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or damage to the product(s) while in transit. Written notice and explanation of circumstances surrounding
any claims that the goods have proved defective in material or workmanship shall be given promptly from the
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PURPOSE

This guide covers configuration information for Triton ARGO Series ATM’s.

SCOPE

This manual applies to all service personnel involved in installing, converting, or upgrading hardware on Triton
ATMs nationwide and abroad.

APPLICATION
This user guide provides information, methods, and easy-to-follow instructions for operating the Triton ARGO
Series. The manual contains information regarding initial set up of the ATM, common configurations, naviga-
tion of Management Functions menus, and basic maintenance instructions.
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ABA
AC
ACTA
ADA
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ASM
ATM
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DC
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UL
USOC

GLOSSARY

Architectural Barriers Act

Alternating Current
Anti-Counterfeiting Trade Agreement
Americans with Disabilities Act
American National Standards Institute
Advance Security Module

Automated Teller Machine

Category 5 (ethernet)

Compliance, Safety, Accountability
Direct Current

Disability Discrimination Act
Europay, Mastercard, and Visa
Encrypting Pin Pad

Federal Communications Commission
Facility Interface Code

Inches

Millimeters

Notes and Media Dispenser

Payment Card Industry

Plain Old Telephone System

Ringer Equivalence Number
Regulated Jack 11 (phone/modem)
Regulated Jack 45 (ethernet)

Secure Socket Layer

Transmission Control Protocol/Internet Protocol
Transport Layer Security

Total Quality Management
Underwriters Laboratory

Universal Service Code Order
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After installing the ATM and powering up the unit, the user has to set up the passwords and security basics. This

INTRODUCTION

manual describes the operating features and shows how to perform procedures typically performed by the own-

er/operator personnel.

The list below contains important features of the ARGO series ATM.

Reliable, state-of-the-art operating system PC platform design. The ARGO series uses a Microsoft’
Windows' CE 7.0 operating system with Triton’s custom designed X3 main board. Supports Windows
file formats for adding custom logos and advertisements.

Front-access units accommodate single cassette (MiniMech, SDD, ECDM-100, or SCDU) and multi
cassette (NMD50 or HCDU). The ARGO with a MiniMech features a shallow cabinet design while the
other models feature a deep cabinet design.

ARGO 7” and 15” units contain capacitive-touch LED displays. UV stable adhesives offers up to 50,000
hours of back-light life. The ARGO 12.1” color LCD displays capacitive-touch screen function keys.
ARGO 7” and 15” units provide e-receipt technology.

Single power supplies installed with SCDU and MiniMech dispensers. Dual power supplies installed
with SDD, HCDU, ECDM-100, or NMD50 dispensers.

Advanced security module (ASM) can use either power supply.

Secure T9 encrypting pin pad (EPP) device encrypts the customer PIN during a transaction. Triple DES
and PCI compliant which adheres to international encryption standards.

Card reader options include the standard ICM330 EMV dip-style card reader, ICM33B EMV Anti-Skim
card reader, or the K7 EMV 4.0 motorized card reader.

Lock options include mechanical dial or electronic Cencon lock, swing bolt for business hours cabinet
and Cencon lock or Combogard 33E electronic, two-step, deadbolt lock for level 1 vaults.

60 mm or 80 mm graphics-capable printers with optional printer presenter print receipts, management
reports and coupons. ARGO 7” and 15” units allow the users to enter an e-mail address or phone number
via the on-screen keypad to receive an electronic receipt.

Contains standard LED back-light signage and available optional high-topper for deep cabinet models.
Supports TCP/IP Ethernet (standard), or optional dial-up (Triton POTS modem) communication.
Utilizes a high-capacity electronic journal to store transaction details for later printout and analysis.

Satisfies Americans with Disabilities Act (ADA) specifications for height and access, and includes voice
enabled headphone jack with audio transactions for the visually impaired.

Dispenses multiple currency types, including paper and polymer notes.

Contains a camera ready port at top of the control panel for available camera Kkits.

Provides a small footprint design for ease of placement.
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STANDARD FEATURES

Management Functions allows extensive control and customization of operating parameters, also see
the X3 Configuration Manual.

Password protection for Management Functions and key management areas.

Optional Message Authentication Code (MAC) data encryption protocol provides increased message
traffic protection between the ATM and the Host. Triple DES compliant.

Optional TCP/IP with secure socket layer (SSL) and transport layer security (TLS) adds another level
of security for ATM to Host communications.

Multi-Language Support enables the customer to select a preferred language (such as French or Spanish)
for customer screens and receipts.

Transaction and Account Type Configuration enables selection of additional transactions (transfers or
balance inquiries) or accounts (savings or credit card) that will be presented to the customer.

The ATM transfers status information to the host processor using status monitoring with options to
send basic or advanced monitoring information.

Triton Connect™ remote monitoring software allows the user to view the journal, monitor operation
and alarm conditions, update operating parameters, update software, and reset the ATM.

Cabinets available in UL 291 Business Hours or UL 291 Level 1 Safe models.
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SPECIFICATIONS

Windows CE 5.0, 6.0, or 7.0 | Windows CE 5.0, 6.0, or 7.0 | Windows CE 7.0

512 MB 512 MB 512 MB

128 MB 128 MB 128 MB

10 BASE-T/100 BASE-TX |10 BASE-T/100 BASE-TX |10 BASE-T/100 BASE-TX

with SSL/TLS with SSL/TLS with SSL/TLS

e Max current: 3.3A @ e Max current: 3.3A @ e Max current: 3.3A @
115 VRMS at 60Hz 115 VRMS at 60Hz 115 VRMS at 60Hz

« Voltage: 100-240 VRMS
at 50/60 Hz

« Idle power consump-
tion: 0.6A @115 VAC at
60 Hz

+ Max Load power con-
sumption: 396 watts @
120 VAC

« Voltage: 100-240 VRMS
at 50/60 Hz

« Idle power consump-
tion: 0.6A @115 VAC at
60 Hz

+ Max Load power con-
sumption: 396 watts @
120 VAC

« Voltage: 100-240 VRMS
at 50/60 Hz

« Idle power consump-
tion: 0.6A @115 VAC at
60 Hz

« Max Load power con-
sumption: 396 watts @
120 VAC

e 10°C-40°C
e 50°F-104°F

e 10°C-40°C
e 50°F-104°F

e 10°C-40°C
e 50°F-104°F

o 20% - 80% for paper

o 20% - 80% for paper

o 20% - 80% for paper

notes notes notes
o 20% - 70% for polymer |e 20% - 70% for polymer |e 20% - 70% for polymer
notes notes notes
800 x 480 capacitive touch | 800 x 600 1024 x 768 capacitive touch
LED LED LED
56,000 bps 56,000 bps 56,000 bps
EN55024 EN55024 EN55024

Triton Systems ©




BASIC OPERATIONS

High Topper

e o Optional Voice-Enabled
eErer Carmera Headphone
Jack
Function Keys LED
(ATGO 12 Only Printer Indicator

Facia Key Bill Tray Card
Lock

Keypad
Reader
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CONTROL PANEL LAYOUT

The ATM'’s user interface consists of the LCD screen, receipt chute, card reader, T9 keypad, bill tray, and audio jack
for the visually impaired. The 7” and 15” have capacitive-touch LCD screens.

The 12”7 LCD display contains capacitive-touch screen-function keys arranged in two four-key groups on the left
and the right of the screen. A screen-function key becomes active when a corresponding function or menu option
is present next to that key.

7” Capacitive Touch 12”7 Capacitive Touch 15” Capacitive Touch
Screen Function Keys Screen

VOICE-ENABLED TRANSACTION

The ATM provides voice feedback via an integrated output jack, enabling sight-impaired users to plug in a set of
headphones and receive spoken instructions to assist them in using the ATM per the requirements of the Ameri-
cans with Disabilities Act (ADA).

A raised headphone symbol helps the user to locate the headphone jack. The ATM will automatically detect the
headphones when plugged into the jack, and will immediately switch to voice mode. A brief spoken tutorial will
orientate the customer to the ATM’s control panel interface. Once the customer begins a transaction, spoken prompts
will provide feedback and guide the customer through a successful transaction.

E-RECEIPT TECHNOLOGY

ARGO 7 and ARGO 15 models provide optional e-receipt technology. Units without a printer must use E-Receipt
or no receipt. The customer may choose a standard printed receipt via text message or email. Neither the ATM or
Triton retains the email information nor will either use it for marketing purposes. The screen will display the (*)
character in place of the actual email account information.

ATM reports may also be sent with this feature enabled, except for journal reports.

The ARGO 12 screen model does not have the e-receipt technology.

Note**

The ATM must use the IP Communication setup for electronic receipts for this option and ATM reports. Text
receipts to a mobile phone require a processing fee.

Configure the E-Receipt via Management Functions: Terminal Configuration (6) > More Options (0) > Electronic
Receipts (7).
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KEYPAD OPERATIONS

The main keypad consists of ten alphanumeric keys, two directional arrow keys, and four large function keys
located in a 16-key group below the LCD screen. The keys have integral raised braille symbols to conform to ADA
requirements. When the screen requests numeric characters, press the desired numbers on the keypad.

HEA &
2 [—
AR B9

‘ . F A ] CTRL Key

REST OF PAGE 1S BLANK
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ON-SCREEN KEYPAD

Certain Management Functions screens require the entry of alpha and/or numeric characters. The ARGO series
offers three types of virtual on-screen keyboards: qwerty, alphanumeric, and alphabetic. Users may toggle between
the three keyboards by pressing the Change Keyboard Style button. The Left button moves the cursor one character
to the left. The Right button moves the cursor one character to the right. The Backspace button deletes the character
to the cursors immediate left. The Cancel button returns to the previous screen and does not save the entered data.
The Enter and Return button saves the entered data and returns to a previous screen.

The ARGO 7 and 15 enter the data by touching the correspondent character on the virtual on-screen keyboard.

Change Keyhoard Style

Tarminal Conf P Merminal I Wﬂ'ﬂ‘m ﬂvmi"_
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On the ARGO 12 display, press the F8 function key, bottom right of screen, to access the virtual keyboards. Use the
keypad described below to navigate and enter the required data.

N e

CTRL Key

Press the Arrow keys (< and >), the <8> key - (Up), and the <0> key - (Down) to navigate the on-screen
keyboard.

Press the <ENTER> key to select the highlighted key entry.

Press the <CTRL> key to switch between upper and lower case characters.

Press the <CANCEL> key to Exit the keyboard.

Press the <CLEAR> key to Backspace.

Press the <1> key to reposition the keyboard to another location on the display.

Press the <2> key to position the cursor on a new line

REST OF PAGE 1S BLANK
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MENU-BASED OPERATION

The ATM operates as a menu driven system. Messages and menu options presented on the LCD display screen will
guide the user’s actions. Press the on-screen key of your choice or one of the keys located to the left and right of the
display for the ARGO 12 to select the desired menu option. For security reasons, many screens will time-out after
a preset time interval, usually 120 seconds. The time-out length may vary depending on the function performed.

When a screen times out, the next screen will ask the user if they want to remain in the Management Functions. If
the user presses the Cancel button, the ATM displays the Customer Welcome screen. If the user presses the Enter
button, the screen returns to the active function prior to the time-out. If the user does not select within an additional
30 seconds, the ATM will automatically go to the welcome screen.

.‘g n-i tﬂn POWERED BY TOI

Tenminal Confie il P inal 1) tzﬁmfﬂmﬁﬂﬂ

Change Keyhoard Sede
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CUSTOMER TRANSACTIONS

A customer begins a transaction by inserting their bank card into the ATM’s card reader. A fully inserted card
will allow a proper read of the magnetic stripe and/or EMV chip. An incorrectly inserted card will cause the
screen to display a warning message. If the Auto Selection Language is disabled on the EMV Configuration
menu, the screen will display a language selection menu before proceeding with the transaction. For EMV trans-
actions, the display will instruct the user to remove the card prior to dispensing the cash.

Once the card has been read successfully, the customer must enter their PIN code. The customer will select the
transaction type and account, followed by a transaction amount. A surcharge message, if applicable, can appear
at the beginning or end of the customer transaction based on the preferences set within Management Functions.
The transaction typically processes within seconds. With a successful transaction, the display prompts the cus-
tomer to retrieve the requested cash and/or the transaction receipt. With a declined transaction, the ATM will
print a receipt indicating the problem. The figure below shows the ATM transaction process.

Processor

_ Banking
ATM ATM Network Network

The ATM must be configured with a Host processor before a customer’s transaction can take place. The ATM
sends the customer transaction request to the processor. The processor, a financial intermediary, such as an
independent sales organization (ISO), bank, or other institution, provides transaction processing services for the
ATM.

The processor routes the transaction to the appropriate ATM network based on factors like the type of ATM or
card used and location of the customer’s bank. The transaction can transfer between several networks before
ultimately reaching the customer’s bank or credit card company.

Regionally or nationally organized clearing house for financial transaction, an ATM network, deals directly with
the appropriate financial institution, such as the customer’s bank or credit card company, to complete the trans-
action. The ATM network routes the transaction to the appropriate institution, confirms the successful comple-
tion of the transaction, and sends a confirmation message back to the processor. If the process was for a cash
withdrawal, an electronic funds transfer (EFT) takes place to debit the funds and any applicable surcharge from
the customer’s account and credit the funds to the processor’s bank account.

The processor forwards a confirmation message and authorization to dispense currency to the ATM. The ATM
dispenses requested currency and a receipt of the transaction. The processor credits the merchant’s account for

any cash withdrawals plus surcharge fees typically by the end of the next business day.
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SETUP BASICS

Triton ATMs require a setup configuration for normal operations. This section lists the minimum configuration
requirements for the ARGO Series.

**Note**
On the first startup, the ATM displays error code 246. You must change the master password before the ATM be-
comes operational. Enter an appropriate password to view the Management Functions menu.

MANAGEMENT FUNCTIONS LOG ON
Apply power to the ATM and use the steps below to log into the Management Functions program.

1. Press the Management Functions key on the opening menu screen or on the keypad, press and hold the
<CTRL> key, press the <1> key, then release both keys.

2. Enter the user ID and password to access Management Functions menu. The factory default settings are 00
for the user ID and 1234 for the password, so the default log on will be 001234.

3. Press the Enter button.

ATM Mane | 1ent ri v .‘E. T’.itan Tt e

Management Functions 52019 09:52 AM

Pleasi enber your 2-digit User 10 and
password to access Management
Functi

TECH WRITER

Prog Yersion: 4.1.0C
Screen File: BCSFOO18

Current Terminal Error, 0

Use the Triton Configuration Wizard, or complete the minimum required items below to configure the ARGO
Series for service.

CHANGE USER PASSWORD SET DATE AND TIME CASSETTE CLOSE
ENTER HOST PHONE NUMBER ENTER TERMINAL ID ENTER MASTER KEYS
DOWNLOAD WORKING KEYS SET DENOMINATION (MULTIPLE AMOUNT)

The Management Functions section of this manual or the X3 Configuration Manual contains more configuration
items.

After completing the setup, the ATM should communicate with the HOST processor and prepare to process
transactions. This completes the basic setup requirements for the ARGO Series. For optional configurations,
please see the X3 Configuration Manual or call Triton Technical Support.
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TRITON CONFIGURATION WIZARD

The wizard will setup the minimum requirements for the ARGO Series. If you are familiar with the ARGO series,
you may choose to bypass the wizard and go directly to the Management Functions in the next section.

**Note**
On the first startup, the ATM will display error code 246. You must change the master password before the ATM
becomes operational. Enter an appropriate password to view the Management Functions menu.

LOG ON
Apply power to the ATM and use the steps below to log into the Management Functions program.

1. Press the Management Functions key on the top menu screen, or on the keypad press and hold the <CTRL>
key, press the <1> key, then release both keys.

2. Input a user ID and password to access Management Functions menu. The factory default settings are 00 for
the user ID and 1234 for the password so the default log on will be 001234.

3. Press the Enter button.
4. 'The Triton Configuration Menu will appear automatically. Press the Next button to begin the ATM configu-
ration.

This wizard will stap you through the basic
configuration of the AT

Fress "Nest” (o proceed with the basic selup, o
"Cancel" 1o sodt and manually setup the terminal

**Note**
The user may navigate to the Configuration Wizard at any time via Management Functions >Terminal Configura-
tion (6) > More Options (0) > Configuration Wizard (9).

The yellow information box in the top, left portion of the screen in the Configuration Wizard informs the user

which options on the menu are required configuration items and which are optional configuration items. The Host
processor may require more than Triton’s minimum requirements.
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5. Use the Up and Down button to highlight the desired function, then press the Select button to activate the
function. Select Set Master Password (1). Use the on-screen numeric keypad to enter a new master password.
Do not include the user ID. The password may be 4-12 numeric characters. Press the Enter button to save the
password and return to Configuration Wizard menu. Press the Clear button to eraser the all characters in the
text box. Press the Cancel button and return to the Configuration Wizard menu without saving the password.

f Tr’.tan ;mrum BT TR}

Terminal Configurstionore DationsiConflyuration Wizard SFS/Z019 10:13 AM Taternal GorlghratisuMan WitndiChang Usct Pasword ST 0
Piaco compes the '
| fall quireel ot e ]
_'r:;rl“"p:::{‘" quireed entries o St Mastor I o
Please enter the new password for the
2 Terminal ID TECH WRITER I specilied user
3 S
.-
o swone

5 s

6. Select Terminal ID (2). Press the Change Keyboard Style button to select the on-screen alphanumeric,
qwerty, or numeric keyboard. The Left and Right buttons will move the cursor one position per click. The
Backspace button deletes the character to the left of the cursor.

7. Enter the Terminal ID data, maximum of 15 characters with no spaces, provided by the host processor.

ATM Management Func ne S | Pt - o rl »
ATM Management Functions B Tritorn...... = B ATM M e 5 n_ i f.'ﬂnm,..m =
Terminit Cption Configuration Wizaid TWZENE MBIEM  Teminal ¢ {onMare Options/Canfiguration WizardTerminal 1D 9572019 10:21 AM
| Plaase conipleta the I { temwan )
'-I:Ilm?ﬁ-'ewm i 1 Sel Master Pasawond =

Enter the desired value for the Terrminal ID.

| °THIM|IIEI 1} 3 I I
Ep——

§

e

Change Keyhoand Styls

Enter and Return lshm-

8. Press the Enter and Return button to save the Terminal ID and return to the Configuration Wizard menu.
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9. Select Surcharge Amount (3). Use the on-screen numeric keypad to enter the desired surcharge amount.

Terminal Configurationore Optians/Configuration Wizard 12NTR019 0244 PM | Terming Cofipursti Options/C on Wiz ge Amt 9mp019.

" Please carmpliti i |
|| follpwing required entries and
N 1 SetMastor Password
|

2 Terminal ID
° Surcharge Ami
4 SI_tb'uil

5 SetTime

10. Press the Enter and Return button to save and return to the Configuration Wizard menu.

11. Select Set Date (4). Use the on-screen numeric keypad or the front panel keypad to enter the current date.

12. Follow the instructions above the date block, when using the front panel keypad. May use the on-screen nu-
meric keypad’s < and > buttons or the Left and Right buttons, to toggle between the month, day and year. The
Up and Down buttons will increment the highlighted number.

13. Press the Enter and Return button to save the date and return to the Configuration Wizard menu.

f‘l n.’. tﬂn .;on-lntn By 1ol

Teminal G i Ogtions/Canfi Wizard 12742019 0246 PM | Tomnal Conburation/Ma Optiaris/Coniparation Weasd Sist Datis WENG 1025 AM
m:l?::i:!qu"!d entries and | a0 s “.@_i' Pt ) 1 .
“ : Enter date using the rumenc keypad. Use
W 52 Teiinain e BIrow keys 0 move between liglds,
T .
Y ° Set Date VAT I

5 SetTime 2:44:45 PM
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14. Select Set Time (5). Use the numeric on-screen keypad to enter the current time.

15. Follow the on-screen instructions above the time block when using the front panel keypad. Also, may use the
on-screen numeric keypad’s < and > buttons or the Left and Right buttons to toggle between the hour, min-
ute, second, and meridiem values. The Up and Down buttons will increment the highlighted number. Arrows
located on the right side of the time block may also be used to increment the highlighted time.

.‘\-:I nitnnmmm B Toly

1217009 02 48 PM
[ Pleass contpiate the ¥ seTwe ]
| follcwing required entries and = <
| prese 1 Sel Master Passand Erter time using the aurnaric kiypad. Lse

amow keys to move betweon fields. Prass
CTRL keay to togale babween AM and Phd

" a
S
Set Data 12172010

16. Press the Enter and Return button to save the Time and return to the Configuration Wizard menu.

17. Press the Next button in the bottom, right corner of the screen to continue to the next set of requirements.

18. Select Active Cassette (1) and select the desired cassette, if the ATM dispenser contains more than one cassette,
then proceed to step 19.

*“Note**
Cash notes must be loaded into an active cassette to complete the Multiple Amount (denomination) function.
The ATM will not enter into service until the dispenser has performed a successful test dispense and the Multiple
Amount has been set. Must follow the instruction steps in sequence.

19. Select Multiple Amount (3). Open the vault to access and remove the cassette, then press the Enter button.

s““; Ffton POWERED BY TOL)

Tl Gyl OotonsConkgon WENCa bt Wi 1S 1121 AM SIS 1122 AM
I' I::";‘I"::Iq’“r“‘u;:::' Gk q Multiple Amount (Denombnation) Change
[ cassattes, one st 2 time 1 Active Casselle;

You must conhiguee af leasl B8 SR ey e o
N anir cimssiEte 1o pEocesd | % W
° Blultiple Amount 21 |

4 Start Quantity

Ramava cassatte from dispenser, THEN prass
ENTER lo continue, or CANCEL to aborl
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20. Replace the cassette into the dispenser. Press the Enter button.

ﬁ . Fi tﬂn POWERFD BY YOI

Mulilple Amount

§ Roplace cassene into dispenser, THEN press EMTER
1o continug, or CANCEL 1o ahart

21. Enter Multiple Amount which is the note value (i.e. $5, $10, $20). Press the Enter and Return button.

,“F ﬁitun -Pmn‘ﬂ'n BY Tol\

Terming! Configuration/hare Options/Configurstion Wizsrd/Configurstion WizsrdMultiple Amet i 201

Multiple Amount: Cassatfe A

Enter the new valug tor the selected cassatte
muiEiple amount

‘\‘I I.ritanm WIRED 8Y Tof)

Thesi el will llow you ta |
configurs all of your
casseftes, one at a time.

Yous sl configure st heas) b
one cassetie 1o procesd. = 4 Tou may now remove and replenish the cassetles.
Press Enter when done
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23. Enter the number of notes loaded into the cassette. This is not the value of the cashed added. Press the Enter

and Return button, left image below.

24. The ATM will automatically perform a Trial Cassette Close, right image below.

Terminal Configurationore CptionsiCanfguration

Plaase enter the number of bills that are in the
cassels (nol the value)

Save To File

| Visir ua ar v cricanaes. com

Tecuinal ID: TECH WRITER
1171872009 L1:34:46 AN

= Trinl Cnsaecee Cloae ***

Cazzetie A

Lant Close Dace/Time:
E1A19/2019 Lhedl:09 KN

Fract Quantityi

s

Ammmer
Diapenaed:

wey

Asount:
Benaining:

ey

Amounr:

Value of each dec; £20,00
Rejects: 0 {1 ox moce ducs)

Tte Fnd Mamngement Repoer t00

“""," Tr'itonm ueo Y Foiy

K

2000
40,000, 00

L)
$0.00

2000
40,000, 00

25. To print a hard copy, press the Print button, then press the Enter button to print a copy via the receipt printer.

The screen will return to the Trial Cassette Close report.

Management Raport

Thi= command will send the curent report ta the

pinter  Are Yol Sura Youl want to pring?

Prass EMTER fo print or CANCEL to abart

23

s‘c‘ rr‘.tuni-um'i-m By TR
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26. To save the report onto a USB drive, press the Save To File button. Press the Enter button to begin the save
process. When the process is complete, press the Enter button. The screen will return to the Trial Cassette
Close report.

B Triton; ...

This command will sawve the repart to
"LISBSckTECH
WRITER _TCC 201491118113803 b
Prass ENTER whan ready or CANCEL o abaorr

Savi is complets. Pross ENTER o cantinue.

27. To send the report to another computer, press the Email button.

28. Press the Change Keyboard Style button to select the appropriate on-screen Alphanumeric, Numeric, or Qw-
erty keyboard and enter a valid email address. The Left button moves the cursor one character to the left. The
Right button moves the cursor one character to the right. The Backspace button deletes the character to the
cursors immediate left. Press the Enter and Return button. The next screen will show the email address en-
tered. Press the Enter button to accept the address and send the Trial Cassette Close report to the email address
or press the Cancel button to return to the Trial Cassette Close screen.

‘E Tr"tan;‘ﬂhﬂﬂ' sy ol
Tisan A

This command will email the napart te
“penc i berEenton L om®
Press ENTER whon ready or CAMCEL 1o abort

|| Change Keyboard Style

29. User will receive either a success or a fail screen. Press the Enter button. The screen will return to the Trial
Cassette Close report.

30. After printing, saving, or emailing the report, press the Back button to return to the Trial Cassette Close
screen.

31. Press the Back button to return to the Configuration Wizard menu. Press the Next button to continue to the
next set of requirements.
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**Note**
The selections made in the Protocol menu will affect option 3 of the Configuration Wizard menu. If using TCP/
IP, the user will see the option Primary Address and port number. If using a dial-up connection, user will see the
option Primary Phone. The example screens below follow the Ethernet connection setup.

32. Select Protocol (1). Press the Up or Down button to highlight the protocol option provided from the host
processor. Press the Select button to enter a check mark in the box. Press the Save and Return button.

