARY ALARM NUMBER function isused to enter the tel ephone number that theterminal
can use for calling back the Triton Connect Host Compuiter.

When this function is selected, the current phone number is displayed (if nothing appears on the
screen, no number is set). Select CHANGE to blank the current entry, and then enter the desired
phone number. The phone number may be up to 15 digitslong. It can aso contain adialing prefix,
suchasa‘9 for anoutsideline, if necessary. If you need to pause after the prefix, place acomma
in the number for a two-second delay at that point. Pressing the <BLUE> key first, then the <0>
key, followed by the <RIGHT ARROW> key to select the comma character. Make sure to enter
thelong distance prefix ‘1’ if you are dialing an 800 number or atoll long distance number. Do not
enter dashes in the number.

ErRROR CONDITIONS::

There are no error conditions directly associated with this function.
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(FUNCTIONZ BACKUP ALARM NUMBER

BACKLUF ALARM HUMBER |

Factory DerauLT: NONE

EHTEE HEH HUMEER & FEESS “0Ok*

AcCCESS INSTRUCTIONS:

1.) Select TERMINAL CONFIGURATION from the
MANAGEMENT FUNCTIONS menu. CHANGE EXIT

2.) Select SET TERMINAL PARAMETERS.

3.) Select MORE. . S/

4.) Select TRITON CONNECT.

5.) Select ALARM NUMBERS.

6.) Choose BACKUP,

DESCRIPTION:

The BACKUP ALARM NUMBER function is used to enter a backup telephone number that the
terminal can use for calling back the Triton Connect computer.

When this function is selected, the current phone number is displayed (if nothing appears on the
screen, no number is set). Select CHANGE to blank the current entry, and then enter the desired
phone number. The phone number may be up to 15 digitslong. It can aso contain adialing prefix,
suchasa‘9 for anoutsideline, if necessary. If you need to pause after the prefix, place acomma
in the number for a two-second delay at that point. Press the <BLUE> key, then the <0> key,
followed by the <RIGHT ARROW> key to select the comma character. Make sure to enter the
long distance prefix ‘1" if you are dialing an 800 number or atoll long distance number. Do not
enter dashes in the number.

ErRROR CONDITIONS:

There are no error conditions directly associated with this function.
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-~
GUNCTlON: ENABLE/DISABLE CALL BACK T e
™ TRITOM COMHECT IS DISABLED
Factory DerauLT: ENABLED CALL BACK IS EMSBLED
PRIFIARY O
ACCESS INSTRUCTIONS: HUHBER CALL BACK
EIEIEEH: TRITON COMMECTY
1) Select TERMINAL CONFIGURATION from the S
MANAGEMENT FUNCTIONS menu. HiViRERE EXIT
2.) Select SET TERMINAL PARAMETERS.
3.) Select MORE. o >

4.) Select TRITON CONNECT.
DESCRIPTION:

Normally, when the Triton Connect Host Computer contactsaterminal, it will hang up and wait for
the terminal to CALL BACK. Thisisdone for security reasons. The CALL BACK option allows
the terminal operator to enable and disable this feature.

Once you've reached the TRITON CONNECT screen, the CALL BACK button will present an
option to reverse the current state of the feature. For example, if CALL BACK is currently
ENABLED, the CALL BACK option button will show the DISABLE CALL BACK option.
Conversely, if CALL BACK iscurrently DISABLED, the CALL BACK option button will show
the ENABLE CALL BACK option.

ErRROR CONDITIONS:

There are no error conditions directly associated with this function.
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-~
(FUNcmN: ENABLE/DISABLE TRITON CONNECT TRITOM COMMECT
B TRITOM COMHECT IS OISABLED
FacTtory DerauLT: DISABLED CALL BACE IS EMRELED
PRINARY DOISABLE
ACCESS INSTRUCTIONS: HUHEER CALL ERCK
BACKUP EHABLE
1.) Select TERMINAL CONFIGURATION from the FAREER TRETON EORHEET
MANAGEMENT FUNCTIONS menu. NIFEIERS EXIT
2.) Select SET TERMINAL PARAMETERS,
3.) Select MORE. . S/

4.) Select TRITON CONNECT.
DESCRIPTION:

If the Triton Connect feature hasbeen ACTIVATED (using the ACTIVATE function), thisfunction
can be used to ENABLE or DISABLE Triton Connect access to the terminal.

Onceyou’ vereached the TRITON CONNECT screen, the TRITON CONNECT button will present
an option to reverse the current state of this feature. For example, if Triton Connect is currently
ENABLED, the button will show the DISABLE TRITON CONNECT option. Conversely, if Triton
Connect iscurrently DISABLED, the option button will show the ENABLE TRITON CONNECT
option.

ErRROR CONDITIONS:

There are no error conditions directly associated with this function.
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~
( Function: ATM MONITORING

o ATM MONITORING
FacTtory DerauLT: N/A
ACCESS INSTRUCTIONS:

STATUS HERRTEENT
HONITORTIHG HESSAGE
1.) Select TERMINAL CONFIGURATION from the
MANAGEMENT FUNCTIONS menu. EXIT

2.) Select SET TERMINAL PARAMETERS.
3.) Select MORE. - s

4.) Select ATM MONITORING.

DESCRIPTION:

The ATM Monitoring screen provides access to the following functions:

1) STATUSMONITORING. When thisfeatureisenabled theterminal will send operational status
information to the processor during the certain transactions.

2.) HEARTBEAT MESSAGE. The Heartbeat M essage feature is designed to provide a means of
reporting communications system status to the host processor.

ErRrROR CONDITIONS:

There are no error conditions directly associated with this function.
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( FuncTion: STATUS MONITORING

STATUS MONITORING

r

Factory DerauLT: DISABLED
DISHBLE

AcCCESS INSTRUCTIONS:

EHABLE DISABLE

1.) Select TERMINAL CONFIGURATION from the
MANAGEMENT FUNCTIONS menu. EXIT

2.) Select SET TERMINAL PARAMETERS.

3.) Select MORE. - —‘

3.) Select ATM MONITORING.

4.) Select STATUS MONITORING.

DESCRIPTION:

STATUS MONITORING is a feature that is available with selected processor software. When
enabled the terminal will send operational status information to the processor during certain
transactions with the processor. The status information is sent in adatafield that is part of any of
the following messages sent to the processor:

1.) A Transaction Request Message

2.) Configuration Table Download Request Message (Comms Key Download)
3.) Host Totals Download Request Message

4.) Reversal Request Message.

Turn this feature on by selecting the ENABLE option on this screen. Select DISABLE to inhibit
the operation of the STATUS MONITORING feature.

ErRROR CONDITIONS:

There are no error conditions directly associated with this function.
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-,
(FUNCTIONI HEARTBEAT MESSAGE HERRTBEAT MESSAGE I5: EMABLED
- AND
THE DELAY PERIOD IS: HIHUTES
Factory DerauLT: DISABLED
AcCCESS INSTRUCTIONS:
CHAMNGE
EMAELE
1.) Select TERMINAL CONFIGURATION from the eLt FREITR
MANAGEMENT FUNCTIONS menu. DISRBLE EXIT
2.) Select SET TERMINAL PARAMETERS.
3.) Select MORE. o >

4.) Select ATM MONITORING.
5.) Select HEARTBEAT MESSAGE.

DESCRIPTION:

The HEARTBEAT MESSAGE feature is designed to provide a means of reporting communica-
tions system status to the host processor.

Status reporting by dial-up ATMsis now the norm, but the single most important feature that
cannot be monitored is the communications status. The absence of transactions from a particular
terminal can means one of two things. Usually the lack of callsindicates nothing more than a
slow period. Sometimes, though, a piece of the communications system will fail and inhibit any
calls from being made. The host has no way of determining which scenario is occurring in any
kind of real-time mode. The Heartbeat M essage overcomes this limitation.

When this feature is ENABLED, the terminal will call the host after a period of inactivity. Dur-
ing this call, the terminal will request a COMMS KEY DOWNLOAD (the normal configuration
download request), and will also report status (if the STATUS MONITORING function is EN-
ABLED). Thisallowsthe host to determine if a particular terminal is still in operation, even
though it may not be performing any transactions at the time. With this feature enabled, the host
can finally monitor communications system failures.

The Heartbeat M essage feature on the Cash Dispenser has several parameters that must be set to
operate properly. These parameters are:

1) HEARTBEAT MESSAGE. This parameters turns on or off the regular call to the host.

2.) DELAY PERIOD. This parameter sets the time interval that must expire before a Heartbeat
Message will be sent. It is specified in minutes.

