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PURPOSE

This guide covers the operating procedures for a Triton ARGO FT.

SCOPE
This manual applies to all service personnel involved in installing, converting, or upgrading hardware on Triton
ATMs nationwide and abroad.
APPLICATION
This user guide provides information, methods, and easy-to-follow instructions for operating the Triton ARGO
FT ATM. The manual contains information regarding initial set up of the ATM, common configurations, naviga-
tion of Management Functions menus, and basic maintenance instructions.
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ADA
ANSI
ATM
EFT
DDA
DES
EMV
EPP
FCC
IP
ISO
iso
in.
LCD
LED
MAC
mm
NMD
PCI
PIN
P/N
POTS
RSP
SSL
TCP/1P
TDL
TQM
URL

GLOSSARY

Americans with Disabilities Act
American National Standards Institute
Automated teller machine

Electronic funds transfer

Disability Discrimination Act

Data encryption standard

Europay, Mastercard, and Visa
Encrypting pin pad

Federal Communications Commission
Internet protocol

International Organization of Standardization
Independent sales organization

Inches

Liquid crystal display

Light-emitting diode

Message authentication code
Millimeters

Notes and media dispenser

Payment card industry

Personal identification number

Part number

Plain old telephone service

Rear service panel

Secure socket layer

Transmission control protocol/internet protocol
Triton Dynamic Language

Total quality management

Uniform resource locator (web address)
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INTRODUCTION

Once unit is installed and power restored, you will be asked to set up passwords and security basics. The user
manual describes the operating features and shows how to perform procedures typically performed by the own-

er/operator personnel.

The ARGO series ATM offers:

Reliable, state-of-the-art operating system with a PC platform design. The ARGO FT uses a Mic-
rosoft Windows® CE 7.0 operating system with Triton’s custom designed X3 main board. Supports
Windows file formats for adding custom logos and advertisements.

15” capacitive-touch screen LED display. The screen is made with UV stable adhesives and offers up
to 50,000 hours backlight life.

Rear access panel accommodates a 7” capacitive-touch, wide-screen rear service panel (RSP).

Single power supply option with an NMD-100 dispenser and advanced security module (ASM).
NMD-100 dispenser houses up to three cassettes with each cassette holding up to 3,000 notes.

T9 PCI V3 and Triple DES compliant customer keypad adheres to international encryption stan-
dards.

Card reader options include the standard ICM330 EMV dip-style card reader, ICM33B Anti-Skim
card reader, or the K7 EMV 4.0 motorized card reader.

Lock options include electronic swing bolt (standard) or Cencon lock for business hours cabinet,
and a 33E electronic lock available for level 1 vaults.

80 mm graphics-capable printer with presenter for receipts, management reports and coupons.
ARGO models also allow users to enter e-mail address or phone number on the on-screen keypad
to have a receipt e-mailed or texted to them.

Supports remote configuration and monitoring via Triton Connect™ ATM monitoring software.
LED backlit signage.

Supports TCP/IP with SSL (standard), or dial-up (Triton POTS modem) communication.
High-capacity electronic journal stores transaction details for later printout and analysis.

Satisfies Americans with Disabilities Act (ADA) specifications for height and access, and includes
audio transactions and braille for the visually impaired.

Dispenses multiple currency types, including paper and polymer notes.

Camera ready cutout at top of fascia is available for a camera to be installed. Camera kit sold sepa-
rately.

Easy to install (small footprint design makes placement easier).
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STANDARD FEATURES

Configuration Manual.

Management Functions allows extensive control and customization of operating parameters. See X3

Password protection for Management Functions and key management areas.

Optional Message Authentication Code (MAC) data encryption protocol provides increased protec-

tion for message traffic to and from the ATM. Triple DES compliant.

communications.

DES and PCI compliant.

Spanish) for customer screens and receipts.

Optional TCP/IP with secure socket layer (SSL) adds another level of security for ATM to Host

Secure T9 encrypting pin pad (EPP) device encrypts the customer PIN during a transaction. Triple

Multi-Language Support enables the customer to select a preferred language (such as French or

Transaction and Account Type Configuration enables selection of transactions (transfers or balance

inquiries) or accounts (savings or credit card) that will be presented to the customer.

or advanced monitoring information to host processor.

Triton Connect™ remote monitoring software can be used to

The ATM transfers status information to the host processor. Status monitoring options to send basic

view the journal, monitor operation

and alarm conditions, update operating parameters, and reset the terminal.

Cabinets available in UL 291 Business Hours or UL 291 Level 1 Safe models.

SPECIFICATIONS
Operating System Windows Compact 7.0
RAM 512 MB
Flash Drive 128 MB
TCP/IP 10 BASE-T/100 BASE-TX with SSL

Max current: 3.3A @ 115 VRMS at 60Hz
Voltage: 100-240 VRMS at 50/60 Hz

Power Requirements .
[ )
[ )

Idle power consumption: 0.6A @115 VAC at 60 Hz
Max Load power consumption: 396 watts @ 120 VAC

LCD Resolution 1024 x 768 capacitive touch

LCD Backlight LED

Modem 56,000 bps

EMC Standard EN55024

Temperature (Interior) R?lative Humidity' Temperature (Exterior)
(Interior, non-condensing)
70°Fto 80°F /21°Cto27°C 10% to 20% -30°Fto 0°F/-34°Cto-18°C
60°Fto 80°F /16°Cto 27°C 10% to 30% 0°Fto40°F/-18°Cto4°C
50°F to 104°F/ 10°Cto40°C [20% to 80% 40°Fto 122°F /4°Cto 50°C
(20% to 70% for polymer banknotes)
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BASIC OPERATION OF ARGO FT

CONTROL PANEL LAYOUT

The user interface of the terminal consists of the LCD screen, receipt chute, card reader, T9 keypad, bill chute,
and audio jack for the visually impaired. The 15” LCD screen is touch reactive and has no external function keys.

LCD Display

. _. Y Audio Jack
Receipt Chute —)= Pty
Card Reader
Customer Keypad
(T9)
Bill Chute

VOICE-ENABLED TRANSACTIONS

The terminal provides voice feedback via an integrated output jack, enabling sight-impaired users to plugin a
set of headphones and receive spoken instructions to assist them in using the ATM per the requirements of the
American’s with Disabilities Act (ADA).

A raised symbol helps users locate the headphone jack. The ATM automatically detects headphones when
plugged into the jack, and will immediately switch to voice mode. A brief, spoken tutorial will orientate the cus-
tomer to the ATM control panel interface. Once the customer begins a transaction, spoken prompts will provide
feedback and guide the customer through the successful accomplishment of the transaction.

E-RECEIPT TECHNOLOGY

ARGO FT models provides optional e-receipt technology. The customer is offered a choice of a standard printed
receipt via text message or email. Email information is not retained by the ATM or Triton, and will not be used
for marketing purposes. The email account is not shown on screen, instead characters appear as * figures.
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KEYPAD OPERATION

The main T9 keypad consists of ten alphanumeric keys, two directional arrow keys, and four large function keys
located in a 16-key group beneath the LCD screen. The keys have integral raised braille symbols to conform to
ADA requirements. The entry of numeric characters via the main keypad is easy; simply press the desired char-
acter.

CTRL Key

ON-SCREEN KEYPAD

In certain Management Functions screens it may be necessary to enter alpha characters. Anytime users are
required to enter alpha characters, an on-screen keypad will be displayed. The ARGO FT offer two types of on-
screen keyboards: qwerty and alphabetic. Users may toggle between keyboards by pressing the Change Key-
board Style button to the right of the on-screen keypad.

REAR SERVICE PANEL

The Rear Service Panel (RSP) is a touchscreen display that provides convenient user access for day-to-day Man-
agement Functions from inside the facility.
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MENU-BASED OPERATION

The terminal operates as a menu-driven system. Messages and menu options on the LCD display guide user ac-
tions. The desired menu option is selected by pressing the on-screen key of your choice. For the purpose of secu-
rity, many screens time out after a preset interval, usually 120 seconds. The time out length may vary depending
on the function being performed.

When a screen time out occurs, a message is presented that asks the user if more time is needed. If the user
chooses Cancel, the welcome screen is presented. If Enter is chosen, the user returns to the function that was
active prior to the time out. If the user does not make a selection within an additional 30 seconds, the terminal
will automatically return to the welcome screen.

04 Your terminal has been idle for an extended period of i
time. Do youwant to remain in Management Cancel ‘
Functions?
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CUSTOMER TRANSACTIONS

A customer begins a transaction by inserting their ATM card into the card reader on the terminal. The card must
be fully inserted so that the magnetic stripe and/or EMV chip can be read properly. For EMV transactions, the
card must be removed prior to cash being dispensed. If card is inserted incorrectly, a warning message will be
displayed on screen.

Once the card has been read successfully, the customer must enter their PIN code. Once the PIN is entered,
transaction type and account are selected. Next, the desired amount of transaction is entered. A surcharge mes-
sage, if applicable, can appear at the beginning or end of the customer transaction based on preferences set with-
in Management Functions. The transaction is typically processed within seconds. If the transaction processes
successfully, the customer is prompted to retrieve the requested cash and/or the transaction receipt. If the trans-

action is declined, a receipt indicating the problem is printed. The figure below shows how ATM transactions are
handled.

PROCESSOR

ATM
Network

ATM BANK

The ATM sends the customer transaction request to a processor. A processor is a financial intermediary, such as
an independent sales organization (iso), bank, or other institution that provides transaction processing services
for ATMs. The ATM must be set up with a processor before customer transactions can take place.

The processor routes the transaction to the appropriate ATM network, then selects the appropriate ATM net-
work to use based on factors like the type of ATM or credit card used and location of customer’s bank. The trans-
action may be transferred between several networks before ultimately reaching the customer’s bank or credit
card company.

An ATM network is a regionally or nationally organized clearing house for financial transaction that deals di-
rectly with the appropriate financial institution, such as the customer’s bank or credit card company, in order to
complete the transaction. The ATM network routes the transaction to the appropriate institution, confirms suc-
cessful completion of transaction, and sends a confirmation message back to the processor. If the process was for
a cash withdrawal, an electronic funds transfer (EFT) takes place to debit the funds and any applicable surcharge
from the customer’s account and credit the funds to the processor’s bank account.

The processor forwards a confirmation message and authorization to dispense currency to the ATM. The ATM

dispenses requested currency and a receipt of the transaction. The processor then credits the merchant’s account
for the amount of any cash withdrawals plus surcharge fees typically by the end of the next business day.
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SETUP BASICS

Triton ATMs require a certain amount of configuration in order to place them into operation. This section lists
the minimum configuration requirements to bring the ARGO FT into service. Please see the X3 Configuration
Manual for other optional configurations.

**Note**
An error code of 246 will be displayed upon the first startup. You must change the master password before the
ATM will go into service. An appropriate password must be entered to view the Management Functions menu.

LOG ON
Once the ATM is powered on, log into Management Functions by:

1. Press the Management Functions key on top menu screen. The Management Functions menu may also be
accessed by pressing and holding the <CTRL> key, depressing the 1 key, then releasing both.

2. Enter user ID and password to access Management Functions menu. The factory default settings are 00 for
the user ID and 1234 for the password so the default log on will be 001234.

3. Press Enter.

ATM Management Functions & Triton.......

Management Functions BAF2017 10:43 AM

Management Functions |

Please enter your 2-digit User ID and
password to access Management
Functions

TECHSUPPORT

Prog Yersion: 4.1.0C
Screen File: BCSFO012

Current Terminal Error: 244

The ATM can be configured by using the Triton Configuration Wizard, or by completing the following steps. The
following steps are the minimum items that must be configured to put the ARGO FT into service.

CHANGE USER PASSWORD SET DATE AND TIME CASSEETTE CLOSE
ENTER HOST PHONE NUMBER ENTER TERMINAL ID ENTER MASTER KEYS
DOWNLOAD WORKING KEYS SET DENOMINATION (MULTIPLE AMOUNT)

More configuration items can be found in the Management Functions section of this manual or in the X3 Con-
figuration Manual.

COMPLETING BASIC SET UP REQUIREMENTS
Once all steps listed above have been completed, the ATM should be in communication with the host processor and ready
to begin processing transactions. This completes the basic set up requirements for the ARGO FT. For optional configura-

tions, please see the X3 Configuration Manual or call Triton Technical Support.
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USING THE TRITON CONFIGURATION WIZARD

Triton ATMs require a minimum amount of configuration in order to place them into service. These config-
uration requirements are covered in the Triton Configuration Wizard, which will walk users through setting
the minimum requirements, and allow users to access optional configurations that may be required by the host
processor.

X’X’Note**
An error code of 246 will be displayed upon the first startup. You must change the master password before ATM
can be put into service. An appropriate password must be entered to view the Management Functions menu.

1. Press the Management Functions key on top menu screen. The Management Functions menu may also be
accessed by pressing and holding the <CTRL> key, depressing the 1 key, then releasing both.

2. Enter user ID and password to access Management Functions menu. The factory default settings are 00 for

the user ID and 1234 for the password so the default log on will be 001234.

Press Enter.

4. The Triton Configuration Menu will appear automatically. Press Next to begin ATM configuration.

»

This wizard will step you thraugh the basic
configuration of the ATh

Press "MNext" to proceed with the basic setup, or
"Cancel" to exit and manually setup the terminal

**Note**
User may navigate to Configuration Wizard anytime via Management Functions >Terminal Configuration > More
Options > Configuration Wizard.
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5. Press Set Master Password. Using on-screen numeric keypad, enter new master password. Do not include
user ID. Password may be 4-12 numeric characters. Press Enter to save and return to Configuration Wizard
menu.

ATM Management Functions

Configuration Wizard 27207 03:42 PM Terminal C inn/tare Optiohs/Ci gl ‘Mz@rdi'change User Password

Please complete the
following required entries and
hit “Neg“ ¢ o Set Master Password

B torivaiis 1
3 Surcharge Amt
i oo

Please enter the new passwaord for the
specified user.

Cancel

& ]

6. Press Terminal ID.
7. Enter the terminal ID provided by host processor.

r“\\TA} Af;lﬂJQE!T’?E‘F?T FUHC“O""S g rr’tan;olvrnsnsyrnfx
Configuration YWizard/Terminal 1D 27772017 03:43 PM

f Terminal ID ]

Enter the desired value for the Terminal ID

Backspace

Enter and Return

X’X’Note**
Users can toggle between three on-screen keyboards by pressing the Change Keyboard Style button.

8. Press Enter and Return button to save and return to the Configuration Wizard menu.
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9. Press Surcharge Amount. Using numeric on-screen keypad, enter the desired surcharge amount.

Configuration WizardfSurcharge Amt

Surcharge Amt

f-

Enter the desired amount for the surcharge

|
l Enter and Return
|

10. Press Enter and Return button to save and return to the Configuration Wizard menu.
11. Press Set Date. Using numeric on-screen keypad, enter the current date, then press Enter and Return.

ATM Management Functions B Triton.....

Configuration Wizard/Set Date

7
Enter date using the numeric keypad. Use
arrow keys to maove between fields.

|
Enter and Return

“*Note**
Use the < and > buttons on the numeric on-screen keypad to toggle between the month, day and year. The Left
and Right buttons perform the same function.
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12. Press Set Time. Using numeric on-screen keypad, enter the current time.

ATA/A Ao r -
ATM A';-'.;;'J'J;
Configuration Wizard/Set Time

Enter time using the numeric keypad. Use
8 ~T =3 | arrow keys ta move between fields. Press
‘ lj CTRL keyto toggle between Ah and PM
|

- Left

» Right

Enter and Return

13. Press Enter and Return button to save and return to the Configuration Wizard menu.
14. After these steps have been completed, press the Next button in the bottom, right corner of the screen to
continue to the next set of requirements.

X’X’Note**
Cash or test notes must be loaded into an active cassette to complete the Multiple Amount (denomination)
function. ATM will not go into service until dispenser has performed a successful test dispense and Multiple
Amount has been set.

15. Press Multiple Amount.
16. Follow the on-screen instructions. Remove cassette, add cash or test notes if necessary, then press Enter.

Replace cassette, then press Enter.

e - i $ . = erewigl e
"\ i A] A “J'.: n J.\_"’L;H?eﬁr F’_ uncrtions s\ Tr’ tan POWERED BYTDI) ""\ / A; A-""’-‘.J.‘ na

1 Multiple Amount (Denomination) Change i

Replace cassette into dispenser, THEN press ENTER

Remove cassette from dispenser, THEN press
to continue, or CANCEL to abort

ENTER to continue, or CANCEL to abort
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17. Enter Multiple Amount (i.e. $5, $10, $20), then press Enter and Return.

ﬁ n'i tan POWERED BY ' TDIY

Enter the new value for the selected cassette
multiple amount

$.00

Cassette Close

fou may now remove and replenish the cassettes
Fress Enter when done.
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19. Enter the number of notes loaded into cassette. This is not the value of the cashed added. Press Enter and

Return button.

Configuration Wizard/Cassette Quantity - Cassette A

8 7 Cassette Quantity - Cassette A

Please enter the number of bills that are in the
cassette (not the value)

Configuration Wizard/Trial Cassette Close

Trial Cassette Close &

Store Message

| Terminal ID: ARGOLZ
'. 2/7/2017 3:50:09 PM

#%% Trial Cassette Clogse 757

Caszette A

Last Close Date/Time:
None

start Quantity:

Qey:

Amount:
Dispensed:

Qry:

Amoumt:
Remaining:

Qry:

Amount:

1000
$10,000.00

0
§0.00

1000
$10,000.00

Value of each doc: §10.00
Rejects: 1 (1 or more doc3)

*+* End Management Report *+*

i )
| Save To File
|

21. Press Back button to return to the Configuration Wizard menu.
22. After these steps have been completed, press the Next button in the bottom, right corner of the screen to
continue to the next set of requirements.

**Note**
Notice the yellow information box in the top, left portion of the screen on the Configuration Wizard. This
informs the user which options on the menu are required configuration items and which are optional configura-
tion items. Host processor may require more than Triton’s minimum requirements.
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23. Press Protocol.