.‘é n'f'tﬂn ;’uu'um By ol

Temnins| Cor Options/Confly Wizard \MBR020 10:05 AM | Teminal Confg Gptions/C ion Wizard/Protocol 12182019 10:34 AM
Enbring 1-3 e rogusd ]

Please complete these

befare hitting “Neat", I Pratbcal

All pther entries sre optionsl : g "m. Formiat

3 Brimary Host Address

| Om
[CIT0L wio EOT
=

A Dackup Host Addross

5 Enahls S5L

6 Enable Communication Hearler

[Radiopad (7-E-1 Emulstion)

33. Select Message Format (2). Press the Up or Down button to highlight the format option provided from the host
processor. Press the Select button to enter a check mark in the box. Press the Save and Return button.

ATAN AMapa
Al iviana

Terminal ion/Mare Ciptions!C Wiizard 1282010 O7:45 AM Tl My Fanmat

Entriezs 1-3 are required

Pleazs complate these -
bofor iy "Dt 1 Pminenl

B All other ertrigs are opticonal | o Message Format

A Primay Host Address LI Bad)

4 vackup ostnanress |

5 Enable SSL

Down T [C1TOL TCP/P with EOT

& Enable Communication Header

-

Save amd Hefum
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34. Select Primary Host Address (3). Press the Change Keyboard Style button to select the on-screen alphanu-
meric, qwerty, or numeric keyboard. The Left and Right buttons move the cursor one position per click. The
Backspace button deletes the character to the left of the cursor.

35. Enter the Domain name or IP address with the port number via on-screen keyboard.

36. Press the Enter and Return button.

Terminal Canfgurati Oiptlons/C

quration Wizard 124672019 O7.50 AM | Torminal C Optinne

| Entries 1-3 are required.
Plasse complate theze

[ 1 Fratocol _
|

Adl other andries ara optional.

Enter Domain Manse or P Address in the form
“aaa bbb oo ddd port”, Press the CTRL lay to
enter a dacimal point

‘2 Message Format TDOL TCTAP

123,450, 769.085:4124

4 Dackup Host Address

B Emabie 551

Enable Communication Header

37. If no additional protocol information is required by the host processor, press the Next button and proceed to
step 46.

38. Select Backup Host Address (4). Press the Change Keyboard Style button to select the on-screen alphanumeric,
qwerty, or numeric keyboard. The Left and Right buttons move the cursor one position per click. The Back-
space button deletes the character to the left of the cursor.

39. Enter the Domain Name or IP address via on-screen keyboard.
40. Press the Enter and Return button.

S Th? . ATAA A A At Erinetiane S Tri
‘ T’"tﬂnmuﬂm BY TOE AALEVE TVIC RN LA S s ﬁ’tﬂnmhmm By TolY
Terming! ConfigurationMare Ciptions/Ci Wizard 121182019 07:58 AM Teminal Configuration/hiore Options/Canfigurstion Wizard/Backup Host Address 124182019 07:50 AM
Pleaze complete these Enter Domam Mame or 1P Addross i the o
g ek 1 Protocol _ Wer Dormain Marme of 1P Addiess i the form
bRl el - gl “aza bbb .cic dddport, Press the CTRL keyto

3 Primary Host Addiess 10.2.0.244:9971

5 Enabla SSL

§  Enable Communication Header ||

! Communication Header B8

==

Enter and Retim
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41. Select Enable SSL (5) only if the host processor requires it. A check in the box indicates SSL enabled, left
image below.

42. Select Enable Communication Header (6) only if the host processor requires it. A check in the box indicates
Communication Header enabled, right image below.

A AN

t .“I__LA'."-'-'.'. ns ‘? Fitanmmm By TR0 -""L‘" I '."".I":'.H gernert -.'_:'.i @ 2 “3 ﬁftﬂnmmms 4174

ar
L

Terrninal & Mote Ciptions/C Wizard 1mﬂ Wlﬂ? AW Terminal C Wizard 1mmg [ .lﬁm .
| Entries 1-3 are required | 5 Enmn 1:3 arle req"l‘nreé
g P leta 1h = 8 | Please complete these
W bosor it o 1 Pratocal ! betus hitting Next” 1 Protacal TCPAP :
o, F E PSS

£ Al olter wnlnes ans oplsarl

e
3 pamy o e
pre— |

i
|| All other entries are optional 2 Message Format 1oL TCPAp i

Brimary Host Sddoess 10.3.0.244:9571

Up &

Dackup Host Addrass

1
o Enable S5L

6 Enable Communication Header

¢ Communication teader [ RN

5 Enable SSL

o Enable Communication Header D
i Communication Heades  FERE

43. Select Communications Header (7) only if the host processor requires it and option (6) is checked.
44. Enter the case-sensitive communications header provided by the host processor using the on-screen keyboard.
Press the Change Keyboard Style button to select either alphanumeric, qwerty, or numeric keyboard.

ATM Management Functions Func & Triton o

Terminal C i Optionz/Canfig Wizard 1218/2019 oB03AM A C

Entriez 1-3 are required
Pleasa complete these
bafaris bt “Mal™

B Al ather entries are optional i Message Format
|
Primary Host Addiess 10.2.0.244:0971
Backup Nost Address

Cnable S5L

Enable Communication Header

Enter and Heluin

45. Press the Enter and Return button, then press the Next button to continue to the next set of requirements.
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**Note**
If the keypad already contains user 1 and user 2 passwords, option 1 will display Change Passwords. The steps be-
low are the same for either Set Password or Change Password. If you do not wish to change the passwords or any of
the keys, press the Back button and proceed to the Management Functions section.

46. Press the Next button again if this screen is not displayed. Select Change Passwords (1) (for the T9 keypad).
PCI requires dual authentication, meaning two users must be present to complete the T9 customer keypad

configuration.
ATAA MAermemommemt T metimm e c'r ‘t
Al Mianagement ~uncrions D [ | o n | O
Tearranal ’ Ontiare/Conli Wizard BASPNT 1227 FM Turrninal Corfiguratson/un: Cptions/Coeniguration WizandConfiguration Wizard 1mm n1-ﬁ.m
Cntries 1, 2 and 4 18
i required. Pleass complate
° Sed Mol Vs bare: bultig Nt ° Change Fasswards

P Foior PIN Mistnr Kiys 2 Enter PIN Master Keys

it
Entor BIAC Bastor Koy 3 Enter MAC Master Reys

Dl Warking Kays 4 Dewnload Working Keys

**Note**
The onscreen keypad is disabled for the following steps. Enter the passwords using the ATM front panel keypad.
If a mistake or error occurs, the ATM will go back to the Change Password screen. The users will have to step
through the sequence again. If user 1 password changed, enter the password and the new password can be the
same password.

47. Enter current user 1’s password using the T9 keypad, then press the Enter button.

‘? 7:"1' tﬂn men &Y TO0

oMot Optlonart ser 1 Password 1202712019 11:18 AM

Terminal G

limer 1 Password

Fleasa antar the password for the spacified
uger
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**Note**
The Password must be 8 to 16 characters

48. Enter user 1’s new password using the T9 keypad, then press the Enter button. Verify the new password again
and press the Enter button.

£ BY TO0Y Al =L § Tritanmnmr- #y Ol

Termninal Carfiguration/Mars Optlan

Pleace antar the new password for the
specifiad usar The password must be & 1o 16
characters in length

Please contirm the new password lor Lhe
specified usar,

**Note**
A good user 1 password change will proceed to change user 2’s password.

49. Enter current user 2’s password via the front panel T9 keypad, then press the Enter button.

Fleass anter the password for the spacifiad
user
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50. Enter user 2’s new password using the T9 keypad, then press the Enter button. Verify the new password again
and press the Enter button.

B Triton. ..

Teeminsl CanfigurationMore Qptians/Confiuration WizardUser 2 Password ; 019 11 Teminal ©

Flease entor the new password for the , d - ” i 4
specified user, The password nust be 3 to 16 Fleasia r.unﬁr;nﬁlhrri:ﬁlz:\lllzz;..wnn‘l forma
characters in length, T s

Caution

The Master Keys and instructions are provided by the host processor and vary from ATM to ATM. Steps 52
through 58 are an example of what a user should see when entering master keys. Check digits shown are for ex-
ample purposes only.

51. Select either Enter PIN Master Keys (2) or Enter MAC Master Keys (3), and follow on-screen instructions. Host
processor will provide master keys and specific instructions for entering keys.

=

& Triton..

Turmiril

| Entres 1.2 and & 310
[|requirad. Please complate
| thissir butare hithng “Noat™

3 Coter MAC Hoster Keys

4 Dovmload Warking Keys
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52. Use the T9 keypad to enter user 1’s password, then press the Enter button. Enter user 2’s password, then press
the Enter button.

.‘f Tr.itanmm'nm«: ol

Torhinnl fare Optians/Corfuratian WizadUsen 1 Paseward Tamminal ConfigurationMore Sptians/Sanfiauration Wizard/Wser 2 Password
-8

Flease enter the password for the specilied Flaase enter the password for the specifiad
user user

**Note**
The on-screen keypad references the letters to the locations on the ATM keypad.

53. Use the ATM’s keypad to enter user 1’s current master keys per the host processor instructions, then press
the Enter button. Compare check digits on screen to check digits provided by host processor.

f Trftanmmm'u a¥ 7O nent -':"'-' INncltons ﬁ ﬁftﬂn,-.-.m-m. B Tl

Enter 32 characters for the ooy, Sed ke layout
nelow for hex characrar anfry Chack digits: 18 08 18
Press ENTER to accept or CAMCEL Lo lerminale key

] =

54. If the on-screen digits are the same as the processor’s digits, press the Enter button.

*X’Note**
If the on-screen check digits do not match the check digits provided by the host processor, press the Cancel button
to terminate key entry. Select either Enter PIN Master Keys (2) or Enter MAC Master Keys (3), and follow on-screen
instructions to re-enter the keys.
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55. Press the Enter button to add the second key part, left image below.
56. Use the ATM’s keypad to enter user 2’s current second master keys per the host processor instructions, then
press the Enter button, right image below.

.“‘f Tr"tanﬂl'm-!'ﬁﬂ.lr;! Ty

o

—s

Add Pant To Fxisting Key | | Enter PIN Master Key

Check digits: BD 43 BY
Press Enler o input the second key parl, Press ENTER to accept ar CAMCEL to tarminats key
enlry.

57. Compare check digits on screen to check digits provided by the host processor. If the on-screen digits are the
same as the processor’s digits, press the Enter button, left image below.

*“Note**
If the on-screen check digits do not match the check digits provided by the host processor, press the Cancel button
to terminate key entry. Press either Enter PIN Master Keys (2) or Enter MAC Master Keys (3), and follow the on-
screen instructions.

58. If the master keys were entered successfully, right image below, press the Enter button to return to the Config-
uration Wizard menu.

.s‘tl ﬁitanmm‘ﬂn By Toldy

— - i =
Entar PIN Master Kay f | Entar PIN Master Ke:

Check digits BD <13 BT -
Frass ENTER to accept or CANCEL 1o terminate leay it The lezy was successhully changoed
ey, Rl
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59. Select Download Working Keys (4).
60. Press the Enter button to contact the host and download the working key.

‘-f Fitanmnmmar el

TGt e W Conrion Wi e

{ Entries 1,2 and 4 are
| required. Please complete

| these afore hitting “Mext™. 1 Change Passwarde

Duwnluad Warking Keys

This function will contact the host to dovnload the
wiorking keys. Do you wash o confinue??

3 Enter MAC Master Keys

o Download Working Heys

61. After a successful download of the keys, press the Enter button to return to Configuration Wizard menu.

62. Press the Next button in the bottom, right corner of the screen to continue to the final requirements in the
Configuration Wizard.

63. All message selections on the final screen are optional. Press Welcome Message (1), Store Message (2), Marketing
Message (3), or Exit Message (4) as desired. Use the on-screen alphanumeric, numeric, or qwerty keyboard to
enter a message, then press the Enter and Return button to save.

E‘a: Tr"tﬂnhﬁh‘(ﬂﬂ BY Tl

Temninal ConfigurationMoce Cptiens/Canfiguration Wizard A0/15/2019 12:44 PM

1 Al of these messages are |

{ . I e 1
(@ oo [T
8

7 Store Mesage Wisil us at werw.tritonatm. [ - .

-

I Upa

3 HMarketing Message Thank you for wisiting Trit ]
4 Exit Massage Thank you for supporing

64. After completing these steps, press the Next button in the bottom, right corner of the screen. This completes
the Configuration Wizard and returns the user to Management Functions menu. Continue to the next section.
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EMYV CONFIGURATION

1. Navigate to Management Functions > Terminal Configuration (6) > More Options (0) > EMV Configuration

(5) to view or

card reader to

configure the EMV settings.

read the chip on the cards.

Select EMV Processing (1) to toggle on (check mark) or off (no check mark). This option enables the EMV

Torratial (

‘\c n’f tﬂn POWERED BY TOD

1. EMY Provessing
et Shus foatur i onsbled EMV Procassin
| (checked), the EMY card ° L
| reader is aciwated, |

3

EMV Application Sutlings

1CC Latching

i Hon-ICC Transactlons

1CC Fallback to Magnatic Stripe

FRIY Jourmal Endries

7 Terminal EMV Configuration

Lasd Tramsactinn’s EMV Data

8 Auto Select Language

Select EMV Application Settings (2) to view a list of all EMV Application Settings loaded on the ATM. A

check mark indicates that an enabled application. Press the Page Up and Page Down buttons to navigate
through the options. Press the Enable/Disable button or touch the desired file to toggle on (check mark) or
off (no check mark), then press the Save and Return button.

Terminal Configuration/More Option+/EMV Configuration YE2019 10:20 AM

2. EEV Application
Setlings i

Sulechiog this option lists

the of the EMY AIDs that are |

boaded on the terminal. A |

whisckrark indicatos f that 8

Al is nnahlad 'L!

- Terminal EMV Configuraiion

 Last Transaction's MV Data

EMV Processing

EMV Application Seftings

ICC Latching

HundCC Tramsactinm:

ICC Fallback o Magnete Siripe

ERIV Journal Enirivs

Auto Select Language

ATAA N AA s z
AllVi Ma s‘ 7?' tan POWERED BY TOI
Termins! ConfigurationMare Options/EMV Configuration/EMV Application Setings 9/B2019 10:29 AM
| P lnftingght e fo " Application Seilings

e g or dowe in the st [
W Press the CTRL key to [lBarclays
| enable or disable_:he Ccirnes
| selectad application I Cleo-op
¥ Discaver
lI ¥ Discover Us:
[ Do LIS
N CraFx
[CIHsae
I
il xce
Cunk
CMaestra
I Magsro US
[ IManborCand

[CJvisa Electron
[Mvisa tnterlink
[]Vtea Plus

] Visa LIS
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**Note**
With a check mark in the EMV Processing (1) box, options (3-6) become functional.

4. Select ICC Latching (3) to toggle on (check mark) or off (no check mark). This option enables latching in the
EMYV card reader, left image below.

5. Select Non-ICC Transactions (4) to toggle on (check mark) or off (no check mark). This option allows the
ATM to process magnetic stripe-only transactions, right image below.

3 H . . e T . t

s‘ T-r‘tanmum‘w BY T £ Ll ? ‘ r' anmnum A 7ol
Termina ConfigiationMMcre Dpions/EMV.C aEpo1a foza aM ol Cordgurationfion Oplions/EMY Configusation By 10@”‘
A1 Lalching 4. NonCC Trangactions
‘When anabled (checked), cass ~When & l1_ab|e d_ (checked), 1 FMV Prosssin
iz BN card sisisdir wel Rit EMVEen " the temninal will process 9 H
Iatch the EMY cand dising & I Yy || miagnetic stripe-onty )
tranzaction 2 EMV Application Serings g— 1 transactions. 7 FMV Application Seftings

b
| (3 1CC Latching

¥

]
° 160 L atching D |
4 Non-ICC Transactlons: n . o Haon ICC Transactions
]
gl

5 ICC Fallhack to Magnetic Stripe 5 ICC Fallback to Magnatic Stripe
& EMV Joumal Entries 6 EMV Journal Entries

£ Teiminal EMY Configuiation Tezrenimal EMV Conliguration
B Lasl Transaction's EMV Data g Last Transaction's EMV Data

§ Aulo Sulect Language 9 Auto Select Language

6. Select ICC Fallback to Magnetic Stripe (5) to toggle on (check mark) or off (no check mark). This option al-
lows the ATM to process a card as a magnetic stripe transaction if the chip on the card fails, left image below.

7. Select EMV Journal Entries (6) to toggle on (check mark) or off (no check mark). This option directs the
ATM to record extra received/transmitted data to the journal during an EMV transaction for dispute resolu-
tion, right image below.

. NTRE NS s o AP
jlement Functions Alviivianageme
Turmina ConfigurationMare Opions/EMV Configuration m‘g 03 AM Tarminiai ¢ sar/h Sf6/2019 tn::nm
. G Fallback tn 6. EMV Joumnal Enirles
Magnetic Stripe ; - Whisn ol {chochid), 1 EMV Process
| When enabled (checked), i N Roncasmid the terminal will record the !
| the teminal will protess the a7 extra data that is received

| teansaction uging the ¥ EMV Application Seitings — N || 2nd transmatted dwing an 7 EMV Application Sellings
ol snpe il e )G fails s [ EWV lansacton la the -

on the card

3 ICC Latching 3 ICC Latching

4 NonICC Transacilons 4 HNonICC Transactions

5 ICC Fallback to Magnetic Stripe

e ERV Jouwimal Entries

T Terminal ERV Canfiquration

° ICC Fallback to Magnetc Stripe
B EMV Jowmal Ewlrics

7 Terminal EMV Configuration
B Last Transaction’s EMV Data

B st Transaction’s EMV Data:

0 Awio Select Language. A Auw Select Language

u
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8. Select Terminal EMV Configuration (7) to generate a management report that contains current EMV ker-
nel settings and terminal EMV configuration. The screen will display the report. Use Page Up, Page Down,
Home, and End buttons to navigate through the report.

Turmirial

7. Termiinal EMV W
Configuration

Thiz option displays &

management report of all the

WV kieried sellings

1V Pracusing
2 EMV Application Settings
3 CC Latching

:-j' I:lnn-ll:(: Transactions.

5 ICC Fallback to Magnetic Stripe
B EMV.Bnmmal Entiies

o Terminal EMV Configuration

B LastTransacton's EMV Data
3 Ao Select Language

‘Q : T;'f. tﬂn POWERED BY TR

Terminal CMY Configuration
) ¥asit us at wew tritonats.com

- Terminsl II: TECHVRITER
 12/1672019 1:01:26 TH

Kemel Versiems L.U.L.0

Checksum: ESD7FCUBLUGELETTZE RS0 SFDSIQUEZ LADD JASHL
Haguek Lib Version: 0.5.6.0

Fankyw Lib Version: 1.0.1.7

Sardeya 330 Lib Veraiom: 1.8.6.18

Terminal ENV Configquration

TeiminslID: "TECHVRITER™
Trensaction Currency Code: 08 40
Terwinml Countey Code: 08 a0
IFD Serial Nusber: “Co7SAICE!
DeclinelnlcunsFail:
ForceTRH: 03
UiknwenTransacionhctivns:

(e FFFFFFFF (4294767295)
TAC Demial: 2000 98 A0 40
TAU Defaults EF FF FF FF FF
TAC Online: FF FF FF FF FF
ThresholdValue: 0x000003E8 (1000}
HexTargecTercentage: (0x00000000 (0]
TargerPereentage:  OxiO000G00 (0]

ol

9. To print a hard copy, press the Print button, then press the Enter button to print a copy via the receipt printer.
The screen will return to the Terminal EMV Configuration report.

F“‘ Fitﬂﬂmm By 7oL

Managamant Rapon

This command well send the curment naport to the
printer, A you sung you want Lo print?
Prazs ENTER ta print or CANCEL ta abort
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10. To save the report onto a USB drive, press the Save To File button. Press the Enter button to begin the save
process. When the process is complete, press the Enter button. The screen will return to the Terminal EMV
Configuration report.

s“:; Tritan POWERED BT TODY

Sawve To Fila

| This commiand will savi the napart Lo
VLUSESHCKTECHWRITER ECE 2019131613 1010 b’
Press ENTER whan raady or CANCEL o abort

Save is completa Prass ENTER o confinue

11. To send the report to another computer, press the Email button.

12. Press the Change Keyboard Style button to select the appropriate on-screen Alphanumeric, Numeric, or Qw-
erty keyboard and enter a valid email address. The Left button moves the cursor one character to the left.
The Right button moves the cursor one character to the right. The Backspace button deletes the character to
the cursors immediate left. Press the Enter and Return button. The next screen will show the email address
entered. Press the Enter button to accept the address and send the Terminal EMV Configuration report to the
email address or press the Cancel button to return to the Terminal EMV Configuration report screen.

Email

This command vall email tha repart 1o
"tachwmtenriton com”
["ress EMTER when ready or CAMCEL Lo abort

Change Keyboand Style

13. User will receive either a success or a fail screen. Press the Enter button. The screen will return to the Termi-
nal EMV Configuration report.

14. After printing, saving, or emailing the report, press the Back button to return to the EMV Configuration
screen.
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15. Select Last Transactions EMV Data (8) to generate a management report that contains current kernel settings
and EMV data from the last transaction. The screen will display the report. Press the Page Up, Page Down,
End, or Home button to navigate through the report.

**Note**
If the ATM reboots after the last EMV transaction, no data is available.

.s\l.: Trftﬂn,-.:m-n.-. BY Ty

Tenminal ¢ g

| 0. Last Transaction's CMY
| Data ;
| This option dizplays a
| managamant report of all the
| BB i thal worem tho B8 20 EMV Application Setiings
laast EMV 1 ian Fhes
§ dsta will only sppear if the -
teminal has not been - ICC Latching
rebacted gince the las1 EMY
transuclion

mﬂlnM,

Mon ICC Transactions

4 ICC Fallback 1o Magnetic Stripe:

- EMV Journal Endries

- Terminal EMV Canflquration

o Last Transaction’s EMV Data

9 Auto Select Lanquage

Visit U3 AL VW CEiEORATE. SOB

Terminal ID: TECHWRITER
1271672005 2:21:58 PN

Keanel Vezsion: 1.0.1.0

Checksua: ESPIFCREEE6I1ETTIEHN SDSFISEEEIZLADIAASEC
Hageek Tib Veeaton: 0.5.6.0

Sarkyo Lib Wersion: 1.0.1.7

Farkyo 330 Lib Vecsion: L.0.0.19

Last Transaction's EnV Data

Wa Data

=TT End Mansgement Heport TTT

16. To print a hard copy, press the Print button, then press the Enter button to print a copy via the receipt printer.
The screen will return to the Last Transaction EMV Data report.
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Hanagem

This command wall sand the currant raport to tha
Printar  Arg Yol SLUra Yol wWant to print?
Press ENTER to print or CANCEL to ahort
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17. To save the report onto a USB drive, press the Save To File button. Press the Enter button to begin the save
process. When the process is complete, press the Enter button. The screen will return to the Last Transaction
EMYV Data report.

Sawve To Fila

| This commiand will savi the napart Lo
VLUSESHCKTECHWRITER ECE 2019131613 1010 b’
Press ENTER whan raady or CANCEL o abort

Save is completa Prass ENTER o confinue

18. To send the report to another computer, press the Email button.

19. Press the Change Keyboard Style button to select the appropriate on-screen Alphanumeric, Numeric, or Qw-
erty keyboard and enter a valid email address. The Left button moves the cursor one character to the left. The
Right button moves the cursor one character to the right. The Backspace button deletes the character to the
cursors immediate left. Press the Enter and Return button. The next screen will show the email address en-
tered. Press the Enter button to accept the address and send the Last Transaction EMV Data report to the email
address or press the Cancel button to return to the Last Transaction EMV Data screen.

‘?‘ n‘itanmmlm BY 7O

Teminal Configurstion/Mere Options/ENV CanfiaurationtLsst Transaclion's EMV Data/Emall

Ermail

This cornmand wall emanl the report o
"teckwmberiEinlon com'”
Prass ENTER when resdy or CAMCEL o abort.

Change Keyboarnd Style

20. User will receive either a success or a fail screen. Press the Enter button. The screen will return to the Last
Transaction EMV Data report.

21. After printing, saving, or emailing the report, press the Back button to return to the EMV Configuration
screen.
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22. Select Auto Select Language (9) to toggle on (check mark) or off (no check mark). This option enables auto
selection of the language for an EMV transaction based on the preferred language on the card. Disable this
feature so the display will present the language selection screen to the customer.

s\f J-r"tanﬂmum Br oy

Tem o CHTIENY mas 1032

.:»9. Auto Select Language
':This option enables aulo , - EMV Processing

: 2 EMV Application Settings
B card Dizable thiz f you il i
[ would like to atways display
th
.

3 ICE Latching

4 NondCC Transactione:

‘5 ICC Fallback o Magnetic Stipe
B EMV Juuimal Enlries

7 Terminal EMV Configuration

Last Transaction's EMY Data

8
o Auto Selact Language
u

END OF EMV CONFIGURATION
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E-RECEIPT CONFIGURATION

**Note**
Currently this option applies to the ARGO 7, 15, and FT models and communicating via TCP/IP. The Host
Address (2), Host Port (3), Host Response Timeout (5), Electronic Receipt Heartbeat Interval (6), and Enter Host
Password (7) are set by Triton. Do not change these option value unless the main board has been replaced and/or
the values are specified by Triton Technical Support.

1. On the ATM, navigate to Management Functions > Terminal Configuration (6) > More Options (0) > Electron-
ic Receipt Host Config (7).

2. Select Enable Electronic Receipts (1) to toggle on (check mark) or off (no check mark). This option activates
the electronic receipts feature and allows the ATM to email eligible ATM reports..