TRITON SYSTEMS, INC.
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Once the Heartbeat Message call feature is enabled at the terminal, an internal timer will be ini-
tialized to the number of minutes set in the DELAY PERIOD parameter at system power-up and
after areset. Thistimer isrestarted each time acall is madeto the host. A call to the host is de-
fined as any transaction, including financial, balancing and configuration that actually communi-
cates with the host to the point that the Terminal ID isrecognized. A customer transaction that is
declined will reset the timer, while a call that fails because the host phone number was busy
would not.

It isimportant to remember that as long as transactions are being done on the terminal on aregu-
lar basis, Heartbeat Message calls will not be made. The sole purpose of these callsisto let the
host know that the terminal is OK when it isNOT performing regular transactions.

Because the primary purpose of the Heartbeat Message call isto let the host know everything is
al right, a Heartbeat Message call that DOES NOT succeed for any reason is not retried. If the
call doesfail, the interval timer will be reset and the terminal will remain in service.

While the concept of the Heartbeat Message call is simple, interpreting the absence of an ex-
pected call must be explained. Listed below are reasons why Heartbeat Message calls will not
be received at the host either when expected or at all.

Feature Not Turned On

Obvioudly, if the feature in not enabled, no Heartbeat Message calls will be made.

Terminal is Doing Transactions

If the terminal does at least one regular customer transaction or balancing transaction before the
interval timer, no Heartbeat Message call will be made.

Terminal isin Management Function Mode

Heartbeat Message calls are suspended while the terminal is in the Management mode, although
the interval timer continuesto run. If the timer expires while the terminal isin this mode, the
call will be delayed until the terminal returns to the normal service mode.

Terminal is Out of Service

When the terminal goes out of service, one Heartbeat Message call ismade. After that call, all
further calls are suspended until it is returned to normal service.

TRITON SYSTEMS, INC.
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Terminal is Turned Off or Power Has Failed

If the terminal is turned off, no calls will be made. While an obvious point, it means that for this
feature to be of any value, the terminal must always remain on.

Communications System Has Failed

A failure of any piece of the communications system will result in missed calls. Thisincludes
the terminal modem, the phone line to the terminal, and any intermediate telecommunications
providers.

Terminal Was Reset or Power Cycled

Since the interval timer is reset when the terminal is reset, a scheduled call may not occur at the
expected time.

To realize the benefits of the Heartbeat M essage, the host must be programmed to monitor the
interval between calls from the terminal. It isimportant to note, though, that the host interval
threshold should be set to a value greater than that programmed at the terminal. A practical
guidelineis at least twice the terminal interval. Thisallows for Heartbeat Message calls that are
delayed because the terminal isin Management mode, or calls skipped because of a system reset.

ErRROR CONDITIONS:

There are no error conditions directly associated with this function.
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( Function: AD SCREENS

~ AD SCREENS

Factory DerauLT: ENABLED
ENABLE

AcCCESS INSTRUCTIONS:

EMABLE DISABLE

1.) Select TERMINAL CONFIGURATION from

the MANAGEMENT FUNCTIONS menu. EXIT
2.) Select SET TERMINAL PARAMETERS.
3.) Select MORE. . S/
4.) Select AD SCREENS,

DESCRIPTION:

The terminal must have at least one Memory Expansion Card installed for this feature to operate.
AD SCREENS is a feature that causes the display on an idle terminal to alternate between the
WELCOME SCREEN and a screen containing graphics and text elements used to make an
advertisement screen. AD SCREENS are created in a special graphics editor that runs from the
Triton Connect Terminal Managers program. The graphics editor lets the user import 16-color bit-
mapped graphicfilesinthe*.bmp’ format with amaximum resolution of 320 dots by 240 dots. The
graphic can then be relocated in the display area. Then text can be added to the display and the
graphic and text are saved in the proprietary ‘. TCG’ (Triton Connect Graphic) file format. TCG
files can then be downloaded to the terminals Expansion Memory Card for display on the screen.
In addition to the graphic, datais aso downloaded that establishes what time of day and for how
long the Ad Screen is displayed.

Selecting ENABLE from the AD SCREENS Menu turns on the AD SCREENS feature. Selecting
DISABLE turns off the feature.

ErRROR CONDITIONS:

There are no error conditions directly associated with this function.
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-
( Function: COMMUNICATION HEADER
- COMFUHICATION HEADER
Factory DerauLT: PROCESSOR-SPECIFIC DISABLED
AcCCESS INSTRUCTIONS: EHTER HEX HEMUOEE. & FEESS “ Ui
EHMAELE CHAMGE

1) Select TERMINAL CONFIGURATION from the

MANAGEMENT FUNCTIONS menu. OISABLE EXIT
2.) Select SET TERMINAL PARAMETERS.
3.) Select MORE. o >

4.) Select COMMUNICATION HEADER.
DESCRIPTION:

The COMMUNICATION HEADER is an optional feature that is only applicable to certain
processors. When a specified processor requires the use of the COMMUNICATIONSHEADER it
must be ENABLED and have the correct data in the header data field. The COMMUNICATION
HEADER data field consists of aphanumeric characters.

To enter adigit 0-9, pressthe key that hasthat digit. To enter aletter, first pressthe <BLUE> key,
then press the key that has the letter you want onit. Thefirst press of the key will display the first
character above the number. Subsequent presses will display the characters in sequence. When
the character you want is displayed, pressthe <RIGHT ARROW> key to ‘lock in’ the character. If
your next character is aletter, you must press the <BLUE> key again.

ErRROR CONDITIONS:

Enabling the COMMUNICATION HEADER when using a processor that doesn’t use this feature
will prevent any type of transaction from completing. Disabling or having incorrect data in the
COMMUNICATION HEADER datafield (if the feature is required) will aso prevent any type of
transaction from processing.

TRITON SYSTEMS, INC.
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-~
(FUNCTIONI MORE (TERMINAL PARAMETERS)
MORE TERMIMAL PRARAMETERS |
.
Factory DerauLT: N/A
AcCCESS INSTRUCTIONS:
ALARRMA UIEH .~ HODIFY
1.) Select TERMINAL CONFIGURATION from the THRESHALOS GFTIONS
MANAGEMENT FUNCTIONS menu. | EXIT
2.) Select SET TERMINAL PARAMETERS.
3.) Select MORE. . S/

4.) Select MORE.

DESCRIPTION:

This screen allows you to select additional terminal parametersfunctions. The functions available
are ALARM THRESHOLDS and VIEW/MODIFY OPTIONS. ALARM THRESHOLDS isused
to monitor the status of various parameters (such as number of journal entries, or the level of cash
remaining in the cassette), and determines at what point a notification message will be sent to a
remote computer. This remote computer must be running Triton Connect monitoring software.

The VIEW/MODIFY OPTIONS function isused to activate or deactivate special terminal features
such as Triton Connect.

ErRROR CONDITIONS:

There are no error conditions directly associated with this function.
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~
( Function: ALARM THRESHOLDS CASH THRESHOLO =
JOURHAL THRESHOLD =
™ JOURHAL SCHEDULE = 0@
Factory DerauLT: OFF I'FNIHE:HEHLU OFF SE;I'“ELMHEEEH
: JOURNAL e [ SET JOURMAL
AcCCESS INSTRUCTIONS: THRESHOLDO THRESHOLD
I!l.IL OFE EET SCHEOULED
1.) Select TERMINAL CONFIGURATION from the | | IBURHAL JOURNAL
MANAGEMENT FUNCTIONS menu. EXIT
2.) Select SET TERMINAL PARAMETERS.
3.) Select MORE. o >

4.) Select MORE.
5.) Select ALARM THRESHOLDS.

DESCRIPTION:

This function allows you to turn on or off the LOW CASH THRESHOLD, JOURNAL
THRESHOLD, and SCHEDULED JOURNAL features.

1) LOW CASH THRESHOLD. When thisfeatureisturned ON, the terminal sendsanotification
message to aremote Triton Connect computer if the amount of cash in the cassette falls below the
level specified using the SET LOW CASH THRESHOLD function. When this feature is turned
OFF, no notification message will be sent.

2.) JOURNAL THRESHOLD. Whenthisfeatureisturned ON, theterminal will send anotification
message to a remote Triton Connect computer if the number of entries in the journal exceeds the
level specified using the SET JOURNAL THRESHOLD function. When this feature is turned
OFF, no notification message will be sent.

3.) SCHEDULED JOURNAL. When this feature is turned ON, the terminal will automatically
send all journal data to a remote Triton Connect computer at a time established using the SET
SCHEDULED JOURNAL function. When this feature is turned OFF, the journal will not be sent
automatically.

The current state of each function isshown as either ON or OFF in the applicable label on the | eft-
hand side of the display. Press the button next to the applicable label to toggle the state of the
feature between ON and OFF.