ATM Management Functions B Tritomn, e o

Configuration Wizard 2712017 03:49 PM

|
Entries 1-3 are reguired

Please complete these . |
before hitting "Next" | rotocol i

| All sther entries are optional. | 5 essage Format oL

Primary Phone Number
Backup Phone Numher
Enahle SSL

Enahle Communication Header

Communication Header

= P = =
runctions s n"tanmwymz BYTBI
Configuration YWizard/Protocol 2742017 03:50 PM

Select the desired value

[1TDL w/n EOT

[ITCRAP
[CITCR/P (wireless) Down¥
[JwsaT i

[Clcardway
[CIRadiopad (a-+-1)
[TIRadiopad (7-E-1 Emulation)

|
ﬁ
i )
~ Save and Return Cancel

25. Press Message Format.

§ Ti-i tﬂn a;mmm: BY TDIY

Configuration Wizard/Message Format ‘2772017 03:51 PM
e e o)

Selectthe desired value

[7]TDL TCRAP
[7]TOL TCRAP no CRC
[]TOL TCRAP with EOT

| |
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26. Select desired value, then press Enter and Return. This information is provided by the host processor.

X’X’Note**
The selections made in the Protocol menu will affect option 3 on the Configuration Wizard menu. If using a
dial-up connection, user will see the option Primary Phone. If using TCP/IP, the user will see the option Primary
Address and port number.

27. Press Primary Phone, or Primary Address.

ATA] AIJFJJQEFOEHI FUHCHO"’S ﬁrr’tan.;nmnsnny oIy
Configuration Wizard/Primary Host Address 2/712017 03:51 PM

Primary Host Address Ik

Enter Domain Name or [P Address in the form
"aaa bbb cce ddd port”

Backspace

Enter and Return i Cancel

28. Enter 10-digit primary phone number, URL, or IP address via on-screen keyboard. This information is
provided by the host processor. Users can toggle between three on-screen keyboards by pressing the Change
Keyboard Style button.

29. Press Enter and Return.

30. If no additional protocol information is required by host processor, skip to step 37.

31. Press Backup Phone or Backup Address.

“\Tlns’f /\’l’.}f’ngEﬂk—“ﬂf FU"}CWOF’S § rr’tan;nlvfnzuur Toiy
Configuration Wizard/Backup Host Address ng’ﬂ: ﬂ?pﬁ&pﬁ

[ cwpresiaiies
Enter Domain Name or [P Address in the form
"aaa.bbb ccc ddd:port”. Press the CTRL key to

enter a decimal point

Change Keyhoard Style

Enter and Return

32. Enter 10-digit backup phone number, URL, or IP address via on-screen keyboard. This information is pro-
vided by host processor.
33. Press Enter and Return.
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34. Press Enable Communication Header to toggle the option on or off. This information is provided by the
host processor.

35. If Enable Communications Header is toggled on and shows a check mark, press Communications Header.

36. Enter communications header using the on-screen keyboard. This case-sensitive information is provided by
the host processor.

ﬁ Tri tan ;mwmt.n BY TDIY

ATM Management Functions

Configuration Wizard

ﬁ: n'i tan ;mwrnsn BY'TOIN

272017 0353 PM

ATM Management Functions

Caonfiguration VWizard/Communication Header

Entries 1-3 are required.
Please complete these
before hitting "Mext"

° Protocol

Message Format

|

| All ather entries are optional .f‘,‘;f; .=

Primary Phone Humhber .
Backup Phone Number
Enable SSL

Enable Communication Header

Communication Header

Cancel

37. Press Enter and Return.

Communication Header

Enter the Communication Header

Backspace

Change Keyboard Style

Cancel

38. After these steps have been completed, press the Next button in the bottom, right corner of the screen to

continue to the next set of requirements.

X’X’Note**
If user 1 and user 2 passwords have already been set, option 1 will be Change Passwords.

39. Press Set Passwords (for the T9 keypad). PCI requires dual authentication, meaning two users must be pres-
ent to complete the T9 customer keypad configuration.

§ ni tﬂn ;nwsmz BYTDIN

ATM Management Functions

Terminal Configur Options/C: ion Wizard 6/19£2017 12:27 PM

ﬁc 7;". tan ;mwnm BYTOIN

21712017 03:54 PM

M Management Functions

Configuration Wizard

| Entries 1,2 and 4 are
required. Pleage complete
these before hitting "Mext"

o Set Passwords

2 Enter PIN Master Keys

Enter MAC Master Keys

Download Working Keys

Cancel

22

Entries 1,2 and 4 are
reguired. Please complete
 these before hitting "Mext"

o Change Passwords

2  Enter PIN Master Keys

3 Enter MAC Master Keys

Download Working Keys

Cancel

Previous
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40. Enter new user 1 password using the T9 keypad. Press Enter. Password must be 8 characters.

Please enter the password for the specified
user

Flease enter the new password for the
specified user. The password must be 8to 16
characters in length

Please confirm the new password for the
specified user

Cancel

Terminal Configuration/More Options/Configuration Wizard/User 2 Password

W User 2 Passwaord )

Please enter the password for the specified
user
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43. Re-enter new password, then press Enter.

Terminal C WMore Options/C ra ‘Wizard/User 2 Password 27772017 04:04 PM Terminal Configuration/More Options/Configuration WizardVerify Password 2/772017 0404 PM

4 é User 2 Password 1 8 7 Verify Password

P

Flease enter the new password for the
specified user. The password must be 8 to 16
characters in length

Please canfirm the new password far the
specified user.

Caution

Master keys and instructions are provided by host processor and vary from customer to customer. Steps 44 through
47 are an example of what a user should see when entering master keys. Check digits shown are for example pur-
poses only.

44. Press either Enter PIN Master Keys or Enter MAC Master Keys, and follow on-screen instructions. Host
processor will provide master keys and specific instructions for entering keys.

45. Using the T9 keypad, user 1 enter master keys per host processor instructions, then press Enter. Compare
check digits on screen to check digits provided by host processor. Press Enter.

Terminal C WMore Options/C E Wizard/Enter PIN Master Key 2782017 0410 PM 2/772017 0410 PM
ST

Enter 32 characters for the key. See key layout

belov for hex character entry Check digits: 82 E1 36

Press ENTER to accept or CANCEL ta terminate key
erntry.

“*Note**
If on-screen check digits do not match check digits provided by host processor, press Cancel to terminate key
entry. Press either Enter PIN Master Keys or Enter MAC Master Keys, and follow on-screen instructions.
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46. Press Enter. User 2 add second set of master keys, then press Enter. Compare check digits on screen to check
digits provided by host processor.

"L‘E T}n\-a‘J ’"‘ ’1.7 na me ~Unc Te] 1S / ’5. L / S B‘? T?itanmwnru BYTDIY

Add Part To Existing Key

Enter 32 characters for the key  See key layout
belows for hex character entry.

Press Enter to input the second key part.

ATM M

Enter PIN Master Key

Check digits: 8C AB 4D
Press ENTER to accept or CANCEL ta terminate key
entry.

*X—Note**
If on-screen check digits do not match check digits provided by host processor, press Cancel to terminate key
entry. Press either Enter PIN Master Keys or Enter MAC Master Keys, and follow on-screen instructions.
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47. Press Enter. If master keys were entered successfully, press Enter to return to the Configuration Wizard

menu.

The key was successfully changed.

48. Press Download Working Keys.
49. Press Enter to contact the host and begin working key download.

Terminal Configur

ion Wizard

| Entries 1,2 and 4 are
required. Please complete
these before hitting "Next"

1 Change Passwords

‘2 Enter PIN Master Keys

This function will contact the host to download the
wiorking keys, Do you wish to continue?

'3 Enter MAC Master Keys

° Download Working Keys

50. After keys are downloaded successfully, press Enter to return to Configuration Wizard menu.
51. After these steps have been completed, press the Next button in the bottom, right corner of the screen to
continue to the final requirements in the Configuration Wizard.
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52. All selections on the final screen are optional. Press Welcome Message, Store Message, Marketing Message,
or Exit Message as desired. Use the on-screen keyboard to enter messages, then press Enter and Return to
save.

ATM Management Functions B Triton. ...

Terminal Configuration/ivore Options/Configuration Wizard 2/712017 04:16 PM

All of these messages are

optional

| 3 Marketing Message Marketing Message "

Cancel

Previous

53. After these steps have been completed or to skip messages completely, press the Next button in the bottom,

right corner of the screen.
54. This completes the Configuration Wizard and user returns to Management Functions menu. ATM may be

put into service.
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MANAGEMENT FUNCTIONS

ﬁ I.ri tﬂn ;nwmn BYTBIY

6/6/2017 DB:38 AM

ATM Management Functions

TECHSUPPORT
Prog Version: 4.1.0
Screen File: BCSFOD12

Put Favorite Choice

Here | @D Terminal Close Functions

Diagnostics
Electronic Journal
Password Maintenance

System Parameters

Key Management

8 Terminal Status

2

3

4

5

6 Terminal Configuration
T

8

9 Language: English

0 Exit Management

Favarit :
S Functions

TERMINAL CLOSE FUNCTIONS (PG 29-37)

The Terminal Close menu allows the user to manage various close functions necessary to the management and
accounting of an ARGO FT. For more information on each function, please see the X3 Configuration Manual.
For more details on cassette close procedures, see the section of this manual labeled Cassette Close.

DIAGNOSTICS (PG 38-51)

The Diagnostics menu allows the user to view various parameters and/or statuses on the terminal, and check the
status and function of various components on the ATM.

ELECTRONIC JOURNAL (PG 52-58)

The Electronic Journal menu allows the user to view and print various journal entries. This information should

be maintained in case of customer inquiry and/or for troubleshooting purposes.

PASSWORD MAINTENANCE (PG 59-63)

The Password Maintenance Menu allows the user to change the currently-logged-in user’s password,add or re-
move users, control user access, etc.

SYSTEM PARAMETERS (PG 64-67)
The Systems Parameters menu allows the user to manage various basic settings on the ARGO FT, such as Date

and Time, Volume Control, and Shutdown Terminal. For more information on each function, please see the X3
Configuration Manual.
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SCHEDULE CLOSE

Schedule close is used to enable/disable and set times for automatic day closes.

1. Navigate to Management Functions > Terminal Close Functions > Schedule Close.
2. Press Enable Schedule to toggle option on (check mark) or off (no check mark).

/ 1 N arisryar: = b S Trr . / N sy A i : S 't .
ATM Management Functions B Triton...c.« | ATM Management Functions & Triton. ...«
Terminal Close Functions SHB2017 10:14 AM Terminal Cloge Functions/Schedule Close 5/16/2017 10:15 AM
1. Schedule Close 1. Enahle Schedule
Seheduls Closs is used to ° —— | Prass <1> on the keypad to o Enable Schedule [:‘
' enablefdisable and set time | either enahle {check) or )

disable {uncheck). When
Cenabled, menu option (2) will
' be accessible

- for automatic day cloges i -

i F P A
12:00:00 AM 4 — —

Send Terminal Totals: OFF 2 SetTime

Trial Close
Day Close
Trial Cassette Close

Cassette Close

Cassette Close Options
Add Cash

Exit Management
Functions

3. If Enable Schedule is toggled on (showing a check mark), press Set Time.

**Note**
Use the < and > buttons on the numeric on-screen keypad to toggle between the hour, minute, and second. The
Left and Right buttons perform the same function.

4. Use the on-screen numeric keyboard to set desired time for terminal to perform a scheduled close.

ATM Management Functions 8 Triton o= § ATM Management Functions B Triton. ..
Terminal Cloge: Functions/Schedule Close y‘ﬁgm ,{.].,5;[5 m Terminal Close Functions/Schedule Close/Set Time 5162017 IEH,E AN

Usge the keypad to enter 1 Enahle Schedule

haurs, minutes, and Enter ime using the numeric keypad. Use

| seconds. Use the i T e e g arrow keys to move between fields. Press
“E <ARROW> keys on the | o Set Time I:l - - — — CTRL key to toggle between Akt and P
| keypad to move between the | ¥

fields. Press the <CTRL> _

key to toggle between A | Day of week i f q 7 e B
| and P at which the | | | | AT Tl 16K8e
i FUOOU

scheduled event is to be L
P Right

performed 0

A | !

5. Press Enter and Return to save changes and return to Schedule Close menu.
6. Day of the Week option is automatically set to Every Day. Press Save and Return to save changes and return
to previous menu.
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SEND TERMINAL TOTALS

This option enables or disables automatic transmission of terminal close totals to host processor.

1. Navigate to Management Functions > Terminal Close Functions.

Press Send Terminal Totals to toggle option ON or OFF. Set as recommended by host processor
3. Press Back to return to previous menu.

ATM Management Functions & Triton....c.a

Terminal Close Functions 5/16/2017 10:17 AM

2. Totals

- Send Terminal Totals is used 1
to enablefdisable autamatic
transmission of terminal
close totals to your

| transaction processing
senvice provider,

Schedule Close f

Trial Close

Day Close

Trial Cassette Close

Cassette Close

Park: OFF

Cassette Close Options

9 Add Cash

. Ezit Management
Functions
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TRIAL CLOSE

The Trial Close option is used to complete daily balancing of the cash dispenser with the processor. A summary
of all transactions since the last Day Close was completed can be printed, and totals are downloaded and sent to
host processor. This function does not clear totals or change the business date.

1. Navigate to Management Functions > Terminal Close Functions.
2. Press Trial Close option, then press Enter to begin operation.

ATM Mana gefﬂ@,‘rﬁrﬁ Functions AlM Ma L Functions s‘: ﬁ’tan FOEAEE EViTREY

Terminal Close Functions

3. Trial Close

| Trial Cloge is used to initiate 1  Schedule Close
atrial day close -

2 Send Terminal Totals: ON (— — = 1 I This function will contact the host to receive
transaction totals. Press ENTER to continue or
o Trial Close CAMNCEL to cancel this operation

4 Day Close
Trial Cassette Close
6 Cassefte Close
Park: OFF
Cassette Close Options
9 Add Cash
|

Exit Management
Functions

3. Trial Close Report will be displayed on screen. Press Print to print a hard copy via the receipt printer, or
press Save To File to save on a USB drive.

| Store Message

Terminal ID: TECHSUPFORT
5/16/2017 10:19:51 AN

#%% Trial Close 7%

Last Close Date/Time:
None

*** Host Totals Not Received ***%

Host  Terminal
Withdrawals:
Ingquiries: 0 0
Transfers: 0 o
Settlement:
Host:
Terminal:
Surcharge Aut:
Terminal:

Report #+%

Save To File

4. When report has been printed or saved, press Back button to return to the previous menu.
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DAY CLOSE

This function completes daily balancing of the cash dispenser with the processor. This function clears totals and
resets the business date. A summary of all transactions since the last Day Close was completed can be printed
and totals are downloaded and sent to host processor.

1. Navigate to Management Functions > Terminal Close Functions.
Press Day Close, then press Enter to begin operation.

3. Day Close Report will be displayed on screen. Press Print to print a hard copy via the receipt printer, or press
Save To File to save on a USB drive.

4. When report has been printed or saved, press Back button to return to the previous menu.

ATM Management Functions & Triton.....
Terminal Close Functions 5AB2017 10:20 AM | Terminal Close Functions/Day Close 5162017 10:21 AM

4. Day Close i Day Close \

. B o
Day Close is used to inftiate ‘ 1 Schedule Close " tore Message

| a day close
Terminal ID: TECHSUPPORT

| 5/16/2017 10:2liz4 A

2 Send Terminal Totals: ON
| ++4 Day Close #r+

3 Trial Close

° Day Close

Trial Cassette Close

| Last Close Date/Time:
HNone

#*% Host Totals Not Received %%

Host  Terminal
Cassette Close Uithdrawals: ] 0
Ingquiries: 0 [
Transfers: 0 0

Park: OFF Serrlement:
Host: §0.00
Terminals §0.00

Cassette Close Options Surcharge Ame:
Terminal: §0.00

9 Add Cash

#*% End Management Report *+%

Save To File |

| Exit Management
Functions
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TRIAL CASSETTE CLOSE

This function generates a report to help balance specific cassette(s) in the dispenser without resetting the val-
ue(s) to zero. The report summarizes all activity for chosen cassette(s) since the last cassette close.

1. Navigate to Management Functions > Terminal Close Functions.
2. Press Trial Cassette Close option.
3. Press desired cassette(s) to be included in the trial cassette close, then press Save and Return.

ATM Management Functions S Triton......... | ATM Management Functions s Triton.....

Terminal Close Functions 5/16£2017 10:21 AM Teminal Close:Functione/Trial Cassette Close 5/16£2017 10:22 AM

5. Trial Cassette Close 1. Cassette A N
| Tiial Cassetta Clase is used 1 Schedule Close i | Select which caceette(s) to o Cassotte A $2000  Cash D
‘o provide 3 receipt/record of g - |include in the Cassette |

| the cassette(s) balance. | Close report  a checkmark ‘ i
denotes selected cassette). | Cassette B

| Press <ENTER:

Send Terminal Totals: ON
Trial Close Cassette C
Day Close

° Trial Cassette Close

6 Cassette Close

Cassette D

7  Park: OFF
8 Cassette Close Options
9 Add Cash

. Ezit Management
Functions

4. Trial cassette close report will be displayed on screen. Press Print to print a hard copy via the receipt printer,
or press Save To File to save on a USB drive.
5. When report has been printed or saved, press Back button to return to the previous menu.

f'\/_/l\-f A?J na Q ement F unc Tf ons ﬁ n"tan ek ToiY
Terminal Close Functions/Trial Cassette Close SHE2017 10:22 AM

’ Trial Cassette Close

Store Nessage

Terminal ID: TECHSUPPORT
| 5/16/2017 10:23:02 A

J [
##% Trial Cassette Close #++

Cassette A

Last Close Date/Time:
Tone

Start Quantity:

Qry: 200

Amount: $4,000.00
Dispensed:

Qry: a

Amount: §0.00
Remaining:

Ory: 200

Amount: $4,000.00

Walue of each doc: §20.00
Rejects: 1 (1 or more docs)

+#% End Hanagement Report 7%%
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CASSETTE CLOSE

This function generates a report to help balance specific cassette(s) in the dispenser. The report summarizes all
activity for chosen cassette(s) since the last cassette close and clears cassette totals from the terminal.

1. Navigate to Management Functions > Terminal Close Functions.
2. Press Cassette Close option.
3. Press desired cassette(s) to be included in the cassette close, then press Save and Return.

ATM Management Functions S Triton......... | ATM Management Functions s Triton.....

Terminal Close Functions 562017 10:23 AM Terminal Close Functions/Cassette Close 562017 10:24 AM

6. Cassette Close 1. Cassette A
| Cassetts Closa Functions is 1 Schedule Close : | Salact which cassette(s] to o Feerns WO @D
‘used to access a menu of - include in the Cassette

- cassette close and cassette ‘

| Cloge report ( a checkmark ‘ i
 configuration functions - 2 Send Terminal Totals: ON I

denotes selected cassetts)
|| Press <ENTER:.

