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In a recent memorandum, the Department of Homeland Security (DHS) listed businesses 
they deemed as essential to keep the country running, and ATMs are included.  In light of 
this notice and current events, Triton/ATMGurus would like to send a message of support to 
our customers.

We are here for you and though many of our employees are working remotely, they can be 
reached via phone or email at any time. We are also filling and shipping parts and repair or-
ders as usual to help keep ATMs in the field up and running for cash access for consumers.

This situation is fluid, and the news changes daily, so watch our websites www.tritonatm.com 
and www.atmgurus.com for updates. Triton/ATMGurus will do everything in our power to 
support the needs of our customers. The Triton family wishes you all the best, stay safe and 
healthy.

Below are resources you might find helpful, including the DHS notice, and a statement from 
The National ATM Council (NAC) regarding maintaining and cleaning your ATMs.

Department of Homeland Security Statement

NAC Bulletin

https://www.atmia.com/files/Advocacy/cisa-guidance-on-essential-critical-infrastructure-workers-1-20-508c.pdf%20
https://tritonatm.com/news/triton_communications.php

