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EXTERNAL ETHERNET MODEM 9600 & 9700 UPGRADE
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Software Dependency

A software update is required. The most current software and Release Notes are available for your unit on the
Triton website (www.TritonATM.com), or contact Triton Technical Support. The software must be US 7.3 or
later version.

HIMPORTANT**
Before proceeding to install the iChipNet box into a 9600 model ATM, there
are components/modules that are required to operate the iChipNet box. You
must have the following:

-SD04.00 EPROM or higher installed in the Memory module.
-Multifunction Module or Quad Port Module*

* If your machine contains a Quad Port Module, you will also need a
Memory Expansion Module with 1 MB or higher of space. Also, Quad Port
Module numbers 09600-02030 and 09600-01013 are not compatible with the
iLAN and should NOT be used.

These items are NOT included in the iChipNet External Ethernet option kit.
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EXTERNAL ETHERNET MODEM 9600 & 9700 UPGRADE

iLAN Ethernet Box Upgrade Prep

Introduction

This section describes how to install the External Ethernet Box and associated hardware for 9600 and 9700
model ATMs. The table below lists the accessories and other components included in the External Ethernet Op-
tion kit.

Tools Required | Small Flat Head Screwdriver
Side Cutters
Kit P/N External Ethernet Kit Upgrade Kit
06200-00246
Parts Supplied
Description Quantity
Secure iChipNet Box Device 1
Ethernet Cable

Secure Ethernet Communication Cable
Velcro Loop- Side Round Dot

Velcro Hook- Side Round Dot

6” Ty- Wrap
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NOTE: Before starting the iChipNet box installation, print a test receipt. Then perform proper shut down proce-

iChipNet Box Installation

dures and disconnect power to the unit. Open the bottom cabinet and remove the dispenser.

1. Connect the Ethernet cable to your LAN network connection and feed it through the cable entry hole located

in the back of the cabinet.

2. Route the Ethernet cable through the cable clips and through the opening to the control panel. Cable is routed

away from the AC power cable to minimize electromagnetic interference (shown below).

To control Panel
Opening

AC Power Cable

Ethernet cable and clip

Ethernet cable and clip
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3. Open the control panel.

4. Obtain the iChipNet box and the 4 Velcro pieces (2 hook side, 2 loop side). Peel the paper backing off the 2
hook side pieces of Velcro. Adhere them to the bottom of the iChipNet box. Once the hook side velcro dots are
secured in place, Velcro the 2 loop sides to the hook side pieces.

5. Connect the Ethernet cable and the communication cable to the iChipNet box.

5 sTriton.........
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6. Remove the paper backing from the loop side of the Velcro round dots and place the iChipNet box on the bot-
tom of the upper cabinet as shown. Route the communication cable through the cable clip. Use the Ty-Wraps as
needed to secure the communication cable to the existing cables.

iChipNet Box

= Cable Clip

Ty- Wraps

7. Connect the communication cable to port J2 on the docking board.

NOTE: Make sure the jumper on J9 is on pins 1 and 2 to provide the necessary 12VDC to the iChipNet box.

Jumper

Communication
Cable

8. Close the control panel. Reinstall the dispenser and close the cabinet door. Power up the unit.

NOTE: If the unit did NOT previously have an external Ethernet box, or a load file is being loaded, refer to page
13 for Management Functions. If this is a replacement, run a transaction to test the unit.

siriton.......... .
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iChipNet Box Installation
9600

NOTE: Before starting the iChipNet box installation, perform proper shut down procedures and disconnect
power to the unit. Open the bottom cabinet and remove the dispenser.

1. Route the Ethernet cable through the hole in the bottom of the cabinet.

2. Route the ethernet cable up the back right corner and up through the hole in the top cabinet. Make sure the
ethernet cable is routed through the cable clamps.
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3. Open the control panel.

4. Obtain the iChipNet box and the 4 Velcro pieces (2 hook side, 2 loop side). Peel the paper backing off the 2
hook side pieces of Velcro. Adhere them to the bottom of the iChipNet box. Once the hook side velcro dots are
secured in place, Velcro the 2 loop sides to the hook side pieces.

5. Connect the Ethernet cable and the communication cable to the iChipNet box.
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6. Remove the paper backing from the loop side of the Velcro round dots and place the iChipNet box on top of
the card cage assembly. Route the Ethernet cable through the cable clips as shown.

Ethernet Cable

Communication

Cable




EXTERNAL ETHERNET MODEM 9600 & 9700 UPGRADE

NOTE: If the unit uses a Multifunction Module (shown on left) skip to step 10.