Teermnil Condig Chpian=i/E! i Hieceipt Host Config

.1. Enable Electronic

Resaline ° Friatahe Flirctranic g ]:i |
Thig option, when ensbled 4| |
- f
2!

(theckad), the Electrone
Haceapts faature s actvated

Hust Acddross
- Hest Port
Enable SMS
£ Isungnn_sb"ﬁmlm
b Elactronic Receipt Hearthaat Itanval
~ Enier Host Passwand

B Test Host Connecilon

3. Select Enable SMS (4) to toggle on (check mark) or off (no check mark). This option activates the text mes-
saging feature.

s“: n"’tﬂn POWERED 8 TODY

Tonminal C 0p it Riscuipt Host Canfig 11r13@a19 M
[ 4. Enable SMS
i . Enable SHS
| Thiz option, when enabled 1 Enable Electronic Recei) -
| (chackad), will enable the £ i , ¥
i SMS functionalty. ) m " ) | This function will contact the host 1o enable SMS Do SRS
2 Host Address yauwish ta continue?
!
3 MHestPort Press ENTER Ta Continue

Prass CANCEL Ta Raturn

o Enable SM5

5 Host Response Timaout
6 Floctonic Heceipt Hearbeat Intorval
T Enter Host Password

0 Testlost Connection

u
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4. Triton recommends the settings for the Host Response Timeout (5) and Electronic Receipt Heartbeat Interval
(6) as a reference point, but may be changed to troubleshoot connectivity.

s‘f Tritan;ﬂwmm By Tol)

Terminal Configurationose Optiens/Elactronic Recalpt Host Confiy 13 PM Fisrmiiread ConfiguratinnMdom OptinnsE it Ml Host Config

| 5. Host Response Timeout 6. Electronic Recelpt

| Thi Host Hesponsar Timoout ‘1 Cnabls Elactronic Racalpts 5 ; | | Enable Elecironic Receipts
P indicates how long to wait for = = h hirrat
& a rezponze from the host

s ) G 1 x _
:lbe{uaelimir,g out aad clasing | @ Host Addioss wlatriton.com | ¥ - Al g At will o senk 2 Host Address m

the: connection it im “prinastns

| Host Port e . 1 3 HostPort 5432
Enable SMS 4  Enable SMS
o Host Response Timeout ~ Hust Hesponse Timeoul
Elacironic Receipt Heanbeat lnterval 0 Electronic Hecaipt Heartheat Inta rval
Eritor Hust Passwrd - Entor Host Password

- Test Host Connection d i @ TastHost Connaction

5. Once the option Enable Electronic Receipts (1) has been toggle on (check mark), select Test Host Connection
(8) and test the connection between this ATM and the electronic receipt host. Press the Enter button to test
the connection. The ATM will display a screen with either, failed to contact the host or host contacted suc-
cessfully.

Tarminal Canfigurat Optione/El Racaipt Hast Config

8. Test Host Connectlon

P - T

connection with the hoss,
Pp— B

4 Enable SMS 0

Thiss function will Contact the host to verify
communication sattings are comract Do yolwish 1o
continua?

Press ENTER To Conbinug
Prass CANCEL ToRatum

* Host Response Timeout

6 Elocuonic Racoipt Hoanbeatinteval  ECHIN

Enter Hisd Pasownrd

o Test Host Conneciion

END OF E-RECEIPT CONFIGURATION
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MANAGEMENT FUNCTIONS

‘E. n.!. tﬂn .Ioawmn 2y ol

02712019 1029 AM

TEGH WRITER
Prog Varsion: 4.1.0¢
Somen il BGSFOTE

oy Cantetts |
" Dupanaser

lifod @D reminal Close Functions
Diagnostics

Electronic Journal

| Passasird Maintenance
System Parameters
Terminal Configuration
Huy Managsemisnl
Terminal Stanrs

Language: English

LR TN T VR G TR T

Exit Management
Favuriles o

TERMINAL CLOSE FUNCTIONS
The Terminal Close menu allows the user to manage various close functions necessary for the management and

accounting of the ARGO ATM Series. For more information on each function, please see the X3 Configuration
Manual. For more details on cassette close procedures, see the section of this manual labeled Cassette Close.

DIAGNOSTICS

The Diagnostics menu allows the user to view various parameters and statuses of the ATM, and check the status
and function of various components in the ATM.

ELECTRONIC JOURNAL

The Electronic Journal menu allows the user to view, print, and manage various journal entries. This information
should be maintained in case of customer inquiry and for troubleshooting purposes.

PASSWORD MAINTENANCE
The Password Maintenance menu allows the currently-logged user to change their username and password, add

or remove users, control user access, List username by ID numbers, and list user access report for their available
activities.

SYSTEM PARAMETERS
The Systems Parameters menu allows the user to manage various basic settings on the ARGO Series, such as Date

and Time, Volume Control, and Shutdown Terminal. For more information on each function, please see the X3
Configuration Manual.
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TERMINAL CLOSE FUNCTIONS
SCHEDULE CLOSE

Schedule Close is used to enable/disable and set times for automatic day closes.

1. Navigate to Management Functions > Terminal Close Functions (1) > Schedule Close (1).
2. Select Enable Schedule (1) to toggle the option on (check mark) or off (no check mark).

-
|

N M: ; ment Func S ,‘s ﬁ"- tﬂn FOWERED BY TEIY

ATAA AAA ~ Y ' ~ o A
Al vial ent ~ul A

Terminal Close Functions B7R012 10:35 AM | Teminal Closa Functions/Schadula Closa 942019 02:32 PM
1 Schedule Clise 1. Enahle Schedule |

§ Schedule Close i usad 1o o Pz <15 on bhie kiypad bo
| T R STl > | aither anable (check) or | CRANIE FHaeale |:|

1 fior autamatic day choses dizable funcheck), When

1 enabled, renu option (2) will & Sl Time 200,00 MM [ —
i

| be accessibie

2 Send Terminal Totals: OFF

Trial Close Dy of wonmh

Day Close
Trial Cassene Close

Cassatte Close

Exil Managemuent
Functlons:

3. If Enable Schedule is toggled on (check mark), select Set Time (2).

**Note**
Use the < and > buttons on the on-screen numeric keypad, the ATM front panel keypad, or the onscreen Left and
Right buttons to toggle between the hour, minute, and second. Use the gray arrows in the time block or the Up and
Down buttons to increment the values.

4. Use the on-screen numeric keyboard to set the desired time for ATM to perform a scheduled close.

AT A F o -3 o ' ATARA AA
ATM Management Functions 8 Tritorn...o.« BATM M:
Tarminal Claze Functions/Schadula Close 9724120 ;g 02:32 w Temiinal Close Functlons/Schedule Claze/Set Time el ) _. t!‘ IR:SQFN
Usia This key padd 1o entir "4 Enable Schadule . I

Entar time uzing the numenc keypad. Use
arraw keys 1o move batween fislds Prass
CTRL key to tagate hatwasn AM and P

hours, minutes, and
seconds. Lise the o
0

Szt Time

key 10 10gie between Al 3 Day of week
and PM 82 which the
scheduled evant iz to be
peertisrried

Saawe and Ruluin

5. Press the Enter and Return button to save changes and return to Schedule Close menu.
6. 'The Day of the Week option is automatically set to Every Day. Press the Save and Return button to save changes
and return to the Terminal Close Functions menu.
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SEND TERMINAL TOTALS

This option enables or disables automatic transmission of ATM close totals to the host processor.

1. Navigate to Management Functions > Terminal Close Functions (1).
2. Select Send Terminal Totals (2) to toggle option ON or OFFE. Set as recommended by the host processor.

Terminal Close Functions 072018 10:41 AM Temninal Clase Functions 8272019 10:42 AM
7 Tatals {2 Totals
1 Send Temminal Totals s used 1 Sche | Senwd Torrmnal Talats i o | A0 SEiadite Clima
| to snibieisable aomatic U Sl enableidizable sutomatic =
| transmis sion of terminal N | tranamis gion of temvinal
L’ closs totals to your ° Sand Tarminal Totaks: ON tloge totals to your d ° Send Terminal Totals: OFF
Htransaction processing i clin procissing i
£ serace proveder I + pecnarder

Trial Close

3 Trial Close:

4 DayClose ~ Day Closa

5 Trial Cassatta Closa

5 Trial Cassetie Close

6 Cassere Close - Cassetie Close

Tark: OFF

1 Park: OFF

B Cassetto Closs Optinns Cassette Close Options

Add Cash

B Add Cash

Exit Managament
Functinis

TRIAL CLOSE

The Trial Close option is used to complete daily balancing of the cash dispenser with the processor. A summary of
all transactions since the last Day Close can be printed, when totals are sent from the host processor. This function
does not clear totals or change the business date.

1. Navigate to Management Functions > Terminal Close Functions (1).
2. Select Trial Close (3). Press the Enter button to begin the operation.

Tarminal Clase Functions.

3. Trial Close
Frial Closs: s ussed o ingato 1
atrial day clnss | L acheduls um

7 Sumd Teominal Totak: OFF

° Trlal Clase

4 DayClose

This funchon will contact e host lo recene
ransacton lolals. Press ENTER Lo continue or
CAMNCEL 10 cancel this operation

5 Trial Casseite Close
& Cassefte Close

{ Park OFF

8 Cassere Close Options

9 Add Cash

Exil Managemon 0
Functions.
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3. 'The ATM will contact the host, then display the Trial Close Report. To print a hard copy, press the Print but-
ton, then press the Enter button to print a copy via the receipt printer. The screen will return to the Trial Close
report.

k‘: Fitanm YRED BY T I ‘tﬂnmntﬂ'n BY TOlY

Toerminil Clasie FasniliesTrinl Clos

Tii —

- | Wit um AR WAr TCITONATE.COM . | Managament Repo

Terainal ID: TECH WRITER
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TTr Trial Close T=% “Erter PNEr, A You SUra you want to priney
i Fress ENTER o print or CAMCEL to abort,
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Host  Terminal

i tharauniar 188 158

Trieud Fiear 7 75

Transters: a8 s
SEEELEmANE:

Hozt: SI160.00
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Terminal: £5.00

*¥¢ End Manageaent Report *ee

4. To save the report onto a USB drive, press the Save To File button. Press the Enter button to begin the save
process. When the process is complete, press the Enter button and the screen will return to the Trial Close
report.

"f T}"‘tﬂnm-ﬂﬂu By TolY

Save To File 1 r Save To File

Thes commend vall seve the repert Lo
"WSBShcTECH ) .
WFdTEP‘_TDI:_gg 591025(!93208.111" Canc .' ; Sewe s complete, Press ENTER Lo conlinue
Press EMTER when ready or CANCEL 1o abart
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5. To send the report to another computer, press the Email button.

6. Press the Change Keyboard Style button to select the appropriate on-screen Alphanumeric, Numeric, or
Qwerty keyboard and enter a valid email address. Press the Enter and Return button. The next screen will
show the email address entered. Press the Enter button to accept the address and send the Trial Close report
to the email address or press the Cancel button to return to the previous screen and correct the email ad-
dress.

f n.itanmnlm: A~ Func 1S “c Ir’-,.tan"’-'"'”“‘ 8y Tl

Torrminal Closi FunchionsTral GI‘OMM
Email | = ——
Email
Entar amall address

This eammand will ermail the repart to
"techwriterd@riton com™
Press ENTER when ready cr CANCEL o abort,

ﬁ T?ftan POWERED BY TOI

Failad

This repot failed lo send. Please verify your electromc
This report was succassiully sent - recepl host cormmuncation setings are correcl. This
reporl will be re-sent on the nesd successiul comnmection

to he eleclomc receipl hosl,

8. After either printing, saving or emailing the report, press the Back button to return to the Terminal Close
Functions screen.

48 Triton Systems ©



DAY CLOSE
This function completes the daily balance of the cash dispenser with the processor. This function clears totals and
resets the business date. A summary of all transactions since the last Day Close can be printed when totals are sent

from the host processor.

1. Navigate to Management Functions > Terminal Close Functions (1).
2. Select Day Close (4). Press the Enter button to begin the operation.

‘g Fitan POWERED BY TOUY

Terminal Closs Functions

4. Day Close q'
Day Closa is used 10 initiate 1 Schedule Close
& day close, = o

Day Close

- ) )
£ Soad Tauning] Tolnli: OFF: This function will contact the host 1o recaive
fransaction tetals. Frass ENTER to confinue or

CANCEL to cancal this oparation

3 Trlal Close

° Day Close

S Tial Cassome Close
- Cassatte Closa
Park: OFF

. Add Cash

 Fxit BManagement
Functlons

3. 'The ATM will contact the host, then display the Day Close report. To print a hard copy, press the Print button,
then press the Enter button to print a copy via the receipt printer. The screen will return to the Day Close re-
port.

Tamiinal Clase Functions/Day Close
o
a ¥1si% U5 &t sww, tXifonats.com P Management Raport

Terminal IP: TECH WVAITER
12/3/20019 10:09:34 AN
This command will end the cument report i the
o#¢ Doy Close "e* printar. Are Yol SURs o want i print?
Press EMTER ta print or CANCEL o abart

Last Close Date/Time:
12/3/2019  10:09:34 AN

Most  Terminsl

Vithdravals: 367 367

Inquicies: TE T

Teanaters: 24 24
Sertiement:

Mosti F704. 00

Terainal: 734,00
surchnrge ABr:

Teeminal: $2.50

v4r End Manggement Report *v%

S T File
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4. To save the report onto a USB drive, press the Save To File button. Press the Enter button to begin the save pro-
cess. When the process is complete, press the Enter button and the screen will return to the Day Close report.

E n."t 1] - l f . Ff. tﬂﬂn-...-.-x.- ¥ T

Eaver [o File

This command will save the repor 1o
“IISBSHCKITECH | s Save is complete, Fress ENTER to contines,
WRITER_DCL_Z0191025102402 na" g
Fress ENTER when ready or CANCEL o abart

5. To send the report to another computer, press the Email button.

6. Press the Change Keyboard Style button to select the appropriate on-screen Alphanumeric, Numeric, or Qw-
erty keyboard and enter a valid email address. Press the Enter and Return button. The next screen will show
the email address entered. Press the Enter button to accept the address and send the Day Close report to the
email address or press the Cancel button to return to the previous screen and correct the email address.

& Triton ...

Emvail

Enter email addrass:

This commend will email the report
" hwriberi@nton com"
Press ENTER when ready or CANCEL to abort

Change Kuyhnand Style :
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7. User will receive either a success or a fail screen. Press the Enter button.

.&ﬁ T-r’.tanm VERED BT T

= o

Falled

| This repiort failed 1o send. Flease vernfy your electranic

receipt host communication soiings ane comact, This

This report was successfully sent report will b re-sieng on the neot successiul connection
1o the electranic recaipt host

8. After either printing, saving, or emailing the report, press the Back button to return to the Terminal Close
Functions screen.
TRIAL CASSETTE CLOSE

This function generates a report to help balance specific cassette(s) in the dispenser without resetting the value(s)
to zero. The report summarizes all activity for chosen cassette(s) since the last cassette close.

1. Navigate to Management Functions > Terminal Close Functions (1).
2. Select Trial Cassette Close (5) option.
3. Select the desired cassette(s) to be included in the trial cassette close, then press the Save and Return button.

Terminal Close Funclions

| 5. Trial Cassette Clase i T
| {2 - . o
Trial Cazsette Cloze iz used Sohadile Close
to provide a receiptiecord of e e
the cassette(s) balance.

Seluct which cassatlais) o [
inchyde in the Cassetie
f Cloge repon { a checkmark
denctes salectad cassatte) 1 Camatiie H
Prets <ENTER>

‘7 Sund Teoninal Tatak: 0FF
3 Trlal Clase. L
4 DayClosa

° Trial Cassatia Close

b Cassette Close

Cassetie D

Park: OFF

A4 Add Cash

Exil Managument:
Funetions
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**Note**
If the dispenser has more than one note cassette, the Page Up, Page Down, Home, and End buttons will be avail-
able to navigate through the report.

4. The screen will display the Trial Cassette Close report. To print a hard copy, press the Print button, then press
the Enter button to print a copy via the receipt printer. The screen will return to the Trial Cassette Close report.

Torrniml Gl FinctianTrial Cassstie Clusar

Trial Caszal 3
AT U2 AT W, TYiTONATE. cOB Managumuent Bupuil

| Tetainal I0: TECHWRITER
12/20/2019 9:47:52 A
Thts command will send the current report o the
TEr Prial Cassette Close *v= prarfer. Are you sure you wanl (o pnnt?
Procs EMTER to print or CANCEL to abort,

Cragecre &

Last Clos= Date/Tiae:
L2/20/2019 8:47:40 AN

Stert fuantity:

Dispensed:
Quys
kmounr:
TReanining:
ary: 1000
420,000, 00

Valug of each doc: §E0.00
Rejects: 0 (1 or more docs)

"t End Eanngemens Repore 2oe

5. To save the report onto a USB drive, press the Save To File button. Press the Enter button to begin the save
process. When the process is complete, press the Enter button and the screen will return to the Trial Cassette
Close report.

t‘; ﬁ.itunmmxm BY TO0 E“ ﬁ'itan*ﬂm-’-” o

This command will Sava the report to
SBSHEMTECH
WRITER_TCC_20181025110512 ta"
Press ENTER when ready or CANCEL 10 abort,

Save 15 comphite. Press ENTER to continue.
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6. To send the report to another computer, press the Email button.

7. Press the Change Keyboard Style button to select the appropriate on-screen Alphanumeric, Numeric, or Qw-
erty keyboard and enter a valid email address. Press the Enter and Return button. The next screen will show
the email address entered. Press the Enter button to accept the address and send the Trail Cassette Close report
to the email address or press the Cancel button to return to the previous screen and correct the email address.

Turminal Gl FunetioneTrial Gissotto ClssEmail
. Email

Enter email address:

rnimwmm

This report vas successiully senl

s{ Trjtﬂn POWERED BY TOD)

T'tas comrmarnd vall email the repodt o,
“teckmlerginton com”
Fress ENTER when ready or CANCEL o aborl.

.“c‘ nftﬂnmmu BY Tof

r Falled

© This repiot failed to send . Fleass verify your electronic

receipt host communication soiings ane comact, This

report will e re-sent an tha neod successiul connection
1o the electranic recaipt host

9. After either printing, saving, or emailing the report, press the Back button on the Trial Cassette Close report

to return to the Terminal Close Functions screen.

Tamtinal Tiost Fusctions/Trial Cassétte Closa.

Terminal I0:
1E20/2005 92 47:53 AN

=T™ Tednd Coasctes Gloar *°"

Casseree &

bast Clore Daze/Time:
TRA0/Z0IP B 47180 AR

SEart Guantity:
oy

Beleea: O (L ot moxe doca)

*'% End Bamageneme Reporc 0%

0g
$20,000.00

o
s0.00

1000
#20,000.00
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CASSETTE CLOSE

This function generates a report to help balance specific cassette(s) in the dispenser. The report summarizes all
activity for chosen cassette(s) since the last cassette close and clears cassette totals from the ATM.

1. Navigate to Management Functions > Terminal Close Functions (1).
2. Select the Cassette Close (6) option.
3. Select the desired cassette(s) to be included in the cassette close, then press the Save and Return button.

/ VIC

Terminal Close Functions -

| . Cassetta Close
fl Cazeatte Close Functions is

sed Lo accass & meny of 1]

e - i in{
1] il o | Close repon | a checkmatk
~ Send Terminal Totals: OFF - denotes sslected cassstta) Camatie B
Press <ENTER= !

3 Tdal Clase Camatis

Dy Close Casmutie D
- Trial Cagtte Close:
° Caszastine Clossr:
7
0 Cassete Closa Options

9 Add Cash

4. 'The screen displays the Cassette Close report. To print a hard copy, press the Print button, then press the Enter
button to print a copy via the receipt printer. The screen will return to the Cassette Close report.

P

Tiarmnal Close Fumctany/Cassautie Close

|| Vinir ua Ar wm. Triranars. oo Management Hepord

Teiminal ID: TECH WRITER

2019 2260 2
AEMEDIR 95 BRI This cammand will sand the curmant report to the

printer. Areyou sureyou veanl Lo pnnt?
Press ENTER to pnnt or CANCEL to gbort

S #rr Cassette Clupe *o
Caaseree &

Last Close DaLe/Time;
1/ TEMS 12146122 TR

Srart Ouantitys
1000
Ampunt: F20,000. 00
Ory: 30
Amoun: $E,000.00
o

Amonmrs F14,000.00

Value of sach doc: $20.00
fiejeera: 3 (1 or more doca)

=*Y End MansgeRent Heport TT
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5. To save the report onto a USB drive, press the Save To File button. Press the Enter button to begin the save
process. When the process is complete, press the Enter button and the screen will return to the Trial Cassette
Close report.

ﬁ 7?" tﬂn POWERED BY TOLY

"=‘{'

Save To File

This commend vall serve the report Lo:
WISESHTECH & i e g
e 15 complele. Press ENTER lo continue.
WRITER_CCL_201 90911035809 pe* = g
Fress ENTER whan ready o CAMCEL 0 abaort.

6. To send the report to another computer, press the Email button.

7. Press the Change Keyboard Style button to select the appropriate on-screen Alphanumeric, Numeric, or Qw-
erty keyboard and enter a valid email address. Press the Enter and Return button. The next screen will show
the email address entered. Press the Enter button to accept the address and send the Cassette Close report to
the email address or press the Cancel button to return to the previous screen and correct the email address.

s\f ﬁftﬂn POWERED EY TDDY

o 2r

-'..:::_.-'." 1 . 1ons s“‘ n"‘tﬂnmwum By 7O

Temninal Close Funclions/Cassette ClosaTmail

Enter email address:

This command will email the report b

Lol | B “pechwritengEntan com”
| w i Prass ENTER when raady or CANCEL ta abort

G
Hat 2|3|a|6|6|7T|8|9|Oo|-]|=
glwle|r|t|y|lulifolp|L]2
= L
Hackspaoe als|alrlalnlile] \ Change Keyhoard Style
zlx|le|v|B|ln|m A I
“Erttat aid Roturn shir [‘I:: spacs e | snm | Cancal |
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8. User will receive either a success or a fail screen. The screen will return to the Cassette Close report.

s‘f n'itﬂn.-u...-..,m Y TR

This repedl was successiully sent.

9. Press the Back Button.

Temminal Elase Functions/Cassaia Clase

| Store Message

Terminol I TECHSUPPORT1Z34
5§/L3/20LE 10:27:08 AN

*#% Cassette Close t9%
Cassette &

Last Cloa: Dace/Time:
1/3/2006 10:2R:52 AN

Seast Quantity:

e

Walue of each doc: §10.00
Tiejeora: 0 (1 or more does)
Cassette U

Last Clese Date/Time:

56

Ly
§K000.00

2
C20.00

258
4 BHE0.00

f Th'.tﬂnm.m-.-,.. Ay Ty

Falled

This repot falled 10 send. Ploase vty your electranic
recaipt host communication semings are comect This

| rapartwill be ra-sent on the next successiul connection

ta the electranic raceipt hiost

Triton Systems ©



10. Remove the cassette and replenish the cash. Return the cassette to the dispenser. Press the Enter button.
11. Use the front panel or on-screen numeric keypad to enter the number of bills in the cassette. This is not the
cassette value.

F‘E Tf"'tan;‘nmkm By Toly

Toreminal Close Funclans Cosette WM' M‘

Flase enter the numbser of bills that an in he
rassemma (not thevalus)
Tou may now remove and replemsh the casselles
Friss ENTER when done,

12. Press the Enter and Return button. The screen will display a Trial Cassette Close report, left image below. Press
the Print button to print a hard copy via the receipt printer, or press the Save To File button to save the report
onto a USB drive, or press the Email button to email the report to a designated computer.

13. After printing, saving, or emailing the new report, press the Back button. The ATM will contact the host and
return with a Day Close report. Print, save, or email the new report.

ﬁﬁftﬂnm...m..-n 71} AT lanz _. 1€ [1C 3 ﬁfn'itonr&n-lixnar' ol

Turmini Clirts Funetions/Trial Cassetio Clisar 1 Terminal Close Functions/Day Close

|| Visir na At wew, rritonars. cos || Visit us AC ww, EritomiatE. Com

| Terainal ID: TECHVAITER Tereiral I0: TECHERITER
12/20/2019 9:47:52 M 12303015 &: 55:50 AN

vs frisl Cassette Close *vr % Day Close *o%

Caaarcee &
Last Cloze Date/Time:
Last Clos= Date/Tiae: 127103015 G100 2] AN
LE/Z0/2018 $:47:40 MK
wEw Host Totals Not Receiwved =w®
SEact Quantity:
1000 ®oar  Terminal
£20,004. 60 Withdrawals: o
Tnguicies: o

L Tromafera: a
i Settlement:
TReanining: _ . !.Ipst'.
uty: 1000 Terminal:
#20,000.00 surcharge At
Terminal:

Walug of sach doc: §20.00
Rejecta: 0 (1 ot sure docs)
Report Tvw

=14 Fnd Hanagewent Repore 200

14. Press the Back button to return to the Terminal Close Functions screen.
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CASSETTE CLOSE OPTIONS

Navigate to Management Functions > Terminal Close Functions. Select the desired cassette close options. Cas-
sette Close Options (8) allow the user to customize close experience.

Select Perform Day Close (1) to toggle on (check mark) or off (no check mark). This option, when enabled
(checked), will automatically perform a day close at the end of a cassette close.

Select Show Current Cassette Totals (2) to toggle on (check mark) or off (no check mark). This option, when
enabled (checked), will display the current totals report when performing a close.

Select Prompt for Cassette to Close (3) to toggle on (check mark) or off (no check mark). This option, when
enabled (checked), will prompt the users for which cassettes should be selected for the close.

Select Prompt for Cassette to Replenish (4) to toggle on (check mark) or off (no check mark). This option, when
enabled (checked), will prompt the user for which cassettes should be selected to replenish.