Trial Close Cassetie C

Cassette D

By
Cassette B . = —

. A

||

Day Close
Trial Cassette Close
° Cassette Close
7  Park: OFF
8  Cassette Close Options.
9 Add Cash

. Ezit Management
Functions

4. Cassette close report will be displayed on screen. Press Print to print a hard copy via the receipt printer, or
press Save To File to save on a USB drive.

f'\/_Af A?J f‘!JQé."ﬁc"/T’f FUF"CFI:C 1S5 ﬁ T-r’tan;nwmm BYTDIY
Terminal Close:Functions/Cassette Close /132017 01:02 PM

Cassette Close

Store Message

Terminal ID: TECHSUPPORT
1 | 6/13/2017 1:02:40 PN
%% Cagsetre Close #+%

Cassette &

Last Close Date/Time:
6/6/2017 3:39:01 PH

Start Quantity:

Qty: 50

Awount: $1,000.00
Dispensed:

Qty: 0

inount: $0.00
Rewaining:

Oty: 50

Amount: $1,000.00

¥alue of each doc: §20.00
Rejects: 3 (1 or more doca)

+## End Henagement Report #%+

5. When report has been printed or saved, press Back button.
6. Remove and replenish selected cassettes, then press Enter.
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7. Using the on-screen numeric keypad, enter the number of bills in the cassette(s). This is not the value.

§ 7‘ri tan POWERED BY TDIY / vi | A § 7..ri tan POWERED BY TDI\

Terminal Close Functions/Cassette Quantity - Cassette A

Cassette Close
Please enter the number of bills that are in the
cassette (notthe value).

You may now remove and replenish the cassettes
Press ENTER when done

Enter and Return

8. Press Enter and Return. Trial cassette close report will be displayed on screen. Press Print to print a hard
copy via the receipt printer, or press Save To File to save on a USB drive.
9. When report has been printed or saved, press Back button to return to the previous menu.

Trial Close

Store Nessage

Terminal ID: TECHSUPPORT
5/L6/20L7 10:19:51 AM

%% Trial Close #%%

Last Close Date/Time:
None

%% Host Totals Not Received #7%

Host  Terminal
Withdrawals: 0
Inquiries: 0
Transfers: 0
Settlement:
Host:
Terminal:
Surcharge Ant:
Terminal:

. Report ¥5%
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CASSETTE CLOSE OPTIONS

1. Navigate to Management Functions > Terminal Close Functions. Select desired cassette close option. Cassette
close options allow the user to customize close experience.

2. Press Perform Day Close to toggle on (check mark) or off (no check mark). This option, when enabled
(checked), will automatically perform a day close at the end of a cassette close.

3. Press Show Current Cassette Totals to toggle on (check mark) or off (no check mark). This option, when
enabled (checked), will display the current totals report when performing a close.

4. Press Prompt for Cassette to Close to toggle on (check mark) or off (no check mark). This option, when
enabled (checked), will prompt users for which cassettes should be selected for the close.

5. Press Prompt for Cassette to Replenish to toggle on (check mark) or off (no check mark). This option, when
enabled (checked), will prompt the user for which cassettes should be selected to replenish.

6. Press Display New Cassette Totals to toggle on (check mark) or off (no check mark). This option, when
enabled (checked), will display the new totals report when performing a close.

ATA’IJ A/'IJHJQ’G/T]@HT FUﬂCUOﬂS ﬁ Fitan:mwuﬂ:n TOIy /‘"\Tfl\l’] AI‘JI’JJQ’@FFI@I’TT FUHCUOFTS ﬁ Fiton;mwufnay oIy

Terminal Glose Ennctione 5/16/2017 10:25 AM Terminal Clase Functions/Cassette Close Configuration 5/16/2017 10:25 AM

8. Cassette Close Options 1. Perform Day Close
Cassette Close Options 1 Schedule Close This option, when enabled ° Perform Day Close
' dllows user to customize the {checked), will automatically
| cloge experience. 4 g | perform a day cloge at the ,
Send Terminal Totals: ON — — - -end of the cassette close Show Current Cassette Totals

Trial Close i i \ Prompt for Cassette to Close

Day Clase | ; Prompt for Cassette to Replenish
Trial Cassette Close T T T 040 Display New Cassette Totals
Cassette Close
Park: OFF
o Cassette Close Options
9 Add Cash

Exit Management n
Functions

7. When finished with cassette close option, press Save and Return to return to previous menu.
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ADD CASH

This function allows a user to add notes to one or more cassettes without performing a cassette close operation,
and automatically provides additional journal entries for documentation.

1. Navigate to Management Functions > Terminal Close Functions.
2. Press Add Cash.
3. Press Note Count Cassette # on desired cassette, then press Enter.

ATM Management Functions F Triton....... | ATM Management Functions & Triton ...

Terminal Close Functions 5/16/2017 10:32 AM J Termninal Cloge FunctionséAdd Cash 5/16/2017 10:33 AM
Elinde LA st U E ERL R

9. Add Cash 1. Note Count Cassette A
| Add Cash is used ta | Schedule Close | Enter the number of notes | o Note Count Cassette A

| replenish the note count in a { being added 1o the cassette, [
' given cassstte N - \ " o
' Send Terminal Totals: ON f Note Count Cassette B
Trial Close ; f Note Count Cassetie C
Day Close Note Count Cassette D
Trial Cassette Close
. Cassette Close
Park: OFF
Cassette Close Options

° Add Cash

‘ Exit Management L}
Functions

Save and Return

4. Remove and replenish selected cassettes, then press Enter.
5. Using the on-screen numeric keypad, enter the number of bills added to cassette(s). This is not the value.

AR / P, s / TR A ) - 3 - .
r—\f .Af A"'[‘LH JJQ&-!'J 1T w’f FUI 1ICLIONSs s Vi /¢ oris ‘.. ﬁ’tanwmmzm BY 7O
| Tarminal Cloge Functions/Add Cash/Cassette Quantity - Cassette A

Cassette Quantity - Cassette A

AL Please enter the number of bills added to the
cassette (notthe value).

YYou may now remove and add cash to the cassettes
Press Enter when done

Enter and Return

6. Press Enter and Return.
7. Repeat for each desired cassette.

37 Triton Systems ©



TERMINAL STATUS

The terminal Status menu allows the user to view terminal errors and history, reset current terminal errors, view,
import or export parameter, restore default parameters, and Navigate to software update history. To Navigate to
Terminal Status menu, go to Management Functions > Diagnostics > Terminal Status.

ATM Management Functions

Terminal Diagnostics

ﬁ ni tﬂn ;*mvsmz BYTDIN

516£2017 02:27 PM

1. Terminal Status

Terminal Status displays
current terminal status,

 parameter savefrestare
 functions

| Exit Management
Functions

o Terminal Status

configuration summary, and |
2 Transaction Totals

System blagnnsti:s

Dispenser

Card Reader

Printer

" Modem / Ethernet

Keypad

| General /0 Diagnostics

CURRENT TERMINAL ERROR

1. Navigate to Management Functions > Diagnostics > Terminal Status.
Press Current Terminal Error.
3. Error code is displayed on screen. Press Print to print a hard copy via the receipt printer, or press Save To
File to save on a USB drive.
4. When report has been printed or saved, press Back button to return to the previous menu.

ATM Management Functions

ﬁ ni tﬂn ;*mvsmz BYTDIN

Terminal Diagnostics/Terminal Status

B/1472017 0B:58 AM

s\q Tri tﬂn .‘vmunm BYTDIY

Terminal Diagnostics/Terminal Status/Current Terminal Error

1. Current Terminal Error

| Current Terminal Error
 displays current error status
. of the terminal

o Current Terminal Error

2 Terminal Error History
Reset Terminal Error
Configuration Summary
Restore Default Parameters

Save Parameters To External Storage

" Restore Parameters From External Storage

Software Update History

| Exit Management
Functions
l

Current Terminal Error

store Message

Terminal ID: TECHSUFPORT
5/16/2017 2:30:04 PN

##% Current Terminal Error #+%
 Error Code: 188
Meaning: Communications key not configured

Error Detail:

Corrective Action: Master keys must be
loaded. Dowmload working keys from host.

#%% Current Terminal Warning %%

Clear Terminal Error
##% End Menagement Report #+%

| s tere “
|
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TERMINAL ERROR HISTORY

1. Navigate to Management Functions > Diagnostics > Terminal Status.

. Press Terminal Error History.
3. Error code history is displayed on screen. Press Print to print a hard copy via the receipt printer, or press

Save To File to save on a USB drive.
4. When report has been printed or saved, press Back button to return to the previous menu.

Terminal Status/Terminal Error History

Terminal Error History i|

Store Nessage

Teminal Diagnostics/Terminal Status

2. Terminal Error History |

Terminal Errar History
displays a log of all terminal |

emor events i
\'I ° Terminal Error History

'3 Reset Terminal Error

1 Current Terminal Error

Terminal ID: TECHWICALLZ234
2/8/2006 7:04:16 PN

#%# Terminal Error History #++

1/1/2006 12:03:40 PM  Error Code: 246
Error Detail:

4 Configuration Summary
17172006 12:19:01 PN Error Code: 246

Error Detail:

Restore Default Parameters

1/1/2006 2:06:30 PM Error Code: 246
Error Detail:

. Save Parameters To External Storage
1/1/2006 12:01:27 PN Error Code: 246
Error Details

Restore Parameters From External S{ur@g&‘

1/1/2006 1:20:08 PM Error Code: 246
Error Detail:

Software Update History

1/1/2006 4:17:56 PN Error Code: 246
Error Detail:

1/1/2006 4:18:06 PM Error Code: 246
Error Detail:

‘ Exit Management
Functions

RESET TERMINAL ERROR

Navigate to Management Functions > Diagnostics > Terminal Status and press Reset Terminal Error. No further
action from user is required. This function will attempt to reset the current terminal error to zero.

s‘:: Tritanl"mb‘ikfﬂ BY TDI\

Please Wait

Operation in progress..

i B EEERER
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CONFIGURATION SUMMARY

The Configuration Summary generates a management report that contains current terminal configuration and
hardware status information. Information is provided for all terminal configuration areas, including software,
peripherals, communications, and messaging.

1. Navigate to Management Functions > Diagnostics > Terminal Status.
. Press Configuration Summary.
3. Report is displayed on screen. Use Page Up and Page Down buttons to navigate through report. Press Print
to print a hard copy via the receipt printer, or press Save To File to save on a USB drive.
4. When report has been printed or saved, press Back button to return to the previous menu.

ﬁ n'i tan .;mvmn BYTDIY

’;\ Tﬂ/l’ fn\’ff\j n ..39’6'77@[‘ff FU nc f[OﬂS E Fitan;nwmn BYTOIY

Terminal Diagnostice/Terminal Status B/1472017 09:24 AM Terminal Status/Configuration Summary 2/BF2006 07:13 PM
4. Configuration Summary Configuration Summary

Configuration summary 1 Current Terminal Error Store Message

digplays 3 comprehensive

| report of all terminal | O b I Terminal ID: TECHWICALL234
\', caonfiguration information 2 Terminal Error History = - N = = = 2/8/2006 7:13:06 PM

o ++% Configuration Summary %+
3 Reset Terminal Error
Prog Version: 4.1.0C

i . g ~ Program Build: 4.1.0.22
! Eonliguratti S nany 02/17/2017 5:13:30 &M
L | Screen File: tchesf.tsn
5  Restore Default Parameters Nerelon Mmbar: BCSEN0.2 -
02/20/2017 03:37:05 PH Page Down
| | Filensme: TCEShutdoum.exe
6 Save Parameters To External Storage STTINIIT T o T Version Number: 1.0.0.1 b
Size: 35 KB

Date and Time: 02/17/2017 2:48:36 AN
7  Restore Parameters From External Storage Filename: TCEEeyboard.exe
Wersion Numher: 1.0.1.0
> size: 62 KB
B etz Unete tistung i Date and Time: 02/17/2017 2:48:36 AN
TS IIITEFFF] Filename: TCETouchKeys.exe

Wersion Number: 1.0.0.4

size: 39 KB

Date and Time: 02/17/2017 2:48:36 AN
Exit Management Filename: tsocketocx.oex
Frnichione Save To File Version Mumber: 3.0.0.2
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RESTORE DEFAULT PARAMETERS

This option allows user to set the ATM back to factory default settings. All current parameters that have been
modified from factory default settings will be deleted. This function does not reset the journal or T9 keypad.

1. Navigate to Management Functions > Diagnostics > Terminal Status.
2. Press Restore Default Parameters.
3. Pressing Enter on the pop-up dialog will begin the processing of erasing current terminal parameters.

ATM Management Functions & Tritom. e m 1agement Functions B TritO v
SAZELE DL SOlEEUE G
U estre DotouttPorametos { Festoro DefauitParamators

This operation will delete all current terminal { 1 This operation will delete all current terminal
parameter settings and reset them to the factory | Cancil parameter settings and reset them to the factory

; Cancel
defaults. Are you sure you want to continue? defaults. Are you sure you want to continue?

SAVE PARAMETERS TO EXTERNAL STORAGE

This function saves the current terminal parameters to a USB drive inserted into an available USB port on the
main board.

Navigate to Management Functions > Diagnostics > Terminal Status.

Ensure USB drive with previously saved parameters is installed into an empty USB port on main board.
Press Save Parameters to External Storage. Press Enter on the pop-up dialog.

Using the on-screen keyboard, name parameter file, then press Enter to begin the processing of exporting
current parameters to external USB drive.

L

ATM Management Functions F Triton....... | ATM Management Functions & Triton ...
Terminal Diagnostics/Terminal Status /142017 09:30 AM V Termninal Diagnostics/Terminal Status 671412017 09:30 AM
6. Save Parameters To 6. Save Parameters To

External Storage

External Storage

1 Current Terminal Error | Current Terminal Error

- Sawe Parameters to External
| Storage allows user to save
all currant terminal - Terminal Error History
parameters to an external

memory device (jumpdrive).

 Siave Parameters to External

| Storage allows user to save | _
all current terminal - 2 Terminal Error History

| parameters to an external

- memory device (jumpdrive).

Reset Terminal Error Reset Terminal Error

Configuration Summary l  Configuration Summary
Restore Default Parameters i Restore Default Parameters

° Save Parameters To External Storage o Save Parameters To External Storage

7  Restore Parameters From External Storage 7 Restore Parameters From External Storage

8  Software Update History | Software Update History

L}
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RESTORE PARAMETERS FROM EXTERNAL STORAGE

This function restores a previously saved set of terminal parameters via a USB drive inserted into an available

USB port on the main board.

1. Navigate to Management Functions > Diagnostics > Terminal Status.
Ensure USB drive with previously saved parameters is installed into an empty USB port on main board.

3. Press Restore Parameters from External Storage. Select correct parameter file, then press Enter and Re-
turn.

4. Pressing Enter on the pop-up dialog will begin the process of importing parameters from external USB
drive.

‘t’ 1..ri tﬂn ;ﬂmvskm BY/TDIY

ATM Management Functions

Terminal Diagnostics/Terminal Status

s‘s n’i tDn ;‘I)Mkk'n BY/TDIY

6/14/2017 09:30 AM

ATM Management Functions

Terminal Diagnostics/Terminal Status

6/14/2017 09:30 AM

7. Restore Parameters

From External Storage
: 1 Current Terminal Error
- Restore Parameter from

Euternal Storage allows user
‘ftu restore terminal
|| parameters that were
previously saved to an

| external memory device
 (umpdrive).

2 Terminal Error History
Reset Terminal Error
Configuration Summary
Restore Default Parameters
Save Parameters To External Storage
° Restore Parameters From External Storage
8  Software Update History

L

7. Restore Parameters

From External Storage
J 1 Current Terminal Error
Restore Parameter from

Euternal Storage allows user
to restore terminal
| parameters that were
 previously saved to an

-~ external memaory device
‘ (jurnpdrive)

Terminal Error History
Reset Terminal Error
Configuration Summary
Restore Default Parameters
Save Parameters To External Storage
° Restore Parameters From External Storage
B Software Update History

g

0 Exit Management o
Functions
! i d

SOFTWARE UPDATE HISTORY

This function allows user to generate a report of all software updates that have been installed onto the machine.

1. Navigate to Management Functions > Diagnostics > Terminal Status.
. Press Software Update History.
3. Report is displayed on screen. Use Page Up and Page Down buttons to navigate through report. Press Print
to print a hard copy via the receipt printer, or press Save To File to save on a USB drive.
4. When report has been printed or saved, press Back button to return to the previous menu.

ﬁ I-ri tﬂn ;nwmn BYTBIY

&{17/2017 08:08 AM

ﬁ I-ri tﬂn ;nwsk:u BY DI

2372006 1102 AM

ATM Management Functions

Terminal Status Please Wait/Software Update History

’ Software Update History

Store Nessage

8. Software Update History

This function searches for 2 1 Current Terminal Error
terminal software installation
file on an extemal storage

| device. If found and selectad, ' Terminal Error History

| the terminal will restart and | |
| the installation of the I i

Terminal ID: TECHSUPPORT
[ 5/L7/2007 9:08:44 AN

+% gofuware Update History #0%

o
. 1/1/2006 12:53:16 PN
et e .

| ")i 3 5] 1 LJ! | software Update: \USBSTick\t-fs-heaf-4.1.0.22.tr7

software will be performed Reset Terminal Error

automatically
Configuration Summary
| 5/16/2017 &:03:53 AN

Software Update: \USBStick\t-fs-bcsf-4.1.0.22.tx7
Restore Default Parameters ? K b

Save Parameters To External Storage Fa% End Hanagement Report #%%

Restore Parameters From External Storage

o Software Update History

L}

Exit Management 0
Functions

Save To File
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CASH DISPENSER STATUS

This function generates a report identifying the type of cash dispenser installed and the dispenser status check.

1. Navigate to Management Functions > Diagnostics > Dispenser.
Press Cash Dispenser Status.

3. Report is displayed on screen. Press Print to print a hard copy via the receipt printer, or press Save To File to
save on a USB drive.

4. When report has been printed or saved, press Back button to return to the previous menu.

ATM Management Functions & Triton..... | ATM Management Functions & Triton ...