ErRROR CONDITIONS:

There are no error conditions directly associated with this function.
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(FUNCTIONI SET LOW CASH THRESHOLD

EnLer Lhe threshald

Factory DerFauLT: O B ef Bills Lhak will
’ initisi=s & Triton

Cormact cmll. Preas=
. the "0K° kesy when
AcCCESS INSTRUCTIONS: fimiakhd.

1.) Select TERMINAL CONFIGURATION from the o
MANAGEMENT FUNCTIONS menu.

2.) Select SET TERMINAL PARAMETERS.

3.) Select MORE. . S/

4.) Select MORE.

5.) Select ALARM THRESHOLDS.

6.) Select SET LOW CASH THRESHOLD.

DESCRIPTION:

Thisfunction allowsyou to enter the number of billsthat will act asalow cash threshold. When the
number of bills in the cassette drops below the value set in this function, the terminal will
automatically send a notification message to a remote Triton Connect computer.

To ensurethe accuracy of thethreshold, make sureto usethe ENTER QTY. IN CASSETTE function
after replenishing the cash in the cassette.

ErRROR CONDITIONS:

There are no error conditions directly associated with this function.
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[FUNCTIONZ SET JOURNAL THRESHOLD

Factory DerFauLT: O
ACCESS INSTRUCTIONS:

1.) Select TERMINAL CONFIGURATION from the
MANAGEMENT FUNCTIONS menu.

2.) Select SET TERMINAL PARAMETERS,

3.) Select MORE.

4)) Select MORE.

5.) Sdlect ALARM THRESHOLDS.

6.) Select SET JOURNAL THRESHOLD.

DEescRrIPTION:

This function allows you to enter the number of journal entries that will act as athreshold. When
thenumber of journal entriesrisesabovethevaue setin thisfunction, thetermina will automatically
contact the remote Triton Connect computer and initiate a transfer of the journal.

ErRROR CONDITIONS:

There are no error conditions directly associated with this function.
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(FUNCTIONZ SET SCHEDULED JOURNAL

Factory DerFauLT: O
ACCESS INSTRUCTIONS:

1.) Select TERMINAL CONFIGURATION from the
MANAGEMENT FUNCTIONS menu.

2.) Select SET TERMINAL PARAMETERS,

3.) Select MORE.

4)) Select MORE.

5.) Sdlect ALARM THRESHOLDS.

6.) Select SET SCHEDULED JOURNAL.

DESCRIPTION:

Thisfunction allowsyou to enter the time at which the terminal will automatically contact aremote
Triton Connect computer and initiate a transfer of the journal.

ErRrROR CONDITIONS:

There are no error conditions directly associated with this function.
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-~
( Function: VIEW/MODIFY OPTIONS
FEATURE 00
h IS ACTIVATED
Factory DerauLT: N/A
AcCCESS INSTRUCTIONS:
ACTIVATE !!L!EIEHEEITIJI!
1) Select TERMINAL CONFIGURATION from the
MANAGEMENT FUNCTIONS menu. ODERCTIVATE EXIT
2.) Select SET TERMINAL PARAMETERS.
3.) Select MORE. o >

4.) Select MORE.
5.) Select VIEW/MODIFY OPTIONS,

DESCRIPTION:

The VIEW/MODIFY OPTIONS FUNCTION provides access to terminal parameters for setting
the following:

1.) ACTIVATE (A selected feature.)
2.) DEACTIVATE (A sdlected feature.)
3.) SELECT FEATURE NUMBER

ErRROR CONDITIONS:

There are no error conditions directly associated with this function.
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( Function: ACTIVATE
FEATURE @@

Factory DerauLT: N/A SERIAL HLUMBER

AcCCESS INSTRUCTIONS:

EHTER RCTIVATION CODE
1.) Select TERMINAL CONFIGURATION from the

MANAGEMENT FUNCTIONS menu.
2.) Select SET TERMINAL PARAMETERS.
3.) Select MORE. . S/
4.) Select MORE.
5.) Select VIEW/MODIFY OPTIONS.
6.) Choose ACTIVATE.

DESCRIPTION:

To activateaFEATURE an activation code must be obtained from the Triton Systems, Inc., Technical
Support Department. When calling Triton Systems Inc., you will be asked to provide the serial
number that is displayed on the FEATURE 00 SERIAL NUMBER screen.

Oncethe activation code is obtained, select the ACTIVATE option from the FEATURE 00 Menu to
display the FEATURES 00 SERIAL NUMBER screen. Enter the activation code into the terminal
while the FEATURE 00 SERIAL NUMBER screen is displayed. Press <OK>. If the activation
code is correct, a screen informing you that the terminal must be reset to activate the feature is
displayed. Reset the terminal by depressing the RESET switch on the card cage or cycling the
Main Power Switch on the Power Supply from ON to OFF to ON.

If the activation codeisentered incorrectly, theterminal will beep 4 timesand return to the FEATURE
00 Menu.

ErRROR CONDITIONS:

There are no error conditions directly associated with this function.
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( Function: DEACTIVATE

1 AEE YOU SURE?

FacTtory DerauLT: N/A

ACCESS INSTRUCTIONS:

1.) Select TERMINAL CONFIGURATION from the
MANAGEMENT FUNCTIONS menu. WO, CAMCEL  |WES. CONTINUE

2.) Select SET TERMINAL PARAMETERS.

3.) Select MORE. - S

4.) Select MORE.

5.) Select VIEW/MODIFY OPTIONS.

6.) Choose DEACTIVATE.

DESCRIPTION:

To DEACTIVATE aFeature, select the DEACTIVATE option from the FEATURE menu. When
DEACTIVATE is selected aconfirmation screen (“ARE YOU SURE?’) isdisplayed. Select YES,
CONTINUE on the confirmation screen and the FEATURE Menu will be displayed indicating
Feature 00 “ISNOT ACTIVE" .

Selecting the NO, CANCEL option when “ARE YOU SURE?’ isdisplayed will return the display
to the FEATURE main menu.

ErRrROR CONDITIONS:

There are no error conditions directly associated with this function.
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-~
( Function: SELECT FEATURE NUMBER
FEATURE G0
A EMTER MUHMEER. & PRESS "0K”
Factory DerauLT: N/A
AcCCESS INSTRUCTIONS:
ACTIVATE !!LEEIEHEE=TUIE
1) Select TERMINAL CONFIGURATION from the
MANAGEMENT FUNCTIONS menu. ODEACTIVATE EXIT
2.) Select SET TERMINAL PARAMETERS.
3.) Select MORE. . S/

4.) Select MORE.
5.) Select VIEW/MODIFY OPTIONS,
6.) Choose SELECT FEATURE NUMBER.

DESCRIPTION:

Selectsthe feature number to examine or to activate/deactivate. For example, entering the numbers
“00” selectsthe Triton Connect feature. The current status of the feature will be displayed. Usethe
ACTIVATE and DEACTIVATE functions as appropriate to change the status of the selected feature.

ERROR CONDITIONS:

There are no error conditions directly associated with this function.
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~
Function: DATE / TIME FUNCTIONS
OATE » TIME FUMCTIDMNS

~
Factory DerauLT: N/A
AcCCESS INSTRUCTIONS:

*FORMAT DRATE &+ TIME
1) Select TERMINAL CONFIGURATION from the
MANAGEMENT FUNCTIONS menu. EXIT
2.) Choose DATE / TIME FUNCTIONS.
b 7

DESCRIPTION:

This screen provides a menu of functions related to configuration of date and time parameters for
the Cash Dispenser:

1.) SET DATE FORMAT. This option alows you to choose between aDD/MM/YY and aMM/
DD/YY date format the terminal will use when printing receipts and other reports.

2.) SET DATE/ TIME. This option enables you to configure the actual date and time the
terminal uses when printing receipts and other reports.

ErRROR CONDITIONS:

There are no error conditions directly associated with this function.

TRITON SYSTEMS, INC.
5-137



MuLTi-CAsseTTE CAsH DisPENSER OPERATION MANUAL MobEeLs 9615/9616/9635/9636

SEcTION 5 - MANAGEMENT FUNCTIONS

( Function: SET DATE FORMAT

Factory DerauLT: MM/DD/YY
ACCESS INSTRUCTIONS:

1.) Select TERMINAL CONFIGURATION from the
MANAGEMENT FUNCTIONS menu.

2.) Choose DATE / TIME FUNCTIONS.

3.) Choose SET DATE FORMAT.

DESCRIPTION:

Thisfunction provides away to change the date format the terminal useswhen printing adatefield
on receipts and reports. Press the button next to the desired option to activate that format.

ErRrROR CONDITIONS:

There are no error conditions directly associated with this function.
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Function: SET DATE / TIME
*DATETIME*

FacTtory DerauLT: N/A 08/03/9T SET DATE->

12:40:57 PM
ACCESS INSTRUCTIONS: SET TIME->

1.) Select TERMINAL CONFIGURATION from the

MANAGEMENT FUNCTIONS menu. EXIT— >
2.) Choose DATE/TIME FUNCTIONS.
3.) Choose SET DATE / TIME - >

DESCRIPTION:

The Cash Dispenser contains an internal clock that maintains the date and time, even when power
is disconnected from the unit.