Select Display New Cassette Totals (5) to toggle on (check mark) or oft (no check mark). This option, when
enabled (checked), will display the new totals report when performing a close.

1‘§ rri tﬂn POWERED BY TOIY

Tarminal Closa Functions Q2412019 0256 PM | Taminal Close Furctions/Cassette Glose Gonfiguration 02417013 02:57 PM

| 8. Cassette Close Optlons

|close experience.

s Oplons 4 Schadila Closa ° Parform Day Clase
te customize the |
| perform 4 day cloge ot th .
2 Send Terminal Totaks OFF | |end of the cassene close 2 Show Current Cassette | atals
| |
3 Trial Close ‘ 3 Prompt Tor Caseiie to Close
4 Day Close ) 4 Prompt for Cassette to Replenish

4§ Trial Cassetta Close 5 Display New Cassetie Totals
B Caseibe Close
T PareOrr

° Casgemte Close Options

4 Add Cash

Exit Management o
Functions

7. When finished with selecting the cassette close option, press the Save and Return button to return to the

Terminal Close Functions screen.
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ADD CASH

This function allows a user to add notes to one or more cassette(s) without performing a cassette close operation,
and automatically provides additional journal entries for documentation.

1. Navigate to Management Functions > Terminal Close Functions (1).
2. Select Add Cash (9).
3. Select Note Count Cassette # for the desired cassette.

ﬁ Fi tﬂn POWERED Y TOEY

Tarminal Clase Functions. Termumal Chose Funchons!Bded Cash

|9, Add Cash ) | 1. Mote Count Cassetta A |

ENill Carsh 15 used tn 4 Schedule Close { Enter the number of notes | ° Mot Cound Cassabie A
| replenizh the nate count in & AR 1 | being added 1o the cassette.

|aiven cagssetta
2 Hote Count Cassette B

2 Send Furminal Totaks: OFF
3 Tilal Cloge d  Hota Coum Castatis C
4 Day Close # Mot Count Cassoiin 0

5 Trial Cassatie Closa

Exit Management
Functions

4. Remove the selected cassette and replenish the cash into the cassettes.

5. Press the Enter button.

6. Use the front panel or on-screen numeric keypad to enter the number of bills added to cassette. This is not
the cassette value.

sé ﬁitanmh‘(ﬂfﬂ By Tl

Flaase anter the numbear of bills addadd 10 the
cassata {not tha valua)

You mey nev remave and add cash lo the casselles
Friss Enter when done

7. Press the Enter and Return button.
8. Repeat steps 3-7 for each desired cassette.
9. Press the Save and Return button. Press the Back button to return to the Management Functions menu.
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DIAGNOSTICS
TERMINAL STATUS

The Terminal Status menu allows the user to view ATM errors and history, reset current ATM errors, view, import
or export parameters, restore default parameters, and view software update history. To locate the Terminal Status
menu, there are two paths to navigate, either Management Functions > Diagnostics (2) > Terminal Status (1) or
Management Functions > Terminal Status (8). This document will take the shorter path.

CURRENT TERMINAL ERROR

1. Navigate to Management Functions > Terminal Status (8).
Select Current Terminal Error (1). The screen will display the current error code, error meaning, and corrective
actions.

3. Use Page Up, Page Down, Home, and End buttons to navigate through report.

= [
& Triton o
| Tarminal Status. mmm Terminal Dlagnostice/Teminal Status/Current Terminal Error t;am—

| p -
1. Current Terminal Error 5 | Current Terminal Error i

i | srore Meaan
Current Termina! Enor Corent Terminal Froon “
displays current ervor status B
af Ther larmini

e Terminal ID: TECHNICALLZI4
2 Terminal Error History 1/3/2006 §i22:27 AN

*1 fureent Terminal Eerar "0

3 Hesel Tesminal Erron

Error Code: T
- Conflguratlon Summary Meaning: Dispenzer not fnitislized

R Mlkhu.llplrunmﬂ Errot Betail: TUpSeourityNodulesSeatua: -52
Corvective Action: 1. Initialize the
izmp in Punct. >
Tamaacies » Tiapenace 3 Trirdalize
o i ; Dispenare. 3. Inapecr cable from main
7 Restore Parameters From External Storage bosrd sssewhly to the security module for
dansge. Wske sure that the ceble is
= : S connected at buth ends. 3. Imspect cable Clizan Teaminal Friog
i Software Update History | from amcuricy module to the dlapenser for -
PR Ti81i777 . Sl dnmnge.  Make sure thar the canle ia

B Sawe Parameters To Extornal Storage

cormected at both ends. 4. Restart AIM.
Clear the errox. 5. If error persists,

- teplace the security mudule.
Exlt Management
Functions *o0 Curesne Teessnal Garning 40

4. To print a hard copy, press the Print button, then press the Enter button to print a copy via the receipt printer.
The screen will return to the Current Terminal Error report.

Managemant Report

This cammand will send the current reporl o the
printar, Ane you sune you want i print?
Press ENTER to print or CANCEL to abart
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5. To save the report onto a USB drive, press the Save To File button. Press the Enter button to begin the save
process. When the process is complete, press the Enter button and the screen will return to the Current Ter-
minal Error report.

.“\. Trftﬂnmmuu BY T

This command will save the report o
"WSESHckiTECH
WRITER_ERFE_20191025 125140 01"
Prizss ENTER when ready or CANCEL to abart,

Sawe Tu File

6. After printing or saving the report, press the Reset Terminal Error button to clear the error. Press the Back
button to return to the Terminal Status screen.
7. If the ATM error does not clear, perform the corrective actions from above.

TERMINAL ERROR HISTORY

1. Navigate to Management Functions > Terminal Status (8).

2. Select Terminal Error History (2).
3.
through report.
Tizommimal Status

Terrninal StatusTerminal Eror History

| 2. Terminal Error History I
| Terminal Error History
adispiays a log of all tarminal | =
| rmar events.

.-:i.

Exil Managumsnt: 1
Functions:

Carreent Tevminal Eoor
Taiminal Eror History
Reset Terminal Emor

Canfiguration Summary

- Restore Default Parametars

Save Farameters To External Storage

~ Restone Pacamutins From Extemal Stovage

B Software Update History

]'\l:\slt us &t wWw. ECifonaths. com

i Terminal To: TECH WRITER
- 12/3/201% 1:54:19

| s*r Terminal Exzor Hiztowy ¥o¢

SN G/ ZUFZ01% 10:27:102 AR
¥ Erzvr Details

Error Code: 246

EF2HA2019 10227155 &M
Erzor Detail:

Error Cades 185

672872005 10230214 AR
Erzor Detail:

Error Cade: 246

A/2E/2005 10230046 AW
Erzor Detail:

Frror Cade: 248

7/8/2019 1:12:07 PH
Errar Devadls

Ercor Code: 246

T/8/2019 2:49:31 PH
Errar Devails

Ercor Code: 246

02019 J:20:14 P

Error Detail: None

Ercor Code: 10%

The screen will display the error code history. Use Page Up, Page Down, Home, and End buttons to navigate

"- Tl‘itan POWERED BY T
s o o

;.- TermEnal Emror History
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4. To print a hard copy, press the Print button, then press the Enter button to print a copy via the receipt printer.
The screen will return to the Terminal History Error report.

S Triton....on

Management Repon

This command will sand the currant rapot (o the
printer. Are you sure you wiant to print?
Press ENTER to pnnt or CANCEL lo abort

5. To save the report onto a USB drive, press the Save To File button. Press the Enter button to begin the save
process. When the process is complete, press the Enter button and the screen will return to the Terminal
History Error report.

POWERID BY TBIY

Savo To Flln 1 [ Save To File

This command will ave tha repor to”
"LISBSHckTECH
VWRITER_ERH_2019102512474% 0™
Press EMTER when ready or CANCEL Lo gbort

Save is complote. Pross ENTER to continus,
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6. To send the report to another computer, press the Email button.

7. Press the Change Keyboard Style button to select the appropriate on-screen Alphanumeric, Numeric, or Qw-
erty keyboard and enter a valid email address. Press the Enter and Return button. The next screen will show
the email address entered. Press the Enter button to accept the address and send the Terminal Error History
report to the email address or press the Cancel button to return to the previous screen and correct the email
address.

.‘-& n‘itﬂnmmn By TR0

Terming! StatusTerminal w_r_mli-

Email
Enter email address:
This comnand will srnail the report to

"t iper @ariton.com’
Press ENTER when ready or CANCEL to abaort

8. User will receive either a success or a fail screen. Press the Enter button and the screen will return to the
Terminal Error History report.

.‘? : T'r'i tun POWERED 8 TOHY . ‘\: ﬁf tﬂn POWERED BY TOIY

Success

This repart failed to send Plaase varify your electronic
This report was successfully sant, receipt host communication semings ara comact. This
report will be re-sent on the new successiul connaction
1o the sleckonic receipl host,

9. After printing, saving, or emailing the report, press the Back button to return to the Terminal Status screen.
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RESET TERMINAL ERROR

Navigate to Management Functions > Terminal Status (8) and select Reset Terminal Error(3). No further action
from user is required. This function will attempt to reset the current ATM error.

Tarminal Status

f . Reset Terminal Error

Al Toerrrnmal iulliwes: e
o sitemipt to reset the
§ current termingl emor

7 Teumimal Freor History : - TR~ 1Y 1Y

A Configuranion Stmnary ; " Plaase Wit

5 Restare Default Paramaters

Oiperation in progress

B Sawe Parametes To Exleimal Storage
" EEEEER

T Restore Parameiers From Fxiernal Storage.

Software Update History

Exit Management
Functions

CONFIGURATION SUMMARY

The Configuration Summary generates a management report that contains current ATM configuration and hard-
ware status information. Information is provided for all ATM configuration areas, including software, peripherals,
communications, and messaging.

1. Navigate to Management Functions > Terminal Status (8).

2. Select Configuration Summary (4).

3. 'The screen will display the report. Use Page Up, Page Down, Home, and End buttons to navigate through
report.

f ] { T J‘s n-i tﬂﬂ POWERED BY TDIY

Terminal Statis

| 4. Conflguration Summary | Conflguration Summary

£ Trshans R Citeg: Taaal | ¥iair ua ar W, cratonnTa. cos
N dizpiays a comprehensie : BTSSR Errar ¥ .
|

" report of s terminal || . : ' | Tecminal ID: TECH WRITER
© conSguration information Gl Tial_millal Errog History 0 | 12/3/2019 Z:05:15 PN

s Configuracion Suesary e

3 Reset Terminal Error

Prog ¥ergion: 4.1.0C

Progres Build: 4.1.0.52
Configuration Summary | OT/RA/E0L0 3357:38 AN

§ Seeeen File: toheaf.com
& Rest o B eters Version Fumbepr: BCSFOOLE
i) estire Defsutt Param 0B/LS/2018 L2:36:12 BN
Fileneae: TCEShutdovi. exe
G Save Parametars To External Storage : = Veraton Fumher: 1.0.0.1
Sire: 3E KB
. Date and Time: Ub/18/2010 6:17:00 A3
- Restore Pavametirs From Extomal Storage Filensas: TCEKsyboard,sne
Version Husbee: 1.0.1.0
S T Size: 62 KB
- Software Update Histary i Dnce nnd Time: 08/04/2018 §213:08 AN
F J - Fllename: TCETouchEeys.exe
Version Musbee: 1.0,0,4

Fize: 39 KB

M < Dace amd Time: 06/14/2018 F213:08 AM
Exil Managemunt Z Filennae: Tanckeenoy. ooy
Funetlons 2 verston Nuskers 3.0.0.2
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4. To print a hard copy, press the Print button, then press the Enter button to print a copy via the receipt printer.
The screen will return to the Configuration Summary report

& Triton

Managemant Report

This command will send the curment repart to the
prifnter. Aro you Sure you want 1o print?
Prass ENTER to print of CANCE L to abort

5. To save the report onto a USB drive, press the Save To File button. Press the Enter button to begin the save
process. When the process is complete, press the Enter button. The screen will return to the Configuration
Summary report

.“‘f Pftﬂn.m £ BY Ty

S To File ) | Sawe Tn Fili:

This command will save the repor 1o
"WSEStickiTECH
WRITER_CFG_20191025125415 0"
Priss ENTER when ready or CANCEL to abort.

Save s complele. Press ENTER Lo conlinue
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6. To send the report to another computer, press the Email button.

7. Press the Change Keyboard Style button to select the appropriate on-screen Alphanumeric, Numeric, or Qw-
erty keyboard and enter a valid email address. Press the Enter and Return button. The next screen will show
the email address entered. Press the Enter button to accept the address and send the Configuration Summary
report to the email address or press the Cancel button to return to the previous screen and correct the email
address.

Email
Email

Enter el address:

This commiand will ermail the repart i
e hipr a@ariton.com”
Press ENTER whn regdy or CANMCEL to abort

8. User will receive either a success or a fail screen. Press the Enter button and the screen will return to the
Configuration Summary report.

.‘? : T'r'i tun POWERED 8 TOHY . ‘\: ﬁf tﬂn POWERED BY TOIY

Success

This repart failed to send Plaase varify your electronic
This report was successfully sant, receipt host communication semings ara comact. This
report will be re-sent on the new successiul connaction
1o the sleckonic receipl host,

9. After printing, saving, or emailing the report, press the Back button to return to the Terminal Status screen.

66 Triton Systems ©



RESTORE DEFAULT PARAMETERS

This option allows user to set the ATM back to factory default settings. All current parameters that have been mod-
ified from factory default settings will be deleted. This function does not reset the journal or T9 keypad.

1. Navigate to Management Functions > Terminal Status (8).
2. Select Restore Default Parameters (5).
3. Press the Enter button to delete the current ATM parameters and load the factory defaults.

“f Fitan;mnmn By ol

Terminal Status

| Bestore Detault

1 Curent Terminal Error
Th sl the 1 i) b

J factory dofaulf pararmotar |

2 Terminal Errar History This operation wll delels all current ermngl
I b parameter seftings and roset hem o the factony
3 Heset Teominal Eoor defauits. Aro Yo SRS Yo Want o Continusy

4 Configuration ..S'i_lmmw
° Restore Default Parameters
6 Save Parameters To Extarnal Storage
_'?:. Hestore Paramuters From Extuinal Storage

B Sofware lipdate History

Ewil Management
Funetions

SAVE PARAMETERS TO EXTERNAL STORAGE

This function saves the current ATM parameters to a USB drive inserted into any available USB port on the main
board/baseboard.

1. Navigate to Management Functions > Terminal Status (8).
2. Ensure USB drive is installed into an empty USB port on main board/baseboard.
3. Select Save Parameters to External Storage (6). Press the Enter button to save the current ATM parameters.

.‘é Tritanmwmm By TobY

Terminal Statius Save Parameters To Extemal Storage

| 6. Save Parameters To
| External Storage

| Save Parameters 1o External

| Storage allows user to save il
| all eurrent terminad
pararotor Jo wn eatimal
Frumry deseen {urenprmg

Save Paramaters To Cxternal Storage

Current Terminal Error

This operation vl save all cumant tenminal
parametaers t extemal storage, Malo sure thenz s @
N storage dewvice attachad Prass ENTER to confinue or
CANCEL to abarr

# Teminal Eroor History

3 Reset Terminal Error
4 Configuration Summary
5 Restors Dafault Paramstars

° Have Paramutins To Exleinal Slovage

T Restore Parameters From Extemal Storage

B Software Update History

Exlt Management
Funictions
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4. Use the on-screen Alphanumeric, numeric, or qwerty keyboard and name the parameter file. Press the Enter
and Return button to export the current parameters to an external USB drive.

‘{: T’r"tani-nmmu Ay el v ¥ I - 1on s“. I.ritanmlﬂllf'l’ ol

Torminial Stalys/Save Paramnton To Extoimnal Stomge

Save Parametms To External Storage

The parametars ware succassiully saved to axtemal
storage.

5. If the ATM operates via an Ethernet IP Address, press the Yes or No button to save or not save the Ethernet IP
setting, left image below.

6. If the ATM has graphics, press the Enter button to copy the graphics or press the Cancel button to abort the
graphics, right image below..

ritan POWERFD BY TOLY [ D\T I-r’.tan POWERED 8Y TH)

Do you vash Lo copy all graphic hies?

Press ENTER to copy graptucs or CANCEL to gborl
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7. 'The ATM will notify an image on the USB device has the same name as the image requested to be saved. Press
the Enter button to replace the USB image file with the ATM file. Press the Cancel button not to replace the
file. The ATM will notify each duplicate file name to be replaced or not.

P

Terminal Configuration

3510534 0autumn-pics 2o The spacified file
aready cuists
[rayou want to raplace the axisting fils?

8. After the parameters are saved, press the Enter button to the Terminal Status screen.

RESTORE PARAMETERS FROM EXTERNAL STORAGE

This function restores a previously saved set of ATM parameters via a USB drive inserted into an available USB
port on the main board.

1. Navigate to Management Functions > Terminal Status (8).
Ensure USB drive with previously saved parameters is installed into an empty USB port on mainboard/base-

board.
3. Select Restore Parameters from External Storage (7). Press the Enter button to continue parameter replacement.

.‘\l: Tr"tﬂna-umwn B Taly

Terminal Status

7. Restare Parameters

From Cxtamal Storage 25 5 el Enar
Restons Pararster from =

Extamal Storage allows usar

Hesdore Farameders From Fxtieinal Storage

10 meslone tommingd -2 Terminal Error Histary This will rapiace all tarminal and EMV parameatars
]|.Jrir_.|r||‘1||:r:'. }hiltdm‘u: . ' sallings with those from exdemal storage. Make sure &
previously saved 10 an PR storage device 1s sltached
i 35 ResecTorminad Eor Bross ENTER t cornue or CAMCEL to abort

4 Configuration Summary

5 Rustora Defaukt Pachmoiaes
B Sawe Pasamelers Do Extomal Storage

o Mestore Parameters From External Storage

B

Exit Management i
Functions d
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4. If the screen displays the desired TSF file, use the Up or Down button to highlight the file and press the Enter
and Return button. The mainboard will upload the file. After the screen shows the parameters were restored
successfully, press the Enter button to return to the Terminal Status screen. Navigate to the Software Update
History section.

S‘t Tr‘tﬂnmnum ay T
Tl StalusErowse m&ﬁ;ﬁ;ﬂ\

e
1 Loskin: i

7 Filesolyme

H W 3 2019 3 ]
H WHI bt EUIL R L
TECH WRITERZ 1t 237 KB 9200 1:28:40 PM

5. If the screen does not display the desired TSF file, proceed to the next step.

6. Touch Browser (1) Look in: on the screen or press the keypad number (1).

7. Press the Up or Down button to highlight the desired file location. Press the Select button to check the box.
Press the Save and Return button.

s“ Trftann-m.-m ar ol

Tenmunal StotusHromessn WAANS WA AM el SalusHiowseDireclony

r Bowe 0
| O ek

Select the desired dreclory

| o wis.

Available Options
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8. If the TSF file is not displayed, touch Browser (2) Files of Type: on the screen or press the keypad number (2).
9. Press the Up or Down button to highlight the desired TSF file. Press the Select button to check the box. Press
the Save and Return button.

S‘f n.i tﬂn POWERED BY TRI

Tunrmenal Sl Hrmams

1 Lookin:

° Filis of type:

N - __. __I
Enter and Retum

10. Press the Up or Down button to highlight the desired TSF file. Press the Enter and Return button. The main-
board will upload the file. After the screen shows the parameters were restored successfully, press the Enter
button to return to the Terminal Status screen.

‘e‘ Tritﬂnmnmm BYTOIY

Terrmanal SlalusBiowse

The paramebars were succassiully restored from
eadarnal storage
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SOFTWARE UPDATE HISTORY

This function generates a report of all software updates installed onto the ATM.

1. Navigate to Management Functions > Terminal Status (8).
Select Software Update History (8).

3. 'The screen will display the report. If the report is longer than one page, press the Page Up or Page Down but-
ton to navigate through report.

rftﬂn POWERED BY TOLY

B Triton; ...«

Tarminal Status

8. Software Update History I

| Viair 3 At muw, TeiTonars. com

Thiss Bunestion beings up o
repoit showing the history of
saftware updsies installed on
the terminal

1 CuonsTormina o

| Terminal ID: TECH WRITER
2 Ferminal Exron Histary B2/3/2019 2112249 TR

N . %% Zufewace Update Hiztooy *¢

3 Resst Terminal Frror

642842019 10226153 AN

Software Update: \USDItick)t-us-boan-4,1.0, 50t

4 Configuration Summary

441972019 11:08:2% AN
Sebtware Update: \USUStick\t-wr-tRme-1,0.0,tz7

'8 Restare Default Parameters.
104272019 220139 AM
Software Update: \USDStick)t-us-bean-4.1.0, 5%2.tc7

3 * Save Paramtors To Extamal Storage

s " —_— . 11/1/2019 10:14: 43 AX
7 Hestone Parametes From External Staage snfrunee fpdate: \USRETickycouws-bewn-4, 1.0, 82,007
117172019 10:21:47 AM

Sofrunre Tpdave: \USREvick\c-us-hemn-4. 1,052 cr7

o Software Update History

¥H4 Fnd Nanngemene Repore 400

4. To print a hard copy, press the Print button, then press the Enter button to print a hard copy via the receipt
printer. The screen will return to the Software Update History report.

This command will send the current report to the
printer. Are you sure you wanl 1o pnnt?
Press ENTER 1o prnt or CANCEL lo aborl,
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5. To save the report onto a USB drive, press the Save to File button. Press the Enter button to begin the save
process. When the process is complete, press the Enter button. The screen will return to the Software Update
History report.

arTol s‘s nf.tanm-.rm BY

=
i Save To [lle

This command will Save e report to
"LSBSHCKTECH : i 5
WRITER SWIJI ;01 80906143005 ba” Coiaon Enter Savo is complote. Press ENTER to continue

Press EMTER when ready or CANCEL o abort.

6. To send the report to another computer, press the Email button.

7. Press the Change Keyboard Style button to select the appropriate on-screen Alphanumeric, Numeric, or Qw-
erty keyboard and enter a valid email address. Press the Enter and Return button. The next screen will show
the email address entered. Press the Enter button to accept the address and send the Software Update History
report to the email address or press the Cancel button to return to the previous screen and correct the email
address.

F Triton...c.:

Terminal Close Functivas/Tris| Cassstte Closs/Emall 3 19/

Email
Email

Enter omeail address:

This comnsand will ernail the repart i
e it @Erton.com”
Pross ENTER whizn regdy or CAMCEL to abort

bk rwnit eniptritoro oo
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8. User will receive either a success or a fail screen. Press the Enter button. The screen will return to the Soft-
ware Update History report.

‘Q ﬁitnnmn o &Y TN | S\‘ n'ftﬂn POWERED &

This repart failed to send Plaase varify your electronic
This repor was successiully sant, receipt host communication sattings ara camact. This
repart will be re-sent on the newt succassiul connaction
Lo the electonic receipl host,

9. After printing, saving, or emailing the report, press the Back button to return to the Terminal Status screen.

CASH DISPENSER STATUS

This function generates a report identifying the type of cash dispenser installed and the dispenser status check.

1. Navigate to Management Functions > Diagnostics (2) > Dispenser (4).
. Select Cash Dispenser Status (1).
3. The screen will display the report. If the report is greater than one page, use the Page Up, Page Down, Home,
or End buttons to navigate through report.

“f ﬁ'jtanmnum BY ToiY

Teererurinl Dl Temminal i

DEspenser Status
© ¥i71r U3 AT WWW, CTICARACE. COB

= &

1. Gash Dispenser Status
Cazh Dispenser Stalus
displays a management
repart showing curmant
dispanser bandwane stidus

Terminal 10: TECH WRITER
11/508/2019 10:02:12 AR

"% Cnah Dispemarr Sramua vee

Dewice Iz Mantle ML
Firwware Yer: 3C00-H1-U1-08,10.13
Cazh Dispensec Jtatus: Juccess (0]
Rejeer Sear Suceeas (0]

ErouEity Mamule Star Susaesa (0)
Security Module Versiom: SM-0L.0L.010
Feeurity Module Keys Syicheunized: Yes

 Inject Now Cassatta |0
Force Unlock Cassefta

5 Disponse: Totals

Fred Chamnel 1

Casseree T0: A (1)

status: Success (U]

Bultiple hmpunt: §20.00

Total dispenze count: 0

Total rejecc counc: 0

Lnat command reject aount: O
Last command dispense count: O

7 nitlalize Dispenser

B Cassomo Paramotors
b Clear Dspansai Status Repont

V&t End Management Reporc fet

Sava To Fila
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4. To print a hard copy, press the Print button, then press the Enter button to print a copy via the receipt printer.
The screen will return to the Cash Dispenser Status report.

B Tritor.....

Managerment Repart

This command will send the curent rapart to the
printer. Are you SUFe you wani to print?
Press ENTER Lo print or CANCEL Lo sbort

5. To save the report onto a USB drive, press the Save To File button. Press the Enter button to begin the save
process. When the process is complete, press the Enter button. The screen will return to the Cash Dispenser
Status report.

"tl Tritanmwmn BY 70D A INE 1ent Functio ns E‘t n.itanmwmm oy ol

Save To Hile

This comimand will seve the report 1o
"WISEShCKTECH : :
WRITER_CDS 2{1290909151931 bt Cancel Savie s complete. Fress ENTER to continue.

Press ENTER when raady or CANCEL ta abort
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6. To electronically sent the report to another computer, press the Email button.

7. Press the Change Keyboard Style button to select the appropriate on-screen Alphanumeric, Numeric, or Qw-
erty keyboard and enter a valid email address. Press the Enter and Return button. The next screen will show
the email address entered. Press the Enter button to accept the address and send the Cash Dispenser Status
report to the email address or press the Cancel button to return to the previous screen and correct the email
address.