Terminal Diz ash Disy Di : B/AAR2017 09:33 AM Terminal Diagnostics/Cash Dispenser Diaghostics/Cash Dispenser Status 5{1?}@1’1‘ WM
1. Cash Dispenser Status i Cash Dispenser Status
| Cash Dispenser Status o Cash Dispenser Status I Store Message |
' displays a management -
Terminal ID: TECHSUPPORT

- report showing current ‘ i

dispenser hardware status . Purge H‘SIU/ZUU 7:57:38 AM

| %% Cash Dispenser Status 9%
Test Dispense
Device ID: Hantle Bl

| Firmvare Ver: SCDU-HL-U1-08.10.13
Cash Dispenser Status: Success (0]
Reject §ts: Success (0]

Security Module Sts: Success (0)
Security Module Version: SM-01.01.010
Security Module Keys Synchromized: Yes

Inject New Cassette 1D
Force Unlock Cassette

Dispenser Totals
Feed Channel 1

Cagserte ID: 4 (1)

Status: Success (0)

Multiple Amount: §20.00

Toral dispense count: O

Total reject count: 1

last command reject count: 1
last command dispense count: 0

" Initialize Dispenser
Cassette Parameters
Clear Dispenser Status Report

. EzitManagement 0 More
Functions

| #+ End Management Report ##%

. SaveToFile

PURGE (DISPENSER)

This option allows users to cycle the dispenser in order to clear the note path. Any jammed bills should be de-
posited in the reject bin/cassette.

1. Navigate to Management Functions > Diagnostics > Dispenser.
2. Pressing Purge will begin the process of clearing the feed path.
3. Once purge is complete, press Enter on the pop-up dialog to return to the previous menu.

ATM Management Functions & Triton ...

ATM Management Functions & Triton ...

Terminal Di ics/Cash Di: Di i 511“2917 w@m 5;14:52917 w@m

2. Purge
This function perfarms a 1 Cash Dispenser Status

| purge operation an the
| ° Purge

| dispenser.
Test Dispense

Purge operation complete. Press ENTER to continue |
Status: Mo Errors (0)

Inject New Cassette 1D

Force Unlock Cassette

Dispenser Totals

" Initialize Dispenser

Cassette Parameters

Clear Dispenser Status Report

. ExitManagement More

Functions
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TEST DISPENSE

This function dispenses notes from each operational cassette into the reject cassette. No notes are sent to exit.

1. Navigate to Management Functions > Diagnostics > Dispenser.
2. Press Test Dispense.

ATM Management

Terminal Dis Cash Disy Di:

3. Test Dispense

| Thig function commands the 1 Cash Dispenser Status
dispenserto dispense a 2 -

| single note (min) from each .
installed and active cassette | 2 Purge
into gither the Reject

caggetie, compartment, or
vault (dizpenser spacific) o Test Dispense
Inject New Cassette 1D
Force Unlack Cassette
. Dispenser Totals
" Initialize Dispenser
Cassette Parameters.

Clear Dispenser Status Report

‘ Exit Management 0 More
1 Functions |

3. Press desired single cassette or All Cassettes to begin the test dispense operation. A pop-up dialog will in-
form user if test dispense was successful.

4. Once complete, press Enter on the pop-up dialog to return to cassette menu.

5. Press Back to return to the previous screen.

ATM Management Functions & Triton ... | ATM Management Functions S Triton......w

1. Cassette A

| 2 Cassette B = = I 1 Test dispense completed successfully. Dispense
B Count, A1

Cassette C | - - Press ENTER to continue
Cassette D

All Cassettes

| Exit Management
Functions [

44 Triton Systems ©



CARD READER STATUS

This functions generates a report showing the card reader hardware status.

1. Navigate to Management Functions > Diagnostics > Card Reader.

. Press Card Reader Status.
3. Report is displayed on screen. Press Print to print a hard copy via the receipt printer, or press Save To File to

save on a USB drive.
4. When report has been printed or saved, press Back button to return to the previous menu.

s“’ n'itan;*mmmz BY/TDIY "J\ Tﬂw’f /l\-"‘ 11']¢ 6’.”7"8[7f Fu nc ffOf"fS s‘: ﬁitan;mwufn BYTDIY

Terminal Diagnostics/Card Reader Diagnostics/Card Reader Status

Card Reader Status Z

1. Card Reader Status ]
Store Message

| Card Reader Status displays o Card Reader Status
& management report iy ) .
showing card reader i o 4 Terminal ID: TECHSUPPORT
 hardware status - 2 Card Reader Totals - 5/17/2017 7:58:45 AN

A BT

Terminal D ics/Card Reader Di

#7% Card Reader Status 77

Card Reader Type: Sankyo ICM330 Serial Track 1-2-3
| Device ID: NIDEC SANKYO CORFORATION

Firmware Ver: 2555-04B 2556-03C 3767-014

Serial Mum: Z5050001

-3 Scan Card

+5% End Hanmagement Report 557

| Exit Management
Functions

| Save To File

CARD READER TOTALS

This function generates a management report detailing the various card reader operations, such as number of
cards read, last valid card read, and number of bad card reads.

1. Navigate to Management Functions > Diagnostics > Card Reader.

. Press Card Reader Totals.
3. Report is displayed on screen. Press Print to print a hard copy via the receipt printer, or press Save To File to

save on a USB drive.
4. When report has been printed or saved, press Back button to return to the previous menu.

ﬁ ni tﬂn ;*mvsmz BYTDIY "J‘ TA] A""llﬂ na g ement F unc fl: ons ﬁ ni tﬂn ;*mvsmz BYTDIY

Terminal Dis ard Reader D ics/Card Reader Totals 51712017 07:59 AM

i Card Reader Totals

store Message

B/14£2017 10:16 AM

Terminal Diz ard Reader Di

2. Card Reader Totals
Card Reader Totals displays 1 Card Reader Status
& management report | E i
 showing total number of i

various card reader ‘ ° Card Reader Totals
| operations (cards read, bad |

cards read, last valid card

| read)

Terminal ID: TECHSUPPORT
5/17/2017 7:59:19 &M

%% Card Reader Totals #+%

Scan Card
Totals Since Last Close

Card reads: 0

Bad card reads: 0

Number of PAN read errors: 0
Last walid card read: None

Cumulative Totals

Card reads: 0
Bad card reads: 0
| Number of PAN read errors: 0
Print
##+ End Menagement Report #%+

~ Exit Management
Functions

| Save To File
l
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SCAN CARD

This function reports the number of tracks the card reader is able to scan. If the card can be properly read, the
information from each track will be displayed on screen.

1. Navigate to Management Functions > Diagnostics > Card Reader.
Press Scan Card.

3. Insert card into card reader. Card reader will attempt to read an EMV chip. If no chip is detected, card reader
will read magnetic strip.

4. Remove card when on-screen prompt appears.

ATM Management Functions & Triton.....

Terminal Dis Card Reader Di a1

Terninal Di ard Reader Di ice/Scan Card

Please Follow Instructions Below

Card Reader Status: O (Device Ready)

3. Scan Card
Stan Card verifies that data |
can be read properly by the
card reader,

1 Card Reader Status

Please INSERT card.

2 Card Reader Totals

° Scan Card

Card is seated

IC power up succeeded
IC: power down succeeded
Card is seated

Please remove card GUICKLY. .

‘ Exit Management |
| Functions

5. Report is displayed on screen. Press Print to print a hard copy via the receipt printer, or press Save To File to
save on a USB drive.
6. When report has been printed or saved, press Back button to return to the previous menu.

Terminal O ics/Card Reader Di tics/Scan Card/Manag t Report

—

Management Report 1 e

 Store Nessage

~ Terminal ID: TECHSUPPORT
. 5/L7/2017 §:15:24 AN

Track 1:
<B400022081818181 ~ SAMWISE GAMGEE #1908201
0001618181 >

Track 2:
<400022091618181 =19082010081618101 >

Track 3:
Unable to read track data from card.

ATR:
<3B6B00004750006304004081010101

+++ End Hamagement Report *+%

1 Save To File
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DEVICE STATUS (PRINTER)

This function generates a report showing the current hardware status, including the printer name and any errors.

ATM Management Functions

Navigate to Management Functions > Diagnostics > Printer.
Press Device Status.
Report is displayed on screen. Use Page Up and Page Down buttons to navigate through report. Press Print
to print a hard copy via the receipt printer, or press Save To File to save on a USB drive.

When report has been printed or saved, press Back button to return to the previous menu.

ATM Management Functions & Triton.......

s‘f 7"’. tﬂn ;nwskm BY DI

GBS A

SR R

Terminal Dis Frinter D icz/Device Status

Terminal Diagnostics/Printer Diagnostics
1. Device Status
Device Status displays a

o Device Status
| managernent report that )

 shows properties of the ‘ i
terminal printer, such as [}

2 ResetTest Printer

Device Status

Store Message

Terminal ID: TECHSUPPORT | .
| 5/17/2017 §:48:02 AN

printer name, assigned port, |
- driver version, and printer

resolution = Configure Printer

w%% Device Status #a

Device ID: Seiko LTP2342

| Device Status: 0 (Device Ready)
Online: Yes

Dut Of Paper: No

low Paper: No

Print Job Pending: No

Cover Open: No

Presenter Open: Mo

Hardvare Error: Ne

Thernal Head Error: Ho

Woltage Error: No

Head Up Error: No

huto Cut Error: No

Close Head Required: No

Printer presenter paper not detected.: No
Presenter Exit Blocked: No
Presenter Roller Blocked: No
Presenter Roller & Exit Blocked: No
Presenter Installed: No

Presenter Stored: No

| )

| |
| Save To File

. EzitManagement
Functions
f J

RESET/TEST PRINTER

1. Navigate to Management Functions > Diagnostics > Printer.
2. Press Reset/Test Printer.
3. Printer automatically prints a test receipt, then returns user to the previous screen.

ATM Management Functions ATM Management Functio

s‘f 7"’. tﬂn ;nwskm BY DI

Terminal Diagnostics/Printer Diagnostics BIA42017 10:27 AM Terminal Diagnostics/Printer Diagnostics

EEL G A

2. Reset/Test Printer
This function tests the
| terminal printer by printing
~ sample text using warious
font styles and sizes

1 Device Status
Reset/Test Printer

Configure Printer

Operation in progress..

. EzitManagement
Functions
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TEST (MODEM/ETHERNET)

This function tests the terminal modem by performing a dialing operation.

1. Navigate to Management Functions > Diagnostics > Modem/Ethernet.
. Press Device Status.
3. Report is displayed on screen. Use Page Up and Page Down buttons to navigate through report. Press Print
to print a hard copy via the receipt printer, or press Save To File to save on a USB drive.
4. When report has been printed or saved, press Back button to return to the previous menu.

s‘s n’i tﬂn ;*l)MRED BYTDIN A TA] A?J I 7J Q 19 f ‘”CA' ﬂf F u f“'C fl OF? 9 ﬁ n’i tﬂn ;*l)MRED BYTDIY

tModem Eth 1D

Teminal Diagnostics/Modem | Ethernet B/14£2017 10:30 AM Teminal Oi ics/Modem | Etf

’ Modem/Ethernet Diagnostics

store Message

2. Test

This function tests the T Dot stanis |
modem by dialing a number :

;thal you enter in a dialog {7

box. A status report displays " ° Test
the progrese and results of

the operation

Terminal ID: TECHSUPPORT
1/1/2006 12:23:27 PN

%% Modew/Ethernet Diagnostics #7%

3 Modem Totals

Eaud Rate: 115200

Byte Size: 7

Parity: Even

Stop Bits: 1 Page Down |

Hodem Setup Steing: \NOsHS&G4 i
Triton Comnect:

Baud Rate: 115200

Byte Size: 8

Parity: None

Stop Bits: 1

Modew Setup String: \V2eHD

Configure Modem

Triton Connect Settings

Configure Ethernet Settings

" Ping Remote Host Address

Manage Certificate Whitelist
331 is Disabled

Certificate Information:

| Exit Management Group 1 certificates:

Functions
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PING REMOTE HOST ADDRESS (MODEM/ETHERNET)

This function tests and verifies TCP/IP communication.

1. Navigate to Management Functions > Diagnostics > Modem/Ethernet.
2. Press Ping Remote Host Address.

ATM Mana g ement Fun S s" 7;-’ tﬂn PoweReD Bv TS

Teminal Diagnostics/Modem | Ethernet

7. Ping Remote Host
Address

This function allows an

address to he pinged, if

needed

| Device Status

2 Test

3 Madem Totals

4 Configure Modem

Triton Connect Settings

. Configure Ethernet Settings

° Ping Remote Host Address

8  Manage Ceriificate Whitelist

9

 ExitManagement ]

| Functions

e A AtiAnoe 1Af 1 inAtinne
ent ‘ELJ'I’:’L“E"U? 1S / / LT nctions

m

Terminal Diagnostics/Modem | Ethemet/Host IP Address To Ping

@ Host IP Address To Ping h .

Enter the domain name {name.com) or [P
Address (aaa.bbh.ccc.ddd) to ping

Ping Test

Address wew google com, responded

’www google.com

| Change Keyhoard Style

4. A pop-up dialog will relay whether the test was successful or not. Press Enter to return to the previous
screen.
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DEVICE STATUS (KEYPAD)

This function generates a report showing the current hardware status, serial number, version number, and loaded
encrypted key check digits.

1. Navigate to Management Functions > Diagnostics > Keypad.
. Press Device Status.
3. Report is displayed on screen. Use Page Up and Page Down buttons to navigate through report. Press Print
to print a hard copy via the receipt printer, or press Save To File to save on a USB drive.
4. When report has been printed or saved, press Back button to return to the previous menu.

f'\/_Af A?J f‘!JQG/Tf&'/T’T Ff_H’.’CflOﬂ? ﬁ T-ritan;nwmn BYTDI ’;\Tﬂa’f AFTJ ﬂ-jgerﬂerff FUHC TIDF'IS E nitan:mwmn BY 7oLy

Terminal Diagnostics/Keypad Diagnostics BA4P017 10:45 AM Tarminal D WModern | Ett Modem|Ethernet Di 4 1/1!2!]05‘ 12‘33 PM

1. Device Status b Modem/Ethernet Diagnostics )

The Device Status displays a o e Store Nessage
_management report that

shows information such as |
| keypad status, serial f 2 Test
| number, version number, and |

|oaded encrypted key check fl E

Terminal ID: TECHSUPPORT
 1/1/2006 12:23:27 PN

#+# Moden/Ethernet Diagnostics #+#

Device ID: Triton Modem
| Host:

Baud Rate: 115200

Byte Sizer 7

Parity: Even

Stop Bits: 1

Hoden Setup String: \N0sHS&G4
Triton Comect:

Baud Rate: 115200

Byte Size: 8

Parity: None

| 4

EPP Performance Monitoring

Stop Bits: 1
Moden Setup String: \V2eHD

———— o 35L is Disabled

Certificate Information:

| Group 1 cervificates:
{ Save To File

. Exit Management
Functions
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TEST (KEYPAD)

This function allows user to verify operation of the T9 keypad and the on-screen command buttons.

1. Navigate to Management Functions > Diagnostics > Keypad.
Press Test.

Press Screen Button 5, Screen Button 6, Screen Button 7, and Screen Button 8 to verify LCD buttons are
working properly. Each button will appear on screen if operating.

Press all buttons except ENTER on the T9 keypad to verify keypad is functioning properly. Each button will
appear on screen if operating.

Press Enter on T9 keypad to complete button test and return to previous screen.

S Tri . A Y eyt e S Tri :
s T-r’tanpnwmm BYTDLY A / Jﬂ\f A."‘]LHJJQ‘GNTG'I ff FUf ICFI ons s\ n’ltanpmmmz BYTDIY
Teminal Diagnostics/Heypad Diagnostics 6152017 10:16 AM Terminal Diagnostics/Keypad Diagnostics B/15/2017 10:16 AM
2. Test 2. Test
The Tast function anables

1 Device Status

The Test function enables
' you to verify operation of the & ' you to verify operation of the
\‘émumerlc‘ function, and | 3 - 777 \lnumeri:‘ function, and
;cnmrnl buttans on the | gcumrul buttons on the
terminal. Simply press any terminal. Simply press any
| button (except the <Enter> | button (except the <Enters
button) and the status I button) and the status
window will indicate the state | ll window will indicate the state =
ofthe buttor: Up or Down, I ofthe buttor: Up or Down |

1 Device Status

EPP Performance Monitoring EPP Performance Monitoring

Ezit Management
Functions

Exit Management
Functions

51 Triton Systems ©



DISPLAY UNAUDITED RECORDS

This function generates a summary of all unaudited journal entries from the last time the journal was audited/
printed.

1. Navigate to Management Functions > Electronic Journal.
2. Press Display Unaudited Records.

ATM Man J}; 2n Inctions s‘: ﬁi tﬂn PONERED BY/ TS

Electronic Journal 5/16/2017 03:00 PM l

o Display Unaudited Records

2 Display Last X

1. Display Unaudited
Records

| This function displays a

- summary of the journal

 entries collected since the

last time the journal was

printed

Display Selected Records

4 Clear Journal

Archive/Delete Journal

. View Journal Archive

" Journal Properties

‘Auto Archive

‘ Exit Management |
Functions

3. Report is displayed on screen. Use Page Up and Page Down buttons to navigate through report. Press Print
to print a hard copy via the receipt printer, or press Save To File to save on a USB drive.

4. When report has been printed or saved, press Back button.

5. Press Enter mark records as audited, or press Cancel to return to previous screen.

‘s n-i tﬂn POWERED BY TDI\

LG B l

Electronic Joumal/Printing Journal Data

Printing Journal Data

 Store Nessage

Terminal ID: TECHSUPBORT
5/16/2017 3:02:21 FH r— Do you want to mark all records as audited?

| *7% Printing dournal: All Unaudited Records #57% . Press ENTER To Audit All Records

1/1/2006 12:07:58 FM Press CANCEL To Return

Terminal Startup

1/1/2006 12:09:08 PN
Terminal out of service, code=246
Page Down ‘
1/1/2006 12:09:08 PM
Error Detail: ——

1/1/2006 12:09:17 PM
Screen File: tchoaf.tsn

1/1/2006 12:11:20 PN
Login failure

1/1/2006 12:11:23 P
Uszernsme: Master (00}
Management Functions

1/1/2006 12:01:52 PN

 SeeTorie
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DISPLAY LAST X
This function can be used to display, print, or save all electronic journal records before or after auditing.

1. Navigate to Management Functions > Electronic Journal.
2. Press Display Last X.

ATM Management Functions & Triton.....

Electronic Journal 5/16/2017 03:03 PM

2. Display Last X
This function is used to

' display and print records
either before or after they
have been audited

1 Display Unaudited Records

| ° Display Last X

Display Selected Records

Clear Journal

Archive/Delete Journal

View Journal Archive

" Joumnal Properties

‘Auto Archive

1 Exit Management
Functions

3. Using the on-screen numeric keypad, enter the number of journals to display, then press Enter and Return.

4. Report is displayed on screen. Use Page Up and Page Down buttons to navigate through report. Press Print
to print a hard copy via the receipt printer, or press Save To File to save on a USB drive.