.::tm,g:urusi 7

1

Multifunction Module Quad Port Module

7. Pull the Memory module from the card cage (SS-2) and verify the EPROM version is SD04.00 or higher. If not,
install the required upgraded EPROM following ESD precautions and correct orientation of the chip. Reinstall
the Memory Module after completion.

-

Memory Module EPROM location.

8. The required Memory Expansion module will be installed in slot 4 (SS-4) beneath the Modem/LCD module.
Before installing, verify that the jumpers on J1 and J2 are connected on pins 1 and 2. If not, move the jumpers to
connect pins 1 and 2 together. Install the Memory Expansion module.

l. Memory Expansion module J1 and J2 jumper
Iutgm'fans _[Pins 1and 2).
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9. The Quad Port Module will be installed in slot 5 (SS-5) beneath the Memory Expansion module. Before in-
stalling, verify the jumpers on JP2 are connected for +12VDC and JP5 set to Auxilliary 2. If not, move the jump-
ers to the correct pins. The image below shows the jumper locations. Install the Port module.

JP5

JP2

Hhh}l‘l!gp &ruhhhnur"a

LR M

JP3
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11. Connect the communication cable to the Serial 2 port of the Quad Port Module, or the AUX port on the
Multifunction Module.

Quad Port
Module:
Serial 2

Multifunction
Module:
AUX

~

12. Reinstall the dispenser.

13. Close the control panel and cabinet door. Power up the unit.

NOTE: If the unit did NOT previously have an External Ethernet box, or a load file is being loaded, refer to page
13 for Management Functions. If this is a replacement, run a transaction to test the unit.
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Management Functions
NOTE: The Management Function Section only needs to be completed if the unit did NOT previously have an
External Ethernet box installed or a full load file is being loaded.

1. Enter the password to log into Management Functions. Press Enter.

2. Using the 1x4 keys on the side of the display, choose Configure Processor.

MANAGEMENT FUNCTIONS
(MAIN MENU)

CONF IGURE |
g L0 ]l DIAGNOSTICS |

CONFIGURE {
SERVICES

CONF IGURE f
P POCE_SSOR

|

JOURNAL

EXIT

3. Using the information from your processor (or the previously printed test receipt), enter #1 Terminal ID and
#8 Communication Header if required. Ensure that #3 Communication Type states “Ethernet.”

=

:5509 NAME
RMINAL ID..ssssves...0000080B000000
HHNHGEHENT
“MUNICATION TYPE....ETHERNET
MUNICATION NUNBERS:
[MARY:
KUP:

{0 TERMINARL TOTALS. .DISABLED

ATUS MONITORING DISABLED
ENRBLED

ATIONS HEARDER.DISRBLED
ENABLEI

13 siriton.....
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4. Select 4 - Communication Numbers. Select 1- Primary to change the primary number on the unit.

ICESSOR NAME
ERMINAL ID
WHICH HOST E0MMS NUMBER
00 YOU WANT TO CHANGE?

1. PRIMARY
AL I T B~ B i = 1 i i e = —————
) . ENARBLED
-w;lﬂTIDHS HERDER. DISABLED
| SR 1l L L ENARBLED

EXIT

sTriton....... 14
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5. The “Primary Host Phone Number” is provided by your host processor. The first part of the address consists
of a sequence of four groups of numbers. Each group can be up to three digits long and each group is separated
by a period (dot character) as in this example 123.456.789.0. The second part of the address is a Port Number,

consisting of five digits or less and separated from the first part by a comma (,) character as in this example
123.456.789.0,1234.

1. Select “Change” to enter the “Primary Host Phone Number”.
2. Enter the first group of numbers in the IP Address using the main keypad keys.

3. Enter a dot character by pressing the “Blank” key then press the “0” key TWICE to select the dot. Press the
RIGHT ARROW key to lock it in.

4. Repeat Steps 2 - 3 for the second and third group of numbers.

5. Enter the fourth group of numbers.

6. Enter the comma character by pressing the “Blank” key then the “0” key ONCE to select the comma. Press
the RIGHT ARROW key to lock it in.

7. Enter the Port Number assigned by the host. Select EXIT to save the Primary Host Phone Number or CAN-
CEL to discard the changes. Repeat the steps to set the Backup Address if necessary.