5

Terminal Close Functions/Trisl Cassette Close/Emall

Email
Email

Enter omeail addness:
This commiand will ermail the repart i

‘ot i ter @Arito n.com”
Press ENTER whian regdy or CAMCEL to abort

bk rwnit eniptritoro oo

8. User will receive either a success or a fail screen. Press the Enter button. The screen will return to the Cash
Dispenser Status report.

.‘? : T'r'i tun POWERED 8 TOHY . ‘\: ﬁf tﬂn POWERED BY TOIY

Success

This repart failed to send Plaase varify your electronic
This report was successfully sant, receipt host communication semings ara comact. This
report will be re-sent on the new successiul connaction
1o the sleckonic receipl host,

9. After printing, saving, or emailing the report, press the Back button to return to the Terminal Status screen.
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PURGE (DISPENSER)

This option allows users to cycle the dispenser in order to clear the note path. Any jammed bills should be depos-
ited in the reject bin/cassette.

1. Navigate to Management Functions > Diagnostics (2) > Dispenser (4).
2. Select Purge (2).
3. Once purge is complete, press the Enter button to return to the Cash Dispenser Diagnostics screen.

ATAA A
A I

.‘E‘ ﬁi tﬂﬂ PBOWERED 8Y TOIY
S/9019 0322 PM

Tamninal Disgnostics/Cash Dispensar Diagnostics

12, Purge

| Thuss funclion pesfonns &

| purge operstion on the | B m BRSNS

| dispenser N
| ©

3 TestDispense

Purge aperabon complate, Press ENTER to continue
Stats: Mo Emrors (0)

A Injoct Naw Cassatta 1D
% Force Unlock Cassete
s Dispensnn Tolaks
T Initialize Dispanser
‘8 Cassemte Parameters

8 Clear Dispenser Staws Report

Exit Management 0 More
Functions

TEST DISPENSE
This function dispenses notes from each operational cassette into the reject cassette. No notes are sent to exit.

1. Navigate to Management Functions > Diagnostics (2) > Dispenser (4).
2. Select Test Dispense (3). Select a desired single cassette or All Cassettes to begin the test dispense operation.

1‘5. n'f.tﬂn POWERED BY TOIY

Terminal Di

| 3. Tes Dispense 1. Cassntin A
| This funckion eorrmands e SI it Dl Soanit
] nser 10 dispense & = i R
ingle mote {rin) friam each
nstalled and active cassetie B8 2 Purge
aither the Raj
11 i

aiteon, or [
spacHic) ° Test Dispense

Inject Hiw Casseite 1D

Lassatia O
Commiin
Cosgene D
Forca Unlock Casseite

- All Cassettes

Dispansar Totals

Initiaize Disponsin

‘8 Cassette Parameters

Claar Dlspenssr Stanm Reporn

.
Functions

Lxit Managament
Funitions
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3. Once completed, document any error codes reported. Press the Enter button, then press the Back button twice
to return to the Diagnostics screen.

.‘g Tr’ltnnh‘.‘h'tﬂl:' By TolY

Test Dispanse

Test Dispense. Duspenser - Feed Falurg, (902, -902)

Fross ENTER to Coninue

CARD READER STATUS

This functions generates a report showing the card reader hardware status.

1. Navigate to Management Functions > Diagnostics (2) > Card Reader (5).
Select Card Reader Status (1).

3. 'The screen will display the report. If the report is greater than one page, use the Page Up, Page Down, Home,
or End buttons to navigate through report.

Torrmnal fCavd Hisadur Diag

° Card Readur Statis

2 Card Reader Totals

T ——
Card Reader Status
¥1sit us at www_ tritonata.com

1, Card Readar Status
Card Resder Status displays
a management raport
shenny Card reader

| Teeminal Th: TECH WRITER
127372009 334396 A

- "4 Card Reader Srarua see
'3 Scan Card
Cacd Reader Type: Jankyo ICHIIE Anti-Fkim
Bewice Th: WIDEC SANKYO CORPORATEON
Firmwsre Ver: 4374-ULD 4875-ULY AS2A-ULD 496Z-ULA 495
3-01C 4877-0IC 4978-01G CATOSE
Secial Bum: AS0I0Z1L
Meeal Deeecear: Present
Jeaming Coil: Fresent
Teapecatute Cozrectad
Nernl Feessnc Tise: 180 see
Hetal Absent Time: 10 sec
Detection Voltage: 150 a¥
Uarning Volvage: 110 =W
Diffecantisl Yoltage
Hetal Present Tiae: 180 zec

Heral Abhaenr Timer 10 aec
Detection Voltage: 50 my
Varnang Voltage: 20 sV

TTE fnd Nanagement Report TEr
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4. To print a hard copy, press the Print button, then press the Enter button to print a hard copy via the receipt
printer. The screen will return to the Card Reader Status report.

ﬁ Tfitanmm.ﬂ.n BY oy

Management Report

This command will send the cument report o e
PrRRtEr. Are yiou SURE you want to print?
Prass ENTER to print or CANCEL to abort

5. To save the report onto a USB drive, press the Save To File button. Press the Enter button to begin the save
process. When the process is completed, press the Enter button.

‘f ﬂ.itanmu'um gy ol

Kawe To File

This command will s&ve the report
WSEShekTECH ie ? i 5
WRITER_CHS_ 2019091010556 0" Save |5 complote. Pross ENTER e continue.

Press ENTER wiwen ready or CAMCEL to atort

6. To send the report to another computer, press the Email button.

7. Press the Change Keyboard Style button to select the appropriate on-screen Alphanumeric, Numeric, or Qw-
erty keyboard and enter a valid email address. Press the Enter and Return button. The next screen will show
the email address entered. Press the Enter button to accept the address and send the Card Reader Status report
to the email address or press the Cancel button to return to the previous screen and correct the email address.
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8 Triton o |- & Triton ...

Email
Email

Enter email addrss:

This commeand will semail the report o
"o writer (@A ton.com”
Press EWNTER when ready or CANCEL to abor

8. User will receive either a success or a fail screen. Press the Enter button. The screen will return to the Card
Reader Status report.

.": ﬁitnnmm»m LAy § n'ftﬂn POWERED BY OIS

Failed

This rapart failed to send Plaase varify your electronic

receipt host communication sattings ara camact. This

repart will be re-sent on the newt succassiul connaction
Lo the electonic receipl host,

This report wias successfully sant,

9. After printing, saving, or emailing the Card Reader Status report, press the Back button to return to the Card
Reader Diagnostics screen.
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CARD READER TOTALS

This function generates a management report detailing the various card reader operations, such as number of
cards read, last valid card read, and number of bad card reads.

1. Navigate to Management Functions > Diagnostics (2) > Card Reader (5).
2. Select Card Reader Totals (2). The screen will display the Card Reader Totals report.

s“: ﬁitanmn&.&!# By TRl

Terminal Diagnastics/Card Readar Diagnostics

2

© Viait ua ar v, oriconare. con

| 2. Caril Reader Totals i

1 Card Hiador Tolads displiys

A mManagement repor

\ showing total number of

warios cand reader
oparations {¢ards read, bad

W cands oo, st valid cand

1 Card Roader Status

| ° Card Header Totals

3 Scan Card

" Teiminal ID: TECH WRITER
12/4/2019 8:51:32 AN

**% Cazd Reader Totals *o#

Totals Since Last Close
Card Teadaz 99

Had card teada: &

Mumber of PAN read erxors: 0

Last walid card resd: 10/25/2019% 7:51:22 AR
Cusulstive Totals

Card reada: 315

bad card reads: 22

Husbez of PAN cead ecooce: O

T End Mansgemsnt Heport TTT

Functions

3. To print a hard copy, press the Print button, then press the Enter button to print a copy via the receipt printer.
The screen will return to the Card Reader Totals report.

Manager

This commiend vall send the current report Lo the
ponter, Are you sure you veant Lo pnnt’?
Frass ENTER to print or CANCEL toabort.

4. To save the report onto a USB drive, press the Save To File button. Press the Enter button to begin the save
process. When the process is complete, press the Enter button. The screen will return to the Card Reader Totals
report.
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B Triton, ..o

Save Tu File ] Save T File

This command will save the repor to
Prmlec gy .
WRITER p‘.lIJETBEg:’E‘UIEﬁt[‘l"—I'1USM.Lﬂ" Save 15 complete. Press ENTER to continue
Prrass ENTER whin ready or CANCEL to abiort

5. To send the report to another computer, press the Email button.

6. Press the Change Keyboard Style button to select the appropriate on-screen Alphanumeric, Numeric, or Qw-
erty keyboard and enter a valid email address. Press the Enter and Return button. The next screen will show
the email address entered. Press the Enter button to accept the address and send the Card Reader Totals report
to the email address or press the Cancel button to return to the previous screen and correct the email address.

B Triton.......«

Tuerniril £

Email
Email

Enter email addrss:

This commeand will semail the report o
"o writer (@A ton.com”
Press ENTER when reacy or CANCEL tm abort

s and Return

7. User will receive either a success or a fail screen. Press the Enter button. The screen will return to the Card
Reader Totals report.
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Suecess

Thig rapart failed to sand Plaase varify your electronic
This report was successfully sant, recaipt host commiunication samings ara caract This
rapart will be e 2ant on the newt succassful connaction
16 the elect onic receipl host,

8. After printing, saving, or emailing the Card Reader Status report, press the Back button to return to the Card
Reader Diagnostics screen.

SCAN CARD

This function reports the number of tracks the card reader is able to scan. If the card can be properly read, the
information from each track will be displayed on screen.

1. Navigate to Management Functions > Diagnostics (2) > Card Reader (5).
Select Scan Card (3).

3. Insert card into card reader. Card reader will attempt to read an EMV chip. If no chip is detected, card reader
will read magnetic strip.

t Functions .‘f n?. tﬂﬂ POWERED BY TaD

Temiinal Diagnostica/Card Reader Diagnostics Temninal D
_ — —

3. Scan Card "

Sean Card venfies that @t | 0 Eand Stanis Card Reader Staws: O [Dewce Ready)
can be resd propedy by the ) MEREE R

card reader, Plesze IWSERT card. ..

° Scan Card

4. Remove card when on-screen prompt appears.
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Trerrrurmal [

Flease INSERT card...

Card 12 seated

IC povwer up succesded
1C power direm succeeded
Card is seated

Please rermove card QUICKLY..,

B Triton......«

s“:‘ Fitanﬂﬂm RED BY TO)

Terminal Disgnostics/Card Readsr Disgriostic

Management Mepon

| Visit us At vaw, ELiEonate. o

Terwiral ID: TECHERITER
12/232005 10z E2a0 KA

Track 1:
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Teack 2z
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Track
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0015132amal 1

ATR:
«IRSFOSNRNTAN00 100594240 SRCR0E L 2C09000

#t% Erd Management Pepocl #79

5. To print a hard copy, press the Print button, then press the Enter button to print a copy via the receipt printer.
The screen will return to the Management Report.

This command will send the cument roport 1o e
PRirter. Are you SUre you want te print?
Frass ENTER to print ar CANCEL to abod

6. To save the report onto a USB drive, press the Save To File button. Press the Enter button to begin the save pro-
cess. When the process is complete, press the Enter button. The screen will return to the Management Report.

s?l Tr’i tﬂn s“ ; T-ri tﬂn POWERED Y TOD

Save Ta Fila 1 Ta Filn

This command will sawe the report b
"ISBSHCKTECH WRITER 20190681 0110915 e

Save 15 complele. Press ENTER te continue.
Fress EMTER when raady or CANCEL to abor
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7. 'To send the report to another computer, press the Email button.

8. Press the Change Keyboard Style button to select the appropriate on-screen Alphanumeric, Numeric, or Qw-
erty keyboard and enter a valid email address. Press the Enter and Return button. The next screen will show
the email address entered. Press the Enter button to accept the address and send the Management Report to
the email address or press the Cancel button to return to the previous screen and correct the email address.

5

Terminal Close Functions/Trisl Cassette Close/Emall

Email
Email

Enter omeail addness:
This commiand will ermail the repart i

5 ‘ot i ter @Arito n.com”
beckranitor@tritorocom Press ENTER whian regdy or CAMCEL to abort

9. User will receive either a success or a fail screen. Press the Enter button. The screen will return to the Man-
agement Report.

.‘? : T'r'i tun POWERED 8 TOHY . ‘\: ﬁf tﬂn POWERED BY TOIY

Success

This repart failed to send Plaase varify your electronic
This report was successfully sant, receipt host communication semings ara comact. This
report will be re-sent on the new successiul connaction
1o the sleckonic receipl host,

10. After printing, saving, or emailing the Management Report, press the Back button to return to the Card Reader
Diagnostics screen.
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DEVICE STATUS (PRINTER)

This function generates a report showing the current hardware status, including the printer name and any errors.

1. Navigate to Management Functions > Diagnostics (2) > Printer (6).
. Select Device Status (1).
3. 'The screen will display the Device Status report. Use Page Up, Page Down, Home and End buttons to navigate
through report.

Termenal Disgnostics/Printer Diagnostics

° Davice Status
shows properies of the

terrinal printer, such a5 2 Resat/Test Printar
printer name, assigned port, il -
drmvr vargwn, and prnter

resohdion 3 Configure Printer

| 1. Dewics Status

| VATIT U1 AL BV TELTORATE. 208

Termiral ID: TECH WRITER
127472019 9:12:10 AN

§ T Dewice Starua 108

Device ID: Geiko LTFZI4E
Device Status: 0 (Device Ready)

Online: Tes

e 0f Papee: Ha

Low Paper: Mo

Frint Job Fending: No

Cover Dpen: Ho

Presenter Open: Ho

Hnrdunce Error: Wo

Theemnl Head Errors No

Woltage Exreor: NHo

Bewd Up Ercor: Ho

hutu Cut Eccor: Ho

Cloae Head Required: Wa

Trinter preacneer paper mor detecced.: Ho
Pressnter Exit Blecked: No

Presenter Roller Dlocked: Mo

Presenter Folles o Exit Elocked: Ho
Presencer Inscalled: Ko

Preaencer Scored: No

Lxit Managemant n
Funidinns

4. To print a hard copy, press the Print button, then press the Enter button to print a copy via the receipt printer.
The screen will return to the Device Status report.

This commeand vall send the current report to the
printer, Ane you sun you want to print?
Frass EMTER 1o pnnt or CANCEL to abort

5. To save the report onto a USB drive, press the Save To File button. Press the Enter button to begin the save
process. When the process is complete, press the Enter button. The screen will return to the Device Status
report.
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S Tri

Save To File 1 | Save To Fila

This commend vall sawve the report to.
WSESICKTECH - " i )
WRITER PRS 201009101 12206 b q ] . Save is complete, Press ENTER o continue,
Frioss EMTER whon reacy or CANCEL o abort,

6. To send the report to another computer, press the Email button.

7. Press the Change Keyboard Style button to select the appropriate on-screen Alphanumeric, Numeric, or Qw-
erty keyboard and enter a valid email address. Press the Enter and Return button. The next screen will show
the email address entered. Press the Enter button to accept the address and send the Device Status Report to
the email address or press the Cancel button to return to the previous screen and correct the email address.

s‘é Tritanmw.'.m By

T

Tarniinal Diagnostica/Printer Diagnostice/Device Status/Email

Emall

Enter amail addrass:

This comnand will email the report to
"ot aiter (Ao Com”
Fress EMTER whizn regcy or CANCEL o abort

| batandBewm | ghi
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8. User will receive either a success or a fail screen. Press the Enter button. The screen will return to the Device
Status Report.

s“‘ . T.r'i tﬂn POWERFE BY TN

Failed

This repart failed to send Plaase varify your electronic
This repor was successiully sant, receipt host communication semmngs ara comract. This
repart will be re-sent on the newt succassiul connaction
Lo the electonic receipl host,

9. After printing, saving, or emailing the Device Status Report, press the Back button to return to the Printer
Diagnostics screen.

RESET/TEST PRINTER

1. Navigate to Management Functions > Diagnostics (2) > Printer (6).
Select Reset/Test Printer (2).

3. Printer automatically prints fifty lines of data on a test receipt. Press the Back button to returns to the Termi-
nal Diagnostics screen.

§ ,‘s ﬁi tﬂn POWERED &Y To)

Terminal Diagrostics/Printer Diagnostics Teminal Disgnastics/Printar Dlagnosilcs

2. ResatTesst Prinstier
Thiz funclian e
Serminal prinder by pordng
‘samgle 1ext uging warious
dont styles and sizes.

Cparation in progress
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PING REMOTE HOST ADDRESS (MODEM/ETHERNET)

**Note**
If this ATM uses a dial-up modem connection, go to the next page Test (Modem/Ethernet).

This function tests and verifies TCP/IP communication.

1. Navigate to Management Functions > Diagnostics (2) > Modem/Ethernet (7).
Select Ping Remote Host Address (7).

3. Use the on-screen alphanumeric, qwerty, or numeric keyboard to enter a valid domain name or IP address to
verify TCP/IP communication. Press the Enter and Return button.

s“. T‘ritan.'-rmm b &Y Tel)

Tormunial Eagrstico/Mndsem | Ethemot mﬁi{g u}_&f@ Tarminal Cagnostice/fadem | Ethemat/Host IP .Mdnuh ﬁinu

|17, Ping Ramota Host
Adilress
This function alkws an

address fo be paged,
nterl

1 Duvice Statie Entar the damain name (name.com) or [P
Addrass (aaa bbb coc dded) fo ping

I

~ Madam Totaks

LB

4 Contigure Madom
& Tritan Connest Settings

6 Configure Ethernet Setings:

° Ping Remaote llost Address

0 Manage Cartificats Whitalist

Ping lest

Address B8 88 responded

5. Press the Back button to return to the Terminal Diagnostics screen.
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TEST (MODEM/ETHERNET)

**Note**

If this ATM uses an Ethernet connection, go to the next section Ping Remote (Modem/Ethernet).

This function tests the ATM modem by performing a dialing operation.

1. Navigate to Management Functions > Diagnostics (2) > Modem/Ethernet (7).
Select Test (2).

3. Use the on-screen alphanumeric, qwerty, or numeric keyboard to enter a valid phone number. Press the Enter

and Return button.

f Tritanmwnm oY Tl

Temninal Dlagnostics/Madem | Lthernet
—

Enter Phone Number

Thiss fianclion lestis this 1 Dovice Status

madem by dialing & number
that you erter in & dislog 0
box. & status report dizplays ° Tosit

ak and n‘:'nll-' uI

Enler the desired phoneg number.

[z
3 Modem Tovals

A Configura Modam
5 Triton Cannect Senings
b

 Comfiguoe Frheme! Selfings

=

 Plng Remote Host Address

8 Manage Certifizate Whitelist

Tarminal D i ! h 1 i 024 ) 2 sticaModar | EY /RasotiTest Modam

¥ d = 3 Modem Test In Progress
| Aftempling to connact 1o dmh ]J'“ tempiing 1o :unnect 10 <130056T3576>
"': annarztion i progn

** Connection failed: Unkngwn

= Conneetion in prognsss
== Connection complete, aﬁemmlng to dizconnect.
= Dhsconnied complidi

& Tritan......

5. Press the Back button (2) twice to return to the Terminal Diagnostics screen.
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DEVICE STATUS (KEYPAD)

This function generates a report showing the current hardware status, serial number, version number, and loaded
encrypted key check digits.

1. Navigate to Management Functions > Diagnostics (2) > Keypad (8).
. Select Device Status (1).
3. 'The screen will display the Keypad Status report. Use the Page Up, Page Down, Home, or End button to nav-
igate through the report.

ﬁ rrftanmuum By TOl Al Vi |

Teminal Disgnostics/Keypad Diagnostes 1201

E

1. Device Status | L ] & Heypad Status
The Dexice Status disglays a | ° N Bt | Vinif us T www, tTiconace, com
rnanagement report that il

shiws mbonmislon such as

Kirppan] 54 el 2 Tem 2 - . . 3 S 12/4/2019 9:27:14 AM
rumber, version number, snd | S i

loaded ancrypted key check Home o Feynad Scampn vie
dhgetss i

Davice Status: 93 (The device 15 online. |
Fecial Wusber; 19420206
U ¥ecgion Husber: 414-0702 R1P

Dewiee Scarus Daca:
' = : Tasper/Erroar Event Liae:
5 [PP Performanca Monitorin
s i LS ’ 2007-07=27 = 15:42:45, Event: 0300
| Wo reboot zinge last status

Fey stuck: FALIE

WER W mouneed: FALSE

Hearer ¥ mounced: FALSE

Femove detector activated: TRUE
Dattery status: OF

Fey status, Hierarchy 0: 66

Key status, Hierarchy l: 00

Hey acarus, Hierarchy 2: 00

Key skatus, Wiesarchy 31 00

Most certificate 1= not loaded

EPP Emciyptivn certificate iz loaded
EPP Signavare certificace 12 loaded
furrent. EPP Dace: 2019-12-04

Terminsl 1D: TECH WRITER

4. To print a hard copy, press the Print button, then press the Enter button to print a copy via the receipt printer.
The screen will return to the Keypad Status report.

frritanm RID BY ToUY

' Managumunt Huport ]

Thts command will send the cuarent report 1o the
prarier. Are you sure you wanl (o pont?
Prigs ENTER 1o print of CANCEL o abort,

5. To save the report onto a USB drive, press the Save To File button. Press the Enter button to begin the save
process. When the process is complete, press the Enter button. The screen will return to the Keypad Status
report.
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“f Tritanmw!.unr LA

Sava To Fila

This command vall save the report Lo
"ESBShe TECH
WRITER_KPS_20190911144054 bt
Frass ENTER when ready ar CANCEL 1o abort

Serve 15 complete. Press ENTER Lo continee.

6. To send the report to another computer, press the Email button.

7. Press the Change Keyboard Style button to select the appropriate on-screen Alphanumeric, Numeric, or Qw-
erty keyboard and enter a valid email address. Press the Enter and Return button. The next screen will show
the email address entered. Press the Enter button to accept the address and send the Keypad Status report to
the email address or press the Cancel button to return to the previous screen and correct the email address.

‘*— Tritanmwu'm BY Tl / 201 ."I.'-'."‘.-'- 1C 5 “ n‘itﬂnm.-...-.-.... [T

Lana‘l I.
Email

Enter email address.
This command will emaail the report to

"t Fwriter (@ariton. com”
Press EMTER when ready or CANCEL o abort

8. User will receive either a success or a fail screen. Press the Enter button. The screen will return to the Keypad
Status report.

92 Triton Systems ©



."{ i : [ S “‘ ﬁftﬂn FOWERED &

Suecess

This repart failed to sand Plaase varifyyour alactronic
This report was successfully sant, N recaipt host commiunication semngs ara coract. This
8 repart will be e 2ant on the newt succassiul connaction

16 the elect onic receipl host,

9. After printing, saving, or emailing the Management Report, press the Back button to return to the Keypad
Diagnostics screen.

TEST (KEYPAD)
This function allows user to verify operation of the keypad and the on-screen command buttons.

Navigate to Management Functions > Diagnostics (2) > Keypad (8).

Select Test (2).

Verity LCD buttons are working properly. Each button will appear on the screen if operational.

ARGO 12 has eight screen buttons. Press Screen Button 1, Screen Button 2, Screen Button 3, Screen Button

4, Screen Button 5, Screen Button 6, Screen Button 7, and Screen Button 8.

5. ARGO 7 and 15 only have the four screen buttons. Press Screen Button 5, Screen Button 6, Screen Button 7,
and Screen Button 8.

6. Press all buttons except ENTER on the keypad to verify keypad is functioning properly. Each button will ap-
pear on screen if operating. Only the T7 keypad will show “down” and “up” on the screen. The other keypads
will show only “down” on the screen.

7. Press ENTER on keypad to complete button test and return to the Keypad Diagnostics screen.

Lo =

S‘c n.itanmm'm av T

Termnil DrignoshicuMeypad Diagnustics

Terrninal Disgnasticsf<eypad Disgnosticz/Keypad Test

12. Test Button Tt

| The Test function nables T Oavice-Stotos
| you to verify operation of the 2 - o

| nurieric, function, and
comeol butlans an th ° Test
termral Sinply press any S

window will indicate the state
of Uit butlos. Up ar Down.

* Keypad <Controke Dawn
Keypad <Clear> Down
Keypad «Cancelz Drwn
Keypad <3 Down
Keypad <G> Down
Keypad <3 Down
Keypad «Right> Down
Keypad <l Down
Keypad <3> Cown
Farypiad <5 Down
Ieypad €25 Ciown
Wasypiad <13 Dawn
Keypad cd> Dipwn
Kaypad <7> Down
Keypad ¢Lefts Down

- Hullun <57 Direa
utton <G> Down
ullan == Diwn
Sereen Button <G> Down

Semon Huton &

5 ERF Parformance Monitoring

Seren Hutton 7

Screen Buttan 0

Exit Management u
| ‘Functions. I

8. Press the Back button twice to return to the Management Functions screen.
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ELECTRONIC JOURNAL

DISPLAY UNAUDITED RECORDS

This function generates a summary of all unaudited journal entries from the last time the journal was audited.

1.
2. Select Display Unaudited Records(1).

Navigate to Management Functions > Electronic Journal (3).

**Note**

Depending on the file size of the collected data, it may take several minutes before the unit presents the report.

3. 'The screen will display the Journal Data Report. Use the Page Up, Page Down, Home, or End button to nav-

igate through the report.