5. When report has been printed or saved, press Back button to return to the previous screen.

Electronic Joumal/Display Last X Electronic Joumal/Printing Journal Data

i Display Last X | Printing Journal Data

store Message

- - - Terwinal ID: TECHSUPPORT
Y -0 L7 M55

%% Printing Journal Data ®%%

5/16/2017 9:58:45 AN
Username: Master (00}
Initializing the security module completed successful

1y —
571672017 10:00:16 AM Page Down |
Userneme: Master (00}

| y

Initialize Dispenser =

5/16/2017 10:02:03 &M
Username: Master (00}

Faramster Change: Change User Password
01d:

Hew:

5/16/2017 10:03:15 &M
Uszernsme: Master (00}

Parameter Change: Multiple Amount: Cassette A
| 01d: 0.00
{ Save To File | Hew: 20.00

| : I
|| Freeeane .
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DISPLAY SELECTED RECORDS

This function allows user to sort journal entries by various criteria.

1. Navigate to Management Functions > Electronic Journal.
2. Press Display Selected Records.

ATM Management Functions & Triton: ... .

Electronic Journal 6/13£2017 03:37 PM

3. Display Selected
Records

1 Display Unaudited Records i

;D\splay Select Records

| generates a management
report of journal entries that | 2 Display Last X
match a userdefined set of

filtering parameters, i
| Display Selected Records

Clear Journal

Archive/Delete Journal
. View Journal Archive
" Journal Properties

‘Auto Archive

xit Management
Functions

(& Qif"!'}uf'f‘ff FU;"JCHONS ‘.. ﬁ’tan;nwmn BYTDI

Electronic JoumaliJournal Filter Elactronic JoumnaltJoural Filter/Audit Filter

1. Audit Filter X Audit Filter i

| Select the category of o Audit Eilter I bird
records to consider. all

recards, all audited records,

or all unaudited records - 2 Record Type

Select the desired option

All

Date Filter
Available Options

Start Date
[ wdited

End Date [JUnaudited

Field

' Contains

 Display Selected

Records ~ Save and Return
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4. Press Record Type, then touch desired option. Press Save and Return to return to previous screen.

Ry e _ s S - :
f'\f Af A"[LJ."' 1 )t FU." 1CLIC § ﬁ’tanpnwmn BYTDIY
Electronic JoumnaliJournal ?therfRel:nrd Type H*?W“Wﬂﬁ@ l

Select the desired option

ARALRRIRSiETe

Transaction.

Available Options

I
[]Text Record
[[Icassetie Close
[(1Day Close
[1Parameter Change

|
‘ Save and Return I

5. Press Date Filter, then touch desired option. Press Save and Return to return to previous screen.

X’X’Note**
Use the < and > buttons on the numeric on-screen keypad to toggle between the month, day and year.

6. If the selected dates option was chosen for the date filter, press Start Date. Using the on-screen numeric key-
pad, enter the desired start date. Press Enter and Return.

! 7':":‘7[ FUF NS ( 180 € .’7’«';—"1"‘53' FLJ"FFCT‘-‘;DnS s“rr’tan;ﬂnwmmuy 0L

Electronic Joumaltloumal Filter/Date Filter

Date Filter ‘

Select the desired option

Electronic JoumaltJoumal Filter/Start Date

{ Start Date i

s

Enter date using the numeric keypad. Use
arrow keys ta move hetween fields

Selected Dates

Available Options

| m

Save and Retun Cancel Enter and Return

7. If selected dates was chosen for the date filter, press End Date. Using the on-screen numeric keypad, enter
desired end date. Press Enter and Return.

8. Press Field, then touch desired option. Press Save and Return to return to previous screen.

9. Press Contains. Using the on-screen keypad, enter desired criteria. Press Save and Return to return to previ-
ous screen.
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10. Press Display Selected Records in the bottom, left corner of screen.

ATM Man

Electranic JoumaltJoumal Filter/End Date Electronic JourmaliJournal Filter

ATM Management Functions 8 Triton. ...

)

t F unc "f‘ ons s\ 7.-r’ tan .;nwmn BYTOIY

BN T

]

| When this button is

| selected, a text-entry dialog

| appears. Enter a text string I‘
|10 search for. Only those

| records that contain the text ||
string will be retumed in the
- management report. This
function is only applicable to
the text recard

Enter date using the numeric keypad. Use
arrow keys to move between fields

1 End Date I 7. Contains
8

' Enterand Return [ Cancel
)

Display Selected
Records |

1  AuditFitter

2 Record Type

3 Date Filter

4 Start Date
‘5 End Date
6  Field

o Contains

P—

11. Report is displayed on screen. Use Page Up and Page Down buttons to navigate through report. Press Print
to print a hard copy via the receipt printer, or press Save To File to save on a USB drive.
12. When report has been printed or saved, press Back button to return to the previous screen.
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CLEAR JOURNAL

This function marks all unaudited records in the journal as audited.
1. Navigate to Management Functions > Electronic Journal.

X’X’Note**
Clearing audits records. This function does not delete.
2. Press Clear Journal.

i 7‘ri tﬂn POWERED BY TDL\

This function "marks" all 1 v Unaudited Recards:
| nprinted resonds as audited [ Disiloy it Ruro s

2 Display Last X

'3 Display Selected Records

° Clear Journal

5 ArchiveDelete Joumal
6 View Journal Archive
7 Joumal Properties

‘8 Auto Archive

Exit Management
Functions

§ 7‘ri tan POWERED BY TDIY § 7..ri tan POWERED BY TDI\

-—_— —mme-e - :” .
e === = SR
| [ Clear Journal y Clear Journal 1

‘ i
All records will be marked as audited
| : The journal has been cleared
Press ENTER To Continue 1 Cancel Enter L Press ENTER To Continue
Press CANCEL To Return
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ARCHIVE/DELETE JOURNAL

This function allows user to specify the destination and date range for archiving audited journal records.

1. Navigate to Management Functions > Electronic Journal.

Caution

Choosing None (Delete) option for Archive Location will permanently delete all journal records.

2. Press Archive/Delete Journal.

ATM Management Functions & Triton......a

Electronic Journal B6/13/2017 03:37 PM

5. Archive/Delete Journal

This function stores all 1 Display Unaudited Records
;Juuma\ entries priorfo a

 selected date into an archive | o

file: I 2 Display Last X

-3 Display Selected Records
4 Clear Journal

: ° Archive/Delete Journal
6  View Journal Archive
7 Joumnal Properties

8  Auto Archive

| Exit Management
Functions
!

3. Press Archive Location.
4. Select the desired save location, then press Save and Return.

ATM Management Functions 8 Triton.....= | ATM Management Functions & Triton;....
Electronic Journal/Archive|Delete Journal 1172006 D1:19 PM V Electronic JoumalfArchive|Delete ive location: 1/1/2006 01:19 PM

Select the desired option

Thig option gelects where the o Archive location:
archived "audited” journal - i
records will be saved Press |

3the =1= key to select the I 2 Archive records prior to: Rl f

' destination of the archived
file.

None (Delete)

Available Options

[internal Flash
[]UsB Device

i

5. Press Archive records prior to: to choose date.
6. Use the on-screen numeric keypad to select desired date, then press Enter and Return.
7. Press Enter at the Archive/Delete Journal completion prompt to return to the previous screen.
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CHANGE USER PASSWORD

This function allows the currently-logged-in user to change their password. For example, this function changes
master password if user is logged in with master user ID (00).

1. Navigate to Management Functions > Password Maintenance.
Press Change User Password.

3. Using the on-screen numeric keypad, enter the new password for user, then press Enter. Do not include user
ID. Password may be 4-12 numeric characters.

4. Re-enter the new user password, then press Enter to return to the previous screen.

Password Maintenance

' 1. Change User Password

IUse this function to change h“ o Change User Password
the currently logged in users | lig# ’
password 1 f - - Please enter the new password for the

2 Change Username | —— 1! 1 specified user
| Modify User Access
4 Add User
Remove User

Terminal Users

' User Access Report

Exit Management |
Functions |
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CHANGE USERNAME

This function allows the currently-logged-in user to change their username.

Navigate to Management Functions > Password Maintenance.

Press Change Username.

Using the on-screen keypad, enter desired username.

Press Enter and Return to save changes and return to previous screen.

L

ATM Management Functions

Password Maintenance

ﬁ T-ritan;nwmn BYTDIY ‘-\ Tfl\-] [‘lf'&' f7JQ€r’7?E‘;’7f FUN C f#‘OﬂC

‘f 7.-ri tan ;nwsxfu BY'TDLN

B/13/2017 03:35 PM Password Maintenance

2. Change Username
Used to change the name 1 Change User Password

‘.asslgned to & user. |
| ° Change Username
<k
4
5
6
7
B
L}
L}

Modify User Access
Add User

Remove User
Terminal Users

' User Access Report

. ExitManagement
Functions

‘2. Change Username
| Usd to change the name IS Cilanne e Eaecwion

assigned to a user
.II‘ o Change Username

. Modify User Access

- Add User

 Remove User

Terminal Users

User Access Report
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MODIFY USER ACCESS

This function allows the Master user to select which Management Functions options will be accessible to other
users.

1. Navigate to Management Functions > Password Maintenance.
2. Press Modify User Access.

ATM Management Functions & Triton....c.a

Password Maintenance 6/13/2017 03:35 PM

3. Modify User Access

| Uged to change the level of 1 Change User Password
access assigned 1o 3 .
' designated user
|

2 Change Username

° Modify User Access

4 Add User

5

Remove User

6

Terminal Users

7  User Access Report

Ezit Management
Functions

3. Using the on-screen numeric keypad, enter the user ID you wish to modify. Press Enter and Return.

4. Touch desired selections to toggle the option on or off. User will have access to all option with a check mark
beside them.

5. Press Save and Return to save changes and return to previous menu.

ATM Management Functions 8 Triton..... | ATM Management Functions B Triton: ... o

Password Maintenance 6/13/2017 03:35 PM Password Maintenance/Password Access 61312017 02:58 PM

3. Modify User Access Press leftfright arrows to Current User: ASH
Used to change the level of e move up or down in the list B[] Terminal Close Functions
| access ass\gged toa 9 Canostlsenh ord  Presg the specified key to ~[]5chedule Close K ’
| Cosmne o  taggle the praperty cnd Ter minal Tatals [ i
S

rial Cassette Close

[ Trial Close

[|Day Close

[¥] Cassette Close
[ ] Cagsette Document Managment
- [v/] Diagnostice

2 Change Username
| o Modify User Access
. 4 Add User

§ Remove User

6  Terminal Users

7 User Access Report

ndem / Ethernet
[ Keypad
1 [_]Electronic Journal Enable/Disable
[IDisplay Unaudited Records ! i
[[IDisplay Selected Records /

-[IClear Joumal

[ ] Archive/Delete Journal
[ At archive

«[ ] Journal Properties

Exit Management
Functions
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ADD USER

This function allows the Master user to add a new user.

1. Navigate to Management Functions > Password Maintenance.
Press Add User.

3. Using the on-screen numeric keypad, enter new user ID, then press Enter and Return. User ID may be any
digit between 01-99 that is not currently assigned to another user.

ATM Management Functions 8 Triton ...« | ATM Management Functions & Triton......a
Password Maintenance 6132017 03:07 PM Passwaord Maintenance 5:13@17 wgﬁm
4. Add User 4. Add User

| Adds a Z-digit 1D and user 1 Change User Password [} | Adds a 2-digit 1D and user 1 Change User Password [}

name to the system

name ta the system,

2 Change Username 2 Change Username

3 Modify User Access

° Add User

5 Remove User

.3 Modify User Access
H ° Add User

5 Remove User

6 Terminal Users

6 Terminal Users

7  User Access Report

7 User Access Report

. Ezit Management
Functions

4. Using the on-screen keypad, enter the new username, then press Enter and Return.
5. Using the numeric on-screen keypad, enter the new password for user, then press Enter.

ATM Management Functions & Triton...... | ATM Management Functions S Triton.....m
Password Maintanancafchange Username 5/16/2017 03:18 PM Password Maintanancafchange User Password 5/16/2017 03:16 PM

Change Username 1 i Change User Password

Please enter a new username. Usemames can e
contain any alpha-numeric characters. g y, T E I Please enter the new passward for the
E specified user

’GANDALPH

Backspace - - s Change Keyhoard Style

Enter and Return

6. Re-enter new password to confirm, then press Enter to save changes and return to the previous screen.
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REMOVE USER

This function allows the Master user to remove user(s).

1. Navigate to Management Functions > Password Maintenance.
2. Press Remove User.

ment Functions s‘ﬁ’tan;‘nwmmm oIy

Password Maintenance LRGSR l Password Maintenance/Remove Uiser BA52017 10:52 AM

Remove User ]

5. Remove User
- Removes a user from the Change User Password
systern. Once rermoved, all i o
passward access for the

| user ig cancelled 2 Change Username

Enter desired User ID

Modify User Access

4 Add User

o Remove User

6 Terminal Users

7  User Access Report

Exit Management
Functions

Enter and Return

3. Using the on-screen numeric keypad, enter user ID you wish to delete, then press Enter and Return.
4. Press Enter to remove user, or Cancel to return to previous menu.

ment Fu!‘-’(_L l'."f"-‘S s\ n’ltan;nwmm BY TDIY

P e _ s S . :
f'\f Af A"'[LJ."' 1a nt F{. INCLions § ﬁ’tanpnwmn BYTDIY
Password Maintanance/Remove User 6132017 M Password Maintenance

1 Remove User 5. Remove User

- Removes a uger from the 1 Change User Password
Csystem. Once removed , all & : ) - :

| password access for the
uger is cancelled ‘2 Change Username

5 Ty I_‘ el o Enter desired User ID

Modify User Access

4 Add User

o Remove User

6  Terminal Users

7 User Access Report

Ex]fMaha_gemenl
Functions

|
‘ Enter and Return
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DATE AND TIME

This function allows user to set the correct date and time. ATM will not go into service if these parameters are
not set.

1. Navigate to Management Functions > System parameters.
Press Date and Time.

ATM Management Functions & Triton....c.a

System Parameters 1/2/2006 05:29 AM

1. Date and Time

Thig function allows you to o Date and Time
< sat the terminal date and ¥

time properties .
Regional Settings

Volume Controls
Shut Down The Terminal
Restart The Terminal
Delete Files
" Software Update
Statistics
9 Schedule Reboot

. Ezit Management I Disable Argo Ul
Functions

X’X’Note**
Use the < and > buttons on the numeric on-screen keypad to toggle between the month, day and year or the
hour, minute and second.

3. Press Set Date.
4. Using the on-screen numeric keypad, enter the current date. Press Enter and Return to return to the previ-
ous screen.

ATM Management Functions § Triton...o.a | ATM Management Functions K Triton ...
System Parameters/Date and Time 1m WM - System Parameters/Date and Time/Set Date

f Set Date \

Enter date using the numeric keypad. Use
arrow keys to move between fields

1. Set Date N

This function allow you to set o Set Date I:l

' the terminal Date ! \
2 SetTime 5:29:56 AM

Enter and Return
]
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5. Press Set Time.
6. Using the on-screen numeric keypad, enter the current time. Press Enter and Return to return to the previ-
ous screen.

A “r"ﬂ,‘ 1 .’"\' ent /:Uﬁ C "/ ons § 7"’ tan ;nlvsxfn BYTDIY

Terminal Close Functions/Schedule Close

:agement Functions

o serme 3

2. Set Time

Use the keypad to enter
hours, minutes, and
seconds. Use the
<ARROW= keys on the

1 Enable Schedule

Ry Enter time using the numeric keypad. Use
i Fal arrow keys to move between fields. Press

CTRL key to toggle betwesn Al and Ph

=

keypad to move between the ||
fields. Press the <CTRL> |
key to toggle between A
and P at which the
scheduled event is to be
performed

Day of week

. Enter and Return

|
! ‘Save and Return.

7. Press Save and Return to save changes and return to the previous screen.
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VOLUME CONTROL

This function allows user to control the terminal speaker and headphones volume.

Navigate to Management Functions > System Parameters.

Press Volume Control.

Press the on-screen Up and Down buttons to adjust volume to desired level.
Press Enter and Return to save changes and return to the previous screen.

L

ATM Management Functions & Triton.....s | ATM Management Functions B Triton ...

System Parameters 6/13/2017 03:30 PM J Systern Parameters/Volume Controls. 5/17£2017 12:53 PM

3. Volume Controls

This function allows you to 1 Date and Time
| raise or |ower the speaker
volume, _
2 Regional Settings

° Volume Controls

Shut Down The Terminal \;'nll.m\-e‘(:nntmls
Restart The Terminal

. Delete Files

' Software Update

Statistics

9 Schedule Reboot

 ExitManagement 1 Disable Argo Ul

Functions Enter and Return

SHUTDOWN THE TERMINAL

Navigate to Management Functions > System Parameters.

Press Shutdown the Terminal.

Press Enter on the pop-up dialog, and wait for the message It is now safe to shutdown your computer.
Turn the power switch on the power supply to the oft (O) position.

L

ATM Management Functions

System Parameters

4. Shut Down The

Terminal
i 1 Date and Time
| This function wil power down

the operating system. J .
2 Regional Settings

Are you sure you want to shut down the terminal?

3 5 o Press ENTER ta continue or CANCEL to abort
3 Volume Controls

| ° Shut Down The Terminal
Restart The Terminal
Delete Files
" Software Update
Statistics

9 Schedule Reboot

 ExitManagement 0 Disable Argo Ul
Functions
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RESTART TERMINAL

1. Navigate to Management Functions > System Parameters.
2. Press Restart the Terminal.
3. Press Enter on the pop-up dialog. Terminal will reboot.

; e T I
ant Functions Al ment Functions F n"tanwmfm ol

Restart | =‘ Restart

Are you sure you want to restart the terminal? Are you sure you want to restart the terminal?
Press ENTER to continue or CANCEL to abort Press ENTER to cantinue or CANCEL to abort

SOFTWARE UPDATE

Install USB drive loaded with software into an empty USB port on main board.

Navigate to Management Functions > System Parameters.

Press Software Update.

Press desired filename on screen to highlight. If no files are shown, press the Refresh button. Files from USB
drive should then appear under Available Options on the screen. Files must not be saved in a folder on USB
drive.

