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TECHNICAL TIP

SUBJECT:
Ts5, Tg, T10 USB CABLE TO EPP POWER

Confidential - Available to all authorized Triton distributors and third party service providers

TECHNICAL BULLETIN: 23-04
DATE: MAY 24, 2023

This Technical Tip references the USB Cable to EPP Power at the Triton’s ATMGurus Website

“*NOTE**
THIS DOES NOT CHARGE THE BATTERY. THE BATTERY IS NOT RE-CHARGEABLE.

1. This cable (09120-00988) and wall charger (not included) provide power to the keypad instead of using the
battery, prolonging the life of the battery. This is useful for keypads not installed in an ATM or keypads in-

stalled in an unpowered ATM.

2. Cable requires a wall charger (not included) with USB-A connector, single or multiport, see images below.
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How to Use:

If EPP is not installed:

3. Plug RJ45 on (09120-00988) cable into EPP.
4. Plug USB-A connector into wall charger.

5. Plug charger into wall outlet.

If EPP is installed in unit:

1. Unplug ATM EPP power cable.

2. Plug RJ45 on (09120-00988) cable into EPP.

3. Plug USB-A connector into wall charger.

4. Plug charger into wall outlet. If extension cord
used, can leave extension cord in top of ATM.

'When properly powered with above cable:

After 2-4 seconds, you should see:
Keypad: LEDs:

o T5,T9,T10 Green blinking

The power cable available via www.atmgurus.com.

If you have questions regarding this Technical Bulletin, please contact Technical Support at 1-228-575-3100,
option 3 or toll free in the U.S. / Canada 1-866-787-4866, option 3. Visit www.triton.com for additional
information. For all ATM parts, repair, and training needs, visit www.atmgurus.com.
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