Electronic Journal

“s Tritanmmmm @y Toly

| 1. Display Unaudited

| Thiz function dizplays 8

Records

o Display Unaudited Recaords

summary of the joumal

entrias collecied since the

Display Lot X

lazt time the jounal was
prindud

Display Selected Records
Clear Joumnal
Archive/Delete Journal

* View Journal Archiva
doumal Froparties

‘Save To File

Terminal I0: TECH WRITER
8/11/201% 3:31:18 FH

** Princing Jowenal: Al1 Unaudived Recorda =s0

B/2U72008 10:25:49 AN
Terminal Stactup

B/28/2019 10:27:02 AN
Treminal our of service, codes246

&/28/2009 A0:2T:02 AN
Ecctor Detail:

B/28/3000 10127112 AN
Sereen File: Tebost.tem

6/28/2009 M0:27:18 AN
TVsername: Master (00)
Managemenr. Fumorians

B/202008 02271060 AM
Vezinaa=: Mast=z [00)
Festore Paraweters From External Scorsge: \NANDFlashy
artuphua. el Veeatona of Faraeeter £1le:DApplicacion

9112019 0330 PN

4. To print a hard copy, press the Print button, then press the Enter button to print a copy via the receipt printer.
The screen will return to the Journal Data screen.

This cammand will sand the currans rapad o the
priner. Are you sure you veant to print?
Prass ENTER 1o pnnt or CANCEL o aborl

5. To save the report onto a USB drive, press the Save To File button. Press the Enter button to begin the save
process. Depending on the file size, it may take several minutes to save the file. When the process is complete,
press the Enter button. The screen will return to the Journal Data screen.
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Save To File

Save Tu File

This command will save he report to
"LISBSHcTECH — .
WRITER_JRN_20191028141938 01" Cange Save 15 complete, Press ENTER Lo continue
Fress ENTER when ready or CANCEL to abort,

6. After printing, or saving the Journal Data report, press the Back button.
7. Press the Enter button to mark records as audited, or press the Cancel button to leave records unaudited and
return to the Electronic Journal screen.

8 Triton......

Croyouwant to mark all recards as auditad?

Press EMTER To Audit All Hecords
Prass CAMCEL To Return
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DISPLAY LAST X

This function can be used to display, print, or save a certain number of electronic journal records whether they are
audited or not.

1. Navigate to Management Functions > Electronic Journal (3).
2. Select Display Last X (2).

sq: n-itanmwmm By Tl

Electranic Journal

V5. Display Last ¥ f
This function s used to 1' Display Unaudited Records

disipliy domef el mocands

gither befiore or after they I
| have been audited, il ° Display Last X
3 Display Selected Rieconks
_lf Clear Journal

5 Archive/Delets Joumal
B View Journal Archive
1' Jaurnal Properties

B Auin Archivi

Exit Managament
Functinns |

3. Use the front panel or on-screen numeric keypad to enter the number of journals to display. Press the Enter
and Return button.

4. The screen will display the report. Use the Page Up, Page Down, Home or End button to navigate through the
report.

Fle s urrd Disglay Last X

! Display Last X ¥

1L 201 J:TT:L5 PR
i on Failuge: <2283635100 No dialtone

/1172005 3:27:18 TN
Toaminad Keya Failed.

8/11/201% 7:28:25 MM
Communication Failuge: <2285635100 No dialtone

G/11/301% 3:2R:2R TR
Lownload Keys Failed,

S/11/2019 3:28:4% PH
Usernsae: Naster (00)
Managesent Funcrions

wsz End Journal Frint TEE
*%* Ruaber of Records : 25 *=¢

** End Munapement Reporc ***

‘Enter and Retum
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5. To print a hard copy, press the Print button, then press the Enter button to print a copy via the receipt printer.
The screen will return to the Journal Data screen.

& Triton ...

This command will send the cuarrent report to the
pranter. Are you sure you went 1o prd?
Pross ENTER o print of CANCEL o abort,

6. To save the report onto a USB drive, press the Save To File button. Press the Enter button to begin the save
process. Depending on the file size, it may take several minutes to save the file. When the process is complete,
press the Enter button. The screen will return to the Journal Data screen.

ff n.itonmwnm By 1ol nt Fuin ns E‘: ?;.itunnmrmn Y TOlY

Save To File | Save To Fila

Thes command wall senve the report Lo
"USBShckTECH
WRITER_JRN_201910290937 29 01"
Prass ENTER when raady ar CANCEL to abant

Sawi s complete, Press ENTER o continug,

7. After printing or saving the Journal Data screen, press the Back button to return to the Electronic Journal
screen.
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DISPLAY SELECTED RECORDS
This function allows user to sort the journal entries by various criteria.

1. Navigate to Management Functions > Electronic Journal (3).
2. Select the Display Selected Records (3).

..{ Tr"tﬂnmmm‘u ATy

Electronic Jowmal SNAANY U212 PM

3. Display Selected

L]
Dizplay Select Records
generalas a managamant I .
repont of journal entries that 2 Display Last X

rmadch @ uherdehined sl of
filtmring paramotars.
Dizplay Selected Records

4"- Clear Journal

1 Display Unawdited Recards

5 Archive/Dalots Journal
6 View Journal Archive

A Jdownal Propetics

8 Auto Archive
n
Exil Managemient L]
Functions
* *Note %%

Options Audit Filter (1) and Record Type (2) affects whether option Field (6) and/or Contains(7) are available and
what type of data options they will display.

3. Select Audit Filter (1). Use the Up or Down button to highlight which category of records to view, then press
the Select button to check the box. Press the Save and Return button.

IE“E 7?.’. tﬂﬂ POWERED BY TOI

Elestranic Saurnaliournal Fifter 8/12/2019 0213 PM

‘§ 7;-,‘ tﬂn -mmm By Ol

Electranic Jaumalloumal FilerAudit Filter 9r1202019 02

I
| 1. Audit Filer

Swlac th catogoey of ' o i O
‘lrecnads to consider: sl N v
records, all audited reconds, -

3 Dae Fllter
4 Start Date i 512720
5 End Date [ Unaudliteed

B Fiehd

7 Contains
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4. Select Record Type (2). Use the Up or Down button to highlight the desired journal records to view, then press
the Select button to check the box. Press the Save and Return button.

ﬁ‘. n’itﬂnm WERED BY TI)

Floctmme Jowmdtdommal Filler

| 3. Date Filles 1 1 E Racord Typs |

5
Sulect the date range o use i
far this M:llm!lllml:rllgHk:pllrl | 15 AudhtEiler
all dates, or selected dates. |8

| ¥ zelected dates is selocted, 2 Hocord Type
speecify Thie start dale and

end date,
Date Filter

Selecl the desired oplion

A Stari Date
5 End Date ] Cassette Clase
| L] ey Chose
G Fiald [ | rarameter Change

T Contalmy

Display Selncted ]
Records.

5. Select Date Filter (3). Use the Up and Down buttons to highlight all or a date range of records to view, then
press the Select button to check the box. Press the Save and Return button.

Electranic JaumaliJournal Filtar

| 3. Date Filter

Eeloc thie dide range to use 1 Audit Filver = sipad o
for the Management Repart 1 Audit Filter Salact the dasired option
all dates, or selected dates ’ —
dates is salected, | 2 Rieord Typn Selected Dates
start daty and k : —————
° Date Filter

Avallable Options

Stant Date.
5 End Date
Finld

Comains
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6. With the Date Filter selected for All, press the Display Selected Records button.
7. 'The screen will display all records based upon the Audit Filter and Record Type selections.
8. Use the Page Up, Page Down, End, or Home button to scroll through the report.

S Triton .. =

Fluctionic Joumal Eluchunic JoumalPrinting Jowtnal Data

Journal Data
| Visit us et . tritonata.com

Terminal Th: TECH ERITER
AF16/A0LG 1:42:02 ™M

T2 Prinving Journsl Daes *oe

AF12/2009 3101238 ™M
ey : Taernnae: Maacer [00)
Plaase Wait Biger FouEnet
S/12/2008 3:10:49 MM

Building report .. Records scanned: 400 faernnae: Maacer [00)
Archive Delere Tournal Fadled: 97172008

8/12/2015 3:13:51 MR
Usernaae: Hazter [0D)
Archive /Drieee Journal Fadleds 97172008

/12 008 JL55E M
Usernans: Master [00)
Archive /Delete Journal Failed: 1/1/2010

AF12/8000 3r29:d8 TR
Hazter [00)
Archive /Delete Journal Successful: 9/03/2019

SaveTaFlle.

9. To print a hard copy, press the Print button, then press the Enter button to print a copy via the receipt printer.
The screen will return to the Journal Data report.

‘F I}T-tanmn'mm BY TodY

Management Report

This command will send the cuarrent report to the
printer. Are you sure you went 1 pont?
Pross ENTER o print of CANCEL o abort,
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10. To save the report onto a USB drive, press the Save To File button. Press the Enter button to begin the save
process. Depending on the file size, it may take several minutes to save the file. When the process is complete,
press the Enter button. The screen will return to the Journal Data report. Press the Back button to return to
the Journal Filter menu.

Sava To File

This comrmend vall save he report Lo
"USBSHCMTECH

WRITER_JRM_ 201910020844 22 pr"
Frass ENTER when ready or CANCEL to abort

**Note**
If the Data Filter (3) option is set for Selected Dates, Start Dates (4) and End Dates (5) become available. Use one
of the following methods to toggle between the month, day and year: the < and > on the bottom row of the on-
screen numeric keypad, the Left and Right buttons to the left side of the screen, or the < and > buttons on the
front panel keypad.

11. Select Start Date (4). Set the desired start date, then press the Enter and Return button.

AN

Ele i dealourn s e SH2L018 1218 PM

4. Start Date
| Specdy the staring date far B T T
the range of joumal records ' S
to consider. Yhen saleciad,
ad ars

Enter date using the rumenc keypad. Use
2 Recond Type: arrow koS B pce Bebwiesn fields.

Ty at

MMODTYYY. Lse the amow

key to toggle between 1he

Manth, Day, and Year figlds.

Frires tho <ENTER kiry to

actopl it

Containg
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12. Select End Date (5). Set the desired end date, then press the Enter and Return button.

‘s Tr"tgn POWIRED BY oI

Electronic Joumaltoumal FiltedEnd Date Mm mﬁ.

Eluctamn: Joealidnurmal Filler

Enter date using the numens keypad Lsa
arrow lkeys 1o move batween fields

| 5. Endl Date
3 Specify the ending date for 1 Al Eiller
| the range of jeumnal recaords Z -
| to consider. When salected,
§ a datiaritry dialon appesrs

| Tippoee tie date i the Sorreat
MMDDYYYY. Lse the amow B ?
key to teggle between the 3 Date Filer
Manth, Day, and Year fiekds.

2 Record Type

P i sEMTER> kiy le
acopl it

7] Start Data

‘
© e

£ Fiohi

T Containg

13. If this is not grayed out, select Field (6). Use the Up or Down button to highlight the desired option, then press
the Select button to check the box. Press the Save and Return button.

Electronic Joumalidoumal Filar

e

(5. Flald | r e
| [[YSOTR—— |
| that malech o eedain feld = -
| criteria, select the applicable
| figld here. The field types i
P available to select wall be
B determined by the cument
§recard bype (s Record type
above)

Selact the desirad aption

Al Baramotor Cranges

ilably Oplions

Uisplay Selectad
Heconds
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14. If this field is not grayed out, select Contains (7). If the screen displays a list, use the Up or Down button to
highlight the desired criteria, then press the Select button to check the box. Press the Save and Return button.

.“f n.f tﬂn POWERED BY TOD\

Electronic JoumalJournal Filter Elootarne Joumabtloumal Filter/Containe
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15. If the screen displays a keyboard, enter valid characters.

16. Press the Change Keyboard Style button to select the on-screen alphanumeric, qwerty, or numeric keyboard.
The Left and Right buttons moves the cursor one position per click. The Backspace button deletes the char-
acter to the left of the cursor

P

Elecaronic Joumaltaumal FilterRacord Taxt ‘mw@ﬂh}(

Record Text

Plaase anter the dad b search for
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17. Press the Enter and Return button.
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18. On the Journal Filter page, Press the Display Selected Records button to display the records.

19. Use the Page Up, Page Down, End, or Home button to scroll through the report.

20. To print a hard copy, press the Print button, then press the Enter button to print a copy via the receipt printer.
The screen will return to the Journal Data report.

Management Repart

Terminal Thr TECH SRTTER
G16/3000 1rda=tz TH

This comemand wll send the current report (o the
PRREr. AFE WOU SUrRS you want to print 7
Procs ENTER to print of CARNCEL o abort

T2 Pripving Jourssl Dats *ee
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Harrnnme: Maacer [00)
Clear Journal

$/1Z/2008 3:10:49 P
Taernnme: Hascer [00)
archive/Delere Journal Fadleds 57172006

8/12/2015 3:13:51 PH
Username; Haster [00)
archive/Telree Journnl Faaled: 9/1/2008

S/IEFE0LF JrL5:5E A
Username: Master ([00)
Archive /Pelete Journal Failed: 17072000

A/1k/3000 3r29:48 TH
Username: Masker [O0]
L Archive/Delate Journal Zuccessful: /1372019
‘Save To File

21. To save the report onto a USB drive, press the Save To File button. Press the Enter button to begin the save
process. Depending on the file size, it may take several minutes to save the file. When the process is complete,
press the Enter button. The screen will return to the Journal Data report.

E‘f ﬁ'itunmma B TRl

Sava To File

This comrmend vall save he report Lo .
"USBSHCKTECH b Saveis complete, Press ENTER o continug
WRITER_JRIN_20191002084432 pt" : i g :
Frass ENTER when ready or CANCEL to abort

22. After printing or saving the Journal Data report, press the Back button to return to the Electronic Journal
screen.
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CLEAR JOURNAL
This function marks all unaudited records in the journal as audited.
1. Navigate to Management Functions > Electronic Journal (3).

**Note**
This function does not delete.

2. Select Clear Journal (4).
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3. Press the Enter button to clear all journal entries and mark as audited or press the Cancel button to return to
the Electronic Journal screen.

4. If the journal entries are marked as audited, press the Enter button on the second Clear Journal screen to
return to the Electronic Journal screen.
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ARCHIVE/DELETE JOURNAL
This function allows user to specify the destination and date range for archiving audited journal records.

1. Navigate to Management Functions > Electronic Journal (3).
2. Select Archive/Delete Journal (5).
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Caution

Choosing None (Delete) option for Archive Location will permanently delete all journal records.

3. Select Archive Location (1). Use the Up or Down button to highlight the desired archive location, then press
the Select button to check the box. Press the Save and Return button.

Electronic JaumalirchivaiDelets Journal
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4. Select Archive records prior to: (2).

**Note**
Use one of the following methods to toggle between the month, day and year: the < and > on the bottom row of
the on-screen numeric keypad, the Left and Right buttons to the left side of the screen, or the < and > buttons
on the keypad.

5. Use the on-screen numeric keypad to enter the desired date, or use the Up or Down button to increment the
numbers. Press the Enter and Return button.
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Archive|Delehs doainal

ArchivaDelete Joumal : Aschive/Delele Joumal
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archivedidelstad specilied dato.

7. Press the Enter button to return to the Electronic Journal screen. Press the Back button to return to the Man-
agement Functions screen.
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AUTO ARCHIVE

This function sets the parameters to auto archive the audited journal records based on specific date/time, size
limits, and whether to archive unaudited records.

1. Navigate to Management Functions > Electronic Journal (3).
2. Select Auto Archive (8).
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Caution

Choosing None (Delete) option for Archive Location will permanently delete all journal records.

3. Select Archive Location (1). This option selects where the archived audited journal records will be saved.
4. Use the Up or Down button to highlight the desired archive location, then press the Select button to check the
box. Press the Save and Return button.

Elootonic JousnalfrchiveDelete Journal
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5. Select Archive when journal exceeds (MB): (2). This option sets the specific size in mega bytes of all audited
records older than the specified number of days will be automatically archived.

6. Use the front panel or on-screen numeric keypad to enter the maximum journal size in mega bytes. Press the
Enter and Return button.

Electranic JoumakifirchivaDalate Journal
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7. Select Archive audited records older than (days): (3). This option sets the age of a record from the current date
to be archived or deleted when the journal exceeds a specific size.

8. Use the front panel or on-screen numeric keypad or the front panel keypad to enter the number of days. Press
the Enter and Return button.

Eloctome Jownadfrchive]Delete Jourmal
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9. Select Archive unaudited records: (4). When this option is enabled (checked), it allows the archiving or deletion
of unaudited records. A warning screen will follow if enabled.

10. On the warning screen, press the Enter button to enable or press the Cancel button leave the option unchecked.

11. Press the Back button to return to the Management Functions screen.
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PASSWORD MAINTENANCE
CHANGE USER PASSWORD

This function allows the currently-logged-in user to change their password. For example, this function changes
master password if user is logged in with master user ID (00).

1. Navigate to Management Functions > Password Maintenance (4).
2. Select Change User Password (1).
3. Use the front panel or on-screen numeric keypad to enter the new password.

**Note**
The screen will display the password with the asterisk (*) character. If the user makes a mistake, press the Clear
button and re-enter the new password.

4. Press the Enter button. Do not include user ID (00-99). Password may be 4-10 numeric characters. Example:
The ATM arrives with a default user ID and password (001234). (00) is the ID. (1234) is the password.

s‘f n.’.tﬂnmnmm BY Ty

Password Maintenance :" I Fagsprd Mantesnce/ Change Use Pasawon

1. Change lser Passwornd ) | I" Changa Usar Password

| Use thess function to ehange

Floase enter he now password for the
specified user

Exil Management 0
Functions

5. Confirm the password by re-entering the new password, then press the Enter button to return to the Password
Maintenance screen.

P

Fiansaard Mantnance/Aeity Pasasornd

Verify Password

Please confimn the new password for the
spacified user
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CHANGE USERNAME
This function allows the current login user to change their username.

Navigate to Management Functions > Password Maintenance (4).

Select Change Username (2).

Use the on-screen keypad to enter a new username.

Press the Change Keyboard Style button to select the on-screen alphanumeric, qwerty, or numeric keyboard.
The Left and Right buttons moves the cursor one position per click. The Backspace button deletes the char-
acter to the left of the cursor.

5. Press the Enter and Return button to save changes and return to the Password Maintenance screen.
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' 2. Change UYsername | Change Usérnam

Ulssuel to chanigi i nasmn 1 Change Usst P
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Exit Management 1]
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111 Triton Systems ©



MODIFY USER ACCESS

This function allows the Master user to select which Management Functions options will be accessible to other
users.

1. Navigate to Management Functions > Password Maintenance (4).
Select Modify User Access (3).
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3. Use the front panel or on-screen numeric keypad to enter the user ID to be modified. Press the Enter or the
Enter and Return button.
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User may check off the whole category or the individual items under the category. The category will have a plus or

minus box next to it.

4. Use the Up or Down button, or the keypad arrows, < and >, to navigate the list. Press the Enable/Disable but-
ton or the CTRL button on the keypad to toggle the box. A checked box enables the option to the user.
5. Press the Save and Return button to save the changes and return to the Password Maintenance screen.
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ADD USER

This function allows the Master user to add a new user.

1. Navigate to Management Functions > Password Maintenance (4).

. Select Add User (4).
3. The User ID is a number between 01-99 including the numbers 01 and 99 not assigned to another user. Use

the front panel or on-screen numeric keypad to enter a new user ID, then press the Enter or the Enter and
Return button.
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4. Use the on-screen keypad to enter the new user name.

5. Press the Change Keyboard Style button to select the on-screen alphanumeric, qwerty, or numeric key-
board. The Left and Right buttons moves the cursor one position per click. The Backspace button deletes the
character to the left of the cursor.

6. Press the Enter and Return button to save the user’s name.

7. Use the numeric on-screen keypad to enter a new password, then press the Enter button.

Add User

Phizago enter @ new usamanme. Lsamanmes can
contain any alpha-numernc characters Please enter the new passwaond for the
specified usar

8. Re-enter the new password for confirmation, then press the Enter button to save changes and return to the
Password Maintenance.

& Triton....

Werlfy Password

Plaase confirm the neve passwaord for the
spacified user
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REMOVE USER

This function allows the Master user to remove user(s).

1. Navigate to Management Functions > Password Maintenance (4).
2. Select Remove User (5).
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3. Use the front panel or on-screen numeric keypad to enter a user’s ID to delete, then press Enter or the Enter
and Return button.

4. Ifyou receive the screen stating the ID does not exist, press the Enter button to return to the Password Main-
tenance screen.

5. If you enter a valid user ID, press the Enter button to remove the user, or press the Cancel button to return to
the Password Maintenance screen.
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6. Press the Back button to return to the Management Functions screen.
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SYSTEM PARAMETERS
DATE AND TIME

This function allows user to set the correct date and time. ATM will not go into service if these parameters are
not set.

1. Navigate to Management Functions > System parameters (5).
Select Date and Time (1).
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3. Select Set Date (1).
4. Use the front panel or on-screen numeric keypad to enter the current date. Press the Enter or the Enter and

Return button to return to the Date and Time screen.

**Note**

Use one of the following methods to toggle between the month, day and year: the < and > on the bottom row of
the on-screen numeric keypad, the Left and Right buttons to the left side of the screen, or the < and > buttons
on the keypad. Use the on-screen numeric keypad, the front panel keypad, or the Up or Down button to change
the numbers.
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5. Select Set Time (2).

6. Use the on-screen numeric keypad to enter the current time and toggle between AM and PM. Also can press
the CTRL key on front panel keypad to toggle between AM and PM. Press Enter and Return to return to the
Date and Time screen. Press the Save and Return button to return to the System Parameters screen.

**Note**
Use one of the following methods to toggle between the month, day and year: the < and > on the bottom row of
the on-screen numeric keypad, the Left and Right buttons to the left side of the screen, or the < and > buttons
on the keypad. Use the on-screen numeric keypad, the front panel keypad, or the Up or Down button to change
the numbers.
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VOLUME CONTROL

This function allows user to control the ATM speaker and headphones volume.

1. Navigate to Management Functions > System Parameters (5).
Select Volume Control (3). Press the Up or Down button to adjust the volume to the desired level. The vol-
ume of each click will change.

3. Press the Enter and Return button to save changes and return to the System Parameters screen.
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SHUT DOWN THE TERMINAL

1. Navigate to Management Functions > System Parameters (5).
2. Select Shut down the Terminal (4). Press the Enter button.
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Shutdown
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3. Wait for the above Shut down screen, before accessing the ATM power supply and press the power switch to
the OFF (O) position.

RESTART TERMINAL
1. Navigate to Management Functions > System Parameters (5).

. Select Restart the Terminal (5).
3. Press the Enter button and the ATM will reboot.
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SOFTWARE UPDATE

1. Install USB drive loaded with software into an empty USB port on mainboard/baseboard. The file must be
saved on the root directory of the USB drive.

2. Navigate to Management Functions > System Parameters (5).

3. Select Software Update (7). Press the Up or Down buttons to highlight the desired software file in the Avail-
able Options block.

4. If no files are shown, press the Refresh button. If still no files, verify the USB drive has the software file and is
installed properly on the mainboard/baseboard. The Browser Look in: (1) should show, USB Device.
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5. If the Browser Files of Type (2): is blank, press the number 2 on the keypad. The Available Options will display
the software files.
6. Press the Up or Down button to highlight the desired file and press the Select button to check the box.

s“‘l Fitanmmrm BY TolY

Systen) Paramaters/Sodware Updata/File Typa 91261201 ‘fm&

Select the desinad file type

Thes function vall logd the e <kus-bomn41.052.07>, B8
The terminal wall restart in erder Lo complets the
update. ARG YoU SUnG you want B continue?
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7. Press the Save and Return button. Press the Enter button to start the file upload.
8. The ATM will upload and install the new software files. This may take several minutes.
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ELECTRONIC LOCK OPERATION

ENTERING THE COMBINATION

Upon arrival, the electronic lock combination consists of six factory default digits, (1-2-3-4-5-6). To open the
electronic lock, follow the steps below:

**Note**
The lock will beep, after each pressed key. The lock will beep twice, after entering the final digit. The lock will beep
three times for an invalid entry.

1. Enter the six (6) digit combination. With a valid combination entry of two (2) beeps, the user has four (4)
seconds to open the lock.

2. With the (3035) lock, turn the outer dial clockwise to the open position, then turn the handle on the vault or
lift the tab on the business ATM to open the door.

3. With the (5715) lock, turn the handle on the vault or lift the tab on the business ATM to open the door.

4. An incorrect combination entry will cause the lock beeps three (3) times. Repeat steps 1 - 3.

CHANGING THE LOCK’S COMBINATION

For your convenience, Triton Systems provide a YouTube video named “Changing the Combination on an Elec-
tronic Lock with Swing Bolt by Triton Systems/ATMGurus”.

Caution

When selecting a new combination, do not use a birthday, phone number, or other predictable data that could give
correlation between the user and the combination. Always perform this operation with the door open. Test the
changed combination several times before closing the door.

Enter 0-0-0-0-0-0 (six zeros).

Enter the current combination. Factory default setting is 1-2-3-4-5-6.

Enter the new six (6) digit combination

Enter the new six (6) digit combination again.

If the user makes a mistake, wait 30 seconds, then repeat steps 1 - 4.

Two (2) beeps signal a valid six (6) digit combination entry.

Three (3) beeps signal an invalid entry and the old combination remains valid.
Test the new combination several times with the door open.

PN PN

LOCKOUT FEATURE

The electronic lock contains a (Wrong Try Penalty) lockout feature to prevent unauthorized personnel from ac-
cessing the cabinet. This feature performs as follows:

1. Anentry of four (4) consecutive invalid combinations will start a five (5) minute delay period. The LED flashes
red at ten-second intervals during the delay period.

2. At the end of the five (5) minute delay period, two (2) more consecutive invalid combinations will begin an-
other 5-minute delay period.

3. The electronic lock will not respond to keystrokes during the five (5) minute delay period.
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BATTERY LOW WARNING

Repeated LED flashing and beeping during the opening step indicates the battery is low and needs immediate
replacement. Triton recommends replacing of the battery at least twice annually. The inside of the vault/cabinet
door for straight deadbolt-style locks contains the battery box. The swing bolt-style lock hides the batteries behind
the dial.