L

ATA AMarnamanant D imati mme
ATM nvianagement Functions

System Parameters/Software Update

) Lok
2 Fesorope

Enter and Return

5. Press Enter and Return to begin software installation.
6. Press Enter on the pop-up dialog.
7. Terminal will reboot, then begin installing new software files.
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DISPENSER OPERATION

DISPENSER

The purpose of this section is to describe the procedures for cassette closing and replenishment. Information
concerning note handling and note quality are discussed where relevant. ARGO FT units are equipped with an
NMD100 dispenser located in the lower security cabinet.

Currency capacity depends upon the dispenser mechanism installed in the ATM, however, note quality and
thickness is also a factor. Do not overfill the cassette. Typical capacities are listed below:

NMD100 up to 3 3000 up to 200

The dispensing mechanism delivers the appropriate number of notes from the cassette to fulfill the customer’s

withdrawal request. The purpose of the reject area or cassette is to accept and hold notes that have been trans-
ferred from the note cassette, but not dispensed.

The dispensing mechanism is able to reject single notes or bundled notes. A bundle reject occurs when more
than one note is rejected during a dispense operation. The reject cassette has two compartments to keep single
and bundle rejects separate. The top portion of the reject cassette holds a maximum of 250 bundle note rejects,
while the lower compartment holds up to 100 single note rejects.

“*Note**
The first time a dispenser is set up, or if a new cassette is installed, the mechanism will enter a learning mode.
During this time, it will reject 7-15 notes from each active cassette as the dispenser learns the thickness of cur-
rency. If multiple cassettes are installed, the number of test rejects could fill the single note compartment of the
reject cassette. Triton recommends removing any rejected notes from the unit before placing ATM into service.

68 Triton Systems ©



NOTE CONDITION

The number of rejects can be directly influenced by the technique used to load the cassette and the quality of the
currency. Notes loaded into the mechanism cassettes must be in fit condition if a high level of performance is
expected from the unit.
Fit notes are defined as those that do not possess any of the defects listed below:

— Adhesive or sticky substances on surface of note

— Tears extending more than 1/2” from edge of the currency

— Tape on the surface of note

— Staples, pins, or any other foreign object attached to note

— Corner folds greater than 1/2” on either axis

— Two or more notes joined by any means

— Excessively crumpled or crinkled notes

— Holes or missing sections in the currency

PREPARING NOTES

Use the following procedures to prepare currency before inserting into the note cassette.
— Remove band around each bundle of notes
— Remove any foreign objects, such as paper clips, pins, crumbs, etc.
— Remove torn or worn notes
— Straighten any folded notes
**Note**
For new or uncirculated currency, notes must be separated before being inserted into cassette. Using a note

counter is highly recommended; however, flipping through each bundle of notes in both directions at each end,
or striking each bundle against a hard surface may sufficiently separate currency.
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CASSETTE CLOSE

This function generates a report to help balance specific cassette(s) in the dispenser. The report summarizes all
activity for chosen cassette(s) since the last cassette close and clears totals from the terminal.

1. Navigate to Management Functions > Terminal Close Functions.
2. Press Cassette Close option.
3. Press desired cassette(s) to be included in the cassette close, then press Save and Return.

ATM Management Functions F Triton....... | ATM Management Functions & Triton.......
Terminal Close Functions 5/16£2017 10:23 AM | Terminal Close Functions/Cassette Close 5/16£2017 10:24 AM |
6. Cassette Close 1. Cassette A

| Cassette Close Functions is Scheduls Close | Select which cassette(s) to Cassette A $20.00  Cash D

used to access a menu of g include in the Cassette i -

| cassette close and cassette ‘ | Close report { a checkmark ‘ i il e _
configuration functions 2 Send Terminal Totals: ON denates selected cassette). | Cossetta B . m———

Trial Close Cassette C

Day Close Cassette D
Trial Cassette Close
° Cassette Close
Park: OFF
Cassette Close Options
9 Add Cash

. EzitManagement
Functions

| |
I ]

4. Cassette close report will be displayed on screen. Press Print to print a hard copy via the receipt printer, or
press Save To File to save on a USB drive.

5. When report has been printed or saved, press Back button.

6. Remove and replenish selected cassettes, then press Enter. See Loading the NMD-100 Cassette for instruc-
tions on replenishing cash.

7. Using the on-screen numeric keypad, enter the number of bills in the cassette(s). This is not the value.

b b

ATM Management Functions B Tritomn, oo

ATM Management Functions B Tritomn . o
Terminal Close Functions/Cassette Quantity - Cassette A 5;] ; AN

Cassette Quantity - Cassette A

Please enter the number of bills that are in the
cassette (notthe value).

YYou may now remove and replenish the cassettes
Press ENTER when done

|
~ Enter and Return

8. Press Enter and Return. Trial cassette close report will be displayed on screen. Press Print to print a hard
copy via the receipt printer, or press Save To File to save on a USB drive.

70 Triton Systems ©



9. When report has been printed or saved, press Back button to return to the previous menu.

§ ﬁitanpnwmn BY'TDLY

Terminal Clase Functions/Cassette Close

Cassette Close

Store Nessage

Terminal ID: TECHSUPPORT
5/L6/20L7 10:24:37 AM

%% Cagsetre Close #+%
Cassette &

Last Close Date/Time:
Tone

Start Ouantity:

Qty: 200

Awount: $4,000.00
Dispensed:

Qty: 0

inount: $0.00
Renaining:

Qry: 200

Auomt: $4,000.00

Walue of each doc: §20.00
Rejectz: 1 (1 or more docs)

+## End Henagement Report #%+

Save To File
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LOADING THE NMD-100 CASSETTE

When prompted via Management Functions, remove cassette by grasping handle and pulling from dispenser.
If cassette has a lock, use the security key to unlock cassette.

Open cassette by simultaneously pressing the green release button and lifting the lid. Flip lid back completely,
allowing it to rest on flat surface.

Pull the packer plate to the front of the cassette (toward the handle). Ensure the packer plate is fully back.
Maintain pressure on the packer plate as needed while loading notes. Refer to the sticker located on the in-
side cover of cassette for loading instructions.

**Note**

Level the notes. Single notes should not protrude from the bundle. Make sure the bundle leans evenly against the
plate.
R

5. Place the currency into the cassette. Allow at least one inch of clearance between the retracted packer plate
and the currency. This will allow the packer plate to compress the currency. Do not overfill.

6. Release the packer plate against the notes.

7. Extended the white pawls on each side of packer plate.

8. Close cassette lid. Release button should pop out allowing the lid to mate cleanly with the body of the cas-
sette. If applicable, lock cassette with key.

9. Using handle, slide the cassette into the dispensing mechanism. Make sure cassette is seated firmly.

10. Repeat steps for remaining cassettes.
11. Continue with Cassette Close or other procedure via Management Functions.
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CLEARING NOTES FROM THE REJECT CASSETTE

1. While security cabinet is open, remove the reject bin by grasping the handle and pulling from dispenser.

“*Note**
Do not remove the reject cassette without removing the rejected notes. Removing reject cassette with power ap-
plied causes the terminal to reset the reject count to zero. To ensure an accurate rejected note count, remove notes
from reject bin every time it is removed from dispenser.

2. If cassette has a lock, use the security key to unlock cassette.

Open cassette by simultaneously pressing the green release button and lifting the lid.

4. Empty rejected notes. Reject cassette has two separate compartments. Bundled rejected notes can be found
in the green tray within the cassette. Lift green tray slightly to access the single rejected notes.

»

5. Close cassette lid. Release button should pop out allowing the lid to mate cleanly with the body of the cas-
sette. If applicable, lock cassette with key.
6. Using handle, slide the cassette into the dispensing mechanism. Make sure cassette is seated firmly.
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TEST DISPENSE

This function dispenses notes from each operational cassette into the reject cassette. No notes are sent to exit.

1. Navigate to Management Functions > Diagnostics > Dispenser.
2. Press Test Dispense.

ATM Management

Terminal Dis Cash Disy Di:

3. Test Dispense

| Thig function commands the 1 Cash Dispenser Status
dispenserto dispense a 2 -

| single note (min) from each .
installed and active cassette | 2 Purge
into gither the Reject

caggetie, compartment, or
vault (dizpenser spacific) o Test Dispense
Inject New Cassette 1D
Force Unlack Cassette
. Dispenser Totals
" Initialize Dispenser
Cassette Parameters.

Clear Dispenser Status Report

‘ Exit Management 0 More
1 Functions |

3. Press desired single cassette or All Cassettes to begin the test dispense operation. A pop-up dialog will in-
form user if test dispense was successful.

4. Once complete, press Enter on the pop-up dialog to return to cassette menu.

5. Press Back to return to the previous screen.

ATM Management Functions & Triton ... | ATM Management Functions S Triton......w

1. Cassette A

| 2 Cassette B = = I 1 Test dispense completed successfully. Dispense
B Count, A1

Cassette C | - - Press ENTER to continue
Cassette D

All Cassettes

| Exit Management
Functions [
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ELECTRONIC LOCK OPERATION

Electronic locks are now equipped with a super master reset (SMR) password. This password should only be
used if the manager password has been lost/forgotten. Using the SMR password will reset lock back to factory
default settings; however, once the SMR password has been changed from factory default code, it cannot and will
not change unless a hard reset of the lock is performed.

Caution

Upon arrival, the 8-digit SMR password combination for the lock is set at 5-5-5-5-5-5-5-5. Change this password
immediately, before the manager default code, or this function will be permanently lost. The SMR password is
not the same as the factory default combination to the electronic lock.

To change SMR password:

1. On the electronic lock, press and hold zero (0) for three seconds.

The lock will beep twice and the LED light will come on and stay on until password change process is com-
plete.

Enter the default code of 5-5-5-5-5-5-5-5, holding the last digit for three seconds.

4. The lock will then enter the command menu mode. SMR has two possible commands:

w

— DPress 0 (zero) to change the SMR password (one-time use only).
— DPress 8 to reset the manager password (reset the lock).

**Note**
Once the default code is changed, it cannot be changed again. A reset box must be used to reset.

ENTERING THE COMBINATION

The electronic lock combination consists of six digits. Upon arrival, the combination is set at the factory default
combination of 1-2-3-4-5-6. To open electronic lock, follow the steps below:

**Note**
After each key press, the lock will beep. After the final digit is entered, the lock will beep twice and the 4-second
open period will begin.

1. Enter the six-digit combination. After each keypress, the lock will beep. After the final digit is entered, the
lock will beep twice.

2. Turn the outer dial clockwise to the open position within four seconds.

3. After lock is opened, the door may be opened. The bolt will retract when door is opened on the swing bolt
style lock.

Invalid code entry - Lock will beep three times if combination is entered incorrectly. Repeat steps 1 - 3.
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CHANGING THE COMBINATION

For your convenience, the video Changing the Combination on an Electronic Lock with Swing Bolt by Triton
Systems/ATMGurus is available on you YouTube.

Caution

Always perform this operation with the door open. Test new/changed combination several times before closing
door. To change the combination, follow the steps below:

**Note**
After each key press, the lock will beep. After the final digit is entered, the lock will beep twice. A triple beep
signals an invalid entry. If a mistake is made, wait 30 seconds, then repeat steps 1 - 3.

Enter 0-0-0-0-0-0 (six zeros).

Enter the current combination. Factory default setting is 1-2-3-4-5-6.
Enter the new six-digit combination twice.

Test new combination several times with the door open.

bl e

LOCKOUT FEATURE
The electronic lock has a Wrong Try Penalty lockout feature to prevent unauthorized personnel from accessing
cabinet. This feature performs as follows:

— Entry of four consecutive invalid combinations will start a 5-minute delay period. LED flashes red
at ten-second intervals during delay period.

— At the end of the 5-minute delay period, two more consecutive invalid combinations will begin an-
other 5-minute delay period.

— Lock will continue to produce 5-minute delays until combination is entered correctly.

ADD USER
(if manager code, time delay override, or remote override are programmed)

**Note**
After each key press, the lock will beep. After the final digit is entered, the lock will beep twice. A triple beep sig-
nals an invalid entry. Always perform this operation with the door open. If a mistake is made, wait 30 seconds,
then repeat steps.

1. Enter manager code and hold down last digit of code until the lock emits two sets of double beeps.
2. Press 1. Lock should beep twice.

— lock beeps once if a user code is already installed/programmed

— lock beeps twice if function was successful

— lock beeps three times if function was unsuccessful
3. Enter user code twice. The lock will beep twice after each valid entry of the code.
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DISABLE USER
(manager feature only)

**Note**
After each key press, the lock will beep. After the final digit is entered, the lock will beep twice. A triple beep sig-
nals an invalid entry. Always perform this operation with the door open. If a mistake is made, wait 30 seconds,
then repeat steps.

1. Enter manager code and hold down last digit of code until the lock emits two sets of double beeps.
2. Press 2. Lock should beep once. User is now temporarily disabled.

— lock beeps once if a user code is already installed/programmed

— lock beeps twice if function was successful

— lock beeps three times if function was unsuccessful

REINSTATE USER
(manager feature only)

**Note**
After each key press, the lock will beep. After the final digit is entered, the lock will beep twice. A triple beep sig-
nals an invalid entry. Always perform this operation with the door open. If a mistake is made, wait 30 seconds,
then repeat steps.

1. Enter manager code and hold down last digit of code until the lock emits two sets of double beeps.
2. Press 1. Lock should beep once. User is now reinstated.

— lock beeps once if a user code is already installed/programmed

— lock beeps twice if function was successful

— lock beeps three times if function was unsuccessful

REMOVE USER
(manager feature only)

**Note**
After each key press, the lock will beep. After the final digit is entered, the lock will beep twice. A triple beep sig-
nals an invalid entry. Always perform this operation with the door open. If a mistake is made, wait 30 seconds,
then repeat steps.

1. Enter manager code and hold down last digit of code until the lock emits two sets of double beeps.
2. Press 3. Lock should beep once. User is now permanently removed.

— lock beeps once if a user code is already installed/programmed

— lock beeps twice if function was successful

— lock beeps three times if function was unsuccessful
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BATTERY LOW WARNING

Repeated beeping during opening indicates that the battery is low and should be replaced. Triton recommends
replacing of the battery at least twice annually. The battery box is located on the inside of the vault/cabinet door
for straight deadbolt-style locks. Batteries for the swing bolt-style lock are behind the dial.

**Note**
For a straight deadbolt locks, if the lock will not operate (i.e. repeated beeping or no beeping) while the door is
closed and locked, the battery must be energized from the two external terminals on the front of the push-but-
ton panel. Battery contact must be maintained continuously via the external terminals to energize and open the
electronic lock. To energize the lock, connect a 9-volt alkaline battery on the external terminal points. While
maintaining contact, enter a valid combination and turn the dial clockwise to open the lock.

CHANGING THE BATTERY - STRAIGHT DEADBOLT

Caution

Test operation of electronic lock and combination several times with door open. If door locks and you do not
have access to the SMR (super master reset)password or the master password, lock will require drilling by a
licensed locksmith.

Open the vault door.

Remove battery box cover by pulling the front portion away from door.

Unsnap battery connector from top of battery, then remove old battery.

Connect new battery to battery connector, then install by pushing battery, connector, and wires up into bat-
tery box.

Reinstall battery box cover.

6. Test lock several times before closing the vault door.

bl e
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CHANGING THE BATTERY - SWING BOLT

Caution

This style of lock automatically locks when closed/latched. Test operation of electronic lock and combination
several times with door open. If door locks and you do not have access to the SMR (super master reset) password
or the master password, lock will require drilling by a licensed locksmith.

Grasp dial firmly, and push up 1/4 in. to dislodge dial.

Remove dial from standoff mounting bolts to expose battery compartment.

Remove old battery.

Press and hold zero (0) key for 10 seconds, then install new 9-volt battery.

Reinstall dial by placing on the standoff mounting bolts, then firmly sliding down 1/4 in. Ensure no wires or
cables are trapped between the dial and the safe door. Pinched cables can result in a short circuit.

6. Test lock several times before closing the vault door.

AR .
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GENERAL MAINTENANCE

This section of the manual covers preventative maintenance procedures, such as replenishing receipt paper,
cleaning the enclosure, and cleaning the card reader.

**Note**
Only qualified service personnel are authorized to repair or service terminals. Should a malfunction occur, do not
attempt to service the unit yourself. Contact a Triton-certified service provider.

REPLENISHING RECEIPT PAPER

Open the rear service door.

If paper remains on the roll, cut or tear paper between roll and printer.

Remove existing paper and spindle from the paper bracket.

Use printer feed button to feed paper through path until all paper comes out of front of the printer.

bl e

**Note**
Do not pull receipt paper backward through the printer with the tension roller closed. This may leave paper frag-

ments that can cause paper jams.

5. Pull the printer bracket release handle up and rotate the printer assembly down.
6. Unwind paper and remove the glue tab from roll. Install new paper roll onto spindle.
7. Place paper roll on the paper support bracket by sliding ends of spindle onto bracket.

**Note**
The spindle should be inserted so that paper feeds from top of roll when installed on the paper bracket.
Triton recommends the use of 20# thermal printer paper (Triton P/N 05403-00053) for improved performance
and reliability.

8. Feed paper into the printer take-up slot. Printer will activate and automatically feed the paper through the
printer and slightly out the front of the control panel.

9. If paper does not feed automatically, rotate the printer assembly down again and check the tension lever on the
printer/cutter assembly for correct positioning.

10. Test printer via Management Functions > Diagnostics > Printer > Reset/Test Printer.
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CLEANING THE ENCLOSURE

Caution

Avoid using abrasive cleaners on any surface of the terminal. Do not spray liquid cleaner directly on unit, inside
or out.

The ATM front panel is highly durable, resisting scratches and finger smudges. However, occasional cleaning of

the control panel and plastic enclosure may be desirable. A soft dry or slightly damp cloth may be used for clean-
ing. For best results, use a weak solution of mild detergent and water.

CLEANING THE DISPLAY

The LCD display of the ARGO is covered is tempered glass with a capacitive touch layer on the back.
1. Safely power the ATM oft via Management Functions > System Parameters > Shut Down Terminal.

Caution

Do not spray liquids directly onto the screen as they may run down inside the unit and cause damage. Do not
use cleaners containing alcohol or ammonia.

2. Dampen a soft, lint-free cloth with water. Gently wipe the screen to remove smudges, fingerprints, dust, etc.
LCD screen may also be cleaned with a screen cleaner kit purchased from an electronics store. These kits
contain anti-static solution without alcohol or ammonia.

3. Wipe screen with a dry, lint-free cloth after cleaning to remove excess moisture.

4. Power ATM on.

CLEANING CARD READER

Special cleaning cards (Triton P/N 05010-00024) are available for proper maintenance of the card reader. These
waffle-type cleaning cards may be used with multiple types of card readers. The card reader should be cleaned at
least once per month, although it may be necessary to clean card reader more often in high traffic locations.