MGURATION FOR: A

‘£SSOR NAME 2 s evs s A e

~MINAL ID.....,fa...GGBBGBBBBBBuu.
MANAGEMENT

MUNICATION TYPE....ETHERNET
IUNICATION NUMBERS:

MARY: 123.456. 789.0, 1234

KUP:

TERMINAL TOTALS. .DISABLED
> MONITORING. ....DISABLED
. . ENRBLED
HERDER. DI SA
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6. Press EXIT to return the main page.

R ATION FOR: A
*:' _:a'EHDR NmE- a .

MANAGEMENT
IUNICATION TYPE....ETHERNET
'UNICATION NUMBERS:
IARY: 123. 456. 789. 08, 1234
TERMINAL TOTALS. .DISABLED
MONITORING DISABLED
ENABLEI

7. Select Configure Terminal.

MANAGEMENT FUNCTIONS
(MAIN MENU)

B ——— e EE—

CONF IGURE .
CERNAL ‘ DIAGNOSTICS J

CONFIGURE '
SERVICES \ CLOSE ’
S e e R e S

CONFIGURE
PROCESSOR |_ JOURNAL

EXIT

sTriton............ 16
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8. Select More.

-

l CONFIGURE® TERMINAL

CASSETTE ' ATM
| SETUP | MONITORING

DATE/TIME ] " PASSWORD

FUNCTIONS || MAINTENANCE

MORE

LANGUAGE |
IDIOMA

9. Select Communication.

."'__'____.—-_-_-___—'_———\

l CONFIGUEE TERMINAL

‘ ADIVST
| AD SCREENS | CONTRAGT

RANDOM/LEVEL | | mmcress e s, r
PRIZE COUPONS |commun1carzou

CHANGE 1|
MESSAGES

MORE

17 siriton-.....
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10. Select TCP/IP Configuration.

COMMUNTCATION

TCP/IP |
_CONFIGURATION

EXIT

11. Select Network Settings.

HOST/TERMINAL
COMMUNICATIONS

,i'

o , (ﬂ%@mﬂfEST
SETTINGS . ETHERNET

EXIT

Triton........... 1s
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12. Using the information from your processor and location (or the previously printed test receipt), the Terminal
IP Address, Subnet Mask and Gateway Address must be entered. Select “Terminal IP Address”.

TERMINAL | LISTENING
IP ADDRESS ~ PORT |

— |
SUBNET MASK ] l MAC ADDRESS

GATEWAY [ TCP/IP
ADDRESS TIMEOUT_

CHIP VERSION ]

l-l'"l'{.j, ' = : :

13. Select Change to enter the Terminal IP Address. Using the keypad, enter the Terminal IP Address. (To
enter a dot character, press the “Blank” key then press the “0” key TWICE to select the dot. Press the RIGHT
ARROW key to lock it in.) Select “Exit” to save changes and return to the “Network Settings” page.

TERMINAL IP ADDRESS

116,216,106, 160

CHANGE
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14. Select Subnet Mask.

TERMINAL [ LISTENING
IP ADDRESS “"PORT

—————

SUBNET MASK MAC ADDRESS

o ————————————

GATEWAY | TCP/IP
ADDRESS | TIMEOUT

‘HIP VERSION 1 EXIT

15. Select Change to enter the Subnet Mask. Using the keypad, enter the Subnet Mask. (To enter a dot character,

press the Blank key then press the 0 key TWICE to select the dot. Press the RIGHT ARROW key to lock it in.)
Select Exit to save changes and return to the “Network Settings” page.

SUBNET MASK

—

e55-255-152-0

sTriton..... 20
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16. Select Gateway Address.

TERMINAL '| LISTENING
IF ADDRESS “ PORT

SUBNET MASK | | MAC ALDRESS |

GATEWAY ' [ TCP/IF
ADDRESS TIMEOUT

-HIF VERSION |

17. Select Change to enter the Gateway Address. Using the keypad, enter the Gateway Address. (To enter a dot
character, press the Blank key then press the 0 key TWICE to select the dot. Press the RIGHT ARROW key to
lock it in.) Select Exit to save changes and return to the “Network Settings” page.

GATEWAY ADDRESS

0.0.0,0

CHANGE
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18. Select Test Ethernet.

HOST/TERMINAL
COMMUNICATIONS

7~

NETWORK L TEST
SETTINGS ~ ETHERNET

EXIT

19. The unit will test the Ethernet connection. Once you receive the Tested OK screen press cancel on the keypad
to continue. If you did not get an OK, retest the unit.

F
RESETTING AND TESTING
TCP/IF DEVICE

/.p‘
TCP7IF LEVICE
TESTED' Ok

PLEASE WAIT IPRESS "CANCEL" TO CONTINUE]
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