“*Note**
The lock contains a non-volatile memory. Even with the batteries removed the lock will retain all programming.

CHANGING THE BATTERY - STRAIGHT DEADBOLT

For a straight deadbolt lock (3035), if the lock will not operate (i.e. repeated beeping or no beeping) with the door
closed and locked, energize the battery from the two external terminals on the front of the push-button panel. To
energize the lock, connect a 9-volt alkaline battery on the external terminal points. While maintaining contact,
enter a valid combination and turn the dial clockwise to open the lock.

Caution

Test the operation of the electronic lock and combination several times with the door open. If the door locks and
the user forgets the combination password, contact a licensed locksmith to drill the lock.

Open the vault door.

Remove the battery box cover by pulling the front portion away from the door.

Hold onto the battery terminal connector and unsnap the connector from the two battery terminals.
Connect a new 9-Volt Alkaline battery to the battery connector.

Push the battery, connector, and wires into battery compartment.

Reinstall the battery box cover.

Test the lock several times before closing the vault door.

N W=

CHANGING THE BATTERY - SWING BOLT

Caution

A (5715) style lock automatically locks when closed/latched. Test operation of electronic lock and combination
several times with the door open. If the door locks and the user forgets the combination password, contact a li-
censed locksmith to drill the lock.

1. Slide the keypad housing up and carefully pull housing away from the mounting surface to expose the battery
compartment.

Remove the old 9-volt Alkaline battery from the battery compartment.

Hold onto the battery terminal connector and unsnap the connector from the two battery terminals.

Press and hold the zero (0) key for 10 seconds before installing the new battery.

Connect a new 9-volt Alkaline battery to the battery terminal connector.

Gently place the battery and leads completely into the battery compartment.

Carefully position the keypad over the mounting screws and slide the keypad housing down. Do not trap the
wires or cable between the input pad and the safe door. Pinched cables can result in a short circuit.

8. Test the lock several times before closing the vault door.

Nk
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DISPENSER OPERATION

DISPENSER

This section describes the procedure for cassette closing and replenishment, including note handling and note
quality, where relevant.

**Note**
The ARGO Models with shallow cabinet designs are equipped with the MiniMech dispenser. The ARGO Mod-
els with deeper cabinet designs are equipped with one of the following Dispenser types: SDD, SCDU, HCDU,
NMD50, or ECDM-100.

Currency capacity depends upon the dispenser mechanism installed in the ATM, however, note quality and thick-
ness is also a factor. Do not overfill the cassette. Typical cassette capacities for ATM Fit Notes listed below:

MiniMech Single 750-1000 Notes Less than 30
SDD Single 1700 Notes Less than 30
SCDU Single 1000 Notes Less than 100
HCDU Dual 1750 each per cassette Less than 100
NMD50 Up to 4 1750-2000 each per cassette Less than 50
ECDM-100 Single 1400-1600 Notes Less than 30

The dispensing mechanism delivers the appropriate number of notes from the cassette to fulfill the customer’s
withdrawal request. The reject area or cassette accepts and holds notes transferred from the note cassette, but not
dispensed. The dispensing mechanism rejects single notes.

**Note**

The first time some dispensers are set up, or new cassettes installed, the mechanism will enter a learning mode.
During this time, it will reject 7-15 notes from each active cassette as the dispenser learns the thickness of curren-
cy. With multiple cassettes installed at the same time, the number of test rejects could fill the single note compart-
ment of the reject cassette. Triton recommends removing any rejected notes from the unit before placing the ATM
into service.
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NOTE CONDITION

The technique used to load the cassette and the quality of the currency influences the number of rejected notes.
A unit expected to perform at a high level contains a mechanism cassette loaded with fit notes.

Fit notes do not possess any of the defects listed below:
Adhesive or sticky substances on surface of note

Tears extending more than 1/2” from edge of the currency
Tape on the surface of note

Staples, pins, or any other foreign object attached to note
Corner folds greater than 1/2” on either axis

Two or more notes joined by any means

Excessively crumpled or crinkled notes

Holes or missing sections in the currency

PN R

PREPARING NOTES

Perform the following steps to prepare the currency before inserting into the note cassette.
1. Remove band around each bundle of notes

2. Remove any foreign objects, such as paper clips, pins, crumbs, etc.

3. Remove torn or extremely worn notes

4. Straighten any folded notes

*“*Note**
For new or uncirculated currency, separate the notes before inserting into the cassette. Use a note counter if avail-

able. As an alternative, flip through each bundle of notes in both directions at each end, or strike each bundle
against a hard surface which may sufficiently separate the currency.
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CASSETTE CLOSE

This function generates a report to help balance specific cassette(s) in the dispenser. The report summarizes all
activity for chosen cassette(s) since the last Cassette Close and clears totals from the ATM.

1. Navigate to Management Functions > Terminal Close Functions (1).
. Select Cassette Close (6).
3. Press the Up or Down buttons to highlight the cassette. Press the Select button to check the box. All checked
boxes will include in the cassette close. Press the Save and Return button.
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4. To print a hard copy, press the Print button, then press the Enter button to print a copy via the receipt printer.
The screen will display the Cassette Close report.
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5. After printing the report, continue to step 6 to save the report or press the Back button and go to step 9.
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6. To save the report onto a USB drive, press the Save To File button, on the Cassette Close report screen.
7. Press the Enter button to begin the save process. When the process is complete, press the Enter button.
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8. After printing or saving the report, press the Back button.

9. Cassettes locked in the dispenser (NMD-50) will unlock at this time.

10. Remove and replenish the selected cassettes. Proceed to the section below for the specific dispenser installed
in this ATM.

11. For the SCDU/HCDU dispenser go to page 125

12. For the SDD dispenser go to page 127

13. For the MiniMech dispenser go to 129

14. For the ECDM-100 dispenser go to 130

15. For the NMD-50 dispenser go to 132

16. After installing the note cassette back into the dispenser, press the Enter button.

17. Use the on-screen numeric keypad to enter the number of bills loaded into the cassette. This number is not the
cassette value.

S‘E Tritan;‘m"!m By Toly

Teaminal Clo Funclians Coesatti Ouantity - Cassetie

Cassette Quantity - Cassette A

Flase enter the numbser of bills that an in he
rassemma (not thevalus)

Tou may now remove and replemsh the casselles
Friss ENTER when done,

18. If more than one cassette was replenished, the screen will display another on-screen numeric keypad for each
cassette to enter the number of bills loaded into the cassette.
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19. After all cassettes have had their note quantities entered, the screen will display the Cassette Close report.
Press the Up or Down buttons to scroll through the report and verify the correct note quantities.

20. Press the Print button to print a hard copy or press the Save to File button to save to a USB drive.

21. After printing or saving the report, press Back button to return to the Terminal Close Functions screen.
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LOADING SCDU/HCDU CASSETTES

1. Unlock and open the security cabinet door.
2. Open the Reject door and remove any rejected notes in the compartment located above the note cassette.
3. Close the Reject door securely.

4. When prompted via Management Functions, remove the cassette by grasping the handle. Lift slightly and
pull the cassette from the dispenser. Place the cassette on a flat surface.
5. Use the security key to unlock the cassette and open the lid.
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6. Pull the packer plate to the front of the cassette (toward the handle), until it locks in place.

7. Refer to the sticker, located on the inside cover of the cassette, for loading instructions.

“*Note**
Level the notes. Single notes should not protrude from the bundle

8. Place the currency into the cassette. With the packer plate fully retracted, allow at least one inch of clearance
between the plate and the currency. This will allow the packer plate to compress the currency. Do not overfill.

9. Release the packer plate against the notes.

10. Close cassette lid and lock with the security key.

11. Use the handle to slide the cassette and fully insert it into the dispensing mechanism.

12. Repeat steps 4-11 for additional cassettes for HCDU dispenser.

13. Continue with Cassette Close or other procedure via Management Functions.
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LOADING SDD CASSETTE

1. When prompted via Management Functions, remove the cassette by grasping the handle and pulling it from
the dispenser. Place cassette on a flat level surface.
2. Prime the cassette with the cassette key and turn clockwise to show a green indicator in the window.

WARNING

If the window on the side of the cassette shows a red indicator, do not attempt to insert the cassette into the dis-
penser, the loading tray, or the loading handle.

3. Line up the two prongs on the loader tray with the openings at the bottom of the cassette. Slide the cassette
onto the loading tray or insert the cassette loading handle into the openings.
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4. Open the cassette lid to expose the reject tray.
5. Remove any rejected notes.

6. Lift the reject tray.
7. Push the packer plate to rear of the cassette and latch in place.

“*Note**
Level the notes. Single notes should not protrude from the bundle.

8. Place the currency into the cassette. Allow at least one inch of clearance between the packer plate and the
currency. This will allow the packer plate to compress the currency. Do not overfill.

9. Release the packer plate against the notes.

10. Close the reject tray.

11. Close the cassette lid.

12. Remove the cassette from the loading tray or remove the loading handle from the cassette.
13. Insert the cassette key and prime the cassette (Green indicator).

14. Use the handle to slide the cassette and fully insert it into the dispensing mechanism.

15. Continue with Cassette Close or other procedure via Management Functions.
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LOADING THE MINIMECH

1. When prompted via Management Functions to remove the cassette, grasp the handle and pull the cassette from
the dispenser. Place the cassette on a flat level surface.
2. Remove any rejected notes. The reject compartment is located nearest the handle side of the cassette.

3. Pull the packer plate to the rear of the tray (toward the handle). Ensure the packer plate is fully back. Maintain
pressure on the packer plate as needed while loading notes.

“*Note**
Level the notes. Single notes should not protrude from the bundle.

4. Place the currency into the cassette. Allow at least one inch of clearance between the packer plate and the
currency. This will allow the packer plate to compress the currency. Do not overfill.

5. Release the packer plate against the notes.
6. Use the handle to slide the cassette and fully insert it into the dispensing mechanism.
7. Continue with Cassette Close or other procedure via Management Functions.
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LOADING THE ECDM-100

1. When prompted via Management Functions, use the handle to remove the reject cassette located above the
dispensing cassette. Use the reject security key to unlock the cassette and open the lid.

2. Remove any rejected notes.

3. Close the lid and use the reject security key to lock the reject vault.

4. Use the handle to slide the cassette and fully insert it into the dispensing mechanism.

5. Remove the dispensing cassette by grasping the handle and pulling from the dispenser. Place cassette on a flat
level surface.

6. Use the cassette security key to unlock the cassette and open the lid.

7. Pull the packer plate to the rear of the tray (towards the handle) and latch, before loading the currency. Refer

to the sticker located on the inside cover of the cassette for loading instructions.

*“Note**
Level the notes. Single notes should not protrude from the bundle.

8. Place the currency into the cassette. Allow at least one inch of clearance between the retracted packer plate
and the currency. Do not overfill.
9. Release the packer plate against the currency.

132 Triton Systems ©



% *Note* %

For optimal performance, load the notes neatly. High rejects can occur if notes are poorly loaded or uneven.

10. Close the lid and use the cassette security key to lock the cassette.
11. Use the handle to slide the cassette and fully insert it into the dispensing mechanism.
12. Continue with Cassette Close or other procedure via Management Functions.
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LOADING THE NMD50

1. Navigate to Management Functions > Terminal Configuration (6) > Cassette Setup (4) > Cassette Parame-
ters (9).

2. Unlock (uncheck) the A/l Cassettes Locked (2) option, by highlighting and pressing the Select button, or
tapping option (2).

3. When prompted via Management Functions, use the handle and remove the reject cassette located above the
dispensing cassette.

**Note**
Removing the reject cassette with power applied causes the ATM to reset the reject count to zero.

4. Remove the cassette seal (if applicable). Turn the small latch on the front counterclockwise. Should see green
in the indicator window. Lift the lid.
5. Remove any rejected notes.

Indicator window Turn latch

Green or Red

6. Close the lid

7. Prime the cassette by turning the small latch about a half-turn counterclockwise. The indicator window will
show green for a primed cassette. Apply a new vault seal and lock the small latch to the seal bracket.

CAUTION

The reject cassette must be primed before inserting the cassette into the mechanism or damage can occur to the
cassette and mechanism.

8. Use the handle to slide and fully insert the cassette into the dispensing mechanism with the handle in front of
the cassette. Similar to the cassette image above.
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9. Grasp the handle of the dispensing cassette and place one hand underneath to support the cassette as you pull
it from the dispenser.

10. If your cassette has a lock, use the note cassette key to unlock the cassette.
11. Open cassette by simultaneously pressing the green release button and lifting the lid.
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**Note**
Level the notes. Single notes must not protrude from the bundle. Make sure the bundle leans against the plate.

13. Place the currency into the cassette. Allow at least one inch of clearance between the retracted packer plate
and the currency. Do not overfill.

14. Release the packer plate against the notes.

15. Extend the white pawls on each side of packer plate.

16. Close the cassette lid securely. Push on the green dot on top of the cassette to ensure it is fully closed. The
release button should pop out. If applicable, lock the cassette with the cassette key.

17. Use the handle to slide the cassette and fully insert it into the dispensing mechanism.

18. Repeat all steps for the remaining cassettes.

19. Continue with Cassette Close or other procedure via Management Functions.
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TEST DISPENSE
This function dispenses notes from each operational cassette to the reject cassette. No notes will go to the exit.

1. Navigate to Management Functions > Diagnostics (2) > Dispenser (4).
2. Select Test Dispense (3).
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3. Select the desired single cassette or select All Cassettes to begin the test dispense operation. A screen will
display a success or failed dispense.

4. Press the Enter button to select another cassette for testing or press the Back button three times to return to
the Management Functions opening screen.
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GENERAL MAINTENANCE

This section of the manual covers preventative maintenance procedures, such as replenishing receipt paper,
cleaning the enclosure, and cleaning the card reader.

**Note**

Only qualified service personnel are authorized to repair or service ATMs. Should a malfunction occur, do not
attempt to service the unit yourself. Contact a Triton-certified service provider.

REPLENISHING RECEIPT PAPER

1. Unlock the top closure and pull the hinged door forward.

CAUTION

Do Not pull the receipt paper backwards through the printer. This may leave paper fragments that can cause
paper jams.

2. If the paper remains on the roll, cut or tear paper between the roll and the printer.

3. Use the printer feed button to feed paper through the paper path until all of the paper comes out the front of
the printer.
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4. Remove the paper and spool from the paper bracket.

5. Obtain a new paper roll. Remove the tab securing the end of the new paper roll to itself. Use scissors to cut
off all of the paper pass the glue tab.

6. Remove the plastic spindle from the old paper roll and insert into the new roll of paper. Insert the spindle, so
the paper will feed from the TOP of the roll.

7. Place the new roll back on the paper bracket by sliding the small, slotted end of the spindle into the slot in
the bracket as shown.

8. Feed the end of the paper into the printer take-up slot. The printer will activate and automatically feed the
paper through the printer and slightly out the front of the control panel.
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9. If the printer does not feed automatically, open the printer assembly by pulling the release pin on the side.

11. Check the blue lever to ensure it’s in the correct position as shown. If it is not in the position shown, move the
lever to the correct position. The lever moves in three positions. Close the printer assembly and perform step
8 again. Visually inspect the release pin holding the printer securely.

12. Close top closure and lock panel.
13. Test printer via Management Functions > Diagnostics (2) > Printer (6) > Reset/Test Printer (2).
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CLEANING THE ENCLOSURE

Caution

Avoid using abrasive cleaners on any surface of the ATM. Do not spray liquid cleaner directly on the unit, inside
or out.

The ATM front panel is highly durable, resisting scratches and finger smudges. However, occasional cleaning of

the control panel and plastic enclosure may be desirable. Clean using a soft, dry or slightly damp cloth. For best
results, use a weak solution of mild detergent and water.

CLEANING THE DISPLAY

Tempered glass covers the ARGO 12”7 LCD display. Tempered glass with a capacitive touch layer covers the
ARGO 7”. Tempered glass with a capacitive touch layer on the back covers the ARGO 15”.

**Note**
The 7” and 15 screens contains a static charge and responds to the electrons of the human hand. It is easier to see

missed areas with the screens off.

1. Safely power the ATM oft via Management Functions > System Parameters > Shut Down Terminal.

Caution

Do not spray liquids directly onto the screen as they may run down inside the unit and cause damage. Do not
use cleaners containing alcohol or ammonia.

2. Dampen a soft, lint-free, preferably microfiber cloth with clean water. Make sure the cloth is damp and not
wet. Gently wipe the screen to remove smudges, fingerprints, dust, etc. A screen cleaner kit purchased from an
electronics store will also work to clean the LCD screen. These kits contain anti-static solution without alcohol
Or ammonia.

3. Wipe screen with a dry, lint-free cloth after cleaning to remove excess moisture.

4. Power ATM on.
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CLEANING CARD READER

For proper maintenance of the card readers, Triton recommends using the special cleaning cards (P/N 05010-
00024) available at www.atmgurus.com. Multiple types of card readers including magnetic stripe, EMV, and
hybrid readers can use these waftle-type cleaning cards. Clean the card reader at least once per month. At heavy
usage locations clean card reader more often.

**Note**
Cleaning cards are designed for single use.

Remove the cleaning card from the sealed pouch.

Insert the cleaning card into the card reader. Move it in and out several times.
Remove the cleaning card and turn it over to use the other side.

Reinsert the cleaning card. Move it in and out several times.

Remove the cleaning card from the reader and discard.

MRS
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T9 KEYPAD BATTERY REPLACEMENT

For your convenience, connect to the Internet’s YouTube and search for the video T5/T9 Keypad Battery Re-
placement by Triton Systems ATMGurus.

**Note**
Go to www.atmgurus.com to purchase spare batteries, P/N 01300-00025.

1. Open the front Facia to access the back of the keypad. Remove the battery cover, red arrow, from the keypad.
Set the cover aside for re-installation. Do not unplug the battery.

Caution

Connect the new battery before removing the old battery or keypad damage will occur.

2. Plug replacement battery into spare battery connection.

3. After installing the new battery, disconnect and remove the old battery.
4. Secure the new battery in the compartment and replace the battery cover.
5. Close and secure the front panel.
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TRITON WARRANTY STATEMENT

The Manufacturer warrants that the Merchandise delivered to a distributor will perform in accordance with
the Manufacturer’s published specifications as detailed below from date of shipment from Long Beach, MS.

The Manufacturer’s warranty shall not apply to any damage resulting from abuse, negligence, accident, or to any
loss or damage to the Merchandise while in transit.

Written notice and explanation of circumstances surrounding any claims that the Merchandise have proved
defective in material or workmanship shall be given promptly from the Distributor to the manufacturer. No
claim may be made, or action brought, by or through a Distributor after the expiration of the warranty peri-

od following any alleged breach of warranty. DISTRIBUTOR’S SOLE AND EXCLUSIVE REMEDY IN THE
EVENT OF DEFECT IS EXPRESSLY LIMITED TO THE REPLACEMENT OR CORRECTION OF SUCH
DEFECTIVE PARTS BY THE MANUFACTURER AT ITS ELECTION AND SOLE EXPENSE, EXCEPT THAT
THERE SHALL BE NO OBLIGATION TO REPLACE OR REPAIR ITEMS WHICH BY THEIR NATURE ARE
EXPENDABLE. If Manufacturer is unable to replace or repair the defective parts, Manufacturer shall refund to
the Distributor that portion of the purchase price allocable to such goods.

No representation or other affirmation of fact not set forth herein, including but not limited to statements re-
garding capacity, suitability for use, or performance of the goods, shall be or be deemed to be a warranty or rep-
resentation by the Manufacturer for any purpose, nor give rise to any liability or obligation of the Manufacturer
whatsoever.

EXCEPT AS SPECIFICALLY PROVIDED IN THIS DOCUMENT, THERE ARE NO OTHER WARRANTIES
EXPRESSED OR IMPLIED INCLUDING BUT NOT LIMITED TO ANY IMPLIED WARRANTIES OF MER-
CHANTABILITY OR FITNESS FOR A PARTICULAR PURCHASE.

LIMITATION OF LIABILITY

IN NO EVENT SHALL THE MANUFACTURER BE LIABLE FOR LOSS OF PROFITS OR INCIDENTAL, IN-
DIRECT, SPECIAL, CONSEQUENTIAL, OR OTHER SIMILAR DAMAGES ARISING OUT OF ANY BREACH
OF THIS CONTRACT OR OBLIGATIONS UNDER THIS CONTRACT.

INTERPRETATION AND OTHER PAROL EVIDENCE

This writing is intended by the parties as final expression of their agreement and is intended also as a complete
and exclusive statement of the terms of their agreement. No course of prior dealing between the parties and no
usage of the trade shall be relevant to supplement or explain any term used in these terms and conditions. Ac-
ceptance or acquiescence in a course of performance rendered under these terms and conditions shall not be
relevant to determine the meaning of these terms and conditions even though the accepting or acquiescing party
has knowledge of the performance and opportunity for objection. Whenever a term defined by the Uniform
Commercial Code, as adopted in Mississippi, is used in these terms and conditions, the definition contained in
the Code is to control.

MODIFICATIONS
These terms and conditions can be modified or rescinded only in writing, signed by either parties or their duly
authorized agents.

WAIVER INEFFECTIVE

No claim or right arising out of or relating to a breach of these terms and conditions can be discharged in whole
or in part by a waiver or renunciation of the claim or right unless the waiver or renunciation is supported by
consideration and is in writing signed by the aggrieved party. Waiver by either the Manufacturer or Distributor
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of a breach by the other of any provision of these terms and conditions shall not be deemed a waiver of future
compliance therewith, and such provisions shall remain in full force and effect.

STATUTE OF LIMITATIONS
Any action by the Distributor or Manufacturer for breach of these terms and conditions must be commenced
within one (1) year after the cause of action has accrued.

APPLICABLE LAW
These terms and conditions shall be governed by and construed in accordance with the provisions of the Uni-
form Commercial Code as adopted by the State of Mississippi.

BANKRUPTCY

In the event of any proceedings, voluntary or involuntary, in bankruptcy or insolvency by or against the Distrib-
utor, or in the event of the appointment, with or without the Distributor’s consent, of an assignee for the benefit

of creditors or of a receiver or of a liquidator, then the Manufacturer shall be entitled to cancel any unfilled part

of these terms and conditions without any liability whatsoever.

All Rights Reserved
This publication is protected by copyright and all rights are reserved. No part of it may be reproduced or trans-
mitted by any means or in any form, without prior consent in writing from Triton Systems of Delaware, LLC.

The information in this publication has been carefully checked and is believed to be accurate. However, Triton
Systems of Delaware, LLC assumes no responsibility for any inaccuracies, errors, or omissions that may be con-
tained in this document. In no event will Triton Systems of Delaware, LLC be liable for direct, indirect, special,
incidental, or consequential damages resulting from any defect or omission in this manual, even if advised of the
possibility of such damages.

In the interest of continued product development, Triton Systems of Delaware, LLC reserves the right to make
improvements in its documentation and the Merchandise it describes at any time, without notice or obligation.
PARTS ONLY LIMITED MANUFACTURER'S WARRANTY

ATMs

Triton Systems of Delaware, LLC warrants the components of each model listed in Addendum 1 to the Domes-
tic Sales/Maintenance Representative Distributor Agreement, excluding software and related documentation,
against any defect in materials and/or workmanship for a period of thirteen (13) months from the shipping date.
If a component fails due to defects in materials and/or workmanship within the warranty period, Triton will fur-
nish an equivalent component, at its discretion. Triton will ship the replacement via economy shipping/freight.
If requested, the Purchaser is responsible for expedited shipping/freight charges. Triton shall not be responsible
for labor or other costs associated with installing the component, and the failed component shall be returned to
Triton at the Purchaser’s expense. Triton shall not be responsible for misuse or abuse of a unit, and any attempts
to remove or deface the serial number or date code on a unit or any component thereof, or any attempt to repair
a unit or to repair or replace any component by anyone other than a service technician authorized by Triton shall
void this warranty.

Smart Safes

Triton Systems of Delaware, LLC warrants the components of each model listed in Addendum 2 to the Domes-
tic Sales/Maintenance Representative Distributor Agreement, excluding software and related documentation,
against any defect in materials and/or workmanship for a period of twelve (12) months from the shipping date.
If a component fails due to defects in materials and/or workmanship within the warranty period, Triton will fur-
nish an equivalent component, at its discretion. Triton will ship the replacement via economy shipping/freight.
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If requested, the Purchaser is responsible for expedited shipping/freight charges. Triton shall not be responsible
for labor or other costs associated with installing the component, and the failed component shall be returned to
Triton at the Purchaser’s expense. Triton shall not be responsible for misuse or abuse of a unit, and any attempts
to remove or deface the serial number or date code on a unit or any component thereof, or any attempt to repair
a unit or to repair or replace any component by anyone other than a service technician authorized by Triton shall
void this warranty.

Note Dispensing Units

Triton Systems of Delaware, LLC warrants the components of each model listed in Addendum 3 to the Domes-
tic Sales/Maintenance Representative Distributor Agreement, excluding software and related documentation,
against any defect in materials and/or workmanship for a period of six (6) months from the shipping date. Ifa
component fails due to defects in materials and/or workmanship within the warranty period, Triton will furnish
an equivalent component, at its discretion. Triton will ship the replacement via economy shipping/freight. If
requested, the Purchaser is responsible for expedited shipping/freight charges. Triton shall not be responsible
for labor or other costs associated with installing the component, and the failed component shall be returned to
Triton at the Purchaser’s expense. Triton shall not be responsible for misuse or abuse of a unit, and any attempts
to remove or deface the serial number or date code on a unit or any component thereof, or any attempt to repair
a unit or to repair or replace any component by anyone other than a service technician authorized by Triton shall
void this warranty.