**Note**
Cleaning cards are designed for single use.

Remove cleaning card from sealed pouch.

Insert cleaning card into card reader. Move in and out several times.
Remove cleaning card and turn over to use other side.

Re-insert cleaning card. Move in and out several times.

Remove cleaning card from reader and discard.

AR
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T9 KEYPAD BATTERY REPLACEMENT

For your convenience, the video T5/T9 Keypad Battery Replacement by Triton Systems/ATMGurus is available
on YouTube.

**Note**
Spare batteries can be purchased as P/N 01300-00025.

1. Perform a proper shutdown via Management Functions > System Parameters > Shutdown Terminal. Turn
power switch on the power supply to the off (O) position.

2. Uninstall the customer keypad.

3. Remove battery cover from the keypad. Set cover aside for reinstallation. Do not unplug current battery.

Caution

Do not remove the battery from the T9 keypad without first connecting a new battery. Keypad will be perma-
nently damaged.

Plug replacement battery into spare battery connection.

After new battery is installed, disconnect and remove the old battery.
Secure new battery in compartment and replace battery cover.
Install keypad in unit, then power ATM on.

Nk

**Note**
Removing the T9 keypad from terminal will result in a 626 error code. Keypad must be reactivated via
www.tritonatm.com before ATM will go into service.
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T9 KEYPAD ACTIVATION

1. Obtain the terminal serial number. This can be found on the inside of the cabinet.
2. Navigate to Management Functions > Diagnostics > Keypad Diagnostics.
3. Press Activate EPP. T9 keypad serial number, nonce, and user ID will be displayed on screen.

ATM Management Functions 8 Triton;....« | ATM Management Functions & Triton;....

Terminal Diagnostics/Keypad Diagnostics 6/19/2017 03:49 PM Terminal Diagnostics/keypad Diagnostics/EPP Activation 6/19/2017 03:50 PM
4. Activate EPP EPP Activation

This function may be i Please contact Tritan or visit tritonatm.com with

accessed if you have fp Dica st the following information. Then enter the

encourntered either a SPED activation code you are given

| Serial # error (B17 - usually 2 Test

Operator ID: 00
Serial Number: 19-40-12-34
MNonce: 00-00-00-35

when keypaid has heen
replaced) or if a Tamper
 condition has ocoured

° Activate EPP

5 EPP Performance Monitoring

Exit Management
Functions

On laptop, navigate to www.tritonatm.com, then log in with username and password.

In the left hand navigation panel, click on Software Activation.

In the blue box, click on Re-Activate T9 EPP.

Enter the terminal serial number, T9 keypad serial number, nonce and operator ID in the corresponding
boxes, then click Submit. A code will appear on the laptop screen.

N

Feature: © Re-Activate T9 ERP Feature: O Re.Activate T9 EPP
@ EMV Activation - CE @ EMV Activation - CE
@ TKM Activation @ TKM Activation

@ Ling3 Lotto Activation @ Ling3 Lotto Activation
® Charity Activation @ Charity Activation

@ seguraCash Activation @ seguraCash Activation
® DCC Activation @ DCC Activation

Machine Serial # | | Machine Serial # |

EPP Serial Mumber: | |

Activation Response : 0123456789
Nonce: | |

Operator ID: | |

Submit

8. Enter activation response code on the ATM via the on-screen keyboard and press Enter.
9. A pop-up dialog will appear stating “EPP Activation Successful” If activation fails, repeat steps 6 through 8.

For further assistance, contact Triton Technical Support.
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TRITON WARRANTY STATEMENT

The Manufacturer warrants that the Merchandise delivered to a distributor will perform in accordance with
the Manufacturer’s published specifications as detailed below from date of shipment from Long Beach, MS.

The Manufacturer’s warranty shall not apply to any damage resulting from abuse, negligence, accident, or to any
loss or damage to the Merchandise while in transit.

Written notice and explanation of circumstances surrounding any claims that the Merchandise have proved
defective in material or workmanship shall be given promptly from the Distributor to the manufacturer. No
claim may be made, or action brought, by or through a Distributor after the expiration of the warranty peri-

od following any alleged breach of warranty. DISTRIBUTOR’S SOLE AND EXCLUSIVE REMEDY IN THE
EVENT OF DEFECT IS EXPRESSLY LIMITED TO THE REPLACEMENT OR CORRECTION OF SUCH
DEFECTIVE PARTS BY THE MANUFACTURER AT ITS ELECTION AND SOLE EXPENSE, EXCEPT THAT
THERE SHALL BE NO OBLIGATION TO REPLACE OR REPAIR ITEMS WHICH BY THEIR NATURE ARE
EXPENDABLE. If Manufacturer is unable to replace or repair the defective parts, Manufacturer shall refund to
the Distributor that portion of the purchase price allocable to such goods.

No representation or other affirmation of fact not set forth herein, including but not limited to statements re-
garding capacity, suitability for use, or performance of the goods, shall be or be deemed to be a warranty or rep-
resentation by the Manufacturer for any purpose, nor give rise to any liability or obligation of the Manufacturer
whatsoever.

EXCEPT AS SPECIFICALLY PROVIDED IN THIS DOCUMENT, THERE ARE NO OTHER WARRANTIES
EXPRESSED OR IMPLIED INCLUDING BUT NOT LIMITED TO ANY IMPLIED WARRANTIES OF MER-
CHANTABILITY OR FITNESS FOR A PARTICULAR PURCHASE.

LIMITATION OF LIABILITY

IN NO EVENT SHALL THE MANUFACTURER BE LIABLE FOR LOSS OF PROFITS OR INCIDENTAL, IN-
DIRECT, SPECIAL, CONSEQUENTIAL, OR OTHER SIMILAR DAMAGES ARISING OUT OF ANY BREACH
OF THIS CONTRACT OR OBLIGATIONS UNDER THIS CONTRACT.

INTERPRETATION AND OTHER PAROL EVIDENCE

This writing is intended by the parties as final expression of their agreement and is intended also as a complete
and exclusive statement of the terms of their agreement. No course of prior dealing between the parties and no
usage of the trade shall be relevant to supplement or explain any term used in these terms and conditions. Ac-
ceptance or acquiescence in a course of performance rendered under these terms and conditions shall not be
relevant to determine the meaning of these terms and conditions even though the accepting or acquiescing party
has knowledge of the performance and opportunity for objection. Whenever a term defined by the Uniform
Commercial Code, as adopted in Mississippi, is used in these terms and conditions, the definition contained in
the Code is to control.

MODIFICATIONS
These terms and conditions can be modified or rescinded only in writing, signed by either parties or their duly
authorized agents.

WAIVER INEFFECTIVE

No claim or right arising out of or relating to a breach of these terms and conditions can be discharged in whole
or in part by a waiver or renunciation of the claim or right unless the waiver or renunciation is supported by
consideration and is in writing signed by the aggrieved party. Waiver by either the Manufacturer or Distributor
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of a breach by the other of any provision of these terms and conditions shall not be deemed a waiver of future
compliance therewith, and such provisions shall remain in full force and effect.

STATUTE OF LIMITATIONS
Any action by the Distributor or Manufacturer for breach of these terms and conditions must be commenced
within one (1) year after the cause of action has accrued.

APPLICABLE LAW
These terms and conditions shall be governed by and construed in accordance with the provisions of the Uni-
form Commercial Code as adopted by the State of Mississippi.

BANKRUPTCY

In the event of any proceedings, voluntary or involuntary, in bankruptcy or insolvency by or against the Distrib-
utor, or in the event of the appointment, with or without the Distributor’s consent, of an assignee for the benefit
of creditors or of a receiver or of a liquidator, then the Manufacturer shall be entitled to cancel any unfilled part
of these terms and conditions without any liability whatsoever.

All Rights Reserved
This publication is protected by copyright and all rights are reserved. No part of it may be reproduced or trans-
mitted by any means or in any form, without prior consent in writing from Triton Systems of Delaware, LLC.

The information in this publication has been carefully checked and is believed to be accurate. However, Triton
Systems of Delaware, LLC assumes no responsibility for any inaccuracies, errors, or omissions that may be con-
tained in this document. In no event will Triton Systems of Delaware, LLC be liable for direct, indirect, special,
incidental, or consequential damages resulting from any defect or omission in this manual, even if advised of the
possibility of such damages.

In the interest of continued product development, Triton Systems of Delaware, LLC reserves the right to make
improvements in its documentation and the Merchandise it describes at any time, without notice or obligation.
PARTS ONLY LIMITED MANUFACTURER'S WARRANTY

ATMs

Triton Systems of Delaware, LLC warrants the components of each model listed in Addendum 1 to the Domes-
tic Sales/Maintenance Representative Distributor Agreement, excluding software and related documentation,
against any defect in materials and/or workmanship for a period of thirteen (13) months from the shipping date.
If a component fails due to defects in materials and/or workmanship within the warranty period, Triton will fur-
nish an equivalent component, at its discretion. Triton will ship the replacement via economy shipping/freight.
If requested, the Purchaser is responsible for expedited shipping/freight charges. Triton shall not be responsible
for labor or other costs associated with installing the component, and the failed component shall be returned to
Triton at the Purchaser’s expense. Triton shall not be responsible for misuse or abuse of a unit, and any attempts
to remove or deface the serial number or date code on a unit or any component thereof, or any attempt to repair
a unit or to repair or replace any component by anyone other than a service technician authorized by Triton shall
void this warranty.

Smart Safes

Triton Systems of Delaware, LLC warrants the components of each model listed in Addendum 2 to the Domes-
tic Sales/Maintenance Representative Distributor Agreement, excluding software and related documentation,
against any defect in materials and/or workmanship for a period of twelve (12) months from the shipping date.
If a component fails due to defects in materials and/or workmanship within the warranty period, Triton will fur-
nish an equivalent component, at its discretion. Triton will ship the replacement via economy shipping/freight.
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If requested, the Purchaser is responsible for expedited shipping/freight charges. Triton shall not be responsible
for labor or other costs associated with installing the component, and the failed component shall be returned to
Triton at the Purchaser’s expense. Triton shall not be responsible for misuse or abuse of a unit, and any attempts
to remove or deface the serial number or date code on a unit or any component thereof, or any attempt to repair
a unit or to repair or replace any component by anyone other than a service technician authorized by Triton shall
void this warranty.

Note Dispensing Units

Triton Systems of Delaware, LLC warrants the components of each model listed in Addendum 3 to the Domes-
tic Sales/Maintenance Representative Distributor Agreement, excluding software and related documentation,
against any defect in materials and/or workmanship for a period of six (6) months from the shipping date. Ifa
component fails due to defects in materials and/or workmanship within the warranty period, Triton will furnish
an equivalent component, at its discretion. Triton will ship the replacement via economy shipping/freight. If
requested, the Purchaser is responsible for expedited shipping/freight charges. Triton shall not be responsible
for labor or other costs associated with installing the component, and the failed component shall be returned to
Triton at the Purchaser’s expense. Triton shall not be responsible for misuse or abuse of a unit, and any attempts
to remove or deface the serial number or date code on a unit or any component thereof, or any attempt to repair
a unit or to repair or replace any component by anyone other than a service technician authorized by Triton shall
void this warranty.

Limited Warranty covers normal use. Triton does not warrant or cover damage:

. occurring during shipment of the Merchandise or components from or to Triton facility;
. caused by accident, impact with other objects, dropping, falls, spilled liquids, or immersion in liquids;
. caused by a disaster such as fire, flood, wind, earthquake, lightning, or other acts of God;
. caused by failure to provide a suitable installation environment for the Merchandise, including but not

limited to, faulty wiring in the building in which the Merchandise is installed, installation in a facility with un-
controlled environmental conditions, failure to provide a dedicated electrical circuit on which the Merchandise
operates, and/or lack of proper earth grounding for the Merchandise;

. caused by the use of the Merchandise for purposes other than those for which it was designed;
. resulting from improper maintenance; and
. caused by any other abuse, misuse, mishandling, or misapplication.

Under no circumstances shall the Manufacturer or its suppliers be liable for any special, incidental, or conse-
quential damages based upon breach of warranty, breach of contract, negligence, strict liability, or any other legal
theory. Such damages include, but are not limited to, loss of profits, loss of revenue, loss of data, loss of use of
the Merchandise, or any associated Merchandise, cost of capital, cost of substitute or replacement Merchandise,
facilities or services, downtime, Purchaser’s time, the claims of third parties, including customers, and injury to

property.

DISCLAIMER OF WARRANTIES

The warranty stated above is the only warranty applicable to this product. All other warranties, expressed or
implied (including all implied warranties of merchantability or fitness for a particular purpose or quality of ser-
vice), are hereby disclaimed. No oral or written information or advice given by the Manufacturer, its agents, or
employees shall create a warranty or in any way increase the scope of this warranty.

OTHER CLAIMS: SHIPPING DAMAGE
The organization or individual purchasing the Merchandise assumes responsibility for the Merchandise once it
leaves the Manufacturer’s facilities. Merchandise is shipped FOB, Manufacturer’s facilities.

Under no circumstances does the Manufacture authorize the Purchaser to repair Merchandise sustaining struc-
tural damage in the field. Therefore, the Manufacturer does not offer replacement of primary structural parts,
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such as a cabinet head or main cabinet body, damaged in transit. If the Merchandise receives structural damage
during transit and the Merchandise is deemed inoperable upon receipt, the Manufacturer will ship replacement
Merchandise as soon as possible.

After inspection and unboxing of the replacement Merchandise, the Purchaser should reuse the packaging mate-
rials from the replacement Merchandise to package the return. The Manufacturer requests pictures of the pack-
aged return prior to pick-up to ensure adequate protection and to support a potential shipping damage claim
occurring during return transit, if applicable. The Purchaser is billed for the replacement Merchandise when
shipped. The Manufacturer will repair the damaged Merchandise upon receipt and credit the Purchaser’s account
for the full purchase price of the damaged Merchandise, minus the cost of returning the Merchandise to a “like
new” condition, at its discretion.

Should the Merchandise incur damage in the process of shipment or delivery to the place of destination, the

Manufacturer recommends the following course of action.

« Inspect each carton and pallet (if applicable) for damage immediately upon receipt. If detected, notify the
driver before he or she departs and take pictures of the damage to the carton and/or pallet (i.e. punctures,
creases, snapped banding, cracked boards, etc.).

o Open the carton and inspect the Merchandise with the driver present. If the Merchandise is deemed inoper-
able, refuse the shipment. Otherwise, take pictures of the damaged area(s). The driver may call the shipping
company to initiate a claim.

« If no obvious damage is detected to the Merchandise, still denote “Potential Shipping Damage” and/or mark
the appropriate box on the delivery receipt in the event the damage may be concealed. Concealed damage
must be reported within 7 days of receipt and cannot move from the original ship to location to initiate a
claim with the carrier.

+ Notify CSS at 1.866.787.4866 to report the concern, establish disposition, and email pictures. Maintain the
original packaging for inspection by the shipping company.

o Leave the damaged Merchandise as received until inspected by the carrier.

When a Purchaser specifies a preferred carrier, the Manufacturer strongly recommends reviewing the carrier’s
policies and procedures regarding filing shipping damage claims prior to the selection.

TRITON RETURN POLICY

The Purchaser must adhere to the following guidelines when returning components under warranty.

o All returns require a Return Merchandise Authorization (RMA) obtained through Tech Support or CSS.
Merchandise received in without an RMA are subject to return without processing of the warranty claim.

« Components must be returned in proper packaging. Damage resulting from improper packaging is subject
to additional fees or return without processing of the warranty claim.

o Merchandise altered or modified outside the specifications set forth by the Manufacturer or Triton may not
be accepted as a warranty return. Incomplete components (parts missing) may not be accepted as valid war-
ranty returns. Triton reserves the final right in determining acceptance of a warranty claim.

o Merchandise received in not originally obtained through Triton or Triton or installed in the unit the Pur-
chaser initiated the warranty claim will be returned without processing.

o Merchandise returned under warranty must be equivalent to the advanced replacement components. If not,
the warranty claim may be denied or the Purchaser invoiced the difference in value. The Purchaser is notified
of the option(s) prior to final disposition.

In addition to warranty returns, Triton offers a limited return program for unused Merchandise. Acceptance is

determined on the condition, age, and reason for returning the Merchandise. Triton charges a restocking fee to

cover the handling, testing, and verification of the returned Merchandise, at its discretion.

« A 10% restocking fee is charged if the Merchandise is returned in the original manufacturer’s packaging
unopened.
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o A 25% restocking fee is charged if the opened Merchandise is returned intact.

Triton may refuse to accept if Merchandise is returned in inadequate packaging, subjected to abnormal envi-

ronmental conditions, altered, modified, or used. Triton reserves the final right in determining acceptance of

returned Merchandise. The Purchaser will be notified with the reason(s) for refusal.

General return policies:

+ An RMA opened for returning unused Merchandise is automatically canceled if not received within 90 days.

o Purchasers using a credit card for payment option must settle the payment within 90 days after the returned
Merchandise is repaired. The Merchandise becomes the property of Triton thereafter.
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ATMGURUS WARRANTY STATEMENT

The Manufacturer warrants that the Merchandise delivered to a Purchaser will perform in accordance with
the Manufacturer’s published specifications as detailed below from date of shipment from Long Beach, MS.

The Manufacturer’s warranty shall not apply to any damage resulting from abuse, negligence, accident, or to any
loss or damage to the Merchandise while in transit.

Written notice and explanation of circumstances surrounding any claims that the Merchandise have proved
defective in material or workmanship shall be given promptly from the Purchaser to the Manufacturer. No claim
may be made, or action brought, by or through a Purchaser after the expiration of the warranty period following
any alleged breach of warranty. PURCHASER’S SOLE AND EXCLUSIVE REMEDY IN THE EVENT OF DE-
FECT IS EXPRESSLY LIMITED TO THE REPLACEMENT OR CORRECTION OF SUCH DEFECTIVE PARTS
BY THE MANUFACTURER AT ITS ELECTION AND SOLE EXPENSE, EXCEPT THAT THERE SHALL BE
NO OBLIGATION TO REPLACE OR REPAIR ITEMS WHICH BY THEIR NATURE ARE EXPENDABLE. If
Manufacturer is unable to replace or repair the defective parts, Manufacturer shall refund to the Purchaser that
portion of the purchase price allocable to such goods.

No representation or other affirmation of fact not set forth herein, including but not limited to statements re-
garding capacity, suitability for use, or performance of the goods, shall be or be deemed to be a warranty or rep-
resentation by the Manufacturer for any purpose, nor give rise to any liability or obligation of the Manufacturer
whatsoever.