Press SET DATE to begin the date entry process. Press SET TIME to begin the time entry process.
ErRrROR CONDITIONS:

There are no error conditions directly associated with this function.
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-
( Function: SET DATE
" *DATE SET"

Factory DerauLT: N/A

BACKSPACE-—->
ACCESS INSTRUCTIONS: MMWDDYY CLEAR-->
1.) Select TERMINAL CONFIGURATION from the QUIT—>

MANAGEMENT FUNCTIONS menu.

2.) Choose DATE/TIME FUNCTIONS, N =

3.) Select SET DATE/ TIME. . J
4.) Select SET DATE..

DESCRIPTION:

Press SET DATE to begin the date entry process. The date is entered in the form ‘MM/DD/YY’
(month, day, year). Do not enter the /" characters separating the fields, just the fields themselves.
Press CLEAR to erase everything and start over. Pressthe BACKSPACE key to back up and erase
asingle character. Press QUIT to escape without doing anything. Press SET DATE to load the
entered date into the clock.

The Cash Dispenser will not let you enter an invalid number for hours or minutes. The clock will
properly handle the rollover to the year 2000.

ErRROR CONDITIONS:

There are no error conditions directly associated with this function.
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-
( FuncTion: SET TIME
g *TIME SET*

Factory DerauLT: N/A

BACKSPACE-—>
ACCESS INSTRUCTIONS: HH:MM:55 XM CLEAR-->
1.) Select TERMINAL CONFIGURATION from the QUIT=>

MANAGEMENT FUNCTIONS menu.

2.) Choose DATE/TIME FUNCTIONS. =l Ul==

3.) Select SET DATE/ TIME. - >
4.) Select SET TIME...

DESCRIPTION:

The time is entered in the form ‘HH:MM:SS' (hours, minutes, seconds). Do not enter the *’
characters separating the fields, just the fields themselves. Press CLEAR to erase everything and
start over. Press the BACKSPACE key to back up and erase a single character. Press QUIT to
escape without doing anything. Press SET TIME to load the entered time into the clock.

The Cash Dispenser will not let you enter an invalid number for hours or minutes. The clock will
properly handle the rollover to the year 2000.

ErRROR CONDITIONS:

There are no error conditions directly associated with this function.

TRITON SYSTEMS, INC.
5-141



MuLTi-CAsseTTE CAsH DisPENSER OPERATION MANUAL MobELs 9615/9616/9635/9636

SEcTION 5 - MANAGEMENT FUNCTIONS

~
Function: TRANSACTION TYPES
PRESS THE BUTTOH HEXT TOD
, THE TERMSACTION TY'FPE TO
TOGGLE IT O4 OF OFF.
Factory DerauLT: ON
AcCCESS INSTRUCTIONS:
BALAMCE
TEAMSFERS OFF OFF
1.) Select the TERMINAL CONFIGURATION INBUIRIES
option from the MANAGEMENT FUNC- EXIT
TIONS screen.
2.) Select TRANSACTION TYPES. - J
DESCRIPTION:

Thisfunction alowsyouto turn on or off the availability of the two transaction types: TRANSFERS
and BALANCE INQUIRIES. When atransaction type isturned ON, theterminal will provide that
option to the customer. When a transaction type is turned OFF, the selected transaction type will
not be displayed to the customer.

The current state of the transaction type is shown as either ON or OFF in the applicable button
label on the display. Press the button next to the label to toggle the state of the transaction type
between ON and OFF.

ErRROR CONDITIONS:

There are no error conditions directly associated with this function.
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-~
FuncTion: ACCOUNT TYPES
PRESS THE BUTTOH HEXT TOD
-..,‘ THE RCCOUHT TYPE TO
TOGGLE IT O4 OF OFF.
Factory DerauLT: ON
AcCCESS INSTRUCTIONS:
SAUINGS ~ OFF |EREDTT oM
1.) Select the TERMINAL CONFIGURATION
option from the MANAGEMENT FUNC- EXIT
TIONS screen.
2.) Select ACCOUNT TYPES. ™ J
DESCRIPTION:

This function allows you to turn on or off the availability of two account types. SAVINGS and
CREDIT CARD. When an account type isturned ON, the terminal will provide that option to the
customer. When an account type is turned OFF, the selected account type will not be displayed to
the customer.

The current state of the account typeis shown as either ON or OFF in the applicable button label on
the display. Pressthe button next to thelabel to toggl e the state of the account type between ON and
OFF.

ErRROR CONDITIONS:

There are no error conditions directly associated with this function.
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*** WARNING ***

No attempt should be made to repair or service
thisunit by theuser! Any such attempt may dam-
age the unit and will void the warranty.

CLEANING THE ENCLOSURE

The Cash Dispenser front panel is highly durable, resisting scratches and finger smudges. How-
ever, occasional cleaning of the front panel and the plastic enclosure may be desirable. A soft dry
or slightly damp cloth may be used for cleaning. For best results, aweak solution of amild deter-
gent and water should be used.

*WARNING***

Avoid using abrasive cleaners on any surface of
the cash dispenser. Do not spray cleaner liquids
directly on theunit. .

CLEANING THE DispLAY

The Liquid Crystal Display (LCD) on the front of the cash dispenser has a plastic protective win-
dow that should be cleaned only with a SOFT cloth, dampened with a weak solution of a mild
detergent and water.

WARNING***
Do not use any abrasive cleaners on the CLEANING CARD
window, as it will scratch. Do not spray
liquids onto the screen, as they may run
down inside the unit and cause damage.

CaArD READER MAINTENANCE

Specia cleaning cards are available for proper
maintenance of the card reader. The reader
should be cleaned at least once a month by in-
serting and removing acleaning card, as shown
in Figure 6-1. It may be necessary to clean the

card reader more often in locations that see Figure6-1. Usethe cleaning cardson a
heavy usage monthly basis to maintain effective card

reader operation.
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REPLENISHING THE RECEIPT PAPER

NOTE:

Thisoperation can be completed with the
AC Power applied to the Cash Dispenser

1. This operation can be completed with the
power on. Open thetop of the cash dispenser
by unlocking the top enclosure and pulling
the hinged door forward.

i E [ . i
Figure 6-2. Cut any paper between the roll and
the printer feed path with scissors.

2. Remove any paper that remainsin the paper
path as follows:

a. If paper remains on the roll, cut the pa-
per between the roll and the printer with
apair of scissorsasshown in Figure 6-2.
Use the RECEIPT PRINTER PAPER
FEED BUTTON (Figure 6-3) to feed the
paper through the paper path until all pa-
per comes out the front of the printer.

NOTE:
Do not pull the paper backward through FEED BUTTON
the printer. This may leave paper frag- Figure 6-3. The PAPER FEED
ments that can cause paper jams. BUTTON.

TRITON SysTEMS, INC.
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3. Push the paper spool (or partial roll of paper) from its location in Figure 6-4A to the posi-
tion shown in Figure 6-4B.

Figure 6-4A. Paper Spool in its normal Figure 6-4B The Paper Spool in position for
operating position. removal.

4. Remove the paper spool from the paper support bracket by pulling the slotted small end of
the spool out of bracket.

5. Remove thetab securing the end of the new paper roll toitself. Use scissorsto cut off all of
the paper up to and including the glue tab. Insert the paper spool into the new roll of paper
(as shown in Figures 6-5A and 6-5B). Use a 6-inch roll of 60-mm wide thermal paper. Be
sure the paper spool isinserted so that the paper will feed from the top of theroll whenitis
installed on the paper bracket.

Figure 6-5A. The paper and paper spool. Figure 6-5B. Spool inserted into the roll of
paper.

TRrRITON SYSTEMS, INC.
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6. Place the paper roll and paper spool back on the paper bracket by sliding the small slotted
end of the spool into the large holein the bracket as shown in Figure 6-6A. Push the paper
and spool into the operating position to lock them in place as seen in Figure 6-6B.

Figure 6-6A. Placing the paper roll and Figure 6-6B. Paper roll and spool in
spool on the paper bracket. place for operation.

Insert end of paper here.

7. Once the paper roll and spool areinstalled on
the paper bracket, take the end of paper roll
and feed it into the printer path paper entrance,
as shown in Figure 6-7.

Figure 6-7. Feeding paper into the printer.
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8. Oncethepaper isfedinto the paper path entrance,
the printer will activate and automatically feed
the paper through the printer and out the exit.
See Figure 6-8.

9. Close and lock the Cash Dispenser.

Figure 6-8. A new roll of paper installed on
the Printer.
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JOURNAL ENTRIES
Journal entries are printed on a per transaction basis. Each new entry begins with a blank line.