Limited Warranty covers normal use. Triton does not warrant or cover damage:

. occurring during shipment of the Merchandise or components from or to Triton facility;
. caused by accident, impact with other objects, dropping, falls, spilled liquids, or immersion in liquids;
. caused by a disaster such as fire, flood, wind, earthquake, lightning, or other acts of God;
. caused by failure to provide a suitable installation environment for the Merchandise, including but not

limited to, faulty wiring in the building in which the Merchandise is installed, installation in a facility with un-
controlled environmental conditions, failure to provide a dedicated electrical circuit on which the Merchandise
operates, and/or lack of proper earth grounding for the Merchandise;

. caused by the use of the Merchandise for purposes other than those for which it was designed;
. resulting from improper maintenance; and
. caused by any other abuse, misuse, mishandling, or misapplication.

Under no circumstances shall the Manufacturer or its suppliers be liable for any special, incidental, or conse-
quential damages based upon breach of warranty, breach of contract, negligence, strict liability, or any other legal
theory. Such damages include, but are not limited to, loss of profits, loss of revenue, loss of data, loss of use of
the Merchandise, or any associated Merchandise, cost of capital, cost of substitute or replacement Merchandise,
facilities or services, downtime, Purchaser’s time, the claims of third parties, including customers, and injury to

property.

DISCLAIMER OF WARRANTIES

The warranty stated above is the only warranty applicable to this product. All other warranties, expressed or
implied (including all implied warranties of merchantability or fitness for a particular purpose or quality of ser-
vice), are hereby disclaimed. No oral or written information or advice given by the Manufacturer, its agents, or
employees shall create a warranty or in any way increase the scope of this warranty.

OTHER CLAIMS: SHIPPING DAMAGE
The organization or individual purchasing the Merchandise assumes responsibility for the Merchandise once it
leaves the Manufacturer’s facilities. Merchandise is shipped FOB, Manufacturer’s facilities.

Under no circumstances does the Manufacture authorize the Purchaser to repair Merchandise sustaining struc-
tural damage in the field. Therefore, the Manufacturer does not offer replacement of primary structural parts,

147 Triton Systems ©



such as a cabinet head or main cabinet body, damaged in transit. If the Merchandise receives structural damage
during transit and the Merchandise is deemed inoperable upon receipt, the Manufacturer will ship replacement
Merchandise as soon as possible.

After inspection and unboxing of the replacement Merchandise, the Purchaser should reuse the packaging mate-
rials from the replacement Merchandise to package the return. The Manufacturer requests pictures of the pack-
aged return prior to pick-up to ensure adequate protection and to support a potential shipping damage claim
occurring during return transit, if applicable. The Purchaser is billed for the replacement Merchandise when
shipped. The Manufacturer will repair the damaged Merchandise upon receipt and credit the Purchaser’s account
for the full purchase price of the damaged Merchandise, minus the cost of returning the Merchandise to a “like
new” condition, at its discretion.

Should the Merchandise incur damage in the process of shipment or delivery to the place of destination, the

Manufacturer recommends the following course of action.

« Inspect each carton and pallet (if applicable) for damage immediately upon receipt. If detected, notify the
driver before he or she departs and take pictures of the damage to the carton and/or pallet (i.e. punctures,
creases, snapped banding, cracked boards, etc.).

o Open the carton and inspect the Merchandise with the driver present. If the Merchandise is deemed inoper-
able, refuse the shipment. Otherwise, take pictures of the damaged area(s). The driver may call the shipping
company to initiate a claim.

« If no obvious damage is detected to the Merchandise, still denote “Potential Shipping Damage” and/or mark
the appropriate box on the delivery receipt in the event the damage may be concealed. Concealed damage
must be reported within 7 days of receipt and cannot move from the original ship to location to initiate a
claim with the carrier.

« Notify CSS at 1.866.787.4866 to report the concern, establish disposition, and email pictures. Maintain the
original packaging for inspection by the shipping company.

o Leave the damaged Merchandise as received until inspected by the carrier.

When a Purchaser specifies a preferred carrier, the Manufacturer strongly recommends reviewing the carrier’s
policies and procedures regarding filing shipping damage claims prior to the selection.

TRITON RETURN POLICY

The Purchaser must adhere to the following guidelines when returning components under warranty.

o All returns require a Return Merchandise Authorization (RMA) obtained through Tech Support or CSS.
Merchandise received in without an RMA are subject to return without processing of the warranty claim.

o Components must be returned in proper packaging. Damage resulting from improper packaging is subject
to additional fees or return without processing of the warranty claim.

« Merchandise altered or modified outside the specifications set forth by the Manufacturer or Triton may not
be accepted as a warranty return. Incomplete components (parts missing) may not be accepted as valid war-
ranty returns. Triton reserves the final right in determining acceptance of a warranty claim.

o Merchandise received in not originally obtained through Triton or Triton or installed in the unit the Pur-
chaser initiated the warranty claim will be returned without processing.

o Merchandise returned under warranty must be equivalent to the advanced replacement components. If not,
the warranty claim may be denied or the Purchaser invoiced the difference in value. The Purchaser is notified
of the option(s) prior to final disposition.

In addition to warranty returns, Triton offers a limited return program for unused Merchandise. Acceptance is

determined on the condition, age, and reason for returning the Merchandise. Triton charges a restocking fee to

cover the handling, testing, and verification of the returned Merchandise, at its discretion.

o A 10% restocking fee is charged if the Merchandise is returned in the original manufacturer’s packaging
unopened.
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« A 25% restocking fee is charged if the opened Merchandise is returned intact.

Triton may refuse to accept if Merchandise is returned in inadequate packaging, subjected to abnormal envi-

ronmental conditions, altered, modified, or used. Triton reserves the final right in determining acceptance of

returned Merchandise. The Purchaser will be notified with the reason(s) for refusal.

General return policies:

« An RMA opened for returning unused Merchandise is automatically canceled if not received within 90 days.

o Purchasers using a credit card for payment option must settle the payment within 90 days after the returned
Merchandise is repaired. The Merchandise becomes the property of Triton thereafter.
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ATMGURUS WARRANTY STATEMENT

The Manufacturer warrants that the Merchandise delivered to a Purchaser will perform in accordance with
the Manufacturer’s published specifications as detailed below from date of shipment from Long Beach, MS.

The Manufacturer’s warranty shall not apply to any damage resulting from abuse, negligence, accident, or to any
loss or damage to the Merchandise while in transit.

Written notice and explanation of circumstances surrounding any claims that the Merchandise have proved
defective in material or workmanship shall be given promptly from the Purchaser to the Manufacturer. No claim
may be made, or action brought, by or through a Purchaser after the expiration of the warranty period following
any alleged breach of warranty. PURCHASER’S SOLE AND EXCLUSIVE REMEDY IN THE EVENT OF DE-
FECT IS EXPRESSLY LIMITED TO THE REPLACEMENT OR CORRECTION OF SUCH DEFECTIVE PARTS
BY THE MANUFACTURER AT ITS ELECTION AND SOLE EXPENSE, EXCEPT THAT THERE SHALL BE
NO OBLIGATION TO REPLACE OR REPAIR ITEMS WHICH BY THEIR NATURE ARE EXPENDABLE. If
Manufacturer is unable to replace or repair the defective parts, Manufacturer shall refund to the Purchaser that
portion of the purchase price allocable to such goods.

No representation or other affirmation of fact not set forth herein, including but not limited to statements re-
garding capacity, suitability for use, or performance of the goods, shall be or be deemed to be a warranty or rep-
resentation by the Manufacturer for any purpose, nor give rise to any liability or obligation of the Manufacturer
whatsoever.

EXCEPT AS SPECIFICALLY PROVIDED IN THIS DOCUMENT, THERE ARE NO OTHER WARRANTIES
EXPRESSED OR IMPLIED INCLUDING BUT NOT LIMITED TO ANY IMPLIED WARRANTIES OF MER-
CHANTABILITY OR FITNESS FOR A PARTICULAR PURCHASE.

LIMITATION OF LIABILITY

IN NO EVENT SHALL THE MANUFACTURER BE LIABLE FOR LOSSOF PROFITS OR INCIDENTAL, IN-
DIRECT, SPECIAL, CONSEQUENTIAL, OR OTHER SIMILAR DAMAGES ARISING OUT OF ANY BREACH
OF THIS CONTRACT OR OBLIGATIONS UNDER THIS CONTRACT.

INTERPRETATION AND OTHER PAROL EVIDENCE

This writing is intended by the parties as final expression of their agreement and is intended also as a complete
and exclusive statement of the terms of their agreement. No course of prior dealing between the parties and no
usage of the trade shall be relevant to supplement or explain any term used in these terms and conditions. Ac-
ceptance or acquiescence in a course of performance rendered under these terms and conditions shall not be
relevant to determine the meaning of these terms and conditions even though the accepting or acquiescing party
has knowledge of the performance and opportunity for objection. Whenever a term defined by the Uniform
Commercial Code, as adopted in Mississippi, is used in these terms and conditions, the definition contained in
the Code is to control.

MODIFICATIONS
These terms and conditions can be modified or rescinded only in writing, signed by each party or their duly
authorized agents.

WAIVER INEFFECTIVE

No claim or right arising out of or relating to a breach of these terms and conditions can be discharged in whole
or in part by a waiver or renunciation of the claim or right unless the waiver or renunciation is supported by
consideration and is in writing signed by the aggrieved party. Waiver by either the Manufacturer or Purchaser
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of a breach by the other of any provision of these terms and conditions shall not be deemed a waiver of future
compliance therewith, and such provisions shall remain in full force and effect.

STATUTE OF LIMITATIONS
Any action by the Purchaser or Manufacturer for breach of these terms and conditions must be commenced
within one (1) year after the cause of action has accrued.

APPLICABLE LAW
These terms and conditions shall be governed by and construed in accordance with the provisions of the Uni-
form Commercial Code as adopted by the State of Mississippi.

BANKRUPTCY

In the event of any proceedings, voluntary or involuntary, in bankruptcy or insolvency by or against the Purchas-
er, or in the event of the appointment, with or without the Purchaser’s consent, of an assignee for the benefit of
creditors or of a receiver or of a liquidator, then the Manufacturer shall be entitled to cancel any unfilled part of
these terms and conditions without any liability whatsoever.

All Rights Reserved
This publication is protected by copyright and all rights are reserved. No part of it may be reproduced or trans-
mitted by any means or in any form, without prior consent in writing from ATMGurus.

The information in this publication has been carefully checked and is believed to be accurate. However, ATMGu-
rus assumes no responsibility for any inaccuracies, errors, or omissions that may be contained in this document.
In no event will ATMGurus be liable for direct, indirect, special, incidental, or consequential damages resulting
from any defect or omission in this manual, even if advised of the possibility of such damages.

In the interest of continued product development, ATMGurus reserves the right to make improvements in its
documentation and the Merchandise it describes at any time, without notice or obligation.

PARTS ONLY LIMITED MANUFACTURER’S WARRANTY

ATMs
ATMGurus warrants the components of each refurbished model by item number prefix listed below, excluding
software and related documentation, against any defect in materials and/or workmanship for a period of:

Item Number Warranty Period

13000-xxxxX (12) months from the shipping date;
23000-xxXXXX (6) months from the shipping date; or
33000-xxxXXX (3) months from the shipping date.

If a component fails due to defects in materials and/or workmanship within the warranty period, ATMGurus will
furnish an equivalent component, at its discretion. ATMGurus will ship the replacement via economy shipping/
freight. If requested, the Purchaser is responsible for expedited shipping/freight charges. ATMGurus shall not be
responsible for labor or other costs associated with installing the component, and the failed component shall be
returned to ATMGurus at the Purchaser’s expense. ATMGurus shall not be responsible for misuse or abuse of a
unit, and any attempts to remove or deface the serial number or date code on a unit or any component thereof,
or any attempt to repair a unit or to repair or replace any component by anyone other than a service technician
authorized by ATMGurus shall void this warranty.

Smart Safes
ATMGurus warrants the components of each refurbished model, excluding software and related documentation,
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against any defect in materials and/or workmanship for a period of six (6) months from date of shipment. Ifa
component fails due to defects in materials and/or workmanship within the warranty period, ATMGurus will
furnish an equivalent component, at its discretion. ATMGurus will ship the replacement via economy shipping/
freight. If requested, the Purchaser is responsible for expedited shipping/freight charges. ATMGurus shall not be
responsible for labor or other costs associated with installing the component, and the failed component shall be
returned to ATMGurus at the Purchaser’s expense. ATMGurus shall not be responsible for misuse or abuse of a
unit, and any attempts to remove or deface the serial number or date code on a unit or any component thereof,
or any attempt to repair a unit or to repair or replace any component by anyone other than a service technician
authorized by ATMGurus shall void this warranty.

Parts

ATMGurus warrants new and refurbished parts against any defect in materials and/or workmanship for a period
of (180) days and for a period of (30) days from date of shipment for clearance parts. If a component fails due

to defects in materials and/or workmanship within the warranty period, ATMGurus will furnish an equivalent
component, at its discretion. ATMGurus will ship the replacement via economy shipping/freight. If requested,
the Purchaser is responsible for expedited shipping/freight charges. ATMGurus shall not be responsible for labor
or other costs associated with installing the component, and the failed component shall be returned to ATMGu-
rus at the Purchaser’s expense. ATMGurus shall not be responsible for misuse or abuse of a component, and any
attempts to remove or deface the serial number or date code on a component, or any attempt to repair or replace
any component by anyone other than a service technician authorized by ATMGurus shall void this warranty.

Repair Service

ATMGurus warrants serviced components against any defect in materials and/or workmanship for a period of
(180) days from date of shipment. If a component fails due to defects in materials and/or workmanship within
the warranty period, ATMGurus will furnish an equivalent component, at its discretion. ATMGurus will ship
the replacement via economy shipping/freight. If requested, the Purchaser is responsible for expedited shipping/
freight charges. ATMGurus shall not be responsible for labor or other costs associated with installing the com-
ponent, and the failed component shall be returned to ATMGurus at the Purchaser’s expense. ATMGurus shall
not be responsible for misuse or abuse of a component, and any attempts to remove or deface the serial number
or date code on a component or any attempt to repair or replace any component by anyone other than a service
technician authorized by ATMGurus shall void this warranty.

Limited Warranty covers normal use. ATMGurus does not warrant or cover damage:

« occurring during shipment of the merchandise or components from or to ATMGurus facility;

« caused by accident, impact with other objects, dropping, falls, spilled liquids, or immersion in liquids;

« caused by a disaster such as fire, flood, wind, earthquake, lightning, or other acts of God;

« caused by failure to provide a suitable installation environment for the merchandise, including but not limit-
ed to, faulty wiring in the building in which the merchandise is installed, installation in a facility with uncon-
trolled environmental conditions, failure to provide a dedicated electrical circuit on which the merchandise
operates, and/or lack of proper earth grounding for the merchandise;

« caused by the use of the merchandise for purposes other than those for which it was designed;

« resulting from improper maintenance; and

« caused by any other abuse, misuse, mishandling, or misapplication.

Under no circumstances shall the Manufacturer or its suppliers be liable for any special, incidental, or conse-
quential damages based upon breach of warranty, breach of contract, negligence, strict liability, or any other legal
theory. Such damages include, but are not limited to, loss of profits, loss of revenue, loss of data, loss of use of
the merchandise, or any associated merchandise, cost of capital, cost of substitute or replacement merchandise,
facilities or services, downtime, Purchaser’s time, the claims of third parties, including customers, and injury to

property.
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DISCLAIMER OF WARRANTIES

The warranty stated above is the only warranty applicable to this product. All other warranties, expressed or
implied (including all implied warranties of merchantability or fitness for a particular purpose or quality of ser-
vice), are hereby disclaimed. No oral or written information or advice given by the Manufacturer, its agents, or
employees shall create a warranty or in any way increase the scope of this warranty.

OTHER CLAIMS: SHIPPING DAMAGE

The organization or individual purchasing the merchandise assumes responsibility for the merchandise once it
leaves the Manufacturer’s facilities. Merchandise is shipped FOB, Manufacturer’s facilities.

Under no circumstances does the Manufacture authorize the Purchaser to repair merchandise sustaining struc-
tural damage in the field. Therefore, the Manufacturer does not offer replacement of primary structural parts,
such as a cabinet head or main cabinet body, damaged in transit. If the merchandise receives structural damage
during transit and the merchandise is deemed inoperable upon receipt, the Manufacturer will ship replacement
merchandise as soon as possible.

After inspection and unboxing of the replacement merchandise, the Purchaser should reuse the packaging mate-
rials from the replacement merchandise to package the return. The Manufacturer requests pictures of the pack-
aged return prior to pick-up to ensure adequate protection and to support a potential shipping damage claim
occurring during return transit, if applicable. The Purchaser is billed for the replacement merchandise when
shipped. The Manufacturer will repair the damaged merchandise upon receipt and credit the Purchaser’s account
for the full purchase price of the damaged merchandise, minus the cost of returning the merchandise to a “like
new” condition, at its discretion.

Should the merchandise incur damage in the process of shipment or delivery to the place of destination, the

Manufacturer recommends the following course of action.

« Inspect each carton and pallet (if applicable) for damage immediately upon receipt. If detected, notify the
driver before he or she departs and take pictures of the damage to the carton and/or pallet (i.e. punctures,
creases, snapped banding, cracked boards, etc.).

o Open the carton and inspect the merchandise with the driver present. If the merchandise is deemed inoper-
able, refuse the shipment. Otherwise, take pictures of the damaged area(s). The driver may call the shipping
company to initiate a claim.

« If no obvious damage is detected to the merchandise, still denote “Potential Shipping Damage” and/or mark
the appropriate box on the delivery receipt in the event the damage may be concealed. Concealed damage
must be reported within 7 days of receipt and cannot move from the original ship to location to initiate a
claim with the carrier.

« Notify CSS at 1.888.728.6487 to report the concern, establish disposition, and email pictures. Maintain the
original packaging for inspection by the shipping company.

o Leave the damaged merchandise as received until inspected by the carrier.

When a Purchaser specifies a preferred carrier, the Manufacturer strongly recommends reviewing the carrier’s
policies and procedures regarding filing shipping damage claims prior to the selection.

ATMGURUS RETURN POLICY

The Purchaser must adhere to the following guidelines when returning components under warranty:

o All returns require a Return Merchandise Authorization (RMA) obtained through Tech Support or CSS.
Merchandise received in without an RMA are subject to return without processing of the warranty claim.

o Components must be returned in proper packaging. Damage resulting from improper packaging is subject
to additional fees or return without processing of the warranty claim.

« Merchandise altered or modified outside the specifications set forth by the Manufacturer or ATMGurus may
not be accepted as a warranty return. Incomplete components (parts missing) may not be accepted as valid

153 Triton Systems ©



warranty returns. ATMGurus reserves the final right in determining acceptance of a warranty claim.

o Merchandise received in not originally obtained through Triton or ATMGurus or installed in the unit the
Purchaser initiated the warranty claim will be returned without processing.

o Merchandise returned under warranty must be equivalent to the advanced replacement components. If not,
the warranty claim may be denied or the Purchaser invoiced the difference in value. The Purchaser is notified
of the option(s) prior to final disposition.

In addition to warranty returns, ATMGurus offers a limited return program for unused merchandise. Accep-

tance is determined on the condition, age, and reason for returning the merchandise. ATMGurus charges a

restocking fee to cover the handling, testing, and verification of the returned merchandise, at its discretion.

o A 10% restocking fee is charged if the merchandise is returned in the original manufacturer’s packaging un-
opened.

o A 25% restocking fee is charged if the opened merchandise is returned intact.

ATMGurus may refuse to accept if merchandise is returned in inadequate packaging, subjected to abnormal

environmental conditions, altered, modified, or used. ATMGurus reserves the final right in determining accep-

tance of returned merchandise. The Purchaser will be notified with the reason(s) for refusal.

General return policies:

« An RMA opened for returning unused merchandise is automatically canceled if not received within 90 days.

o Purchasers using a credit card for payment option must settle the payment within 90 days after the returned
merchandise is repaired. The merchandise becomes the property of ATMGurus thereafter.
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SOFTWARE END-USER AGREEMENT:
IMPORTANT: PLEASE READ CAREFULLY:

BY INSTALLING OR OTHERWISE USING THE ATM, YOU (AS THE OWNER OR LESSEE OF THE
ATM), AGREE TO BE BOUND BY THE FOLLOWING TERMS AND CONDITIONS, INCLUDING,
WITHOUT LIMITATION, THE WARRANTY DISCLAIMERS, LIMITATIONS OF LIABILITY AND
TERMINATION PROVISION WHICH APPLY TO YOUR USE OF THE ATM SOFTWARE CONTAINED
IN THIS ATM AND IS HEREBY LICENSED BY TRITON SYSTEMS OF DELAWARE, LLC. (“Triton”) TO
YOU PURSUANT TO THIS AGREEMENT.

IF YOU DO NOT AGREE TO OR ARE NOT WILLING TO BE BOUND BY THE TERMS AND CONDI-
TIONS OF THIS AGREEMENT, DO NOT INSTALL OR OTHERWISE USE THIS ATM AND PROMPTLY
CONTACT YOUR VENDOR. INSTALLING OR OTHERWISE USING THE ATM INDICATES THAT YOU
ACCEPT THESE TERMS.

This ATM is manufactured by, and utilizes proprietary software owned by Triton Systems of Delaware, LLC and/
or its suppliers. All right, title and interest in and to all component software installed or embedded in the ATM
(“ATM Software”) including all associated intellectual property rights, are and will remain the property of Triton
and/or its suppliers.

LICENSE: Triton grants you a limited, non-exclusive license to use the ATM Software but only in connection
with the operation of this ATM subject to the terms and restrictions set forth in this License Agreement. You are
not permitted to use the ATM Software in any manner not expressly authorized by this License. You acknowl-
edge and agree that ownership of the ATM Software and all subsequent copies thereof regardless of the form or
media are held by Triton or its suppliers.

The software is licensed for use on this specific Triton ATM product and may not be used on any other product.
Otherwise, the supporting documentation, if any, may be copied only as essential for backup or archive purposes
in support of your use of the ATM. You must reproduce and include all copyright notices and any other propri-
etary rights notices appearing on any copies that you make.

ASSIGNMENT; NO REVERSE ENGINEERING: You may transfer the ATM Software to another party but
only in connection with a transfer of all your right, title and interest in and to this ATM and if such party accepts
the terms and conditions of this License Agreement. If you transfer the ATM, you must at the same time transfer
the supporting documentation, if any, to the same party or destroy any such materials not transferred. Modifica-
tion, reverse engineering, reverse compiling, or disassembly of the ATM and/or the ATM Software is expressly
prohibited.

DISCLAIMER OF WARRANTIES AND LIMITATION OF DAMAGES

TO THE EXTENT PERMITTED BY LAW, THIS ATM SOFTWARE, INCLUDING ALL INCORPORATED
THIRD PARTY SOFTWARE AND DERIVATIVES IS PROVIDED, “AS IS.” TRITON MAKES NO REPRE-
SENTATIONS WITH RESPECT TO, AND DOES NOT WARRANT THE PERFORMANCE OR RESULTS
YOU OR YOUR CUSTOMERS MAY OBTAIN BY USING THE ATM. TRITON SPECIFICALLY DIS-
CLAIMS ANY AND ALL WARRANTIES, EXPRESS, IMPLIED OR STATUTORY, INCLUDING WITHOUT
LIMITATION, WARRANTIES OF QUALITY PERFORMANCE, NON-INFRINGEMENT, AND MER-
CHANTABILITY OR FITNESS FOR ANY PARTICULAR PURPOSE.

TRITON MAKES NO REPRESENTATIONS OR WARRANTIES AND ASSUMES NO OBLIGATIONS TO
YOU OR YOUR CUSTOMERS WITH RESPECT TO ANY TRANSACTION OR SERVICES ACCESSED
AND/OR UTILIZED IN CONSUMER-INITIATED TRANSACTIONS MADE FROM THIS ATM. IN NO
EVENT WILL TRITON, ITS AFFILIATES, DIRECTORS, OFFICERS, EMPLOYEES, AGENTS OR SUP-
PLIERS BE LIABLE TO YOU UNDER ANY THEORY OF TORT, CONTRACT, STRICT LIABILITY OR
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OTHER LEGAL OR EQUITABLE THEORY FOR ANY PUNITIVE, CONSEQUENTIAL, INCIDENTAL,
SPECIAL OR SIMILAR DAMAGES, INCLUDING ANY LOSS PROFITS OR LOST SAVINGS, EVEN IF A
TRITON AGENT OR REPRESENTATIVE HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAM-
AGES, OR FOR ANY CLAIM BY ANY THIRD PARTY.

YOUR SOLE REMEDY AGAINST TRITON FOR DEFECTIVE PERFORMANCE OF THE ATM SOFT-
WARE WILL BE LIMITED EXCLUSIVELY TO REPAIR OR REPLACEMENT OF THE ATM AND/OR THE
ATM SOFTWARE, AT TRITON’S SOLE DISCRETION.

Any warranty pertaining to the ATM, its mechanical components exclusive of the ATM software, shall be gov-
erned and controlled by any warranty given to you by Triton in a separate document accompanying this ATM.
The foregoing limitation of liability and exclusion of certain damages will apply regardless of the success or eftec-
tiveness of other remedies.

GOVERNING LAW: This License Agreement shall be governed by the laws of the State of Mississippi and by the
laws of the United States, excluding their conflicts of laws principles.

SEVERABILITY: In the event any provision of this License Agreement is found to be invalid, illegal or un-
enforceable, the validity, legality and enforceability of any of the remaining provisions shall not in any way be
affected or impaired.

ENTIRE AGREEMENT: This License Agreement and the accompanying Limited Warranty set forth the entire
agreement between you and Triton, supersedes all prior agreements, whether written or oral, with respect to the
ATM Software, and may be amended only in a writing signed by both parties.
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