EXCEPT AS SPECIFICALLY PROVIDED IN THIS DOCUMENT, THERE ARE NO OTHER WARRANTIES
EXPRESSED OR IMPLIED INCLUDING BUT NOT LIMITED TO ANY IMPLIED WARRANTIES OF MER-
CHANTABILITY OR FITNESS FOR A PARTICULAR PURCHASE.

LIMITATION OF LIABILITY

IN NO EVENT SHALL THE MANUFACTURER BE LIABLE FOR LOSSOF PROFITS OR INCIDENTAL, IN-
DIRECT, SPECIAL, CONSEQUENTIAL, OR OTHER SIMILAR DAMAGES ARISING OUT OF ANY BREACH
OF THIS CONTRACT OR OBLIGATIONS UNDER THIS CONTRACT.

INTERPRETATION AND OTHER PAROL EVIDENCE

This writing is intended by the parties as final expression of their agreement and is intended also as a complete
and exclusive statement of the terms of their agreement. No course of prior dealing between the parties and no
usage of the trade shall be relevant to supplement or explain any term used in these terms and conditions. Ac-
ceptance or acquiescence in a course of performance rendered under these terms and conditions shall not be
relevant to determine the meaning of these terms and conditions even though the accepting or acquiescing party
has knowledge of the performance and opportunity for objection. Whenever a term defined by the Uniform
Commercial Code, as adopted in Mississippi, is used in these terms and conditions, the definition contained in
the Code is to control.

MODIFICATIONS
These terms and conditions can be modified or rescinded only in writing, signed by each party or their duly
authorized agents.

WAIVER INEFFECTIVE

No claim or right arising out of or relating to a breach of these terms and conditions can be discharged in whole
or in part by a waiver or renunciation of the claim or right unless the waiver or renunciation is supported by
consideration and is in writing signed by the aggrieved party. Waiver by either the Manufacturer or Purchaser
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of a breach by the other of any provision of these terms and conditions shall not be deemed a waiver of future
compliance therewith, and such provisions shall remain in full force and effect.

STATUTE OF LIMITATIONS
Any action by the Purchaser or Manufacturer for breach of these terms and conditions must be commenced
within one (1) year after the cause of action has accrued.

APPLICABLE LAW
These terms and conditions shall be governed by and construed in accordance with the provisions of the Uni-
form Commercial Code as adopted by the State of Mississippi.

BANKRUPTCY

In the event of any proceedings, voluntary or involuntary, in bankruptcy or insolvency by or against the Purchas-
er, or in the event of the appointment, with or without the Purchaser’s consent, of an assignee for the benefit of
creditors or of a receiver or of a liquidator, then the Manufacturer shall be entitled to cancel any unfilled part of
these terms and conditions without any liability whatsoever.

All Rights Reserved
This publication is protected by copyright and all rights are reserved. No part of it may be reproduced or trans-
mitted by any means or in any form, without prior consent in writing from ATMGurus.

The information in this publication has been carefully checked and is believed to be accurate. However, ATMGu-
rus assumes no responsibility for any inaccuracies, errors, or omissions that may be contained in this document.
In no event will ATMGurus be liable for direct, indirect, special, incidental, or consequential damages resulting
from any defect or omission in this manual, even if advised of the possibility of such damages.

In the interest of continued product development, ATMGurus reserves the right to make improvements in its
documentation and the Merchandise it describes at any time, without notice or obligation.

PARTS ONLY LIMITED MANUFACTURER’S WARRANTY

ATMs
ATMGurus warrants the components of each refurbished model by item number prefix listed below, excluding
software and related documentation, against any defect in materials and/or workmanship for a period of:

Item Number Warranty Period

13000-xxxxX (12) months from the shipping date;
23000-xxXXX (6) months from the shipping date; or
33000-xxxXX (3) months from the shipping date.

If a component fails due to defects in materials and/or workmanship within the warranty period, ATMGurus will
furnish an equivalent component, at its discretion. ATMGurus will ship the replacement via economy shipping/
freight. If requested, the Purchaser is responsible for expedited shipping/freight charges. ATMGurus shall not be
responsible for labor or other costs associated with installing the component, and the failed component shall be
returned to ATMGurus at the Purchaser’s expense. ATMGurus shall not be responsible for misuse or abuse of a
unit, and any attempts to remove or deface the serial number or date code on a unit or any component thereof,
or any attempt to repair a unit or to repair or replace any component by anyone other than a service technician
authorized by ATMGurus shall void this warranty.

Smart Safes
ATMGurus warrants the components of each refurbished model, excluding software and related documentation,
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against any defect in materials and/or workmanship for a period of six (6) months from date of shipment. Ifa
component fails due to defects in materials and/or workmanship within the warranty period, ATMGurus will
furnish an equivalent component, at its discretion. ATMGurus will ship the replacement via economy shipping/
freight. If requested, the Purchaser is responsible for expedited shipping/freight charges. ATMGurus shall not be
responsible for labor or other costs associated with installing the component, and the failed component shall be
returned to ATMGurus at the Purchaser’s expense. ATMGurus shall not be responsible for misuse or abuse of a
unit, and any attempts to remove or deface the serial number or date code on a unit or any component thereof,
or any attempt to repair a unit or to repair or replace any component by anyone other than a service technician
authorized by ATMGurus shall void this warranty.

Parts

ATMGurus warrants new and refurbished parts against any defect in materials and/or workmanship for a period
of (180) days and for a period of (30) days from date of shipment for clearance parts. If a component fails due

to defects in materials and/or workmanship within the warranty period, ATMGurus will furnish an equivalent
component, at its discretion. ATMGurus will ship the replacement via economy shipping/freight. If requested,
the Purchaser is responsible for expedited shipping/freight charges. ATMGurus shall not be responsible for labor
or other costs associated with installing the component, and the failed component shall be returned to ATMGu-
rus at the Purchaser’s expense. ATMGurus shall not be responsible for misuse or abuse of a component, and any
attempts to remove or deface the serial number or date code on a component, or any attempt to repair or replace
any component by anyone other than a service technician authorized by ATMGurus shall void this warranty.

Repair Service

ATMGurus warrants serviced components against any defect in materials and/or workmanship for a period of
(180) days from date of shipment. If a component fails due to defects in materials and/or workmanship within
the warranty period, ATMGurus will furnish an equivalent component, at its discretion. ATMGurus will ship
the replacement via economy shipping/freight. If requested, the Purchaser is responsible for expedited shipping/
freight charges. ATMGurus shall not be responsible for labor or other costs associated with installing the com-
ponent, and the failed component shall be returned to ATMGurus at the Purchaser’s expense. ATMGurus shall
not be responsible for misuse or abuse of a component, and any attempts to remove or deface the serial number
or date code on a component or any attempt to repair or replace any component by anyone other than a service
technician authorized by ATMGurus shall void this warranty.

Limited Warranty covers normal use. ATMGurus does not warrant or cover damage:

o occurring during shipment of the merchandise or components from or to ATMGurus facility;

« caused by accident, impact with other objects, dropping, falls, spilled liquids, or immersion in liquids;

« caused by a disaster such as fire, flood, wind, earthquake, lightning, or other acts of God;

« caused by failure to provide a suitable installation environment for the merchandise, including but not limit-
ed to, faulty wiring in the building in which the merchandise is installed, installation in a facility with uncon-
trolled environmental conditions, failure to provide a dedicated electrical circuit on which the merchandise
operates, and/or lack of proper earth grounding for the merchandise;

« caused by the use of the merchandise for purposes other than those for which it was designed;

+ resulting from improper maintenance; and

+ caused by any other abuse, misuse, mishandling, or misapplication.

Under no circumstances shall the Manufacturer or its suppliers be liable for any special, incidental, or conse-
quential damages based upon breach of warranty, breach of contract, negligence, strict liability, or any other legal
theory. Such damages include, but are not limited to, loss of profits, loss of revenue, loss of data, loss of use of
the merchandise, or any associated merchandise, cost of capital, cost of substitute or replacement merchandise,
facilities or services, downtime, Purchaser’s time, the claims of third parties, including customers, and injury to

property.
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DISCLAIMER OF WARRANTIES

The warranty stated above is the only warranty applicable to this product. All other warranties, expressed or
implied (including all implied warranties of merchantability or fitness for a particular purpose or quality of ser-
vice), are hereby disclaimed. No oral or written information or advice given by the Manufacturer, its agents, or
employees shall create a warranty or in any way increase the scope of this warranty.

OTHER CLAIMS: SHIPPING DAMAGE

The organization or individual purchasing the merchandise assumes responsibility for the merchandise once it
leaves the Manufacturer’s facilities. Merchandise is shipped FOB, Manufacturer’s facilities.

Under no circumstances does the Manufacture authorize the Purchaser to repair merchandise sustaining struc-
tural damage in the field. Therefore, the Manufacturer does not offer replacement of primary structural parts,
such as a cabinet head or main cabinet body, damaged in transit. If the merchandise receives structural damage
during transit and the merchandise is deemed inoperable upon receipt, the Manufacturer will ship replacement
merchandise as soon as possible.

After inspection and unboxing of the replacement merchandise, the Purchaser should reuse the packaging mate-
rials from the replacement merchandise to package the return. The Manufacturer requests pictures of the pack-
aged return prior to pick-up to ensure adequate protection and to support a potential shipping damage claim
occurring during return transit, if applicable. The Purchaser is billed for the replacement merchandise when
shipped. The Manufacturer will repair the damaged merchandise upon receipt and credit the Purchaser’s account
for the full purchase price of the damaged merchandise, minus the cost of returning the merchandise to a “like
new” condition, at its discretion.

Should the merchandise incur damage in the process of shipment or delivery to the place of destination, the

Manufacturer recommends the following course of action.

« Inspect each carton and pallet (if applicable) for damage immediately upon receipt. If detected, notify the
driver before he or she departs and take pictures of the damage to the carton and/or pallet (i.e. punctures,
creases, snapped banding, cracked boards, etc.).

o Open the carton and inspect the merchandise with the driver present. If the merchandise is deemed inoper-
able, refuse the shipment. Otherwise, take pictures of the damaged area(s). The driver may call the shipping
company to initiate a claim.

+ If no obvious damage is detected to the merchandise, still denote “Potential Shipping Damage” and/or mark
the appropriate box on the delivery receipt in the event the damage may be concealed. Concealed damage
must be reported within 7 days of receipt and cannot move from the original ship to location to initiate a
claim with the carrier.

« Notify CSS at 1.888.728.6487 to report the concern, establish disposition, and email pictures. Maintain the
original packaging for inspection by the shipping company.

o Leave the damaged merchandise as received until inspected by the carrier.

When a Purchaser specifies a preferred carrier, the Manufacturer strongly recommends reviewing the carrier’s
policies and procedures regarding filing shipping damage claims prior to the selection.

ATMGURUS RETURN POLICY

The Purchaser must adhere to the following guidelines when returning components under warranty:

o All returns require a Return Merchandise Authorization (RMA) obtained through Tech Support or CSS.
Merchandise received in without an RMA are subject to return without processing of the warranty claim.

o Components must be returned in proper packaging. Damage resulting from improper packaging is subject
to additional fees or return without processing of the warranty claim.

o Merchandise altered or modified outside the specifications set forth by the Manufacturer or ATMGurus may
not be accepted as a warranty return. Incomplete components (parts missing) may not be accepted as valid

91 Triton Systems ©



warranty returns. ATMGurus reserves the final right in determining acceptance of a warranty claim.

o Merchandise received in not originally obtained through Triton or ATMGurus or installed in the unit the
Purchaser initiated the warranty claim will be returned without processing.

o Merchandise returned under warranty must be equivalent to the advanced replacement components. If not,
the warranty claim may be denied or the Purchaser invoiced the difference in value. The Purchaser is notified
of the option(s) prior to final disposition.

In addition to warranty returns, ATMGurus offers a limited return program for unused merchandise. Accep-

tance is determined on the condition, age, and reason for returning the merchandise. ATMGurus charges a

restocking fee to cover the handling, testing, and verification of the returned merchandise, at its discretion.

« A 10% restocking fee is charged if the merchandise is returned in the original manufacturer’s packaging un-
opened.

o A 25% restocking fee is charged if the opened merchandise is returned intact.

ATMGurus may refuse to accept if merchandise is returned in inadequate packaging, subjected to abnormal

environmental conditions, altered, modified, or used. ATMGurus reserves the final right in determining accep-

tance of returned merchandise. The Purchaser will be notified with the reason(s) for refusal.

General return policies:

« An RMA opened for returning unused merchandise is automatically canceled if not received within 90 days.

o Purchasers using a credit card for payment option must settle the payment within 90 days after the returned
merchandise is repaired. The merchandise becomes the property of ATMGurus thereafter.
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AUTOMATED TELLER MACHINE (ATM) SOFTWARE END-USER AGREEMENT:
IMPORTANT: PLEASE READ CAREFULLY:

BY INSTALLING OR OTHERWISE USING THE ATM, YOU (AS THE OWNER OR LESSEE OF THE
ATM), AGREE TO BE BOUND BY THE FOLLOWING TERMS AND CONDITIONS, INCLUDING,
WITHOUT LIMITATION, THE WARRANTY DISCLAIMERS, LIMITATIONS OF LIABILITY AND
TERMINATION PROVISION WHICH APPLY TO YOUR USE OF THE ATM SOFTWARE CONTAINED
IN THIS ATM AND IS HEREBY LICENSED BY TRITON SYSTEMS OF DELAWARE, LLC. (“Triton”) TO
YOU PURSUANT TO THIS AGREEMENT.

IF YOU DO NOT AGREE TO OR ARE NOT WILLING TO BE BOUND BY THE TERMS AND CONDI-
TIONS OF THIS AGREEMENT, DO NOT INSTALL OR OTHERWISE USE THIS ATM AND PROMPTLY
CONTACT YOUR VENDOR. INSTALLING OR OTHERWISE USING THE ATM INDICATES THAT YOU
ACCEPT THESE TERMS.

This ATM is manufactured by, and utilizes proprietary software owned by Triton Systems of Delaware, LLC and/
or its suppliers. All right, title and interest in and to all component software installed or embedded in the ATM
(“ATM Software”) including all associated intellectual property rights, are and will remain the property of Triton
and/or its suppliers.

LICENSE: Triton grants you a limited, non-exclusive license to use the ATM Software but only in connection
with the operation of this ATM subject to the terms and restrictions set forth in this License Agreement. You are
not permitted to use the ATM Software in any manner not expressly authorized by this License. You acknowl-
edge and agree that ownership of the ATM Software and all subsequent copies thereof regardless of the form or
media are held by Triton or its suppliers.

The software is licensed for use on this specific Triton ATM product and may not be used on any other product.
Otherwise, the supporting documentation, if any, may be copied only as essential for backup or archive purposes
in support of your use of the ATM. You must reproduce and include all copyright notices and any other propri-
etary rights notices appearing on any copies that you make.

ASSIGNMENT; NO REVERSE ENGINEERING: You may transfer the ATM Software to another party but
only in connection with a transfer of all your right, title and interest in and to this ATM and if such party accepts
the terms and conditions of this License Agreement. If you transfer the ATM, you must at the same time transfer
the supporting documentation, if any, to the same party or destroy any such materials not transferred. Modifica-
tion, reverse engineering, reverse compiling, or disassembly of the ATM and/or the ATM Software is expressly
prohibited.

DISCLAIMER OF WARRANTIES AND LIMITATION OF DAMAGES

TO THE EXTENT PERMITTED BY LAW, THIS ATM SOFTWARE, INCLUDING ALL INCORPORATED
THIRD PARTY SOFTWARE AND DERIVATIVES IS PROVIDED, “AS IS” TRITON MAKES NO REPRE-
SENTATIONS WITH RESPECT TO, AND DOES NOT WARRANT THE PERFORMANCE OR RESULTS
YOU OR YOUR CUSTOMERS MAY OBTAIN BY USING THE ATM. TRITON SPECIFICALLY DIS-
CLAIMS ANY AND ALL WARRANTIES, EXPRESS, IMPLIED OR STATUTORY, INCLUDING WITHOUT
LIMITATION, WARRANTIES OF QUALITY PERFORMANCE, NON-INFRINGEMENT, AND MER-
CHANTABILITY OR FITNESS FOR ANY PARTICULAR PURPOSE.

TRITON MAKES NO REPRESENTATIONS OR WARRANTIES AND ASSUMES NO OBLIGATIONS TO
YOU OR YOUR CUSTOMERS WITH RESPECT TO ANY TRANSACTION OR SERVICES ACCESSED
AND/OR UTILIZED IN CONSUMER-INITIATED TRANSACTIONS MADE FROM THIS ATM. IN NO
EVENT WILL TRITON, ITS AFFILIATES, DIRECTORS, OFFICERS, EMPLOYEES, AGENTS OR SUP-
PLIERS BE LIABLE TO YOU UNDER ANY THEORY OF TORT, CONTRACT, STRICT LIABILITY OR
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OTHER LEGAL OR EQUITABLE THEORY FOR ANY PUNITIVE, CONSEQUENTIAL, INCIDENTAL,
SPECIAL OR SIMILAR DAMAGES, INCLUDING ANY LOSS PROFITS OR LOST SAVINGS, EVEN IF A
TRITON AGENT OR REPRESENTATIVE HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAM-
AGES, OR FOR ANY CLAIM BY ANY THIRD PARTY.

YOUR SOLE REMEDY AGAINST TRITON FOR DEFECTIVE PERFORMANCE OF THE ATM SOFT-
WARE WILL BE LIMITED EXCLUSIVELY TO REPAIR OR REPLACEMENT OF THE ATM AND/OR THE
ATM SOFTWARE, AT TRITON’S SOLE DISCRETION.

Any warranty pertaining to the ATM, its mechanical components exclusive of the ATM software, shall be gov-
erned and controlled by any warranty given to you by Triton in a separate document accompanying this ATM.
The foregoing limitation of liability and exclusion of certain damages will apply regardless of the success or effec-
tiveness of other remedies.

GOVERNING LAW: This License Agreement shall be governed by the laws of the State of Mississippi and by the
laws of the United States, excluding their conflicts of laws principles.

SEVERABILITY: In the event any provision of this License Agreement is found to be invalid, illegal or un-
enforceable, the validity, legality and enforceability of any of the remaining provisions shall not in any way be
affected or impaired.

ENTIRE AGREEMENT: This License Agreement and the accompanying Limited Warranty set forth the entire
agreement between you and Triton, supersedes all prior agreements, whether written or oral, with respect to the
ATM Software, and may be amended only in a writing signed by both parties.
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