The following is an example of atypical journal entry. In the case of a communications error,
most of this information is omitted and an error code would be printed.

AUTHORIZATION NUMBER

DATE T COMMUNICATION STATUS
\ / TRANSACTION TYPE
09/19/94 5:32:29 PM OK / 9999 SEQUENCE NUMBER
TERM # 000000
ACCOUNT NUMBER—— 1234567890123456 0004 1 50.00 AMOUNT REQUESTED

/Dispensed: 50.00 Code: 32 D:5 R:0
AMOUNT DISPENSED

DISPENSER NUMBER OF REJECT EVENTS
ERROR CODE

NUMBER OF BILLS DISPENSED

The transaction types are:
1 - Withdrawal from checking
2 - Withdrawal from savings
3 - Withdrawal from credit card
4 - Transfer checking to savings
5 - Transfer savings to checking
6 - Transfer credit to checking
7 - Transfer credit to savings
8 - Checking balance inquiry
9 - Savings balance inquiry
10 - Credit balance inquiry.

For an explanation of the dispenser error codes consult Section 8, Error Recovery. Each reject
event will result in one or more billsin the reject compartment inside the note cassette.

TRITON SysTEMS, INC.
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INTRODUCTION

The Cash Dispenser operating system determines the operational status of each of its components
by routinely performing asystem statuscheck. A statuscheck isperformed:

1.) During power up.

2.) Once every forty seconds while the dispenser is not in use.

3.) Before leaving the Management Functions main menu screen.
4.) After every transaction.

TEMPORARILY
OUT OF SERVICE

ERROR CODE # XXX
CONTACT SERVICE PERSONNEL

NOTIFY
ATTENDENT

VYTV
LEEA

Figure8-1. The" Out of Service" display.

An error detected during a status check will place the dispenser in an “OUT OF SERVICE” mode
of operation and display the messages shown in Figure 8-1 on the LCD display screen.

ErRrROR RECOVERY

Many error conditions require the assistance of a qualified service technician to return the Cash
Dispenser to normal operation. But there are some actionsthat the end user can perform to confirm
the existence of a problem or correct simple problems.

Table 8-1, Error Recovery Procedures, provides alist of error conditions that can cause the Cash
Dispenser to enter an“OUT OF SERVICE” condition. Thetableliststhe error codes, adescription
of each error message and possible corrective actions non-service personnel can perform in an
attempt to return the unit to normal operation.

Many of the procedures direct you to RESET the Cash Dispenser asthefirst step. This action may
beall that is necessary to clear the error indication. In other cases further actions may be necessary.
If necessary, you will be directed to contact your service organization.

TRITON SYSTEMS, INC.
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RESET
Switch

AC POWER Switch

Figure 8-2. Thelocation of the RESET and AC POWER Switch.

REeseTTING THE CASH DISPENSER

Inthe“OUT OF SERVICE” mode of operation the dispenser will not respond to any inputsto the
keypad or card reader.

OUT OF SERUICE |

ERROR GODE #XXX
= CONTACT SERVICE PERSONNEL <
— ~
— I RESET ERROR MANAGEMEMT <~

Figure 8-3. The RESET ERROR/MANAGEMENT Menu.
Try to return the dispenser to normal operation by performing a RESET. To do this, perform either
of the following two actions:

1.) Press and then release the RESET Switch (See Figure 8-2).
2.) Turn the AC Power Switch OFF for afew seconds, then turn it back ON.

TRITON SYSTEMS, INC.
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After resetting the Cash Dispenser, theRESET ERROR/MANAGEMENT Menu (refer toFigure8-3.) is
displayed onthe LCD display screen. Thismenu allowsyouto perform two actions:

1) Enter MANAGEMENT mode.
2.) RESET the error that caused the OUT OF SERVICE condition.

After selecting the RESET ERROR option, and if no additional error conditions exist, the CUS-
TOMER WEL COME screen should appear. At this point one further step is usually recommended
to confirmthat the dispenser isworking normally, and that isto performaTEST DISPENSE. Thesuccess
of thisoperationisusually agood indication that the overall dispenser control system and dispensing
mechanismareworking normally.

It is possible that more than one error condition exists. In these cases, after resetting the original
error message (or after performing a TEST DISPENSE) a different error message may be dis-
played. Address each error message according to the instructions given in Table 8-1, until all
problems have been corrected and the Cash Dispenser has been restored to normal operation, or
you are instructed to contact your service organization.
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TABLE 8-1
ERROR RECOVERY PROCEDURES

Error/Status

Code Meaning Recommended Actions

1-4 Unsolicited Note Channel 1 to 4. | Contact your service provider.

9-12 Stream Feed Channel 1 to 4. Contact your service provider.

Turn off the dispenser and open the security
container.

Remove the top currency cassette and verify that
there is currency in the cassette.

Refill the cassette or replace the cassette with one
that is full of currency and is the same type (A, B, C,
or D) as the cassette being replaced.

If the cassette has currency in it, verify that the
currency is suitable for dispensing.

Make sure the cassette packer plate is released.
Install the cassette and close the security container.
17 Feed Failure Channel 1. Tum on the dispenser.

When the RESET ERROR/MANAGEMENT menu is
displayed, enter the management Mode and use the
CASSETTE SERVICE option to put all cassettes IN
SERVICE.

Return to the RESET ERROR/MANAGEMENT
menu.

Press the RESET ERROR key.
If the error clears, complete a test dispense.

If satisfactory, place the Cash Dispenser back in
service.

If the error occurs again, contact your service
provider.

TRITON SYSTEMS, INC.

85



MuLTI-CasseTTe CasH DisPENSER OPERATION MANUAL

MobeLs 9615/9616/9635/9636

SEcTION 8 - ERROR RECOVERY

TABLE 8-1
ERROR RECOVERY PROCEDURES
Error/Status Meaning Recommended Actions
Code
18 Feed Eailure Channel 2. Follow the Recommended actions for Error Code

17, but check the second cassette.

Follow the Recommended actions for Error Code

19 Feed Failure Channel 3. 17, but check the third cassette.
. Follow the Recommended actions for Error Code
20 Feed Failure Channel 4. 17, but check the fourth cassette.
Note jammed before DDM , .
25-28 Channel 1 to 4. Contact your service provider.
33 the jammed between DDM and Contact your service provider.
exit sensor.
34 the jammed between DDM and Contact your service provider.
reject sensor.
Turn off the dispenser and open the security
container.
Verify all cassettes are in place and correctly
installed.
Close the security container and turn on the
dispenser.
35 gs;gr']{"”a“on error, cassetie When the RESET ERRORMANAGEMENT menu is
' displayed, enter the Management Mode and use the
CASSETTE SERVICE option to place all cassettes
IN SERVICE.
Return to the RESET ERROR/MANAGEMENT
menu.
Press the RESET ERROR key. If the error occurs
again, contact your service provider.
36 Unidentified cassette code. Contact your service provider.

TRITON SYSTEMS, INC.

8-6




MobELs 9615/9616/9635/9636

MuLTI-CasseTTE CAsH DisPENSER OPERATION MANUAL

SEcTION 8 - ERROR RECOVERY

TABLE 8-1
ERROR RECOVERY PROCEDURES

Error/Status
Code

Meaning

Recommended Actions

Diverter 1 did not go to reject

Reset the Cash Dispenser by either: 1.) Turning off
the AC power then turning it back on, or 2.) By
pressing and releasing the RESET switch.

When the RESET ERROR/MANAGEMENT menu is
displayed, press the RESET ERROR key.

37 position. If the error clears, complete a test dispense.
If satisfactory, place the Cash Dispenser back in
service.
If the error occurs again, contact your service
provider.
38 Diverter 2 did not go to reject Follow the Recommended Actions for Error Code
position. 37.
41-44 Miscount Channel 1 o 4. ggllow the Recommended Actions for Error Code
Too few notes dispensed Follow the Recommended Actions for Error Code
49-52
Channel 1 to 4. 37.
. Follow the Recommended Actions for Error Code
57 Invalid data command. 37
. Follow the Recommended Actions for Error Code
58 Too many notes dispensed. 37
. Follow the Recommended Actions for Error Code
59 Timing wheel error. 37
60 Counting sensor blocked. ggllow the Recommended Actions for Error Code
Follow the Recommended Actions for Error Code
37.
61 Loss of power during payment or

purge.

Contact your processor to complete a manual
reversal if a transaction was taking place when the
loss of power occurred.

TRITON SYSTEMS, INC.
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TABLE 8-1
ERROR RECOVERY PROCEDURES

Error/Status

Code Meaning Recommended Actions

Follow the Recommended Actions for Error Code
37.

62 Loss of power during payment Contact your processor to complete a manual
reversal if a transaction was taking place when the
loss of power occurred.

Follow the Recommended Actions for Error Code

63 RAM error. 37

Follow the Recommended Actions for Error Code

64 Damaged USART. 37

Turn off the dispenser and open the security
container.

Verify all cassettes are in place and correctly
installed.

If necessary, remove and install each cassette in its
correct location.

Close the security container and turn on the
dispenser.

When the RESET ERROR/MANAGEMENT menu is
displayed, enter the Management Mode and use the
CASSETTE SERVICE option to place all cassettes
IN SERVICE.

65 Cassette shuffled.

Return to the RESET ERROR/MANAGEMENT
menu.

Press the RESET ERROR key. If the error clears,
complete a test dispense.

If satisfactory, place the Cash Dispenser back in
service.

If the error occurs again, contact your service
provider.

TRITON SYSTEMS, INC.
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TABLE 8-1
ERROR RECOVERY PROCEDURES
Error/Status Meaning Recommended Actions
Code
66 RAM access locked. Follow the Recommended Actions for Error Code

37.

Diverter 1 not energized at start

Follow the Recommended Actions for Error Code

67 of dispense. 37.
68 Diverter 1 in wrong position at Follow the Recommended Actions for Error Code
start. 37.
69 Diverter 2 did not go to reject Follow the Recommended Actions for Error Code
position. 37.
70 Diverter 2 did not go to payment | Follow the Recommended Actions for Error Code
position. 37.
7 Diverter 2 did not energize. ggllow the Recommended Actions for Error Code
73 Diverter 2 in wrong position at Follow the Recommended Actions for Error Code
start of dispense. 37.
Turn off the AC power to the Cash Dispenser. Open
the security container door.
Remove and empty all currency from the Reject Box.
Install the Reject Box.
Close the security container and restore AC power
to the Cash Dispenser.
78 Reject Box filled.

When the RESET ERROR/MANAGEMENT menu is
displayed, press the RESET ERROR key.

If the error clears, complete a test dispense.

If satisfactory, place the Cash Dispenser back in
service.

If the error occurs again, contact your service

provider.
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TABLE 8-1
ERROR RECOVERY PROCEDURES

Error/Status

Code Meaning

Recommended Actions

79 Reject Box absent.

Turn off the AC power to the Cash Dispenser. Open
the security container door and verify the Reject Box
is present and correctly installed.

Close the security container and restore AC power
to the Cash Dispenser.

When the RESET ERROR/MANAGEMENT menu is
displayed, press the RESET ERROR key.

If the error clears, complete a test dispense.

If satisfactory, place the Cash Dispenser back in
service.

If the error occurs again, contact your service
provider.

No cassette in feed channel for

Follow the Recommended Actions for Error Code

80 test dispense. 35.
Dispense time-out. Follow the Recommended Actions for Error Code
81 . .
(Approximately 2 minutes). 37.
82 Purge did not occur before first Follow the Recommended Actions for Error Code
dispense. 37.
83 LVDT Double Detect out of Follow the Recommended Actions for Error Code
tolerance. 37.
84 Purge error following dispense Follow the Recommended Actions for Error Code
error. 37.
90 Reject Box absent or not Follow the Recommended Actions for Error Code
detected. 37.
Follow the Recommended Actions for Error Code
91 Bad sensor. 37
. . Follow the Recommended Actions for Error Code
92 Error in last dispense.

37.

TRITON SYSTEMS, INC.
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TABLE 8-1
ERROR RECOVERY PROCEDURES
Error/Status Meaning Recommended Actions
Code
93 Error in double detect. ggllow the Recommended Actions for Error Code
94 Cash dispenser purge failed Follow the Recommended Actions for Error Code
upon power-up. 37.
Turn off the dispenser and open the security
container.
Verify that no more than one of each type (A, B, C,
or D) cassette is installed. If a duplicate cassette is
installed, replace it with the correct non-duplicate
cassette.
Close the security container and turn on the
dispenser.
When the RESET ERROR/MANAGEMENT menu is
Multivle cassettes of the same displayed, enter the Management Mode and use the
95 P CASSETTE SERVICE option to place all cassettes

type installed. IN SERVICE.

Return to the RESET ERROR/MANAGEMENT
menu.

Press the RESET ERROR key. If the error clears,
complete a test dispense.

If satisfactory, place the Cash Dispenser back in
service.

If the error occurs again, contact your service

provider.
128 Error in reply from the dispenser | Follow the Recommended Actions for Error Code
mechanism. 37.
129 No response from the dispenser | Follow the Recommended Actions for Error Code
mechanism. 37.
130 Command not acknowledged by | Follow the Recommended Actions for Error Code

the dispenser mechanism. 37.

TRITON SYSTEMS, INC.
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SEcTION 8 - ERROR RECOVERY

TABLE 8-1
ERROR RECOVERY PROCEDURES
Error/Status Meaning Recommended Actions
Code
CTS _(Clear To Send) I|_ne from Follow the Recommended Actions for Error Code
131 the dispenser mechanism is not 37
active. '
132 Status reports bad double detect | Follow the Recommended Actions for Error Code
in last dispense. 37.
133 5 volts not present from Follow the Recommended Actions for Error Code
dispenser mechanism. 37.
Exit blocked as reported by Follow the Recommended Actions for Error Code
134
status check. 37.
Feed sensor blocked as Follow the Recommended Actions for Error Code
135
reported by status check. 37.
136 Modem initialization failed. ggllow the Recommended Actions for Error Code
Open the top enclosure of the Cash Dispenser.
Carefully clear the paper path with a business card
or some similar object.
With the aid of the paper feed switch feed cleanly
cut paper through the printer and cutter
mechanisms.
138 Print failure while printing to the
receipt printer. Press the RESET switch.
When the RESET ERROR/MANAGEMENT menu is
displayed on the LCD, press the RESET ERROR
key.
If the error appears again, close and lock the
security container. Call your service provider.
139 Print controller not responding to | Follow the Recommended Actions for Error Code
commands. 37.
140 Timeout waiting for printer to be | Follow the Recommended Actions for Error Code
ready. 37.

TRITON SYSTEMS, INC.
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SEcTION 8 - ERROR RECOVERY

TABLE 8-1
ERROR RECOVERY PROCEDURES
Error/Status Meaning Recommended Actions
Code
Open the top enclosure of the Cash Dispenser.
Carefully clear the paper path with a business card
or some similar object.
With the aid of the paper feed switch feed cleanly
cut paper through the printer and cutter
mechanisms.
141 Paper jam reported by controller
during a status check. Press the RESET switch.
When the RESET ERROR/MANAGEMENT menu is
displayed on the LCD, press the RESET ERROR
key.
If the error appears again, close and lock the
security container. Call your service provider.
142 Dispensing mechanism returns Follow the Recommended Actions for Error Code
bad command error. 37.
143 PTDE error ggllow the Recommended Actions for Error Code
144 No reply from the security module | Follow the Recommended Actions for Error Code
or electronic journal. 37.
145 Error in reply from security Follow the Recommended Actions for Error Code
module or electronic journal. 37.
146 No reply from command to Follow the Recommended Actions for Error Code
electronic journal. 37.
147 Error in reply from electronic Follow the Recommended Actions for Error Code
journal. 37.
148 Write to electronic journal failed. ggllow the Recommended Actions for Error Code
149 Read from electronic journal Follow the Recommended Actions for Error Code
failed. 37.

TRITON SYSTEMS, INC.
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SEcTION 8 - ERROR RECOVERY

TABLE 8-1
ERROR RECOVERY PROCEDURES

Error/Status

Code Meaning Recommended Actions

150 _Status co_mmand to electronic See Recommended Actions for Error Code 37.
journal failed.

RESET the Cash Dispenser.

When the RESET ERROR/MANAGEMENT menu is
displayed on the LCD, press the MANAGEMENT
key.

Enter your password. When the MANAGEMENT
FUNCTIONS menu is displayed press the
JOURNAL key.

When the SELECT JOURNAL FUNCTIONS menu is
displayed press the PRINT JOURNAL key.

151 Electronic journal full.
After the PRINT JOURNAL function is finished,
press the EXIT key until the RESET
ERROR/MANAGEMENT menu is displayed.

Press the RESET ERROR key.

If the error clears, put the Cash Dispenser back in
service.

If the error appears again, close and lock the
security container. Call your service provider.

152 Electronic journal corrupt. See Recommended Actions for Error Code 37.

153 Electronic journal mode. See Recommended Actions for Error Code 37.

Unknown electronic journal

154 status.

See Recommended Actions for Error Code 37.

Electronic journal modify record

155 failure.

See Recommended Actions for Error Code 37.

TRITON SYSTEMS, INC.
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SEcTION 8 - ERROR RECOVERY

TABLE 8-1
ERROR RECOVERY PROCEDURES
Error/Status Meaning Recommended Actions
Code
156 No cassette in service. See Recommended Actions for Error Code 37.

157 I_Erase command to electronic See Recommended Actions for Error Code 37.
journal failed.

158 Format cqmmand to electronic See Recommended Actions for Error Code 37.
journal failed.

Electronic Journal test feature

159 failed See Recommended Actions for Error Code 37.
160 gﬁ;:(tjromc Journal set feature See Recommended Actions for Error Code 37.
161 gﬁec;romc Joumnal clear feature See Recommended Actions for Error Code 37.

Electronic journal get serial

162 . See Recommended Actions for Error Code 37.

number failed.

163 Terminal did not answer. Contact your service provider.

164 Terminal did not return call. Contact your service provider.

165 Electronic Journal not present. Contact your service provider.

166 Bad dispense. See Recommended Actions for Error Code 37.
Add paper as needed. If this does not correct the
problem, you may wish to temporarily disable

183 Receipt printer paper low, detection of this condition by setting the LOW

RECEIPT PAPER parameter to IN SERVICE (see
Section 5) to allow operation until the problem can
be corrected by your service provider.
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SEcTION 8 - ERROR RECOVERY

TABLE 8-1
ERROR RECOVERY PROCEDURES

Error/Status

Code Meaning Recommended Actions

Refer to Section 3, Operation and Setup, and
185 Phone number not configured. Section 5, Management Functions, for procedures
for checking and setting this parameter.

Refer to Section 3, Operation and Setup, and
186 Bill size not configured correctly. | Section 5, Management Functions, for procedures
for checking and setting this parameter.

. . Refer to Section 3, Operation and Setup, and
Maximum withdrawal not . .
187 . Section 5, Management Functions, for procedures
configured. ; . .
for checking and setting this parameter.

Refer to Section 3, Operation and Setup, and
Section 5, Management Functions, for procedures
for checking and setting this parameter.

Communications key not

188 configured.

Refer to Section 3, Operation and Setup, and
189 Terminal ID not configured. Section 5, Management Functions, for procedures
for checking and setting this parameter.

Refer to Section 3, Operation and Setup, and
190 Master Key not configured. Section 5, Management Functions, for procedures
for checking and setting this parameter.

192 Communication error. See Recommended Actions for Error Code 37.
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SEcTION 8 - ERROR RECOVERY

MisceLLANEOUS ERROR CODES

Thefollowing tableslistsmiscellaneous error codes not included in the Terminal and Dispenser
error codelistings. Itisrecommended that troubleshooting of these error conditions be coordinated
through your service provider. NOTE: Thefollowing errorswill berecorded inthe Electronic Journdl.

MISCELLANEOUS ERROR CODES
Error/Status Meaning Recommended Actions
Code
1 Timeout Contact your service provider for assistance.
3 BGD_NOANSWER Contact your service provider for assistance.
4 Error in modem data Contact your service provider for assistance.
6 BGD_NODIALTONE Contact your service provider for assistance.
7 BGD_BUSY Contact your service provider for assistance.
10 BGD_LOGON Contact your service provider for assistance.
11 No connect Contact your service provider for assistance.
13 BGD_DONE_GOOD Contact your service provider for assistance.
14 EOT received Contact your service provider for assistance.
15 Timed out waiting for EOT Contact your service provider for assistance.
16 Communication problems Contact your service provider for assistance.
65 \Ij’v;:)hcrensosotl)ér:oé;r?g::rt?;nicati g Contact your service provider for assistance.

TRITON SYSTEMS, INC.

8-17






APPENDIX A
MecHANICAL CoMBINATION Lock
INSTRUCTIONS




MuLTI-CasseTTE CasH DisPENSER OPERATION MANUAL MopELs 9615/9616/9635/9636

APPENDIX A - MECHANICAL COMBINATION LOCK INSTRUCTIONS

ABout THE DIAL

There are two marks on the dial ring (see drawing). Theindex at the top is used for opening the lock, The index
30 degrees to the left is used only when changing the combination.

The dia should always be turned slowly and evenly. A revolution is counted each time the selected number is
aligned with the opening index. DO NOT TURN THE DIAL BACK TO COMPENSATE FOR OVER DIAL-
ING A NUMBER. If, when dialing the combination, any number is turned beyond the index, the entire sequence
must be repeated.

Locks are shipped on afactory setting of ‘50'. To unlock, turn the dial to the left (counterclockwise) FOUR turns
stopping on ‘50'.

Then, turn the dial to the right until the bolt is retracted.

OPENING
INDEX

CHANGING
INDEX

UnLockING 3-NumBerR ComBINATIONS (ForR ExampLE, “50-25-50")

Turn the dial to the LEFT, stopping when ‘50’ is aligned with the opening index, the FOURTH time.
Turn the dial to the RIGHT, stopping when ‘25’ is aligned with the opening index, the THIRD time.
Turn the dial to the LEFT, stopping when ‘50’ is aligned with the opening index, the SECOND time.
Turn the dial slowly to the RIGHT until the bolt retracts.

AL PE

To Lock

Turn the dial to the LEFT at least four full revolutions.

TrRITON SYSTEMS, INC.
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APPENDIX A - MECHANICAL COMBINATION LOCK INSTRUCTIONS

CHANGING THE COMBINATION

Select three new numbers. DO NOT use any number between 1 and 20 for the last number.

For maximum security, do not use numbers that end in 0 or 5, and do not use numbers in sequence: e.g., ' 27-48-86'
isnot as good as ' 27-86-48". Perform the following steps:

1

2.
3.

Dial the existing combination on the opening index (see steps 1-2-3 above, or the directions for opening when
on the factory setting). Open door of container.

Dial the existing combination again, using the changing index.

With the last number set at the changing index, hold the dial securely and insert the change key in the keyhole
in the back of the lock. Make sure the wing is entirely inside the lock and comes to a positive stop (see Figure
1) before turning the key.

***WARNING***

NEVER INSERT THE CHANGE KEY IN THE LOCK WHEN THE COVER IS
REMOVED. BEFORE TURNING THE CHANGE KEY, MAKE SURE THE WING
OF THE KEY ISFULLY INSERTED INTO THE LOCK.

Turn key one-quarter turn to the LEFT (see Figure 1). With the change key in this position, set the new com-
bination as follows: turn the dial to the LEFT, stopping when the first number of the new combination aligns
with the changing index the FOURTH time.

FIGURE 1 FIGURE 2
o =
\
N Ei:: \
1 -
© S

Turn dial to the RIGHT, stopping when the second number is aligned with the changing index, the THIRD
time.

Turn the dial to the LEFT, stopping when the third number is aligned with the changing index, the SECOND
time. Holding the dial in this position, turn the change key back to the RIGHT and removeit. (See Figure 2.)
The new combination you have chosen is now set in the lock,

***CAUTION***
BEFORE CLOSING THE UNIT

TRY THE NEW COMBINATION SEVERAL TIMES
USING THE OPENING INDEX.

TrRITON SYSTEMS, INC.
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APPENDIX B - ELECTRONIC COMBINATION LOCK INSTRUCTIONS

ENTERING THE COMBINATION

The electronic lock combination consists of six digits. Upon arrival, the combination of the lock should already be
set at 1-2-3-4-5-6. After installation on the safe has been completed, enter the preset combination and check for
proper operation. After each keypress, the lock will beep. After the final digit has been entered, the lock will beep
twice, and the open period will begin. When avalid combination has been entered, the operator will have approxi-
mately 3 seconds to open the lock. To open the lock, turn the dial clockwise. After the lock is opened, the door
latch may be turned and the safe opened.

CHANGING THE COMBINATION
To change the combination of the lock, simply follow these directions.

»  Enter six zeros.

»  Enter the current combination. (Initialy set at 1-2-3-4-5-6)

»  Enter the new combination twice.

»  The combination is now chanced. Enter the new combination to open the lock.

LockouT FEATURE

The electronic lock includes a WRONG TRY PENALTY lockout feature that prevents entry from unauthorized
personnel. This feature performs as follows and CANNOT be disabled:

« Entry of four consecutive invalid combinations will disable the lock for 5 minutes. During this pe-
riod, the panel LED will flash every 10 seconds. During thistime the lock will remain closed and no
other combination entries will be allowed.

» Attheend of the lockout period, if two more consecutive invalid combinations are entered, the 5-
minute lockout period will restart.

BATTERY REPLACEMENt

Repeated beeping while the lock is open indicates that the 9 volt battery, located in the battery box on the inside of
the door, needs to be replaced. To remove the battery box cover, pull gently on the front of the box and slide the
cover off. If thelock will not operate while the door is closed and locked, (i.e. no signal from the panel when a
button is pressed), the battery is dead and the lock will need to be energized from the two round jumper terminals
located on the front, right side of the push-button panel. To energize the lock, connect a 9-volt battery across the
external terminals with the negative terminal of the battery facing up. While holding the battery against the termi-
nals, enter the six-digit combination and open the lock and door. Replace the battery inside the battery box.

TrRITON SYSTEMS, INC.
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APPENDIX C - WARRANTY AND REPAIR POLICIES/PROCEDURES

Notices

Copyright ©1998 - Triton Systems, Inc.; 21405 B Street; Long Beach, MS 39560 USA
All Rights Reserved

Thispublication is protected by copyright and all rights are reserved. No part of it may be reproduced or transmitted
by any means or in any form, without prior consent in writing from Triton Systems, Inc.

The information in this publication has been carefully checked and is believed to be accurate. However, Triton
Systems, Inc. assumes no responsibility for any inaccuracies, errors, or omissions that may be contained in this
document. In no event will Triton Systems, Inc. be liable for direct, indirect, special, incidental, or consequential
damages resulting from any defect or omission in this manual, even if advised of the possibility of such damages.

Intheinterest of continued product development, Triton Systems, Inc. reserves the right to make improvementsin its
documentation and the products it describes at any time, without notice or obligation.

Trademark Acknowledgments

mMiniATM™is atrademark of Triton Systems, Inc.

TrRITON SYSTEMS, INC.
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APPENDIX C - WARRANTY AND REPAIR POLICIES/PROCEDURES

TRITON SYSTEMS, Inc. Warranty Statement

Parts Only Limited Manufacturer’s Warranty

Triton &/stems,tml nc. warrants the components of each Model 9600 Series Cash Dispenser, MAKO" Cash Dispenser
and SuperScrip Scrip Terminal, excluding software and related documentation, against any defect in materials and/
or workmanship for a period of 13 months from the shipping date. The additional 30 days are intended to allow for
the elapsed time between the shipment of the unit and itsinstallation. 1f acomponent fails dueto defectsin materials
and/or workmanship within the warranty period, Triton will furnish anew or refurbished component, at its discretion.
Triton shall not be responsible for labor or other costs associated with installing the component; and the failed
component shall be returned to Triton at the purchaser’s expense. Triton shall not be responsible for misuse or abuse
of aunit; and any attemptsto remove or deface the serial number or date code on a unit or any component thereof, or
any attempt to repair a unit or to repair or replace any component by anyone other than a service technician autho-
rized by Triton shall void this warranty.

Limited Warranty coversnormal use. Triton Systems does not warrant or cover damage:

occurring during shipment of the equipment or components from or to Triton's facilities;

caused by accident, impact with other objects, dropping, falls, spilled liquids, or immersion in liquids;

caused by adisaster such asfire, flood, wind, earthquake, lightning, or other acts of God;

caused by failure to provide a suitable installation environment for the equipment, including but not limited to,
faulty wiring in the building in which the equipment is installed, installation in a facility with uncontrolled
environmental conditions, failure to provide a dedicated electrical circuit on which the equipment operates, and/
or lack of proper earth grounding for the equipment;

= caused by the use of the equipment for purposes other than those for which it was designed,;

=  resulting from improper maintenance;

= caused by any other abuse, misuse, mishandling, or misapplication.

Under no circumstances shall Triton Systems or its suppliers be liable for any special, incidental, or consequential
damages based upon breach of warranty, breach of contract, negligence, strict liability, or any other legal theory.
Such damagesinclude, but are not limited to, loss of profits, loss of revenue, loss of data, 10ss of use of the equipment
or any associated equipment, cost of capital, cost of substitute or replacement equipment, facilities or services, down
time, purchaser’s time, the claims of third parties, including customers, and injury to property.

Disclaimer of Warranties

Thewarranty stated aboveisthe only warranty applicableto this product. All other warranties, expressed or implied
(including all implied warranties of merchantability or fitness for a particular purpose or quality of service), are
hereby disclaimed. No oral or written information, or advice given by Triton Systems, its agents or empl oyees shall
create awarranty or in any way increase the scope of this warranty.

TrRITON SYSTEMS, INC.
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Other Claims
Shipping Damage

All equipment is shipped FOB, Triton’s facilities. The organization or individual who has purchased the equipment
assumes responsibility for the equipment once it leaves Triton's facilities.

Should your equipment be damaged in the process of shipment or delivery to your place of destination, we recom-
mend the following course of action:

= |f possible, call the shipping company before the driver leaves your delivery site. Make note of the
damage on the “receipt of delivery’ paperwork. If thisis not possible, call them as soon as possible to
report the damage.

= Take photographs of the damaged packaging prior to opening the boxes. If thisis not possible, make
note of key points, such as whether the equipment is on a pallet, if the banding is intact, how the boxes
are damaged, etc. Keep al of the packaging for inspection by the shipping company.

=  |If you unpack the equipment, take photographs of the damaged equipment. If thisis not possible, make
note of the damages.

= You must file a claim with the shipper for shipping damages immediately after reporting the damages.

Should you specify the carrier, we recommend that you explore with this chosen carrier the policies and procedures
regarding shipping damage claims prior to selecting them as your preferred carrier.

If the equipment receives structural damage and is in an un-installable condition, Triton will work with you to
arrange for a replacement unit to be shipped as soon as possible. The purchaser will be billed for the replacement
unit. Triton's Repair Technicianswill. repair the damaged unit after it is returned to our facilities. Wewill credit the
purchaser’s account for the full purchase price of the damaged unit, minus the cost of returning the unit to ‘ like new”
condition. Under no circumstances does Triton authorize anyone to complete structural damage repairsin the field.
Therefore, wewill not ship primary structural parts, such as a cabinet head or main cabinet body for repair inthefield.

Authorized Installation and Service Providers

Triton Systems utilizes several nation-wide and regional authorized third party maintenance providers. All miniATM™
Cash Dispensers must be installed and serviced by service technicians certified by Triton. This includes authorized
third party service technicians and technicians who have been factory trained by Triton to service miniATM™ equip-
ment. Installation or repairs attempted by unauthorized service technicians automatically voids the warranty on the
product.

Please contact Triton Systems’ Technical Services Department at (800) 259-6672 for alist of our third party service
providers and/or to obtain information on the requirements and procedures for becoming a certified Triton service
technician.

TrRITON SYSTEMS, INC.
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Triton’s Technical Services Department

The primary purpose of the Technical Services Department is to provide assistance to customers in the operation,
trouble shooting, and repair of equipment manufactured by Triton. A toll-free phone number (1-800-259-6672) is
provided for convenience. The Technical Services Department operates to serve our customers. The staff istrained
to follow our policies and procedures to ensure fair and uniform treatment of all our customers.

Automated Voice Mail System. Our goal isto have a ‘live’ person answer 100% of al incoming calls (during
regular support hours). On occasion, however, call loads may exceed the capacity of the staff. When this occurs, an
automated voice mail system will answer the call, indicate to the caller that all Technical Support Specialists are busy
assisting others, and ask the caller to leave detailed information about the nature of the call.

Should it become necessary to leave a voice mail message, the caller should state:
= their name

= the organization for which they work

= theserial number of the equipment they are calling about

= detailed description of the problem that they are experiencing

= phone number where they can be reached, including area code.

As Technical Support Specialists become available, they check for voice mail messages and return calls in the order
in. which they were received. By providing the information requested in the voice mail, the technician can be
prepared when your call isreturned. Triton asks you to be patient if you must leave voice mail, and assures you that
your call isimportant to us and that we will respond promptly.

Callsfor Service or Repair. Callsfor service or repair will be accepted from authorized service technicians only.
End users must contact either the sales organization that placed the equipment or an authorized third party service
organization to obtain service. The sections that follow describe the policies and procedures that relate to the repair
and replacement of malfunctioning egquipment.

Questions on Operation of Equipment. Technical support is available to owners of Triton equipment and to quali-
fied service personnel. When calling for help with the configuration or operation of a Triton product, the caller must
provide either positive identification as a service technician or the serial number of a Triton terminal. Technical
support is provided during normal business hours for the life of the product.

When calling for help with an operational Problem, please have available information pertaining to the nature of the
trouble. Thisincludesthe type of equipment, examples of what is or is not happening, and the name of the processor
that supports your terminal.

All questions pertaining to the settlement of accounts, transaction inquiries, and fund status must be directed to the
processor. Triton does not have access to the information needed to answer questions relating to specific transac-
tions.

TrRITON SYSTEMS, INC.
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CONTACT INFORMATION
TRITON SYSTEMS, INC.
21405 B STREET

LONG BEACH, MS 39560
Sales:

(800) 367-7191

(228) 868-1317

(228) 868-0437 FAX

Service:

(800) 259-6672

(228) 868-0859 FAX

TrRITON SYSTEMS, INC.
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